[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:
®UO: 3onotyxuHa EnenaABDOE@MHAS HEKOMMCECpUYCCKas OpraHu3alis BBICIICTO 06pa30BaHI/I}I

[lomxHocTb: PekTop o o A -~
«IvV10 BCKHUHU PCIrUOHAJIBHBIN COLIU4JIBHO-DKOHOMHNYCCKHNHN NHCTUTYT»
Jlarta ﬂO,Elﬂl/IcaHl/Iﬂ:28.05%6%5?734% p 1 y

YHWUKanbHbI MPOrpaMMHbIN KIKOY:
ed74cad8f1c19aa426b59e780a391b3e6ee2e1026402f1b3f388bce49d1d570e

Hporpamwa omobpera YT1Bepxkaaro

VYyeunsim coBeToM MPCOU
IIporokon Nel0 ot 22.05.2026 . &%%myma E.H.
22.05.2026 .

PABOYAS ITPOI'PAMMA JUCHUIIJIMHBI (MO Y JISA)
51.0.07 /ledoBble KOMMYHUKAIINA

38.03.02 MeHeKMEHT

Ipoduiab MeHeKMEHT OpraHu3aun

KBamudukanus (cTeneHs) BEITyCKHUKA OaKaiaBp
dopma 00ydeHHs — OUHAsI, OYHO-3a0UHAS

Bunnoe 2026



Pabouas mporpaMmMa ITucHUIUIMHEI (MOIyJs) «/leJioBble KOMMYHUKaNMKW» pazpaboTaHa Ha
OCHOBaHUHU:

— (henepaabHOrO rOCYAapCTBEHHOTO 00Pa30BaTEIBLHOTO CTaHAApTa BHICIIET0 00pa30BaHuUs —
OakanaBpuaT IO HampapiieHHI0 TOAroToBKU 38.03.02 MeHEIXMEHT, YTBEP)KIEHHOTO IPUKA30M
MuHucTepcTBa HayKH U Bbiciiero oopazoanust PO ot 12 arycra 2020 r. Ne 970;

— y4eOHOTO IUTaHA TI0O OCHOBHOW TPOQeCCHOHATBHONW 00pa30BaTeIbHONW Mporpamme
BBICIIETO 00pa3oBaHus MEHEKMEHT OpraHu3alliy 10 HampaBjieHHo moArotoBku 38.03.02
MenemKMEHT;

— mnpodeccroHanbHOro  crangapra «CrHenuamucT MO  YOPaBICHUIO  PUCKAMMY,
YTBEPKJICHHBIN MTPUKa30M MuHucCTEepCcTBa Tpy1a U couanbHOM 3amuThl Poccniickoit @enepannu ot
30 aBrycra 2018 r. Ne 564H;

— MpodeCcCHOHAIBHOTO CTaHAapTa «IKOHOMHCT TPEATNPHUATHS, YTBEPKICHHBIA MPUKA30M
MunucTepcTBa TpyJia U coraibHOM 3amuThl Poccuiickoit @enepannu ot 30 mapra 2021 1. Ne 161H.

PaGouas mporpamma TUCIUTUTHHEI (MOAYJIs) pa3paboTaHa:

ABTOD (cocTaBuTenb): ABneeBa M.B. .— K.IC.H., AOLEHT KadeAphl MeJarOruK| U MCUXO0JIOTHI

Penenszent: Taiicaeea C.b. — K.OIC.H.,, JOHEHT Kadeapsl MOJUTUYECKOTO aHaIM3a |
conuanbHo-ncuxosornueckux npomeccop ®I'bOY BO «POY um. I'.B. I1nexanosa»

Pabouas mporpaMma JUCHMIUIMHBI (MOAYJsA) OOCYKIeHa M YTBEp)KIEHa Ha 3acelaHuM Kadeapsl

MeAaroruky U NCUXOJIOTUU
IIporokos Ne 10 ot 22.05.2026 r.



COJIEPKAHUE

1. [enn v 3a0a9i AUCTIATITAHBL (IMOITYITS ). eeunttneeneeeeeeeeseeessssesensensssassnssnessnssensesnssennes 4

2. Mecro nucturminHbl (MOyJis1) B CTPYKTYPE OIIOIL........oooviiiiiiiiiiieieeeeee, 4

3. [lepedeHb MIaHUPYEMBIX PE3yJIbTaTOB OOYUCHHMS 1O JUCIUILTHHE (MOIYJIIO),
COOTHECEHHBIX C INIAHUPYEMBIMH PE3yJIbTaTaMU OCBOCHHUS 00pa30BaTeIbHOM
TIPOTPAMMBDBL......vvvvreeeeeeeeiaereeeeeeeeasnsseeeeeeeessanssseeeessessasssssseesssessssssessesssssssssssseessesnnsssseeees 4

4. O0beM JUCIUTUTMHBI (MOIYJIs) U BUJIBI Y4eOHOM paboThI (pasnensercs mo gopmam

OOYUCHIIS ). ..cuvvveeeeuereeeeirreeeeitreeeestseeeasssseeeassaeeeassseeeasssseeassssseaansseseasssseseasssseeeassseeennsseees 5
5. ConepkaHue TUCTUTITIHBL (MOJIYTIS) . vveeeurreeesureeenereesnnreeeneeeesnnseeessseesssseessseeesnsseeens 7
6. CamocrositenbHas padoTa CTYAEHTOB (CPC)..couiiiiiiiiiiiiiiieceeeceeeeeee e 9

7. YueOHo-MeToaAn4ecKoe U HH(POPMAIIMOHHOE 00eCIIeueHne TUCITUIUTMHBI (MOTYJIs)

....................................................................................................................................... 11
8. MaTepuanbHO-TEXHUYECKOE 00€CIIeYeHUE AUCITUTUTUHBI (MOIIYIIS).cccvuvveeernereeennnnen. 12
9. OOPa30BATEIBHBIC TEXHOIIOTH . ... cceeeevrreeeesserreeeesnsseeeessssseeessssssesesesssssesesssssseeeennsses 13
10. O11eHOUHBIE CPEACTBA (OC)....eiiiiiiiiieeiiiiieeeiieeeeeitee e e eree e e e etee e e e eraeeeesneaeeeeenneeens 14
11. Opranuzanus 06pa3oBaTeIbHOTO Mpoliecca AJIs JIUIl ¢ OTPAaHUYCHHBIMU

BOBMOIKHOCTSIME . ....cceeuutteesutteeeautteeesautaeesautteeesauseeesaasbteesaabeeeeebbteeaaasteeesanbteeeanseeeesansneas 40
12. JIUCT PETUCTPALIIM UBMEHEHMM. ......uevvvieeeeeeiieieieeeeeniiireeeeeesnnrreeeesssnnseeeeesssssnsseeeeens 42



1. Hesn u 3a1a4u AU CHUIUIMHBI (MOLYJIs1)

[{enpro M3y4YeHHS TUCITUTUTHHEI «J]eoBbIe KOMMYHHKAIM» (ajiee — TUCIUTUINHA) SBIISICTCS
pacuIMpeHue MpeACTaBiICHUsT OOyYarONIMXCsl O HPAaBCTBEHHBIX IpaBWJIaX IMOBEICHUS, COJICHCTBHE
pa3BUTHIO TPO(HECCHOHATLHOW W KOMMYHUKAIIMOHHOW KYyJBTypbl OyIyIIero YIpaBJCHIIA,
0o0Jaaronero 4YyBCTBOM JOJTra M OTBETCTBEHHOCTH 3a pE3yJbTaThl CBOCH JICSITCIBHOCTH,
3¢ (HEeKTHBHO PEmaroIero MpoPecCHOHATBHBIC 3a/1a4H.

3a1aun U3y4eHUs TUCITUATIITUHBI:

— 3HAKOMCTBO C OCHOBHBIMHM IIOHATHSMH B OOJIACTH JI€JIOBOIO OOIICHHS,
KOMMYHHKAITUH, MOJICTIIMU TTOBEJICHHUS B MPOIECCE KOMMYHHUKAIIHH;

— OCBOGHHE TPAJUIIMOHHBIX W HOBBIX THUIOB BEPOAJBHBIX, NAPATUHTBHCTUYCCKUX U
HeBepOaJTbHBIX CHTHAJOB W WX 3HAYCHHUS B JCJIOBOM KOMMYHHMKAIIUM, a Tak)Ke 3HAKOMCTBO CO
CHeM(PUKON KOMMYHUKAIIMOHHOTO TIPOCTPAHCTBA B OM3HEC-CPEJIC;

— W3Y4YeHHE COBPEMEHHBIX TEXHOJOTHHA BEJCHHS JEJIOBBIX KOMMYHHKAIIUH, TIEPETOBOPOB,
COBCIIIAaHUH, a TAaK)Ke JITIOBON MEPENUCKH C UCTIOIH30BAaHUEM PA3TUIHOTO HHCTPYMECHTAPHS;

— OCBOCHHE OCHOBHBIX HABBIKOB MyOJUYHOTO BBICTYIIJICHUS U CAMOTIPE3CHTAITHH.

BHUJaMU

2. Mecto nucuumuiaabi(MoayJisi) B crpykrype OINIOII

JlucuuiiuHa OTHOCUTCS K JWCIHHILIMHAM o00s3aTensHOW wacth Onoka bl. JlumcimrimuHb
(Momynu) ydeOHOro mjaHa 1O OCHOBHON mpodeccHoHanbHOH 00pa3oBaTeNbHOM MporpamMme
BbICIIErO0 00pa3oBaHUsl MEHEKMEHT OpraHu3allid II0 HallpaBJIeHHI0 MoArotoBku 38.03.02
Menemxmenrt.

JuctunnnHa 6a3upyercs Ha TEOPETHUECKUX 3HAHUSX, MPAKTUYECKUX YMEHHSIX U HaBBIKAX,
MOJIyYeHHBIX O00y4YaeMbIMU TPU H3YYEHHH NPEIUISCTBYIONUX AUCUUIUIMH «Pycckuil s3bIK U
KyJnbTypa peuw». JlJis yCHemrHoro OCBOEHHUS TUCHMIUITMHBI HEOOXOIUMO YMETh OCYIIECTBISITh
MEXJIMYHOCTHBIE, TPYNNOBBIE W  OPraHU3ALMOHHBIE KOMMYHHUKAIMM, KOOPAMHUPOBATH
KOMMYHHUKAIIMOHHBIN MPOIIECC HA BCEX OPTaHU3AIMOHHBIX YPOBHSX.

3HaHMs, YMEHUS, HAaBBIKHW U KOMIIETCHIIMH, MOJyYeHHbIE OOYUYaIOIUMUCS MPH U3YYECHUU
JAHHOM JUCIUIUIMHBI, HAXOIAT IPUMEHEHHE B TBOPYECKON U HAy4YHO-HUCCIEI0BATENIbCKON
JeSITeNIbHOCTH, TIPU MOATOTOBKE KYPCOBBIX PabOT U BBIMTYCKHOW KBaIM(DUKAIIMOHHOW PabOTHI.

JucnummuHa u3ydaercs Ha 1 Kypce Bo 2 cemecTpe 1o o9HOi (hopme 0O0ydeHHs 1 Ha 2 Kypce
B 3 ceMecTpe Mo 0YHO-3a049HOM (hopMe o0yueHus, hopMa MPOMEKYTOUHOM aTTECTAIIMU — 3a4eT.

3. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO AU CIHUIINHE (MOYJII0), COOTHECEHHbIX
¢ IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHsI 00pa30BaTeIbHOM MPOrpaMMbl
B pesynbrare ocBoeHHs yueOHOW MUCIUIUIMHBI OOYyYaroluiicss JOJHKEH JIeMOHCTPUPOBATH
CJIEYIOIINE PE3YIIbTaThI:

Konn
Kon n HAaMMEHOBAaHHE
Kareropus Kox n HaumeHOBanne
. dbopMyupoBKa MHAMKATOpa
KOMIIETEHIINH pe3ynbpTara o0ydeHus
KOMITETEHIIUH JOCTHKEHUS
KOMIIETEHIIMH
Kommynukanus VYK-4. Cnocoben | YK-4.U-1. VYK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIIATH Bri6upaer Ha YCTHOU peuH, IPUHATHIE B
JIEI0BYIO roCyJ1apCTBEHHOM npodeccuoHaIbHOM cpere
KOMMYHHKaIuIo B | s13bike PO n YK-4.1-1.YV-1. YMmeeT BoIOUpath
YCTHOH H WHOCTPAHHOM(-bIX) | CTHJIBL OOIIEHHS Ha
IIMCbMEHHOU A3BIKAX roCyJJapCTBEHHOM si3bIke PD n
dopmax Ha KOMMYHHUKaTHUBHO MHOCTPaHHOM SI3bIKE
rOCyJJapCTBEHHOM | IIPUEMJIEMBIE CTWIIb | IPUMEHHUTEIBHO K CHUTYalluu
a3bIke Pocculickon | u cpencraa B3aUMOJICVCTBHUS
®denepauuu U B3aMMO/JICHCTBUS B
MHOCTpAaHHOM(BIX) | OOIIEHUU C
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s3bIKe(ax)

JIeTTOBBIMU
napTHepamu

VK-4.U-2. Benet
JIETIOBYIO TIEPETIHCKY
Ha
rOCyJIapCTBEHHOM
s13b1Ke PD 1
MHOCTPaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naeT HOpMBI
MUCHMEHHOW PEYH, MPUHSATHIC B
npodeccroHaNbHOM cpesie

VK-4.1-2.Y-1. YMmeer Bectu
JIETIOBYIO MEPENUCKY HA
rOCyIapCTBEHHOM si3bIke PO
W/WJIH HHOCTPAHHOM SI3BIKE

VK-4.1-3.
Hcnonw3yer auanor
JUISl COTPYTHMYECTBA
B COLMAJIBHOM U
npodeccuoHanTbHON

cdepax

VK-4.11-3.V-1. Bnageer
HOpPMaMH ¥ MOJIEISIMU PEUYEBOTO
MOBEICHUS MPUMEHUTEIBHO K
KOHKPETHOM CUTYaLMU
aKaJIeMHYSCKOT0 1
npodecCHOHATHLHOTO

B3aUMOJICUCTBUA
VYK-4.1-3.Y-2. Ymeer
BBICTpPAMBaTh MOHOJIOT, BECTH
JIHAJIOT | TIOJIUIOT C
cOOJTI0ICHHEM HOPM PEUEBOT0
OTHUKETA, apIyYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UILIMHU U
ujaeu

B pe3ynbpTaTe 0CBOCHHS AUCIUIUIMHBI 00YYarOITUICS JOJIKEH:

3HATD!

— OCHOBHBIC BHJIbI JICJIOBBIX KOMMYHHUKAIMKM, WX (YHKIWMH, TOTCHIMAIbHBIE Tperpaabl U
IIOMEXU B ICJIOBOM OOIICHUU;

— 0COOCHHOCTH CTHIISI M3JI0KEHUS, CTPYKTYPY | SI3bIK JJOKYMEHTA;

— ceu(UKY MyOJTUIHBIX KOMMYHHUKAIUH;

— TEHJCHITMU B Pa3BUTUHA KOMMYHHUKAITMOHHBIX TEXHOJIOTHH, B TOM YHCJIe HH()OPMAIIMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJOTHIA;

— OCHOBBI JICJIOBOM ITHUKH, 3TUKETA M KYJbTYPBI JCIOBOT0 OOIICHHMS;

YMETh:

— TIOHMMaTh POJIb W 3HaYeHUE MHPOPMAIMK U WH(OOPMAITMOHHBIX TEXHOJIOTHH B Pa3BUTHH
COBPEMEHHOI'0 00I11eCTBa;

— TMPUMEHATh Ha TPaKTHKE 3HaHUA OO0 OCHOBHBIX (OopMax M KaHajaxX JEJOBBIX
KOMMYHUKAaIW;

— peayiM30BBIBATh MPUHIIUIIBI 3(HPEKTUBHOTO JIETOBOTO OOIICHUS;

— OpTaHU30BbBIBATH JIETIOBBIE OECe/Ibl, COBEIAHHUS U TIEPETOBOPHI;

— JIOTHYECKH BEPHO, ApTYMEHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO M MUChbMEHHYIO PEUb;

BJIQJCTh:

— HaBBIKAMH COCTABIJICHUS JISJIOBOTO MUChMa U APYTHX MMCbMEHHBIX JIOKYMEHTOB;

— HaBBIKAMHU TOATOTOBKH MyOJIMYHOTO BBICTYIUICHHSI, COBEIIAHUS, JCIOBBIX MEPETOBOPOB,
Mpe3eHTalINM;

— CIMOCOOHOCTBIO OCYIIECTBIISATE JIEI0OBOE 00MIeHUE (ITyOIMYHBIC BBICTYIUICHUS, IEPETOBOPHI,
MIPOBECHUE COBEIIIAHMM, JICIIOBAs TIEPEIHCKA, JIEKTPOHHBIC KOMMYHHUKAIIAH ).

4. O0beM TUCHHUILUIMHBI (MOYJISA) M BUABI y4eOHOH padoThl (pa3aessieTcsi o (popmam
00yueHust)
OO6mIast TPyJ0OEMKOCTh JUCITUIUIMHBI COCTaBisAeT 3 3adeTHble eauHuIlel (108 gaco). dopma

HpOMe)ICYTOqHOﬁ aTTeCTainuu — 3a4€CT.



Ounas popma o0yueHust

Buna yueOHoii padoThI Bcero CemecTpbl
4acoB 2

AyauTOpHBIE 3aHATHS (KOHTAKTHasA padoTa) 54 54
B ToMm uucne: - - - -
Jlexuunu (JI) 18 18
[Tpaktuueckue 3ansatus (I113) 36 36
Cemunaps! (C)
JlaGoparopusbie padotsl (JIP)
CamocTosiTesbHasi padora (Bcero)* 54 54
Bunx npomeKyTO4HOM aTTeCTalluu 3auem
OO61mas TpyA0€MKOCTb: 4achl 108 108

3a4ETHEIE €IUHUIIBI 3 3

Ou4Ho-3a04Hast popma 00yueHHs
Bup yueOHoii padoThl Bcero Cemectpsl
4acoB 3

AyauTOpHBIE 3aHATHSA (KOHTAKTHasA padoTa) 32 32
B ToM yucne: - - - -
Jlexumu (JI) 12 12
[Ipaktuueckue 3anstust (113) 20 20
Cemunapsl (C)
Jlaboparopubie paboTsl (JIP)
CamocTosiTesibHast pabora (Bcero)* 76 76
Bun npomexxyTouHol artectanuu 3avem 3
OO6m1ast TpyJ0€MKOCTb: Yachl 108 108

3a4€THBIC €AUHUIIBI 3 3

* JJIsL 06yqa101111/1xca no HHAWBUAYAIBHOMY y'l€6HOMy IJjlaHy KOJIMYECTBO YacCOB KOHTaKTHOH U
CaMOCTOSITETLHOU paGOTLI YCTaHaBJIMBACTCA MHAUBUAYaJIbHBIM y‘{e6HI)IM HJ'IaHOMl.

JlucuuiuinHa — peanm3yeTcs IOCPEACTBOM  IPOBENCHHS YYEOHBIX 3aHATHH  (BKIIOUYAs
MPOBEJICHUE TEKYIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEKYTOUHOM aTTecTaluu oO0yvarommxcs). B
COOTBETCTBUH C paboUeil MporpaMMoi M TEMaTHYECKUM IDTAHOM M3YYE€HHUE TUCIUILIMHBI IIPOXOIHUT B
¢opMe KOHTaKTHON pabOTBHl O0OyYaArOIIMUXCS C TMpernojaBaTeieM M CAMOCTOSTEIBHOW pabOThI
oOyuaromuxcs. [Ipu peanuzanuu AUCHUIUIMHBI MIPEIyCMOTPEHA ayAMTOpHAs KOHTaKTHas padora u
BHEayIUTOpPHAs KOHTAKTHAsE pab0Ta MOCPEICTBOM IIEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTEIbHOM
cpenpl. Y4eOHBIH TpOIECC B ayJAUTOPHH OCYIICCTBISACTCS B (opMe JIEKIUH M MPaKTHYECKHX
3aHATUNA. B JEKIUSIX pacKphIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOJST B pabouyro mporpammy. Ha
MPAaKTUYECKUX 3aHATHAX OoJiee MOAPOOHO M3y4yaeTcs NPOTPaMMHBIA MaTephal B IUIOCKOCTH
0TpabOTKU MPAKTUIECKUX YMEHUI U HABBIKOB U YCBOCHHUS TeM. BHeayIuTOpHast KOHTaKTHasI paboTa
BKJTIOYAET B ce0sI MPOBEJICHUE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B AJIEKTPOHHON WH(POPMAIIMOHHO-
o0pa3oBaTensHOM cpere.

1151 06y 9ArOIIMXCs 10 MHINBHAYATLHOMY YYeOHOMY IUIaHy — y4eOHOMY IUIaHy, 0OECTIEYMBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOW MPOTPaMMBbl Ha OCHOBE HWHIMBHIYyAJIH3allMHd €€ COACPXKAaHUS C YyYETOM
0coOeHHOCTEH M 00pa3oBaTENbHBIX IMOTPEOHOCTEH KOHKPETHOro oOywaromierocst (B TOM YHCIE HPU YCKOPEHHOM
o0y4ueHHH, U1 00YJaIONUNXCS ¢ OTPAaHMYCHHBIMH BO3MOKHOCTSMH 3/I0POBBSI M WHBANUIOB, JUIA JINI], 3aYMCICHHBIX UIS
MPOAOIDKEHHU O0ydYeHHS B COOTBETCTBHH C YacThio 5 crathl 5 DemepanmpHoro 3akoHa oT 05.05.2014 Ne84-D3 «O6
0COOCHHOCTSIX IPaBOBOI'O PEryJIMPOBaHUs OTHOLIEHWI B cdepe oOpazoBaHUS B CBsI3M C NpHHATHEM B Poccuiickyio
Oeneparnuio Peciybmmku Kpbim u ob6pazoBanueM B coctaBe Poccuiickoit denepanny HOBBIX CyOBeKTOB — PecmyOmuku
KpeiM u Topoma denepanpHOoro 3HadeHHss CeBacTomons M O BHeceHMH m3MeHeHHiT B ®enepambHbiii 3akoH «O0
obpazoBanuu B Poccuiickoit @enepauum»).

6




5. Conepxxanue TMCUMILIAHBI (MOLYJIs1)

Pa3zjesibl AUCHUNIMHBI U TPYI0€MKOCTH M0 BHAAaM Y4eOHbIX 3aHATHI

(B akaIeMHYeCKHUX Yacax)
Ounasn ¢popma obyuenusn

Buapl yueOHo# padoThl, akaieMHYeCKUX YaCOB
= KonrakTHas padora o0y4arommxcsi ¢
g npernoaaBarejeMm
2
5 = o © <
Paznen, Tema S g g 5 S Z
D =3 e = =< w R
5 =" L c E % g ; ;
S 2 = E z B E =
= 2] =5 F = % o
§ E | F | £
5]
= o =
Tema 1. IToHsiTHE, BUBI U TIPOIIECC
1€, BUIBL 1 TIPOLL 12 8 4 2 2
KOMMYHHKAIIUH B OPraHu3aIusixX
Tewma 2. JlenoBas nepenucka 12 6 6 2 4
Tema 3. JlenmoBbie Oecebl U
A A 12 6 6 2 4
COBCIIIAHMS
Tema 4. JlenoBble IeperoBOpsI 12 6 6 2 4
Tema 5. BeicTymienus nepe
Ty pedt 12 6 6 2 4
ayIuTOpHeH
Tema 6. CoBpemMeHHBIC ()OPMBI
P $op 12 4 8 2 6
JICTIOBBIX KOMMYHHKAITHI
Tema 7. JlenoBas 3TuKa, STUKET U
KyJbTypa B cepe AeTOBBIX 12 6 6 2 4
KOMMYHUKALUH
Tema 8. KTUBHOCTh
ema 8 Bq)(bev oc 12 6 6 ) 4
KOMMYHUKAITHHA
Tema 9. YnpasneHue
P 12 6 6 2 4
KOMMYHHKAIUSIMU
KonTpoib, npomMe:xxyTouHas
aTTecTalnus
O0muii 00LeM, 4acoB 108 54 54 18 - 36
dopMa NPOMEKYTOUHOI ATTeCTAIIUU 3auer

Ouno-3aounasn hopma ooyuenusn

Buabl yueOHoii padoThl, akaieMUYeCKUX YACOB
= KonTakTHas1 padoTa o0yyarommxcst ¢
g npenoaaBarejieMm
o)
= © )
=) s s o = =
Paznen, tema = = 5 = e %
[<%] = = & w =R
Q S'g e = QO O =
R 5 = o) S E & E E &
S 2 = = = = EZ
= =] s i % o
< =% = < M
o l% ) =%
o =
Tewma 1. [Tonsitue, BUABI U mpoIiecc 12 9 3 1 )
KOMMYHHUKAIIFA B OPTaHH3aIHIX
Tewma 2. JlenoBas mepemnucka 12 9 3 1 2
Tema 3. JlenoBsie Oecenbl U
A A 12 9 3 | 2
COBEIIaHUS
Tewma 4. JlenoBble eperoBOpsl 12 9 3 1 2
Tema 5. BricTyniuenus nepe,
ey peA 12 8 4 2 2
ayIATOPHEH




Tema 6. CoBpemeHHbIE (HOPMBI

JIETIOBBIX KOMMYHHKAITHI

12 6 6 2 4

Tema 7. JlenoBas 3TuKa, STUKET U
KyJbTypa B chepe AeTOBBIX

KOMMYHUKaIUH

12 8 4 2 2

Tewma 8. DpdexkTrBHOCTH
KOMMYHUKALMH

12 9 3 1 2

Tema 9. Ynpasnenue
KOMMYHHKAIASAMHA

12 9 3 1 2

KoHTpob, npoMe:KyTOUHASA

aTTecTanus

OO01mmii 00bemM, 4YaCoB

108 76 32 12 - 20

dopMa NPOMEKYTOUYHOM aTTecTaluu

3auer

Conep:xanue IMCUMILVIMHBI, CTPYKTYPHPOBAHHOE O pa3ieiaM (TeMam)

HanmenoBanue
pas3zenoB (TeM) Copepxanue pazzaena (Tem)
JUCLMILIIUHBI
Tema 1. [lousiTue, Bunsl | JIenoBble KOMMYHHMKAIIMK M UX POJIb B YIIPABJICHUU OpraHU3alue.
u mpouece VYnpasnendyeckas nHGpOpMaIus: €€ BUAbI U CBONCTBA. Y POBHH M BHIBI
KOMMYHHKall1 B KOMMYHHKaui. KOMMyHHKaIIMOHHBIHN Mpoliece U KaHaNbI Iiepeadn
OpraHu3alusax

uHpopmanuu. [lperpapl 1 TOMEXH B JI€JI0BOM OOIICHUH.

Tema 2. JlenoBas
TepernurcKka

JIOKyMEHT Kak OCHOBHas (hopMa MUCbMEHHON KOMMYHHUKAIIUH B
npouecce ynpasieHuss. Buasl nenoBbix nociaHui. CTHIIb U3JT0KEHUS U
SI3BIK TIOKyMeHTa. CTPYKTypa, CTHIb U 0pOpMIICHHE IETIOBOTO MUChMA.

Tema 3. JlenoBele Oecebl
1 COBCIIAHMS

JlenoBble Oecenpl U UX BUABL. Opranu3ais MpoBEACHUS JICIOBOM
Oecenpl. Hasnauenue u BUAbI AelI0BBIX coBemannil. [Togroroska
JICTIOBBIX COBEIIAHMK. YTIpaBjieHHe pabOTOM JETOBBIX COBEIIAHUM.

