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1. Hesn u 3a1a4u AU CHUIUIMHBI (MOLYJIs1)

[{enpro M3y4YeHHS TUCITUTUTHHEI «J]eoBbIe KOMMYHHKAIM» (ajiee — TUCIUTUINHA) SBIISICTCS
pacuIMpeHue MpeACTaBiICHUsT OOyYarONIMXCsl O HPAaBCTBEHHBIX IpaBWJIaX IMOBEICHUS, COJICHCTBHE
pa3BUTHIO TPO(HECCHOHATFHOW W KOMMYHUKAIIMOHHOHW KYJIBTYpPhI OYIYIIETO OSKOHOMHCTA,
0o0Jaaronero 4YyBCTBOM JOJTra M OTBETCTBEHHOCTH 3a pE3yJbTaThl CBOCH JICSITCIBHOCTH,
3¢ (HEeKTHBHO PEmaroIero MpoPecCHOHATBHBIC 3a/1a4H.

3a1aun U3y4eHUs TUCITUATIITUHBI:

— 3HAKOMCTBO C OCHOBHBIMHM IIOHATHSMH B OOJIACTH JI€JIOBOIO OOIICHHS,
KOMMYHHKAITUH, MOJICTIIMU TTOBEJICHHUS B MPOIECCE KOMMYHHUKAIIHH;

— OCBOGHHE TPAJUIIMOHHBIX W HOBBIX THUIOB BEPOAJBHBIX, NAPATUHTBHCTUYCCKUX U
HeBepOaJTbHBIX CHTHAJOB W WX 3HAYCHHUS B JCJIOBOM KOMMYHHMKAIIUM, a Tak)Ke 3HAKOMCTBO CO
CHeM(PUKON KOMMYHUKAIIMOHHOTO TIPOCTPAHCTBA B OM3HEC-CPEJIC;

— W3Y4YeHHE COBPEMEHHBIX TEXHOJOTHHA BEJCHHS JEJIOBBIX KOMMYHHKAIIUH, TIEPETOBOPOB,
COBCIIIAaHUH, a TAaK)Ke JITIOBON MEPENUCKH C UCTIOIH30BAaHUEM PA3TUIHOTO HHCTPYMECHTAPHS;

— OCBOCHHE OCHOBHBIX HABBIKOB MyOJUYHOTO BBICTYIIJICHUS U CAMOTIPE3CHTAITHH.

BHUJaMU

2. Mecto nucuumuiaabi(MoayJisi) B crpykrype OINIOII

JlucuuiiuHa OTHOCUTCS K JWCIHHILIMHAM o00s3aTensHOW wacth Onoka bl. JlumcimrimuHb
(Momynu) ydeOHOro mjaHa 1O OCHOBHON mpodeccHoHanbHOH 00pa3oBaTeNbHOM MporpamMme
BBICIIIETO 00pa30BaHUs IKOHOMHKO-IIPABOBOE OOCCIICUEHUE HSKOHOMHYECKON OEe30MacHOCTH II0
cnenuainbHocTy 38.05.01 DxoHOMHUYEcKast 0€30IaCHOCTb.

JuctunnnHa 6a3upyercs Ha TEOPETHUECKUX 3HAHUSX, MPAKTUYECKUX YMEHHSIX U HaBBIKAX,
MOJIyYeHHBIX O00y4YaeMbIMU TPU H3YYEHHH NPEIUISCTBYIONUX AUCUUIUIMH «Pycckuil s3bIK U
KyJabTypa peum». i YCIENIHOTO OCBOSHUS JUCIUIUIMHBI HEOOXOIUMO yMETh OCYIICCTBISATH
MEXJIMYHOCTHBIE, TPYNNOBBIE W  OPraHU3ALMOHHBIE KOMMYHHUKAIMM, KOOPAMHUPOBATH
KOMMYHHUKAIIMOHHBIN MPOIIECC HA BCEX OPTaHU3AIMOHHBIX YPOBHSX.

3HaHMs, YMEHUS, HAaBBIKHW U KOMIIETCHIIMH, MOJyYeHHbIE OOYUYaIOIUMUCS MPH U3YYECHUU
JAHHOM JTUCHUIUIMHBI, HAXOJAT NPUMEHEHHE B TBOPUECKOM U HAay4YHO-HUCCIEI0BATEIbCKOMN
JeSITeNIbHOCTH, TIPU MOATOTOBKE KYPCOBBIX PabOT U BBIMTYCKHOW KBaIM(DUKAIIMOHHOW PabOTHI.

JucnummuHa u3ydaercs Ha 1 Kypce Bo 2 cemecTpe 1o o9HOi (hopme 0O0ydeHHs 1 Ha 2 Kypce
B 3 ceMecTpe Mo 0YHO-3a049HOM (hopMe o0yueHus, hopMa MPOMEKYTOUHOM aTTECTAIIMU — 3a4eT.

3. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO AU CIHUIINHE (MOYJII0), COOTHECEHHbIX
¢ IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHsI 00pa30BaTeIbHOM MPOrpaMMbl
B pesynbrare ocBoeHHs yueOHOW MUCIUIUIMHBI OOYyYaroluiicss JOJHKEH JIeMOHCTPUPOBATH
CJIEYIOIINE PE3YIIbTaThI:

Kon n
Kon u HAaUMEHOBaHUE
Kareropus Kon n HanmeHoBanue
. (bopmynHpoBKa WH/IAKATOpa
KOMIIETEHIINH pe3yibTara 00y4deHus
KOMIIETEHIINH TOCTUKECHHUS
KOMIETEHINH
KommyHnukanus YK-4. Cnocoben | YK-4.U-2. VYK-4.1-2.3-1. 3HaeT OCHOBHbIE
MIPUMEHSTh Opranmzyet BUJIBI IEJIOBBIX KOMMYHUKAIIUH,
COBPEMEHHBIE JIEJIOBYIO uX (pyHKINU, TOTEHIIUAIbHBIC
KOMMYHHUKATHBHbIE | KOMMYHHUKAIMIO HA | IIPErpajibl U IOMEXU B JEIOBOM
TEXHOJIOTUH, B TOM | TOCYAapCTBEHHOM U | OOILEHUH
YHclie Ha MHOCTPaHHOM
MHOCTPaHHOM(BIX) | SI3BIKAX B
A3bIKe(ax), AJs COOTBETCTBUU C
aKaJeMHUYECKOro U | TpeOOBaHUAMH K e&
po(heCcCUOHANIBHOT | peaau3alnuu VK-4.1-2.3-2.3HaeT
0 B3aUMOJICHCTBHSA 0COOEHHOCTH CTHJISL U3JI0KEHUS,




CTPYKTYPY H S3bIK TOKYMEHTAa,
cnenuuKy myOIMIHBIX
KOMMYHHKAIHH, OCHOBBI
JIETIOBOM ATHKH, STHKETa U
KYJIBTYpPBI A€JIOBOTO OOLIECHHS
VYK-4.1-2.V-1. Ymeer
OpraHU30BbIBATH JEJIOBBIC
Oecebl, COBELIAHUSI U
IIEPETrOBOPHI Ha
roCy/1IapCTBEHHOM U
MHOCTPaHHOM $I3bIKaxX B
COOTBETCTBUU C TPEOOBAaHUSIMU
K €€ peayiM3alnmu

B pesynbraTe 0OCBOGHUS NUCIHUILITMHBI 00YYatONUics JOKEH:

3HATh:

— OCHOBHBIC BHJIbl JIEJOBBIX KOMMYHHUKAalUi, UX (YHKLUWHU, NOTEHIMAJIbHBIC MpPErpaabl U
MIOMEXH B JIEIOBOM OOLICHUH;

— OCOOCHHOCTHU CTHJISI U3JIOKEHUS, CTPYKTYPY H A3BIK JOKYMEHTA,;

— cHeUPUKY MyOJIUYHBIX KOMMYHHUKAIUH;

— TEH/ICHIIUM B Pa3BUTUU KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, B TOM 4YHuciie HH(OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA;

— OCHOBBI JICJIOBOM 3TUKH, 3TUKETA U KYJIBTYPHI I€JI0BOTO OOIICHHUS;

YMETb:

— MOHUMATh POJIb M 3HAUYeHUE MHPOPMALUU U MHOOPMAIIMOHHBIX TEXHOJOTMHA B Pa3BUTUU
COBPEMEHHOT0 00I11eCTBa;

— TMPUMEHATh Ha TMpakTHKe 3HaHMA 00 OCHOBHBIX (opMax W KaHaJlaxX JEJIOBBIX
KOMMYHHKAIUI;

— peam30BBIBAaTh NPUHLIHUIIBI 3(PHEKTUBHOTO JI€TOBOTO OOIICHHUS;

— OpPraHMU30BbBIBATH JIEJIOBBIE OECE/Ibl, COBEIIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, APIYMEHTUPOBAHHO U SICHO CTPOUTH YCTHYIO M INCbMEHHYIO PEYb;

BJIAJIETh:

— HaBBIKAMM COCTABJICHUS JEJI0OBOTO NMChMa U IPYTUX MMCbMEHHBIX JTOKYMEHTOB;

— HaBBIKAMHU TOATOTOBKH IMyOJMYHOTO BBICTYIUICHHSI, COBEILIAHUS, JEJIOBBIX MEPETOBOPOB,
MIpE3CHTALINM;

— CIIOCOOHOCTBIO OCYLIECTBIIATH /I€J10BOE OOIIEHHUE (IIyOIMYHbIE BBICTYIUIEHUS, IIEPETOBOPBI,
IIPOBEJICHUE COBELIaHNM, J€JI0Bas EPENNCKA, JIEKTPOHHBIE KOMMYHUKALINN).

4. O0bem AUCHMIIMHBI (MOYJI51) M BHABI y4eOHOI pa0doThl (pa3aensiercst o (popmMam
00yueHwust)
OO0mast TpyJ0eMKOCTh JUCIMILTUHBI cocTaBisieT 3 3aueTHble enuHuIlsl (108 wacos). Dopma

IIPOMEKYTOYHON aTTEeCTalUU — 3a4eT.

Ounasi popma 00yueHusn

Buj yue6Hoii padoThI Bcero CemecTtpbl
4acoB 2
AyauTOpHbIE 3aHATHS (KOHTAKTHasi padora) 54 54
B ToMm unce: - - - -
Jlexium (JI) 18 18
[Ipaktrueckue 3ansatus (113) 36 36




Bup yueOHoii padoThl Bcero Cemectpsl
4acoB 2

Cemunapsl (C)
JlaGopatopusbie padotsl (JIP)
CamocTosiTejibHasi paboTa (Bcero)* 54 54
By npomeKyTOYHOM aTTeCTAlluU 3ayem
OO61mas TpyA0€MKOCTb: JacChl 108 108

3a4ETHEIE STUHHUIIEI 3 3

Ou4Ho-3a04Hast popma 00ydeHHs
Buj yueOHoi1 padoThI Bcero Cemectpsl
4acoB 3

AyauTOpHBIE 3aHATHS (KOHTAKTHas padoTa) 32 32
B ToMm uncie: - - - -
Jlexuuu (JI) 12 12
[Tpaktuueckue 3ausatust (113) 20 20
Cemunapsi (C)
JlabopaTopHsbie padoThl (JIP)
CamocTosiTesibHas padora (Bcero)* 76 76
By npomeKyTOYHOM aTTeCTalluu 3auem
OO01mmast TpyJ0€MKOCTb: Jachl 108 108

3a4ETHBIE EAUHULIBI 3 3

* 11 00y4aromuXxcs M0 HHANBUAYAIbHOMY Y4eOHOMY IJIaHy KOJIHYECTBO YaCOB KOHTAKTHOM
¥ CaMOCTOSTELHON paboThl YCTAHABIUBAETCS MHIMBUYATbHBIM yI€OHBIM [LIAHOM .

JucuumiuHa —peanu3yeTcss TOCPEACTBOM TMPOBEACHUS Y4YEOHBIX 3aHATHH  (BKIIOYas
MIPOBEJICHUE TEKYIEro KOHTPOJIS YCIEBAEMOCTH M MPOMEXKYTOUHOM arrecTanuu odyuaroniuxcs). B
COOTBETCTBHUH ¢ pabodeil MporpaMMoi ¥ TEeMaTUIECKUM TUIAHOM M3yUYeHUE TUCIUTUTMHEI TIPOXOINT B
(bopmMe KOHTAaKTHOM pPabOTHI OOyYarOmUXCS € TPErojaBaTeeM H CaMOCTOSTEIbHOW paboThl
oOydaromuxcs. [lpu peanu3anuu AUCHUILIMHBI MPEAYCMOTPEHA ayIUTOpHAsT KOHTAaKTHas paboTa u
BHEay/JIUTOpPHAsl KOHTAKTHAsi paboTa MOCPEICTBOM AJIEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaTEIbHOM
cpenpl. Y4eOHBIM Mpollecc B ayAUTOPUU OCYIIECTBISETCS B (OpMe JEKIUH W MPaKTUISCKUX
3aHATUNA. B JNEeKIUsIX pacKpbIBAalOTCS OCHOBHBIE TEMBI, KOTOpPbIE BXOIAT B pabouyro mporpammy. Ha
MPAKTUYECKUX 3aHATUAX Ooyiee MOAPOOHO W3ydaeTcss NPOTPAMMHBIM Marephal B IUIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHUI U HABBIKOB U YCBOCHHUA TeM. BHeayauTopHast KOHTakTHasi paboTta
BKJIIOUAET B ce0s MPOBEJCHUE TEKYIErO KOHTPOJISI YCIIEBAEMOCTH B DJIEKTPOHHON WHGOPMAIIMOHHO-
o0OpasoBaTenbHO cpejie.

5. Conepxxanue TMCUMILTAHBI (MO1YJIs1)
Pa3znesibl AMCHUIUVIMHBI U TPYA0EMKOCTD 10 BUAAM Y4eOHbIX 3aHATHI
(B akageMHUYeCKHX 4acax)
Ounasa ghopma 0dyuenusn

Paspnen, rema | Buabl yueOHoIl padoThl, akafieMH4YeCKHX YaCOB

1151 06y 9ArOIIMXCs 10 MHINBHAYATLHOMY YYeOHOMY IUIaHy — y4eOHOMY IUIaHy, 0OECTIEYMBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOW MPOTPaMMBbl Ha OCHOBE HWHIMBHIYyAJIH3allMHd €€ COACPXKAaHUS C YyYETOM
0coOeHHOCTEH M 00pa3oBaTENbHBIX IMOTPEOHOCTEH KOHKPETHOro oOywaromierocst (B TOM YHCIE HPU YCKOPEHHOM
o0y4ueHHH, U1 00YJaIONUNXCS ¢ OTPAaHMYCHHBIMH BO3MOKHOCTSMH 3/I0POBBSI M WHBANUIOB, JUIA JINI], 3aYMCICHHBIX UIS
MPOAOIDKEHHU O0ydYeHHS B COOTBETCTBHH C YacThio 5 crathl 5 DemepanmpHoro 3akoHa oT 05.05.2014 Ne84-D3 «O6
0COOCHHOCTSIX IPAaBOBOTO DPEryJMpOBaHMs OTHOIIEHHWH B cdepe 00pa3oBaHMSB CBA3M C NpUHATHEM B Poccuiickyro
OenepanutoPecnybnku Kpeim 1 o0pazoBanueM B coctaBe Poccuiickoit Deaepaniui HOBBIX CyOBEKTOB — PecmyOmuku
Kpemm u ropoma denepansHoro 3nHadennsi CeBacTomoisi W O BHeceHMHM H3MeHeHMH B DenepanbHblii 3akoH «O0
obpazoBanuu B Poccuiickoit @enepauum»).
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KonTakTHas padoTa 00y4amommxcs ¢
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Tema 1. HOHﬂTvne, BHJIBI U TIPOLIECC 12 ] 4 2 2
KOMMYHHKAIIUW B OPraHU3aIUsIX
Tema 2. JlenoBas nepemnucka 12 6 6 2 4
Tema 3. JlemoBbie Oeceanl U 12 6 6 > 4
COBEIIaHU
Tema 4. [lenoBsie IeperoBOpsI 12 6 6 2 4
Tema 5. BI)IUCTyHJIeHMsI nepen 12 6 6 2 4
ayuTopuen
Tema 6. CoBpeMeHHBIE (130pr1 12 4 3 > 6
JIEJIOBBIX KOMMYHHKAITHHA
Tewma 7. JlenoBas 3TuKa, STUKET U
KYJIbTYpa B cepe JeTOBbIX 12 6 6 2 4
KOMMYHUKALUH
Tewma 8. 3(1)(1)CI§TI/IBHOCTL D 6 6 ) 4
KOMMYHHKAIAH
Tema 9. Ynpasnenue 12 6 6 5 4
KOMMYHHKAIHSIMHA
KoHnTpoab, npoMe:xyTOUHAS
arrecTanms
O0muii 00LeM, YacoB 108 54 54 18 - 36

®opMa NPOMEKYTOYHOH aTTeCTALNM

3auer

Ouno-3aounasn hopma odyuenusn

Buabl yueOHol padoThl, aKageMHYeCKHX YaCOB
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Tema 1. ITonsiTHE, BUABI U TIPOLIECC 12 9 3 1 )
KOMMYHUKAIIMI B OpraHu3alusx
Tewma 2. JlenoBas nepenucka 12 9 3 1 2
Tema 3. JlenmoBbie Oeceanl U
A " 12 9 3 1 2
COBEIIAHUS
Tema 4. JlenoBbie eperoBopbl 12 9 3 1 2
Tema 5. BeicTymienus nepe
ety ped 12 8 4 2 2
ayJIuTOpHeH
Tema 6. CoBpeMeHHBIC (DOPMBI
P dop 12 6 6 2 4
JICIIOBBIX KOMMYHHUKAITHHA
Tema 7. JlenoBas 3TuKa, STUKET U
KyJIbTypa B cepe IeTOBBIX 12 8 4 2 2

KOMMYHUKALUH




Tema 8. DddexTuBHOCTH
KOMMYHUKaIUh

12 9 3 1 2

Tema 9. Ynpasnenue
KOMMYHHKAIUSIMU

12 9 3 1 2

KouTtpoab, npoMe:xxyTouHast

aTTrecTanus

OO0mmii 00 beM, YacoB

108 76 32 12 - 20

®opMa NPOMEKYTOYHOH aTTeCTALNM

3auer

Coaepsxkanue TUCHUILVINHBI, CTPYKTYPHPOBaHHOE 110 pa3aenaMm (TeMam)

HaunmenoBanue
paznenos (Tem) Conepskanue pasnena (Tem)
JUCLUTIINHBI
Tema 1. Iloustue, Bunsl | JlenmoBble KOMMYHHUKALMU M UX POJIb B YIIPABICHUH OpTaHU3aLUEH.
u ponecc VYpasnendeckas ”HGoOpMaIus: €€ BUAbI K CBONCTBA. YPOBHH U BUJIBI
KOMMYHHKAIMH B KOMMYHHUKaMu. KOMMyHMKallMOHHBIN NPOLECC U KaHAIIBI IIepeadu
OpTraHU3alnsIX

uHdopmaruu. [Iperpaasl 1 TOMEXH B ICJIOBOM OOIICHUH.

Tewma 2. JlenmoBas
MepernucKa

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHUKAIIUU B
npouecce ynpasiieHus. Buasl aenoBsIx nocinanuid. CTib U3JI0KEHUS U
A3bIK JOKyMeHTa. CTpyKTypa, CTHIIb U 0pOpMIIEHHUE JI€TIOBOI0 TUChMA.

Tema 3. JlenoBele Oecenl
W COBEIIaHUS

JlenoBeie Oecenbl v uxX BUABL. OpraHusaius MpoBeICHUs JeTOBOM
Oecenpl. HazHaueHnue u BUOBI I€IOBBIX COBelanmii. [loaroroBka
JICJIOBBIX COBEIIAHMI. YTIpaBlIieHHe paOOTOM JETOBBIX COBEIIAHUM.

Tema 4. JlenoBsie
[IEPErOBOPHI

JlenoBbie IeperoBOPhI U UX POJIh B YIIPABICHUN OpTraHU3aIUueH.
[leperoBops! 1 ncuxosnorus KoHGIMKTa. CrocoOb! BEACHUS IEPETOBOPOB.
[ToaroroBka k neperoBopam. Ilcuxonornyeckas nmoaroToBka K
MIeperoBopam.

Tewma 5. BeicTymenus
nepes ayaAuTopuei

OcobeHHocTH MyOoIMuHON KoMMyHUKanuu. [Icuxonoruyeckre
0COOEHHOCTH MAacCCOBOH ay/IUTOPHUH U HHCTPYMEHTHI BO37ieicTBUS. THIIBI
ayautopuu. KaHaiael BoCTIpuATHS U KaHAIBI Bo3nercTBus. OOpaTHas
CBs3b BO BPCMS BLICTYIIJICHUS. HOIIFOTOBKa BBICTYTIJICHUS.

Tema 6. CoBpeMeHHBIE
(hopMBI ACITOBBIX
KOMMYHUKALUH

NudopmarnmonHbie MOTPEeOHOCTH COBPEMEHHOTO OOIIECTBA U
TCXHUYCCKHUC BO3MOXKXHOCTH. TGHI[CHI_[I/II/I B paSBI/ITI/II/I
KOMMYHHUKAITMOHHBIX TEXHOJIOTUH. IHTEpHET: 0COOCHHOCTH U
BO3MOKHOCTH. IHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHUKALIHASX.
JlenoBble KOMMYHUKAIUU B 1M(poBoii cpene. [ToHsTHE M BUIBI
npe3eHTaunii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKU MTPE3EHTALIUH.
[ToaroToBKa TEKCTOBBIX CiIaii10B. [Ipe3eHTanus ¢ UCIOIb30BaHHEM
CIIalizIoB.

Tema 7. JlenoBas 3Tuka,
ATHKET U KyJIbTypa B
cdepe AeToBBIX

[enoBas 3THKa U ee UCTOpUYECcKoe pa3Butue. KynpTypa nenoBbix
KOMMYyHUKauui. [lenoBoit atukeT. UMUK neinoBoro yenoBeka. TeXHUKU
3(PEeKTUBHOTO pEYEBOTO OOIICHHUS.

KOMMYHUKALIUH
Tema 8. DddexruBnocts | Kpurepun oneHKH 3P PEeKTUBHOCTH KOMMYHHUKAIUH. DaKkTOpbI
KOMMYHHKaIHi NoBbIIEHNS 3 (HEeKTUBHOCTH KOMMYHUKaui. [TpuHImmsI

KOHCTPYKTHUBHBIX KOMMYyHHUKaIM. KOMMyHHKAaTHBHAS INYHOCTb.
OOpatHas CBsI3b Yepe3 HeBepOaIbHOE OOIIECHHE.

Tema 9. Yopasnenue
KOMMYHHKaLUAMH

VYipasieHne BHyTPEHHUMH KOMMYHUKaLIUsAMHU opranusanuu. CBsizu ¢
00LIECTBEHHOCTHIO KaK cucTeMa KOMMYHUKaluid. KoMmmyHuKanmu Mexay
OpraHM3alysIMH U BIacTbi0. KOMMYHUKalMK ¢ MHBECTOPAMH.

6. CamocrosiTesqibHast padorta ctyaenToB (CPC)
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6.1 Buabl caMOCTOSITEIbHOM PA00THI 00Yy4AIOIIMXCS 10 JUCHHUIIIIMHE

Nunekc
. KonmuectBo yacos
WHIUKATOpa Bune! camocTtosTensHOM
Tema/Pasen dhopmupyemoit a00TBI 00yYarOIINXCS
PMHDPY P Y 0O 0300
KOMIIETEHIINHU
IToaroroBka K JIEKIITMOHHBIM U
Tewma 1. ITonsTHE, MNPaKTUYCCKUM 3aHATHAM 110
BMJIBI U IIPOLIECC BOIIPOCAM YCTHOT'O OIpoca
ABL M TIpOTIee VK-4.1-2. pocam y p 8 9
KOMMYHUKAIIIHA B IToaroroBka moxiana
OpraHu3aluax IToaroToBka K TECTUPOBAHUIO
Brinonnenne xeicos
VK-4.11-2 IToaroToBKa K JIEKIIMOHHBIM U
MPaKTUYECKUM 3aHATUSIM TI0
Tema 2. [lenoBast BOIIpOCAaM YCTHOI'O OIIpoca 6 9
nepenucka ITonroroBka nokiana
[ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3aganui
VK-4.11-2 IToaroToBKa K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHATUSIM TI0
Tema 3. [lenossle BOIIpOCAaM YCTHOI'O OIIpoca 6 9
Oecebl U COBEIAHUS IToaroroBka nokiana
[ToaroroBka k TECTUPOBAHUIO
Brimonnenue 3aganui
VK-4.11-2 IToaroToBKa K ICKIIMOHHBIM U
MPAKTUYECKUM 3aHATHSIM TIO
Tema 4. [lenossle BOIIpOCaM YCTHOI'O OIIpoca 6 9
[IEPErOBOPHI ITonroroBka nokiama
[ToaroroBka k TECTHPOBAHUIO
[IpoBeneHue TpeHUHra
VK-4.11-2 IToaroToBKa K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHATUAM 110
Tema 5. BeicTyruienus BOIIpOCaM YCTHOI'O OIIpoca 6 ]
nepen ayaAuTopruen IToaroroska qokiaaa
[ToaroroBka Kk TECTUPOBAHUIO
Brimonuenue 3aganuil
VK-4.11-2 IToaroToBKa K JICKIIMOHHBIM U
MPAKTUYECKUM 3aHATUAM 110
Tema 6. CoBpeMeHHBIC
BOIIPOCaM YCTHOI'O OIpoca
(hopMBI 1eTOBBIX 4 6
. IToxroroBka mokiaga
KOMMYHUKAIIUN
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonuenue 3aganui
VK-4.11-2 IToaroToBKa K JIEKIIMOHHBIM U
Tema 7. lenosas MPAKTUYECKUM 3aHSATHAM 110
ITHKA, STHKCT M BOIIPOCaM YCTHOI'O Ompoca
KyJbTypa B chepe p y p 6 8
IToaroroska mokiaga
JCJIIOBBIX H
KOMMYHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeieHue TpeHUHTa
VK-4.11-2 IToaroToBKa K JIEKIIMOHHLIM U
MPaKTUYECKUM 3aHATUSIM 1O
Tema 8, BOIIPOCaM YCTHOI'O Ompoca
D exTHBHOCTH P y P 6 9
o ITonroroBka moknama
KOMMYHUKaIlUN
[ToaroroBka Kk TECTUPOBAHUIO
Brinonnenune 3aganun
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VK-4.11-2 IToaroToBKa K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHITUSIM T10
Tema 9. Ynpasnenue BOIIpOCAaM YCTHOI'O OIIpoca
KOMMYHUKALUAMU IToarotoBka goksaaa
[ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3aganui

6.2.MeTonnueckne yKa3aHus M0 OPraHU3ALNH CAMOCTOSATEJIbHOM PadoThI CTYAeHTOB

CamocTtosTenbHass paboTa CTYyJAEHTOB — 3TO NPOLECC AaKTUBHOTO, IeJ€HANpPaBIE€HHOTO
npuoOpeTeHus] CTYACHTOM HOBBIX 3HaHMH, YMEHMH 0e3 HEemOCPEeICTBEHHOIO  Y4acTHUs
MpenojaBaTelis, XapaKTepU3yoIIHics MpeMETHON HAaPaBIE€HHOCTHIO, 3 PEKTUBHBIM KOHTPOJIEM U
OLIEHKOM pe3yJbTaTOB AEATEILHOCTH 00yUaroIIerocs.

