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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN TPOT'PAMMBI
HPOPECCHUOHAJIBHOI'O MOAYJA
«IIM.03 «OcymecTBiIeHHE MPOAAK MOTPEOUTEIHLCKUX TOBAPOB M KOOPAMHAIUA PAdOTHI ¢
KJIMEeHTAMU»

1.1. llesb ¥ IUIAHUPYEMbIe Pe3yJIbTATHI 0CBOEHUSA NMPO(ecCHOHATBLHOT0 MOTYJIA

B pesynprate u3ydeHus mnpodecCHOHATBLHOTO MOIYJSA OOYYaIOLIUICS [OJIKEH OCBOUTH
OCHOBHOM BHJ| JCATEIBHOCTH. JOKYMEHTHPOBAHUE XO3SMCTBEHHBIX OMNEpaluii U BeJICHUE
OyXrajTepckoro y4yera akTHBOB OpPraHM3allMd U COOTBETCTBYIOIIHME €My O0IlHMe KOMIETeHIIMH U
po(hecCHOHATLHBIC KOMIETCHITHH:

1.1.1. Ilepeyenpb 0OMKX KOMIETEHIIMN U TUYHOCTHBIX PE3YyJIbTATOB

Koxa HanMeHoBaHHe 001X KOMIIETEHIIUMA

OK 01 Br16upath ciocoObI pernieHus 3a1a4d npodeccCHoHaIbHOM ASITEIIBHOCTH
MPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM

OK 02 Hcnonk30BaTh COBpEMEHHBIC CPEJICTBA TIOUCKA, aHAIM3a ¥ HHTEPIIPETAIHH

UHpOpMaIIKHU, U THPOPMALIMOHHBIC TEXHOJIOTHH ISl BBITOJIHEHHUS 3314
poeCCHOHAIBHON JESTEIHbHOCTH

OK 04 O} dexTuBHO B3aUMOICHCTBOBATh U Pa0OTATh B KOJUIEKTUBE U KOMaH/IE

OK 05 OCyIIecTBIATh YCTHYIO U TUCBMEHHYI0 KOMMYHUKAIIMIO Ha TOCY/IapCTBEHHOM SI3BbIKE
Poccuiickoit denepaliuml ¢ yueToM 0COOEHHOCTEH COLMANIBHOTO U KYIBTYPHOIO KOHTEKCTa

OK 09 [Tonp30BaThCst MPOQPECCHOHANBHON TOKYMEHTAIIMEH HA TOCY1apCTBEHHOM U

HHOCTPAHHOM A3bIKax

1.1.2. Ilepevyens npodeccHOHATBHBIX KOMIICTCHITUI

Kox HaumeHoBaHuUe BU/IOB JeATEJIbHOCTH U NPO(ecCHOHAIbHBIX KOMIIeTeH Uil

B/ 3 Ocy1iecTBiieHrEe POk NOTPEOUTEIBCKUX TOBAPOB U KOOPAMHALIUS PabOThI C
KJIMCHTaMHU

I[IK 3.1 OcymiecTBiATh (OPMUPOBAHKE KIMEHTCKOW 0a3bl M €€ aKTYaJIN3alrIo0 Ha OCHOBE

uHGpOpMalUY O NOTEHIMATBHBIX KJIMEHTaX U UX MOTPEOHOCTSAX, B TOM YHCIE C
MCI0JIb30BaHNEM ITU(POBHIX U NHPOPMAITMOHHBIX TEXHOJIOTHH

I1IK 3.2 OcymecTBiATh 3P PEKTUBHOE B3aUMOACHCTBUE C KJIMEHTAaMH B IIpOLiecce BeIeHUS
MIPEJIOTOBOPHOI pabOTHI M MTPOJIA’KH TOBAPOB
I1K 3.3 Ob6ecneunBaTh 3((HeKTUBHOE B3aUMOJICHCTBHE C KIIMEHTaMU (TTOKYyNaTeIsIMH) B