Tema 4. JlenoBsie
MIEPErOBOPHI

JlenoBble eperoBOphl U UX POJIb B YIIPaBICHUN OpraHU3aIUEH.
IleperoBops! u ncuxosnorus koHuukra. CrocoOsl Be1eHUS
neperoBopoB. [loaroroska k neperosopam. Ilcuxonoruueckas
MIOJITOTOBKA K MIEPEroBOpaM.

Tewma 5. BeicTymenus
nepes ayaquropuen

OcoOenHocty myOnruHOM KoMMyHUKaluu. [lcuxonornyeckue
0COOEHHOCTH MacCOBOM ayIUTOPHH U HHCTPYMEHTHI BO3ICHCTBUS.
Tunel aynquropnn. Kanaisl BOCIPHUATHS M KaHAJIbI BO3AECUCTBUS.
OO6patHas cBsi3b BO BpeMs BbICTyIIeHHsl. [1oAroToBKa BBICTYMIICHHUS.

Tema 6. CoBpeMeHHBIE
(hOpMBI EITOBBIX
KOMMYHUKALIUH

NupopmanironHsle HoTpeOHOCTH COBPEMEHHOTO O0IIECTBA U
TEXHUYECKUE BO3MOKHOCTH. TeHIEHIIMN B pa3BUTUU
KOMMYHMKAIIMOHHBIX TeXHOJIOTUN. THTepHEeT: 0COOEHHOCTH U
BO3MOKHOCTU. IHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHUKALUAX.
JlenoBele KOMMYyHHKaUH B IUPpoBoii cpene. [lonsarue u Buabl
npe3eHTanuii. OCHOBHbBIE IPUHLIUIIBI TIOATOTOBKH IIPE3EHTALHI.
[ToaroroBka TeKCTOBBIX cnai10B. [Ipe3eHTanus ¢ uCrnoabp30BaHUEM
CIIaiIoB.

Tema 7. JlenoBas 3Tuka,
OTHKET U KyJIbTypa B
cdepe AenoBhIX

JenoBas 3THKa U ee UCTOpUUYECKoe pazBuTue. KynbTypa Ae10BbIX
KOMMYyHUKaUuu. [[enoBoit aTukeT. UMUK 1€710BOTO YeI0BEKa.
Texuuku 3¢ (peKTUBHOTO peueBOro OOIICHHUS.

KOMMYHUKAaIUH
Tema 8. Dddexrnrocts | Kpurepun oneHKH 3pGEKTUBHOCTH KOMMYHHKAHH. DakTOpbI
KOMMYHHKaIHH noBbIIeHUs 3 PekTuBHOCTH KOMMYHUKaUUH. [IpuHINTIBI

KOHCTPYKTUBHBIX KOMMYyHUKalnii. KOMMyHHKaTUBHAs INYHOCTb.
OO6parHas CBs3b Yepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. YnpasieHnne

YHpaBJ'IeHI/IC BHYTPCHHUMH KOMMYHHUKAIIUAMU OPraHU3aIinu. CBs3H C
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KOMMYHUKAIIUAMHU

O6IJ_I€CTBCHHOCTBIO KaK CHUCTEMaA KOMMYHI/IKaLII/Iﬁ. KOMMYHI/IKaI_II/II/I
MCXKAY OpraHu3anusaMi 1 BJACTBIO. KOMMYHI/IKaIII/II/I C MHBCCTOpaMHu.

6. CamocrositesibHas padora cryaentos (CPC)

6.1 Buabl caMoCTOATEIbHOM PadoThl 00y4aKOLIUXCH 110 AUCHUILIHHE

Nunexc
. KonuuectBo yacos
WHJUKaTOpa Buasl camocTosiTenbHOM
Tema/Paszen hopmupyemoit a00TBI 00YYArOIINXCS
pMHPY p y 0DO 0300
KOMIIETEHIINHU
[ToaroroBka K JIEKIIMOHHBIM U
Tema 1. [TousiTue, MPaKTUYECKUM 3aHATUSIM 110
BUJIBI M TIPOLIECC YK-4.1-1. BOIIPOCaM YCTHOTO OIpoca 2 9
KOMMYHHKAITH# B VYK-4.1-2. IloaroroBka moxiana
OpraHM3aIUAX [ToaroroBka Kk TECTUPOBAHUIO
Brinonnenune xencos
IToaroroBka K JIEKIIMOHHBIM U
MIPAKTUYECKUM 3aHATUSIM II0
VK-4.1-1. p
Tewma 2. [lenoBast BOIIpOCaM YCTHOT'O OIpoca
YK-4.1-2. 6 9
MepernucKa VK-4 113 IloaroroBka moxiana
’ ) [ToaroToBka K TECTUPOBAHUIO
Brimmonnenue 3aganuit
IToaroroBka K JIEKIIMOHHBIM H
IIPAKTUYECKUM 3aHATUSIM II0
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.11-2 BOIIpOCaM YCTHOI'O oIpoca 6 9
Oecetbl U COBEIAHMS VK 4.I/I 3' IToaroroska aoKiana
’ ) [ToaroToBka K TECTUPOBAHUIO
Brimonnenue 3aganuit
IToaroroBka K JIEKIITMOHHBIM U
MIPAKTUYECKUM 3aHATUSIM II0
VK-4.1-1. P
Tewma 4. [lenoBsie VK-4.11-2 BOIIpOCaM YCTHOT'O oIpoca 6 9
[IEPErOBOPHI VK 4'1/1 3' IToarotroBka gokiaaa
’ ) [ToaroToBka K TECTUPOBAHUIO
[IpoBeneHue TpeHUHra
IToaroroBka K JIEKIIMOHHBIM U
[IPAKTUYECKAM 3aHIATHSIM I10
VK-4.7-1. p
Tema 5. BeicTyrieHus VK-4.11-2 BOIIpOCAaM YCTHOI'O OIIpoca 6 3
nepe ayuTOpHUe VK 4.I/I 3' IToarotroBka gokiaaa
’ ) [ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3aganui
IToaroroBka K JIEKIIMOHHBIM U
IIPAKTUYECKAM 3aHATHSIM II0
Tewma 6. Cospemennsie | YR-4.1-1. EI,)OH ocaM YCTHOTO OIpoca
(hOpMBI IETOBBIX VK-4.1-2. 1_})0 FOT(})IBKa oK apa 4 6
KOMMYHUKaLAK VK-4.1-3. A AoKIIal
[ToaroroBka k TECTUPOBAHUIO
Brimonnenue 3aganui
IToaroroBka K JIEKIIMOHHBLIM U
Tema 7. [lenosas IPAKTHYIECKUM 3aHATHSAM T10
JTHKA, STHKET U VYK-4.1-1. BOIIDOCAM VCTHOIO OlIboca
KyJIbTypa B cepe YK-4.U-2. l_f)o FOT(})IBKa oK pa 6 8
JICIOBBIX YK-4.1-3. a a !
KOMMYHHKAIIH [ToaroroBka k TECTHPOBAHUIO
[IpoBeneHue TpeHUHra
Tema 8. VYK-4.1-1. IToaroroBka K JIEKIIMOHHLIM U
6 9
D¢ dekTuBHOCTH YK-4.1-2. MPAKTUYECKUM 3aHATHSAM I10
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BOIIPOCAM YCTHOTO OIpoca
IloaroroBka mokianaa

KOMMYHHKAIWi VYK-4.1-3.
[ToarotroBka K TECTUPOBAHUIO
Brimonnenue 3aganui
IToaroroBka K JEKIIMOHHBIM U
[IPAKTAYECKUM 3aHATUSIM 110
VK-4.1-1. P
Tema 9. Yopasnenue VK-4.11-2 BOIIpOCaM YCTHOI'O OIpoca 6 9
KOMMYHUKAISIMHU ’ ) IloaroroBka nokiaaa
y VK-4.1-3. A JLOKIan

[ToaroroBka k TECTUPOBAHUIO
Brinonuenue 3aganun

6.2.MeTonnueckne yKa3aHusl 110 OPraHU3ALUH CAMOCTOSTEJIbHOM PadoThI CTYAeHTOB

CamocrosrenbHas paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOTIO
npuoOpeTeHus] CTYACHTOM HOBBIX 3HaHWUH, YMEHMH 0e3 HEHmOCPEeICTBEHHOTO  Y4acTHUs
IIPEeIoIaBaTelsl, XapaKTepU3yIOLHiics IpeIMETHON HAIIPaBIE€HHOCTbIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLIEHKOM pe3ybTaTOB AEATEILHOCTH 00yUaroIIerocs.

[enu camocTosITeIbHON PabOTHI:

— CUCTEMaTH3alMsl U 3aKpEIUIEHUE IOJYYEHHBIX TEOPETHYECKUX 3HAHMM M IPaKTHUYECKUX
YMEHHH CTYJICHTOB;

— yriyOsieHue U paclIupeHne TEOPETHUECKUX 3HaHU;

— (opMHUpOBaHME YMEHUH HCIOJb30BaTh HOPMATHBHYI0 U CIPAaBOYHYIO JIOKYMEHTALMIO,
CHELMAIIBHYIO JINTEPATYPY;

— pa3sBUTHE I0O3HABATEJbHBIX CIOCOOHOCTEH, AKTMBHOCTH CTYAEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BAHHOCTH;

— (hOpMHUPOBAHHE CAMOCTOATEIIBHOCTU MBILIUIEHUS], TBOPYECKON MHUIIMATUBBI, CIOCOOHOCTEH K
CaMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO U CAMOPEAIN3aLUY;

— Pa3BUTHE UCCIIEI0BATEIIBCKUX YMEHUN U AKaJIEMUYECKHUX HABBIKOB.

CamocrosTenbHas paboTa MOXKET OCYLIECTBIATHCA MHAUBUAYAIBHO MU TPYIIIAMH CTYICHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CJI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHonOrus OpraHu3ali CaMOCTOSTENBHONW pabOTHl CTYJIEHTOB BKIIOYACT HCIIOJIb30BaHUE
MH(POPMALMOHHBIX U MaTEPUAIBHO-TEXHUUECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEIKICHHUS.

Ilepen  BeIMONHEHHEM  OOYYAIOLUIMMMCS  BHEAYIUTOPHON  CaMOCTOSATENBHOW  pabOoThI
IIPENOAABaTeNIb MOXKET IPOBOJUTh HMHCTPYKTaX 110 BBIIOJHCHHMIO 3aJaHus. B MHCTpyKTax
BKJIFOUAETCS:

— LIeJIb ¥ COACPKAHUE 3alaHNUs;

— CPOKU BBIIOJIHEHMUS],

— OPUCHTUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPEeOOBaHUS K pe3ysbTaTaM pabOThl U KPUTEPUH OLICHKH;

— BO3MO>KHbIE€ TUIIMYHBIE OIIMOKYU MPH BBIIIOJIHEHUU.

KoHtponbs pe3ynpTaToB BHEAyAUTOPHOH CAMOCTOSTENBHOW pPabOThl CTYICHTOB MOXET
MIPOXOANTH B TUCbMEHHOM, YCTHON WJIM CMEIIaHHOU (hopMme.

CryneHTbl TOJDKHBI MOJXOAUTh K CAaMOCTOSITEIbHON paboTe Kak K HaMBaKHEHUIIEMY CPEICTBY
3aKpeIUICHUs] M pPa3BUTHsS TEOPETHUECKUX 3HAHUHM, BBIPAOOTKE €IMHCTBA B3IVIAJOB Ha OT/ICIIbHBIE
BOIPOCHI Kypca, NMPHOOpPETEHUsI ONPEAEICHHBIX HABBIKOB M HCIOJBb30BAaHUS NPOQecCHOHATBHON
JUTEPaTYpBHIL.

[lomemennss 111 CaMOCTOSTENILHOW pPaOOThl OOYYAIOLIMXCS OCHAIEHBl KOMIIbIOTEPHOMH
TEXHUKOM € BO3MOJKHOCTBIO MOJKIHOYEHUs K ceTn «lHTepHeT» M obecnedeHueM J0CTyna B
JIEKTPOHHYIO0 HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEly OpraHU3alllu.

[Ipu camocTosITeNNbHON TPOPAOOTKE Kypca 00yUYaroIIrecst T0KHBIL:

— IPOCMaTPUBATh OCHOBHBIE OIIPECIICHUS U (DaKThI;

— IMOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JICKIMOHHOM 3aHATHM MATEPUAN U ONOJIHUTH €TI0 C
Y4E€TOM PEKOMEHIOBAaHHOM 110 JaHHOM TEME JINTEpaTyphl;

— U3YYHTh PEKOMEHJOBAaHHYIO JIMTEPATypPy, COCTABJIATH TE3WUCHI, AHHOTALMM U KOHCIIEKTHI
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Hauboee Ba)KHBIX MOMCHTOB,
— CaMOCTOATCJIBHO BBITIOJIHATE 3a/IaHUs, aHAJIOTMYHBIC NIPCIJIaraCMbIM Ha 3aHATHAX,
— HUCIIOJIB30BATb AJIs1 CAaMOITPOBCPKHU MAaTCpUAJIbI (I)OH,Z[a OLCHOYHBIX CPCACTB,
— BBIIIOJIHATH JOMAIIHUEC 3aJaHW 10 YKa3aHUIO MTPCTIoAaBaTCIisd.

7. Y4ueOHO-MeTOoAMYecKOe U HMH(OPMALIMOHHOE o0ecneyeHne JUCHUIIMHBI (MOIYJIA)
a) OCHOBHas JUTepaTypa

KonosaneHko, M. IO. [leloBble KOMMYHUKAIIUU : YUeOHUK U NPAKTUKYM [JId
By30B / M. 0. KoHOBasieHKO. — 3-e U3[., lepepab. ¥ mo1l. — MockBa : M31aTes1bCTBO
FOparit, 2025.— 396 c.— (Briciiee o6pasoBaHue). — ISBN 978-5-534-20144-4. —
TexkcT : asieKTpoHHBIM [/ O6pasoBaTesbHas IwiaTdopma HOpaut [caniT]. —
URL: https://urait.ru/bcode/559993

0) IOMOHUTENIbHAS TUTEepaTypa

J3anowunckuil, H. M. Jle1oBble KOMMYHHKaIMH. Teopus H IIPaKTHKA :
yueOHUK A By3oB/ U. M. /[IssnommmHcKui, M. A. IIuabryH. —  Mocksa :
N3paTenbcTBO HOpanit, 2024. — 433 c. — (BrIciree o6pasoBaHue). — ISBN 978-5-534-
18986-5. — TeKcT : asIeKTPOHHLBIN // ObpasoBaTesbHada Iutargopma Opaut [caiT]. —

URL: https://urait.ru/bcode/555623

Ckubunkas, UW. 0. JlemoBoe oOmeHune : Yy4eOHMK W  TMPAKTUKYM JUISL  BY30B /
. 1O. Cxubunkas, 3.I. Ckubunkuii. — Mocksa : M3marensctBo [Opaiit, 2022. — 247 c.—
(Beicmiee o6pazoBanne). — ISBN 978-5-534-06495-7. — Tekcr : anekTpoHHbIN // OO0pa3oBarenpHas
wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493940 .

Cnueak, B. A. JleJloBble KOMMYHUKAaITUU. Teopus U MpaKTHKaA : YUeOHUK I
By30B / B. A. CrtuBak. — MockBa : H3naTenbcTtBo OpaitT, 2025. — 460 c. — (Bricinee
obpasoBaHue). — ISBN 978-5-534-15321-7. — TekcT : 23JIEKTPOHHBINA [/

O6pa3soBaresbHasd IwaTdopma OpanT [caitt]. — URL: https://urait.ru/bcode/560464

B) IpPOrpaMMHOE 00€ecIIeYeHNe

B mpomecce wm3yueHus AMCHUIUIMHBI HMCTHOJB3YIOTCS oducHbIM maker Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) mporpamma s
npocmotpa u urenus ¢ainos PDF Adobe Acrobat Reader, mporpamma st BocipousBeAeHuUs (IId1II-
annManuu B Opaysepax Adobe Flash Player, Opay3epst Google Chrome, Opera, AHTHBHpYC
Kacnepckoro um DrWeb, mnporpamma kommeloTepHOTO TecTupoBaHusi 3HaHuii MyTestXPro,
mporpamMma JJisi cCo3aHus aeKTpoHHoro yueonuka SunRavBook Office SunRav TestOfficePro.

r) 0a3bl JaHHBIX, HTHHOPMAITMOHHO-CITPABOYHBIC U TTOMCKOBBIE CUCTEMBI:

- Oobpa3oBarenbHas wiatdopma KOpaiit urait.ru

- HWnadopmanmonnas cucrema "EnmHOe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- OrtkpsITHIH 0Opa3zoBarenbHbIi Buaeonoptan UniverTV.ru. http://univertv.ru/video

- Hayunsrit xypHan «Bompockl ICUXOJIOTHI» ¢ OCHOBOIIOIATAIONIUME CTaThsIMU, JOCTYITHO
conepxanue HoMepoB ¢ 1993 mo 2002 rr. u myOnukamuu xypHana 3a 1995-1999 rr.; umeercs
TeMaTu4eckas noaoopka crarei - http://www.voppsy.ru

- Ilcuxonoruveckass Oubnamoreka. bubamoTeka MCUXOJIOTMYECKON JMTEPATyphl, HOBOCTH
TICUXOJIOTHH, TECThI, KaJIEHIapb COOBITHI M 3HAMEHATENbHBIX 1T, CBS3aHHBIX C IMCHUXOJOTHEH, a
Takke cloBaph nepconanuii «KTo ectb, KTO B ICUX0JIOTHNY - http://www.psychology.ru/library/

- Classics in the History of Psychology. IlomHoTekcToBas KOJJIEKIHMS HCTOPUYECKH
3HAYMMBIX TIPOU3BEACHHUH 1O TICUXOJIOTHH M CMEKHBIM JUCITUTUIMHAM- http://psychclassics.yorku.ca/

- OnorucroH. MaTepuan TOATOTOBJIICH CTYACHTaMHW M aCIHUPAHTAMH TICHUXOJIOTHYECKOTO
tdaxynerera MI'Y. [IpencraBnena camasi pa3Has JIUTEpaTypa MO TICUXOJOTHUU - OT aBTOPCKUX CTaTeH
JI0 KAHOHUYECKHUX TEKCTOB. - http://flogiston.ru/library
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- bubmuoreka My Word.ru. Ilcuxomorudeckas OuGnamoreka. CoOaepXHT OOJBITYIO
KOJUICKIIMIO KHUT T10 Pa3IMYHBIM OTPACIISIM TICUXOJIOTHH M TICUXOTEepaIiu: YI4eOHUKH, MOHOTpaduH,
METOAMYECKHE MaTepHabl. - http://psylib.myword.ru/

- SYLIB: Ilcuxonormueckas Oubmmoreka "Camomosnanue u camopaszsutue'. I[lomHbie
TEKCTBHI MyOIMKAIUN 110 TICUXOJIOTHH, PUIOCOPHH, PEIIUTHH, KyJIbTyposiorun. [logbopka cchulok Ha
pecypcel MHTepHeTa, CBsS3aHHBIE C TICHXOJOTHEHM W CMEXKHBIMH OONACTSIMH  3HAHMSL.-
http://www.psylib.org.ua/books/index.htm

8. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCHUIIIMHBI (MOXYJIs)

WMHCTUTYT pacnosiaraeT MOMEIICHUSIME, KOTOPBIC TIPEJCTABISIOT cO00# y4eOHbIC ayTUTOPUU
JUIS TIpOBEJEHUS] Y4eOHBbIX 3aHSATHH, MPEeIyCMOTPEHHBIX MPOrpaMMOil OakalaBpHara, OCHAIICHHBIE
000pyI0BaHNEM M TEXHUYECKHUMH CPEICTBAMU O0yUCHUSI.

[Tomemienust Ui CcaMOCTOSATENbHONH pPabOTHl O0Y4YaIOMIMXCSI OCHAIIEHBI KOMIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTBIO TOJKIIOUCHHSI K ceTu «VHTepHeT» M oOecreueHueM JOoCTyma K
ANEKTPOHHON MH(POPMAIIMOHHO-00pa3oBaTeabHOU cpene MHcturyTa.

NucTUTyT oO0CcreueH HEOOXOIUMBIM  KOMIUIGKTOM  JIMIIEH3MOHHOTO M CBOOOIHO
pachpoCcTpaHseMOro MporpaMMHOro 00ecreyeHns, B TOM YHCIie 0T€YECTBEHHOT'O TPOU3BO/ICTBA.

[Tpu uconbp30BaHUM B 00pPa30BaTEIBHOM IMPOIECCE EUATHBIX M3JaHU OMOIMOTeYHBIN POoH/
YKOMIUIEKTOBAaH T€YaTHBIMM H3JaHUSMU U3 pacuera He MeHee 0,25 sk3eMIuisipa KaXIOro u3
W3JIaHUH, yKa3aHHBIX B pabodmMXx MporpamMmax IUCIUIUIMH (MOAIYJeH), mporpaMmax IMpakTUK, Ha
onHOro oOydarmerocs H3 4YHUClIa JUI, OJHOBPEMEHHO OCBAMBAIOIIMX COOTBETCTBYIOILIYIO
JTUCTIUIUTAHY (MOJTYJIb), TIPOXO/SIINX COOTBETCTBYIOMIYIO MPAKTHKY .

OOyuaromumMcs obecrieueH AOCTYM (yAaJeHHBIH JOCTYI), B TOM YHCIE B CIydae MPUMEHEHUS
ANIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX OOpPa30BATENBHBIX TEXHOJOTHH, K COBPEMECHHBIM
npodeccnoHanbHbIM 0a3aM JaHHBIX U MH()OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompesenseTcss B padouux MporpaMMax JUCHUIUIAH (MOJyJIel) W TOJICKUT OOHOBJICHHIO (MpHU
HEOOXOIUMOCTH).

OOyvarommecss 3 yucina wHBamUAoB W ymi ¢ OB3 oOecniedeHbl meyaTHBIMA U (W)
ANEKTPOHHBIMU 00pa30BaTENBbHBIMU pecypcamMu B (opMax, aJalTHPOBAHHBIX K OTPAHUYECHUAM HX
3JI0pOBBSI.

MatepuanbHO-TeXHUYECKOE 00ecTiedeHHEe JUCIUILTUHBI:

KabuHeT conuanbHO-3KOHOMUYECKUX AUCIUILITNH
(st mpoBeACHUSA JICKIIUH U MPAKTUYECKUX 3aHATUN, TPYNIIOBBIX U MHIUBUYATbHBIX KOHCYIbTALIUMN,
TEKYIIET0 KOHTPOJIS, MPOMEKYTOTHON aTTeCTaIIH )

38 y4eOHBIX MecT, pabouee MeCTO MpenojaBaTelis, MyJIbTUMEIUNHHBIM MPOEKTOp, HOYTOYK,
dKpaH, y4ueOHasi JOCKa, HATJSAHBIC y4eOHbIE TIOCOOMS MO JUCHUIUIMHE, TUTAKATHI, JUIAKTUICCKUE
cpencTBa 00yueHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AkT mpenoctaBieHus npaB Ne Tr035773 ot 22 wurons 2016
roga, AO «CodtJlaiin Tpeiim»

[Iporpamma kommbroTepHOro TecTUpoBaHus 3HaHUM MyTestXPro — akT npemocTaBiieHUS
mpaB Ne IT168538 or 01.10.2013

Google Chrome — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

Opera — UnTeprer-6paysep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — Ilporpamma mpocmotpa aitnoB B popmare PDF CBobomHoe
1O // 6eccpouno

7-Z1P — apxuBarop. CoboaHoe I10 // 6eccpouno

YuranbHbIN 3a5
(7151 MpOBEICHUS CAMOCTOSITENIBHOM pabOThI CTYIE€HTOB)
30 y4eOHBIX MeCT,
5 HOYTOYKOB C BBIXO/IOM B HHTEPHET
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PowerPoint, MS Access), ocHoBanue AKT npenoctaBieHus npaB Ne Tr035773 ot 22 wrons 2016
rona, AO «CodrJlaitn Tpeiim»

[IporpamMmmMa KOMIBIOTEPHOrO TeCTHUpOBaHMs 3HaHMW MyTestXPro — akT npenocraBieHUs
npaB Ne [T168538 or 01.10.2013

GoogleChrome — Mutepret-6pay3ep. Cobomnoe I10 // 6eccpouno

Opera — UnTepHeT-Opay3ep. CBoboaHoe 110 // 6eccpouno

AdobeAcrobatReader DC — Tlporpamma mpocmotpa ¢aiinoB B ¢opmare PDF CeoGomgHOe
I1O // 6eccpouno

7-Z1P — apxuBatop. CBo6oanoe I10 // 6eccpouno

Kabunet nadpopmatuku
(U TPOBEICHUST CAMOCTOSITETTLHON paOOTHI CTY/IEHTOB)

16 yuyeOHbIX MecT, pabodee MecTO mpernojaBareis, 14 NEepCOHAIBHBIX KOMIBIOTEPOB C
BBIXOJIOM B WHTEpPHET, MAarHUTHO-MapKepHas JOCKa, MYJIbTUMEIUWHBIA IPOCKTOP, HOYTOYK,
MIPUHTEP, IKPaH, HATrNIAHbIe y4eOHble TOCOOUs MO JUCIUILTUHE, MIIAKAThl, TUJAKTUYECKUE CPeCTBa
o0yueHust

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBAHHUE:
MicrosoftOpenLicense Jlutiensuss Ne 49155852, aBTOpM3aNMOHHBIA HOMEpP JIMIIEH3MAHTA
69123958Z7E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, Akt npemocTaBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaiin Tpeita"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npeaocrtaBienus mpaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaiin Tpeita"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT npemoctaBiaeHus mpaB Ne Tr017554 ot 30.03.2015, AO
"CodrJlaitnTpeiin"

[Iporpamma kommbroTepHOro TecTupoBaHusi 3HaHUM MyTestXPro — akT npemocTaBiieHUS
npaB Ne IT168538 ot 01.10.2013.

GoogleChrome — Mutepnet-6pay3zep. CBodoanoe I10 // Geccpouno

Opera — UnTeprer-6paysep. CBoboaHoe I10 // 6eccpouno

AdobeAcrobatReader DC — Ilporpamma mpocmotpa daitnoB B popmare PDF CBobomHoe
10O // 6eccpouno

7-Z1P — apxuBarop. CoboaHoe I10 // 6eccpouno

9. O0pa3oBaTe/ibHbIE TEXHOJOTUH

VY4eOHbIif TpOIECC TMPH MPENoJaBaHUU Kypca OCHOBBIBACTCS HA HUCIOJIb30BAaHUU
TPaJUIIMOHHBIX, HWHHOBAIIMOHHBIX W  HMH(OPMAIMOHHBIX  00pa30BaTENBHBIX  TEXHOJIOTHH.
TpamuionHeie  00pa3oBaTeIbHBIC TEXHOJOTHH TPEACTABICHBI JICKIUSIMH W CEMHUHAPCKUMU
(TIpaKTHYECKUMH) 3aHATUSAMH. VHHOBallMOHHBIE 00Pa30BaTEIIbHBIC TEXHOJOTHH HCIOJB3YOTCS B
BUJIC WIMPOKOTO TIPUMCHCHHUS AaKTHBHBIX W WHTEPAKTHBHBIX (OpPM TIPOBEACHHUS 3aHSATHUH.
Nudopmanmonnpie  00pa3oBaTeNbHBIE  TEXHOJIOTHH  PEATM3YIOTCS  MyTeM  aKTHBH3AllUU
CaMOCTOSITEIILHOW pabOThI CTYICHTOB B HH(OPMAIIMOHHOM 00pa30BaTEIIBHOM cpejie.

JIeKIIMOHHBIN KypC TpEAIoyiaraeT CUCTEMaTH3UPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJjaHa.

Ha nepBoii Jiekinu JIGKTOp 00s3aH MPEAyNPEAUTh CTYICHTOB, MPUMEHUTEIEHO K KaKOMY
6a30BoMy y4eOHUKY (yueOHUKaM, y9eOHBIM MOCOOHSIM) OyIeT MPOYUTaH KypC.