Henu camocTosTeIbHON pabOTHI:

— CUCTEMaTH3alMs W 3aKpEIUIEHUE IIOJYYEHHBIX TEOPETHYECKHX 3HAHMM M IPaKTHYECKUX
YMEHUH CTY/ICHTOB;

— yriyOJieHue U paciIupeHrne TEOPEeTHUECKUX 3HaHU;

— (opmupoBaHHEe YMEHHUH HCIIONB30BaTh HOPMATHUBHYIO U CIPABOYHYIO JOKYMEHTAIHIO,
CHELHUAIIBHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENIbHBIX CIOCOOHOCTEH, AKTUBHOCTU CTYJIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BAHHOCTH;

— (hopMHpOBaHKE CAMOCTOSITETLHOCTH MBIIIJIEHUS], TBOPYECKOW MHULIMATUBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOPEAIN3aLUY;

— Pa3BUTHE HUCCIIEIOBATEIbCKUX YMEHUN U aKaJIeMUUECKHUX HaBBIKOB.

CamocrosTenbHas paboTa MOXKET OCYLIECTBIATbCA MHIUBUAYATBbHO WM TPYIIIaMH CTYICHTOB
B 3aBHUCHMOCTH OT IIeJId, 00beMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorus OpraHu3all CaMOCTOSTENFHONW pabOTHl CTYJIEHTOB BKIIIOYAET HCIOJIb30BaHUE
MH(OPMALIMOHHBIX U MAaTEPUATIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEKICHUSI.

Ilepen  BeIMoONHEHHEM  OOYYAIOUIMMMCS  BHEAYIUTOPHON  CaMOCTOSATENBHOW  pabOoThI
IpenojaBaTelib MOXKET IPOBOJUTh HHCTPYKTaXX 110 BBHINOJHEHHIO 3aJaHus. B HHCTpyKTax
BKJIFOUAETCS:

— 1IeJIb ¥ COJIepKaHUe 3a/1aHus;

— CPOKH BBITIOJIHEHMS,

— OPUEHTUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHU K pe3ysbTaTaM pabOThl U KPUTEPUH OLICHKH;

— BO3MO’KHbIE TUITMYHbBIE OUTMOKH MPHU BBINOJIHEHUU.

KoHTponbs pe3ynbTaToB BHEAyAUTOPHOW CAMOCTOSITENBHOW pPabOThl CTYIEHTOB MOXKET
MPOXOIUTh B MUCbMEHHOM, YCTHON WJIM CMEIIaHHOHN (opMe.

CTyneHTbl TOJDKHBI MOJXOANUTh K CaMOCTOSITEIbHON paboTe Kak K HauBaKHEHUIIEMy CpPEICTBY
3aKpeIJICHUs] M Pa3BUTHS TEOPETHUUECKUX 3HAHUM, BbIPaOOTKE €IMHCTBA B3IJISJAOB HA OTAEIbHBIC
BONPOCHI Kypca, NMPHOOpPETeHUsl ONpPEAETICHHBIX HAaBBIKOB M HCIOJIb30BAaHUS NPOQecCHOHATbHON
JUTEPaTypHL.

[Tomemenuss 111 CaMOCTOSTENILHOW pPabOThl OOYYAIOLIMXCS OCHAIEHbl KOMITbIOTEPHOMH
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUeHHs K cetu «VHTepHeT» M obecrneueHuem J0CTyna B
JIEKTPOHHYIO0 HHPOPMALIMOHHO-00pa30BaTEIbHYIO CpEely OpraHu3alllu.

[Ipu camocTosITeNnbHON TPOPAOOTKE Kypca 00yUJaroIIrecs TOKHBIL:

— MIPOCMaTPUBATh OCHOBHBIE OIIpeeNICHUs U (DaKThI;

— MOBTOPUTH 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHH MaTepUall U JIOMOJIHUTH €ro C
Y4€TOM PEKOMEHI0BAHHOM 10 TAaHHOW TEME JINTEPATYPHI;

— U3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPaTypy, COCTABISTH TE3HUCHI, AaHHOTAI[MM M KOHCIIEKTbI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJILHO BBITIOJIHATH 3aJ[aHMsI, AaHAJIOTMYHBIE [Tpe/IjlaraéMbIM Ha 3aHATHAX;

— MCIIOJIb30BAaTh Il CAMOIPOBEPKU MaTepHaibl (POHIA OLIEHOUHBIX CPENICTB;

— BBINOJIHSTH JJOMAIIHUE 33JaHUS 110 YKa3aHHUIO MPernoiaBaTers.
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7. Y4yeOHO-MeTOAMYecKOe U HMH(OPMALIMOHHOE o0ecneyeHne JUCHUNINMHBI (MOIYJIA)
a) OCHOBHas JIUTEpaTypa
KonosaneHko, M. IO. [leloBble KOMMYHUKAIIUU | YUeOHUK U NPAKTUKYM [JId
By30B / M. 0. KoHOBasieHKO. — 3-e u3[., lepepab. ¥ 1o1l. — MockBa : M31aTes1bCTBO
FOpaiit, 2025.— 396 c.— (Briciiee o6pasoBaHue). — ISBN 978-5-534-20144-4. —
TexkcT : asieKTpoHHBIM [/ O6pasoBaTesbHas IwiaTpopma HOpauTt [caniT]. —
URL: https://urait.ru/bcode/559993
0) IOTMOHUTENIbHAS TUTEepaTypa
J3anowunckuil, H. M. Jle1oBble KOMMYHHKaIlMH. Teopus U IIPaKTHKA :
yueOHUK A Bys3oB/ U. M. [IsnommmHcKui, M. A. IluabryH. —  Mocksa :
N3paTenbcTBO HOpaiit, 2024. — 433 c. — (BrIciree o6pasoBaHue). — ISBN 978-5-534-
18986-5. — TeKcT : asIeKTPOHHLBIN // O6pasoBaTesnbHada IutaTrgopma IOpaut [caiT]. —

URL: https://urait.ru/bcode/555623

Ckubunkas, UW. 0. lemoBoe oOmeHue : Yy4eOHMK W  TMPAKTHUKYM JUISI  BY30B /
. 10. Cxubunkas, 3.I. Ckubunkuii. — Mocksa : M3marensctBo [Opaiit, 2022. — 247 c.—
(Beicmiee o6pazoBanne). — ISBN 978-5-534-06495-7. — Tekcr : anekTpoHHbIN // OO0pa3oBarenpHas
wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493940 .

Cnueak, B. A. JleJloBble KOMMYHUKAaITUU. Teopus U MpaKTHUKaA : YUeOHUK I
By30B / B. A. CrtuBak. — MockBa : H3naTenbcTtBo Opaitt, 2025. — 460 c. — (Briciee
obpasoBaHue). — ISBN 978-5-534-15321-7. — TekcT : 23JIEKTPOHHBINA [/

O6pasoBaresbHasd IwaTdopma OpaniT [caitt]. — URL: https://urait.ru/bcode/560464

B) IPOrpaMMHOE 00€ecIIeYeHNEe

B mpomecce wm3yueHus AMCHUIUIMHBI HMCHOJB3YIOTCS oducHbId maker Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) mporpamma s
npocmotpa u urenus ¢ainoB PDF Adobe Acrobat Reader, mporpamma st Bocipon3BeAeHUs (IId1II-
annManuu B Opaysepax Adobe Flash Player, Opay3epst Google Chrome, Opera, AHTHBHpYC
Kacnepckoro um DrWeb, mnporpamma kommeloTepHOTO TecTupoBaHusi 3HaHmii MyTestXPro,
mporpamMma JJisi co3aHus aeKTpoHHoro yueonuka SunRavBook Office SunRav TestOfficePro.

r) 0a3bl JaHHBIX, HHHOPMAITMOHHO-CITPABOYHBIC U TTOMCKOBBIE CUCTEMBI:

- Oobpa3oBarenbHas wiatdopma KOpaiit urait.ru

- HWnadopmanmonnas cucrema "EnuHOe OKHO J0cTyma K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- OrtkpsITHIN 0Opa3zoBarenbHbIi Buaeonoptan UniverTV.ru. http://univertv.ru/video

- Hayunsrit xypHan «Bompockl ICUXOJIOTHI» ¢ OCHOBOIIOIATAIONIUME CTaThsIMU, JOCTYITHO
conepxanue HoMepoB ¢ 1993 mo 2002 rr. m myOnukamuu xypHana 3a 1995-1999 rr.; umeercs
TeMaTu4eckas noaoopka crarel - http://www.voppsy.ru

- Ilcuxonoruveckass Oubnamoreka. bubamoTreka MCUXOJIOTHYECKON JMTEpAaTyphl, HOBOCTH
TICUXOJIOTHH, TECThI, KaJIEHIapb COOBITHI M 3HAMEHATENbHBIX 1T, CBS3aHHBIX C IICHUXOJOTHEH, a
Takke cloBaph nepconanuii «KTo ectb, KTO B ICUXO0JIOTHNY - http://www.psychology.ru/library/

- Classics in the History of Psychology. IlomHoTekcToBas KOJJIEKIMS HCTOPUYECKH
3HAYMMBIX TIPOU3BEACHHUH 1O TICUXOJIOTHH M CMEKHBIM JUCITUTUTMHAM- http://psychclassics.yorku.ca/

- ®noructoH. MaTepuan TOJATOTOBJICH CTYJACHTaMHU M aCIHUPAHTAMH TICHUXOJIOTHYECKOTO
tdaxynerera MI'Y. [IpencraBnena camasi pazHas JMTEpaTypa MO TICUXOJOTHUU - OT aBTOPCKUX CTaTeH
10 KAHOHUYECKHUX TEKCTOB. - http://flogiston.ru/library

- bubmuoreka My Word.ru. Ilcuxomnorudeckas Oubnamoreka. CoaepXHT OOJBITYIO
KOJUISKIIMIO KHUT TI0 Pa3IMYHBIM OTPACIISIM TICHXOJIOTHH M TICUXOTeparuu: y4eOHUKH, MOHOTpaduH,
METOAMYECKHEe MaTepHabl. - http://psylib.myword.ru/

- SYLIB: Ilcuxonoruueckass Oubnmoreka "Camomno3Hanue u camopaszutue". IlonHbie
TEKCTHI MyOJIUKAIMKA IO TICUXOJIOTHH, (hustocouu, pesuruu, KyabTyposorun. [londopka cchIok Ha
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pecypcbl  MHTepHETa, CBsA3aHHBIE C IICHXOJOTHEH W CMEXKHBIMH  OONACTSIMH  3HAHHSL.-
http://www.psylib.org.ua/books/index.htm

8. MaTrepuanbHO-TeXHUYECKOE o0ecniedeHne TUCHUIIHHBI (MOIYJIA)

WHCcTUTYT pacnoniaraeT NOMEUICHUSIMH, KOTOPbIEe MPECTaBIAIOT co00il yueOHbIe ay TuTOPUU
JUIsl TIPOBEJCHHUS Y4eOHBIX 3aHATHH, MPEAyCMOTPEHHBIX MPOTPaMMOM CHelHaInTeTa, OCHAIICHHBIE
000pyI0BaHNEM U TEXHUUYECKUMH CPEeICTBaMU O0yUEHUSI.

[TomemieHust Al CaMOCTOSITENBHONH pabOThl O0YyYarOMIUXCS OCHAIICHBI KOMITBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTHIO TOJKIIOYEHHs K ceTu «VIHTepHeT» U obecreyeHHeM JAO0CTyma K
AJIEKTPOHHON MH(pOpMaIMOHHO-00pa3oBaTenbHON cpeae MHcTuTyTa.

WuctutyT obOecrieueH HEOOXOIUMBIM  KOMIUIEKTOM  JIMIEH3UMOHHOTO ¥ CBOOOIHO
pacmpocTpaHsieMOro MPOrpaMMHOT0 00ECTIEYeHHS, B TOM YHUCIIE OTEUECTBEHHOTO MTPOU3BOJICTRA.

[Tpu ucnonbp3oBaHUK B 00pa30BATEIBHOM MPOIIECCE MEYaTHBIX U3/IaHUN OMOIHMOTEYHBIN (HOHT
YKOMIUIEKTOBAH IE€YaTHBIMU M3JaHUSMH M3 pacueta He MeHee 0,25 sK3eMIuisipa KakIoro u3
W3JIaHuM, yKa3aHHBIX B paboyMXx MporpamMmax IUCHUIUIMH (MOAYyJeil), mporpaMmax MpakTHK, Ha
OHOTO OOydaromierocss W3 4YHWCla JIMI, OJHOBPEMEHHO OCBAaMBAIOMIUX COOTBETCTBYIOLIYIO
JTUCIUIUTUHY (MOJYJIb), MPOXOASIINX COOTBETCTBYIOUIYIO MPAKTHUKY .

OOyuatonmmMcst odecrieueH 10cTy (yIalIeHHBIH JOCTYI), B TOM YHUCIIE B CIIydae IPUMEHEHHUs
ANEKTPOHHOTO OOy4YeHUs, JUCTAaHIIMOHHBIX OOpPa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JTaHHBIX U WH(OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejenseTcs B pabouux mporpaMMmax AUCHUILIUH (MOIyNed) U MOANEKHUT OOHOBIEHUIO (IIPH
HEO0OXOTUMOCTH).

OOyuvaromuecs W3 yucia uHBaIMAoB W juil ¢ OB3 oOecnedeHbl meyaTHBIMH U (WITH)
AJIEKTPOHHBIMU 00pa30BaTEIbHBIMH pecypcaMu B (popMax, aJanTHPOBAHHBIX K OTPaHUYEHUSIM HX
3JI0pOBBSL.

MarepuanbHO-TEXHUYECKOE 00eCIieYeHNE JUCITUTUTHHBI:

KaGuHeT conpaibHO-5KOHOMHUYECKUX TUCHUTUIIHH
(st MpOBEACHUS JICKITUH M MPAKTUICCKUX 3aHATUMN, TPYIIIIOBBIX M HHIUBUYaTbHBIX KOHCYJIbTAIIHAN,
TEKYIIET0 KOHTPOJIS, MPOMEKYTOYHON aTTeCTaIUH)

38 y4eOHBIX MecT, pabouee MECTO IpenojaBaTelis, MyJIbTUMEINNHBIM IPOEKTOp, HOYTOYK,
9KpaH, yueOHasi JOCKa, HarfsAHble yuyeOHble TMOCOOMs MO AUCUUIUIMHE, TUIaKaThl, AUJAKTUYECKUE
CpeacTBa 00yuyeHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue Akt mpenocrasieHust npaB Ne Tr035773 ot 22 wutons 2016
rona, AO «CodrJlaitn Tpeiim»

[IporpamMmmMa KOMIBIOTEPHOTO TeCTHUpOBaHMs 3HaHMW MyTestXPro — akr npenocraBieHUs
npaB Ne [T168538 or 01.10.2013

Google Chrome — UnTepreT-6pay3ep. Croboauoe I10 // 6eccpouno

Opera — UnTepHeT-0pay3ep. CBobomnoe 110 // 6eccpouno

AdobeAcrobatReader DC — Tlporpamma mpocmotpa ¢aiinoB B ¢popmare PDF CeoGogHOe
I1O // 6eccpouno

7-Z1P — apxuBatop. CBoboanoe I10 // Geccpouno

YuranbHbIN 3a5
(7151 MpOBEICHUS CAaMOCTOSITEIBHON pabOThI CTY/IE€HTOB)

30 y4eOHBbIX MeCT,

5 HOYTOYKOB C BBIXO/IOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt mpenocraBienus npaB Ne Tr035773 ot 22 wrons 2016
roga, AO «CodtJlaiin Tpeiim»

[Iporpamma kommbroTepHOTrO TecTUpoBaHus 3HaHUM MyTestXPro — akT npemocTaBiieHUS
mpaB Ne [T168538 oT 01.10.2013

GoogleChrome — Mutepnet-6pay3zep. CBodoanoe I10 // Geccpouno
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Opera — UnTepHeT-0pay3ep. CBoboanoe 110 // 6eccpouno

AdobeAcrobatReader DC — Tlporpamma mpocmotpa ¢aiinoB B ¢opmare PDF CeoGogHOe
I1O // 6eccpouno

7-Z1P — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nadopmatuku
(7151 MpOBEICHUS CAMOCTOSITEIBHOM pabOThI CTY/IE€HTOB)

16 yueOHBIX MecT, pabouee MecTO mpemnoaaBarens, 14 TepCOHaNIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B MHTEpPHET, MarHUTHO-MapKepHas J[0CKa, MYJIbTUMEIUWHBIM MPOEKTOp, HOYTOYK,
MIPUHTEP, IKPaH, HATJIAHbIC Y9eOHbIC TTOCOOUS 10 JUCIUILTNHE, TUIAKATHI, TUJAKTHICCKUE CPECTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHUE:
MicrosoftOpenLicense Jlunensus Ne 49155852, aBTOpHW3allMOHHBI HOMEp JIMICH3WAHTA
69123958Z7ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npenoctaBneHus
npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeita"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocraienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanne Akt npenocrapieHus npaB Ne Tr017554 ot 30.03.2015, AO
"CodrJlaitaTpeiin"

[IporpamMmMa KOMIBIOTEPHOrO TeCTUpOBaHMs 3HaHMW MyTestXPro — akT npenocraBieHUs
npaB Ne [T168538 ot 01.10.2013.

GoogleChrome — MuTtepret-6pay3sep. Coboanoe I10 // 6eccpouno

Opera — UnTepHeT-0pay3ep. CBobomnoe 110 // 6eccpouno

AdobeAcrobatReader DC — Tlporpamma mpocmotpa ¢aiinoB B ¢popmare PDF CeoGogHOe
I1O // 6eccpouno

7-Z1P — apxuBatop. CBo6oanoe I10 // Geccpouno

9. O6pa3oBaTe/ibHbIE TEXHOJIOTHH

VYdeOHBIi Tporiecc TMNpH TPENoJaBaHWM Kypca OCHOBBIBACTCS Ha  HCIIOJIb30BaHHU
TPAaJUIMOHHBIX, HMHHOBAIIMOHHBIX ¥  HMH(OPMAIMOHHBIX  00pa30BaTENbHBIX  TEXHOJIOTHH.
TpaaunmonHsie 00pa30BaTENbHBIC TEXHOJOTHH MPEJICTABICHBI JICKIUSAMH H CEMHHAPCKUMH
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBalMOHHBIE 00pa30BaTENbHBIC TEXHOJOTHH HCIOJB3YIOTCS B
BUJIC [IMPOKOTO TPHMEHEHHS AaKTHBHBIX W WHTEPAKTHBHBIX (OpPM TMPOBEACHUS 3aHSATHIA.
Wudopmanmonnsie  o0pa3oBaTeNbHBIE  TEXHOJIOTMH  PEATM3YIOTCS  MyTeM  aKTHBHU3ALUHU
CaMOCTOSITEILHOW pa0OThI CTYACHTOB B MH(POPMAIIMOHHOHN 00pa30BaTEIbHOM Cpe/ie.

JIeKIIMOHHBIN Kypc TpeAroyiaraeT CUCTEMaTH3MPOBAHHOE M3JI0KEHHE OCHOBHBIX BOIPOCOB
y4eOHOTO TJIaHa.

Ha nepBoii ekuuu JeKTop 00s3aH MpenyNnpeanuTh CTYICHTOB, MPUMEHUTEIBHO K KaKOMY
0a30BOMY Y4eOHHKY (YueOHHKaM, y9eOHBIM TTOCOOUAM) OyIeT TPOYUTaH KypcC.

JIeKIIMOHHBIN KypC TOJKEH JaBaTh HauOobIIHiA 00beM nHpopMaIu U o0ecieyuBaTh 0ojee
riry0OKOe MOHMMaHUe y4eOHBIX BOIPOCOB MPH 3HAYMUTEIBHO MEHBIICH 3aTpaTe BPEMEHH, YeM 3TO
TpeOyeTcst GOJBIIMHCTBY CTY/IEHTOB Ha CAMOCTOSITEIbHOE U3YUeHUE MaTepraa.

CemuHapckue (MPaKTHUECKUE 3aHSATHSI) MPEICTABIIIOT COOOH JeTaM3alluio JICKIIHOHHOTO
TEOPETUYECKOTO MaTepHuasia, MPOBOIATCA B IEIISAX 3aKPEIICHUSI Kypca U OXBAaTHIBAIOT BCE OCHOBHBIC
paszerbl.

OcHoBHOH (HhOpMOIi TPOBEACHUSI CEMHUHAPOB U MPAKTUYESCKUX 3aHATHH SBISETCS 00CYXICHHE
HanOoJiee MPOOJIEMHBIX U CIIOKHBIX BOIPOCOB TI0 OTACIBHBIM TEMaM, a TaKKe pEIIeHUe 3aaad U
pa3dop IMpUMEPOB U CUTyallMd B ayJUTOPHBIX YCIOBHSX. B 00sS3aHHOCTH mperojaBaTelsi BXOJST:
OKa3aHHe METOJAWYCCKON MOMOIIM U KOHCYJbTHPOBAHUE CTYIECHTOB IO COOTBETCTBYIOIIMM TEMaM

Kypca.
AXTHUBHOCTB Ha IPAKTUYECKHUX 3AHATUSAX OIICHUBACTCS IO CICIYIOIUM KPUTCPHUSIM:
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— OTBETHI Ha BOMPOCHI, TIpeIIaraeMble MpernojaBaTesieM;

— Yy4acTHE B TUCKYCCHSIX;

— BBITOJTHEHHUE MTPOEKTHBIX U UHBIX 3a/1aHUH;

— aCCHCTHPOBAaHME MIPETNOaBATEIIO B IPOBEICHUH 3aHATUH.

Jloknazasl ¥ ONIMOHHMPOBAHME JAOKIAZOB MPOBEPSIOT CTENEHb BIAJICHUS TEOPETUUYECKUM
MaTEepUaJIOM, a TAKKE KOPPEKTHOCTb U CTPOTOCTh PACCYKJICHUH.

OneHnBaHNe MPAKTUYECKUX 33JaHUI BXOAUT B HAKOIUICHHYIO OILICHKY.

B cmemannom o0ydyennu ¢ npumeneHreM J{OT cTyaeHTh MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATHUAX CEMHHAPCKOTO THMA B (popmare BeOMHAPOB W/WIIHM BUICOKOH(DEPEHITHIA.

B cMemannoM oOydenuun ¢ nmpumeHeHueMm JJOT cTyAeHTBI MOTYT OCBawBaTh JICKIIMOHHBIN
MaTepuag B AaCHHXPOHHOM pEXHME, TOTOBUTh BOIPOCHI K CHHXPOHHBIM CEMHUHAPCKUM
(mpakTUYECKUM) 3aHATHSIM.

J171s1 acCHHXPOHHBIX 3aHITUI TPUMEHSETCS CIeIyIoIIasi METOAUKA:

— MOBTOPEHHE U 3aKpEIUICHUE MPeIbIAyIIeH TeMBbI (pa3/ena);

— u3yyeHHe ©0a30BOM M JIONOJHUTENBHOM PEKOMEHIYEeMON JHUTepaTyphl, MPOCMOTP
(mpocnymrMBaHue) MeMaMaTepUaIoB K HOBOH TeMe (paszeny);

— TE3UCHOE KOHCIIEKTUPOBAHNE KITIOYEBBIX MOJIOKEHUI, TEPMUHOIOTHH, aJITOPUTMOB;

— CaMOCTOsITeNIbHAs POBEPKA OCBOCHUSI MaTepHalla Yepe3 HHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX
CpenacTB (TECTHI);

— BBINOJIHEHUE PEKOMEHIyEMBIX 3a/1aHUI;

— ¢uKcalus BO3ZHUKAIOIINUX BOIIPOCOB U 3aTPyAHECHUH.