Ipolecce NpoJIaxku TOBapOB, B TOM YHCJIIE C UCIIOIb30BAHUE CIIEUATU3UPOBAHHBIX
IPOrPaMMHBIX IPOJYKTOB

IIK 3.4 Peann3oBbIBaTh MEepONIpUSTHS sl 0OecTieyeHNs BBINOJIHEHUS IJIaHa TPOJAX

I1IK 3.5 ObecnieunBaTh peaqu3aiio MEPOIIPUATUH 110 CTUMYIMPOBAHUIO OKYNATEIbCKOTO
crpoca

I1IK 3.6 OcyIecTBIATh KOHTPOJIb COCTOSIHUS TOBapHBIX 3aIllacoB, B TOM UHUCIIE C
MIPUMEHEHUEM IPOrPaMMHBIX IPOAYKTOB

I1IK 3.7 CocTaBniaTh aHATMTUYECKUE OTYETHI 10 MPOJakaM, B TOM YHCIIE C IPUMEHEHUEM
ITPOrPaMMHBIX IPOJYKTOB

IIK 3.8 Opranu3oBbIBaTh NMOCIENPOJAKHOE KOHCYIbTAIIMOHHO-UH()OPMALIMOHHOE

COIIPOBO’KICHUE KIMEHTOB, B TOM YHUCIIE C UCTIOIb30BaHUEM IIU(PPOBHIX U
MH(OPMAIMOHHBIX TEXHOJIOTUI

1.1.3. B pe3ynbrare ocBOEHUS MPOPECCHOHATBHOTO MOYJISI 00YUYaIOIIUNCS TIOJDKEH:

HmeTs npakTHYeCKuit coopa, popmupoBaHus, 00pabOTKH, aHATN3a U AKTyaJIH3alHH
OTIBIT nH(}OpMAaLIUY O KJIIMEHTaX U UX MOTPEOHOCTSIX;

IIOMCKA Y BBISBJIEHUS MOTEHIIUAIBHBIX KIIMEHTOB;
(hopMHUPOBAHUS M aKTyaJIM3aIliU KIIMEHTCKOU 0asbl;
IIPOBEJIEHUSI MOHUTOPUHTIA JIEATEIBHOCTH
KOHKYPEHTOB.CIEIIMATU3UPOBAHHBIX TPOTrPAMMHBIX POJYKTOB;




METOJMKH BBISIBICHUS TIOTPEOHOCTEH KIMEHTOB.COPOBOXKICHHS
KJIMEHTOB C MOMEHTA 3aKJIFOUEHUS CIEJIKH 10 BbIAAYH NPOAYKIUH;
MOHUTOPHUHT ¥ KOHTPOJIb BHIIIOJIHEHUS YCIOBUH
JIOTOBOPOB.aHAJM3a U pa3pabOTKU MEPOIPHUSITHIA TTO BBHITTOIHEHUIO
TUTaHA TIPOJIAK;

BBIITOJIHCHH A 3allJIAHUPOBAHHBIX oKa3aTeliet 1o 061>eMy
MPOAXK.pa3pabOTKH MPOTPaMM IO TMOBBIIICHUIO JIOSITEHOCTH
KJIMCHTOB,;

pa3pabOTKU MEPOTIPUATHI TI0 CTUMYJIUPOBAHHIO MTPOIAK;
MH(GOPMHUPOBAHUS KJIMEHTOB O TEKYIIUX MAaPKETUHTOBBIX aKIIHSIX,
HOBBIX TOBapax, yClIyrax u TeXHOJIOTHSX;

y4JacTHe B MPOBEICHIH KOH(PEPEHIINA U CEMUHAPOB IS
CYIIECTBYIOIIUX U TIOTCHIIMATBHBIX TIOKYIIaTeIel TOBAPOB;
CTUMYJIMPOBAHUS KJIMEHTOB Ha 3aKIIOYCHUE CIICIIKU;KOHTPOJIS
COCTOSIHUSI TOBAPHBIX 3a11acOB