JlekMOHHBIN KypC JOJIKEH JaBaTh HAMOOIBIINKA 00beM HH(OPMAITUK U 00eCTICUrBaTh OoJiee
rIyOOKOe MOHMMAaHKHE YYeOHBIX BOMPOCOB NMPH 3HAYWTEIHLHO MEHBIICH 3aTpare BPEMEHH, YeM ITO
TpeOyeTcst OOJBIINHCTBY CTYICHTOB Ha CAMOCTOSITEIbHOE U3YUYCHUE MaTepraa.

Cemunapckue (NMPaKTUUECKUE 3aHSATHS) MPEICTABISAIOT COOOW JETaNU3aINI0 JICKIIMOHHOTO
TEOPETUYECKOTO MaTepHualia, MPOBOSTCS B IEIISAX 3aKPEIUICHUST Kypca U OXBAaThIBAIOT BCE OCHOBHBIC
paszessl.

OcHoBHOW (hOpMOIi TPOBEICHUSI CEMHUHAPOB U MPAKTHYCCKUX 3aHSATHH SBISETCS 00CYXKICHHE
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Haubosee MPOOJIEMHBIX U CIOXHBIX BOMPOCOB MO OTJCIBHBIM T€MaM, a TaKKe pelIeHue 3a7ad 1
pa3z0op MPUMEPOB U CUTYyalMid B ayJUTOPHBIX YCIOBUSAX. B 00S3aHHOCTH MpEenojaBaTesi BXOJISAT:
OKa3aHHE METOJWYECKOM MOMOIIM M KOHCYJIbTHPOBAHHUE CTYACHTOB IO COOTBETCTBYIOIIMM TeMaM

Kypca.

AXTHUBHOCTb Ha MPAKTUYCCKUX 3aHATUAX OOCHUBACTCA 110 CIICAYIOIIUM KPUTCPUAM:
— OTBCTHI Ha BOIIPOCHI, NIpCJIaracMbIC NPCIOAaBaTCIICM

— Y4aCTUC B TUCKYCCUAX;

— BBIIIOJIHCHUEC MMPOCKTHLIX U MHBIX 3a11aH1/11”4;
— ACCUCTHUPOBAHUC IPECIIOAABATCIIIO B IIPOBCACHUHU 3aHATHUH.

HOKHaI[I)I U OHNIIOHUPOBAHUEC OOKIAAOB MPOBCPAIOT CTCIICHb BJIAACHUA TCOPCTUUCCKHUM

MaTCpraioM, a TaAKXKC KOPPCKTHOCTL U CTPOTOCThH paCCY)K,Z[CHPlﬁ.
OIIGHI/IBaHI/Ie MPaKTUYCCKUX 3aﬂaHHﬁ BXOAUT B HAKOINVICHHYIO OLICHKY.

B cmemannoMm oOydenuu ¢ npumeHeHreM JJOT cTyaeHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX

3aHATHUSIX CEMHHAPCKOTo TUIa B popMarte BeOMHApPO B W/WIIM BUICOKOH(DEPEHITHIA.

B cmemannom O6y‘leHI/II/I C IMPUMCHCHUECM I[OT CTYACHTBI MOT'YT OCBanBATb JIEKITUOHHBIN
ACUHXPOHHOM  PCIKUMCE,

MaTepuan B
(IPaKTUYECKUM) 3aHITHIM.

FOTOBUTHL BOIIPOCHI

JU1s1 aCHHXPOHHBIX 3aHATUM IIPUMEHSIETCS CIIEYIOIast METOIHKA!
— MOBTOPEHUE U 3aKpeIUICHUE Mpeblayei TemMsl (pa3aena);

— wu3yueHue 0a30BOW W JOMOJHHUTEIBHON pPEKOMEHIyeMOW JUTepaTyphl,

(TpocymBaHKe) MeIMaMaTepruaIoB K HOBOUM TeMe (pa3ieny);
— TE3UCHOE KOHCTIEKTUPOBAHNE KITFOYCBBIX TOJIOKEHUH, TEPMUHOIOTHH, aJITOPUTMOB;

— CaMOCTOATCIIbHAA ITPOBEPKAa OCBOCHUA MaTCpUalia 4€pe3 I/IHTCpaKTI/IBHLJﬁ (bOHI[ OLICHOYHBIX

CpenCTB (TECThI);

— BBINIOJIHEHHE PEKOMEHTyEMBIX 3a/IaHU;
— (uKcanus BO3ZHUKAIOIINUX BOIIPOCOB U 3aTPyTHCHUH.

10. Ouenounsbie cpeacra (OC)

K CHHXPOHHBIM

10.1 Onucanue HCHOJIB3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHIl M OLICHKH YPOBHEH

pe3yJabTaTOB 00y4eHHs

Nupukarop

OO0pa3oBaTeNbHBINA PE3YIHTAT

Crioco6 nu3mepeHust

YK-4. CniocoOeH oCyIecTBIATh JeIOBYI0 KOMMYHHUKAIIMIO B YCTHOM U MUCbMEHHOM (opMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit deneparinu 1 ”HOCTpaHHOM(BIX) sI3bIKe(aX)

VYK-4.11-1. Boibupaer Ha
rOCyIapCTBEHHOM si3bike PO u
MHOCTPAaHHOM(-BIX) SI3BIKAX
KOMMYHHKATUBHO
MpUeMJIEMBIE CTUIIb U
CpeICTBa B3aUMO/ICUCTBUS B
OOIIEHUH C IeTOBBIMU
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOMN

VYeTHBI onpoc

peun, IpuHATHIE B podeccroHanbHol | Jlokman ¢
cpene IIpEe3EeHTalueH
TectupoBanue

VYK-4.11-1.Y-1. YMmeeT BbIOUpaTh CTUIID
OOI1IeHUS Ha TOCYJJApCTBEHHOM SI3bIKE
P® n nHOCTpaHHOM S3BIKE
IIPUMEHUTENBHO K CUTYalluu
B3aUMOJICUCTBUS

Bremonnenue 3agaHuii,
KEMCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByto
MIEPENUCKY Ha
rOCyIapCTBEHHOM s13blIke PO u
MHOCTPAaHHOM(-BIX) I3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI

YeTHBIN o1poc

IIMCBMEHHOW PEYH, IPUHSATHIE B Joxian ¢
npodeccuoHanbHOM cpene IIPE3EeHTalUEH
TecTtupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH IETOBYIO
MEePENUCKY Ha TOCYAApPCTBEHHOM SI3bIKE
P® w/unu nHOCTpaHHOM SI3BIKE

Brmonnenue 3aganuii,
KEWCOB, TPDEHUHI OB

VK-4.1-3. Ucnonb3yeT auanor
JUIsL COTPYITHUYECTBA B
COLIMAILHOM U

VK-4.1-3.Y-1. Bnaneer Hopmamu u
MOACTISIMHA pequoro IIOBCACHUA
MPUMEHUTEIHHO K KOHKPETHOM

Brimosraenue 3amanni,
KEMCOB, TPDEHUHTOB
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npodeccronanbHOM chepax

CHUTYaIlUH aKaJEMHUYECKOTO U
1po(heCCHOHATTLHOTO B3aUMOICHCTBUS

VYK-4.11-3.Y-2. YMmeeT BoIcTpauBaTh
MOHOJIOT, BECTH JJHAJIOT U MOJIIJIOT C
COOJIIOIEHHEM HOPM PEUEBOI0
ITHKETa, apTYMEHTUPOBAHHO
OTCTaMBaTh CBOU MO3ULIMHU U UACU

Brimonnenue 3amanni,
KEHCOB, TPEHUHI' OB

10.2 Kputepum 1 miKa/jabl HHTErPUPOBAHHON OLlCHKH YPOBHS ¢(hOPMHPOBAHHOCTH

KOMIIeTEHIIUI
Kpurepuu IlIxaia ypoBHS chOPMUPOBAHHOCTH KOMIETCHITHH
Ornenka HE 3a4TEHO 3a4TEHO 3a4TEHO 3a4TeHO

ITonnora 3HaHuii | YpoBeHb 3HaHUK | MUHHUMAaIbHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUN B
HUXKE JONYCTHUMBIH ypOBEHb | 00BEME, 00BéMme,
MUHUMAIBHBIX 3HaHWH. [{oTyIIeHs HE | COOTBETCTBYIOIIEM COOTBETCTBYIOIIEM
TpeOOBaHMIA. rpyOble OINOKH. nporpamme mporpamme
Nmeror mecto MIOATOTOBKH. MOJATOTOBKHU
rpyObIe OMMOKH JorrymeHsr

HEKOTOPbIE
MOTPELIHOCTH.

Hanmnumne ymennit | Ilpu pemenun [IponemonctpupoBansl | I[Ipogemonctpuposan | [IpoaemoHcTpHpOB
CTaHJIAPTHBIX OCHOBHBIE YMEHHUSI. bl BCE OCHOBHBIC aHBI BCE OCHOBHBIE
3a/1a4 He Pemiens! Tunoseie yMeHus. Pemiensl Bce | yMeHus. PereHbl
MPOJEMOHCTPHUPO | 3a7ayu ¢ HerpyOBIMU OCHOBHBIE 33]]auH C BCE OCHOBHBIE U
BaHBI OCHOBHBIC OITMOKaMH. HEKOTOPBIMHU JTOTIOJTHUTEITbHBIE
yMmenus. merort BrirosiHeHE! Bce MOTPEITHOCTSIMH. 3amaun 0e3 ommbdoK
MecTOo rpyObIe 3aJlaHusl, HO HE B BrinonHeHs! Bce Y TIOTPEIIHOCTEH.
OLINOKH. MIOJTHOM 0OBEMe. 3aJIaHUs B TTIOJIHOM Brimonnens! Bce

00BEME, HO 3aJaHHS B IIOJJHOM
HEKOTOPBIE C obbeme Oe3
HEJ0YEeTaMHU. HEJ0YETOB.
Hanuuue HaBbikoB | IIpu pewrenun Nwmeerca IIponemoncTpupoBan | IIpogemoHcTpupos
(BIaseHne OMBITOM) | CTAaHAAPTHBIX MHUHHUMAJILHBIA HA00p | BbI 0a30BBIC HABBIKU aHbI BCE OCHOBHBIC
3a1a4d He HABBIKOB IS pEIIEHUs | TIPU pelIeHUH yMmeHusl. Periensr
MPOAEMOHCTPUPO | CTAHJAPTHBIX 33/1a4 C | CTaHJAPTHBIX 3a/1a4 C | BCE OCHOBHBIE U
BaHBI 0a30BbBIE HEKOTOPBIMHU HEKOTOPBIMHU JTOTIOJTHUTEITbHBIE
HaBeIKH. VIMEIOT | HemodeTamu. HeJ04YeTaMHu. 3a1a4n 6e3 oMok
MecTO rpyObIe Y TIOTPEIIHOCTEH.
OINOKHU [IpogemoHCcTpUpPOB
aH TBOPYECKHI
MOJIXOJ] K PEIICHUI0
HECTaHJIAPTHBIX
3a1ad.
Xapaktepuctuka | KommereHmus B CthopMHpOBaHHOCTD ChopMHUpPOBaHHOCTH CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TTOJIHOW Mepe HE | KOMIETCHINH KOMIIETEHIIMH B LIEJIOM | b KOMIETEHLUU

KOMTIETEHIIUU chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJTHOCTHIO
Nmerommxcs MHUHUMAaIIbHBIM TpeOOBaHMSIM. COOTBETCTBYET
3HaHUH, yMEHHI, | TpeOOBaHUSIM. Nmeronuxcs 3HaHUA, | TpeOOBaHUSIM.
HAaBBIKOB Nmeromuxcs 3HaHUM, | YMEHUH, HABBIKOB U Nwmerommuxcs
HEZOCTaTOYHO YMEHUI, HABBIKOB B MOTHBAIIH B IICJIOM 3HaHWM, yMEHUH,
JUTSI peTlIeHus LIEJIOM JIOCTaTOYHO /I | JOCTAaTOYHO JIJIst HaBBIKOB U
MIPAKTHYECKUX perieHus perieHus MOTHBALIUHU B
(mpodeccrnonanb | MPaKTHYECKHUX CTaHJIaPTHBIX MIOJTHOU Mepe
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HBIX) 3a]1a4. (mpodeccnoHanbHBIX) | TPOQPECCHOHATBHBIX JIOCTATOYHO ISt
Tpebyercs 3amad, HO TpeOyeTcs 3a/1ad. pETICHUS CIIOKHBIX
MOBTOPHOE JOTIOJTHUTENbHAS npogecCHOHATBHBI
o0yyeHusl. MPaKTHKA T10 X 3a7ad.
OOJBIINHCTBY
poheCCHOHATBHBIX
3aj1a4.
YpoBeHn Huzkwit MuHnMansHo Cpennuit Bericokwii
c(hOpMHUPOBAHHOCTH JIOITy CTUMBIH
KOMITETEHIU I (TOpoTroBHIii)
10.3. OueHo4HBbIE CPeACTBA /sl IPOMEKYTOYHOM aTTeCTAIMHU
Kon n HaumeHnoBanue
Oransl
Konx u conepxanue UHJUKATOpa
PesynbTarel 00yueHus (dbopMupoBaHUs
KOMIIETEHIUU JOCTW)KEHUSA o
KOMIIETEHITUH
KOMIIETEHIIUHU

YK-4. Criocoben
OCYIIECTBIISITh
JICIIOBYIO
KOMMYHHKAITHIO B
YCTHOU U
MMACbMEHHOU
dbopmax Ha
roCy/IapCTBEHHOM
s3b1ke Poccutickoit
denepauuu u
WHOCTPaHHOM(BIX)
sI3bIKE(ax)

YK-4.1-1. BeiOupaet
Ha TOCYJITapPCTBEHHOM
si3pIke PO n
MHOCTPaHHOM(-BIX)
SI3BIKAX
KOMMYHHKATHBHO
MpHeMJIeMbIe CTHIIb U
cpenacTBa
B3aMMO/ICHCTBUS B
OOIICHHUH C JACTOBBIMU
napTHepaMu

YK-4.11-1.3-1. 3naeT HOpMBI
YCTHOU peuu, MPUHSTHIC B
npodeccuoHaNBHOM cpejie

Ortan GpopMupoBaHUs
3HAHUU

VK-4.1-1.Y-1. Y™meer
BBIOMpATh CTUJIH OOIICHUS HA
rOCyJ1IapCTBEHHOM sA3bIke PO
Y HHOCTPAHHOM SI3bIKE
MIPUMEHHUTEIHHO K CUTYaIUN
B3aUMOJIENCTBHS

Ortan hopMupoBaHUs
YMEHUU

VK-4.11-2. Bexer
JIEJIOBYIO MEPEIUCKY Ha
rOoCyJJapCTBEHHOM
si361ke PO 1
MHOCTPaHHOM(-BIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
NUCbMEHHOW peyH, NPUHATHIE
B IIpohecCHOHANIBHOM cpejie

Oran popMuUpoBaHUs
3HAHUI

VYK-4.1-2.Y-1. Ymeer BecTn
JIETIOBYIO MEPENUCKY HA
rOCyJ1apCTBEHHOM sA3bIKe PO
W/WUJTM THOCTPAHHOM SI3BIKE

Ortan GpopMupoBaHuUs
yMEHUHI

YK-4.11-3. Ucnone3yer
JAAJIOT JIS
COTpYJIHHYECTBA B
COIIMAILHOMN U
npodeccnoHaNbHOMI

chepax

VK-4 1-3.Y-1. Baageet
HOPMaMH ¥ MOJICIISIMH
pEYeBOro MOBEICHUS
MPUMEHHUTEIHHO K
KOHKPETHOW CUTyaIuu
aKaJIeMUYECKOro 1
npohecCHOHaNBEHOTO
B3aNMOICHCTBHSA

Ortan popMupoBaHuUs
yMEHUHI

VK-4.1-3.Y-2. Ymeer
BBICTPAaWBaTh MOHOJIOT, BECTH
JAUaJIOT U ITOJIMJIOT C
COOJTI0ICHEM HOPM PEUYEBOT0O
OTHUKETa, apIyYMEHTUPOBAHHO
OTCTaMBaTh CBOU TO3HIINU H
uaeu

Otan popMupoBaHUs
YMEHHU

[lepeueHb BOIPOCOB K 3a4ETy
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3auer — (¢Gopma mpoBepkum |y oOywaromuxcs C(OPMHPOBAHHOCTH  OOIMMX |
mpoecCHOHANBHBIX KOMIETCHIIMA WM WX COBOKYIHOCTH, IIOTYYCHHBIX B COOTBETCTBUU C
y4eOHBIMU IJIaHAMH B TIEPHOJ] TEOPETUUECKOTO 00YyUEHHUS U B XOJe YU4eOHON MpakTUKHU. Pe3ynbrarel
CIa4M 3a4€TOB OIEHMBAIOTCS OTMETKOW «3aUYTCHO» WJIU «HE 3a4YTCHO». 3a4€T MOXKET MPOBOIUTHCS
Kak B ¢opMmaTe, aHAJOTHUYHOM IMPOBEACHUIO SK3aMEeHa, Tak U B APYTrux (opmax, OCHOBAaHHBIX Ha
BBITIOJIHEHUH WHJIMBUIYaJIbHOTO WJIM TPYIIIOBOTO 3a/IaHMUs, MO3BOJISIONIETO OCYIIECTBUTH KOHTPOJIb
3HAHUU U TIOJYYEHHBIX HaBBIKOB.
JlenoBble KOMMYHHUKAIIUU U UX POJIb B YIIPABJICHUU OpraHU3aIUeH.
VYmpasnendyeckas H”HGoOpMaIus: ee BUIbI U CBONCTBA.
YpoBHU U BUbI KOMMYHHKAIUH.
KoMMyHHKaIIMOHHBIH Mpoliece U KaHaNbI epeaadn HHPOopMaIum.
[Iperpaapl ¥ MOMEXH B JICIIOBOM OOIIICHUH.
JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHOW KOMMYHHUKAIIMU B MPOIECCe YIPaBICHUSI.
Bunnl 1e1oBIX mociaaHui.
CTuib U3M0KEHHS U S3bIK JJOKYMEHTA.
CtpykTypa, CTHIb U 0OPMIICHHE JICTIOBOTO MHUCHMA.
10. [enoBbic Oeceapl M X BUIHI.
11. Opranusanus npoBeACHUS JIEIOBON Oecepl.
12. HasnadeHue U BUIBI JE€JIOBBIX COBEIIAHUIA.
13. IloaroToBKa JENOBBIX COBEIIAHUA.
14. VYnpapnenue paboTON JETOBBIX COBEIIIAHHA.
15. JlenoBble meperoBOpbl ¥ UX poJib B yIPABICHUH OpraHu3alue.
16. IleperoBopsbl U NMCUXOIOTHS KOH(IUKTA.
17. CnocoObl BeJieHUs ITepEroBOPOB.
18. IloaroroBka Kk meperoBopam.
19. Ilcuxomoruueckasi oJArOTOBKA K MEPEroBOpaM.
20. OcobeHHOCTH MyOJIUYHON KOMMYHHUKAITUH.
21. Ilcuxomoruyeckre 0COOEHHOCTH MacCOBOM ayIUTOPUU U HHCTPYMEHTHI BO3ICHCTBUA.
22. Tumnsl ayIuTOpUH.
23. Kanainbl BOCOpUSITHS U KaHAJIbl BO3ICHCTBUSI.
24. OOpatHas CBSI3b BO BPEMsI BBICTYIIJICHUSI.
25. TloaroToBKa BHICTYIUICHHUS.
26. NudopmanrioHHbIe MOTPEOHOCTH COBPEMEHHOTO OOIECTBA U TEXHUUYECKHE BO3MOKHOCTH.
27. TeHAeHIMH B pa3BUTUA KOMMYHUKAITMOHHBIX TEXHOJIOTHUH.
28. HHTrepHeT: 0COOEHHOCTH U BO3MOKHOCTH.
29. WHTpaHEeT U ero pojib BO BHYTPEHHUX KOMMYHUKAIIUSX.
30. JlemoBble KOMMYHHUKAIIMK B IU(GPOBOH Cpejie.
31. TlonsiThie u BUABI TPE3ECHTAIIUN.
32. OCHOBHBIE IPUHIIMIBI MOATOTOBKH Mpe3eHTanui. [10roToBKka TEKCTOBBIX CIaNI0B.
33. IlpeseHTanus ¢ UCMOJIB30BAHUEM CIANIOB.
34. JlenoBas 3THKa M €€ HCTOPUIECKOE Pa3BUTHE.
35. KynbTypa 1em10BbIX KOMMYHUKAIUH.
36. Jlea0BOM DTHKET.
37. VMuK 1enoBoro 4yeaoBeka.
38. Texuuku 3(HEKTUBHOTO PEUCBOTO OOIICHUSI.
39. Kpurepun oueHku 3¢ppeKTHBHOCTH KOMMYHHKAIIUH.
40. ®daxTops! noBHIIICHUS 3)PEKTUBHOCTH KOMMYHHKAITHIA.
41. TlpuHIUIIBEI KOHCTPYKTUBHBIX KOMMYHUKAITUH.
42. KoMMyHHMKaTUBHas JIUYHOCTb.
43. OOpatHas cBsI3b Uepe3 HeBepOaIpHOE OOIICHHE.
44. VupaBieHHe BHyTPEHHUMHU KOMMYHHUKAIIUSIMHA OpTraHU3aIUH.
45. Css3u ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAITUH.
46. KoMMyHMKaIIMM MEXy OpraHU3alUsIMU U BJIACTBIO.

WX B LD —
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47. KoMMyHHKanuu ¢ ”HBECTOPaMHU.

0) Kpurepuu onieHuBaHus:

— IIPaBUJILHOCTB OTBETA HA BOIIPOC;

— MOJIHOTA OTBETA;

— CTETEHb IOHUMAaHMSI COIEPIKAHUSI IIPEIMETA;

— JIOTMKA U apryMEHTHUPOBAHHOCTh U3JIOKEHUSI MaTepHala;

— JIOTMKa M apryMEHTHUPOBAaHHOCTh U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIIUX YMEHNE U BIAJCHUE MOJTYYEHHBIMU 3HAHUSIMU
10 TeMaM JMCLUUIIIIMHBI B PACKPBITHH [TOCTABJIEHHBIX BOIIPOCOB;

— KyJbTypa OTBETA.

B) OnucaHue IIKaabl OLlEHUBAHUS:

O1neHKa «3a4TE€HO» CTABUTCS, €CIIU:

— 3HAHMS OTJIMYAIOTCS TIYOMHON M CONEPKATETBbHOCTHIO, ACTCs MOJHBIN HCUEPITBIBAIOIIIHA
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OWJIeTa, TaK U Ha JJOTIOJTHUTEIbHBIE;

— CTYJEHT CBOOOJIHO BJIJICET HAYYHOW TEPMHUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PAaCKpBIBAeT MPoOiieMy, MPEATIOKEHHYIO B OUJIETE;

— OTBET XapaKTepusyeTcs IiTyOnHOM, MTOJIHOTOM 1 HE CONEPKUT (PAaKTUIECKHUX OIMINOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOU MPAKTUKU;

— CTYJICHT JIEMOHCTPHUPYET YMEHHE ApI'YMEHTUPOBAHO BECTH JUAJIOT U HAYYHYIO JUCKYCCHIO.

O1neHKa «He 3aU4TE€HO0)» CTaBUTCS, €CIIN:

— 00Hapy»KEeHO HE3HAHUE WJIM HEMOHUMAHUE CTYACHTOM CYLUIHOCTHOM YacTH NCTOPUHU;

— cofiepKaHHE BOMPOCOB OUJIETa HE PACKPHITO, OMYCKAIOTCS CYIIECTBEHHBIE (PaKTHUECKHE
OIIMOKY, KOTOPBIE CTYACHT HE MOYKET UCIIPABUTh CAMOCTOSITENILHO;

— Ha OOJBIITYIO YacTh JAOTMOJHUTENBHBIX BOMPOCOB CTYACHT 3aTPyIHSIETCS AaTh OTBET WU HE
JTa€T BEPHBIX OTBETOB.

TemaTnka KypcoBBIX paboT
Kypcogas pabora o 1ucuuiuinHe He TpeayCMOTpeHa YUYCOHBIM IIJIAHOM.

10.4 OueHo4HbIe cpeacTBa I OLIEHKH TeKYyllel yCcIeBaeMOCTH CTY/AeHTOB
Xapaxktepuctrka OC juist o0ecriedeHust TeKYIIero KOHTPOJISL O AUCIMIUINHE

Nunexc
WHIUKATOpa
Tema/Paznen A P . oC Coneprxanue 3aJJaHus
dopmupyemoii
KOMIIETEHLIMHU
Tema 1. [lonsiTue, YcTHbli onpoc Bomnpocsl ycTHOTO O1poca
BUJIBI U TIPOLIECC YK-4.U-1. Hoxnan [ToaroroBka noknana
KOMMYHHKAIHHA B YK-4.11-2. Tect TectupoBanmue
OpraHu3alusaxX Keiicol BrinosiHeHHE KeMCoB
YcTHbI onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Jlokmazg IloaroroBka noxiana
Tema 2. JlenoBast
HepenHcka YK-4.1-2. Tect TectupoBanue
VYK-4.11-3. [IpaxTueckue BrlnonHeHne npakTU4ecKux
3aTaHUSA 3aJaHui
VYcTHBIN Onpoc Bomnpocsl ycTHOTO ompoca
VK-4.1-1. Joxknan TloaroroBka nokiana
Tema 3. JlenoBoie
YK-4.11-2. Tect TectupoBanue
Oecenbl U COBELIAHUS
YK-4.1-3. [IpakTnueckue BrinosiHeHnEe mpakTUYECKUX
3aJaHUA 3aJaHUN
VK4 -1 YcTHblit onpoc Bomnpocsl ycTHOTO O1poca
Tema 4. JlenoBkle VK 4.I/I 2' Joknan IloaroroBka moxiana
MIEPErOBOPEI . Tect TectupoBanue
YK-4.1-3.
TpeHunr [IpoBeneHne TpeHUHra
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YeTHBI o1poc Bomnpocsl ycTHOTO ompoca
Tewa 5. Boicrymemus VK-4.1-1. Joxnan IloaroroBka nokiana
nepen aymropHei VK-4.11-2. Tecr TectupoBanue
YK-4.11-3. [IpaxTHueckue BrlInonHeHne npakTH4ECKUX
3a1aHUS 3a1aHUI
VYcTHbI onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIC YK-4.U-1. Hoxian [ToaroroBka nokiana
(bOPMBI 1EITOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHKAIHH YK-4.11-3. IIpaxTueckue BelnonHenne npakTU4ecKux
3aIaHUSA 3aJaHuN
Tema 7. Jlenosas VYcTHbli onpoc Bomnpocsl ycTHOTO O1poca
JTHKA, 3TUKET U VYK-4.U-1. Jloknan ToJroToBKa ToKTaNA
KyJIbTypa B chepe YK-4.1-2.
ITOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHUKAIHIt TpeHuHr [IpoBenenue TpeHuHra
YcTHBINM onpoc Bomnpoce!l ycTHOTO 0Ompoca
Tema 8. VK-4.1-1. Jlokmnan IToaroroska moxiaga
Db hexTHBHOCTD YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIH YK-4.11-3. [IpakTnueckue BrinonHeHne npakTHYecKuX
3aJaHus 3aJaHui
YcTHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 9. Vimpanienue VYK-4.U-1. Joxknang TToaroroBka moxiana
KOMMy HUKATIHAM VYK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTuueckue BrinosHeHne nmpakTU4eCKUX
3aJaHus 3a1aHUI

[lepeueHpb BOMpPOCOB K YCTHOMY OIIPOCY

YcTHBIH ompoc mpu3BaH cOPMUPOBATH 3HAHMS MO AUCHUILIMHE. [loAroToBKa K yCTHOMY
OIPOCY OCYIIECTBIISIETCSI B XOZE CAMOCTOSITEIbHOM paObOTHl M BKIIIOYAET B ce0sl M3ydeHHe MaTepuaa
[0 BOMNpoOcaM MpenacTosimero omnpoca. [IoMuMo OCHOBHOro maTepuana CTYIEHT AOKEH H3y4YUTh
PEKOMEH/IOBAaHHYIO JIUTEpaTypy W HWHPOPMAIUIO TIO TeME, B TOM YHCIE C HCIOJIb30BaHUEM
Wutepner-pecypcoB. Ompoc mpeamnonaraeT YCTHBI OTBET Ha OCHOBHOH M HECKOJBKO
JIOTIOJTHATEIBHBIX BOIPOCOB TperoaaBareiiss Win rpynnbl. OTBET MOJDKEH MPEACTaBIATh CO00M
pa3BEPHYTOE, CBSI3aHHOE, JIOTHYECKU BEICTPOCHHOE COOOIIECHHE.