10. Ouenounsie cpeacra (OC)
10.1 Onucanue HCcHoJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI M OLIEHKHM YPOBHeEH
pe3yabTaToB 00y4eHHs

WNuaukaTop | OOpa3oBaTesbHBINA PE3yNbTaT | Croco6 u3mepenus
YK-4. CriocobeH MpUMEHATh COBPEMEHHBIE KOMMYHHUKATHBHBIC TEXHOJIOTHH, B TOM YHUCJIE HA
WHOCTPaHHOM(BIX) sI3bIKe(aX), JJIs aKaJJeMUIECKOT0 U TPO(ECCHOHATHLHOTO B3aMMOICHCTBHS

VK-4.1-2. Opranusyet

ACJIOBYIO KOMMYHHKAIIUIO HA

ToOCyAapCTBCHHOM U
HHOCTpPAaHHOM A3bIKax B

VK-4.1-2.3-1. 3HaeT OCHOBHBIE BUIbI
JIETIOBBIX KOMMYHUKAIIMH, UX
(hbyHKIMH, TOTEHITHATBHBIC IPErPaIbl 1
IIOMEXH B IEJIOBOM OOIIEHUHN

VYeTHBI onpoc

cooTBeTcTBUU C TpeOoBanusamu | YK-4.11-2.3-2.3HaeT ocoOeHHOCTH Hoknan ¢
K €€ peanu3anuu CTHUJISI U3JTIOKEHHUSI, CTPYKTYPY U SI3BIK Mpe3eHTalnen
JTIOKyMEHTA, CIEIU(UKY ITyOJIMIHBIX TecTupoBanue

KOMMYHUKaIMiA, OCHOBBI JEJI0BOI
9THKH, 3TUKETA U KYJIbTYpbI IEJI0BOTO
oOIIeHMS

VK-4.11-2.V-1. YmeeT
OpraHU30BBIBATH JICJIOBBIE OECeIbl,
COBEIIaHUS U TIEPETOBOPHI Ha
roCyJJapCTBEHHOM M MHOCTPAHHOM
SI3BIKAX B COOTBETCTBHU C
TpeOOBAHUSIMU K €€ pean3aluu

Beinonnenue 3aganui,
KEMCOB, TPEHUHIOB

10.2 Kputepuu ¥ mKaJbl HHTeTPUPOBAHHON OLIEHKH YPOBHSA c)OPMMPOBAHHOCTH

KOMIIeTeHII Ui
Kpurepuu [Ikana ypoBHS ChOPMHUPOBAHHOCTH KOMIETEHLIUU
OueHka HE 3a4TEHO 3a4TCHO 3a4TCHO 3a4TEHO
ITonnora 3HaHuii | YpoBeHb 3HaHUK | MUHHUManbHO YpoBeHb 3HaHUN B YpoBeHb 3HAaHUU B
HIDKE JOIYCTHMBIH ypOBEHb | 00bEME, 00BéMme,
MUHHMAaJIbHBIX 3HaHui. JlomynieHsl HE | COOTBETCTBYIOIIEM COOTBETCTBYIOLIEM

14




TpeOOBaHMIA. rpyObIe OMHOKH. nporpamme mporpamme
Hmerot mecto IIOJITOTOBKHU. HOJTrOTOBKU
rpyOble OINOKH JormyteHs
HEKOTOpBIE
MIOTPEIIHOCTH.
Hanuuue ymenuii | Ilpu pemienun IIponemonctpupoBansl | IIponemoncTpupoBan | IIpoaemoHcTpupos

BaHbl OCHOBHBIE
yMmeHus. Mmeror
MECTO TpyOBIe

CTaHIApTHBIX OCHOBHBIE YMCHUSI.
3a/1a4 He Pemmens! TunoBsie
MPOAEMOHCTPUPO | 3a7au C HErpyObIMH

OLIIMOKAMH.
BrimmonHeHEbI Bce
3aJIaHus, HO HE B

Bl BCE OCHOBHBIE
yMeHusl. Periensl Bce
OCHOBHBIE 3a7a4H C
HEKOTOPBIMHU
MOTPEITHOCTSMU.
Brmmonnens! Bce

aHbl BCE OCHOBHBIE
yMeHus. Perniens
BCE OCHOBHBIE H
JIOTIOJTHUTENIbHBIE
3a1aun 6e3 OmnOoK
Y IOTPEIIHOCTEH.

OIINOKH. MOJTHOM O0BEMe. 3a/1aHUs B IIOJTHOM Brmonnaens! Bce
00BEME, HO 3aJaHHS B IIOJJHOM
HEKOTOPEIE C obwveme Oe3
HEJI0YETaMHU. HEJIOYETOB.
Hannuue HaBeikoB | Ilpu pemenuun HNmeetca IIponemonctpupoBan | IIpogemMoHcTpupoB

(BnaseHue OMBITOM) | CTaHAAPTHBIX MUHHMANIBHBIA HA00p | bl 0a30BbIE HABBIKK aHbl BCE OCHOBHBIE
3a1a4 He HaBBIKOB [UIS PELICHUs | IPH PELICHUU yMeHus. Pemenst
MPOAEMOHCTPUPO | CTAHAAPTHBIX 33/1a4 C | CTAaHJAPTHBIX 33/1a4 C | BCE OCHOBHBIE H
BaHbI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMU JIOTIOJTHUTEIIbHBIE
HaBbIkHM. MIMeIOT | HemodeTamu. HEJ04YEeTaMU. 3agaun 6e3 omnOoK
MECTO TpyOBIe Y TIOTPETITHOCTEH.
OIINOKHU IIponeMoHnCcTpHpPOB
aH TBOPUYECKUI
MOJXOJ K PEIICHHIO
HECTaHJAPTHBIX
3ajad.
Xapaktepuctuka | KommereHuus B ChopMHpOBaHHOCTD ChopMHpOBaHHOCTD CdopmupoBaHHOCT
c(hOpPMHUPOBAHHOCTH | IIOJIHOW Mepe HE | KOMIETEHLUH KOMIIETCHIIUY B LIEJIOM | b KOMIIETCHLUH
KOMIIETEHIIUU chopMHpOBaHa. COOTBETCTBYET COOTBETCTBYET MOJTHOCTHIO
Nmerommxcs MUHUMAaJIbHBIM TpeOOBaHHSM. COOTBETCTBYET
3HaHWH, YMEHHUH, | TpeOOBaHUSIM. Nwmeronuxcs 3HaHWi, | TpeOOBaHUAM.
HaBBIKOB Hmeronuxcst 3HaHUH, YMEHHI, HABBIKOB U HNmerommuxcs
HEIOCTaTOYHO YMEHUH, HABBIKOB B MOTHUBAIUU B LIEJIOM 3HAHWUM, yMEHUH,
JUTSL pEILIEHUS LIEJIOM IOCTATOYHO I | JOCTAaTOYHO IS HaBBIKOB U
MPaKTUYECKUX pereHus peleHus MOTHUBAILIUU B
(mpodeccroHanb | MPaKTHYECKUX CTaHJIaPTHBIX MOJTHOW Mepe
HBIX) 33/1a4. (mpodeccroHaNbHBIX) | MPOGECCHOHANBHBIX JIOCTaTOYHO AJIS
Tpebyetcs 3a7a4, HO Tpedyercs 3a1ad. PELICHHUS CIOXKHBIX
MTOBTOPHOE JIOTIOJTHUTENbHAS mpohecCHOHATBHBI
o0Oy4eHwusl. MIpaKTHKa 10 X 3a7ad.
OOJIBIINHCTBY
podeCcCHOHATBHBIX
3a]ad.
YpoBeHb Huskuit MuHHUMaIBEHO Cpennuit Bricokuii
c(hOpMHUPOBAHHOCTH JIOITy CTUMBIH
KOMITETEHIUH (TIOpoTOBBIiA)
10.3. OneHoYHbBIE CPEACTBA /ISl IPOMEKYTOYHON aTTeCTANNK
Kox u HaumenoBanue
Oransl
Kon u conepxanue HHAUKATOpa
Pe3ynbrarer oOydeHus dbopMHUpOBaHUS
KOMIIETEHIINU JOCTVIKEHUSA .
KOMIIETEHITUN
KOMIIETEHIIUU
VYK-4. Cnocoben | YK-4.U-2. Opranuzyer | YK-4.11-2.3-1. 3naer ram
[IPUMEHSATH JIEIIOBYIO OCHOBHBIE BH/IBI IEJIOBBIX gopmupoBanus
COBpPEMEHHEBIE KOMMYHUKALIUIO Ha KOMMYHUKAIIAM, UX SHAHHL
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KOMMYHHUKATHUBHBIC | TOCYAAapCTBECHHOM U (I)YHKLII/II/I, INOTCHINAJIBHBIC
TC€XHOJIOTHH, B TOM HHOCTPAHHOM s3bIKax B nperpaabl 1 TIOMCXHU B

yucie Ha COOTBETCTBHHU C JIETTOBOM OOIIIEHUHN
MHOCTPAaHHOM(BIX) | TpeOOBaHUSAMU K €€ VYK-4.11-2.3-2.3naer
si3bIKe(ax), IS peanuzanuu 0COOEHHOCTH CTHIIS
aKaJeMHUYeCKoro u U3IIOKEHUS, CTPYKTYPY U
npoQeCcCUOHATHLHOTO SI3BIK JJOKYMEHTA, CIICITU(PHUKY
B3aNMOJIEHCTBHS My OJTMYIHBIX KOMMYHHKAITHH,

OCHOBBI JICJIOBOM STHKH,
ATUKETA U KYJIbTYpPbI
JIEJIOBOT'O OOIIEHUS

VK-4.11-2.V-1. Ymeer
OpPraHHU30BbBIBATH JEIIOBBIC
Oecelbl, COBELIAHUI U

IIEPETOBOPHI HA Oran
roCyJapCTBEHHOM U (dbopMupoBaHus
MHOCTPAaHHOM $I3bIKaX B YMEHUI

COOTBETCTBHUH C
TpeOOBaHUAMHU K €€
peauzainuu

HCpC‘-ICHL BOIIPOCOB K 3a4UCTy

3auer — (¢Gopma mpoBepku |y oOywaromuxcsi C(POPMHUPOBAHHOCTH  OOMMX H

npoEeCCUOHATBHBIX KOMIIETEHIIMH WJIM HMX COBOKYITHOCTH, IOJYYEHHBIX B COOTBETCTBUU C
y4eOHBIMHU IJIAaHAMH B [IEPHOJ] TEOPETHUECKOr0 00yUeHUs U B X0JIe yUeOHON MpakTUKU. Pe3ynbTraThl
Cauy 3a4€TOB OLIEHHMBAIOTCS OTMETKOM «3a4TEHO» WU «HE 3aYTEHO». 3a4€T MOYKET IPOBOAMTHCS
Kak B ¢opMmaTe, aHAJOTMYHOM IMPOBEACHUIO dK3aMeHa, Tak U B APYTUX (opmax, OCHOBAaHHBIX Ha
BBIITOJIHEHUY WHIMBUAYAJIbHOIO WIM IPYIIIOBOIO 3aJaHMsl, IO3BOJIAIOIIETO OCYLIECTBUTE KOHTPOJIb
3HaHUH U MOJYyYEHHBIX HABBIKOB.

_.
SOoXAANN R DD~

[\ NS T NS T N I NS I e e e
PP —,OO0XINN RO~

JlenoBble KOMMYHUKAIIUU U UX POJIb B YIIPABICHUU OpraHU3alUeH.
VYrpasnendyeckas ”HGopMaIus: €e BUIbI U CBONCTBA.

YpoBHU U BUbl KOMMYHHKAIUH.

KoMMyHHKaIIMOHHBIH Mpoliece U KaHaIbI epeaadn HHPOopMaIuu.
[Iperpazp! 1 MOMEXH B JIETOBOM OOIIEHHH.

JIOKyMEeHT Kak OCHOBHasl (popMa MUCbMEHHOM KOMMYHUKAIIMU B MPOLECCE YIPaBICHUS.
Bunrsl 1eoBeIX mOCIaHuM.

Ctuib U3M10KEHUS U A3bIK JJOKYMEHTA.

CrpykTypa, CTHIb U OOpPMIICHHE AEIOBOT0 MHUChMA.

JlenmoBbIe Oecepl M X BUIBI.

Opranuzanus IpoBeIeHHs JeI0BO Oece/ibl.

HaznaueHnne 1 BUABI IETOBBIX COBEITAHMIT.

[ToaroroBka 1€I0BBIX COBEILLIAHMIA.

VYrpanenue paboToi 1eTOBBIX COBEIIAHUH.

JlenoBbIe IEperoBOpEl U UX POJIb B YIIPABICHUH OpraHU3aLUEH.
[TeperoBops! U ICUXO0JIOTHUS KOH(DIUKTA.

CriocoObl BeIeHHs IEPETOBOPOB.

[ToaroroBka k meperoBopam.

[Icuxonoruyeckast NOArOTOBKA K IIEPErOBOPAM.

OcoOeHHOCTH IMyOIMYHON KOMMYHUKALIUH.

[Icuxonoruueckrne 0COOEHHOCTH MAaCCOBOM ay TMTOPUU U MHCTPYMEHTHI BO3ACHCTBUSI.
Tunel ayaqutopun.

Kananbsl BocripusiTusi ¥ KaHaJbl BO3JEHCTBUA.

OOpaTHas cBsI3b BO BPeMsI BHICTYTIIICHUSI.
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25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

[ToaroToBKa BHICTYILICHHUS.

WNudopmanmonnsie moTpeOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUUECKUE BOZMOKHOCTH.
TeHneHMy B pa3BUTUH KOMMYHUKAITMOHHBIX TEXHOJIOTHH.
WuTepHeT: 0cOOEHHOCTH M BO3MOYKHOCTH.

WHTpaHeT U ero poyib BO BHYyTPEHHUX KOMMYHHUKAIUSX.
JlenoBble KOMMYHUKAIIUHU B IU(GPOBOM cpere.

[ToHsiTHE ¥ BUIBI IPE3CHTAITUH.

OCHOBHBIE TIPUHIIMIIBI TOATOTOBKH Mpe3eHTaluil. [10roToBKka TeKCTOBBIX CIAiI0B.
[Ipe3eHTalys ¢ UCIOJIb30BAaHUEM CIIAlIOB.

JlenoBast 3THKa U €€ HCTOPHUYECKOE Pa3BHUTHE.

KynbTypa nenoBsIx KOMMYHUKAITHH.

JlenoBoii ATHUKET.

WIMuK 1EIT0BOTO YeIoBeKa.

Texuuku 3¢ (HeKTUBHOTO peueBOro OOIICHUSI.

Kpurepun onieHkr 3P PeKTHBHOCTH KOMMYHHUKAIHA.
®DakTophI MOBBIMIECHUS Y3PPEKTUBHOCTH KOMMYHHUKAITHH.
[TpUHIUITBI KOHCTPYKTHBHBIX KOMMYHHUKAITHH.
KoMMyHUKaTHBHAS JIMYHOCTS.

OO0partHas cBsI3b Uepe3 HeBepOaabHOE OOIICHHE.
YrpapiieHue BHyTPEHHUMH KOMMYHUKAIIUSIMU OPTaHU3AIIHH.
CBsi31 ¢ OOIIECTBEHHOCTBIO KaK CUCTEMa KOMMYHHUKAITHH.
KoMMyHHMKAIIUM MKy OpraHU3aIusiMU U BIIACTHIO.
KoMMyHHKaIMK ¢ HHBECTOPAMH.

0) Kpurepuu ornieHuBaHus:

— IPaBWJILHOCTH OTBETA Ha BOTIPOC;

— TOJIHOTA OTBETA;

— CTETICHb IOHUMAaHHUSI COJICPIKAHUS IIPESIMETA;

— JIOTUKa ¥ apryMEHTHPOBAHHOCTD U3JI0)KCHHUS MaTepHasa;

— JIOTHKA W apTyMEHTHPOBAHHOCTh U3JIOKEHUS;

— MPUBEJICHUE MTPUMEPOB, JIEMOHCTPUPYIOIIUX YMEHHUE U BIIaJICHUE TIOJTYYCHHBIMU 3HAHUSIMH

10 TEMaM AW CHUILIMHBI B pPaCKPBITHUH MMOCTABJICHHLIX BOIIPOCOB,

— KyJIbTypa OTBETA.

B) OnucaHue mIKaabl OLlEHUBAHUS:

OneHka «3a4TeHO» CTABUTCS, ECIIH:

— 3HAHMS OTJIMYAIOTCS TIYOMHON M CONEPKATETbHOCTHIO, ACTCs MOJTHBIN MCUYEPITBIBAIOIIIHA

OTBCT, KaK Ha OCHOBHBLIC BOITPOCHI 6I/IJ'IeTa, TaK 1 Ha JOIMOJTHUTCIBHBIC,

— CTYJEHT CBOOOJIHO BJIaICET HAyYHOW TEPMHUHOJIOTHEH;

— JIOTUYHO U JI0KA3aTeJIbHO PacKpbIBaeT MpoOIeMy, PeI0KEHHYIO B OUIIETE;

— OTBET XapaKTepU3yeTcs NIyOHMHOH, IIOJTHOTOW U HE COACPKUT (PAKTHIESCKHUX OIITUOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIe U3 COOCTBEHHOM MPAKTHUKH;

— CTYIEHT IEMOHCTPUPYET YMEHHE apTyMEHTHUPOBAHO BECTH JUAIOr U HAYYHYIO TUCKYCCHIO.
OneHka «He 3a4TEHO» CTaBUTCS, ECIIN:

— 00Hapy»XEeHO HE3HAHUE WJIM HEMOHUMAHUE CTYACHTOM CYLUIHOCTHOM YacTH HCTOPUHU;

— coJIep’KaHue BOIIPOCOB OmileTa HE PACKPBITO, JOMYCKAOTCS CYIIECTBEHHbIE (haKTHUECKUE

OHII/I6KI/I, KOTOPBIC CTYACHT HE MOXCT UCHIPABUTHL CAMOCTOATCIIBHO,

— Ha 6OJ'IBH_IYIO YaCTb AOIMOJHHUTCIIbHBIX BOIIPOCOB CTYACHT 3aTpYAHACTCA J1aTb OTBCT UJIM HC

AacT BEPHBIX OTBCTOB.

Tematrka KypcoBBIX pa0boOT
Kypconas paboTa o nucuuruinae He TpeayCMOTpeHa YIECOHBIM TIJIAHOM.

10.4 OneHouHbIe CpeacTBA I OLEHKH TeKYIIell yCIeBaeMOCTH CTYIeHTOB
Xapakrepuctuka OC 1y obecrieueHus TEKyIIero KOHTPOIIS M0 JUCHUIUINHE
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Nunexc

WHIUKATOpa
Tema/Paznen A pa oC Copneprxanue 3a1aHus
hopmupyemoit
KOMITETCHIIH
Tema 1. [TonsiTue, YK-4.11-2 YeTHBIH o1poc Bomnpocs! ycTHOrO0 ornpoca
BHJIBI M TIPOTIECC Joxknan IloaroroBka nokiana
KOMMYHHKAaIUH B Tect TectupoBanue
OpTaHu3alunsIX Kerichl BrinosiHeHUE KeilcoB
YK-4.11-2 YceTHBIH o1poc Bompocs! ycTHOTO0 ornpoca
Joxkmnan IloaroroBka nokiana
Tewma 2. JlenoBas
Tect TectupoBanue
NeperunckKa
[IpakTueckue BrinosiHeHNE TpaKTUYECKHUX
3a/1aHUs 3aIaHUI
VK-4.1-2 VYcTHbI onpoc Bomnpocsl ycTHOTO O1poca
Jloxmang IloaroroBka noxiama
Tewma 3. JlenoBeie
Tect TectupoBanue
Oecepl U COBEIIaHUS
IIpaxTHueckue BrlnonHeHne npakTH4ecKux
3aJaHus 3aJaHui
VYK-4.1-2 VYcTHbli 0npoc Bomnpocsl ycTHOTO 01poca
Tema 4. Jlenosbie Joknan IToaroroBka noxiana
MIEPEroBOPHI Tect TectupoBanue
TpeHnunr [IpoBeneHune TpeHuHra
YK-4.1-2 VYcTHbI onpoc Bomnpocsl ycTHOTO O1poca
Jloxmazg IloaroroBska mokiaanaa
Tema 5. BeicTymenus
o Tect TectupoBanue
Iepen ay AMTOpUEn
[IpakTuueckue BrinonHeHne npakTH4eCKux
3aJJaHUs 3aJaHu
YK-4.11-2 YeTHBI o1poc Bomnpocs! ycTHOTO omnpoca
Tema 6. CoBpeMeHHbIC Hoxnan [ToaroroBka nokiana
(hOpMBI IEITOBBIX Tect TectupoBanue
KOMMYHHKAIHH [IpaxTHueckue BrlInonnHeHne NpakTHYECKUX
3a1aHUS 3aJaHUI
Tema 7. Jlenosas YK-4.1-2 YcTHelif onpoc Bomnpockl yCTHOTO ompoca
ATHUKA, STUKET U
Joxknan TloaroroBka nokiana
KyJbTypa B cdepe
Tect TectupoBanue
JCITOBBIX T I
KOMMYHUKAIHii PEHUHT pPOBEICHUE TPEHHUHTA
YK-4.11-2 YceTHBI o1poc Bomnpocs! ycTHOr0 onpoca
Tema 8. Joxnan IToaroroska moxiazma
OddexTrBHOCTH Tect TectupoBanue
KOMMYHHKaIHUH [IpakTnueckue BrlnonHenne npakTH4ecKux
3aJIaHUSA 3aJaHuN
YK-4.1-2 YcTHBIM onpoc Bomnpoce! ycTHOTO Ompoca
Jloknan IToaroroBka gokmnanaa
Tema 9. YnpaBneHue
Tect TectupoBanue
KOMMYHUKAIIUAMU
[IpaxTueckue BrlInonHeHne npakTH4eCKuX
3aJaHus 3aJaHui

VYCTHBINA omnpoc mpu3BaH cPOpMUPOBATH 3HAHHSA MO AUCHUILIMHE. [10AroTOBKAa K YCTHOMY
OIIPOCY OCYUIECTBIISIETCS B XOZ€ CAMOCTOSITEIbHOM pabOThl U BKJIIOYaeT B ce0sl M3yuyeHHe MaTepuana
II0 BOIPOCAM MpeacTosimero ompoca. IIoMMMO OCHOBHOrO MaTepuana CTYIACHT AOKEH HU3Y4YUTh
PEKOMEHJOBAaHHYIO JIUTEpaTypy M HHPOpPMALMIO 1O TeMe, B TOM 4YHCJIE C HCHOJIb30BAHUEM

[lepeuensb BOMPOCOB K YCTHOMY OIPOCY
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Wutepuer-pecypcoB. Ompoc mpeamnonaraeT YCTHBI OTBET Ha OCHOBHOM M HECKOJBKO
JIOTIOJTHUTEIBHBIX BOTPOCOB TIperoaaBareiss Win rpynnbl. OTBET MOJDKEH MPEACTaBIATh CO00M
pa3BEpPHYTOE, CBSI3aHHOE, JIOTHYECKU BEICTPOCHHOE COOOIIECHHE.

Uro Takoe KOMMYHHKAIUS U JIJIsl 4ero OHA HY’>KHA B yNpPaBJICHUH OpraHu3anueii’

Kakme mporeccsl  oTpakaroT HHPOPMAIMOHHBIA ¥ MEXKIWYHOCTHBIA  aCTIEKTHI
KOMMYHUKaIUN?

Kakue BaxxHbIC XapaKTCPUCTUKHU YIIPABICHUSCKON HHPOPMAITIH BBl 3HAETE?

Kak M0oxHO mojipa3fieiuTh KOMMYHUKAIIMK B OpTaHU3aIUH 110 YPOBHSIM U BH1aM?

Kakwue 37eMeHTHI ¥ 3Tamnbl BKIIIOYAET B ce0si KOMMYHHKAITMOHHBIN mporiiecc?

Uro Takoe «kaHal KOMMYyHHUKanum»? Kak MOXHO OOBSCHHTH, YTO TaKO€ «IPOIYyCKHAas
CIIOCOOHOCTh KaHajay?

Kakme mnoTeHIMalbHbIE TPEMATCTBUS ~ OCIOXKHSIOT — MPOIecChl KOMMYHMKAIlMM B
opraHu3anusx?

KakoBo Ha3HayeHME JOKYMEHTA B YIIPaBICHUH OpraHU3aIfei?

Kakue BUJIBI TEKCTOBBIX JJOKYMEHTOB 00CCIICUNBAIOT MUChbMEHHYIO KOMMYHUKAIIUIO?

J11s 9ero Hy»KHO JAETONPOU3BOICTBO?

Urto 03HaUaeT MOHATHE «yHUPHUKAIMS TEKCTOB YIIPABICHICCKUX TOKYMEHTOB?

Kakue BUBI 1€TTOBBIX MOCIAHUIN COCTABIISAIOT BHYTPEHHIOIO M BHEUTHIOIO KOPPECTIOHICHIIUIO
opraHu3aluun?

B yem cocTodT oTnuunTenbHBIE 0COOCHHOCTH O(UIIMATBHO-AETOBOTO CTUIISI 7

KakoBa cTpykTypa TekcTa AeI0BOro nmuchMa’?

Kak Ha3piBaeTcs mepemucka, KOTopas BeAeTCS MEXIY pPa3HbIMH OpPraHU3allUsIMH, a TaKKe
MEX/Ty YaCTHBIMH JIUIIAMH U OPTaHU3AIUSIMU?

Kak Ha3bIBaeTcs KpaTkoe peueBoe COOOIIeHHe, MepedaHHoe (MPUHATOE) Mo TeaedoHy MO
3amnuch?

Kak HaspiBaeTcs Qopmar Oymarm ¢ 3apaHee BOCIPOU3BEACHHBIMU PEKBU3UTAMU,
COJICP KaIIMMH ITOCTOSTHHYIO HH(POPMAIUIO 00 OPraHU3aIMH — aBTOPE IOKyMEHTa?

Uro Takoe genoBas 6eceqa U Kakoe MECTO OHa 3aHMUMAeT B paboTe pyKoBoaUTENA?

Kaxue BunbI eioBoit 6ecesipl peasiu3yroTcsl B IpakTUke ynpasieHus? KakoBa 1eib Kaxaoi
3 HUX/

Uro BKITIOYAET B ce0s IOJTOTOBKA JICTIOBON Oece bI?

[lepeuncnure >Tanbl A1eT0BOU Oecebl.

Yo 03HAYAIOT CIIOBA «CIYMATh YPPEKTUBHON?

Jlnsa kakux 1eneil coouparoTcsi coBenianus 7

Kaxkue neiicTBus BKiItOYaeT B ce0s MOJTOTOBKA JIEIOBOTO COBEIIAHUS?

Jl11g 9ero Hy)XKHa MOBECTKA JHS U IPOTOKOJ COBELIaHHS?

KakoBa pois ¥ 3a1a4u pyKOBOJUTEISI BO BPEMsI TIPOBECHUS COBEIIAHUS?

Kak Ha3bIiBaeTcsi 00si3aTeabHOE MEPONpPUATHE, B KOTOPOM NMPUHUMAIOT y4acTHe BCE UJICHBI
KaKoi-1100 opranu3anun’?

Kak HazbIBaeTCsl AOKYMEHT, KOTOPBIA cOAepXUT HH(OpMamuio 00 OCHOBHBIX BOIPOCAX,
BBIHOCHUMBIX Ha 00CYXacHHE?

Kak Ha3biBaeTcsi mepBUYHBIA O(UIMATBHBIA JTOKYMEHT, B KOTOPOM OTpPa)KaeTcs XOJ
COBCIIIaHUs, MHCHHS YIaCTHUKOB U TIPUHUMAEMBIC PEIIICHUS?

KakoBa pons neperoBopoB B ynpaBieHUH OpraHu3anuei?

KakoBbl OCOOCHHOCTH JICTIOBBIX TIEPETOBOPOB, OTIUYAMOIINE WX OT JPYTUX BHJOB
KOMMYHUKAIANA?

Kakosa crierudpudeckast GyHKITHS TIEPETOBOPOB?

Kakoii meTon BeneHUs [ENOBBIX TEPEroBOPOB CUMTAETCs HaumbOojee ICHCTBEHHBIM U
3¢ PeKTUBHBIM?