aHaJIM3a BBIMIOJIHCHUA I1JIaHa MMPOoAaX.
WH(POPMAIIMOHHO-CIIPABOYHOTO KOHCYIBTUPOBAHUS KIINECHTOB;
KOHTPOJIA CTCIICHU YAOBJICTBOPCHHOCTU KIIMCHTOB Ka4YCCTBOM
o0CITy>)KUBaHUS;

o0ecreyeHrs: COOJIIOJICHHSI CTAaHIAPTOB OpraHU3aIuu

Ymers

paboTaTh ¢ pa3’IMYHBIMH UCTOYHUKAMU HH(OPMALIUU U
WCIIOJIB30BATh €€ OTKPHIThIC HCTOYHUKH ISl PACIINPEHUS
KJIMEHTCKOM 0a3bl ¥ TOCTyMHbIE HH(GOPMAIMOHHBIE PECYPCHI
OpraHu3aINH;

BECTHU M aKTyaJIH3UpOBaTh 0a3y JaHHBIX KIHEHTOB;

(hopMHPOBATH OTYETHYIO TOKYMEHTAIIHIO 110 KJIMEHTCKON 0a3e;
aHAJIM3UPOBATH IEATEIHHOCTh KOHKYPEHTOB;

OTIpeNIeNIATh MPUOPUTETHBIC TOTPEOHOCTH KIIMEHTA M (PUKCHPOBATH
ux B 0aze JaHHBIX;

TUTAHUPOBATh UCXOASIINE TeIe()OHHbIE 3BOHKH, BCTPEUH,
MEPETOBOPHI C TOTEHIIUATHHBIMU U CYIIECTBYIOIINMH KINEHTAMU;
BECTH PEECTP PEKBU3UTOB KIIMEHTOB;

UCIOJIb30BATh MPOTrPAMMHBIE MPOIYKTHI.IJIAHUPOBATH OOBEMBI
COOCTBEHHBIX TTPOJIAK;

yCTaHaBJIMBAaTh KOHTAKT C KJIIMEHTOM ITOCPEICTBOM Telle(OHHBIX
NIEPEroBOPOB, JIMYHON BCTPEUH, HAIIPABIECHHSI KOMMEPUYECKOTO
MIPEUIOKEHUS;

UCIOJIb30BaTh M aHAIM3UPOBATh UMEIOLIYIOCS HH(DOPMAIUIO O
KITMEHTE /IS TJIAHUPOBAHUS M OpraHu3aIiiy paboThI ¢ HIM;
(bopMHpPOBaTH KOMMEPUECKOE MPEJI0KEHNE B COOTBETCTBUHU C
MOTPEOHOCTAMU KIIUEHTA;

TJTAHUPOBATH U MIPOBOJUTH MPE3ECHTAINIO MPOAYKIIUN IS
KITMEHTa C YUETOM ero MOTpeOHOCTEl 1 BOBJICYCHUEM B
MIPE3EHTAIHNIO, UCTIOJIb3Ysl TEXHUKH MPOJaK B COOTBETCTBHH CO
CTaHJapTaMH OpTaHU3aIH,

UCIOJIb30BATh MPO(PECCUOHANTbHbIE U TEXHUUECKUE TEPMUHBI,
MOSICHATH MX B CIIy4ae HEOOXOUMOCTH;

MPEIOCTABIATh HH()OPMAIIUIO KIIMEHTY MO MPOIYKIIUU U YCIIyTaM
B JIOCTYMIHOH (hopMme;

OII03HAaBaTh MPU3HAKU HEYIOBJIETBOPEHHOCTH KJIMEHTA KaYeCTBOM
MIPEOCTABIICHUS YCIIYT;

paboTaTh C BO3paKEHUSIMU KITUECHTA,;

MPUMEHSTh TEXHUKH TI0 3aKPBITHIO CIICNIKH;