Urto Takoe KOMMYHHKAIUS U JIJIsl 4ero OHA HY’>KHA B yIPaBJICHUH OpraHu3anueii’

Kakme mporeccsl  oTpakaroT  HHPOPMAIMOHHBIA W MEKIMYHOCTHBIA  aCIIEKTHI
KOMMYHHUKau?

Kakue BaxHBIC XapaKTCPUCTUKHU YIIPABICHUYSCKON HHPOPMAITIH BBl 3HACTE?

Kak M0oxHO mojipa3fieiuTh KOMMYHUKAIIMK B OpraHU3aIUuu 110 YPOBHAM U BH1aM?

Kakue 371eMeHTHI ¥ 3Talbl BKIIIOYAET B ce0si KOMMYHHKAITMOHHBIN mporiiecc?

Uro Takoe «kaHal KOMMYyHUKauum»? Kak MOXHO OOBSCHHTH, YTO TaKO€ «IPOIYyCKHAas
CIIOCOOHOCTH KaHaIa»?

Kakme mnoTeHIMalbHbIE TPEMATCTBUS  OCIOXKHSIOT — MPOIEcCChl KOMMYHHMKAIIMM B
opraHu3anusIx?

KakoBo Ha3HayeHME JOKYMEHTA B YIIPaBICHUU OpraHU3aIHeii?

Kakue BUIBI TEKCTOBBIX JOKYMEHTOB 00CCIICUNBAIOT MMChbMEHHYIO KOMMYHUKAIIUIO?

J11s 4ero Hy»KHO JAETOMPOU3BOICTBO?

Urto 03HaYaeT MOHATHE «yHU(PHUKAIUS TEKCTOB YIPABICHICCKUX JTOKYMEHTOB?

Kakue BUBI 1€TOBBIX MOCIAHUIN COCTABIIAIOT BHYTPEHHIOIO M BHEUIHIOIO KOPPECTIOHICHIIUIO
opraHu3aluu?

B ueM cocTosIT OTIMYHTENbHBIE 0OCOOCHHOCTH O(DHUIIMAIBHO-ACIIOBOTO CTHIIS 7

KaxkoBa cTpykTypa Tekcra nei10Boro nucbma?
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Kak Ha3piBaeTcs mepemucka, KOTopas BeAeTCS MEXIY pPa3HbIMH OpPraHW3allUsIMH, a TaKKe
MEXK/y YaCTHBIMH JIMIIAMHU U OpTraHU3aIusIMu?

Kak Ha3bIBaeTcs KpaTkoe peueBoe COOOIIeHHe, MepeAaHHoe (MPUHATOE) Mo TeaedoHy MO
3anucep?

Kak HaspiBaeTcs Qopmar Oymarm ¢ 3apaHee BOCIPOU3BEACHHBIMH PEKBU3UTAMU,
COJIEP KaIIMMHU ITOCTOSTHHYIO HH(POPMAIUIO 00 OPraHU3aINH — aBTOPE IOKyMEHTa?

Uro Takoe genoBas 6eceqa M Kakoe MECTO OHa 3aHMUMAaeT B paboTe pyKkoBoaUTENA?

Kaxue BumbI neinoBoit 6ecesibl peasiu3yroTcsl B IpakTUKe ynpasieHus? KakoBa 1enb Kaxa0i
W3 HUX7/

Yro BKIItOYaeT B ce0st IOATOTOBKA JI€TI0BOM Oecepl?

[lepeuncnure Tanbl A1eT0BON OEcebl.

Yo 03HAYAIOT CIIOBA «CIYMATh YPPEKTUBHON?

Jlnsa Kakux 1eneil coouparoTcsi coBeniaHus/

Kaxkue neiicTBus BKiIIOYaeT B ce0s MOJTOTOBKA JIEIOBOTO COBEIIAHUS?

Jl71g 9ero Hy KHa MOBECTKA JHS U IPOTOKOJ COBELIaHUS?

KaxoBa ponb u 3a/1a4i pyKOBOJUTEISI BO BpeMsl IPOBEICHUS COBELIAHUs?

Kak Ha3bIBaeTcsi 00si3aTelbHOE MEPONPUATHE, B KOTOPOM NMPUHUMAIOT y4acTHE BCE UJICHBI
KaKkoi-m100 opranu3anun’?

Kak HazbIBaeTCsl AOKYMEHT, KOTOPBIH cOAepXUT HH(OpMamuio 00 OCHOBHBIX BOIPOCAX,
BBIHOCUMBIX Ha 00CYxacHHE?

Kak Ha3biBaeTcsi mepBUYHBIA O(UIMATBHBIA JTOKYMEHT, B KOTOPOM OTpPa)KaeTcs XOJ
COBEIIaHUs, MHEHUSI YYaCTHUKOB ¥ IPUHUMAEMBbIE PEIICHUS?

KakoBa ponps neperoBopoB B ynpaBiIeHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH JEJIOBBIX TEPETOBOPOB, OTJIMYAIOIIME HX OT JPYruX BHUIOB
KOMMYHUKaIANA?

Kakosa crierupudeckast GyHKITHS TIEPETOBOPOB?

Kakoii meTon BeneHUs [ENOBBIX TEPEroBOPOB CUMTAETCs HambOojee ICHCTBEHHBIM U
3¢ PeKTUBHBIM?

[Touemy k meperoBopam He0OXOIUMO TOTOBUTHCS?

Kakas cymecTByeT B3aMMOCBSI3b MEXAY BEJACHHEM TIEPETOBOPOB U pa3pelICHHEM
KOH(JIMKTOB?

Kaxossl npunnumnel ['apBapackoro merona?

UTo Hy»HO cJieNlaTh, TOTOBACH K MMPOBEICHUIO MTEPETOBOPOB?

Kaxkoe 3nauenue umeeT ncuxoaoruyeckas moJAroToBKa K neperoBopam?

Kak HaszpiBaeTcs BHUJ J€JIOBOW KOMMYHHKAIIMH, HENbI0 KOTOPOH SBISETCS TOCTHKEHHE
coriacuss M BBIPAaOOTKAa COBMECTHBIX PEIICHUH, I Yero 00sS3aTeIbHO JIOJDKHBI OBITh YYTCHBI
WHTEPECHI BCEX YYACTBYIOIIMX CTOPOH?

Uto Ha3bpIBaeTCS CTOJIKHOBEHHWEM IPOTHUBOIOJIOKHO HAMPABICHHBIX IIEJIe, HHTEPECOB,
MO3UIUI WK B3TJISLIOB ABYX HJIK OoJiee JroAei uiu rpyrm?

Uro Ha3pBaloT CcHOPMYITHPOBAHHBIM, BBIPAKEHHBIM CIIOBECHO H  3MOIIMOHAIBHO
TpeOOBaHUEM OJTHOM M3 CTOPOH?

Urto Ha3bIBaeTCsl MOHUMAHUEM SMOLUNA U YYBCTB JPYTUX JIIOACH, TOTOBHOCTh CONIEPEIKUBATH
JPYTUM, CIOCOOHOCTH «BXKUTHCS» B coOeceTHIKa?

Kak MOXXHO Ha3BaTh JIOJICH, y KOTOPBIX TOKAa HET CBOETO MHEHHUS 10 00CYXmTaeMoit
npobaeme?

Kak Ha3pIiBaeTcs 4elOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YpOBHE OIIYIICHHUH)
Croco6oM BOCTIpUSATHUS?

KakoBbl 0COOCHHOCTH BBICTYIUICHUS TIEpe] ayAUTOpUEH MOCPaB HEHUIO ¢ MEXIMYHOCTHOM
KOMMYHUKaIUEH?

Kakue MOXHO BBIIETUTH 3Talbl BBICTYIUICHUS TEpel] ayJIUTOpPHEH, Ha KOTOPBIE CIIETyeT
o0paTtuTh BHUMaHue?

Urto n0/mKHO OBITH CAEJIaHO MPU BXOXKJACHUU B KOHTAKT C ayAUTOPUEH?

Kakumu npuemamu MOXHO TIpUBIIC€Yh BHUMAHHUE ayAUTOPUN?
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Kakue cymiecTByroT OCHOBHBIE TOIXO/1bI TO/IAUN MaTepuana?

Kakue BbI 3HaeTe nprueMbl yIpaBJIeHUs! BHUMAHUEM ayAUTOPUH?

Kak cnenyer roToBUTBCA K BBICTYILJIEHUIO B Ay JUTOPUN?

Hy’xHo 51 BBICTynaroIeMy BOJIHOBAThCS?

UTO HY>XHO JUIsl NPaBWIIBHOTO HACTPOS 1A YCIEIIHOE BBICTYIIJICHUE?

Yro moHMMaeTcs o1 HHPOPMaIMOHHO-KOMMYHHUKAIIHOHHOH cpe1oii?

Kak pasBuBanace nHhopMalmoHHO-KOMMYHHUKAIIMOHHAs cpea?

KakoBbI mpUHIUIBI PYHKIMOHUPOBAHUS UH(OPMAITMOHHO-KOMMYHHUKAIIMOHHOM Cpe/Ibl?

Kakumu xapakrepuctukaMu o0iaiaeT HHPOPMAIIHOHHO-KOMMYHUKAIIMOHHAS cpea?

Kak pa3BuBaercs HHGOPMALMOHHO-KOMMYHHUKAIIMOHHAs cpesia?

KaxoBbl Bo3MoxxHOCTH VIHTEpHETA U €0 POJIb B JEIOBBIX KOMMYHUKALIUSIX ?

Kakue BUIBI JeOBBIX KOMMYHHKAIMKA B MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHOM cpele BaM
W3BECTHBI?

Kak Ha3bpIBalOT COBOKYMHOCTH JItOJIEH, KOTOPHIE, B OTJINYME OT MACCHI, aJIEKBATHO OCO3HAIOT
CBOM HHTEpPECHI, aKTUBHO BOBJICYEHHI B MPOLECC MX pealu3alld M, COOTBETCTBEHHO, 00JalaroT
CBOMM ITyOJIMYHO BbIpaKaeMbIM MHEHHEM?

Kak  Ha3bIBaeTcsi  COBOKYNHOCTh  KOMIIBIOTEPHBIX  TEXHOJOTHMH,  OJHOBPEMEHHO
MCTIOJNB3YIONINX HECKOIBKO CIIOCOOO0B MpeICTaBIeHHs HHpOopMaun?

Kak Has3piBaeTCs mNpOrpaMMHBIA KOMIUIEKC, NPEIOCTABISIOIIMNA BO3MOXXHOCTh IOHCKA
nHpopmanuu B IHTEpHETE M0 3a1mpocy Mojb30BaTes?

Kak nHaszpiBaeTcsa (opManu3oBaHHBIM HAOOp MpaBWil MpeAcTaBlIeHUS HHPOpPMAIUU IS
o0OMeHa €10 MEeXTy TEXHUUECKUMHU yCTPOMCTBAMHU B CETHU?

Kaxk Ha3bIBalOT BHYTPEHHIOIO JIOKAJIBHYIO YaCTHYIO CETh OpraHU3alun?

Kak Ha3bIBaroTCs M100BIE OTHOIIEHUS OCPEACTBOM MEANA, B3aUMOJAEUCTBHUE CO CPEICTBaMU
MaccoBoi MH(GOPMAIIMU OCPEICTBOM HCTOIB30BaHUS Bo3MokHOcTel CeTn?

UYro Takoe mpe3eHTalus U KakoBa €€ poJib U JEJIOBBIX KOMMYHHUKALHUAX ?

Kaxkue cymecTByroT BUbI IPE3EHTALIMN?

KaxoBbl OCHOBHBIE TPUHIIMIIBI IOATOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MTPE3CHTALMN?

W3 kakux pa3aenoB 0OBIYHO COCTOUT MPE3CHTAIUsl Ha OCHOBE Claiii-110y?

KakoBsl TpeOoBaHus, MpebsBiIseMble K 0pOpPMIICHHIO CIaii0B?

Kaxkue cymecTByroT OCHOBHBIE IIPaBUIIa CO3/IaHUS TEKCTOBOTO claiiia?

KakoBbl 0COOEHHOCTH BBICTYIIJICHUS NEpPEA ayJAUTOPUEH B COIMPOBOXKIECHUU 3JIEKTPOHHOMN
Npe3eHTauu?

UYro Takoe nenoBas 3TUKa?

KaxkoBa posb 1e510Bo# 3TUKH B MPOGECCHOHATBHON JIEATEIbHOCTH?

UTo BXOIUT B MOHATHE «KYJIbTYpPA JEIOBBIX KOMMYHUKAIHID ?

Kak HaszpiBaeTcs y4yeHHME O MOpaJMd, HPAaBCTBEHHOCTH WJIM CHUCTEMa YHHUBEPCAJIBHBIX M
CHEeU(pUUECKUX HPAaBCTBEHHBIX TpPeOOBaHM, CTaHIAPTOB M HOPM IOBEACHUS, DPEATU3YEMBIX B
rporiecce OO0IECTBEHHOM KU3HU?

Uro Ha3bIBalOT COBOKYIHOCTBIO TpaJulIUi, OObIYAaeB, COLUAIbHBIX HOpPM, IpaBull,
PEryIHpYIOMINX MOBEICHUE JIF0JIeH B cepe AeTOBBIX KOMMYHUKAIIUNA?

Packpoiite nonsitue «aenoBoit 3TUKeT». KakoBbI ero cocTtapisomue?

Kax Ha3piBaeTCs MOJUMHEHUE B COOTBETCTBUU C HEPAPXUUECKUM IMOCTPOCHUEM OpTraHU3ALNU
1 MECTOM B HEM OIIPENIETIEHHOTO PYKOBOAUTENS U COTPYIHUKA?

Kak Ha3bIBaeTcsi copmupoBaBIImiicss 00pa3 AeT0BOrO YeIOBEKa WU 1I€JI0W OpraHu3aliu, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKH, OKa3bIBAIOIINE BIUSHUE HA OKPYKEHHUE?

KakoBa riaBHast 0cOOEHHOCTB JE€TOBOTO dTUKETa?

Kakue ocHOBHbIE IIpaBUIa 1€JI0BOIO ATUKETA BBl 3HAETE?

B ueM cocTOUT CyTh NOHATHUS UMUK JEI0BOTO YETIOBEKa» ?

Kak Ha3piBaercss (peHOMEH COLMAILHOTO BOCHIPHUSTHS, WHTEPHPETAIHS YEIOBEKOM MPHYUH
MOBEICHUS JPYTOro YeI0BeKa, a TAK)Ke CBOET0 COOCTBEHHOT0?

UTO BXOAUT B MOHATHE «ICIIOBOM TPOTOKOI»?

Kakune Bam M3BECTHBI ICUXOJOTMYECKUE MEXAHU3MBbI BOCTIPUATHS?
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Kakwue cymniectBytoT TeXHUKH 3(h(PEKTUBHOTO peueBOro oOIIeHHs?

Kakue cymiecTByrOT MoIXoAb! K onpeeneHuo 3 (HeKTHBHOCTH KOMMYHHUKALIUHU?

KaxoBbl kpuTepun otieHkH 3(h(HeKTUBHOCTH JAETOBBIX KOMMYHUKAILIAN?

Kakue Bam u3BecTHBI (hakTOPBI NOBBIIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIUH?

Kakue Bam u3BecTHBI CrIOCOOBI MOBBITIEHUS 3 (HEKTUBHOCTH KOMMYHUKAIIUNA?

Kak ompenenuTs KpUTHUECKYIO CHTYalMIO, B KOTOPOH HEOOXOAMMO MPUMEHSTH MPUHIIMITEI
KOHCTPYKTHUBHBIX KOMMYHHKAIU1?

Kak Ha3pIBaeTCsi OTHOIICHUE pE3ybTaTa, MOJyYeHHOTO OT OpraHU3alMi KOMMYHHKAaTHBHOM
JeSITeNIbHOCTH, K 3aTpaTaM Ha ero nojaydyeHue?

Kak Ha3piBaetcs mr00ast MOMbBITKA yAepKaTh CBOE MHEHHE NpH ce0e M He BHIHOCUTH €ro Ha
obmee obcyxaeHue?

Kakne OCHOBHBIE AMCTaHINHU, OOBIYHO COOIOAAIOTCS OOJIBIIMHCTBOM JIIOJEH B Ipolecce
KOMMYHUKaIUN?

Kakas nHayka, n3y4aer HeBepOaJbHbIE BHEIIHHE MPOSBICHUS YEIOBEUYECKUX UYBCTB U
IMOILIHN?

KakoBbI PUHITUITBI KOHCTPYKTUBHON KOMMYHHUKALIUHU?

Kakwue cyniecTBytoT HE0OXOJUMbIE XapaKTePUCTUKH KOMMYHUKATUBHOM TUYHOCTH?

JInst 4ero Hy>KHO 3HaHUE HeBepOanmbHOro si3bika? [lo kKakuM HeBepOaJbHBIM MPHU3HAKAM
MO>KHO Y3HATh O HECOTJIACUH C BaMU cobeceHIKa?

Kakue 3agaun pemaer ynpaBieHne BHYTPEHHIMHA KOMMYHHUKAIIMS MU OpraHU3aun?

Kakue cucteMbl BHEIIHUX KOMMYHHUKAIUH, BaXKHbIE JIJIs1 paOOThl COBPEMEHHBIX OpraHU3allni,
CYyIIECTBYIOT?

Kaxum o6pa3zom cpenctBamu peopMupyeTcs UMUK OpraHU3aIuu?

Uro Takoe ueneBas ayguTopusi?

Kak Ha3pIBaeTCsi COBOKYMHOCTH HOPM, TpaBWJI, IEHHOCTEH, STHUYECKHX CTaHJIapTOB,
pa3zaensieMbIX BCEMH COTPYIHUKaMH, (POPMHUPYETCS B IpoLiecce paboThl OpraHu3auu?

Kak HaspIBaeTcs rpymnmna jroAei, 00beIMHEHHBIX OOLIMMU MPU3HAKAMU WU 0O0beTUHEHHAS
pazu Kako-mu6o0 ey win 3aaadn’?

Kak HazpiBaeTcs NpOJIBHKEHHE HHTEPECOB YACTHBIX JIMIl U KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJIapcCTBEHHOM BJIacTu?

Kakue crangapTHbie TEKCThI UCTIONB3YIOTCS B PR-nearensHOCTH?

Kakue 3a1aum pemaroT CreuaiucThl 10 CBSI35M C TOCYJapCTBEHHBIMH CTPYKTYpaMu?

B gyem oTiimune GR u mo66upoBanus?

KakoBsr ocHoBHBIE QyHKIIMHU [R-0THEeNna (IR-MeHEeMKEpa)?

HazoBuTe 0CHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIMHA C UHBECTOPAMHU.

Kpurepuu onieHuBaHus:

1) nosmHOTa M PaBUILHOCTH OTBETA,

2) cTeneHb OCO3HAHHOCTH, TIOHUMAaHUS U3Y4YEHHOT0;

3) s13p1KOBOE O(OPMIIEHHE OTBETA.

Onucanue HIKaubl OLEHUBAHUS:

OrneHka «OTJIIMYHO» CTaBUTCS, €CIIM 00yYarOIUNCS:

— J1aeT YeTKHH, NOJIHbII U NPaBUIbHBIM OTBET IO BONPOCAM, 3aJJaHHBIM Ha J10M;

— JIaeT UCYEPIIBIBAIOLINE OTBETHI HAa JOTOJIHUTEIbHBIE BOIIPOCHI IPENOJABATENS U ayAUTOPUN
B paMKax 00CYKIEHHUS;

— IEMOHCTPHUPYET BBICOKHI YPOBEHb BIIQJCHUS MAaTEPUAIIOM IO TeME OTBETa U 00CYKICHUS,
MIPEBOCXO/IHOE YMEHHUE (POPMYINPOBATH CBOKO MO3UIIHIO;

— MOJKET MPOJEMOHCTPUPOBATH CBSA3b TEOPUHU U C MPAKTUYECKUMH NMPOOIEMaMH.

O1eHKa «XOpOILIO» CTAaBUTCS, €CIIU 00yJaroLuifcs:

— JJaeT YETKUW U TIOJIHBII OTBET, HO HEIOCTATOYHO IOJHBIE OTBETHl HAa JONOJIHUTEIbHBIC
BOIIPOCHI MIPEIOIaBaTeNs U ay IMTOPUU B paMKax 00CYKICHHUS;
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— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BIAJICHUS MaTepHaIOM IO TeMe OTBETa U
oOcyxaeHus, (GopMyIHpyeT CBOIO TO3HMIIMIO HEJOCTATOYHO YETKO, Pa3MBITO, HE MOXKET B TOJHOM
Mepe OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CJIOKHOCTHU MPHU AEMOHCTPALIUU MPAKTUUECKUX TPUMEPOB;

— IIOHMMAET CYTh UCTIOJIb3yEMbIX TEPMHUHOB.

OreHKa «yIOBIECTBOPUTEIIEHOY CTABUTCS, €CITU 00YUYaIOITHIACS:

— J1aeT KpaTKUi OTBET, HE PACKPHIBAIOIINN OCHOBHBIEC aCMIEKTHI MaTepHaa Mo TEME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BJIJICHUS MaTEPUaIOM IO TeME OTBETa U OOCYKICHUS, HE
rOTOB OTBEYaTh Ha JOMOJHUTENbHbIE BOMPOCH,, (OPMYIUPYET CBOK TMO3UIHMIO Pa3MBITO,
MMOBEPXHOCTHO, HE MOXKET OTCTOSATH €€ B CIIOPE;

— HE MOXeET MOAKPENUTh CBOI OTBET MPAKTUYECKUMU IPUMEPaMH.

OreHKa «HEYAO0BIETBOPUTEIHHOY CTABUTCS, €CIIU O0yYarOIIHICS:

— JaeTr cialblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYyTh BOMPOCA U OCHOBHBIE ACIEKTHI
MaTepuaia 1o TeMe;

— HE MOXET OTBETHUTh Ha JOIMOJHUTEIbHBIE BOMPOCH MO TEME WM MPHUHATH ydacTue B
00CyXICHUH;

— HE BUJIUT CBSI3HM TEOPUU C MPAKTUYECKUMU MPoOIeMaMu;

— HE BJIQJICET TEPMUHOIOTHUEM.

TeMmbI TOKITag0B

Jlokmax ¢ mpe3eHTalMeld — TOATOTOBIIGHHOE CTYJIEHTOM CaMOCTOSTEIBHO ITyOJIMYHOE
BBICTYIUICHHE TI0 TPEICTABICHUIO YICOHO-IPAKTUICCKOTO BOMPOCA WM TIOTYUYEHHBIX PE3yJIbTAaTOB
pelieHusl ONpeCIICHHON yU4eOHO-HCCIIeIOBATEIhCKON MPoOIeMbl (B CONTPOBOXKICHUU SJIEKTPOHHOM
npe3eHtanuu). [lpu BBINOJHEHUH JOKJIaAa CTYIAEHT JODKEH MPOJAEMOHCTPUPOBATH TJIaBHBIC
KadecTBa HCCIE0BaTeNsl: YMEHUE TPOBECTH HCCICAOBAHUE, YMEHUE TPETOIHECTH (IIPE3CHTOBATH)
pe3yabTaThl UCCIEIOBAHUS CAYIIATEISIM MIPU TTOMOIIM MPE3EHTAUA U YMEHUE KBATU(PUIIUPOBAHHO
OTBETUTH Ha BOIIPOCHI.

KoMMyHMKaIIMOHHAs CTpaTerus Kak €IMHCTBO IIeJied, CPEACTB U TeXHOIOTHii
Tumbel KOMMYHHUKAITMOHHBIX TIeJIeH

BozneiicTBue kak cTpareruueckas 1ejb KOMMYHUKAIIMOHHON CTpaTeruu
dakTopsl 3hHEKTHBHOCTH BO3ACHCTBHS

BepbanbHbie pecypchl AETOBBIX KOMMYHUKALIUN

HesepbanbHbIe pecypcehl IETOBBIX KOMMYHUKAITUH

Cpena kak pecypc AeNOBBIX KOMMYHUKAIIUN

JIM9HOCTHBIE pecypChI IETOBBIX KOMMYHHKAITHIHA

YMeHue 3a/1aBaTh BOMPOCHI U CIYIIATh KaK pecypc AeT0BOM KOMMYHHKAITUH
WNudopmannoHHbIe TEXHOIOTUHA KOMMYHHKAIITHOHHOTO BO3ICHCTBUS
Jloruko-nuanoruueckue TEXHOJIOTMH KOMMYHHKAITMOHHOTO BO3/CHCTBUS
MaHUNyISTUBHBIC TEXHOJIOTHH KOMMYHHKAITMOHHOTO BO3ICHCTBHS
CyrrecTUBHBIE TEXHOJIOTMH KOMMYHHKAIIMOHHOTO BO3/€HCTBUSA

OO01mmas xapakTeprCTUKA IMMyOJIUIHOTO BBICTYIUICHUS

Kommo3zurus myOanaHoi pedn

OO1ee npecTaBlIeHUE O JCIOBOM Oecerie

Tunonoruveckre MOAEIU YYaCTHUKOB JIETIOBOM Oecebl

Kax onpenenuts THI coOeceHUKA

Br16op cTpaternii oOmeHus

[ToaroToBKa JNEIOBBIX COBEIAHUS

TeopeTnueckue aceKThI EIOBBIX IEPETOBOPOB

OOm1ast cxema IeperoBOpHOro mpoiiecca

Crpareruu BeieHUs IEPETOBOPOB

[Mcuxonorudeckne HakTOphI ASTOBBIX TIEPETOBOPOB
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TpeboBanusT MEXIyHAPOJHOTO M TOCYJAPCTBEHHOTO CTaHAAPTOB NHUCHBMEHHOW JIEIOBOM
KOMMYHUKAIUU

®opMbl MUCEMEHHBIX JIETOBBIX KOMMYHHKAIIUI

[IpotienypHbIi€ BONPOCHI JETO0BOM KOMMYHUKAIIUU

Co3znanue 01aronpusATHON 0OCTAHOBKH JIJIS ACIIOBOM KOMMYHHUKAITIH

ObecrieueHre B3aUMOIIOHUMAHUS YYACTHUKOB JISJIOBOM KOMMYHUKAIIUN

TpeboBanus k Gpopme npeacTaBiIeHNss HHPOPMALIUHU B TOKIIAIE.

1. B noknane cienyer pa3biCHUTh TEPMUHBI M CUMBOJIBI IPY TIEPBOM YIIOMHUHAHUU B TEKCTE.

2. Wnmroctpani ¥ TaOJIMIBI UCTIONB3YIOTCS B JIOKJIAZE TOJBKO B TEX CIIydasiX, €CIIM OHHU
MIOMOTAIOT PACKPBITh COJIepKaHNE UCTOYHUKA.

3. IIpu moAroToBKe J10Kiaaa cieayeT n3derarh JUIMHHBIX, 3alyTaHHBIX NIPEAJIOKEHUH, O0IINX
(pa3, HOBTOPEHHI, JIUIITHUX CJIOB U CIOBOCOYETAHUM, 3aTPyAHAIOLINX YTEHHE U BOCIPUATHE TEKCTA.