[Touemy k meperoBopam He0OXOIUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aWMOCBS3b MEXKIy BEJICHHEM TIEPETOBOPOB W pa3pelieHuEM
KOH(JIMKTOB?

19



KakoBel npuniuns! ['apapackoro merona?

UTo Hy»XHO c/ieN1aTh, TOTOBACH K IIPOBEICHUIO IIEPETOBOPOB?

Kakoe 3HaueHune uMeeT NCUXO0JI0rHUecKas MOAroTOBKa K neperopopam?

Kak Has3piBaeTcs BHUJ J€I0BONM KOMMYHHKAIMM, LEJNbI0 KOTOPOM SBISIETCS JOCTUKEHHE
corylacusi M BbIpaOOTKa COBMECTHBIX PEIICHUH, A7 4ero o0s3aTeIbHO OJDKHBI OBITh YYTEHBI
MHTEPECHI BCEX YUACTBYIOIIMX CTOPOH?

UYro Ha3bIBaeTCsd CTOJIKHOBEHHEM IPOTHBOIIOJIOKHO HAMNpPABICHHBIX IIEJIe, HWHTEpECcoB,
MO3UIMI UM B3IJISLIOB ABYX WJIM OoJiee JTroAei niu rpymmn?

Yro Ha3bIBalOT CQOPMYJIHMPOBAHHBIM, BBIPAKEHHBIM CIOBECHO U  HMOLMOHAJIBHO
TpeOOBaHUEM OHOM U3 CTOPOH?

Yro Ha3pIBaeTCs MOHMMAHUEM SMOLMH M YyBCTB JIPYTUX JIOAEH, TOTOBHOCTb CONEPEKUBATD
JIPYTUM, CIOCOOHOCTH «BXKUTHCS» B coOeceqHrKa?

Kak MOXHO Ha3BaTh JIOJieH, y KOTOpPBIX IIOKa HET CBOEro MHEHHUS 1O OO0CyXaaeMon
npobseme?

Kak Ha3pIBaeTCsl 4enoBEK € MPEHMYIIECTBEHHO KMHECTETUYECKMM (Ha YPOBHE OIIYIIEHHI)
croco0oM BoCTIpUATHUS?

KakoBbl 0COOEHHOCTH BBICTYNJICHHS Tepes ayAUTOpUEH MOCpaB HEHHIO C MEXIMYHOCTHOM
KOMMYHHKaIUen?

Kakue MOXHO BBIICINTH 3Talbl BBICTYIJICHHUS Nepes ayluTOpHEH, Ha KOTOpbIE CIeayeT
oOpaTuTh BHUMaHue?

YTo JOMKHO OBITH CIIEJIaHO MIPU BXOXKIEHUH B KOHTAKT C ayAUTOpUEi?

Kakumu npuemaMu MOXHO TIPUBJIEYh BHUMAHHUE Ay TUTOPHN?

Kakue cymiecTByroT OCHOBHBIE MOAXO/IbI IOJa4uu MaTepuaia?

Kakwue BbI 3HaeTE MpUEMBI yIIpaBJICHUS] BHUMAaHUEM Ay TUTOPHN?

Kak cieyer roroBUTbCS K BBICTYIUICHHIO B &y TUTOPUU?

Hy’xHo 511 BBICTynatoIeMy BOJIHOBAThCS?

YTo HYKHO I IPAaBUJIBHOTO HACTPOSI 1A YCIEIIHOE BBICTYIIIICHHE?

Yro moHMMaeTcs o1 HHPOPMAITMOHHO-KOMMYHHUKAIIHOHHOH cpe1oii?

Kak pa3BuBasiack MH()OPMaAIIMOHHO-KOMMYHHKaIIMOHHAsA cpena?

KakoBbI mpUHIUIBI PYHKIMOHUPOBAHUS UH(OPMAITMOHHO-KOMMYHHUKAIIMOHHOM Cpe/Ibl?

Kakumu xapakreprctukamu 06aaaeT MHGOpMaIMOHHO-KOMMYHHMKAllMOHHAs cpeaa?

Kak pa3BuBaercs HHPOPMALMOHHO-KOMMYHHUKAIIMOHHAs cpesia?

KakoBbl Bo3MOxkHOCTH VIHTEpHETa U €ro poJib B AETOBBIX KOMMYHHKAIHUAX?

Kakue BUIBI JeOBBIX KOMMYHHKAIMKA B MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHOM cpele BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYMHOCTH JItOJI€H, KOTOPHIE, B OTJINYME OT MACChI, aJIEKBATHO OCO3HAIOT
CBOM MHTEPECHl, aKTHUBHO BOBJIEYEHBI B IMPOLIECC UX PEANTHU3ALUU U, COOTBETCTBEHHO, 00JalaroT
CBOMM ITyOJIMYHO BbIpaKaeMbIM MHEHHEM?

Kak  Ha3bIBaeTCs  COBOKYIIHOCTh  KOMIBIOTEPHBIX  TEXHOJOIMH,  OJIHOBPEMEHHO
MCTIOJB3YIONINX HECKOIBKO CIIOCOOO0B MpeCTaBICHHs HHpOopMaun?

Kak Ha3piBaeTcs NpPOTrpaMMHBIA KOMIUIEKC, MPEIOCTABISIOMUNA BO3MOXKHOCTh IOUCKA
nHpopmanuu B IHTEpHETE 10 3a1mpocy Mojb30BaTems?

Kak HazpiBaeTcss (QopManan3oBaHHBIH HaOOp MpaBWJl TNpeAcTaBIeHUs HHopMaruu Juis
o0OMeHa €10 MKy TEXHUUECKUMHU yCTPOMCTBAMHU B CETHU?

Kak Ha3bpIBalOT BHYTPEHHIOO JIOKAJIbHYIO YaCTHYIO CETh OpraHu3aluu?

Kak Ha3bIBaroTCs M100BIE OTHOIIEHUS OCPEACTBOM MEANA, B3aUMOJAEUCTBHUE CO CPEICTBAMU
MaccoBOM HHpOpMaLUU TOCPEICTBOM HCIIONIB30BaHUs Bo3MoxkHOcTe Cetn?

UYro Takoe mpe3eHTalus U KakoBa €€ poJib U JEIOBBIX KOMMYHHUKALMUAX ?

Kakue cymiecTByrOT BUbI IPe3eHTAUN?

KakoBbI OCHOBHBIE PUHIIMITBI TOJITOTOBKH AJIEKTPOHHBIX U HACTOJIBHBIX MPE3CHTAINI?

13 xakux pa3aenoB 0ObIYHO COCTOUT MPE3EHTALUs HA OCHOBE Claia-1oy?

KakoBsl TpeOoBaHus, MpeabsBiIseMble K 0pOpPMIICHHIO CIaii0B?

Kakue cymiecTByroT OCHOBHBIE MpaBUJIa CO3JaHHsI TEKCTOBOTO ciaiaa?
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KakoBbl 0COOEHHOCTH BBICTYIUICHHS IEpe]] aylAUTOPHEH B CONPOBOXAECHUHM 3JIEKTPOHHOU
Ipe3eHTalun?

Yro takoe fenoBas TUKa?

KaxoBa posnp 1€710BOM 3TUKU B TPOPECCUOHATBHON AEATEIbHOCTH?

YTo BXOIUT B MOHATUE «KYJBTYpa JEIOBBIX KOMMYHUKALHI»?

Kak Ha3piBaeTcsi yuyeHHWE O MOpajid, HPABCTBEHHOCTH WJIM CHCTEMa YHHUBEPCAJIbHBIX U
crieun(pUYEeCKUX HPABCTBEHHBIX TPEeOOBAaHUM, CTaHIAPTOB M HOPM IOBEJIEHUS, pPEaTU3yeMbIX B
rpoiiecce OO0IECTBEHHOM KU3HU?

Uro Ha3bIBalOT COBOKYIHOCTBIO TpaiMLMH, OOBIYAEB, COLMAIBHBIX HOPM, IPaBUI,
PEryJIUpYIOMIKX MTOBEICHUE JI0IeH B cpepe IeIOBBIX KOMMYHHUKAIU?

Packpoiite nonarue «aenoBoi atuker». Kakobl ero cocrasnstonye?

Kak Ha3pIBaeTCs MOJUMHEHHE B COOTBETCTBUU C MEPAPXUUECKUM ITOCTPOCHUEM OpraHu3aluu
1 MECTOM B HEM OIPE/IEICHHOI0 PYKOBOIUTENSA U COTPYAHUKA?

Kak HaszpiBaeTcst copmMupoBaBIIuiicss 00pa3 AETOBOTO YeIOBEKa WM 1I€JI0H OpraHu3aliy, B
KOTOPOM BBIJIENICHBI XapaKTePUCTUKH, OKA3bIBAIOINE BIUSHUE HA OKpYXeHHe?

KakoBa riaBHast 0cOOEHHOCTb JE€I0BOT0 3TUKETA?

Kakue ocHOBHBIE ITpaBUiIa IEJI0BOIO ATUKETA BBl 3HaeTe?

B uem cocTOUT CyTh MOHITHUS UMUK JEITOBOTO YEJIOBEKa»?

Kak Ha3biBaeTcs (peHOMEH COLMAIBHOTO BOCHPUSATHS, WHTEPHpPETALMs YEIOBEKOM IMPUYUH
MOBE/ICHUS JPYTOro YeJI0BEKa, a TAK)KE CBOETO COOCTBEHHOI0?

YTo BXOIUT B MOHATHUE «AETOBOH MPOTOKOI»?

Kakue Bam U3BECTHBI ICUXOJIOTMYECKNE MEXAHNU3MbI BOCTIPUATHUS?

Kakue cymiecTByroT TeXHUKH 3PPEKTUBHOTO pe4eBOro 0O1eHHs?

Kakue cymiecTByrOT MoIXoab! K onpeeneHuo 3¢ (HeKTHBHOCTH KOMMYHHUKALIUHU?

KakoBbl kpuTepHH OLIEHKH Y3PPEKTUBHOCTH AETOBBIX KOMMYHHUKAIIMN?

Kakue Bam u3BecTHBI (hakTOpBI NOBBIIIEHUS 3()(HEKTUBHOCTH KOMMYHHUKALIUH?

Kakue Bam u3BecTHBI c10cOOBI MOBBIIIEHUS 3(P(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak onpenenuts KpUTHUYECKYIO CUTYalMIO, B KOTOPOW HEOOXOAMMO MPUMEHSTH NMPUHIUIIBI
KOHCTPYKTHUBHBIX KOMMYHHKALIUH?

Kak Ha3bIBaeTcs OTHOIIEHHE PE3yJIbTaTa, MOJYyUYEHHOTO OT OPraHU3allud KOMMYHUKaTUBHON
NesITeIbHOCTH, K 3aTpaTaM Ha ero nojy4yeHue?

Kak Ha3piBaetcs mr00ast MOMbBITKa yAepKaTh CBOE MHEHHE NMpH ce0e M He BHIHOCUTH €ro Ha
obmee obcyxaeHue?

Kakne OCHOBHBIE AMCTaHIWHU, OOBIYHO COOIOAAIOTCS OOJBIIMHCTBOM JIIOJEH B Ipolecce
KOMMYHUKaIUN?

Kakas Hayka, u3yuyaeT HeBepOaJbHbIE BHEIIHHUE IIPOSIBICHUS YEJIOBEUYECKHX YYBCTB M
IMOILIHN?

KakoBbI MPUHITUITBI KOHCTPYKTUBHONH KOMMYHHUKALIUHU?

Kakue cymiecTByroT He00X0AUMBbIE XapaKTEPUCTUKU KOMMYHUKATUBHOM JIMUHOCTHU?

JInst 4ero Hy>KHO 3HaHUE HeBepOanmbHOro si3pika? [lo kKakuM HeBepOalbHBIM MPHU3HAKAM
MO’KHO y3HaTbh O HECOIJIACHM C BaMH coOeceTHIKa?

Kakwue 3a1auu pemtaer ynpasieHue BHYTPEHHUMHA KOMMYHHKAIUSI MU OpraHu3anuu’?

Kakue cucreMbl BHEIIHUX KOMMYHUKAIMH, BaXKHbIE JUI1 pa0OThl COBPEMEHHBIX OpTraHU3aIHi,
CYyIIECTBYIOT?

Kakum o6pa3om cpenctBamMu pepOopMHUPYETCsl UMUK OpraHu3auu?

Uro Takoe ueneBas ayguTopus?

Kak Ha3bIBaeTCsl COBOKYNHOCTh HOpPM, HpaBWJ, LEHHOCTEH, 3THYECKUX CTaHJapTOB,
pa3zensieMbIX BCEMH COTPYIHUKaMH, (POPMHUPYETCS B IpoLiecce paboThl OpraHu3auu?

Kak HaspIBaeTcs rpymnna jojeid, 00beJUHEHHBIX OOIMIMMHU MPU3HAKAMU UM 00bETUHEHHAs
pazu Kakoi-mubo ey win 3aaadn’?

Kak Ha3piBaeTcs NpOJBHKEHHE HHTEPECOB YACTHBIX JIMII U KOPHOPATHUBHBIX CTPYKTYp B
opraHax rocyJIapCTBEHHOM BIacTu?

Kakue crangapTHble TeKCThI UCIONB3YIOTCS B PR-nestensHOCTH?
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Kakue 3a1aum pemaroT CreuaiIucThl 10 CBSI35M C TOCYTapCTBEHHBIMH CTPYKTYpaMu?
B yem otiimune GR u mo66upoBanusi?

Kaxosbl ocHoBHBIE (hyHKIIMH [R-0THena (IR-MeHemKepa)?

HazoBuTe 0OCHOBHBIC MHCTPYMEHTHI KOMMYHHKAIIMH C HHBECTOPAMHU.

Kpurepuu onenuBanus:

1) monmHOTa M MPaBUILHOCTH OTBETA,

2) cTeneHb 0OCO3HAHHOCTH, TOHUMAaHUS U3YYEHHOTO;

3) s3bIKOBOE O(DOPMIICHHE OTBETA.

OrnrcaHue nIKaibl OLEHUBAHUS:

OreHKa «OTJIMYHOY» CTaBUTCA, €CIIU 00yJarOIIUNCS:

— JIa€T YETKUH, IOJHBIN U MPABUIIbHBIA OTBET MO BOMPOCAM, 3aJJaHHBIM Ha JIOM;

— JIaeT UCYEPIIBIBAIOIINE OTBETHI HA OTIOHUTEIbHBIE BOIIPOCHI MPENOaBaTeNs U ayAUTOPUU
B paMKax 00CYXICHHUS;

— IEMOHCTPUPYET BBHICOKUI YPOBEHb BIIAJICHUSI MaTEPHAIIOM 10 TeME OTBETa U OOCYKICHHUS,
MPEBOCXOIHOE YMEHHE (POPMYIIHMPOBATH CBOIO MO3UIIHIO;

— MOKET MPOJAEMOHCTPUPOBATH CBSA3h TEOPUHU U C MMPAKTUYECKUMH MPOOIEeMaMH.

OrneHka «X0poII0» CTaBUTCS, €CIIU 00yUaroLIuiics:

— JIaeT YeTKUW U TIOJIHBII OTBET, HO HEIOCTATOYHO MOJHBIE OTBETHl Ha JOMOJIHHUTEILHBIC
BOIPOCHI MIPETIOABATENS U Ay IUTOPUH B paMKax 00CYKJICHHUS,

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BIAJICHUS MaTepHaOM IO TeMe OTBETa U
o0cyxaeHus, (GopMyIHpyeT CBOIO TO3HMIIMIO HEJOCTATOYHO YETKO, Pa3MBITO, HE MOXET B TOJHOM
Mepe OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CJIOKHOCTHU MPHU AEMOHCTPALIUU MPAKTUUECKUX TPUMEPOB;

— IIOHMMAET CYTh UCTIOJIb3yEMbIX TEPMHUHOB.

OreHka «yIO0BIECTBOPUTEIIEHOY CTABUTCS, €CITU 00YUYaIOITHIACS:

— JIaeT KpaTKUi OTBET, HE PACKPHIBAIOIINI OCHOBHBIEC aCMIEKTHI MaTepHala Mo TEME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BJIQJICHUS MaTEPHUAIOM IO TeME OTBETa U OOCYKICHUS, HE
rOTOB OTBEYaTh Ha JOMOJHUTENbHbIE BOMPOCH], (OPMYIUPYET CBOK TMO3UIHMIO PAa3MBITO,
MMOBEPXHOCTHO, HE MOXKET OTCTOSATH €€ B CIIOPE;

— HE MOXeET MOAKPENUTh CBOIM OTBET MPAKTUYECKUMU IPUMEPaMH.

OreHKa «HEYAO0BIETBOPUTEIHHOY CTABUTCSA, €CIIU O0yJarOIIHIiCs:

— JaeT cialblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYyTh BOMPOCA U OCHOBHBIE ACTEKTHI
Marepuaia 1o Teme;

— HE MOXET OTBETHUTh Ha JOMOJHUTEIbHBIE BOMPOCH MO TE€ME WM MPHUHATH ydacTue B
00CyXICHUH;

— HE BUJIUT CBSI3HM TEOPUU C MPAKTUYECKUMU MPodIeMamMu;

— HE BJIQJICET TEPMUHOIOTHUEM.

TeMbl TOKIag0B

Jlokmam ¢ mpe3eHTalMeld — TOATOTOBIICHHOE CTYJIEHTOM CaMOCTOSTEIBHO ITyOJIHMYHOE
BBICTYIUICHHE TI0 TPEACTABICHUIO YICOHO-MPAKTUICCKOTO BOMPOCA WM TIOTYYEHHBIX PE3yJIbTAaTOB
pelieHusl ONpeCICHHOW yU4eOHO-HCCIIeIOBATEIhCKON MPoOIeMbl (B CONPOBOXKICHUU SJIEKTPOHHOM
MIpE3EHTALNHN).

[Ipy BBIMOJHEHWHM AOKJIAJa CTYACHT JOJDKEH MPOJEMOHCTPUPOBAThH TJIABHBIE KadyecTBa
WCCIeAOBaTeNsd: yMEHHE TMPOBECTH HUCCIEAOBaHHE, YMEHHE TMPEenoJHecTd (MPE3EHTOBATH)
pe3yabTaThl UCCIICOBAHUS CAYIIATEISAM MIPU TIOMOIIY MPE3CHTAMA U YMEHUE KBATH(PHUITMPOBAHHO
OTBETHUTh Ha BOIPOCHI.

KomMyHuKanmoHHas cTpaTerusi Kak €IMHCTBO LEJEH, CPEACTB U TEXHOJIOTHI
Tunbl KOMMYHUKAIIMOHHBIX TIEIeH

Bo3paelicTBue kak crparernyeckas 1ejib KOMMYHUKAallMOHHOM CTPpAaTeruu
daxkTops! 3 (PEKTUBHOCTH BO3ICHCTBUS
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BepbanbHbie pecypchl AETOBBIX KOMMYHUKALIUN

HesepbanbHbIe pecypcehl IETOBBIX KOMMYHUKAITUH

Cpena kak pecypc AeNOBBIX KOMMYHUKAIIUN

JIM9HOCTHBIE pecypChI IETOBBIX KOMMYHHKAITHHA

YMeHue 3a/1aBaTh BOMPOCHI U CIYIIATh KaK pecypc AeT0BOM KOMMYHHKAITUH

HNudopmaninoHHbIe TEXHOJIOTUNA KOMMYHHKAIITHOHHOTO BO3ICHCTBUS

Jloruko-nuanoruueckue TEXHOJIOTMH KOMMYHHKAITMOHHOTO BO3/1€HCTBUS

MaHUNyISTUBHBIC TEXHOJIOTHH KOMMYHHUKAITMOHHOTO BO3ICHCTBHS

CyrrecTUBHBIE TEXHOJIOTMH KOMMYHHKAITMOHHOTO BO3/ACHCTBUA

OO01mmas XxapakTeprCTUKA IMyOJIUIHOTO BBICTYIUICHUS

Kommo3zurus myOaudaHoi pedn

Oo1ee npecTaBlIeHUE O JCIIOBOM Oecerie

Tunonoruveckre MOAENIU YYaCTHUKOB JIETIOBOI Oecebl

Kax onpenenuts THI coOeceHUKA

Br16op cTpaternii oOmeHus

[ToaroToBKa NEIOBBIX COBEIAHUS

TeopeTnueckne aceKThI EIOBBIX IEPETOBOPOB

OOm1ast cxema IeperoBOpHOro mporecca

Crpareruu BeieHUs IEPETOBOPOB

[Mcuxonorudeckne HakTOphI ASTOBBIX TIEPETOBOPOB

TpeOGoBaHMsT MeXAYHAPOAHOTO M TOCYAApCTBEHHOTO CTAHIAPTOB MHCHbMEHHOW J1€J0BOM
KOMMYHHKAITUH

@DopMBbI TUCEMEHHBIX JIEJIOBBIX KOMMYHHUKAIIUT

[TponiegypHBIC BOIPOCH ACTOBOM KOMMYHHKAITUN

Coznanue 01aronpusTHOM 00CTAaHOBKHU AJIS JEIOBOM KOMMYHHUKAIIUU

ObecrieueHre B3aUMOIIOHUMAHUS YYACTHUKOB JISJIOBOM KOMMYHUKAIIUN

TpeboBanus k Gpopme npeacTaBiIeHNss HHPOPMALIUHU B TOKIIAIE.

1. B noxnane cienyer pa3bsCHATh TEPMHUHBI M CHMBOJIBI IIPY IIEPBOM YIIOMHUHAHHUH B TEKCTE.

2. Wnmroctpan ¥ TaOJIMIBI UCTIONB3YIOTCS B JIOKJIAZE TOJBKO B TEX CIIydasiX, €CIIM OHHU
IIOMOTalOT PACKPBITH CONEPKAHUE NCTOYHUKA.

3. IIpu moAroToBKe J10K1aaa cienyeT n3derarh JUIMHHBIX, 3allyTaHHBIX MTPEAJIOKEHUH, O0IINX
(bpa3, HOBTOPEHUI, JIMIITHUX CJIOB U CIOBOCOYETAHUM, 3aTPyAHAIOLINX YTEHHE U BOCIPUATHE TEKCTA.

4. HeoOxomumo wu30eraTh INTAMIIOB M KAaHIEIAPHU3MOB BpOJE «3Aa0CTPUTH BOIIPOCH,
«BCJIE/ICTBUE HATMYMS», «B CBETE», KUMEET MECTO», «(PaKTHUECKI», KITPAKTUYECKI» U T.II.

5. HeoOxomumo crporo cobmrojgaTh €IMHOOOpa3sHe TEPMHUHOB, O0O03HAYEHWM, YCIOBHBIX
COKpAILEHUI U CUMBOJIOB.

6. Haymo m3beratp 4yacToro moBTOPEHHUS CIIOB, YIIOTPEOICHUST OTMHAKOBBIX CIIOBOCOYETAaHHNA U
000pOTOB, IBOWHOTO YIIOMUHAHUS MOHATHIA B OJJHOH (paze.

B 3akimrodeHnu enarorces o0Iue BbIBOIBI.

IIpe3enTtanus — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHajIaMH JOKJIaJa, KOTOPBIH COCTOUT U3
MOCJIEA0BATENbHOCTH caiiioB. CTyJIeHTY HEOOXOANMO YMETh paclpesesiTh MaTepHal B Ipesenax
CTpaHMIIbI M TPaMOTHO pa3MeIlaTh OTJeNbHble O0BEKTHl. B 3TOM eMmy mnoMoskeT nenslii Habop
TOTOBBIX OOBEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K NTPe3eHTALUH

OpnHOM M3 OCHOBHBIX MpPOrpaMM JJIsi CO3JaHusl NpPEe3eHTalui sBiseTcs nporpamma MS
PowerPoint. TlepBblii cnaiin npe3eHTalMu MOJDKEH colepXaTbh TeMy paboTsl, (GpaMuinio, UMs U
OTYECTBO MCHOJHUTEIS, IU(pp yueOHOH IpymIibl, a Takke (paMuinio, UMs, OTYECTBO, JOJDKHOCTh U
yUeHYI0 CTeneHb npenozgasarens. Ha Bropom craiife nenecoodpa3Ho NpeAcTaBUTh LEb U KPaTKOe
cojepxanue npeseHrauuu. Ilocnenyromue cnaiipl HEOOXOAUMO Pa30UTh HA Pa3lebl COINIACHO
IIyHKTaM IUIaHa JoKiIaaa. Ha 3akiIrOunTeNbHBIN Cllali]l BBIHOCUTCA CAMOE OCHOBHOE, IVIABHOE W3
CoJIepKaHus IPE3EHTALINH.
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Kaxnplii cnaiin [omkeH coleparh 3arojioBok. B 3aronoBkax j0ykeH ObITh OTPaXKEeH BBIBOJ
U3 TIpEICTaBICHHON Ha craiine uHpopmanuu. [Ipm m00aBIeHMHM PHCYHKOB, CXEM, AHarpamw,
CHMMKOB 3KpaHa (CKpPMHIIOTOB) HEOOXOAMMO IPOBEPUTH TEKCT 3THUX 3JEMEHTOB Ha HalIU4yHe
OLIMOOK.

Kpurepuu onieHuBaHus:

OcHOBHBIMM  TpeOOBaHUSAMHU K JIOKJIaay, IO KOTOPBIM IPOUCXOJUT  OLICHUBAHMS
BBITTOJIHEHHOHN paboThl, SBISIOTCS:

— COOTBETCTBHE COJEpXKaHMUS JOKJIaJa TEME HCCIEIOBAHUS, €€ eI U IOCTaBICHHBIM
3ajaydam;

— aKTyaJIbHOCTh U MPaKTUYECKasi 3HAYMMOCTh TEMBbI, B3aUMOCBS3b MIPEAMETA UCCIIET0BAHUS C
IPOOJIEMHBIMH BOIIPOCAMHU HAYKHU M NTPAKTHUKH;

— aHaJM3 CTENICHW HAYYHOU pa3paboTaHHOCTH N30paHHON TEMbI HCCIIEOBAHUS;

— JIOTMYECKas MOCJe0BATENbHOCTh W3JI0OKEHUs MaTepHala, 4deTKas LieleBas OpUEeHTaIUs
paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, JOKa3aTE€JIbHOCTb M JIOCTOBEPHOCTh HPEJCTABICHHOT0O B pabore
SMIMPUYECKOTO MaTepuana, apryMEHTUPOBAHHOCTh 1 0OOCHOBAHHOCTD BBIBOJIOB U IIPEJIOKEHHH 110
uccieayemMoi npodieMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIIeI0BaHUs;

— CaMOCTOSITENIFHOE M TBOPYECKOE BBIMOJIHEHHE PaOOThI, HAIMYHME y aBTOpa COOCTBEHHBIX
CYX/IEHUI 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE ¥ TPaMOTHOE HU3JI0’)KEHHE MaTepuaa;

— BJIaZICHHUE aBTOPOM MaTEepUaJIoM IIPH 3aLIUTe AOKJIAJIa C UCIOIb30BAHUEM MTPE3CHTALIUH.