4. HeoOxomumo wu30eraTh INTAMIIOB M KAaHIEISAPHU3MOB BpOJE «3A0CTPUTH BOIIPOCH,
«BCJIE/ICTBUE HATMYMS», «B CBETE», KUMEET MECTO», «(PaKTHUECKI», KITPAKTUYECKI» U T.II.

5. HeoOxomumo crporo cobmrojaTh €IMHOOOpa3sHe TEPMHUHOB, O0O03HAYEHHM, YCIOBHBIX
COKpAILlEHUH U CUMBOJIOB.

6. Hayo m3beratp 4yacToro moBTOPEHHUS CIIOB, YIIOTPEOICHUST OTMHAKOBBIX CIIOBOCOYETAHHUN U
000pOTOB, IBOWHOTO YIIOMUHAHUS MOHATHIA B OJJHOH (paze.

B 3akimrodeHnu 1enarorcs o0Iue BbIBOBI.

IIpe3enTtanus — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHajIaMH JOKJIaJa, KOTOPBIH COCTOUT U3
MOCJIEA0BATENbHOCTH ciaiiioB. CTyJIeHTY HEOOXOANMO YMETh paclpenesiTh MaTepHal B Ipesenax
CTpaHMIIbI M TPaMOTHO pa3MeIlaTh OTHeNbHble O0BEKTHl. B 3TOM emy mnoMoskeT nenblii Habop
TOTOBBIX OOBEKTOB (MMUKTOTPAMM, T€OMETPUIECKHUX (PHUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K IPe3eHTALIUH

OpHOM M3 OCHOBHBIX MpPOrpaMM JJIsi CO3JaHusl NpPE3eHTalui sBiseTcs nporpamma MS
PowerPoint. TlepBblii cnaiin npe3eHTalMu NOJDKEH colepXaTb TeMmy paboThl, (GpaMuinio, UMs U
OTYECTBO MCHOJHUTEN, IMU(pp yueOHOH IpymIibl, a Takke (paMuiInio, UMs, OTYECTBO, JOJDKHOCTh U
yUeHYI0 CTeneHb npenoaasarens. Ha Bropom cnaiife nenecoodpa3Ho NpeACcTaBUTh LEb U KPaTKOe
cojepxanue npeseHrauuu. Ilocnenyromue cnaiipl HEOOXOAUMO Pa30UTh HA Pa3JEIbl COINIACHO
IYHKTaM IUIaHa Jokiaaa. Ha 3akimounTenbHbIM ciaiii BBIHOCUTCS caMO€ OCHOBHOE, TJIaBHOE W3
CoOJIepKaHus IPE3CHTALINH.

Kaxxnplii cnaiin 1omkeH colepkarh 3arojioBok. B 3aronoBkax j0ykeH ObITh OTPaXKEeH BBIBOJ
U3 TpEICTaBICHHON Ha craiine uHpopmauuu. [Ipm m00aBIeHMHM PHCYHKOB, CXEM, AHarpamwm,
CHMMKOB 3KpaHa (CKpPMHIIOTOB) HEOOXOAMMO IPOBEPUTH TEKCT 3THUX 3JEMEHTOB Ha HalIU4yHe
OLIMOOK.

Kpurepuu onieHuBaHus:

OcHOBHbBIMM  TpeOOBaHUSIMHU K JIOKJIaay, IO KOTOPBIM IPOUCXOJUT  OLICHUBAHMS
BBITTOJIHEHHOHN paboThl, SBISIOTCS:

— COOTBETCTBHE COJEpXaHMUsS JOKJIaJa TEME HCCIEIOBAHUS, €€ IeJId U IOCTaBICHHBIM
3ajaydam;

— aKTyaJIbHOCTh U MPaKTUYECKasi 3HAYMMOCTh TEMBbI, B3aUMOCBS3b MPEAMETA UCCIIET0BAHUS C
IPOOJIEMHBIMH BOIIPOCAMHU HAYKU M NTPAKTHUKH;

— aHaJM3 CTENICHNW HAYYHOH pa3paboTaHHOCTH N30paHHON TEMbI HCCIIEOBAHUS;

— JIOTMYECKas MOCJeI0BATENbHOCTh W3JI0OKEHUs MaTepHualia, 4deTKas LieleBas OpUEeHTaIUs
paboThl, €€ 3aBEPILIEHHOCTD;

— AaKTyaJbHOCTb, JOKa3aTE€JIbHOCTb M JIOCTOBEPHOCTh NPEJCTABICHHOT0O B pabore
SMIMPUYECKOTO MaTepuana, apryMEHTUPOBAHHOCTh 1 0OOCHOBAHHOCTD BBIBOJIOB U IIPEJIOKEHHH 110
uccieayemMoi npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIIeI0BaHUs;

— CaMOCTOSITENIFHOE M TBOPYECKOE BBIMOJIHEHHE PaOOThI, HAIMYHME y aBTOpa COOCTBEHHBIX
CYX/IEHUI! 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE HU3JI0)KEHNE MaTepuaa;

— BJIaZICHHUE aBTOPOM MaTEepUaJIoOM IIPH 3alIUTe AOKJIAJIa C UCIOIb30BAHUEM MTPE3CHTALUH.
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Onucanue mKasabl OLICHUBAHUS:

OneHka «OTJIIMYHO» CTaBUTCS, ECIIU:

— CcoJep)KaHMEe JOKJIaJa C NPE3CHTALMEH COOTBETCTBYET TEME MCCIENOBAHUSA, €€ LEIAM H
MIOCTaBJIEHHBIM 33J1a4aM;

— TeMa akTyaJbHas M MPAKTUYECKH 3HAa4uMa, BBIPAKEHA B3aUMOCBS3b IpEIMETa
HCCIJIEIOBaHMS C MTPOOIEMHBIMH BOIIPOCAMHU HAYKH U MTPAKTUKU;

— TPOBEJEH Ha BBICOKOM YPOBHE aHAIM3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
HCCIIEIOBaHMS;

— IPUCYTCTBYET JIOTHUYECKAs IOCIEN0BATEIBHOCTh M3JIOKECHHS MaTepHala, YeTKas ILieJieBas
OpHeHTaIHs paboThI, €e 3aBEPUICHHOCTD;

— AaKTyaJbHOCTb, JOKa3aTE€JIbHOCTb M JIOCTOBEPHOCTh HPEJCTABICHHOTO B pabore
SMIMPUYECKOTO MaTepuana, apryMEHTUPOBAHHOCTh 1 0OOCHOBAHHOCTD BBIBOJIOB U IIPEJIOKEHUH 110
uccieayemMoi npodieMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIIeI0BaHUs;

— MPOJEMOHCTPHPOBAHO CAMOCTOATEIBHOE M TBOPYECKOE BBITIOJHEHHE pabOoThl, HATUYKE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH MO MPOOJIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE HU3JI0KEHHE MaTepuaa;

— CTYJEHT INIPOJIEMOHCTPUPOBAI BBICOKMI YPOBEHb BJIAJECHUS MAaTEpUAIOM, OTBETHJ Ha BCE
BOIIPOCHI.

OneHka «XopoIo» CTaBUTCS, €CIIH:

— coJIepyKaHue JI0KJIa/1a ¢ IPe3eHTaluell COOTBETCTBYET TEME UCCIIEI0BAHUS;

— cnabo BbIpak€Ha B3aMMOCBS3b NpPEIMETa HCCIEIOBAaHUS C IMPOOJIEMHBIMH BONPOCAMHU
HayKH U NPaKTUKU;

— MPOBEJICH aHAJIN3 yu4eOHO uTepaTypbl 6€3 CChbUIKM Ha Hay4HYIO JIUTEPATYypy;

— HapylIlIeHa JIOTMYecKas M0CJIe0BaTEIbHOCTh U3JI0KEHUS MaTepraa;

— HeJOCTAaTOYHas  HMIUpHueckas 0a3a  HCCIelOBaHMA: HE  IPOAHAIN3MPOBaHA
MIPaBONIPUMEHUTENbHAS NPAKTHKA, CTATUCTUYECKNE JAHHBIE U T.II.

— HEIOCTaTOYHAs apTyMEHTALMsl CAEIaHHbBIX BBIBOJIOB;

— CTYJIEHT IPOJAEMOHCTPUPOBAJI HE CTOJIb BHICOKHI YPOBEHb BIIAJICHUSI MAaTEPHUAIOM, OTBETHII
HE Ha BCE BOIIPOCHI.

OneHka «yA0BIETBOPUTEIIBHO» CTaBUTCS, €CIIH:

— COJIEpIKaHue 0KJIa/la ¢ IPe3eHTaluel HE paCKpbIBAET TEMY UCCIIEIOBaHMS;

— HE BBIpa)KEHa B3aMMOCBS3b IPEIMETa UCCIIEJOBAHMSI C TPOOJIEMHBIMU BOIIPOCAMH HAayKH U
MIPAKTUKU;

— HE MPOBEJICH aHAJIN3 CTENIEHU Pa3pad0TaHHOCTH TEMBI UCCIIEIOBAHUS;

— MaTepHUa U3JI0KEH HENOCIIEN0BAaTENbHO U HEJIOTUYHO;

— OTCYTCTBYET JI0CTaTOYHAs SMIIMpHUUEcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE NMPOJIEMOHCTPHPOBAHA CAMOCTOSTENILHOCTh CYKICHHH;

— CTYJEHT NIPOJIEMOHCTPUPOBAJ HU3KUI YPOBEHb BIIAJCHUSI MAaTEPHATIOM.

OneHka «HeyIOBICTBOPUTEIBHO) CTABUTCS:

— pabora He mpencTaBieHa JHOO HE COOTBETCTBYET BCEM 3asBJICHHBIM KPHUTEPHUSIM,
BBINOJIHEHA C HApYILIIEHHEM TpeOOBaHUM, CTy/IEHT HE BIIaJeeT MaTepHaIOM.

[IpuMepHBIE TECTOBBIEC 3a1aHUS

Tect — 3TO cucTeMa KOHTPOJHHO-M3MEPUTENBHBIX MaTepHajoB CHEUPHUEcKoi (GOopMBl,
OIIPEAEIEHHOTO COACPKAHMs, YIOPSAIOYEHHBIX B PaMKaX ONPEICIICHHON CTpaTeTuu NpPEIbsBICHMUS,
MIO3BOJISIONIAsE KAYECTBEHHO OIICHUTH CTPYKTYPY M 3()(HEeKTUBHO U3MEPUTH YPOBEHb 3HAHUN, YMEHHMA
U HaBBIKOB 1O y4eOHOH aucuuiuinHe. TectupoBaHue sBiIETCS OJHON U3 (OPM TEKYLIEro KOHTPOIS
Y TI03BOJISIET MIPOBEPUTH C(HOPMHUPOBAHHBIN YPOBEHb 3HAHHUH IO JUCIUTUINHE.

TecTbl MOTYT BKJIHOYATh B CEO0SI:

— BOMPOCHI C €IMHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBEIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCBHI, CBA3aHHBIC JOMIOJHEHUEM KOHTEKCTA U T.1I.
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Tema 1. ITonsiTHE, BUABI M IPOLIECC KOMMYHHUKAIUI B OPraHU3aLUsaX

1. KoMMyHUKaIIMU pealn3yroT OJHY U3 CICAYIOMUX QYyHKIUI:

KOHTPOJIbHAs

nH()OpMaIToHHAS

KOHOMHUYECKast

MpaBoBast

2. B pamkax TpeTheil KOHLENUUM CYIIHOCTH HHGOpMauuu (JIOTHKO-CEMAaHTHYEKHH MOIXO0n),
rH(pOpMAaIHs TPAKTyeTCs Kak:

Mepy HEOIPECIICHHOCTH COOBITHSI

pe3yabTaT TpyAa pabOTHUKOB YIPABICHUS

e CTBYIOMIAs, TI0JIe3Has1, paboTaromias 9acTh 3HAHHMA

CBOWCTBO MaTepUU CO3/1aeT MPEJCTABICHUE O €€ MPUPOJIE U CTPYKTYpE

3. Uto He BXOIUT B XapaKTEPHUCTHKY YIpaBIeHYECKO nHpopMauun?

COIIOCTaBUMOCTD

OTKPBITOCTH

CTOUMOCTD

00BeM

4. B ocHOBe HeBepOATBEHON KOMMYHHKAITIH JICHKUT:

WHpOpMAaIHsI, IOCIaHHAs OTIPaBUTEIeM 0e3 UCTIOIb30BaHHUS CIIOB

Ipyrue crnocoObl nepenadyn HHGopManuu

nH(pOpMAaIYsL, IOCIAHHASA OTIPABUTEIIEM C HCIIOIb30BAaHUEM CIIOB

5. UTo He BXOAUT B YPOBHH KOMMYHHUKAITUH?

HUCXOJIHE KOMMYHHUKALIUU

KOOpIMHALIUS

BOCXOOAIINEC KOMMYHUKAITUN

MOTUBausa

6. Ha eMKOCTb KOMMYHHKATUBHBIX KaHAJIOB HE BIMSIET OJUH U3 (PAKTOPOB:

BO3MOYKHOCTH 00€CTIeUeHUsT OBICTPOM, TBYCTOPOHHEH 00paTHOM CBS3U

CHOCOOHOCTH 00padaThIBATh HECKOIBKO CUTHAJIOB OJTHOBPEMEHHO

CHOCOOHOCTH 00padaThIBaTh TOJIBKO OJUH CUTHAI

CHOCOOHOCTH 00eCTIeYnBaTh TUYHBIH MTOIX0A K KOMMYHUKALMSIM

7. Kakoit aneMeHT BXOJUT B Mporiecc ooMeHa naHpopmannn’?

oOparHas CBsI3b

nepeaavya HHGOPMaLHH

KaHaJl

JIEKOJUPOBaHUE

8. K KoMMyHHKaTHBHBIM HaBbIKAM OTHOCSTCSL:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHIKOM.

paboTa ¢ JOKyMEHTaMH, IUCbMaMHU, CIyKCOHBIMH 3aITCKaMHU

ciylaHue cobeceTHUKa U BOCTIPUATHE NiepeiaBaeMoil UM HH(POpMaLuu

BEICHHUE JeNIOBBIX Oecell, COBELIaHU, IEPEroBOPOB, BHICTYIIIICHUI

9. IlpnuuHaMu MI0X0H KOMMYHHUKALUU MOTYT OBITh:

CTEPEOTHIIBI

npeHeOpexeHne pakraMmu

JEKOJUPOBaHUE

MPEAB3ATHIC TPEACTABIICHUA

Tema 2. JlenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PHUKAIIMK TEKCTOB OTHOCSTCS CIEAYIOIIHUE:

yHU(UKALKSA S3bIKOBBIX CPEICTB BBIPAXKEHUS COACPIKAHUS B TEKCTE TOKYMEHTa

pa3paboTka rpadguueckoro MaTepuaia

pa3paboTka YHU(HUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOI'O TEKCTA

yHH(UKALUS CTPYKTYpPBI TEKCTa, HauboJiee OTBEYAIOUIeH Ha3HAUEHUIO TOKYMEHTa

2. Uro He OTHOCHUTCS K BHIY JEJOBBIX IOCJIAHMMN, KaKABIA M3 KOTOPBIX TaKke, IO CyTH,
SBIISICTCS CITY’KEOHOM 3aIHCKOM?

OOBSICHUTEIIbHAS 3alHiCKa
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nH(GOPMAaIMOHHAS 3aMCKa

HNHUIIMAaTUBHAs 3allMCKa

JIOKJIa{Hasl 3aITHCKa

3. ComocTaBbTe Ha3HAaYEHHUE EJI0BOTO MUCHEMa C €T0 BUAOM

[Tepenaya nndopmalyu BCIoMOraTeIbHOTO JI€T0BOTO [TuceMmo-pestome
Ha3HA4YCHUS

[lepenaya nadopmanmu 1eIeBOro JeJI0BOT0 Ha3HAUCHUS [TuceMo-no3apaBnexHue
DTHUKETHBIC MHChMaA [Tucemo-pexnamanus
[lepenaya undopmanmu odIIETO XapaKTepa ConpoBoautenbHOE TUCHMO

4. O0600mas TpeOOBaHMA K SI3bIKy M CTWIIO JOKYMEHTAa MOXHO CKa3aTh, YTO HpPU €ro
CO3JJaHUH JTOJDKHBI OBITH COOIOJICHBI CIIEAYIOIINE YCIOBUS:

MIOJTHOTA U3JIOKEHHS

TOYHOCTB, ICHOCTh U3JI0KEHHS, HE JIOITyCKArOIasi BOSMOKHOCTH PAa3IUYHBIX TOJIKOBAaHHUI

KPaTKOCTh, CXKATOCTh U3JI0KECHUS

CTEPEOTUITHOCTD M3JIOKEHNUS, CTAHJAPTHOCTH (POPMYITHPOBOK

5. Yto He sABNsETCS MOACTHIIEM O(DHUIINATHLHO-ICIIOBOTO CTHIIS?

MOJCTHIIb CYIOTIPOM3BO/ICTBA

3KOHOMUYECCKUM
aIMUHUCTPATHBHO-KAHIIEIAPCKUT
3aKOHOJATCIIHHBIN
6. CorocTaBbTe€ CMBICJIOBOM aCIIEKT COOOIICHUS C TJIaroJbHON KOHCTPYKITUEH
[Ipennoxxenue 3aBepsieM
IIpukas [TocTaHoBNsIO
CooOuienue [IpencraBnsem Bam
Oo6emanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBbie Oecebl U COBEIIAHUS

1. K Bugy nmenoBoii 6ecepl HE OTHOCHUTCS:

npoOyieMHast

SKOHOMHMYECKAS

TUCIUILTHHAPHAS

OpraHu3aIMOHHAS

2. Ilpu3HakamMu MOBCEAHEBHOW KOMMYHHKAIIMHU B cepe OBITOBOTO M JIPY>KECKOTO OOIICHHS
SIBJITFOTCSL:

CBSI3aHHOCTbH C MIPUHITHEM KaKUX-THOO0 pereHuii

OpraHU30BaHHOCTH

CIIy4allHOCTb

Pa3HOOOPa3HOCTh OOCYKIAEMBIX TEM

4acTOTa Mepexo/ia OT OAHOU TEMbI K JPYrou

3. Tlopsimok BemeHHs AeIOBOM Oeceqpl BKIIOYAET B Ce0s CISAYIONIYIO TOCIE0BATEIHHOCTD
JEUCTBUI: pACCTaBbTE B MPABUIBHOM MOPSIIKE

00MeH MHEHUSIMHU

pestome

YTOYHEHHE 11eJTH, 33]1a4, COTep>KaHUus OeCe bl

coob1ieHue HHPOpPMAIH U U3TI0KEHUE CBOCH TTO3UITUI

YCTaHOBJICHUE KOHTAKTa MEXKIy COOECeTHUKAMMU

4. JlenoBoe MUCbMO JOJIKHO COJIEPKaTh ONPECICHHbIE PEKBU3UTHI:

HAaMMEHOBAHHE OPTaHU3AIUU-OTIIPABUTEIIS

aZpec opraHu3aluu-noayydarens

TenedoH

HOMED aKTa

MIOYTOBEIN HHIEKC

5. ComnocTaBbTe BUJ COBEIIAHUS C IEPUOJAUYHOCTHIO UX IIPOBEICHUS
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WHcTpyKkTHBHOE peryispHbIe
OneparuBHOE pazoBble
[TpoGiemHoe 110 Mepe HEOOXOAUMOCTH

6. Ilopsnok opraHM3alMd M HOATOTOBKHM COBELIAHUN BKJIIOYAET B Ce0s CIEAYIOLIYIO

M0CJIe10BAaTEIbHOCTD JEUCTBUI: pacCTaBbTE B IPABHILHOM IOPSIIKE
(dhopMUpOBaHHE TTOBECTKH JTHS
OIpeJIeJIEHUE COCTaBa YYaCTHUKOB
OTIpesieNIeHUE 3a/1a4 U TEMAaTUKH COBEILaHUs
MPUHATHE PELLICHUS O IPOBEICHNUN COBEIIAHUS
7. Anst monnepkanus 6IaronpusTHON padoueit armochepsl peKOMEHyeTCsl:
IPeceKaTh arpeCCUBHbBIC PEINIUKU CO CTOPOHBI YYaCTHUKOB
OTKa3aThCs OT KaTETOPUUHBIX CYKIECHHI, HE TOIyCKAIOIINX BO3PAKEHUIN
JI0IyCKaTh HEJ0OPOXKeIaTeIbHOTO TOHA B BBICTYIUICHUSX YYaCTHUKOB U PYKOBOIMTEINS;
HE HaBS3bIBaTh CBOIO MO3ULINI0, 0COOEHHO PYKOBOJUTEIIO

Tewma 4. [lenoBsie IeperoBOpsI

1. Kakue ycinoBust OTJIMYAIOT MIEPETOBOPHI OT HHBIX BUJOB JAEJIOBBIX KOMMYHHKAIIWH:
MEPEroBOPHI BKJIIOYAIOT HA0OP TAKTHUECKUX MPHUEMOB, HAIPaBJICHHBIX HA IOUCK
MEPETOBOPHI BEAYTCS MEXIY CTOPOHAMH, 00T Jal0INMH IPIMEPHO PaBHBIM CTAaTyCOM
MEPErOBOPHI BKIIIOYAIOT HA0OP ONEepPaTUBHBIX MPUEMOB, HAIIPABJICHHBIX Ha TTOUCK
HEOOXOMMOCTb Y4EeTa HHTEPECOB BCEX YUACTBYIOIINX CTOPOH

2. Ilpu3HakaMu KOH(IIMKTA SBISFOTCS:

BOCIIPUATHUEC TIPOTUBOPCUNSA YYAaCTHHKaMU IPHUBOIUT K OCO3HAHUIO HGO6XO}II/IMOCTI/I paspCUICHUA

KOH(IUKTA

HaJIM4YKUEC CTOJIKHOBCHUA 1 Cy6’B€KTI/IBHOG €T0 BOCHPHUATHC YHACTHUKAMU, CBA3AHHOC CO CTPCCCOM
HaJIMYWe CTOJKHOBEHUS M OOBEKTHBHOE €ro BOCIIpUATUE  YYaCTHHKaMH, CBIA3aHHOC

ITOJIOKUTCIBbHBIMH OMOLIMAMU
MPOTUBOPEYHUS LieTCH, HUHTEPECOB, MO3ULINMA, MHEHUN WIH B3TJIS10B
3. K yacTo BcTpedaronuMest HHTEpecaM MOKHO OTHECTH:
HE TIPU3HAHUE ONPEACIICHHBIX 3aCITyT
BO3MOKHOCTh HE YBEIMUMUBATH KOHTPOJb HaJ COOCTBEHHOM KU3HBIO
YYBCTBO MPUHAIEKHOCTH K KaKOH-THOO0 rpyrine
SKOHOMHUYECKOe OJaromoryqne
0€30MacHOCTh

C

4, HOpH,Z[OK 9TaloOB MNOATOTOBKU IEPETOBOPOB BKIHOYACT B cebs CJICAYIOINYIO NOCJICA0BATCIbHOCTD

JIEUCTBUI: pacCTaBbTe B IPABUILHOM IMOPSIKE
aHau3
KOPPEKTUPOBKA BOCTIPUSATHUS
OIICHKa BapHAHTOB
oTIpesieTIeHHE TEeNN

5. Hdnsg Toro 4toOBI CTall0 BO3MOKHBIM TPUBJICUCHHE TOCPEAHUKA, HEOOXOAMMO BBITIONHEHHE

CJIEYOIUX yCIIOBHIA:
peIlIeHne KaKI0W CTOPOHBI O MPUBJICYCHUH TIOCPEIHUKA JOJDKHO OBITH JT0OPOBOJIBHBIM
HMMEET MECTO KOH(IIUKT HEIOCPEICTBEHHOTO OOIIICHHUS;
JIOJKHA OBITH 00IIast OPUCHTAIUS Ha JOCTHIKCHUE Pe3yJibTaTa
pelIeHHE KX0H CTOPOHBI O TIPUBJICYCHUH MOCPETHUKA HE JIOJDKHO OBITH TOOPOBOJIHHBIM

6. Kakue THNUYHBIE CHUTyallid B TMpoliecce MEPEroBOPOB TPEOYIOT OIPEJCICHHBIX YMEHWH H

TPEHUPOBKH?
[Ipeccunr, npsimoe Bo3IeHCTBUE HA TNYHOCTD
VY4acTHUK IIeperoBOpoB OYYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCs BECTH IIEPETOBOPEI
CTopOoHBI BBICKA3aJH JKECTKOE HEXXeJTaHHE MEHSATh YTO-TH00 B CBOMX MO3HUIHAX
CTOpOHBI BBICKA3JIU JKEJIAHHE MEHATH YTO-JIMO0 B CBOCH MO3UIMN
7. Kakue nepBu4HbIE YCTAHOBKH HE TOIATCS AJISI OCTHKEHUS ycIiexa eperoBopos?
O0’KHJaHHE, 9TO MOXKET IIPOCTO HE MOBE3TH
KeJlaHUe TTOHPABUTHCS
MIPOU3BECTH MOJIOKUTEIBHOE BIICUATIICHNE
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Tema 5. BolcTynieHus nepen ayAuTopuei

1. UTo He BXOJIUT B 3Tanbl KOMMYHHUKAIIMU C Ay IUTOPUEH

HE JOCTIDKEHHE CHHEPTeTHIecKoro agderra

BEJICHHE MPOLIECCA B3aUMOAEHCTBUS BBICTYMAOLIETO U CITYIIAIOMINX

BXOXKICHHE B KOHTAKT

orpeJieNieHHe 0COOCHHOCTEH HE3HAKOMOW ayAUTOPHH

2. Bo Bpems BeAeHHUS TEMBI, HEOOXOAUMO YIPABIATh BHUMaHHEM ayAUTOPHU, KOTOPOE CHHKAETCS
Ka)KIble:

45 MuHYT

60 MUHYT

15 MunyT

30 MUHYT

3. Oxuganus ayIuTOPUH TIPEIITOIaraloT HECKOIBKO aCTIEKTOB:

O’KHJIaHHE TOTO, YTO BBICTYIICHHE HE OYy/AET COOTBETCTBOBATH KYJIbType OOLICHUS

BBICTYIUIEHUE OYIEeT KOHIPYSHTHBIM COLHMAIbHOMN KyIbType OOIIeHuUs

BBICTYIUIEHUE OYeT MOAXOUTh MPO(ECCHOHATBHOMN KYJIbTYpe OOIICHHS

O’KHJIaHHE TOTO, YTO BBICTYIUICHHE OyJIET COOTBETCTBOBATH KYJILTYPE OOIICHHS

4. Hanbosee BaXXHBIMU NPU3HAKAMU KJIACCU(DUKALINK IS IETOBBIX KOMMYHHUKALUI TUIIOB ay JUTOPUH
ABIIIOTCS:

MO OTHOUICHHUIO K BOCTIPUHUMAEMOH HHPOPMALIUH

o pazMepy

10 YPOBHIO OATOTOBICHHOCTH

0 CTENIeHHU HE OJHOPOIHOCTH

5. I'maBHBIM IPU3HAKOM, CBUJIETENBCTBYIOIMM O TOM, YTO BBICTYIUIEHHE IPOXOIUT YAAUHO, SBISAETCA:

BBIPa)KEHHE JIMI] HE COOTBETCTBYIOILEE

HaJM4Yhe KOHTAKTa ria3

He YCTOWYMBOE BHUMaHKE ayIUTOPUH

YCTOHYHMBOE BHUMAaHHE ay JUTOPUH

6. Ilopsamox pacroyNoKeHHs OTaloB IOATOTOBKH K  BBICTYIUIGHHIO HMEET  CIEXYIOIIYIO
MOCTIeI0BATEIFHOCTh: PACCTaBhTE B MPABHILHOM MOPSAKE

OLICHKA ayIUTOPHU ¥ 0OCTaHOBKH, BEIOOD MOJIX0/1a K H3JI0KEHUIO

MICUXOJIOTHYECKAs! MOATOTOBKA K BBICTYTUICHUIO

OTIpeZieTICHHE TEMBI U LI BBICTYIUICHHS, pa3paboTKa I1aHa BRICTYIUICHHUS

nogoop Matepuaia, BEIOOpP CTPYKTYPHI U JIOTUKU BBICTYIUICHUS, IPH HEOOXOAUMOCTH KOPPEKTHPOBKA
I1aHa, BEIOOP coco00B BU3YaJIbHOM MOJAEPKKU

7. OcHOBHAas 4acTh BBICTYIUIEHUS [IEpe ay JUTOPUEH JOJKHA BKIIOYATh:

OTBETHI Ha BOMPOCHI, HEUTPATU3AIUIO BO3PAKEHU I

JIOCTHUKEHHE 1IENTN BBICTYTIIICHUS

HE apryMEHTHUPOBAHHOCTb

HHPOPMUPOBaHHE

Tema 6. CoBpemeHHbIE (POPMBI 1ETOBBIX KOMMYHUKAIUI

1. JI71st MaccoBOM KOMMYHUKAIMX XapaKTEPHBI CIEAYIOIINE ICUXOJIOIMYECKHUE IIPOLIECCHI:

@opMUpPOBaHUE LIEHHOCTEN

He BocnpusitTue nnpopmannu

MoTHBanus 1 aKTUBU3aLUs TBOPYECKOTO MBIIIUICHHS

WNHrepec, noapaxanue

PacnpocTtpanenue ciyxoB

2. UnpopMaimoHHO-KOMMYHHUKAIIMOHHAS CPEla B CHIIy CBOMX OCOOEHHOCTEH MMEET OIpeleICHHbIC
XapaKTEpHbIE CBOMCTBA:

JIeIIeBU3HA TOTYYCeHUs] HHPOPMAIIH

HU3Kasi CKOPOCTh Nepeadun

JIOPOrOBU3HA MOIY4YEHUs] HH(POPMALIUH

00beTMHEHUE PA3TUYHBIX BUIOB HH()OPMAIIK Ha OCHOBE MYJIbTUME A

BBICOKas CKOPOCTH IIepeaun

3. B xauecTBe MOOMIIBHOTO KOHTEHTA Yallle BCETO MOYKHO HAWTH:

TEKCTOBBIC (aiiIbl;

UG POBBIC CIIANIBI
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BHIEO0 TEKCTHI

3BYKOBBIE (paiiiTsl

4. TlpenMy1iecTBaMu UCTIONB30BaHUS HTpaHET SABISAIOTCS:

cHIKeHue 3(pPEeKTUBHOCTH B3aMMOCHCTBUN

JIETKWH JOCTYT IMepcoHaia K HeOOXOMMBIM JaHHBIM B IU(PPOBOM BHUIC

CHIDKEHUE TIPOU3BOTUTEIBHOCTH TPyAa

MT'HOBEHHAs ITyOJIUKAIUS TAHHBIX

5. llenn co3naHus 3NEKTPOHHOTO TPaBUTENbCTBA!