Onucanue mIKaabl OLICHUBAHUS:

O1eHKa «OTJINYHOY» CTABUTCS, €CIIH:

— COJEpKaHUE JOKJIaJa C MPE3EeHTALUEH COOTBETCTBYET TEME HUCCIENOBaHM, €€ LEIsIM U
MIOCTaBJIEHHBIM 33J1a4aM;

— TeMa akTyaJbHas M I[PaKTUYECKH 3HAyuMa, BBIPAKEHA B3aUMOCBS3b IpeIMETa
UCCIIeIOBAaHMS ¢ IPOOJIEMHBIMU BOIPOCAMU HAyKH U MIPAKTUKHU;

— TPOBEJICH Ha BHICOKOM YPOBHE aHAIM3 CTENEHH pa3padOTaHHOCTH BBIOPAHHOW TEMBI
HCCIIeIOBaHMS;

— IPUCYTCTBYET JIOTUYECKAsl IOCJIEI0BAaTEIbHOCTh M3JIOKEHHUS MaTepuaja, YeTKas IiesieBas
OpHeHTaIus paboThl, €€ 3aBEPLUICHHOCTD;

— aKTyaJbHOCTb, JIOKa3aTeJIbHOCTh M JIOCTOBEPHOCTh MPEICTABICHHOTO B paboTe
HMIIMPUUECKOr0 MaTepualia, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTbH BBIBOJIOB U MPEJIOKEHHH 110
uccieryeMon npobiemMe, COOTBETCTBYIOLINX [TOCTABIEHHBIM 33/1a4aM UCCIIEI0BaHUS;

— MPOJEMOHCTPUPOBAHO CAMOCTOSATEIBHOE U TBOPYECKOE BBINOJIHEHUE paOOThl, HAIMYUE Y
aBTOpa COOCTBEHHBIX CYXJIECHUI IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JJAKOHUYHOE ¥ IPaMOTHOE U3JI0KEHUE MaTepuana;

— CTYJIEHT IIPOJIEMOHCTPUPOBAJI BBICOKMIM YPOBEHb BJIAJICHUS MaTepUalloM, OTBETHJ Ha BCE
BOIIPOCHI.

OrneHka «XopoIo» CTaBUTCS, €CIIH:

— coZiep>KaHue JTOKJIaJa ¢ Mpe3eHTalnel COOTBETCTBYET TEME UCCIIEOBAHUS;

— cnabo BBIpaKEHA B3aWMOCBS3b NPEIMETa HCCIEIOBAaHUS C IMPOOJIEMHBIMH BOIPOCAMHU
HAYKH U TIPAaKTUKH;

— TMPOBEJICH aHAIN3 YUYeOHOI TUTepaTypbl 6€3 CCHUIKA Ha HayYHYIO JUTEPATypy;

— HapylIeHa JIOTHYecKas M0CIe10BaTeNbHOCTh N3JI0KEHUS MaTepHaa,

—  HEJOCTaTOYHAs  HMIHpHUYEcKas 0a3a  WCCIENOBaHMA: HE  MPOAHAIM3UPOBAHA
IIPaBONPUMEHUTENNbHAS PAKTUKA, CTATUCTUYECKUE TaHHBIE U T.II.

— HE/I0CTaTOYHAsl apryMEHTAlMsI CJICIIaHHbIX BBIBOJIOB;

— CTYACHT IPOIEMOHCTPUPOBAI HE CTOJIb BBICOKHH YPOBEHb BIIAJICHUS MaTepUAIOM, OTBETHUII
HE Ha BCE BOIIPOCHI.

O1eHKa «yA0BIETBOPUTEIIBHOY» CTABUTCSI, €CIINU:

— coziep>KaHue TOKJIAZa ¢ MPE3EeHTAlUel He PaCKpPBIBAET TEMY UCCIIEI0BaHMS;
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— He BBIpaXXKEHA B3aMMOCBS3b MIPEIMETa HCCIEI0BAHUS C MPOOIIEMHBIMU BONPOCAMHU HAYKH U
MIPaKTUKU;

— HE IIPOBEJIEH aHaJIN3 CTENEHH Pa3pabOTaHHOCTH TEMbI HUCCIIEIOBAHUS;

— MaTepHal U3JI0KEH HEIOCIEeJ0BATENIbHO U HEJIOTUYHO;

— OTCYTCTBYET JI0CTaTOYHAsl HIMIHUpHUEcKas 0aza;

— HET COOCTBEHHBIX BBIBOJIOB, HE ITPOJIEMOHCTPUPOBAHA CAMOCTOSTEIBLHOCTD CYKICHHUI;

— CTYJIEHT NPOJIEMOHCTPUPOBAIl HU3KUI YPOBEHb BIIaICHUSI MaTEPUAJIOM.

OrneHka «HEy/10BIETBOPUTEIBHO) CTaBUTCS:

— paboTa He MpeicTaBleHa JHOO HE COOTBETCTBYET BCEM 3asBJICHHBIM KPUTEPHUSIM,
BBINOJIHEHA C HApYyIIEHNEM TpeOOBaHMM, CTYIEHT HE BJIaIEET MaTEPUAJIOM.

[TpumepHbIe TECTOBBIC 3aaHUsI

Tect — 3TO cHcTeMa KOHTPOJIBHO-U3MEPHUTEIBHBIX MAaTEPUANIOB Crelu(UuecKoil HOpMBL,
OIPEICTICHHOTO CO/ICPIKAHMUS, YIOPSIOYCHHBIX B paMKaX OINpPEACICHHON CTPAaTeruH MPEeIbsBICHUS,
MO3BOJISIFOLIAs] KAYECTBEHHO OLICHUTH CTPYKTYPY U d((GEKTUBHO U3MEPHUTh YPOBEHb 3HAHHM, YMECHHI
Y HaBBIKOB 10 y4eOHOM quciuiuinHae. TecTupoBaHue SBISIETCS OJHOM M3 (OPM TEKYILEro KOHTPOIIS
U MI03BOJISIET IPOBEPHUTH CHOPMUPOBAHHBIN YPOBEHb 3HAHUIA 110 JUCIMILIHHE.

TecThl MOTYT BKIIIOYATh B cEOSI:

— BOIIPOCHI C €ANHCTBEHHBIM BBIOOPOM;

— BOIPOCHI C MHOXECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHE;

— BOIIPOCHI, CBSI3aHHBIE TOMTOJTHEHNUEM KOHTEKCTA H T.I.

Tema 1. ITonsiTHE, BUABI M IPOLIECC KOMMYHHUKAIUI B OPraHU3aLUsIX
1. KoMMyHUKaIMK peain3yioT OJHY U3 CAeAyIoUnX (QpyHKIHN:
KOHTPOJIbHAS

nH(OpMaITOHHAS

9KOHOMHUYECKas

IIpaBoBas

2. B pamkax TpeThell KOHIENIWH CYIIHOCTH HWH(pOpMauu (JIOTUKO-CEMaHTHYEKUH IOAXON),
nHpOPMAIUS TPAKTYeTCs Kak:

Mepy HEONPEAETICHHOCTH COOBITHS

pe3yabTaT TpyAa pabOTHUKOB YIPABICHUS

JeHCTByOMIas, oJIe3Has], paboTaromas 4acTb 3HAHUI

CBOMCTBO MaTepHH CO3AAET MPEACTABICHHUE O €€ IPUPOJE U CTPYKTYpeE

3. UTo He BXOAWT B XapaKTEPUCTHKY yNpaBIeHYECKOW HHPopmarmm?
COMOCTaBUMOCTh

OTKPBITOCTb

CTOMMOCTH

o0beM

4. B ocHOBe HeBepOATbHOW KOMMYHHUKAITUH JICKHT:

uH(opMaIs, mocaaHHas OTIPAaBUTENEM Oe3 UCTIOIb30BaHUS CIIOB
Jpyrue crnocoObl epenadn HHGopManuu

nH(pOpMAaIHs, IOCIAHHAS OTHPABUTEIIEM C HCIOIb30BAaHUEM CIIOB

5. YTo He BXOAUT B YPOBHH KOMMYHUKAIIUH?
HUCXOJAIUME KOMMYHUKALUU

KOOpAWHAIUSA

BOCXOJIIUE KOMMYHHKALUU

MOTHBaLUs

6. Ha eMKOCTh KOMMYHHKATHBHBIX KaHAJIOB HE BIMSIET OJIMH M3 (PAKTOPOB:
BO3MOXHOCTB 00ecIieueHust ObICTPOH, IBYCTOPOHHEH 00paTHOM CBSI3U
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CIOCOOHOCTH 00pabaThiBaTh HECKOJIBKO CUTHAJIOB OJIHOBPEMEHHO
CITOCOOHOCTH 00padaTHIBATh TOJIBKO OJTUH CUTHAI
CIOCOOHOCTH 00€CIeUNBATh JIMYHBIN MOAX0]T K KOMMYHUKAITUSIM

7. Kaxoit a3;meMeHT BXOIUT B TIpOIlecC oOMeHa HHpopMannn?
oOpatTHas CBs3b

nepeaava uHpopMaIuu

KaHa

JIEKOTUPOBaHUE

8. K KOMMyHHKATHBHBIM HaBBIKAM OTHOCSTCS:

YCTaHOBJICHHE OOIITHOCTH C COOECETHUKOM.

paboTa ¢ JOKyMEHTaMH, IMCbMaMHU, CIyKEOHBIMH 3aITUCKaMHU
CIIylIaHue coOeceTHIKA ¥ BOCIIPUSATHE MepeiaBaeMoii UM HH(pOpMAIUN
BEJICHUE JICNIOBBIX Oecell, COBENIaHU, EPEroBOPOB, BRICTYIIICHU N

9. [lpruunHaMU TUIOXOH KOMMYHHUKAIIUH MOTYT OBITh:
CTEPEOTHIIBI

npeHeOpexeHne GpakTaMu

JIEKOJUPOBaHUE

MPEIB3SITHIE MIPEICTABICHUS

Tema 2. [lenoBast mepenucka

1. K ocHOBHBIM 3TanaM yHU(DUKAIIUK TEKCTOB OTHOCSTCS CIICIYIOIIHE:
YHI/I(i)I/IKaIII/IH SA3BIKOBBIX CPCACTB BBIPAKCHHUA COACPIKAHUA B TCKCTC JOKYMCHTA
pa3paboTka rpaguuecKoro MaTepraia

pa3paboTka YHU(DHUIIMPOBAHHBIX TEKCTOB B BUC CBSI3HOTO TEKCTA

yHH(HKALUS CTPYKTYPBI TEKCTa, HAaUOO0JIee OTBEYAIOIICH HA3HAYCHUIO IOKYMEHTA

2. YTo He OTHOCHUTCS K BHUJAY JENOBBIX IOCIAHWH, KaXIbI U3 KOTOPBIX TaKXKe, MO CYyTH,
SBIISIETCS CITY’)KEOHOM 3aIICKOM?

OOBSICHUTENIFHAS 3aIHCKa

MH(POPMALMOHHAS 3aIHCKa

WHHULMATUBHAS 3aIiCKa

JOKJIaHas 3aMncKa

3. ComocraBbTe Ha3HAYECHUE [AEIIOBOTO MUChMAa C €0 BUIOM

Ilepenaua nadopmaru BCIOMOraTeIbHOTO 1€JI0BOTO [Tucsmo-pestome
Ha3HAYeHUs

Ilepenaua nHopMaIy 1EIEBOro JEI0BOI0 Ha3HAUCHHUS [Tucsmo-no3apaBieHne
OTUKETHbIE MHChMa [TuceMo-pexnamarnust
Ilepenaua nadopmaruu oduIero xapakrepa ComnpoBoauTeNbHOE MTUCHMO

4. OO6oOmass TpeOoBaHMSA K S3bIKY M CTHIIO JOKYMEHTa MOXXHO CKa3aTh, YTO IpU €ro
CO3JJaHUH JJOJDKHBI OBITH COOMIOJICHBI CIIEAYIOIINE YCIOBUS:

MIOJIHOTA HU3JI0KEHUS

TOYHOCTb, ICHOCTb U3JI0)KEHHUS, HE JIOIYCKAaOI1asi BO3MOXHOCTHU Pa3INYHbIX TOJIKOBAHUN

KpPaTKOCTb, CXKATOCTh U3JI0KECHHUS

CTEPEOTUITHOCTb U3JI0KEHUS, CTAHAAPTHOCTH (POPMYJINPOBOK

5. Yto0 He sABNsETCSA MOJACTHIIEM OQHUIINATBHO-IEIIOBOTO CTHIIS?
MOJICTUIIb CYIOIIPOU3BOICTBA

SKOHOMUYECKHUN

aIMMHHACTPATUBHO-KaHLEISIPCKUN

3aKOHOIaTEIbHBIN
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6. ConoctaBbTe CMBICIIOBOM aCIEKT COOOIIEHUS C INIaroJbHOM KOHCTPYKIHUEH

[Ipennoxenue 3aBepsaem

[Ipukas [TocranoBmst0

CooOurenune [IpencraBnsiem Bam
O6emanne CraBuM Bac B u3BeCTHOCTH

Tema 3. JlenoBbie Oecebl M COBEIIAHUS

1. K Buay nenoBoii 6ecesibl HE OTHOCHTCSI:
npoOaeMHast

9KOHOMHYECKAs

AUCHUILIMHApHAA

OpraHM3alOHHAas

2. IIpu3HakaMy NOBCEIHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U JAPYKECKOro OOIIEHUS
SBIISIOTCS:

CBSI3aHHOCTh C IPUHATHEM KaKUX-THOO0 pereHHi

OpPraHU30BAHHOCTD

CIIy4allHOCTb

Pa3HOOOPa3HOCTh 0OCYKIAEMBIX TEM

4JacToTa [epexoaa OT OJHON TEMBI K ApyTron

3. Ilopsmok BeneHus: NeOBOM Oecelbl BKIIIOYAET B ceOs CIEAYIONIYIO MOCIIeA0BAaTeNbHOCTh
JEUCTBHN: pacCTaBbTE B PABWJIBHOM ITOPSIIKE

00OMeH MHEHHSIMH

pe3iome

YTOUHEHHE 1€, 3a/1a4, COJepKaHUs Oecebl

coolOmieHre nHGOPMAIIH 1 U3JI0KEHNE CBOEH TTO3UIIUN

YCTAHOBJICHHE KOHTAKTa MEXIy coOeceJHUKaMU

4. JlenoBoe MUCbMO JTOJIKHO COJIEPKAaTh ONPECICHHbIE PEKBU3UTHI:
HAaMMEHOBAHUE OPTraHU3alMU-OTIPABUTEIS

aZpec OpraHu3aluu-IoIydaTesns

TenedoH

HOMED aKTa

IIOYTOBEIN HMHIEKC

5. ConocraBbTe BUJ] COBELIAHUS C IEPUOIUUHOCTHIO UX IPOBEICHUS

WHucTpyKTHBHOE peryJsipHble
OnepatuBHOE pazoBble
[TpoGnemHoe 10 Me€pe HEOOXOAUMOCTH

6. Ilopsimox opraHu3alud W TIOATOTOBKM COBELIAHWM BKJIIOYAaeT B CeOSl CIEAYIOUIYIO
MTOCIIEZIOBATEILHOCTD JCHCTBHIA: PACCTaBhTE B MIPABUIIBHOM TIOPSIIKE

(hopMUpOBaHHE TTOBECTKH JTHSA

OIIpe/ieNICHUE COCTaBa YYaCTHHKOB

oTpesieNieHue 3a/1a4 ¥ TEMAaTUKU COBEIAHUs

MIPUHSTHE PEIICHUS O TPOBEICHUH COBEIIIAHMSI

7. Ans nonaepxaHus 0aaronpusaTHoi paboyeit atMocgepbl peKOMEHAyeTCs:

IpeceKaTh arpeCcCUBHbBIC PETUIUKU CO CTOPOHBI YYaCTHHUKOB

OTKa3aThbCs OT KATCTOPUIHBIX CY)K)IGHI/II\/’I, HE JOITYyCKAaroImunux BOSp&)KGHHfI

JIOMYyCKaTh HeT0OPOKEIaTeIbHOTO TOHA B BBICTYIICHUAX YYaCTHUKOB U PYKOBOIHUTEINS;
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HC HaBA3bIBATh CBOIO IMO3MIIHIO, 0COOEHHO PYKOBOOUTCIIIO

Tema 4. [lenoBsle IEPEroBOPEI

1. Kakue ycnoBHs OTINYAIOT NEPETOBOPHI OT HHBIX BUAOB AEIOBBIX KOMMYHHKALIHN:
MEPErOBOPHI BKIIIOYAIOT HAOOP TAKTHUECKHX IMPHEMOB, HAIPABICHHBIX Ha TIOUCK
MIEPErOBOPHI BEAYTCS MEXKIY CTOPOHAMH, 001aJaf0IIMMK TIPUMEPHO PaBHBIM CTaTyCOM
MIEPErOBOPHI BKJIIOYAIOT HAOOP ONEpPaTUBHBIX MPUEMOB, HAIIPABICHHBIX Ha MOUCK
HEOOXOJMMOCTh y4eTa MHTEPECOB BCEX YUACTBYIOIINX CTOPOH

2. Ilpu3HakamMu KOH(IMKTA SBISAIOTCS:

BOCIIPUATHE IPOTUBOPEUYMUs] YYAaCTHUKAMH NPHBOAUT K OCO3HAHUIO HEOOXOOMMOCTH pa3peIIeHHS
KOH(IIUKTA

HaJIM4Me CTOJIKHOBEHHS U CyOBEKTHBHOE €r0 BOCTIPHATHE YUACTHUKAMH, CBSI3AHHOE CO CTPECCOM

HaJIMYME CTOJKHOBEHHMS M OOBEKTMBHOE €ro BOCHPHUATHE YYAaCTHUKAMH, CBSI3aHHOE C
MIOJIOKUTEIBHBIMU AMOLIMSIMU

IPOTUBOPEUHS LIEIEH, HHTEPECOB, MIO3ULIMNA, MHEHUN WIH B3TJIS10B

3. K yacTo BcTpedaronMest ”HTEpecaM MOXKHO OTHECTH:

HE TIPU3HAHUE ONPEACIICHHBIX 3aCITyT

BO3MOXKHOCTbH HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOMW KHU3HBIO
YyBCTBO MPUHAIEKHOCTH K KaKOH-THOO0 rpyTine

ASKOHOMHYECKOE OJ1aromnoydne

0€301acHOCTh

4. Ilopsnok 3TamoB MOJAIOTOBKU IEPErOBOPOB BKIIOYAET B Ce0s CIEAYIOLIYIO IIOCIEI0BAaTEIbHOCTD
JICHICTBUI: PAaCCTaBbTE B IIPABUIILHOM IOPSIKE

aHaINu3

KOPPEKTUPOBKA BOCTIPUATHS

OLICHKA BapUaHTOB

OIIpeeIICHHE LENIN

5. Jns Toro 4ToOBI CTalmo BO3MOXKHBIM TIPWUBJIEUYEHHE MOCPEIHUKA, HEOOXOAMMO BBHIIOTHEHUE
CIEAYIOUIUX YCIOBUM:

pelIeHne KaXKJ0 CTOPOHBI O MPHUBJICYCHUH TTOCPETHUKA JOJDKHO OBITH T0OPOBOJIBHBIM

MMeeT MECTO KOH(IIMKT HEeITOCPEICTBEHHOTO OOIIECHU;

JIOJIKHA OBITh 00IIIas OPUCHTAIINS Ha JOCTHIKCHUE Pe3ylbTaTa

pelIeHUE KaXK/I01 CTOPOHBI O MPUBJICYCHUH TOCPEIHUKA HE JTOJIKHO OBITh JOOPOBOJILHBIM

6. Kakme TunmuHbBIE CHTyallMd B TIPOIIECCE IIEPETOBOPOB TPEOYIOT OMpENeNeHHBIX yMEHUN H
TPEHUPOBKH?

[Ipeccunr, npsaMoe Bo3IeHCTBYUE HA INYHOCTD

VY4acTHUK IIeperoBOpOB OYYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCs BECTH IIEPETOBOPEI

CTopoHBI BRICKA3aJH JKECTKOE HEXXeJTaHHE MEHSATh UYTO-TH00 B CBOMX MO3HUIIHAX

CTOpOHBI BBICKA3JIU JKEJIAHHE MEHATH YTO-JIMOO0 B CBOCH IMO3UIMN

7. Kakue mepBUYHbBIE YCTAHOBKH HE TOJATCS I JOCTIKEHUS yCIexa MeperoBopoB?
0KUJAHUE, YTO MOKET MPOCTO HE MOBE3TH

JKEJIaHWE TTOHPABUTHCS

MIPOM3BECTH ITOJIOXKUTEIBHOE BIIEYATIICHHE

Tema 5. BelcTyenns nepen ayauTopuei

1. Yto He BXOAUT B 3Tallbl KOMMYHHUKALUH C ayAUTOPUEN

HE JIOCTIDKECHHE CHHEPTeTHIecKoro agderra

BEJICHME MPOIecca B3aUMOAEHCTBUS BBICTYTAIOLIETO U CITYIIAIONINX
BXOXKICHHE B KOHTAKT

omnpeereHne 0COOCHHOCTEH HE3HAKOMOM ay TUTOPHH
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2. Bo Bpems BeneHUsS TEMbl, HEOOXOAMMO YIIPABISATh BHUMAHHEM ayAUTOPHUH, KOTOPOE CHUKAETCS
KaXK7ple:

45 MuHYT

60 MuHyT

15 muHyT

30 MmuHYT

3. Oxxujanusl ayAUTOPUH MPEATIONATAIOT HECKOJIBKO aCTIEKTOB!

O’KHIaHHWE TOTO, YTO BBICTYIUICHHE HE OyJIeT COOTBETCTBOBATH KYJIbTYpE OOIIEHUS
BBICTYIUICHUE OYJEeT KOHIPYSHTHBIM COLUAIBLHOMN KyIbType 0OIIeHus
BBICTYIUIEHHE OYIeT MOAXOIUTH MPO(ECCHOHATIBHOMN KyJIBTYpe OOIICHHS
O’KHJIaHHE TOT0, YTO BBICTYIUICHHE OyJIET COOTBETCTBOBATh KYJIbTYPE OOIEHUS

4. HanGosee BaXXHBIMU MPU3HAKAMU KJIACCH(DUKAILINK 1151 IETOBBIX KOMMYHHUKALIUI TUTIOB ay JUTOPUH
SIBJITFOTCS:

10 OTHOIICHUIO K BOCTIPUHUMAaeMOoi nH(opMauu

10 pasMepy

10 YPOBHIO OJATOTOBIEHHOCTH

10 CTENIEHU HE OJHOPOJHOCTH

5. I'maBHEIM MMPU3HAKOM, CBUACTCIILCTBYIOIIUM O TOM, UYTO BBICTYIUICHHUC NPOXOAUT YAAYHO, ABJISACTCA:
BBIPpAXXCHUE JIMI HE COOTBETCTBYIOIECE

HaJIMYUEC KOHTAKTa I'j1a3

HC YCTOI\/'I‘H/IBOC BHHUMAHUEC ayTUTOPUU

yCTOﬁQHBOC BHHUMAHHUC ayIUTOPUHN

6. Ilopsmok pacrosio)KeHUs OSTaloB IMOATOTOBKM K  BBICTYIUIGHHIO HMEET CJEIyIOIIyIo
[OCJIE0BATENLHOCTD: PACCTABbTE B IIPABWIBHOM MOPSIIKE

OLIEHKA ayAUTOPUU ¥ OOCTaHOBKH, BBIOOD ITOIX0/1A K M3JI0KCHUIO

TICUXOJIOTHYECKasi MOATOTOBKA K BBICTYTICHUIO

ompeJiesieHHE TEMBI U LM BBICTYIUICHHS, pa3padoTKa IJIaHa BBICTYIUICHHS

nog0op MaTtepuaia, BEIOOP CTPYKTYPHI U JIOTUKU BBICTYIUICHUS, IPH HEOOXOAUMOCTH KOPPEKTHUPOBKA
IUTaHa, BEIOOP CriocOOOB BU3YabHOM MOUICPIKKH

7. OCHOBHAas 4aCTh BBICTYIIICHHS TIEPe]] ayAUTOPUEH TOJDKHA BKIIFOYATh:
OTBETHI Ha BONPOCHI, HEUTpAIU3aMI0 BO3PAXKEHUN

JOCTHXKCHHUE 1IEJIN BBICTYIUICHHUA

HE apryMEHTUPOBAHHOCTh

nH()OPMHUPOBAHHE

Tema 6. CoBpeMeHHBIE (DOPMBI ACTOBBIX KOMMYHHKALIUH

1. /1 MaccoBOit KOMMYHHUKAIIMH XapaKTEPHBI CIIETYIONINE ICHXO0JIOTHYECKUE MTPOLIECCH:
dopMuUpoBaHUE IIEHHOCTEN

He Bocnpusitue napopmannu

MoTHBauus ¥ aKTUBU3ALUS TBOPYECKOTO MBIIUICHHS

Hutepec, noapaxanue

Pacnpoctpanenue ciiyxoB

2. UnpopMaimoHHO-KOMMYHHUKAIIMOHHAS CPEla B CHIIy CBOMX OCOOEHHOCTEH MMEET OIpeleICHHbIC
XapaKTEpHbIE CBOMCTBA:

JIeIIeBU3HA TOTYYCeHUs] HHPOPMAIIH

HU3Kasi CKOPOCTh Nepeadun

JIOPOrOBU3HA MOIY4YEHUs] HH(POPMALIUH

06’LCIII/IHGHI/IG Pa3iIMYHbIX BUAOB I/IHq)OpMaI_[I/II/I Ha OCHOBE MYJIbTUMEIHA

BBICOKas CKOPOCTH IIepeaun

3. B xauecTBE MOOMIILHOTO KOHTEHTA YaIll€ BCETO MOKHO HANTH:
TEKCTOBBIC (aiiyIbl;
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1 (poBBIE CIIAM B
BUJICO TEKCTHI
3BYKOBBIE (Dailibl