3¢ (dEeKTHBHOE U MEHEE 3aTPaTHOE YIPABICHHE I'OCYCIyraMu

COBEPIIICHCTBOBAHUE JIEMOKPATHH

CHI)KEHHE OTBETCTBEHHOCTH BIIACTH TIEPE]] HAPOIOM

3aTpaTHOE YIIPABJICHHUE TOCYCITyTaMHu

M3MEHEHHUE B3aMMOOTHOIIICHUH MEX 1y OOIIECTBOM U IPABUTEIHCTBOM

6. Henoctatkamu 351eKTPOHHON MOUTHI SIBJISIFOTCSI:

AgtopcTtBo Bonpoca: Konomuer, Auapeit BanepreBuu

JIOCTATOYHO BBICOKAS HAIEKHOCTE JOCTABKH COOOIIECHUS

HaJIMYUE TAKOTO SIBICHHS, KaK CIIaM

MPOCTOTA MCTIOJIb30BaHUS YE€JI0BEKOM U IMPOrpaMMaMu

TIEMeBU3HA U OBICTPOTA TIepeIadu COOOIeHNI

7. o criocoOy mpeacTaBiICHUS MPE3CHTAIIUN MOXKHO BBIJICIIUTh.

Mpe3eHTalus, KOTOPYIO BEAET CEKpeTaph

Mpe3eHTaIusl, KOTOPOH yIpaBisieT MPUTIAIeHHOE JTUIIO (TIOTaBIINK)

MIPE3CHTAITHS, YIIpaBisieMasi PyKOBOJIUTEIIEM

ABTOMATHUYECKH IEMOHCTpUpYyeMas Mpe3eHTALIH

8. Ilo dhopme npeacTaBienns nHGOPMAIMH TPE3CHTAIUH TTOAPA3ICIIAIOT Ha:

HaCTEHHBIC MTPE3CHTAIINN

MpE3EHTalMU B BUAE CJIANIOB

HACTOJIBbHBIE MPE3SHTAINN

WHTEPAKTUBHEIC TIPE3CHTAIINH

9. Tlopsmok pacroNoXeHUsl CIaiIoB HMMEET CIEAYIONIYIO IOCIEeN0BAaTEIbHOCTh: PAacCTaBbTE B
MIPaBUIILHOM TOPSIKE

TUTYJIBHBIN JINCT

cojiepKaHue MPE3CHTAIINN

OCHOBHAsI 4aCTh IIPE3CHTAIINN

3aKJIFOUYUTEILHBIN CAMT

pe3ioMe, BBIBOJIBI

10. 3a kakoe BpeMsI ujies ciaina JoKHA BOCIIPUHUMATECS C TIEPBOTO B3TIIAA!

20-25 cekyHn

10-15 cexynn

15-20 cexynn

5-10 cexyHn

11. IlpuunHamu u3MeHEHUs 3arojoBka ciaiina «MotuBel komnanuu 3AO0 “Mamxonguur” 1o
TIPUHATHIO PEIICHUS O CO3IaHUH KaJIPOBOTO PE3€pBa» MOTYT OBITh:

HE COJICPXKUT BaXKHYIO HH(POPMAIIUIO

COJIEPKUT M3JIUIIHIOK HH(POPMAIIHIO

3ar0JIOBOK CJIMIIKOM JJIMHHBIN

HE COTJIacyeTcs ¢ TEKCTOM cliaia

12. Jlns yCHenHoro BEICTYIUICHUS HYKHO.

UeTtko npeacTaBIsATh ceOe 1melhb

I1moxo 3HaTh CBOM MaTepHa

BeITh HE yBepEHHBIM B yCIIeXe

3HaTh COCTaB ayIUTOPHH

13. Ecnu [peranbHO ONUCHIBATH JEHCTBHUS BBICTYINAIOIMIETO B MOMEHT CMEHBI Cllaijia, ToO
MIOCJICIOBATEIBLHOCTD JCUCTBUM OyIET BRIMVIAACTD CICIYIOIIUM 00pa30M: PacCTaBbTE B IPABHIILHOM MOPSIKE

CoxpaHeHrEe MOJTYaHUSI B MOMEHT CMEHBI CTapOro Cjaiiia Ha HOBBIM.

BoccTaHoBeHre 3puTEIHHOTO KOHTAKTa B MOMEHT Havalla pacckaza 0 HOBOM Claiie

CoxpaHeHHE 3PHUTEIHFHOTO KOHTAaKTa C ayJWTOPHUEUH TPU H3IIOXKEHUH JIOTHYECKOTO TMepexoma K
CIEAYIOUIEMY CIIaiimy.

30



CoxpaHeHHE 3PHUTEIBHOTO KOHTAaKTa C ayJWTOPHEH MpH 3aBEPIICHUH OOCYXKIEHUS IMPEABIIYIIEro
cllapja.

Tema 7. [lenoBas 3THKa, STHKET U KyJIbTypa B cdepe eIOBBIX KOMMYHHUKAIUHA

1. B xakux npaBuiax ¥ HOPMax pacKpbIBaeTCs MPUHIMII 10OPOCOBECTHOIO OTHOLIEHUS K TPYAY?

OepeKHOe OTHOILICHHE K OPYAUSIM TpyAa

aKKypaTHOCTH B BBIIIOJIHEHHH CBOMX O0s3aHHOCTEH

CTpEMJICHHE K COBEPLICHCTBOBAHUIO MacTEPCTBA

TM000BH K N30paHHOI MTpodeccuut

BBICOKasl TPeOOBATEIHLHOCTD K Ce0€ U OKPYKAIOLIMM: KOJUIeraM, KIIMEHTaM

coOJIt0IeHre TUCUUIUINHBI Tpya

KeJIaHUE TOJIENIUThCS CeKPETaMH CBOET0 TPyAa (HACTaBHUYECTBO)

coOutofieHre (PopMaIbHBIX MPABUIT U3 IOHKHOCTHBIX HHCTPYKIUHA

2. Kto BniepBbIC BBEN B HAyYHBIH 000pOT TEPMHH 3THKA?

[unepon

Apxumen

Coxpar

Apucrotens

3. Peub BoCIpHHHMMAETCS KaK KyJIbTypHasl, €CIIM BBIIOJIHSIIOTCA CIIEAYIOIINE TPEOOBAHMS:

MPaBUIIBHO yNIOTPEOIIAIOTCS CI0Ba

OTCYTCTBYIOT CJIOBa-Tapa3uThl

UCTIOJIB3YIOTCS 00OPOTHI, COJEPKAIME JIMIIHUE CI0Ba

JIOITyCKaeTCs HeBepHast ”HTOHALIUS

4. EcTb 1T pa3HHLIa MEXIy JeTIOBBIM U OBITOBBIM STHKETOM?

JIEJIOBOI 3THKET 0 CPAaBHEHUIO ¢ OBITOBBIM OoJiee O(HLIMaICH, 3TO ONPEAENIIET BCE OTINYUS

OHU TIOYTH OJIMHAKOBEI

B JICJIOBOM ITUKETE OOJbIIE MPaBUII, YeM B OBITOBOM

5. Kakue n3 npuBeIeHHBIX PaBHI OTHOCSTCS K JI€JIOBOMY ATHKETY?

He OyIbT€ HEPSIILUIKBEI

JlyMalTe 0 APYTHUX, a He TOIBKO 0 cebe

CAEpKUBATE CBOE pa3ipaKeHne

OyzapTe TF00e3HbI, TOOPOKEeTATENFHBI U IPUBETIINBEI

JienaiTe Bce BOBpeMs

IPOMKO HE CMENTECH

He OoJTaiTe JIUIITHETO

TOBOPHTE U MUIIUTE XOPOLIUM S3bIKOM

0JIeBaiiTeCh, KaK MOJI0XKEHO

6. [lenoBoit mpoOTOKOI — 3TO:

IpaBUiIa, PErIaMEHTUPYIOIIUE IOPSAOK BCTpEed M NPOBOAOB, IpOBeAeHHE Oecel U IEepPeroBOpOB,
OpTaHM3aIINI0 TIPUEMOB H JJIOBOH TIEPETIHCKH.

CBOJI IPAaBHJI B JICJIOBBIX H CITY>KEOHBIX OTHOILICHHSX;

0CO3HaHHE T0OPOCOBECTHOTO UCTIONHEHUS COTPYIHUKAMHU CBOMX O0sI3aHHOCTEH];

7. Bumamm STHKETa, BBIACISCMBIX 110 KPUTEPUIO TOH Cdephl ICATEIBHOCTH, B KOTOPOH €ro
HEOOXOTUMO MPUMEHSTh, SIBISIOTCS:

JIETIOBOM STUKET

HE CBETCKUH ITUKET

JTUTIIOMATHISCKAN STHKET

BOMHCKHUH 3THKET

8. IMux He BKIIIOYACT CIEAYIOINEe KOMIIOHEHTHI:

IMpodeccrnonabHBIe KOMIOHEHTHI

OTHYHBIE KOMIIOHEHTBI

DCTeTHYeCKUEe KOMIOHEHTHI

Buemnunii Bug

9. Urto Hanbosiee BaXKHO B moaapke?

LeHa

KeJIaHHe JI0OCTaBUTh PagoCThb

HCKPEHHOCTb TOTO, KTO JJAPUT

HaMeK
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10. CoGnroieHue 4yBCTBa MEPHI B pa3roBOpe — 3TO:
BEXKITUBOCTD

npeaynpeAuTeTbHOCTD

JUIJIOMaTHIHOCTD

TaKTUYHOCTb

11. Yoexnas cobeceqHuKa, ClieyeT IPUMEHSTh CIeIYIONIHE TIpaBIiia apryMEHTAIUN U YOCKICHHSL:
3aKOH MaKCUMH3aluU apryMEHTOB

3aK0H BCTpanBaHUS

3aKkoH CyOBEKTHBHOCTH

3aKoH OOBEKTHUBHOCTH U I0KA3aTEIbHOCTH

3aKOH MUHUMAIHN3aLUH APTYMEHTOB

Tema 8. DPPEKTUBHOCTH KOMMYHHUKAITHIA

1. KauecTBeHHBIE LIENH PEKIIaMbl — IPUMEPBI:

HAMIOMHUHAHHE TTOTPEOUTENISIM O HAJTMYMH KaKOTO-TO TOBapa B TOProBOW CETH

MOJITOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO Mara3nHa

YBEIMUYUTH TOBapooOopoT ¢ 10 1o 12%

ONTUMH3HPOBATH PEKIIAMHBIN OFOJKET

2. llenssmMu BHEITHEH AETOBOM KOMMYHHKAITUH SIBJISIOTCS

MOOHMIU3AIMS ayJUTOPUH Ha OTpeIeIeHHBIE eHCTBUS

W3MEHEHHUE MOBEJCHUS COTPYIHHKOB

WH(POPMHUPOBAHHE COTPYTHHKOB;

(bopMHpOBaHHEe MHEHUS OTIPE/ICIICHHON ayTIMTOPUN

UH()OPMHUPOBaHUE ayAUTOPUH

3. K uHAMBHAyaIbHBIM (aKTOpaM MOBBIICHUS d3PPEKTUBHOCTH KOMMYHHKAIIUN HE OTHOCSTCS:
ONM3KUE YCTAHOBKU M 3HAHUSI y NCTOYHUKA H aJipecaTa

MOBBIIICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPYAHUKOB

peryaupoBaHue HHPOPMAITHOHHBIX TTOTOKOB

BBIOOpP KOMMYHHUKAHTOM HauOoJIee TOAX O ISIIEr0 MEeKIMIYHOCTHOTO KaHaa

co3laHue cucTeM 00paTHOM CBSA3H

4. Mogens Teomopa HprokomOa mMeeT cxemaTHueckoe H300paKeHHWE B BUAE PABHOCTOPOHHETO

TPCYroJibHUKA, BEpIIMHAMH KOTOPOT'O ABJISIFOTCA:

collMalibHAs CUTyaIlus

KOMMYHUKATOp

SKOHOMMYECKAsA CUTYaLHs

KOMMYHUKAHT,

5. C TOYKH 3pEHHS TAKOTO KPUTEPHS, KaK XapaKTep B3aUMOJCUCTBUS, BBIICISIIOT CICAYIONINAE TUIIBI

KOH(l)J'II/IKTHOFO B3aHMOﬂeﬁCTBHﬂZ

COBMECTHBIN TTOMCK PEIICHHUS TPOOIEeMBbI

00pb0a, TOTBITKH MOJIABJICHUS JPYTOT0O

yXOJ OT KOH(IIUKTa

YXYZIIEHUEe 00CTaHOBKH

6. IlonATHE «KOMMYHHUKATHBHAs JTHMYHOCTB» PACKPBIBACTCS YePEe3 COBOKYITHOCTh HEOOXOAMMBIX IS

KOMMYHUKAIIUN XapaKTCPUCTHUK!

(YHKITMOHAITEHBIX

MOTHBAI[HOHHBIX

IMO3HABaTEJIbHBIX

COIIMATBLHBIX

7. Kakme OCHOBHBIE AWCTaHIMH, OOBIYHO COONIIOMAIOTCS OOJNBIIMHCTBOM JIOJIEH B IpoIlecce

KOMMYHHKaInu?

pabort:

myOnuyHas
conuaibHas
KOHOMUYECKast
WHTUMHAS

Tema 9. YnpaBneHre KOMMYHUKALUSIMU
1. K ocHoBHbiM QyHKnmsM IR-ormema (mmm IR-mMeHemkepa) OTHOCHTCSA BBIMTONHEHHE CIEAYIOLIHX
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opraamzanus roadshow

MTOATOTOBKA M TIPOBECHIE TOIOBBIX COOpaHNi aKIIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHTOPHUHT 0a3bl pA0OTHUKOB OpPTaHU3aIluU

MTOITOTOBKA ¥ MTPOBEJICHUE TOAOBBIX COOpaHNi paOOTHIUKOB OpTaHU3aIlHH

2. YmpaBineHue BHYTPEHHUMH KOMMYHHKAIUIMU — OTO JesTenbHOCTh Ha cThike HR (Human
Resources, kaapsl) u . BBequTe Ha MecTe MPOIyCKa TEKCT

3. Kak Ha3bIBaeTCs COBOKYHMHOCTb HOPM, MPaBWi, LIEHHOCTEH, 3TUYECKUX CTAHAAPTOB, Pa3lEisieMbIX
BCEMHU COTPYAHUKAMH, GOPMHUPYETCS B Tpoliecce paboThl OpraHu3aIin?

BBeaute oTBET B BUIE TEKCTA

4. IIpecc-nanka — 370 HaOop PR-TEKCTOB M MPOUNX TOKYMEHTOB, KOTOPBIE MOTYT OBITh IIPEICTaBICHBI
JKypHaJUCTaM HEMOCPEACTBEHHO HA MEPOIIPUSITHH, HAIIPUMED

BBenure Ha MecTe NpoIycKa TEKCT.

5. Kak HazpIBaeTcs rpymnma Jirojed, o0beIMHEHHBIX OOIIMMU MPU3HAKAMH I OOBEIUHEHHAS Paju
KaKoW-IM00 TeNn MK 3a7a49u?

Breaute oTBeT B BHIE TEKCTa

6. Kak Ha3bIBaeTCsl MPOJBIKEHUE MHTEPECOB YACTHBIX JIMI] U KOPIOPATUBHBIX CTPYKTYp B OpraHax
rocyJapCTBEHHOM BIacTH?

BBeaure oTBET B BUIE TEKCTA

Kpurepuu onieHuBaHus:

OcHOBHBIM KpuTepueM >3(PPEKTUBHOCTH YCBOCHHS YUYalIUMHCS COJEp’KaHUs y4eOHOro
MaTepuaia cyuraeTcss Ko3(p@uuueHT ycBoeHus y4eOHOro marepuaia, KOTOpPBIA OmpenenseTcs Kak
OTHOIIIEHHE IPABWJIBHBIX OTBETOB yUaIIUXCs K 00LIEMY KOJIMUYECTBY BOIIPOCOB.

Onucanue nIKaibl OLEHUBAHUS:

— OIICHKA «OTJIMYHOY» CTABUTCS MPH BHITIOJIHEHNH HE MeHee ueM 80% 3amanuid;

— OLIEHKA «XOPOLIO» CTaBUTCS IIPU BBINIOJHEHUH HE MeHee ueM 70% 3ananui;

— OLIEHKA «yJIOBJICTBOPHUTEIHHO» CTABHUTCS TP BBHITIOJHEHUU HE MeHee ueM 60% 3a1anuii;

— OIICHKA «HEYJIOBJIETBOPUTEIBHO» CTABUTCS NPH HEMpaBUWIbHOM oTBeTe Oosee ueM Ha 40%
BOITPOCOB TE€CTa WM HEBbINOMHEeHUN Ooiiee yem 40% 3amaHuii.

[TpakTrueckue 3a1aHus (Keichl, TPEHUHTH)

[IpakTHueckoe 3aJaHuE OCHOBAHO HA IIPAKTMYECKM 3HAUYMMBIX CUTYallUsX M HAIPABJICHO Ha
(hopMHpOBaHUE Y CTYACHTOB INPO(PECCHOHAIBHBIX YMEHHUN M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
ycnoBuAX Oyayiedl npodeccuoHanbHOM nesTensHOCTH. [Ipu pemieHun 3alaHusl CTYAEHT JO0JDKEH
YUUTBIBaTh, YTO 3aJjaHUE COJCPKUT JABE YACTU: ONUCAHHUE U CHEIHaJIbHBIE BOIPOCHI, (POPMUPYIOLINE
HeoOXoAUMBbIE YMEHHMS M HaBbIKU. [Ipekae YeM NpHUCTYNUTh K PEUICHUIO 3a/aHusi, CledyeT
BHHUMATeJIbHO O3HAKOMUTHCA C coepxaHueM. HeoOxoaumo ysICHUTH CMBICH 3aJauyd M YCIIOBUS,
UCXOJS U3 KOTOPBIX, HY>)KHO 1aTh OTBETHI HAa IIOCTABJIEHHBIE BOIIPOCHI.

OO01uit arOpUTM pEeIICHUs 3a/1a4l MOKHO U3JI0KUTh CIEAYIOLUM 00pa3oM:

— IIPOYMTATh U MOHATH TEKCT 3a7auu;

— OIIPEJENIUTh TEMY, Pa3/iell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3aJ]aya;

— MPOBECTH aHAIM3 CUTYALUH, OTIMCAHHOH B 3aJlaue, M pa3pelIuTh NpoliemMy.

Tema 1. [lonarue, BUbI U NpoLECC KOMMYHUKAIIMI B OpraHU3alMsIX

Keric No 1.

YupaBinsomuid JUPEKTOp OAHONW M3 KOMIaHUW U3 cepsl MpodecCHOHANBHBIX YCIyT ObLI
HUCKPCHHE y6€)K)I€H B BA)KHOCTHU KOMMYHI/IKaIII/Iﬁ " 3aCTaBJIJI CBOUX CTApIIMX MCHCKCPOB YIACIATH
UM BpeMs. busHec kommaHuu ObUT OPraHW30BaH C MOMOIIBI0 Tabenei oTpabOTaHHOTO BpEMEHH, U
KOMMYHHUKAIIMM MOXXHO OBLIO OTHECTH TOJNIbko B rpady «YmpasieHnue». Kaxayro Hememto
PYKOBOAMTEINb IMPOEKTa MPOBEPSUI PacCUeTHOE BpeMs U JeNall BBITOBOP KaXKIOMY MEHEIKEpPY, Y
KOTOPOro IOKasaTejiu ITPCBbIIIAINA yCTaHOBﬂeHHBIfI MUHHUMYM. HOCKOJ’IBKy npeamnojaarajloCb, 4TO
COTPYJIHUKHU, HE COONIONAIOIINE YCTAaHOBICHHBIC MPaBUIIa, MOTEPSAIOT CBOKO paboTy, TO HEIrJIacHOE
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISICIIO CICAYIOmUM 00pa3oM: « BHyTpeHHHEe KOMMYHHKAIIUN
OUYEHb BaXKHbI, HO €CJIU 5 3aCTaHy BacC 3a 3TUM 3aHSITUEM, Bbl YBOJICHBD.
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1. Yem, no BaiieMy MHEHHIO, OOBSCHSIETCS TaKOE MOBEACHNE PyKOBOAUTENSA?
2. Kaxas nperpaja KOMMYHUKAllUd UMEET MECTO B IAHHOM ciyyae?
3. MOXHO JT1 U3MEHUTh CIOKHBILYIOCS CUTYaIUIO?

Keiic Ne 2.

[Tpounraiite BBIEpKKY U3 KHUTH «Jlemo He B kode. KoprnoparuBras kyiasTypa Starbucksy.
ABTtop kHuru — ['oBapn bexap mpopaboTtan Ha pykoBOISIIMX AOHKHOCTSIX B Starbucks 17 met. Bo
MHOTOM OJiarojapsi eMy KOMIaHHS BBIIUIA HA MEKIYHApOJIHBIA YPOBEHb U BbIpocia ¢ 28 KodeeH B
1989 r. mo 17 000 B HacTosIIEE BpEMSI.

IIpaBna o cokpamieHuy MTaToB

Korna s geman cBouW mepBble IIard B KaueCTBE PYKOBOIUTENs, MHE MOPYYHIHA MPOBECTH
COKpaIlleHHe IITAaTOB. DTO OBUI OJUH U3 CaMBIX TSDKEIBIX MOMEHTOB B MOEW IOKa elle KOPOTKOM
KU3HU MEHEDKepa, M0ITOMY, MOXeTe cebe MpeCTaBUTh, Kak 5 ce0sl YyBCTBOBAJI, KOT/Ia Y3HAJ, YTO
KTO-TO M3 HaIllell KOMaH[bI CIIy4aifHO OCTaBHJI Ha KONMPOBAIBHOM amiapaTe CIHCOK COTPYIHUKOB,
MOAJNIeXKAIUX CoKpaiieHuto. CaMm s 1axke He MOTy OIHUcaTh, HAa YTO 3TO ObLIO Moxoxke. S cuuedn,
COBEpILEHHO YOUTHIH, U pyraics npo cedsi, MOBTOPSISL, YTO HE KEJAr0 UMETh CO BCEM THM HUYETO
obmero. IlpumymaTh, Kak BBITyTaTbCcd HE YJaBaloch. B TakoM COCTOSHMM MeEHs 3acTania
nomoinHuia. OHa MmojoIIIa, MOCMOTpeNa Ha MEHA M ckasama: «['oBap, TOJBKO MpaBaa 3BYUUT
MPaBA0NOI00HOY.

3710 OBLT BEPHBI COBET — XOTS NMPOUTHOPUPOBATH OIMIMOKY W CAENaTh BHJ, YTO HUYETO HE
MIPOM30IILIO, Ka3alloCch 0oJiee MPOCTHIM pelIeHrneM. S MOHSII, 4TO ¢ YUCTOM COBECThIO MOTY ClIeJaTh
TOJILKO OJIHO — CKa3aTh MpaBAy, — U Ha CJeayrolee yTpo oObSBHI 00IIee coOpaHHe COTPYTHHKOB
KoMIaHuu. MBI cenu mepen 3ajioM, rae coopanock okoio 200 yenoBek, U paccKas3aiud O COCTOSHUH
Ou3Heca, 0 CUTYAINH, C KOTOPOH CTOJIKHYJIHCH, M O IPUYHHAX, 10 KOTOPBIM CYMUTaeM HEOOXOIUMBIM
COKpaIl[eHHE IITAaTOB. 3a4eM UTO-TO yTauBaTh? PackpriBas KapThl, Mbl BCE BHIUTPHIBAIM U HUYETO HE
TEPSITH.

OTOT TPOCTOM, XOTS M TpeOOBAaBIIMKA HEPBHOTO HANPSDKEHUS IHar — TMepexoj Ha
OTKPOBEHHOCTH CO BCEMH, KTO paboTall B KOMIIAHWH, — KapJIMHAILHO W3MEHWII 00Iee BOCTIPHUITHE
CIIOXKUBILIEHCS Helerkoi cutyanuu. Uto nana Hama 4yecTHOCTh? OHa yiayylinia B3auMOIIOHUMaHHe
Y, K MOEMY yJIUBJICHUIO, 3HAUUTEIBHO YMEHBIIWIIA HAIM TPYAHOCTH JItoau Oosbiie He 03UpaIHCh B
MOKCKaxX MpHU3paKa, OHU CTATH COTPYAHUYATH C HAMHU.

S ycTpamBain exxeqHeBHbIE OpH(HUHTH U MOCTOSIHHO JIepKayl paOOTHUKOB B Kypce Jienia, 4To
MIOMOTaJI0 UM pa3o0paThCsi B CBOEM OTHOIICHUU K MPOUCXOsAIIeMy. JIo1u ciocoOHbBI CIIPaBISATHCS C
npobJIeMaMu JIydIie, 4eM Mbl IIPEAToiaraeM, HO JIUIIb TPU YCIOBUH, YTO OHU MOTYT BEPHO CYAUTH O
CBOEM IMOJIOKEHHUH, a JUIsi 3TOTO UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOTJU OTKa3aTbCs OT
COKpAILlEHUsI, HO COTPYIHUKHU UyBCTBOBAIH ceOst 0oJiee MOATOTOBICHHBIMH, TOCKOJIBKY MBI YECTHO H
OTKPBITO COOOIIAIN UM BCE, YTO KacaJoch Ipoiiecca. ['pybas omrmbka oJHOro U3 KoJuier o0epHyIach
JUTs MEHSI UCKJTFOUMTENIFHO BaXKHBIM YPOKOM TMOBEJICHHS B OM3HECE U B KU3HHU.

1. K xakomy Buay OOIIEHHS C TOYKHU 3pPEHHUS HCIOJIB3YEeMOM TEXHUKH, €ro ueie u
0Cc00EHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHUKAITUH, OTIMCAHHbIE B TPUBECHHOM NprMepe?

2. Kakyro QyHKIHIO peanu3yloT NPUBEACHHBIE B CUTyaI[M KOMMYHUKAIIUN?

3. Kakyro wuHpopmanmio, ¢ TOYKH 3peHHUs TPOBOJAMMBIX €I HM3MEHEHHWH, TOBOIMI
PYKOBOJUTEIND A0 PAOOTHUKOB B MIPUBEACHHON CUTYyaIH?

Tema 2. JlenoBas nepenucka

[IpaxkTueckoe 3amanue

Hwxe npuBeneHsl CyIIECTBUTENBHBIE WU TJArOJbl, U3 KOTOPBIX B MPAKTUKE YIPABICHUS
COCTaBJISIIOTCSl TJIaroJIbHO-MMEHHBIE CIIOBOCOYETAaHHUs JI€JI0BOM peun. BwiOepure W3 mpHBOAMMOIO
HUKE TIepeyHsl riaroy (-bl), He MOIXOISIIMKA (-HM€) ISl COCTAaBIIEHUS TaKOTO CJIOBOCOYETAHMS C
Ka)KJIbIM U3 CYIIECTBUTEIIbHBIX.

ABTOPHTET — MOJTYy4aTh, 3aBOEBHIBATh, POHSITH, TPHOOPETATh.

AKIEHT — JeJ1aTh, CTaBUTh, PACIIPEAEIIATh, CHUMATh.

Bakancusi — 3ameniatb, UMETh, UCIIOJIB30BATh, YBEINYNUBATh.

34



I'apanTus — naBaTh, UMETH, I10JIy4aTh, BHIITIOIHATS.

JAMpeKTUBBI — IPEANIPUHUMATD, BBIIIOJIHATH, I101y4aTh, IEPEHOCHUTb.
JoxJ1aj — BeICTyIIaTh, TOTOBUTB, PACCKA3bIBATh, 1€1ATh.

3asiBKa — BHOCHTbD, JI€JIaTh, BBITIOIHATH, OTKJIOHSTh.

NuBenTapusanusi — IpOBOIUTE, IIPOU3BOAUTH, PEANIU30BaTh, OCYLIECTBIIATS.
HNHcTpyKuus — BBINOJIHATD, 3aTParuBaTh, pa3padaTbiBaTh, 1aBaTh.
Kanauparypa — Ha3HayaTh, BBIABUTATh, MOJAEPKUBATh, CHUMATh.
KoopanHanusi — ocyniecTBiIsATh, IPEIOCTaBIATh, A€]1aTh, IPOBOIUTS.

Tewma 3. JlenoBeie Oecepl M COBEIIAHUS

[IpakTnueckoe 3agaHue

Hwxe npuBeneHsl GOpMYIHPOBKH, KaKJasi U3 KOTOPBIX UMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOLIUI TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HHUX €CTh M OJHO 00Illee CBOMCTBO: IpHU
BCEM CBOEM 0JIaro3By4ny OHU CIIMIIKOM HEUTpaJIbHBI.

«SI xoren O6b1 00BACHUTH BaM O0Jiee TTOIPOOHO...»;

«Kopoue rosops, 310...»;

«Ecay roBOpuTh KOHKPETHO, TO...»;

«Ilo3BoOMBTE, 51 CYOPMYIHUPYIO CBOM BOTIPOC MO-APYTOMY...»;

«OTOT BONPOC MOXKET 3ByUaTh Kak...»;

«B npyroit GopMyTUpOBKE 3TOT BOMPOC 3BYUHUT TaK...».

M3menute npuBefcHHBbIE HIDKE HeWTpaibHble (opMynupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMeCTO NpeaIonoKeHnil UCIIOJIb3YyUTe yTBEPAUTEIIbHBIEC BbICKa3bIBaHus. VckitounTte Bee
HeyBepeHHbIe (hopMynupoBKu. Pokycupyiite ¢ppasbl Ha cebe WM Ha CBOEM IPEANPUITHH.

1. MsI cTapaeMcst OBITh B YHCIIE JIyYITUX, TIPH ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3aTh. ..

3. MbI siBIsieMcsl IeHCTBUTENBHO KIIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM IPEIOKHUTh
BaM OyKBaJIBHO BCE.

4. Hamra rmaBHas 3a/1a4a 3aKJII0YAETCS B TOM, YTOOBI YETKO MPEACTABIATH ce0e MepCIEKTUBBI
pa3BUTHUS PBIHKA.

Hawm ypnanocs 3aHsTh Beaylue MO3ULKU Ha PbIHKE C ToJ0BbIM 00opotoM 100 muiH nomi., Ha
KOTOPOM y HAac OCTAJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiep».

S xoten ObI MpeACTaBUTH BaM ceroHs Hamry Gupmy — AO «Mrosutepy ...

Ham nesus — Bce U3 OQHUX PyK

Benb MokHO ObLIO OBl IPEATIONOKHUTH, YTO

Hamm K1MeHTs! 10BOJIBHO YacTO MPUCHIIAIOT HAaM MHUChMa, B KOTOPBIX COOOIIAI0T

Hama npoayknus npeamnosaraet BBICOKMI YPOBEHb CKIIAJICKMX PaCXO10B

Bynyun npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM ONBITOM pabOThI

Mgl cTapaeMcst ObITh KaK MOKHO OJIMKE K KITHEHTY

MEeI momMoraem HalluM KJIMEHTaM B

VY Bac HaBepHsAKA CO34AJIOCh BIIEUATIICHUE, YTO MBI IEHCTBYEM BCIICITYIO

Bceex Bac, oporue ciyIarenu, MHTEpecyeT ceiyac nmpobiema. ..

TekyuecTp KaJIpOB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIEUAIN3UPYEMCSI HA. ..

MBI Bcerna crapaeMcs IpeAJIOKUTh BaM JEHCTBUTEIBLHO XOPOILIUI CEPBUC.

BaMm TpyaHO NMOHSTH, HACKOJIBKO 3TO BAYKHO

S momararo, 4To...

U1 xoHe4HO, Takoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOpOLIO 3HAKOMO

Bawm npuxoansnoce xoraa-HUOy b 33 yMBIBATECS O TOM. ..

He Oynyuun crienuanucTom, Bbl MOXKETE U HE 3HATh. ..

S nymaro, 4To CMOTy BaM B 3TOM IIOMOYb

Tewma 4. JlenoBble neperoBopbl
Tpenunr Nel. « DyHKIIMH KOMMYHUKAIHN).
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Tpenunr mnpoBomutTcs B ¢dopMe Oecenbl MEXKIy MapaMH YYacTHUKOB. B HeM Moxker
y4acTBOBATh MPAKTUYECKHU JFO00E YUCIIO Map OJTHOBPEMEHHO.

Kaxxaplif yyacTHHMK MOJIy4aeT MHAWBHUyallbHOE 3aJlaHUE BBIICHUTH YTO-THOO y MapTHepa
(HampuMep, HET JIM Y HETO WK y €ro OJIM3KUX 3HAKOMBIX JOMa IIaXMAaTHBIX Yallly WK He OBLT JIU OH
CTapOCTOM KJlacca B TOAbl y4€OBI B IIKOJE, KaK YacTO OH BKJIIOYAET TEJIEBU30p WM TAE JIOOUT
OT/IbIXaTh BO BpeMsl KAaHUKYJ, YCIyraMd KakOTO HWHTEpPHET-TpOBaiijiepa MOJIb3YeTCsl U TOMY
nono6Hbie BapuanTel). ComeprkaHue 3aJaHusl COXpaHsAeTcs B TaiiHe OT mapTHepa™

[Tocne BblmauM 3a7aHUii MOKHO JaTh HECKOJIBKO MHUHYT Ha OOJyMBIBaHHWE Y4YaCTHUKAM
TaKTUKH MIPOBEJICHUS] KOMMYHHUKAIIUU.

[Tepen kaxapIM YHYaCTHUKOM CTaBATCS CIEIYIOIINE 3aaUH:

1) momy4uTh OT CBOEH Maphl OTBET HA BOMPOC U3 MOITYYSHHOTO 3aJaHHS;

2) MOMBITaThCS BBISICHUTD, YTO JOJKEH Y3HATh apTHED;

3) HEe TOMYCTUTh, YTOOBI MAPTHEP Y3HAJ €T0 3aJaHHE;

4) OTBETUTDH Ha BONPOCHI K TPEHUHTY.

Bcest coBokymHOCTh Oeces] MPOBOAUTCA B TEUCHHE MATH MUHYT. Hamo cTpeMuThes K BEJCHHUIO
€CTECTBEHHON M HEMpUHYXACHHOU Oecespl. [1o jkemaHuio CTOPOH 3TO BpeMsi MOXKET ObITh HEMHOTO
npojuieHo. [locine okoHUaHus Auanora BeAyluil coOMpaeT NMMChbMEHHbBIE OTBETHI KaK/IOTO YYaCTHHUKA
Ha Borpoc: «YTo, Mo HaleMy MHEHHUIO0, CTPEMUJICS BBISICHUTH Bail mapTHep?» Tot, ube 3ajaHue
pasrajiaHo, CUMTaeTCsl MPOUTpaBIINM, OH moiydaeT () 6ayuioB, a €ro COMepHUK — BBHIUTPABIINM, OH
nonyyaet | Gas.

3areM Y4YaCTHMKH OTBEYAIOT, YTO UM YAAlIOCh BBISICHUTH B COOTBETCTBUHU C IOJYYEHHBIM
3ajaneM. YeM TOYHee yYaCTHHK MOXET OTMETHTh Ha BOIPOC CBOETrO 3aJaHusi, TEM JIydllle €ro
pe3ynbTar. B 3TOM myHKTe 3aJaHus OLIEHKa OCYIIECTBIseTCS Mo TpexOamabHoU cucteme 0, 1 u 2
Oarmra. TouHBIM OTBET OIEHMBAaeTCs B 2 Oaiuta, ONM3KWH, HO HE TOUYHBIA | Oaymi, HE ymaioch
BBISICHUTH () 6asuioB.

becena nomkHa TPOU3BOAWTH BIEYATIIEHUE HENPUHYKICHHOW, BOMPOCHI, 3aJaBacMble
y4acTHUKaMU JIpyr JApYyTy, ecTecTBeHHble. JKenaTenbHO TMOBTOPEHHE TPEHHWHTa CO CMEHOM
MapTHEPOB. 3aTe€M YYACTHUKM OTBEYAIOT Ha BOIPOCHI TPEHUHTA. J(OMOJHUTENbHBIE PE3yJIbTaThl B
Oammax 3acUMTHIBAIOTCS YYAaCTHHKAM, TPEJCTABUBIIMM KayeCTBEHHBIE OTBEThl Ha BOIMPOCHI
TPEHUHTA, [0 OJTHOMY 0aJuTy 3a OTBET.

OTBeThTE Ha BOMPOCHI

1. Kakue obOmue u crenupudeckue QYHKIMH KOMMYHHUKAIIUU BBIIOJHSIOTCS B XOJE
TpEHUHTA?

2. Ectb u mpoTuBOpeuns B 1eNsIX y4acTHUKOB? [losicHuTe OTBET.

3. YTo co3maeT TpyAHOCTH B BHIMIOJIHEHUH 3a/IaHUs?

Tpenunr Ne2. «Boeiaepxka»

[enpto TpeHUHTa sBIAETCS OOy4YEHHUE KOPPEKTHOCTH M BBIIEPKKE B 3HAYUMBIX H
SMOIIMOHAIBHO HAMPSKEHHBIX KOMMYHHUKAIUSX.

VYyacTHUKM pacnoJiararoTcsi HapaMu JIpyr NpoTuB apyra. OAUH U3 yYaCTHUKOB MTPAET POib
PYKOBOJUTENSA, APYrod pojb MOMYMHEHHOHN). 3aJaHue MOJDKHO COJepXKaTh TeMy MNpoOIeMHON
KOMMYHHUKAIUHU, KOTOpasi UMEET OOJIbIIIOE 3HAaYEHUE JJI1 00OUX.

[Ipumep BO3MOXkKHOM cuTyanuu, [lomuynHEHHBIN, BBIpaOaThIBasi COBMECTHO C KJIHEHTOM
YCJIOBHSI KOHTPAKTa, BKJIFOUYIII B HETO TSDKEJIBIC JIJISl IPEANPUSITHS 003aTEIbCTBA, HKeJasi pUCKHYTh B
HAJEXKJE BBINTH Ha HOBBIM CEKTOP pbhIHKA. 3a 3TOT BHUJ pPabOT OTBETCTBEHHOCTh HECET cam
MMOAYUHEHHBIN, TIOATOMY OH 00€11a]l PYKOBOJIUTENIO, YTO CIpaBUTCS. PykoBOaUTEIHL COMHEBAICS, HO
MMOTYUHEHHBIN YBEpsI, YTO CIIPAaBUTCA. PyKoBOIUTENb MOANKCAT KOHTPAKT.

Korga mopomien cpok HCHOMHEHUS, BBISICHWIOCh, YTO MMOJYMHEHHBIA TEPEOLICHUI Kak
BO3MOXKHOCTH MPEATPUSATHS, TaK U COOCTBEHHBIE BOZMOKHOCTH.

PaspirpeiBacmasi KOMMYHUKAIIHS IPOUCXOJUT B TOT MOMEHT, KOT/Ia MOJYMHEHHBIA MOCTaBUI
pykoBoguTens Tmepen (aKToOM YK€ MPOU3OMISNNIEr0 CpbiBa 005S3aTEIbCTB MO KOHTPAKTY.
OO0s3aTenbcTBa BCE PAaBHO NPHUAETCS BBIMOJIHATH, HO TPHUIETCA 3alJIATUTh HEYCTOWKY 3a CPBIB
CPOKOB.
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3azayu TpPEHUHra. Y WIPAIOILEro poJib PYKOBOJUTENS 3a/lada — BBIBECTH IOAYMHEHHOTO W3
CC6$I, BBIHYJIUTh Ha HCKOPPCKTHOC BBICKA3BIBAHUC WUJIU Z[ef/'ICTBI/IC, Ha MPOABJICHUC 3MOIIPII>1, a 3aTeéM
HaKa3aTh 3a HapylleHUe CIIy>KeOHOM 3Tuku. Pazymeercs, Henb3s MPUMEHATh HEHOPMATHUBHYIO WM
SABHO OCKOp6I/ITeJII>Hy10 JICKCHUKY, HO MOXXHO NPUMCHATH CapKa3M, A3BUTCIIbHOCTb, «KMHTCJUIMTCHTHOC
U3]1€BaTEIbCTBO»

Y wurparoomero posib INOAYMHEHHOIO 3aJadya — HE MOJJAaTbCA Ha IPOBOKATHBHBIC
BBICKa3bIBaHUs, BECTU ce0s CACP)KaHHO U JOCTOMHO, OCTaBaThCs B TPAHMLIAX CIYKEOHOW 3THKHU U HE
AOIYCTUTb HU SMOIIMOHAJIBHBIX BCIIBIIICK, HU HAIPSAXKCHHOTO MOJITYAaHUA.

Kak TOJBKO pyKOBOAWTENb CYMTAET, YTO OH BBIBEJ NOJYMHEHHOIO W3 DPABHOBECHA, OH
HaKa3bIBacT €T0, IIPUKA3bIBasl IIOJHATE BBEPX PYKY.

Jlanpiie MOAYNHEHHBINA IPOAOHKAET PA3rOBOPE OJHOM NMOAHATON BBEPX PYKOH.

[locne cnenyromero npomaxa MOJAYMHEHHBIH OKAa3bIBA€TCSl BBIHYXKJEH IMOJHATH BBEpX 00€
pykH. 3aTeM BCTaTb CO CTyJa U CTOATh C MOJHATBIMM BBepX pykamu. Takum oOpazom, 3a
OMOIMOHAJIBHYIO HCBBIACPKAHHOCTDH HOII‘-II/IHCHHHﬁ OKa3bIBACTCA HaKa3aHHBIM I[I/ICKOM(l)OpTOM
103bl. PyKOBOIUTENh MOXKET SI3BUTEIBHO BBICKA3bIBATHCS U 110 MOBOJY IMO3bI, U IO MOBOAY OOLIETo
BUa TIOAYUHCHHOI'O0, HCJOBOJIbHOT'O BBIPAXKCHUS JIMI[A U ITPOYCTO.

ITocnenHee Haka3aHUE CTOSTh HA OJHOM HOT€ € MOJHATBIMH BBEPX pyKaMH.

Kaxxnoe HakazaHue NPUHOCUT IUIIOC OJMH Oayl PYKOBOJUTEN0 M MHUHYC OJUH Oai
MOIYUHEHHOMY.

TpeHuHr nponoskaercss 5— 7 MUHYT. 3aTeM CJeIyeT NePeCcTaHOBKAa YYaCTHUKOB CO CMEHOMN
IapTHEpa 10 TPEHUHTY ¥ CMEHA POJIEH.

B xon1ie noasenenue utoros (pazpadborano Ha ocHoBe kHUTH B. K. Tapacosa).

Tema 5. BricTymienus nepen ay AMTOpUE.

[IpakTuueckoe 3agaHue

N3yunTe KOHKPETHYIO CUTYAIUIO, TOATOTOBHTE BHICTYIUIEHUE U OTBETHTE HA BOIPOCHI.

[IpencraBbre, uTo Bam nmpeacTouT mpoBecTH 3aHATHE Ha KypcaX MOBBIIIECHUS KBATU(UKALINU.
Tema: «IIpoBeneHue AeI0OBBIX IEPETOBOPOBY. B KauecTBe ciyiaTenaeil MOryT OKa3aThCsl Kak JIHOJIH,
y’K€ 3HaKOMbIE C M3y4aeMOW TeMOW M cTaBsiue cebe IeNIblI0 Y3HaTh BCE HOBOBBENIEGHUS B 3TOM
00JacTH, Tak W JIIOAM, BIEPBbIE H3ydYalollue JAaHHYI0 TEMYy W CTaBsIIHe ceOe Iesib U3Y4YUTh BCE
Ba)XKHbIE MOMEHTHI C CAMOT0 Hayaya U MOTPEHUPOBATHCS B BEACHUU TPYAHBIX IEPETOBOPOB.

[ToAroToBETE HECKOIBKO (Ppa3 03HAKOMHUTEITHHON JIEKIIUU TaK, YTOOBI PEIIAIUCh CICAYIONTIE
3aJ1auu:

1) BXOk/I€HHE B KOHTAKT U BBICTPAUBAaHUE MOCTHKA K OCHOBHOU TeMe;

2) aHanM3 ayJUTOPHH, HA OCHOBAaHUH KOTOPOTO OYIET OCYIIECTBIATHCA OT3EPKAINBAHUE;

3) BBIOOp MOAXOAAa K BEACHMUIO BBICTYIUIEHMSI Ha OCHOBE pe3yJibTaTa aHaliM3a U €ro
peanuzanus Ha IpUMepe OJJHOTO TE3UCa U3 TEMBI «JIEJIOBBIE TIEPErOBOPHIY.

B03M0OXXHO OJIHOBpEMEHHOE pelieHne HECKOIBKUX 3a7ad, HalpuMmep, JUIsl BXOXKIACHUS B
KOHTaKT MOJOHAET BOIPOC K ayJUTOPUU U Ui MPOBEACHUS aHaIN3a TOXKE HYXEH, KaK MUHUMYM,
0JI1H Borpoc. Bo3aMokHO, pelieHne 3TUx 3a7a4 KTO-TO U3 CTYJACHTOB OObEIUHHUT.

BricTynuTe ¢ MOArOTOBIEHHBIM MaTepUaIoM Nepe] yueOHOH ay TUTOpHEi.

3ateM OOOCHYWTE Bail BBIOOpP TMOJXO0Ja K H3JIOKEHUIO, OTBETUB HA BOMPOCHI B KOHIIE
3a/laHusl.

[Tocne BBIMOMHEHUS YIPaXXHEHUsSI MTPETO/IaBaTeb OIICHUBAET ABYMS OTJEIBHBIMH OIEHKaAMHU
BXOXKJCHHE M KOHTAKT M BEICHHE BBICTYIUICHHUS C YUETOM BBIOpAaHHOTO Moaxoia. J[omoaHUTEeThHO
OIICHUBAIOTCSI OTBEThl HAa BOMPOCHL. MOXHO TPEMJIOXKHUTH CIYIIAIONMM [0y4acTBOBAaTh B
MIPOBEJICHUH OLIEHKHU, TIPU ATOM 00s3aTeNbHA apryMEHTAIUs 1711 000CHOBAHUS €€ CTIPaBeJINBOCTH.

OTBeThTE Ha BOIPOCHI

1. Kakue nmpuembl Ob1u1H nipeacTaBieHbl? Kakol BRIOpaH moaxos?

2. Yem, 1o BaiemMy MHEHUIO, OOBSICHSIETCS BBIOOP JTaHHOTO 1Moaxoaa?

3. JlocTurancs Jid panmnopT BO BpeMs BHICTYIIICHHsI? KakoBbI ero mpu3Haku?

Tewma 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKALIUN
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[IpakTnueckue 3anaHus

1. Kak mMeHsieTcs oBeiecHUE HEKOTOPBIX JIFOJIEH, KOTla OHU HE BUJISAT CBOETO cobeceTHIKa?

2. Kak MO>XHO BBIPa3uUTh dMOLMH, €CIIM HET BO3MOXKHOCTH JKECTHKYJINPOBATH, U3MEHATh TOH
1 BBIpaXXEHHE BAILETO JINLA HE UTPAeT HUKAKOW POIH?

3. Kakue oCHOBHBIE IPUHIUIIBI CIIEIyeT COONI0IATh MIPH AIEKTPOHHON nepenucke?

4. Yro BBl 3HaeTE O 30JI0TOM NpaBUJIE HPABCTBEHHOCTU?

5. Cozpaiite TekcT craiija, CONPOBOXKAAIOLIETO BBICTYIJICHHE HadyallbHUKA CIIY>KOBbI
ynpasieHus nepconanoMm 3A0 «Marxouguar».

Tema 7. JlenoBast 3THKa, STUKET U KyJIbTypa B chepe IeTOBBIX KOMMYHUKAIUI

Tpenunr «CoBemanue»

Paznenurech Ha mapel Juisl BbIOJMHEHUS 3aaaHud. Ilpuaymaiite mpoOiieMHYyH0 CHUTYyaluio,
BO3HMKILYI0 BHYTPH HEKOTOPOTO NpPEINpUATHS, HA KOTOPOM (YCIIOBHO) paboTaroT 00a yyacTHHKA
COBEILIaHUS B KAYECTBE PYKOBOJIUTENIEH PA3IMYHBIX (PYHKIIMOHAIBHBIX [1OAPA3ICICHUN.

[IpoBeauTe coBemaHue B BHUJE JUAJIOra, HA KOTOPOM HCIIOJIHSIOUIMHA POJIb aBTOpa HJEU O
pelieHnn npoOaeMbl paccKas3blBa€T O CBOEM IPEAJIOKEHUH, MTPUBOJIS apryMEHThl B €ro 3alluTy, a
UCTIOJHSAIOIMM poJib CIIyIIaTeNs CHadajga JEMOHCTPUPYET HpUeMbl Pe(IEeKCUBHOIO CIyIIaHUs, a
3aTeM INpeaiaracT CBOW BapUaHT PEIICHUs U MPUBOANUT APIYMEHTHI B €0 3alllUTy, KPUTUKYS IEpBOE
MIPEUI0KEHHE.

3aBeplINTh COBEUIAHME MOXHO pEIIEHUEM IPOBECTH CHayajla CpPaBHUTEIBHBIM pacuer
3G GEKTUBHOCTH Ka)XI0T0 MPEUIOKEHUs], MOCIEe Yero MOXKHO B OyayllleM BEpHYThCS K BOINPOCY
BbIOOpa NMPUEMIIEMOIO BapuaHTa Ha JAPYrOM COBEIIAHWM (WIM JaTh JIPYroe, COOTBETCTBYIOIIEE
CUTYyallUX pELICHuE).

[TpopeMoHCTpUPYHTE MOATOTOBICHHOE 00CYXICHHE TIepe] TPYTIIOii.

3ajaHue rpynne — OLEHUTh SPPEKTUBHOCTb OOpPATHOM CBSI3M M YyPOBEHb BO3HHUKIIETO
B3aWMOIIOHMMAaHUS 10 KPUTEPUSM HaIW4us B mporecce 3(PPEeKTUBHOTO CIyIIAHUS: BBIICHEHMIA;
STUYHOT'O OTPAXKEHUS UyBCTB; Nepeppa3upoBaHus U PE3FOMUPOBAHUS.

Takxe OLICHMBAIOTCSI apryMEHTbI, IPUBOJUMBIE KaK/IbIM YYaCTHHUKOM B 3aIIUTy CBOETO
MIPEUI0KEHUS.

Ecnmu xaxnerii sneMeHT 3¢ ()EeKTUBHOTO CIyIIaHWs WM CHIIBHBIA apryMEHT HPUCYTCTBYET B
MIOJTHOM Mepe, YYaCTHUKHU MOJIy4aroT 3a HEro JiBa 0ajuia, eciiM 4acTUYHO (MM ciaaOblii apryMeHT) —
OJIMH 0aJul, €CJIM JTal MPOIYIIEH yYaCTHUKaMU (MJIM HECOCTOSITENbHBIA apryMeHT), — HOJIb 0AJJIOB

Kpome Toro, Henb3s 1onycKaTh THIMYHBIEC ONIMOKU B MPOLIECCE CIYIIAHUS:

— niepeduBaTh COOECEeTHUKA:

— 3a0CTPATh BHUMAHUE Ha Pa3rOBOPHBIX OCOOEHHOCTSIX MapTHEpa M0 OOLICHHUIO;

— JIeNaTh MOCIEIIHbIE BBIBO/IBI, KOTOPBIE MOTYT CTaTh MPErpaaoi Uit OOLIeHNUS;

— MOCHEIIHO BO3paxaTh, HEe JOCIYIIAaB COOeCeHUKA JO KOHIIA;

— J1aBaTh HEMPOLIEHBIE COBETHI.

3a JonyIeHHbIe OIMOKM Ha3HAYal0TCs ITpadHble 6aibl — 3a KaKIyI0 OIIUOKY MUHYC OAMH
Oam.

ITonBeauTte uUTOrNM, ONpPEACIUB MOOETUTES.

Tema 8. DhHeKTHBHOCTE KOMMYHHUKAITUH

[IpakTrueckue 3a1aHus

Kak MOXXHO OIIEHHTH KayecTBO MpOIecCOB oOMeHa HHopMaiuei, MPOUCXOASAIINX Ha
MPEANPHUATHH PAJIH YBEITHUSHUS TIPOU3BOIUTEIHHOCTH?