4. ITpeumy1iecTBaMH UCTOJIb30BaHUs IHTpaHeT sSBISAIOTCA:

cHkeHue 3G GEeKTUBHOCTH B3aMMOCHCTBUI

JIETKHIA JJOCTYTI IEPCOHANIA K HEOOXOIUMBIM JJAHHBIM B ITU(POBOM BHIE
CHIDKEHHUE TIPOU3BOUTENFHOCTH TPY/Ia

MTHOBEHHAS ITyOIMKAITHS JAaHHBIX

5. llenu co3maHus 3IEKTPOHHOTO MPABUTEIHCTBA!

s pexTHBHOE M MEHEE 3aTpaTHOE YIIPABICHHUE TOCYCITyTaMH
COBEPIICHCTBOBAHHUE JCMOKPATHU

CHW)KEHHE OTBETCTBEHHOCTH BJIACTH TIEPE]] HAPOIOM

3aTpaTHOE YIpaBJICHUE TOCYCITyTraMu

H3MEHEHNE B3aNMOOTHOIIICHUIN MCXKOY 06HI€CTBOM " IIPpaBUTCIIBCTBOM

6. Henoctatkamu 351€KTPOHHON MOYTHI SBJISIFOTCSI:
ABTtopcTBo Bompoca: Komomuen Aanpeit BanepbeBud
JIOCTATOYHO BBICOKAS HAJEKHOCTE JOCTABKH COOOIICHUS
HaJIMYHE TaKOI'O SIBJICHM, KaK cIlaM

MIPOCTOTA MCTIOIL30BaHUS YSIIOBEKOM U ITPOrpaMMaMH
JICIICBU3HA U OBICTPOTA TIEpEeaayr COOOIICHUH

7. Ilo ciocoOy mpeacTaBiIeHNs MPE3CHTAUH MOYKHO BBIJIEIIUTh.
Mpe3eHTaIs, KOTOPYIO BeIET CeKpeTaphb

MIPE3eHTAIUsI, KOTOPOH YIpaBsieT MPUTIIAIEHHOE JTUIIO0 (TTOTABIIIKK )
MpEe3eHTalMs, YIIpaBisieMasi pyKOBOJUTEIEM

ABTOMATHUYECKH IEMOHCTpUpYEMasi MPe3eHTALMS

8. Ilo dhopme npescTaBieHrs HHGOPMAIIMH TPE3CHTAIIUH ITOAPA3ICIIIOT Ha:
HACTECHHBIE MTPE3eHTAIINU

MpEe3eHTalMK B BUJE CJIAI0B

HACTOJILHBIC MIPE3CHTAIINN

WHTEPAKTUBHBIC MTPE3CHTAIIUU

9. Tlopsmok pacmoNoXEHUSI CHAlI0B HMMEET CIEAYIONIYIO IOCIEeI0BAaTEIbHOCTh: PAacCTaBbTE B
NPaBUIBHOM MOPSIAKE

TUTYJbHBIN JTUCT

cojiepKaHue MPE3CHTAIINN

OCHOBHasl 4aCTh IIPE3CHTAIINU

3aKJIFOUYUTEILHBIN Ca

pe3ioMe, BBIBOJIBI

10. 3a kakoe BpeMs Hzes ciaia JoKHa BOCIIPUHUMATHCS ¢ TIEPBOTO B3I AA:
20-25 cekyH

10-15 cexynn

15-20 cexyHng

5-10 cexyHn

11. IpuumHamu W3MEHEHHUs 3arojoBka crnaiina «MoTuBel kommnanuu 3A0 “Mamxonauuar” 1o
MIPUHSATHUIO PEIICHHSI O CO3JJaHIH KaPOBOTO PE3EPBa» MOTYT OBITh:

HE COJIECPKUT BAXKHYIO WH()OPMAITHIO

COJIEPIKUT H3ITUIIHIO HH(POPMALIUIO

3aroJ0BOK CJIIMIIKOM JJTMHHBIH

HE COTJIaCyeTCs C TEKCTOM Ciaia

12. JInst ycienrHoro BeICTYIUIEHHS HY>KHO.
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UeTko npeacTaBIsATh ceOe melb
I1moxo 3HaTh CBOM MaTepHal
BBITh HE YBEPEHHBIM B yCIIEXe
3HaTh COCTaB ayAUTOPUU

13. Eciu pgeTanpHO ONHMCHIBATH JIEHCTBUSA BBICTYHAIONIETO B MOMEHT CMEHBI Cjaiiia, To

IOCJICA0BAaTCIIBHOCTD ,E[Cf/iCTBHﬁ 6y,I[CT BBITVIIACTD CJICAYHOIINM 06pa30M: PacCTaBbTC B MIPABUJIbHOM HOPAIAKE

CoxpaHeHHe MOJIYaHUS B MOMEHT CMEHBI CTaporo cliaiizia Ha HOBBIH.
BoccranoBieHue 3pUTENbHOrO KOHTaKTa B MOMEHT Haualla pacckasa O HOBOM cliaiijie
CoxpaHeHrEe 3pUTEIBPHOTO KOHTaKTa C ayJIuTOpHEeW MNpH H3JI0KEHHH JIOTHUECKOTo Iepexoia K

CIIEYOIIEMY CITaly.

cliamja.

CoxpaHeHrE 3PHUTEIBHOTO KOHTAaKTa C ayJWTOPHEN MpH 3aBEpIICHHH OOCYXKIEHUS MPEABIIYIIEro

Tewma 7. [lenoBas 3THKa, 3TUKET U KyIbTypa B chepe JeTOBBIX KOMMYHHUKAITHHA

1. B xakux mpaBuiIax ¥ HOpMax pacKpbIBaeTCs MPUHLUI JOOPOCOBECTHOTO OTHOLICHHS K TPYAY?
OepeKHOe OTHOILLICHHE K OPYAUSM TpyAa

aKKypaTHOCTH B BBIIIOJIHEHUU CBOMX O0sI3aHHOCTEH

CTPEMJICHHUE K COBEPIICHCTBOBAaHHUIO MacTEPCTBA

T000Bb K N30paHHOI MTpodeccuut

BBICOKasl TPeOOBATEIHLHOCTD K Ce0€ M OKPYXKAIOLIMM: KOJUIeraM, KIIMEHTaM

coOJIt0ieHre TUCUUIUINHBI Tpya

JKeJlaHUe MOJIETUThCA CEKPeTaMu CBOETO TpyAa (HACTaBHUYECTBO)

cobuoaeHne GopMabHBIX MPABUI U3 TOHKHOCTHBIX HHCTPYKIIUH

2. Kto BiepBbIe BBEN B HAYYHBII 000POT TEPMHH ITHKA?
Huuepon

Apxumen

Coxkpar

Apucrorens

3. Peus BocipHUMAaeTCs Kak KyJIbTypHAsi, €CITH BBIIIOIHSAIOTCS CIEIYIOINE TpeOOBaHMS:
MPaBIIIBLHO YIIOTPEOIIAIOTCS CIOBA

OTCYTCTBYIOT CJIOBa-Tapa3uThl

UCTIOJIB3YIOTCSL 000POTHI, COAEPIKAIIHE JIMITHUE CIIOBA

JIOIyCKaeTcs HeBepHast MHTOHAINS

4. EcTh 1 pa3HUIa MEXTy JCIOBBIM U OBITOBBIM 3TUKETOM?

IIEJIOBOM ATHKET 10 CPAaBHEHHUIO ¢ OBITOBBIM OoJiee OHUITHATICH, 3TO ONPEICIACT BCE OTIHMIHS
OHHM II0YTH OJNHAKOBBI

B JICIIOBOM ITHKETE OOJIBIIIE TPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeeHHBIX ITPABHJI OTHOCSATCS K JI€JI0BOMY STHKETY?
He OyJbTe HEPSIIUIUBEI

JlyMalTe 0 APYTUX, a He TOJIBKO 0 cede

CAepKUBAKMTE CBOE pa3apakeHUe

OyzabTe TF00E3HBI, T0OPOKETATSIbHBI U PUBETIINBBI

JIeJTaliTe BCE BOBPEMS

IPOMKO HE CMEHTECh

He 00JITaliTe JTUIIHETO

TOBOPHUTE U MUIIIMTE XOPOIIUM S3bIKOM

0JEBAUTECH, KAK IOJIOXKEHO

6. [lenoBoit mpoOTOKOI — 3TO:
MpaBwiia, PETrJIaMEHTUPYIOIIME TMOPSAAOK BCTPEY W IMPOBOJOB, MPOBEICHHE Oecell M IMEepPeroBOPOB,

OpraHu3anuro MMpueMoB U HGHOBOﬁ TMEPETTUCKU.

CBOJI TIPaBHJI B JI€TIOBBIX M CIY)KEOHBIX OTHOIICHUSX;
0CO3HaHME JOOPOCOBECTHOIO UCIIOIHEHHS COTPYAHUKAMU CBOUX OOsI3aHHOCTEH;
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7. Bugamm »THKeTa, BBIACIAEMBIX IO KPHUTEPHIO TOH cdepsl AEATENbHOCTH, B KOTOpPOIl €ro
HEOOXOUMO MPUMEHSTh, SIBISIOTCS:

JEJIOBOH DTHUKET

HE CBETCKUH ITUKET

JUTIIIOMaTHYECKHUM dTUKET

BOUHCKHMU 3TUKET

8. UMUK HE BKIIFOYAET CISAYIONTHE KOMITOHCHTHI:
[IpodheccuoHanbHbIE KOMITOHCHTBI

ITHYHBIC KOMITOHEHTHI

DcTeTn4yecKrue KOMIIOHEHThI

Bremmnwnii Bujg

9. Yro Hamboiee BaXKHO B TTomapke?
1eHa

JKEJIaHUE JIOCTABUTh PaJIOCTh
HCKPEHHOCTh TOTO, KTO JApUT
HaMeK

10. CoGnroieHue 4yBCTBa MEPHI B pa3rOBOPE — ATO:
BEXJINBOCTH

NpEeRyNPEIUTENLHOCTD

JIUTIIOMAaTUYHOCTh

TaKTUYHOCTb

11. Y6exnas cobeceqnuka, clieyeT NPUMEHSTh CIeIYIONIHE IpaBuiia apryMEHTAUN U YOCKICHHSL:
3aKOH MaKCUMH3aLUuU apryMEHTOB

3aKk0H BCTpanBaHU

3aKkoH CyOBEKTHUBHOCTH

3aKoH OOBEKTHUBHOCTH U AOKA3aTEIBHOCTU

3aKOH MUHUMAIIU3alUH apTyMEHTOB

Tema 8. DPPEKTUBHOCTH KOMMYHHUKAITHIA

1. KagecTBeHHbIE €M pPEKJIaMbl — IPUMEPHI:

HaITOMHUHAHKE TIOTPEOUTENSIM O HAJIMIUU KaKOTO-TO TOBapa B TOPrOBOH CETH
MOJrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO Mara3nHa

YBEUYUTH TOBapooOopoT ¢ 10 1o 12%

ONITHMHU3MPOBATH PEKJIAMHBIN OIOKET

2. llensimMu BHeIIHEN A€T0BOM KOMMYHHUKAIUH SABJISIOTCS:
MOOMIH3aIHs ay TMTOPUH Ha OTIPE/IeIICHHbIE JeHCTBUS
W3MEHEHUE MTOBEICHUS COTPYIHUKOB

WHPOPMHUPOBAHKE COTPYTHHKOB;

(hopMHpOBaHHE MHEHUS ONPEICIEHHON ayANTOPUN
WH(POPMUPOBAHHUE ayAUTOPUHU

3. K unauBHayansHBIM (akTopaM MOBBIIEHHUS 3PPEKTUBHOCTH KOMMYHHKALUH HE OTHOCSTCS:
OJM3KUE YyCTAaHOBKU M 3HAHMsI y HCTOYHHUKA U ajpecaTa

MOBBIIIIEHNE KOMMYHUKATUBHONW KOMIIETEHTHOCTH COTPYIHUKOB

peryarpoBaHue HHPOPMAITHOHHBIX TOTOKOB

BBIOOP KOMMYHHKAHTOM Han0oJjee MOAXOSIIET0 MEXIMYHOCTHOTO KaHala

CO3JlaHHe CHCTEM OOpaTHOM CBA3H

4. Mogens Teomopa HprokomOa mMeeT cxemaTHueckoe H300paXCeHHWE B BUAE PaBHOCTOPOHHETO
TPEYTOJIbHUKA, BEPLIIUHAMU KOTOPOT'O SABJISAIOTCS:

COLIMAJIbHASL CUTYyalUs

KOMMYHUKATOP
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9KOHOMUYCCKAA CUTYyallUs
KOMMYHUKAHT,

5. C TOUYKHM 3peHHUs] TAKOTO KpUTEPUs, KaK XapaKTep B3aUMOJEHCTBHA, BBIIEISIIOT CIEAYIOIINE TUIIBI
KOH(JIMKTHOTO B3aUMOJICHCTBUS:

COBMECTHBII IOUCK pEIICHHS TPOOIEMBI

00pb0a, MONBITKH [OJJABIICHHUS APYTOrO

yXOZ OT KOH(IIHKTA

yXyAleHne 06CTaHOBKH

6. IloHATHE «KOMMYHHKATHBHAs JTHYHOCTB» PACKPBIBACTCS Yepe3 COBOKYITHOCTh HEOOXOAMMBIX IS
KOMMYHHKAIINH XapaKTePHCTHK:

(YHKIMOHATEHBIX

MOTHBAIIMOHHBIX

MO3HABATEIBHBIX

COLMANTBHBIX

7. Kakue OCHOBHBIC AUCTAHIUK, OOBIMHO COOMIONAIOTCS OONBIIMHCTBOM JIOJAEH B Tpolecce
KOMMYHUKAIIAH?

myOnuyHas

colpaabHast

SKOHOMMYECKAs

MHTHUMHAsA

Tema 9. YpaBnenue KOMMYHUKALUSIMU
1. K ocHoBupiM QynknmsM IR-otmema (mmm IR-mMeHemkepa) OTHOCHTCSA BBITOJHEHHE CIIEAYIOIINX

pabort:

opranmzanus roadshow

MTOITOTOBKA ¥ MTPOBEJICHHUE TOJAOBBIX COOPaHUH aKI[MOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHTOPHUHT 0a3bl PpA0OTHUKOB OPTraHU3aIuU

MOJITOTOBKA ¥ MTPOBEJICHUE TOAOBBIX COOpaHWi paOOTHIUKOB OpTaHU3aIiH

2. VYnpaBieHHe BHYTPCHHMMH KOMMYHHUKAIUSIMM — 3TO JesATelibHOCTh Ha cThike HR (Human
Resources, kaapsr) u . BBequTe Ha MecTe MpOIyCcKa TEKCT

3. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM, MPaBMJI, IIEHHOCTEH, 3THYECKUX CTaHJAPTOB, pa3ieisieMbIX
BCEMH COTPYAHUKAMH, GOPMHUPYETCS B poliecce paboThl OpraHnu3ain?
BBenure oTBeT B BHIE TEKCTa

4. Ipecc-nanka — 310 HaOop PR-TEKCTOB M MPOUYNX TOKYMEHTOB, KOTOPBIE MOT'YT OBITh IIPE/ICTABICHBI
KYPHAITMCTaM HEMOCPEICTBEHHO Ha MEPOIIPHUSITAN, HAIPHIMEP
BenuTe Ha MecTe mpomycKa TEKCT.

5. Kax HazpiBaetcs rpymnmna Jroned, 00beIMHEHHBIX OOIIMMU MPU3HAKAMH WU OOBEIWHEHHAs Pajau
KaKOM-JIM0O IIEJIH WIIH 3aa4n’?
BBC}II/ITG OTBECT B BUJC TCKCTaA

6. Kak Ha3pIBaeTCsl MPOJBIKCHHE MHTEPECOB YACTHBIX JIMI M KOPIOPATHUBHBIX CTPYKTYpP B OpraHax
roCyIapCTBEHHO BiIacTu?
BBGILI/ITG OTBET B BUJC TCKCTA

Kpurepuu orieHnBanus:

OcHOBHBIM KpuTepreM 3()()EKTUBHOCTH YCBOCHHMS YYALIMMHUCSA COJEpXKaHUA Yy4eOHOro
MaTepuanga cyuTaercd Kod(pQUIMEHT yCBOCHUS Y4eOHOro marepuana, KOTOPbIH ompenensiercs Kak
OTHOIIICHHE TPABUIIBHBIX OTBETOB yyaluxcs K 00IIeMy KOJIMYECTBY BOIIPOCOB.

Onucanue nIKajibl OLIEHUBAHUS:

— OIICHKA «OTJIMYHOY» CTABUTCS MPU BHITIOJIHEHUH HE MeHee ueM 80% 3ananuii;
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— OLIEHKA «XOPOIIO» CTaBUTCA MPH BBITIOTHEHUH HE MeHee ueM 70% 3ananui;

— OIICHKA «YJIOBJIETBOPUTEIILHO» CTABUTCS IIPH BBHIMOJIHEHUHU HE MeHee ueM 60% 3amanuif;

— OLIEHKA «HEYJOBJIETBOPUTEIILHO» CTaBUTCS MPH HEMPaBHILHOM oTBeTe Ooiee uyeM Ha 40%
BOITPOCOB TECTa WJIM HEBBIMOIHEHUU OoJiee uem 40% 3amanuii.

[TpakTrueckue 3a1aHus (KeHChl, TPEHUHTH)

[IpakTHdeckoe 3alaHue OCHOBAHO HA MPAKTUYECKH 3HAYMMBIX CUTyallUsX M HAIpaBJICHO Ha
(dbopmMHupoBaHHE y CTYACHTOB NPOQPECCHOHATIBHBIX YMEHHMHA M HAaBBIKOB, YMEHHs JEHCTBOBATH B
ycnoBUAX Oyayiued npodeccuoHanbHOM nesTenbHOCTH. [Ipu pemeHun 3aaHusl CTYAEHT J0JIKEH
YUUTBIBATh, YTO 3aJIaHUE COJACPIKUT JBE YACTH: ONMMCAHUE U CIIEIUAIbHBIE BOIPOCH, (POPMHUPYIOIIUE
HeoOXoAMMBble yYMEHMS M HaBblKU. [Ipekae dYeM MNpHUCTYNHUTh K PEUICHUIO 3a/aHusi, CledayeT
BHUMATEJIbHO O3HAaKOMHUTBLCS C cojaepkaHueM. HeoOXoaumo ysSCHHUTh CMBICH 3a/adyd U YCIIOBHS,
UCXO0/1 U3 KOTOPBIX, HY’)KHO JIaTh OTBEThI HA MIOCTABJIEHHBIC BOIIPOCHI.

OOuIMii anropuT™ petIeHus 3aa9i MOKHO U3JIOKUTH CIETYIOIUM 00pa3oM:

— MPOYUTATH U MOHSITH TEKCT 3a]1a4H;

— OIpPEJENIUTh TEMY, Pa3/ell, BOIIPOC 10 KOTOPOMY COCTABIICHA 3a/1a4a;

— MPOBECTH aHAJIM3 CUTYAIUH, OTIMCAHHOH B 3aJ1aue, M pa3pelIuTh NpoliemMy.

Tewma 1. [lonsaTue, BUABI U NpollecC KOMMYHHKAIMM B OpraHU3aIusax

Keiic Ne 1.

YupaBnsomuil JUPEKTOp OAHONW M3 KOMIaHUW U3 cepsl MpodeccHOHANbHBIX YCIyT ObLI
HCKpEHHE yOEKJIeH B BAXKHOCTH KOMMYHHUKAIIMM U 3aCTaBIISLI CBOUX CTAPIINX MEHEKEPOB yIETSATh
UM BpeMs. busHec kommaHuu ObUT OPraHW30BaH C MOMOIIBI0 Tabenei oTpabOTaHHOTO BpEeMEHH, U
KOMMYHHKAIIUM MOXHO OBUIO OTHECTH TOJNLKO B Tpady «YmpasicHue». Kaxmyro Hememo
PYKOBOJUTENb MPOEKTa MPOBEPsUI pacyeTHOE BpeMsl U Jeliajl BBITOBOP KaXKIOMY MEHEIKEpYy, Y
KOTOPOTro TOKa3aTeIM TMPEBBINIATA YCTAaHOBIEHHBI MHUHUMYM. [lOCKOIBKY mpesrnonaraioch, 4To
COTPYJIHUKHU, HE COOIOAAIONINE YCTAaHOBIEHHBIE MPaBUIIa, MOTEPSAIOT CBOIO pabOTy, TO HETJIACHOE
MOCJIAaHUE CTAPUIUM MEHEKEPaM BBITJISICIO CIeAYIOmUM 00pa3oM: « BHyTpeHHHEe KOMMYHHKAIIUN
OUYEeHb BAXKHBI, HO €CIIU 5 3aCTaHy Bac 3a THUM 3aHITHEM, Bbl YBOJICHBI.

1. Yem, 1o BamemMy MHEHUIO, OOBSICHICTCSI TAKOE TIOBEICHUE PYKOBOIUTEISI?

2. Kakas nperpaja KOMMYHUKAIlUA UMEET MECTO B IAHHOM ciiyvae?

3. MOXHO JTU U3BMEHHUTD CIIOKHUBIIYIOCS CUTYAIHIO?

Ketic Ne 2.

ITpounTaiite BeIEpkKYy U3 KHUTH «/leno He B kode. KopnopatuBHas kynbTypa Starbucksy.
Astop xuuru — ['oBapn bexap mpopaboTan Ha pykoBomsmmx aonkHOCTSX B Starbucks 17 mer. Bo
MHOIOM OJjiarojaps eMy KOMIaHMs BBILIUIA Ha MEKAYHApOJIHBIH YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B Hacros1IEE BpEMSI.

IIpaBna o cokpalieH1H HITaToB

Korna s nemanm cBow mepBble IIAaru B KAa4eCTBE PYKOBOJIUTENS, MHE MOPYYMIH TPOBECTH
COKpallleHHE IITAaTOB. DTO OBbLI OJUH U3 CaMBIX TSKEJIBIX MOMEHTOB B MOEH IMOKa elle KOPOTKOH
KHU3HH MEHEDKEpa, M03TOMY, MOXKeTe ce0e MPEeICTaBUTh, KaK 51 ce0sl 4yBCTBOBAJ, KOT/Ia Y3HAN, YTO
KTO-TO M3 Halllell KOMaH[bl Cly4yaifHO OCTaBMJI Ha KONHMPOBAJIBHOM amiapaTe CIMCOK COTPYIHUKOB,
MoJyIeXaIuX cokpamenuro. CaM s ake HE MOTY ONHUCaTh, HA 4YTO 3TO ObUIO moxoke. S cumedn,
COBEpILEHHO YOUTHIH, U pyrancsa npo cedsi, MOBTOPSIsL, YTO HE JKeJar0 UMETh CO BCEM 3THUM HUYEro
obmero. Ilpuaymarh, Kak BBIIYTaTbCS HE YAaBaJoCch. B TakoM COCTOSHHUM MEHsS 3acTaia
noMoinHua. OHa mojoIa, MOCMOTpENa Ha MEHA M ckazana: «['oBap, TOJBKO MpaBaa 3BYUUT
MPaBIOTIOI00HOY.

D10 OB BEPHBIM COBET — XOTS NMPOUTHOPUPOBATH OLIMOKY U CAeNnaTh BHUJ, YTO HUYEro He
MPOU30IILI0, Ka3aJ0Ch 0oJiee MPOCTHIM peuieHneM. S TIOHSUI, YTO C YHCTOW COBECTHIO MOTY CHEJaTh
TOJIBKO OJIHO — CKa3aTh MpaBiy, — U Ha cleayrolee yTpo oObsSBHI o0liee coOpaHhe COTPYTHHKOB
KoMITaHuH. MBI cenu mepes 3ajioM, e cobpanoch okoiao 200 4enoBek, U paccKa3aid O COCTOSHUU
Ou3Heca, 0 CUTYalMH, C KOTOPOH CTOJIKHYJIUCh, M O IPUYMHAX, 110 KOTOPBIM CYMTaeM HEOOXOIUMBIM
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COKpaIIeHUE ITATOB. 3a4eM YTO-TO yTauBaTh? PacKpbiBas KapThl, Mbl BCE BHIMTPHIBAIA U HUYETO HE
TEPSITH.

DTOT mNpOCTOil, XOTS M TpeOOBAaBIIMA HEPBHOIO HANpPSDKCHHS IIar — TIepexoa Ha
OTKPOBEHHOCTh CO BCEMH, KTO paboTall B KOMIIAHWH, — KapJIMHAIFHO W3MEHWI 00Iee BOCTIPUITHE
CITOXKMBILICHCSL HEJIerKoil cutyanuu. Uto mana Hama yectHocTh? OHa yiydInia B3aMMOIIOHUMAHHUE
Y, K MOEMY yJIUBJICHUIO, 3HAUUTEIHHO YMEHBIIWIIA HAIM TPYAHOCTH JItoau Oosbiie He 03UpaIHCh B
MIOMCKaX MPHU3paKa, OHU CTAIM COTPYAHNYATH C HAMHU.

S ycTpamBain exxeqHeBHbIE OpH(UHTH U MOCTOSIHHO JIepKayl paOOTHUKOB B Kypce Jiena, 4To
MIOMOTaJI0 UM Pa300paThCsi B CBOEM OTHOIICHHH K POUCXoasmeMy. JIroau criocoOHBI CIpaBIsThCS C
npobJIeMaMu JIydIie, 4eM Mbl IIPEAToiaraeM, HO JIUIIb TPU YCIOBUH, YTO OHU MOTYT BEPHO CYAUTH O
CBOEM MOJIOKEHHH, a Ui 3TOr0 MM HEOOXOJMMO 3HAaTh MpaBay. MBI HE MOIJIM OTKa3aTbCs OT
COKpAILlEHUsI, HO COTPYIHUKHU UyBCTBOBAIH ceOst 0oJiee MOATOTOBICHHBIMH, TOCKOJIBKY MBI YECTHO H
OTKPBITO COOOIIATIM UM BCE, UTO Kacajoch nporecca. ' pydast ommbka oHOTO U3 KOJUIeT 00epHyIach
JUTs MEHSI UCKJTFOUMTENIFHO BaXKHBIM YPOKOM TMOBEJICHHS B OM3HECE U B KU3HHU.

1. K xakoMy Buay OOLICHHS C TOYKH 3pEHHS HCIIOJIb3YyEeMOH TEXHUKH, €ro Imeied u
0CcO0EHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHUKAIUH, OTIMCAHHbIE B TPUBECHHOM NprMepe?