MoxHO 7 OIEeHHTh 3(PGEKTUBHOCTh BCEW COBOKYMHOCTH KOMMYHHUKAIIMOHHBIX aKTOB,
CTMOCOOCTBYIOUIMX TIOBBIMICHUIO TPOU3BOAUTEIBHOCTH Ha mpeanpustuu? Ha mpousBoicTBEeHHOM
yuactke? Kakoil u3 moaxomoB Kk ompeneneHuto 3PGEeKTUBHOCTH MOKHO TPHUMEHUTh B JaHHOMN
cutyauuu? [louemy?

Kakune moxazarenu >¢GEeKTUBHOCTH MOKHO NMPUMEHHUTH ISl OIEHKH KauecTBa IPOIIECCOB
oOMeHa MH(pOpMAaIUeH, MPOUCXOAIINX Ha MPEATNPUATUH JIJIS YBEITUICHUS TPOU3BOTUTECIIEHOCTH?
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Tema 9. YnpaBneHne KOMMYHHUKaUSMU
[IpakTrueckue 3a1aHus

1. IlpoumTaiiTe BBIAEPKKY U3 KHHMIM HU3BECTHOTO CIELMANUCTa B 00JacTH CBs3ell C
obmectBeHHOCThIO Ppanka J[xedkunca. [Ipusenurte apyrue npumepsl npuemo PR B coBpemeHHOM
KHU3HU U J1€ATEIbHOCTH Pa3INYHbIX OpraHU3alui.

YenoBeuecTBO BCer/la MBITANOCH OOWIAThCS U 10OMBaThcs MoHMMaHus. Eme A0 Toro kak
MOSIBUJINCH al(aBUThl, OYKBBI M IUQPHI, JIOAW TOJH30BAINCH MUKTOIpaMMaMH (TIpUMepamMu
KOTOpBIX JO CHUX TOp SBIAIOTCS KHUTaiickue ueporiudsl). B memepax nepBOOBITHBIX IIOJCH, B
KOTOPBIX OHM JKUJIM THICSYM JIET Ha3aJ, MOXXHO YBUJETh HacTeHHblE pUCyHKH. CooOIIeHNs B BUAE
KapTUH pacrojiaraloTcsi U Ha TaKUX JIPEeBHUX CTPOSHUSX, KaK MHpPaMUIbl, TEpPBbIE XpPaMOBbHIE
coopykeHMsl U Tmeniepsl B 3umOa0Be. Jltoaum mucanu Ha TIAMHAHBIX TaOJIMYKaX WM Ha KOXKeE,
nepraMmeHTe Ui manupyce.

Takxe MOXXHO YTBEp)K/1aTh, YTO CBALICHHbIE KHUTM OCHOBHBIX MUPOBBIX PEIUTUN COAEpKaT
B TOH WM WHOW ¢dopMe MalbNMK pHIECHIIH3, TaK KaK JAPEBHUE MHUCIBI UMEHHO C €ro MOMOIIBIO
CTapaJuch JTOOUTHCS TIOHMMAHUSI CBOMX BEPOBAHMUN. DTOT THII KOMMYHHUKaIUi eme Ooyiee JpeBeH,
YeM caMble TMepBbIe TPEUeCKHe WM PUMCKHE pPEeKIaMHble OOBSIBICHHUS, KOTOPHIE JI0 HAC JIOILIH B
BHUJIe OOPBIBKOB, C COOOIICHUSIMU O TIpOJIake padoB WM npezcTaBieHusx B Konmsee.

TakuMm 00pa3oM, y HEKOTOPBIX IPHUEMOB Ma0JIUK PUIICHIITH3 MHOTOBEKOBasi UCTOpHs. CeroaHs
B a3pOIOpPTax Mbl MOXKEM Pa3JIMYUTh aBHAKOMITAHHH MO (DUPMEHHOW OJEXKIE MX COTPYIHUKOB U
JIOTOTHUIIAM, a TakKe YHH(OpME YIEHOB KHUMaka (MUJIOTOB, CTIOAPIOB U cToapaecc). OupMeHHbIH
CTWJIb KaX/J0H aBMAaKOMIIAHUU SIBJIIETCS YETKO BBIPAKEHHBIM M JIETKO BOCIPUHUMAaeMbIM. MBI
MOXKEM OTHECTH 35TO K OpeHauHry. OH OObeIuHSET TaKHe OJJIEMEHTHhI, KakK JOTrOTHIl, cXema
HCIOJIb3YEMBIX LIBETOB M UX PACIIOJIIOKEHHE OTHOCHUTEIBHO JApYr Jpyra. Takoil M JoiKHA OBITh
KOMMYHHKAIHS, TOCKOJIbKY MO3BOJIIET HAM BUIETh U Cpa3y MOHUMATh, C KEM Mbl UMEEM JIEJO.

Onmnako »93Ta wWaes HACTONBKO CTapa, YTO HaM, BO3MOXHO, NOTPeOOBaIOCh OB
BOCTIOJIb30BaThCSl MAIIMHOW BPEMEHH W TIEPEHECTHUCh Ha MHOTO ThICSUENEeTUN Ha3al, YTOOBI
OoOHapyXUTh NEPHUOA, KOTJa JIOAM BIEPBbIE HAyalM BCEM 3TUM I0JIb30BaThca. Takum oOpazom,
NMabJIMK PUIICHIITH3 — TaKOE JK€ CTapoe SIBICHUE, KaK U caMa [IUBHIIN3alINs

2. IlpoxoMMeHTHUpYHITE, MOYEMY HMEHHO 3TH, BBIIEJIEHHbIE CHEIUAINCTOM AHIpeemM
MamMoHTOBBIM clioBa, npuBeneHHble B kHUTe «PR wa 100%», Hambojee TOYHO XapaKTEPHU3YIOT
KOMMYHHKAIIMOHHYIO A€SITEIbHOCTD MO CBS3SM C O0IIECTBEHHOCTHIO.

«51 Bcerya WCHBITBIBAN 3aTPyIHEHHUE, MBITAACh KPATKO OOBSICHUTH TO, YeM 51 3aHHUMAIOCh.
Korna mens cnpammuBanu: "Uto takoe PR?" — ¥V MeHs B maMsiTH cpa3y BCIUIbIBAJIa Macca TPYIHBIX
JUTsl TIOHUMAaHUS CJIOB M OIpPECIICHUM, COBEPIIICHHO HETIOHATHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
JaJIeKOMY OT MapKeTHUHTa U CBSA3€il ¢ 001IECTBEHHOCTHIO. B nTOre J1I0/IM M3 BEXKIIMBOCTH JIeJIalld BUJ,
YTO TOHSUIM MEHsI, XOTSI [0 MX WHTOHAIMSM M BBIPAXKEHUIO JIMIA s BHJEN, YTO OHU C TPYJIOM
MBITal0TCS 'pacu@poBaTh' ckazaHHoe MHOM. Tonbko npopabotaB B PR cemb jet, s Hamen 1i1st ceds
MIPOCTOE U IOHSATHOE OIMCAaHME CBSI3€H ¢ 00IIECTBEHHOCTHIO.

Bot ono: PR — 310 mHbopmMupoBath, 00pa30BbIBaTh, BbI3bIBATH JoBepue. C Moel TOYKH
3peHHUsl, 3TO ONpe/IeJICHUE HE TOJIBKO MPOCTHIMU CIIOBAaMU (POPMYIIHPYET TO, UEM 3aHUMAETCS Ma0IHK
PUJICHIIH3, HO U SBJISETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJDKEH Je1aTh XOPOLIUNA MEHEKEp 10
PR, a rmaBHOE — ONMUCHIBACT ATUKY MOBEACHUS B Iipodeccumm» 1.

3. Ilpouwtaiire BblAEpkKY M3 cTatbu Tumoru Komiepa «VcTuHHBIE 1enu cBsizedl C
UHBECTOpaMW» U OTBEThTE HA BONPOC: Kakue OOCTOATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIMI ¢ NHBECTOPAaMH, a KaKue MPEnsTCTBYIOT?

«HecmoTpst Ha TO YTO MOCIE CepUr KOPIOPATUBHBIX CKAHIAIOB M MOCIEI0BaBIINX pedopM B
Coenunennsbix llltarax u EBponie HameTunach TeHAEHUUS K O0bIIEH TPO3PAYHOCTH, KOMIIAHUH T10-
IPEeXHEMY CaMH BOJIbHBI pelllaTh, KaKyk HH(pOpMalMio packpbiBaTh. IloaTOMy MM HeoOXoaumo
clenaTb CTpPAaTerMYecKuil BbIOOp: OHU JMOO AEHCTBUTEIBHO XOTAT CJHENaTh CBOK OTPacib
MIPO3payvyHOM, TMOO NMPETOCTABISAIOT JHUIIb HEOOXOJUMbII MUHUMYM HH(DOPMAIUH.
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B 0CHOBHOM 00s3aTE€IPHOMY PACKPBITHIO IMOJJICKUT MAJIONOJIC3Hass WHPOPMAIUS CaMOro
obmero xapakrtepa. ['opa3mo Oonee BaKHOW OOBIYHO OKa3bIBAaeTCS WHQOpPMAIUS, KOTOPYIO
KOMITaHUHU TPEOCTABIISIOT 0 COOCTBEHHON WHHIIMATHBE, 3a4acTyI0 B OTBET Ha INPSMbIE 3aIPOCHI
WHBECTOPOB WJIM TO TpuMepy jauaepa orpaciu HedrsHeie KoMmaHum, Hampumep, yKe TaBHO
nyOIMKYIOT TOJIPOOHBIE OTYETHI O JOOBIYE M 3amacax YIJIEBOJOPOJHOTO CHIPbS IO PETHOHAM,
MMOCKOJILKY HWHBECTOpaM OCOOCHHO WHTEPECHBI JTH JaHHble. DapmaneBTHYECKHE KOMIAHUU
MoJPOOHO WHPOPMHUPYIOT O CBOMX YCIleXaxX Ha KaKIOH CTaJMU WCCIEIOBaHUI W pa3paboTKu
mpoaykToB. OnHAKO B OOJBIIMHCTBE OTpacield TpeOOBaHUS K MPO3PAYHOCTH MEHEE YETKHE, W
MEHE[KEePBI JOJDKHBI JIeJIaTh CBOW BHIOOP CAMOCTOSITEIIHHO

...BmecTe ¢ TeM M3IMIIHSSA OTKPBITOCTD IOPOU IEUCTBUTENBHO UIPAET HA PYKY KOHKYpEHTaM
KOMITAaHWHU, €€ IMOTpeOuTeNssM M moctaBiimkaMm. [lorpeOutenu, 3Has O NPUOBUTLHOCTH JIMHEHKH
MPOAYKTOB, MOTYT HCIOJB30BATh Ty WH(POPMAINIO, YTOObI BHITOPTOBaTh Oojiee HU3KHE IEeHbl. Ho
OYCHb BEPOSTHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM U TIOCTABIIMKAM M TaK y>K€ M3BECTHO O BallleM
OusHece ropasno Oosblie, yeM BBl gymaere. Kpome Toro, wmHorga Ooiibliias MpO3pavyHOCTh JAET
KOMITAaHUSIM ~TIPEUMYIIECTBO Tepe]] OCTaJbHBIMH. Hampumep, KOHKYPEHTBI OTKaXyTCsl OT
JanpHee 60pbObI, €CIM KOMITAHUS OMTOBECTUT PHIHOK O CO3/1aHUM HOBOW TEXHOJIOTUH, KOTOPYIO
JPYTUM YYaCTHHKAM PhIHKA OY/IET CII0KHO CKOTIMPOBATh, HOBOTO MPOJIYKTa WIIH IPOU3BOJICTBEHHOTO
mporiecca, MO3BOJIIONIETO € yWTH Jajeko Brepen. JTO, B CBOIO OuYepellb, MPHUBEAET K POCTY
KOTHPOBOK KOMIIAHMM MO0 CPAaBHEHHUIO C aKIUSIMH KOHKYPEHTOB, 4YTO CJIIeJIaeT ee eme Oolee
HpHBHeKaTeJIBHOI;'I B IJ1a3ax MOTCHIHAJIIBHBIX ITAPTHECPOB U KIIHOUCBBIX COTPYIHUKOBY.

Kpurepuu onenuBanus:

IIpu oueHuBaHMU ypOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHLMH YYHUTBHIBAETCS MPAaBUIBHOCTD
pelIeHus, MOJTHOTa OTBETA, UCIOIb3yEMble HCTOUHUKH, CTPYKTYPUPOBAaHHOCTh OTBETA M BJaJICHUE
TEPMUHOJIOTMEH, OTBET Ha BOMPOCHI K 3ajaye, BBIMOJIHEHHE 3ajaHuil. PemieHue NOMKHO OBbITH
CaMOCTOSITENIbHBIM ¥ TNOJHBIM. OTBETHl Ha BONPOCHl JIOJDKHBI  OBITH  Pa3BEPHYTBIMH H
apryMeHTHPOBAaHHBIMH, BBIBO/IbI JIOTHYHBI U TOYHO CPOPMYJIUPOBAHBI.

Onucanue nIKanbl OLIEHUBAHUS

O1eHKa «OTJIMYHOY» CTABUTCS, €CIIM 00yUaroIunCs:

— IIPaBWJIBHO pEIIN 3aja4y;

— J1aJ1 OTBEThI HA KaXKJbli M3 MOABOIIPOCOB, 0OOCHOBAB MTPU ITOM XOJI CBOETO PEIICHUS;

— IIPaBUJILHO BBINIOJIHUII BCE 3aJIaHUS K 3ajaue (IpHU HAIUYUK);

— XOpOLIO  CTPYKTYpHpOBaJd  OTBET, BbIOpald HYXHYI HHGOpMalHIO, OTCEsB
HeMH(OMATHBHBII MaTepHalr;

— IIPaBUJIBHO HCIIOJIB30BAJl TEPMUHOJIOTHIO.

OrneHka «XopoII0» CTaBUTCS, €CIIU 00yUaroLIuiics:

— IIPaBWJIBHO PEIINI 3a7a4y;

— JIaJl KpaTKUe OTBETHI HAa KaXK/BbIH M3 TOABOMPOCOB, HO TIPU 3TOM HE 0OOCHOBAI XOJI CBOETO
pelIeHns;

— 000CHOBAJ pelIeHUE 3a/1a49H, HO OCTaBWJI 0€3 BHUMAHHUS OJIMH M3 TIOABOIIPOCOB 3aJaHUs, HE
PackpsLi1 €ro;

— BBITIOJTHIJI HE BCE 33/IaHUS K 3a/1a4e JHO0 BBHIMOIHIII ¢ OIIHOKaMu (ITpH HAIUYHH );

— noo0pai Marepuai, KOTOpbIH He 3aTparuBaeT TeMBbI 3a/1a4M WM HE JaeT MPEJCTaBICHHUE O
MIO3UIIUH aBTOPA;

— MCII0JIb30BaJI TEPMUHOJIOTHIO € OLIMOKaMHU.

OreHKa «yIOBICTBOPUTEIIEHOY CTABUTCS, €CITU 00YUYaIOITHIACS:

— J1aJl OTBET HE Ha BCE MOJBOIIPOCHI 3a/1aHUs;

— Jal OTBET Ha BCE IOJIBOIPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHbBIE WU
OIIOOYHEIE;

— HE MpeACTaBUJI BHIMOJIHEHHOTO 33JaHMsl K 3a1a4e (Mpy HATUYHUH);

— HE CMOT CJeNaTh JOJDKHBIE BBIBOABI HA OCHOBE HMEIOILEr0Csl MaTepraa;

— HE UCTOJIH30BaJ TEPMUHOJIOTHIO MITH UCIIOIB30BAJl C OIINOKAMH.

O1eHKa «HEyIOBJIETBOPUTEIBHOY» CTABUTCSA, €CIIU 00yJaroluifcs:
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— HC PCIINJI 3a1a1y,
— Jall KpaﬁHe KOpOTKI/If/'I OTBCT, PCHINJI HCKOTOPBLIC MYHKTHI 3ada4Hd, IMPU O3TOM HHKAK HEC
000CHOBAJ CBOE PCUICHUC, HC BBITTOJIHWII 3a/IaHUA.

11. Opranuszannsi 00pa3oBaTeJIbHOI0 MPOLECCA JISl JIUI[ C OTPAHNYEHHBIMUA BO3MOKHOCTSIMH

OOydeHre MO JUCIUIUIMHE OOYYArOMIMXCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370POBbBS
OCYIIECTBIISIETCS. C YYE€TOM OCOOCHHOCTEM TMCUXO(PU3NYECKOTO Ppa3BUTHSI, WHIUBUIYaTbHBIX
BO3MOYHOCTEH M COCTOSTHUS 3I0POBBSI TAKUX 00yYarouxcsl.

Copmep:xanne 00pa3oBaHUSI W YCIOBHS OpTraHM3allud OOy4YeHHs OOydYarommxcs C
OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI OMPENEISIOTCS aJanTUPOBAaHHOM 00pa3oBaTebHON
MporpaMMoii, a i HHBAJIUAOB TaKKe€ B COOTBETCTBUU C WHAMBUAYAJIbHONH MPOrpaMMOit
peadmIUTali UHBAIU/IA.

OcBoeHME AUCHUIUIMHBI OOYYarOIIMMUCA C OTPAaHMYEHHBIMU BO3MOXKHOCTSMHU 3I0POBbS
MOXET OBbITh OPraHM30BAaHO KaK COBMECTHO C JPYTMMU OOyYaroluuMUCsA, TaK U B OTJEIBHBIX
rpynnax. [Ipennonararorcs crienuaibHbIe YCIOBUS AJI OMyYeHUs: 00pa3oBaHUs 00yJarOIIUMUCS C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 37J0POBBAL.

[Ipodeccopcko-nenarornyeckiii  coctaB 3HAKOMUTCS € TCHUXOJIOTr0-(U3HOIOTHYECKUMU
OCOOEHHOCTSIMU O0YYalOIMUXCs MHBAIUAOB M JIMI C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 370POBBA,
WHANBUAYATbHBIMU MIPOTPaMMaMU peadMINTAlMU WHBAIUAOB (MIpH Hanmuuyuu). [lpu HeoOxoauMocT
OCYIIECTBIISIETCA  JIONMOJIHUTENbHAA TMOJJEpKKAa TMPENoJaBaHusl  ThIOTOpaMH, IICHUXOJOTaMH,
COLIMAJIbHBIMU PAOOTHUKAMHU, MTPOILIEAIIUMHU MOJATOTOBKY aCCUCTEHTAMH.

B cootBeTcTBUMM ¢ MeToauYecKUMU pekomeHaanusMu Munoopuayku P® (yTB. 8 ampesns
2014 1. Ne AK-44/05BH) B Kypce TMpeArojiaracTcs HCIOIb30BaTh COIMAIbHO-aKTUBHBIE U
pedIeKCUBHBIE METOJBI OOyYEHHsS, TEXHOJIOTHMH COIMOKYJIbTYPHOW peaOUIUTallud C LEIbI0
OKa3aHUsl TOMOIIM B YCTAaHOBIIEHWU TIOJTHOIEHHBIX MEXKIMYHOCTHBIX OTHOIICHUH C JPYrUMH
CTYJCHTaMH, CO3JaHIH KOM(DOPTHOTO TICXOJIOTHYECKOTO KIIMMaTa B CTyIeH4Yeckoi rpymme. [Togbop
U pa3paboTka Yy4eOHBIX MaTepUajoB MPOU3BOIATCS C Y4YETOM NPEJOCTaBICHUS MaTepuaia B
pasnu4YHBIX (QopMax: ayJUalbHOW, BU3YaIbHOHM, C HWCIOJIB30BAHUEM CICIHAIBHBIX TEXHHUYECKHX
CPeICTB M HHPOPMAITOHHBIX CUCTEM.

Menuamarepuansl  TakKe ~ CleAyeT HCIOJIb30BaTh M aJanTUpPOBaTh C  YYETOM
WHIWBHIyATbHBIX 0COOEHHOCTEH o0y4denwms i ¢ OB3.

OcBoenue auctuiuimebl Junamu ¢ OB3 ocyiecTBisieTcs ¢ MCHOJB30BAaHUEM CPEJICTB
oOy4eHus oOIIero U CIeUaNIbHOT0 Ha3HAYeHUS (IEPCOHAIBHOTO M KOJUIEKTUBHOTO MCIIOB30BaHU).
MatepuaabHO-TEXHUYECKOE 00eCIIeueHHE MPeyCMaTPUBACT MIPUCIIOCOOICHHE ay IUTOPUI K HYKIaM
mur ¢ OB3.

dopMa TPOBEACHUS aTTECTAIlMU MJisi CTYJICHTOB-WHBAJIUJIOB YCTAHABJIMBAETCS C YYETOM
MHANBUAYAIbHBIX Tcuxoduszndeckux ocobeHHocteil. ns cryaentoB ¢ OB3 mpemycmarpuBaercs
JoCTyIHas opMa Mpea0CTaBICHUS 3a1aHUH OLIEHOYHBIX CPEJICTB, & UMEHHO:

— B TNI€YaTHOM WJIM 3JEKTPOHHOU dopMe (I ULl ¢ HAPYUIEHUSIMU OMOPHO-ABUTATEIHHOTO
amnmnapara);

— B meyaTHOW (opMe WIM DIEKTPOHHOH QopMe ¢ yBEIUYEHHBIM MIPUPTOM U
KOHTPACTHOCTBIO (JJIs JTUI] C HAPYIICHUSIMU CTyXa, PeUH, 3pEeHHUs);

— METOJIOM YTEHHSI aCCUCTEHTOM 3aJaHusl BCIIyX (AJIs1 JIUII C HAPYIICHUSAMHU 3PEHUS).

CrygeHTamM ¢ WHBQJIMIHOCTBIO YBEJIMYMBACTCS BpeMs Ha TMOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BONpPOCHL. [l TakuxX CTYyAEHTOB TMpelycMaTpuBaeTcsi JOocTymHas ¢opma
MPEAO0CTaBIICHNSI OTBETOB Ha 3a/IaHUsI, @ UMEHHO:

— MUCHbMEHHO Ha Oymare WM HaOOpOM OTBETOB Ha KOMIbIOTEpe (AJIS JIHI[ C HAPYIICHUSIMU
cllyxa, peun);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIB30BAHUEM YCIYT aCCUCTEHTA (IS JIUIL
C HApYUIEHUSIMU OMTIOPHO-ABUTATEIILHOTO aIllapara);

— YCTHO (U1 JIUI] ¢ HAPYUICHUSIMH 3PEHUs, OTIOPHO-/IBUTATENILHOTO armapaTa).

[Ipu HeoOxomumocTH Uisi OOY4YaIOMIMXCA C WHBATUIHOCTHIO TPOLEIypa OIECHUBAHUS
PE3yNbTaTOB O0YUYEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO 3TAIOB.
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12. JIucT perucTtpanum u3MeHeHu

JlaTta BBeieHUS

HamnpapyieHu0 1oaAroToBku 38.03.02 MeHeKMEHT,
YTBEPKJACHHOTO MPUKa30oM MUHUCTEPCTBA HAYKU U
BhIcIIero oopazoBanus PO ot 12 aBrycra 2020 r. Ne
970

U nicuxoiioruu Ne 10
ot 22.05.2026 1.

No PexBU3UTHI JOKyMEHTa R
n/ ConeprxaHue U3MEHEHHUS 00 yTBep)KJIEHUH .
JCHUCTBHC
1 M3MEHEHUS
/M3MeHeHus
YTBepxkAcHa U BBEJCHA B JICHCTBHE PEILICHUEM
KadeIpsl MeAaroruky U ICUXOJIOTUH HA OCHOBAaHUU
[IpoTokon 3acenanust
denepanbHOTO TOCYIapPCTBEHHOTO 00pa30BaTEILHOTO
Kadeapsl Ie1aroruku
CTaHJIapTa BHICIIET0 00pa3oBaHus — OakazaBpuar 1o «30» uronHs
1. u nicuxojoruu Ne 10
HanpasiieHuto noarotoBku 38.03.02 MeHeKMeEHT, 2021 rona
oT «30» utons 2021
YTBEPKJAECHHOTO NMPUKa3oM MUHUCTEPCTBA HAYKU U rona
BbIciiero oopazoanus P® ot 12 asrycra 2020 r. Ne
970
AKTyanu3upoBaHa U BBEJICHA B JICHICTBHE pellIEeHUEM
KadeIpsl MeAarorukyu U ICUXOJIOTUH HA OCHOBAaHUU
[IpoTokon 3acenanust
denepanbHOr0 TOCYIapPCTBEHHOTO 00pa30BaTEIILHOTO
kadenppl Iegaroruku
CTaHJIapTa BHICIIETO 00pa3oBaHus — OakazaBpuar 1o «30» uronHs
2. n nicuxosoruu Ne 10
HarpaBieHuto noarotoBku 38.03.02 MenemxkmeHT, 2022 roga
oT «30» utonst 2022
YTBEPKACHHOTO NMPUKa3oM MUHUCTEPCTBA HAYKU U rona
BbIciiero oopazoanust PO ot 12 asrycra 2020 r. Ne
970
AKTyaJIln3upOBaHa U BBEJEHA B JACHCTBUE PELLICHUEM
kadeIpsl MeAaroruky U ICUXOJIOTUH HA OCHOBAaHUU
[Iporokon 3acenanus
(dhenepaIbHOTO TOCYIaPCTBEHHOTO 00Pa30BaTEILHOTO
kadenpsl e1aroruku
CTaHJIapTa BHICIIET0 00pa3oBaHus — OakazaBpuar 1o «30» uronHs
3. u nicuxosioruu Ne 10
HarpaBieHuto moarotoBku 38.03.02 MenemxkmeHT, 2023 roga
oT «30» utons 2023
YTBEPKJIEHHOI'O MIPUKAa30M MUHUCTEPCTBA HAYKH U rona
BbIciiero oopazoBanust PO ot 12 aBrycra 2020 r. Ne
970
AKTyanu3upoBaHa 1 BBEJICHA B ICVCTBUE PEILICHUEM
kadeIpsl IeIaroruky U ICUXOJIOTUH HA OCHOBAaHUH
(benepanbHOTro rocynapcTBeHHOro oopazosarensHoro | IlpoTokon 3acenanus
CTaHJIapTa BHICIIETO 00pa3oBaHus — OakazaBpuar 1o Kadeapsl Ie1aroruku
4. 22.05.2024 1.
HarnpasyieHuo NoaAroToBku 38.03.02 MeHeKMEHT, u nicuxoiioruu Ne 10
YTBEPKACHHOTO IPpUKa3oM MUHUCTEPCTBA HAYKU U o1 22.05.2024 1.
BhIciiero oopazoBanust PO ot 12 asrycra 2020 r. Ne
970
AKTyanu3npoBaHa U BBEJEHA B ICCTBUE PELICHUEM
Kadenpsl IeAaroruku U ICUXOJIOTUHA HA OCHOBAaHUH
benepanbHOTro rocynapcTBeHHOro oopazosarensHoro | IlpoTokon 3acenanus
CTaHJapTa BBICIIET0 00pa3oBaHus — OaKalaBpHar 1o Ka(eapsl e1aroruku
5. 22.05.2025 1.
HamnpasyieHu0 1oaAroToBku 38.03.02 MeHeKMEHT, u nicuxoiioruu Ne 10
YTBEPKIEHHOIO IPUKa30M MUHHCTEPCTBA HAYKU U o1 22.05.2025 1.
BhIcIiero oopazoBanus PO ot 12 aBrycra 2020 r. Ne
970
AKTyanu3upoBaHa U BBE/ICHA B JICHCTBUE PELLICHUEM
Kadeapel Mearoruky U ICUX0JI0TMH HAa OCHOBAaHUH
benepanbHOro rocynapcTBeHHOro oopazosarensHoro | IlpoTokon 3acenanus
CTaHJapTa BHICIIETO 00pa3oBaHus — OaKalaBpHarT 1o Kadeapsl e1aroruku
6. Kep P p $enput ne 22.05.2026 1.
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