2. Kakyro QyHKIMIO peann3yioT NPUBEICHHbBIC B CUTYAI[M KOMMYHUKAIIAN?

3. Kakyio wuHpopmManmio, ¢ TOYKH 3peHHUs TNPOBOJAMMBIX €I WM3MEHEHHWH, TOBOIMI
PYKOBOAMTEIH /10 PAOOTHUKOB B PUBEICHHON CUTYyalum?

Tema 2. JlenoBas nepenucka

[IpaxkTrueckoe 3ananue

Hwxe npuBeneHsl CyIIECTBUTENBHBIE WU TJArOJbl, U3 KOTOPBIX B MPAKTUKE YIPABICHUS
COCTaBJISIIOTCSL TJIaroJIbHO-MMEHHBIE CIIOBOCOYETAaHHUs JI€J0BOM peun. BwiOepure W3 mpHBOAMMOrO
HUKE TIepeyHsl riaroy (-bl), He MOIXOISIIMKA (-HM€) Uil COCTAaBIEHUS TaKOTO CIOBOCOYETAHMS C
Ka)KJIbIM U3 CYIIECTBUTEIIbHBIX.

ABTOPHTET — MOJTYy4aTh, 3aBOEBHIBATh, POHSITH, TPHOOPETATh.

AKIEHT — JeJ1aTh, CTaBUTh, PACIIPEAEIIATh, CHUMATh.

Bakancus — 3ameniatb, UMeTh, UCIIOJIb30BATh, YBEINYHUBATh.

I'apanTus — naBaTh, UMETh, N10JIy4aTh, BHIITOIHATH.

J{MpeKTUBBI — IPEANPUHUMATD, BBIIOJIHATH, 101y4aTh, IEPEHOCUTb.

JlokJiag — BeICTyIIaTh, TOTOBUTB, PACCKA3bIBATh, JIEJIaTh.

3asiBKa — BHOCHUTb, J€N1ATh, BHIIOIHATh, OTKJIIOHATD.

HNuBenTapu3anus — 1pOBOIUTH, IPOU3BOIUTH, PEANTN30BATh, OCYLECTBIIATS.

HNHcTpyKuus — BBINOIHATD, 3aTParuBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIABUTATh, IIO1EPKUBATH, CHUMATh.

Koopannanusi — ocyniecTBiasTh, IPEeIOCTaBIATh, A€/1aTh, IPOBOIUTS.

Tema 3. JlenoBbie Oecebl M COBEILIAHMS

[IpaxkTueckoe 3amanue

Hwxe npuseneHsl GOpMyIHPOBKH, KakJas U3 KOTOPBIX MMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOIIMH TOMY WJIM MHOMY KOHTEKCTY OJHAKO Y HUX €CTb U OJHO OOllee CBOWCTBO: MpHU
BCEM CBOEM 0JIaro3By4HU OHU CIUILIKOM HEHTpaJbHBI.

«1 xoTen Ob1 OOBSICHUTH BaM 0oJiee TOPOOHO...»;

«Kopoue rosops, 310...»;

«Ecm roBOpUTh KOHKPETHO, TO...»;

«Ilo3BoMIBTE, 51 CPOPMYIUPYIO CBOH BOMPOC MO-APYTOMY...»;

«OTOT BONPOC MOXKET 3BYUaTh Kak...»;

«B npyroit popMynupoBKe 3TOT BOMPOC 3BYUHUT TaK...».

V3mennte npuBeACHHBIC HIDKE HEWTpaibHble (opmynupoBku. [IpeoOpasyiite ympeku B
BONPOCHL. BMECTO NpeanonoKeHni UCIONb3yUTe YTBEpAUTEIbHBIE BbICKa3bIBaHus. VcKirounTe Bee
HeyBepeHHbIe (hopMynupoBKU. Dokycupyiite ¢ppassl Ha cede WM Ha CBOEM IPEANPHUSITHH.

1. MbI cTapaeMcsi ObITh B UHCIIE JIyYIIHNX, IPH 3TOM...
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2. To, 0 ueM s mbITaJICA paccKas3aTh. ..

3. MbI siBIsieMcsl IeHCTBUTENBHO KIIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM IPEIOKHUTh
BaM OyKBaJIBHO BCE.

4. Hamra rmaBHas 3a/1a4a 3aKJII0YAETCS B TOM, YTOOBI YETKO MPEACTABIATH ce0e MepCIEKTUBBI
pa3BUTHUS PBIHKA.

Hawm ypnanocs 3aHsTh Beaylue MO3ULUMN Ha PbIHKE C ToJ0BbIM 00opotoM 100 muiH nosmi., Ha
KOTOPOM y HAac OCTAJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiep».

S xoten ObI MpeACTaBUTH BaM ceroHs Hamry Gupmy — AO «Mrosutepy ...

Ham nesus — Bce U3 OQHUX PyK

Benb MoxHO ObLTO OBl IPEATIONOKHUTH, YTO

Hamm Ki1MeHTs! 10BOJIBHO YacTO MPUCHIIAIOT HAaM MHUChMa, B KOTOPBIX COOOIIAI0T

Hama npoaykuus npeamnosaraet BBICOKMI YPOBEHb CKIIAJICKUX PaCX0O10B

Bynyun npeanpusitueM ¢ 60j1ee 4eM CTOJIETHUM ONBITOM pabOThI

Mgl cTapaeMcst ObITh KaK MOKHO OJIMKE K KITHEHTY

MEeI momMoraem HalluM KJIMEHTaM B

VY Bac HaBepHsKa CO3JaJI0Ch BIIEYATICHHUE, YTO MbI JEHCTBYEM BCIIEILYIO

Bceex Bac, oporue ciyIarenu, MHTEpecyeT ceiyac nmpobiema. ..

TekyuecTp KaJIpOB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIEUAIN3UPYEMCSI HA. ..

MBI Bcerna crapaemcs IpeAJIOKUTh BaM JEHCTBUTEIBHO XOPOILIUI CEPBUC.

BaMm TpyaHO NOHSTH, HACKOJIBKO 3TO BAYKHO

S momararo, 4ToO...

1 xoHe4HO, Takoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOpOLIO 3HAKOMO

Bawm npuxoansnoce xoraa-HUOY b 33 yMBIBATECS O TOM. ..

He Oynyun crienuanucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tewma 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKIMA KOMMYHHUKALUN.

Tpenunr mnpoBoauTcs B Qopme Oecelapl MEXAy IMapaMH yYaCTHHKOB. B HeM Moxer
y4acTBOBATh MPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxnplii y4yacTHUK TOJydaeT WHAWBUIYAIbHOE 3aJlaHWEe BBISICHUTH YTO-JIMOO Yy MapTHEpa
(HampuMep, HEeT JIM Y Hero WM y ero OJIM3KMX 3HAaKOMBIX JIOMa IaXMAaTHBIX Yallld WIK He ObLI JIU OH
CTapoCTOW Kjlacca B Tofbl y4€Obl B IIKOJIE, KaK YaCTO OH BKIJIIOYACT TEJIEBU30P WJIM T/A€ JIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyIaMH KAaKOrO MHTEPHET-IIPOBalJepa IOJb3YeTCs U TOMY
noo0HbIe BapuaHThl). ConepkaHue 3aJjaHusl COXpaHsIeTcs B TailHe OT mapTHepa™

ITocne BbIgaum 3aJaHUi MOXHO JaTh HECKOJIBKO MHUHYT Ha OOJyMbIBaHHME YyYaCTHHKaM
TAaKTUKH [IPOBEJICHUS] KOMMYHUKAIIHH.

[lepen kaXkabIM yYaCTHUKOM CTaBATCA CIEAYIOLINE 3a1a4M:

1) momy4uTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOIYUEHHOTO 3aJaHMUs;

2) NONBITAaThCS BBISICHUTD, YTO JI0JKEH y3HATh apTHEP;

3) HEe TOMYCTUTh, YTOOBI MAPTHEP Y3HAI €TO 3aJaHHC;

4) OTBETUTDH Ha BOIIPOCHI K TPEHUHTY.

Bcest coBokynHOCTh Oeces; MPOBOAUTCS B T€UEHHE MATH MUHYT. Hajo cTpeMuThCs K BEJCHUIO
€CTECTBEHHOHN U HENPHHYXJIEHHOH Oecenpl. [1o jkenaHuio CTOPOH 3TO BpeMsl MOKET ObITh HEMHOTO
npoaneno. [Tociie okoHYaHus Tuanora BeAyIInii COOMpaeT MUChbMEHHBIE OTBETHI KaX/I0TO YYaCTHHKA
Ha Bompoc: «YTo, Mo HalmeMy MHEHHWIO, CTPEMWICA BBIICHUTH Ball naptHep?» Tor, ube 3amaHue
pasrajlaHo, CUMTAeTCsl MPOUTPaBIIMM, OH nosydaeT (0 0ayuioB, a €ro CONEpHUK — BBHIMTPABIIMM, OH
noy4aet 1 Gar.

3areM Y4aCTHMKHM OTBEYAIOT, YTO UM YAAJIOCh BBISICHUTH B COOTBETCTBUHU C IOJYYEHHBIM
3amaHueM. Yem TOuHee y4aCTHUK MOXKET OTMETHTh Ha BOIIPOC CBOErO 3alaHus, TEM Jy4YIlE €ro
pe3yabpTaT. B 3TOM myHKTE 3a/aHus OIIEHKa OCYHIECTBISETCS Mo TpexOawibHoU cucteme 0, 1 u 2
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Oayma. TouHbIl OTBET oreHUBaeTcs B 2 Oamta, OMu3Kui, HO HE TOouHbIM | Oami, HE yIaIoch
BBISICHHUTE () 0ajioB.

becena momkHa TPOM3BOAWTH BIEYATIICHHE HENPUHYKICHHOW, BOMPOCHI, 3aJaBacMbIe
Y4YaCTHHUKaMU JIpyT JApPYyry, ecTecTBeHHbIe. JKenarenbHO TOBTOPEHHUE TPEHUHTa CO CMEHOMU
MapTHEPOB. 3aTeM YYaCTHUKHA OTBEYAIOT HAa BOIMPOCHI TPEHUHTA. J[OMOJHHUTENBHBIE PE3yJIbTaThl B
Oajylax 3aCUMTHIBAIOTCS Y4YaCTHUKaM, TMPEJCTABUBIINM KaueCTBEHHBIE OTBETHI Ha BOIPOCHI
TPEHUHTA, 110 OJTHOMY 0aJuTy 3a OTBET.

OTBeThTE Ha BOIPOCHI

1. Kakue oOmme u crnenuduieckne (QYHKIHMHM KOMMYHHKAIIUM BBITTONHIIOTCS B XOJE
TpEeHUHra?

2. Ectb mu mpoTuBOpeyns B 1ENsIX y9acTHUKOB? [TosicHUTE OTBET.

3. Urto co3maeT TpyAHOCTH B BHIMIOJTHEHUH 33/1aHUS?

Tpenunr Ne2. «Beinepxka»

Ilenpto TpeHMHIa sBIseTCSI OOY4YeHHE KOPPEKTHOCTM M BBIACPKKE B 3HAYMMBIX U
SMOLIMOHAIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

VY4acTHUKM pacnonararoTcs HapaMy ApyT OpoTuB Apyra. ONMH U3 y4aCTHUKOB MIPAcT POjb
PYKOBOJUTENSA, APYrod pojb MOJYMHEHHOM). 3aJaHHe JOJKHO COJEpXKaTh TeMy MpoOIeMHON
KOMMYHHKAIMH, KOTOpasi UMeeT O0JIbIIOe 3HaUeHHE 11 000UX.

[Ipumep Bo3MOXHOW cuTyauuu, [lomunHEeHHBIN, BbIpaOaThIBasi COBMECTHO C KJIMEHTOM
YCIIOBUS KOHTPAKTA, BKJIIOUWII B HETO TsDKEJbIE [T IPEeIIpUATHS 0053aTeIbCTBA, XKellasi pUCKHYTh B
HAJEX/JEe BBIMTH Ha HOBBIM CEKTOp pbIHKA. 3a 3TOT BHUJ pPabOT OTBETCTBEHHOCTb HECET cam
MOTYMHEHHBIH, I03TOMY OH 00€IIa]l PyKOBOJUTENIO, YTO CIpaBUTCs. PykoBoauTens coMHeBacCs, HO
MTOTYMHEHHBIN YBEpsJ, YTO CIIPaBUTCS. PyKkoBoUTENb OANNCAT KOHTPAKT.

Korma mopomiesnl Cpok HCIIOJIHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIM IEPEOLICHHUT Kak
BO3MOXXHOCTH TIPEIIPHUSATHS, TAK H COOCTBEHHBIE BO3MOYKHOCTH.

PaspIrpeiBacMasi KOMMyHHUKALUs IPOUCXOANUT B TOT MOMEHT, KOTJa IOAYNHEHHBIA TIOCTABUII
pykoBonuTenss mepen (aKTOM YK€ TPOM3OMICIIIErO CphiBa 00S3aTENBCTB IO KOHTPAKTY.
O0s3arenbcTBa BCE PaBHO NPUIETCS BBINONHATh, HO MPUJIETCS 3aIIaTUTh HEYCTOWKY 3a CpBIB
CPOKOB.

3azayu TpPEHUHra. Y WUIPAIOILIEro poJjib PYKOBOJUTENS 3a/lada — BBIBECTH IOAYMHEHHOTO W3
ce0sl, BBIHY/IUTh HA HEKOPPEKTHOE BBICKA3bIBAHUE WM JIEHCTBHE, HA MPOSBICHUE 3MOLMI, a 3aTeM
HaKa3aTh 3a HapylleHUE CIIy>KeOHOM 3Tuku. Pazymeercs, Henb3s MPUMEHATh HEHOPMATHUBHYIO WM
SIBHO OCKOPOUTENIbHYIO JIEKCUKY, HO MOKHO IIPUMEHATH CapKa3M, SI3BUTEIbHOCTh, «MHTEJUINTEHTHOE
U3]1€BaTEIbCTBO»

VY urpamoimero poib NOJYMHEHHOIO 3aJadya — HE TMOJJaThCsi Ha IPOBOKATHUBHBIE
BBICKA3bIBaHUs, BECTU ce0s CACP>KaHHO U JOCTOWHO, OCTaBaThCs B TPAHMLIAX CIYKEOHOW 3THKHU U HE
JOTYCTUTh HU AIMOLIMOHAJIBHBIX BCIBIIIEK, HU HATIPSKEHHOI'O MOJTYaHMS.

Kak TOJBKO pyKOBOAWTENb CYMTAET, YTO OH BBIBEJ NOJYMHEHHOIO W3 DPABHOBECHSA, OH
HaKa3bIBAET €T0, IPUKa3bIBas OHATH BBEPX PYKY.

Jlanpie MOAYNHEHHBIA IPOAOHKAET PA3rOBOPE OHOM MOAHATON BBEPX PYKOH.

[locne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBAETCSl BBIHYXJIEH IOJHATH BBEpX 00€
pykH. 3aTeM BCTaTb CO CTyJa U CTOATh C MOJHATBIMM BBepX pykamu. Takum oOpazom, 3a
SMOLIMOHAIBHYIO HEBBIJEPKAHHOCTh IIOJAYMHEHHBIH OKAa3bIBAETCS HaKa3aHHBIM JHCKOM(OPTOM
103bl. PyKOBOIUTENh MOXKET SI3BUTEIBHO BBICKA3bIBATHCS U 110 MOBOJY IMO3bI, U IO TIOBOAY OOLIETo
BUJIa OAYNHEHHOT0, HEJJOBOJIBHOI'O BBIPAXKEHUS JIMIA U TIPOYETO.

ITocnenHee Haka3aHUE CTOSTH Ha OJHOM HOTE C NOJHATBIMH BBEPX PyKaMH.

Kaxxnoe HakazaHue NPUHOCUT IUIIOC OJMH Oayl PYKOBOJUTEN0 M MHUHYC OJUH Oai
MOIYUHEHHOMY.

TpeHuHr nponoskaercss 5— 7 MUHYT. 3aTeM CJeIyeT NepeCTaHOBKAa YYaCTHUKOB CO CMEHOMN
IapTHEpa 10 TPEHUHTY M CMEHA POJIEH.

B xon1ie noasenenue utoros (pazpaborano Ha ocHoBe kHUTH B. K. Tapacosa).
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Tema 5. BricTymienus nepen ay AMTOpUEi.

[IpaxkTrueckoe 3ananue

N3yunTe KOHKPETHYIO CUTYalUIO, TOATOTOBHTE BBICTYIUIEHUE U OTBETHTE HA BOIPOCHI.

IIpencraBbre, 4To Bam npeacTouT npoBecTH 3aHATUE HAa KypcaxX MOBBIIEHUS KBATU(UKALINN.
Tema: «IIpoBeneHune nenoBbIX MEPETOBOPOB». B KauecTBe ciymaTeneil MOryT OKa3aThCsl Kak JIHO/IH,
yK€ 3HaKOMbIE C M3y4aeMOM TeMOW W cTaBsiiue ceOe IeNIbl0 y3HAaTh BCE HOBOBBEJICHHS B 3TOM
o0jacTu, Tak WU JIIOJM, BIEPBHIE M3ydalollue JAaHHYIO TEMy M CTaBsiue cede Ieflb U3YYHTh BCe
Ba)KHbIE MOMEHTHI C CAMOT'0 Hayasla U NOTPEHUPOBATHCS B BEACHUN TPYAHBIX 1IEPETOBOPOB.

[ToaroToBbTE HECKOJNBKO Ppa3 0O3HAKOMHUTEIHHON JIEKIHUU TaK, YTOOBI pelIaliiCh CIEAYIOUIIe
3a/1a4u:

1) BXOXleHHEe B KOHTAKT U BhICTparBaHNE MOCTHKA K OCHOBHOI TeMe;

2) aHanM3 ayUTOPHUH, HA OCHOBAaHUH KOTOPOT'O OYJET OCYLIECTBIATHCSA OT3EPKAINBAHUE;

3) BBIOOp MOAXOAAa K BEACHHUIO BBICTYIUICHHMS HAa OCHOBE pe3yJibTaTa aHalIM3a U €ero
peann3anysi Ha IpUMEpE OJJHOTO TE3UCA U3 TEMBI «JIEJIOBbIE IIEPETOBOPHIY.

B03M0OXHO OJIHOBpEMEHHOE pELIEHUE HECKOJBbKHUX 3a7ad, HalpuMmep, UIsl BXOXKIACHUS B
KOHTaKT IMOJIOMAET BOIIPOC K ayJUTOPUH U Ui MPOBEACHUS aHAJIN3a TOXKE HY)KEH, KAK MUHUMYM,
oJIuH Bompoc. Bo3aMOXHO, pelieHne 3TuX 3a/1a4 KTO-TO U3 CTYI€HTOB OObEINHUT.

BricTynuTe ¢ mOAroTOBIEHHBIM MaTEpHAIIOM Tiepe]l y4eOHOM ayTUTOpHUEi.

3arem 0OOCHYHTE Ball BHIOOp MOIXOJa K M3JIOKEHHWIO, OTBETHB Ha BOIMPOCHI B KOHIIE
3aJlaHusl.

[locne BBIMONHEHUS YNIPAXKHEHUS MPETNOIaBaATENb OLIEHUBAET ABYMS OTJEIbHBIMHU OLIEHKAMHU
BXOXKJICHHE M KOHTAKT M BEJCHHME BBICTYIUIEHHUS C YYETOM BbIOpAHHOro Mojxoza. J(omoiaHUTenbHO
OLICHMBAIOTCSI OTBEThl HAa BOMNPOCHl. MOXKHO NPEMJIOXKHUTh CIyHIAIOIIMM I0y4acTBOBaTh B
MIPOBEICHUH OIICHKH, TIPU ATOM 00s3aTeIbHa apryMEHTALUs 1151 0OOCHOBAHUS €€ CIPaBEIITNBOCTH.

OTBeTbTE HA BOMPOCHI

1. Kakue npuems! Obuti nipesictaBiens? Kakoit BeiOpan nmoaxona?

2. Yem, 1o BaiieMy MHEHUIO, OOBSICHSETCS BBIOOP TaHHOTO moaxoaa?

3. JlocTurasucs i panmnopT BO BpeMs BHICTYIIIIEHUsI? KakoBbl ero mpu3Haku?

Tema 6. CoBpeMeHHBIE (POPMBI ETOBBIX KOMMYHHUKAIHHA

[TpakTyeckue 3aganus

1. Kak MeHsieTcs oBeicHUE HEKOTOPBIX JIFOJIEH, KOTla OHU HE BUJISAT CBOETO cobeceTHIKa?

2. Kak MOXXHO BBIPa3UTh 3MOLIMH, €CJIM HET BO3MOXKHOCTHU JKE€CTUKYJIMPOBATh, U3MEHSATh TOH
1 BBIpaXXEHHE BAILETO JINLA HE UTPAeT HUKAKOW POIH?

3. Kakue oCHOBHBIE IPUHIUIIBI CIIEAYET COONI0IATh ITPH IEKTPOHHON nepenucke?

4. Yro BBl 3HaeTE O 30JI0TOM MpaBUJIE HPAaBCTBEHHOCTU?

5. Cozpaiite TekcT craiija, CONpPOBOXKAAIOLIETO BBICTYIJICHHE HadallbHUKA CIIY>KOBbI
ynpasieHus nepcoranoMm 3A0 «Marxouguar».

Tema 7. JlenoBast 3THKa, STUKET U KyJIbTypa B chepe IeTOBBIX KOMMYHUKAIUI

Tpenunr «CoBemanue»

Paznenurech Ha mapel Juisl BbIOJMHEHUS 3aaaHud. Ilpuaymaiite mpoOiieMHYyI0 CHUTYyaluio,
BO3HMKILYI0 BHYTPH HEKOTOPOTO NpPEINpUATHS, HA KOTOPOM (YCIIOBHO) paboTaroT 00a yyacTHHKA
COBEILIaHUS B KAYECTBE PYKOBOJIUTENIEH PA3IMYHBIX (PYHKIIMOHAIBHBIX [TOAPA3ICICHUN.

[IpoBeauTe coBemaHve B BHJE JUAJIOra, HA KOTOPOM HCIIOJIHSIOUIMHA POJIb aBTOpa HJEU O
pelieHnn npoOJeMbl paccKas3blBa€T O CBOEM IPEAJIOKEHUH, MPUBOJIS apIryMEHThI B €ro 3alluTy, a
UCTIOJHSAIOIMI poJib CIIyIIaTess CHadajga JEMOHCTPUPYET HpUeMbl Pe(IEeKCUBHOIO CIyIIaHUS, a
3aTeM INpeaiaracT CBOW BapUaHT PEIICHUs U MPUBOANUT APIYMEHTHI B €0 3alllUTy, KPUTUKYS IEpBOE
MIPEUI0KEHHE.

3aBeplINTh COBELIAHME MOXHO PEIIEHUEM IMPOBECTH CHayajla CPaBHUTEIBHBIM pacuer
3G GEKTUBHOCTH Ka)XI0T0 MPEUIOKEHUs], MOCIEe Yero MOXKHO B OyayllleM BEpHYThCS K BOINPOCY
BbIOOpa NPUEMIIEMOrO BapHAaHTa Ha JAPYIrOM COBELAaHMM (WIM JaTh JPYyroe, COOTBETCTBYIOLIEE
CUTYyallUH pELICHuE).
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[IponemMoHCcTpHpyiiTe MOATOTOBICHHOE OOCYKICHHE Mepe1 IPYIIou.

3amanue Tpynmne — OICHUTH 3(PPEKTUBHOCTH OOpPATHOW CBSI3M W YPOBEHb BO3HHUKIIETO
B3aMMOIMOHUMAHUA MO0 KPUTEPHsIM Haluuusg B mpouecce >PQPEKTUBHOTO CIyIIAHUS: BBISICHEHMIA;
STUYHOTO OTPAKEHUS UyBCTB; MepepasupoBaHus U PEIIOMHUPOBAHMSI.

Takxe OIICHMBAIOTCSI apryMEHTHI, MPHUBOJUMBIC KaXKIbIM yYaCTHHKOM B 3aIIUTy CBOETO
MIPEIIOKEHUSI.

Ecnu kaxnaplii sneMeHT 3QPEeKTUBHOTO CIIYIIAHWS WU CHJIBHBIN apryMeHT MPHUCYTCTBYET B
MOJIHOM Mepe, YYaCTHUKH MOJYyUYaroT 3a HEeTo JiBa Oaiia, eCii 4YacTHYHO (WIIH CITa0blii apryMeHT) —
OJIMH 01, eCJIM ATAM MPOIYIIEH yYaCTHUKaMU (MM HECOCTOSITEbHBINA apryMeHT), — HOJIb 0aJlioB

Kpome Toro, Hemb3st 1oImycKaTh THITMYHBIE ONIMOKY B TIPOLIECCE CIYIIAHUS:

— nepeOuBaTh coOeceTHUKa:

— 3a0CTPSATh BHUMAHHUE HA Pa3rOBOPHBIX OCOOEHHOCTSX MapTHEPa MO OOIIEHUIO;

— JeNaTh MOCIENIHBIE BBIBOIBI, KOTOPBIE MOTYT CTaTh MpErpaon s oOUIeHHS;

— IIOCIIEUTHO BO3pa)kaTh, HE IOCTYIIaB cOOECEHUKA /10 KOHIIA;

— J1aBaTh HEMPOLICHBIE COBETHI.

3a JomyIeHHbIe OIMOKHM Ha3HAYAI0TCs ITpadHbIe 0alTbl — 32 KKy OIIUOKY MHUHYC OJMH
Oan.

[TonBeauTe UTOTH, ONPEACTUB TOOCTUTEIIS.

Tema 8. D HeKTHBHOCTH KOMMYHUKAIIHIA

[TpakTdeckue 3aganus

Kak MOXHO OIIEHHUTh KadyecTBO IPOILECCOB OOMEHa WH(opMamuel, MPOUCXOAIUX Ha
NPEINpUATHH PAIU YBEIUYECHUS TIPOU3BOIUTEILHOCTH?

MOXHO 1M OLEHUTh APPEKTHBHOCTh BCEH COBOKYIMHOCTH KOMMYHHUKAI[MOHHBIX aKTOB,
CMOCOOCTBYIOUIMX IOBBIIIEHUIO MPOU3BOAUTENBHOCTH Ha mpeanpustun? Ha mnpous3BoicTBEHHOM
yuactke? Kakoil M3 mOAxonoB K ompeaeneHuto 3()(EeKTHBHOCTH MOXKHO TNPHUMEHUTh B JTaHHOM
cutyauuu? [louemy?

Kakne moxazatenu 3(pQGEKTUBHOCTH MOXHO MPUMEHHUTH JJIsl OLIEHKHM KayecTBa IPOLIECCOB
oOMeHa nHpopmManuei, MPOUCXOIAIIUX Ha IPEANPHUATHN AT YBEIUYEHNS TPOU3BOIUTEILHOCTH?

Tema 9. YnpaBneHne KOMMYHHUKaUsMU
[IpakTrueckue 3a1aHus

1. IlpoumTaiiTe BBIAEPKKY U3 KHHMIM HU3BECTHOTO CIELMATUCTa B 00NacTH CBs3el C
obmectBeHHOCThIO PpaHka J[xedkunca. [Ipusenurte apyrue nmpumepsl npuemo PR B coBpemeHHOM
KHU3HU U J1€ATEIbHOCTH Pa3INYHbIX OpraHU3alui.

YenoBeuecTBO BCer/la MBITANOCH OOWIAThCS U J10OMBaThcs MoHMMaHus. Eme 10 Toro kak
MOSIBUJINCH al(aBUThl, OYKBBI M IUQPHI, JIOAW TOJH30BAINCH MUKTOIpaMMaMH (TIpUMepamMu
KOTOpBIX JO CHUX TOp SBIAIOTCS KUTaiickue ueporiudsl). B memepax nepBOOBITHBIX IIOJCH, B
KOTOPBIX OHM JKUJIM THICSYM JIET Ha3aJ, MOXXHO YBUJETh HacTeHHblE puCyHKU. CooOIIeHNs B BUAE
KapTUH pacrlojiaraloTcsi U Ha TaKUX JIPEeBHUX CTPOSHUSX, KaK MHpPaMUIbl, TMEpPBbIE XPaMOBbHIE
coopykeHMsl U Tmeniepsl B 3umOa0Be. Jltoqum mucanu Ha TIAWMHAHBIX TaOJIMYKaX WM Ha KOXKeE,
nepraMmeHTe Ui manupyce.

Takxe MOXXHO YTBEp)K/1aTh, YTO CBALICHHbIE KHUTM OCHOBHBIX MUPOBBIX PEIUTUN COAEpKaT
B TOM WM WHOW ¢dopMe MalNMK pHIECHIIH3, TaK KaK JAPEBHUE MHUCIBI UMEHHO C €ro MOMOIIbIO
CTapaJluch JTOOUTHCS TIOHUMAHUSI CBOMX BEPOBAHMUN. DTOT THII KOMMYHHUKAIUi eme Ooyiee JpeBeH,
YeM caMble TMepBbIe TPEUeCKHe WM PUMCKHE pPEeKIaMHble OOBSIBICHHUS, KOTOPHIE /10 HAC JIOILIH B
BHUJIe OOPBIBKOB, C COOOIICHUSIMU O TIpOJIake padoB WM npezcTaBieHusx B Konmsee.

TakuMm 00pa3oM, y HEKOTOPBIX IPUEMOB Ma0IUK PUIICHIITH3 MHOTOBEKOBasi UCTOpHs. CeroaHs
B a3pOIOpPTax MBI MOXEM Pa3JIMYUTh aBHAKOMIIAHHH MO (DUPMEHHOW ONEXKIE MX COTPYIHUKOB U
JIOTOTHUIIAM, a TakKe YHH(OpME YIEHOB KHUMaxka (MUJIOTOB, CTIOAPIOB U cToapaecc). OupMeHHbIH
CTWJIb KaX/J0H aBMAaKOMIIAHUU SIBJIIETCS YETKO BBIPAKEHHBIM M JIETKO BOCIPUHUMAaeMbIM. MBI
MOXKEM OTHECTH 3TO K OpeHauHry. OH OObeIuHSET TaKHe OJJIEMEHTHhI, Kak JOTOTHI, cXema
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HCIOJIb3YEMBIX IIBETOB M UX PACIOJIOKEHHE OTHOCHUTEIBHO ApYr npyra. Takoil um qoimkHa OBITH
KOMMYHHUKAIHs1, TOCKOJIbKY MO3BOJISIET HAM BUICTh U Cpa3y MOHUMATh, C KEM MBI UMEEM JIEJIO.

Opnako »92Ta wuAed HACTONBKO CTapa, 4YTO HaMm, BO3MOXHO, NOTpeOOBaIoCh ObI
BOCIIOJI30BAaThCS MAIIMHOM BPEMEHU M TMEPEHECTHCh HAa MHOTO TBHICSYENEeTUM Ha3ad, 4YTOObI
OoOHaApYXUTh MEPHUOA, KOTJa JIOAM BIEPBbIE HAyaldd BCEM STUM IOJIb30BaThca. Takum o0Opazom,
Ma0JIMK PUICHIITH3 — TaKOE JKe CTapoe SIBJICHHUE, KaK U caMa ITHBIIIA3AIIHS

2. IlpoxoMMeHTUpYHTE, TMOYeMy HMMEHHO OJTH, BBIJIEJICHHbIC CHEIHAIUCTOM AHIpeemM
MaMOHTOBBIM ci10Ba, npuBeneHHble B kHMre «PR Ha 100%», Hanbonee TOYHO XapaKTEpU3YyIOT
KOMMYHHUKAIIHOHHYIO AEATEIBHOCTD IO CBSI3SM C 0OIIECTBEHHOCTBIO.

«S1 Bcerga MCHBITHIBAN 3aTPyAHEHHUE, MbITAsICh KPATKO OOBSICHUTH TO, YEM s 3aHMMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — V MeHs B mamsaTH cpa3y BCIUIbIBajla Macca TPYAHBIX
JUIs TIOHUMAaHMsI CJIOB M OIIPENEICHUM, COBEPIICHHO HEMOHATHBIX YEJIOBEKY HENOATOTOBIEHHOMY U
JaIeKOMY OT MapKETHHTa U CBSI3ei ¢ 00IIeCTBEHHOCTHIO. B UTOTe MIOAM M3 BEXKIIUBOCTH JIEJIaIl BU/,
YTO MOHSJIM MEHS, XOTd IO UX WHTOHALMAM M BBIPAXECHUIO JIMUA s BUICH, YTO OHH C TPYIOM
neITatoTes 'pacmmppoBaTh’ ckazaHHoe MHOU. Tonbko popaboTas B PR cemb nieT, st Hamen amst ce0s
IIPOCTOE U MOHATHOE OIMCaHME CBsI3el ¢ 00IIECTBEHHOCTBIO.

Bot ono: PR — 3t0 mH(bopMupoBaTh, 00pa30BBIBaTh, BBI3BIBATH JoBepue. C Moel TOUYKH
3pEHMUsL, ITO OIPEIeIIEHNE HE TOJIBKO MPOCTHIMU CJI0BaMU (OPMYIMPYET TO, YEM 3aHUMAETCS MalJINK
PUJIEHIIIH3, HO U SBISETCA PyKOBOACTBOM K TOMY, UTO M KaK JOJDKEH Je1aTh XOPOLINUN MEHEIKEpP 110
PR, a rmaBHOe — onMchIBaeT ATUKY MOBEJEHU B ipodeccuu»l.

3. TlpouwTaiite BBIACpKKY U3 cTatbu Tumoru Komnepa «lVcTuHHBIE IIeTH CBS3e C
WHBECTOpAaMW» H OTBETHTE HAa BOMPOC: KaKHe OOCTOSTEIBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHUKAIIMH C HHBECTOPAMH, a KaKUe MPETATCTBYIOT?

«HecmoTps Ha TO YTO TOCIE CepUU KOPIIOPATHBHBIX CKAHIAJIOB M MOCIIEI0BABIINX pedopM B
Coenmunennbix IllTarax u EBpore HameTnnach TeHIEHIHS K OOJIBIICH MPO3PAYHOCTH, KOMITAHHUH T10-
MPEeXHEMY CaMH BOJIBHBI pellaTh, Kakylo HWH(POpPMAIMIO pacKpbiBaTh. [lo3TOMy MM HE0O0X0IUMO
ClieNaTh CTPATerMYeCKUil BHIOOp: OHU JHOO JCWCTBUTEIBHO XOTAT CJHENaTh CBOK OTpacib
MIPO3pavyHOH, TUOO MPETOCTABISIOT JUIIb HEOOXOUMBIN MUHUMYM HH(POPMAITUH.

B 0CHOBHOM 00s3aTE€IPHOMY PACKPBITHIO IMOJJICKUT MAJIONOJNEe3Hass MHPOPMAIUS CaMOro
obmero xapakrtepa. ['opa3mo Oornee BaKHOW OOBIYHO OKa3bIBAaeTCS WHQOpPMAIUS, KOTOPYIO
KOMITaHUHU TPEIOCTABIISIOT 0 COOCTBEHHON WHHIIMATHBE, 3a4acTyl0 B OTBET Ha NPSMbIE 3aIPOCHI
WHBECTOPOB WJIM TO TpuMepy jauaepa orpaciu HedrsHeie KoMmaHuu, Hampumep, yKe TaBHO
nyONHUKYIOT TOIPOOHBIE OTYETHI O JOOBIYE M 3amacax YIJIEBOJOPOJHOTO CHIPbS IO PETHOHAM,
MMOCKOJILKY HWHBECTOpaM OCOOCHHO WHTEPECHBI JTH JaHHbIe. (DapmaneBTHYECKHE KOMIIAHUU
MoJPOOHO WHPOPMHUPYIOT O CBOMX YCIleXaxX Ha KaKIOH CTaJMU WCCIEIOBaHUN W pa3paboTKu
mpoaykToB. OMHAKO B OOJBIIMHCTBE OTpaciield TpeOOBaHWS K MPO3PAYHOCTH MEHEE YETKHE, W
MEHE[KEePBI JOJDKHBI JIeJIaTh CBOW BHIOOP CAMOCTOSITEIIHHO

...BmecTe ¢ TeM M3IMILHSSA OTKPBITOCT OPOU NEUCTBUTENBHO UIPAET HA PYKY KOHKYpEHTaM
KOMITAaHWH, €€ IMOTpeOuTeNssM M moctaBiimkam. [lorpeOutenu, 3Has O NPUOBUTLHOCTH JIMHEHKH
MIPOAYKTOB, MOTYT HCIOJIB30BATh 3Ty WHPOPMAINIO, YTOOBI BHITOPTOBaTh OoJjiee HU3KHE IEeHbl. Ho
OYCHb BEPOSTHO, YTO KOHKYPEHTaM, TOTPEOUTENSIM U TIOCTABIIMKAM M TaK y>K€ M3BECTHO O BallleM
OuzHece ropasno Oosble, yeM BBl gymaetre. Kpome Toro, wmHorga Ooiibliias MPO3pavyHOCTh JAET
KOMITAaHUSIM ~TIPEUMYIIECTBO Tepe]l OCTadbHBIMH. Hampumep, KOHKYPEHTBI OTKaXyTCsl OT
JanpHee 60pbObI, €CTIM KOMIIAHUS OMOBECTUT PHIHOK O CO3/IaHUM HOBOW TEXHOJIOTUH, KOTOPYIO
JPYTUM YYaCTHHKAM PBhIHKA OY/IET CII0YKHO CKOTIMPOBAThH, HOBOTO MPOJIyKTa WIIH IPOU3BOJICTBEHHOTO
mporiecca, MO3BOJIIONIETO € yWTH Jajeko Brepen. JTO, B CBOIO OuYepellb, MPHUBEAET K POCTY
KOTHPOBOK KOMIIAHMM TIO0 CPAaBHEHHUIO C aKIUSIMH KOHKYPEHTOB, 4YTO CJIIeJlaeT ee eme Oolee
HpHBHeKaTeJIBHOI;'I B IJ1Ia3ax MOTCHIUAJIIBHBIX ITAPTHCPOB U KIIHOUCBBIX COTPYIHUKOBY.

Kpurepuu onenuBanus:
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[Ipu oneHuBaHuM ypOBHS CPOPMHUPOBAHHOCTH KOMIIETCHLUH YYUTHIBAETCS MPABUIHLHOCTH
pelIeHus, MOJIHOTa OTBETA, MUCMOIb3yEMble HCTOUHUKH, CTPYKTYPUPOBAaHHOCTh OTBETA M BJaJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOIPOCHI K 3ajayde, BHIMIOJHEHUE 3aqaHuil. Perienue n0oMKHO OBITh
CaMOCTOSITENIbHBIM ¥ TNOJHBIM. OTBETHI Ha BONPOCHl JIOJDKHBI  OBITH  Pa3BEPHYTBIMH H
apryMEHTHPOBAHHBIMH, BHIBOJBI JIOTUYHBI U TOYHO C(HOPMYITHPOBAHBI.

Onucanue nIKanbl OLIEHUBAHUS

OrneHka «OTJIMYHOY» CTaBUTCA, €CJIU 00yJarOIIUNCS:

— IIPaBWJIBHO pEIIN 3ajauy;

— J1aJl OTBETHI Ha KaXKIBIH U3 MOJIBOIIPOCOB, 0OOCHOBAB MPHU ITOM XOJ CBOETO PEIICHUS;

— IPaBUJILHO BBIMIOJIHUII BCE 3aJIaHUS K 3ajaue (IIpHU HAIUYUK);

—  XOpOLIO  CTPYKTYpHpOBaJ  OTBET, BBIOpal HYXXHYIO UHGOpMAIUIO, OTCESB
HeMH(OMATHBHBII MaTepHalr;

— IPaBUJILHO KCIIOJIb30BaJl TEPMUHOJIOTHIO.

OrneHka «XopoII0» CTaBUTCS, €CIIU 00yUaroLIuiics:

— IPaBWJIBLHO PEIINI 3a7a4y;

— Jlajl KpaTKue OTBETHI HAa KaX/IbIi U3 MOJBOIPOCOB, HO MPU 3TOM HE 00OCHOBAJ XOJI CBOETO
pelIeHus;

— 000CHOBAJ pelIeHUe 3a/1a49H, HO OCTaBWJI 0€3 BHUMAHHUS OJIMH U3 TOABOIIPOCOB 3aJaHUs, HE
PacKpbLI €ro;

— BBITIOJTHIJI HE BCE 33/IaHUS K 3a/1a4e JTHO0 BBIMOIHWII ¢ OIIHOKaMu (ITPH HAJIUYHN );

— moi00pan Marepuall, KOTOPBIM HE 3aTparuBaeT TEMbI 33Jjaul WU HE JAaeT MPeACTaBIeHUE O
MO3UIIUH aBTOPA;

— UCTIOJIB30BaT TEPMHUHOJIOTHIO C OIIHOKAMH.

OreHka «yI0BIECTBOPUTEIIEHOY CTABUTCS, €CITU 00YUYaIOITHIACS:

— J1aJl OTBET HE Ha BCE MOJIBOMPOCHI 3a/IaHUs;

— Jal OTBET Ha BCE IOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHbBIE WU
OIIOOYHEIE;

— HE MpeACTaBUJI BHIMOJIHEHHOTO 33JaHMsl K 3aa4e (Mpy HATUYHUH);

— HE CMOT CJIeNaTh JOJKHBIE BBIBOABI HA OCHOBE MMEIOIIErOCcsl MaTepuaa,

— HE UCTOJIH30BaJ TEPMUHOJIOTHIO MITH UCIIOIB30BAJl C OIINOKAMH.

OrneHka «HeyA0BIETBOPUTENIBHOY CTABUTCS, €CITU 00yYaronIuiics:

— HE pelui 3ajady;

— Jlan KpailHe KOpOTKHUH OTBET, PEIIW HEKOTOpble MyHKTHI 3a7aud, MPH TOM HHUKAaK He
000CHOBAJI CBOE PEILLIEHUE, HE BBITIOIHIII 3aJaHUSI.

11. Opranu3anus o0pa3oBaTeJIbHOI0 MPOLECCa sl JIMI ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMU

OOydeHue Mo AUCHUIUIMHE OOYYArOMIMXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBbS
OCYIIECTBIISIETCS C YYE€TOM OCOOEHHOCTEW ICUXO(U3UYECKOrO pa3BUTHUSA, WHIUBUAYAIbHBIX
BO3MOXKHOCTEH U COCTOSTHUS 370POBbs TAKMX 00yUYaIOIIUXCSL.

Conepxanue 00pa3oBaHMS UM YCJIOBHMS OpraHu3allUd OOydeHHMs OOydarommxcs C
OTPaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI OMPEICNAIOTCS aJalTHPOBAHHON 00pa3oBaTENbHOMN
HpOI‘pElMMOfI, a Jd HWHBAJIUAOB TaKXE€ B COOTBETCTBHU C HHHHBHHyaHBHOﬁ HpOI‘paMMOfI
peadbunuTan UHBATUAA.

OcBoenne JUCHUITIINHBI O6y‘~IaIOHlI/IMI/IC$I C OrpaHUYCHHBIMU BO3MOXKHOCTAMHU 3I0POBbBA
MOXKET OBITh OpPraHM30BaHO KaK COBMECTHO C APYTMMH OOYYaroOUIUMHCS, TaK M B OTIEJIbHBIX
rpynnax. [Ipeanonararrcs crielUaIbHBIC YCIOBUS JJIs TIOMyYeHUsT 00pa30BaHUs O0YJIAOIIUMUCS C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBBSL.

[Tpodeccopcko-nieqTarorn4eckiii  cCocTaB  3HAKOMHUTCS € TICUXOJIOTO-(QU3HOJIOTHUSCKUMU
O0COOCHHOCTSIMU O0Oy4aloIUXCsl MHBAIMWJOB M JIUIl C OIPAaHUYECHHBIMH BO3MOKHOCTSIMH 37I0POBbS,
WH/IMBUYaTbHBIMH TIPOTPaMMaM# PeaOMINTAMU WHBAIKAOB (MTpu Hamuuuu). [Ipu HeoOXoaumocTi
OCYIIECTBIISICTCS  JIOMOJHUTENIbHAS TMOJJEPKKAa MpernojaBaHUs THIOTOPaMH, IICHUXOJOTaMH,
COMaJIbHbBIMHN pa6OTHI/IKaMI/I, nmpomeaAmnMi MOATOTOBKY aCCUCTCHTAMMU.
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B cooTBeTcTBUM ¢ MeTOAMYECKMMHU pekoMeHaanusmMu MuHoOpHayku PO (yTB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpEINOJaraeTcs WCIOJIb30BaTh COIHAILHO-aKTUBHBIE U
pedeKCcuBHBIE METOAbI OOy4YeHHUs, TEXHOJIOTMH COIMOKYJIbTYPHOH peaOuiauTalud ¢ LEeIblo
OKa3aHMsA TIOMOILIM B YCTAHOBJIICHHH MOJHOUEHHBIX MEXJIMYHOCTHBIX OTHOUICHWH C JpYrHMHU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOTO TICHUXOJIOTUYECKOTO KIMMaTa B cTyieH4Yeckoi rpynmne. [Togdop
U pa3paboTka y4eOHBIX MaTepHajOB MPOM3BOIATCS C Y4YETOM IMPEIOCTABJICHUS MaTepuana B
pasnuuHbIX (QopMmax: ayJualbHOM, BU3yallbHOM, C HCHOJIb30BAaHHUEM CIEIHAIBHBIX TEXHHUYECKHUX
CpeAcTB U HH)OPMAITIOHHBIX CUCTEM.

Meauamarepuaibl — TakXke  CcleAyeT HWCHONb30BaTh M aJalTUPOBaTh C  YYETOM
WH/IMBUYaIbHBIX 0coOeHHOCTEH 00yueHus iui ¢ OB3.

OcBoenne aucuuiUinHbl JunamMu ¢ OB3 ocymiecTBiseTcs ¢ HCHOIB30BAaHUEM CPECTB
00y4yeHHs 00IIeTo U CTIeUATFHOTO Ha3HaueHHs! (IePCOHAIBHOTO U KOJJIEKTHBHOTO HCIIOJIB30BAHMSA).
MartepuanabHO-TEXHUYECKOE 0OecTieueHue npeaycMaTprUBaeT MPUCIIOCOO0ICHHE ayIUTOPUI K HYKIaM
un ¢ OB3.

dopma mpoBeneHUsT aTTECTAllMU JJIsl CTYACHTOB-MHBAJIMUIOB YCTAaHABIMBAETCA C YYETOM
WHJIUBUIYAIbHBIX Mcuxodusndyeckux ocobenHocrend. Jms crymentoB ¢ OB3 mpemycmarpuBaercs
nocTynHasi popma npeaocTaBiICHHs 3a/1aHUi OLIEHOYHBIX CPEJICTB, &8 UMEHHO:

— B MEYAaTHOW WJIM DJIEKTPOHHOH (opme (JUIs JIUI ¢ HAPYIICHUSIMA ONOPHO-/IBUTATEIHHOTO
ammapara);

— B TedaTHOM QopMe WM SIEKTPOHHOH (opMe ¢ yBETHMYEHHBIM MIPUPTOM H
KOHTPACTHOCTBIO (ISl JIUI] C HAPYUICHUSIMH CITyXa, PeUH, 3pEHUS);

— METOJIOM YTEHUS aCCUCTCHTOM 3aJaHHs BCIyX (711 NI C HAPYIICHUSMH 3PECHU).

CryneHTaM C UWHBaJIMIHOCTHIO YBEIMYMBACTCS BpEeMsi Ha TMOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE  BOMPOCHL. /IS TakMX CTYAEGHTOB IpelycMaTpuBaeTcs JOcTymHas ¢dopma
MPeIOCTaBIICHUSI OTBETOB Ha 33/aHUS, 3 UMEHHO:

— MUCbMEHHO Ha Oymare Wiy HaOOpOM OTBETOB HAa KOMIBIOTEpE (IUIS JIMII C HApyIICHUSIMU
ciyxa, peun);

— BBIOOPOM OTBETa U3 BO3MOKHBIX BAPHAHTOB C UCIIOJIB30BAHUEM YCIIYT aCCUCTEHTA (TSI JIHIL
C HapyIIEHUSIMU OTIOPHO-/IBUTaTEILHOTO afrapara);

— YCTHO (JUTs JIMII C HAPYIICHUSIMU 3PEHUS], OTIOPHO-IBUTATEIILHOTO anmapaTa).

[Ipu HeoOxomumocTu i OOYydYaIOIIMXCS C WHBAIMIHOCTBIO TMpOLIEAypa OLEHUBAHUS
Pe3yabTaTOB 00YYEHHUSI MOKET POBOJUTHCS B HECKOJIBKO ATAIIOB.
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12. JIucT perucrtpanum u3MeHeHU

No PexBu3utsl [ara BBeneHUA
; JOKyMeHTa 00 B
n/ ConepixaHue U3MEHEHHUS .
I YTBEPXKICHUU JeiicTBUe
VU3MEHEHUS /M3MeHeHUs
YTBepKICHA U BBE/ICHA B ICHCTBUE PEIICHUEM Ka(eaphl IIpoTokon
MeIarOTUKY M TICUXO0JIOTMY Ha OCHOBAaHMH (heepajIbHOTO 3aceaHus
rOCyIapCTBEHHOI'0 00pa30BaTeNbHOIO CTaHApTa BHICILIETO kadenpsl «30% HIOHS
1. | obpazoBaHMs — CHEIMAIUATET 1O crienuanbHoCcTH 38.05.01 TIeJIaTOTHKU U 2022 roxa
OkoHOMHYECKas O€30MaCHOCTh, YTBEPKACHHBIN TPUKAa30M TICUXOJIOTUU
Muno6paayku Poccun ot 14 anpenst 2021 roma Ne 293 Ne 10 ot «30»
utoHs 2022 rona
AKTyanu3upoBaHa U BBeJIeHA B JACHCTBHE pelieHHeM KadeIpbl IIporokon
MeIarOTUKU U TICUXOJIOTMU Ha OCHOBAaHMH (heepaIbHOTO 3aceaHus
rOCyIapCTBEHHOI'0 00pa30BaTeNbHOIO CTAHIAPTa BHICIIETO kadenpsl «30% HIOHS!
2. | obpa3oBaHus — CHELMATUTET MO crenuaibHocTH 38.05.01 MeIaroruku u 2023
DkoHOMHYECKas OE30aCHOCTh, YTBEPKACHHBIN MPUKAa30M TICUXOJIOTUU roma
MunoOpnayku Poccun ot 14 ampenst 2021 roga Ne 293 Ne 10 ot «30»
utoHs 2023 rona
AKTyanu3upoBaHa U BBeJICHA B JICHCTBHE pellIeHHEeM KadeIpbl [Iporoxon
MeIaroTUKY M TICUXOJIOTUY Ha OCHOBAaHMH (heepajbHOTO 3aceaHus
rOCyIapCTBEHHOI'0 00pa3oBaTeNbHOIO CTaHApTa BHICIIETO Kageaps
3. | obpaszoBaHus — cHeMAIUTET 10 crienuaibHocTH 38.05.01 TIeJIaTOTHKH U 22.05.2024 r.
DkoHOMHYECKas O€30IaCHOCTh, YTBEPKACHHBIN MPUKA30M TICUXOJIOTUU
MunoOpnayku Poccun ot 14 ampenst 2021 roga Ne 293 Ne 10 ot
22.05.2024 r.
AXTyanu3upoBaHa U BBEJICHA B JICHCTBUE pellicHHEM Kadeapbl [IpoToxon
MeIarOTUKY M TICUXOJIOTUY Ha OCHOBAaHMH (heiepabHOTO 3aceqlaHus
roCyIapCTBEHHOI0 00pa30BaTEeNbHOIO CTaHIApTa BHICIIETO Kageaps
4. | oOpa3oBaHMs — CIICITUAINTET TT0 crienuanbHocTH 38.05.01 TIeIaTOTHKH U 22.05.2025 .
DkoHOMHYECKass OE30IaCHOCTh, YTBEPKACHHBIN MPUKAa30M TICUXOJIOTUU
MunoOpnayku Poccun ot 14 ampenst 2021 roga Ne 293 Ne 10 ot
22.05.2025 .
AXTyanu3upoBaHa U BBEJIeHA B JICHCTBUE pellieHHeM Kadeaphl [IpoToxon
MeIarOTUKY M TICHXOJIOTUY Ha OCHOBAaHHMH (heiepaIbHOTO 3acelaHus
rOCyIapCTBEHHOT0 00pa3oBaTEeNbHOIO CTaHApTa BBICIIETO Kageaps
5. | obpazoBaHMS — CHEIHMAIUTET 10 crienuanbHocTH 38.05.01 TIeIaTOTHKH U 22.05.2026 .
DkoHOMHYECKass 0E30aCHOCTh, YTBEPKACHHBIN MPUKAa30M TICUXOJIOTUU
MunoOpnayku Poccun ot 14 ampenst 2021 roga Ne 293 Ne 10 ot
22.05.2026 .
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