CYMMHPOBATh BBITOJIbl U MpeAIaraTh MjaH JeHCTBUI KINEHTY;
(uKCcUpoBaTh Pe3ynbTaThl IPEAIOTOBOPHOI paboThI B
YCTaHOBJICHHOH (opme;

obecrieunBaTh KOHPHUICHIIMAIBHOCTD MOJYYSeHHON HH(OpMAIIH;
aHAJIM3UPOBATh PE3yJIbTAThl IPEI0IOBOPHON pabOThI C KIMEHTOM
1 pazpabaThIBaTh IJIaH JATbHEHIINX ACHCTBUI.0ODOPMIIATE U
COIJIACOBBIBATh JJOIOBOP B COOTBETCTBHHM CO CTaHIApTaMH U
periaMeHTaMy OpraHu3aIiig;

MOJIrOTAaBJIMBATh JOKYMEHTALUIO 7151 JOPMHUPOBAHUS 3aKa3a;
OCYILIECTBIISATH MEPOIIPUATHUS TI0 PA3MEIICHHUIO 3aKa3a;

CJIEIUTH 3a COOJIIOJJICHUEM CPOKOB IIOCTaBKU M HH(OPMHUPOBATH
KJIMEHTA O BO3MOXHBIX N3MEHEHHUSX;

IIPUHUMATh KOPPEKTUPYIOLIUE MEPHI 110 COOIIOACHUIO
JIOTOBOPHBIX 0053aTENbCTB;

OCYILECTBIIATH/KOHTPOIMPOBATE OTIPY3KY/BbIIaYy MPOAYKIUH
KIIMEHTY B COOTBETCTBUU C PETJIAMEHTAMHU OpTaHU3aINH;
0(opMIIATH TOKYMEHTAIUIO IIPU OTIPY3Ke/BblAadue MPOAYKLUY;
OCYIIECTBIISITh YPETYJIHUPOBAHNE CIIOPHBIX BOIIPOCOB, TIPETCH3HIA;
OpPTaHU30BBIBATH PA0OTY M OPOPMIIATH TOKYMEHTAIIHIO B
COOTBETCTBHUHM CO CTaHIApPTaMH OpraHU3allu;

co0uoaTh KOH(GUACHINATFHOCTH HH(OpMaImy;
IPEJOCTABIIATh KIMEHTY JOCTOBEPHYIO HH(OpMAIHIO;
KOPPEKTHO MCIIOJIb30BaTh HH()OPMAIIHIO, TPEIOCTABISIEMYIO
KJIUCHTY;

co0uro1aTh B paboTe MPUHIIMITEI KITHEHTOOPHEHTHPOBAHHOCTH;
obecreunBaTh 6aJaHC HHTEPECOB KIMEHTA U OpraHU3aliH;
oOecnieunBaTh cOOII0IeHIE TPEOOBAHUI OXpaHbl.pa3padbaThIBaTh
IPEUIoKEHUs U HOpMUpPOBaHMSI IJIaHA MPOJIAXK TOBAPOB;
coOmpaTh, aHAIM3UPOBATh U CUCTEMATH3NPOBATh JaHHBIE TIO
o0beMaM MpoJaK;

TUTAHUPOBATH PabOoTYy MO BBITIOJIHEHUIO TUIaHA MTPOIAK;
aHAJM3UPOBATh YCTAHOBJICHHBIH MJIaH MPOAAX C LEIbIO
pa3pabOTKX MEPOTPUSITHIA 110 Pea3aInu;

aHAJIM3UPOBATh U OLIEHUBATH IPOMEKYTOUHBIE PE3YJIbTaThI
BBITIOJIHEHUS TIJIaHA TIPOJIAK;

aHAJIM3UPOBATh BO3MOKHOCTH YBEJIIMYEHUSI 00BEMOB MPOJAXK;
TUTAHUPOBATh U KOHTPOJIMPOBATH TIOCTYIUICHUE JICHEKHBIX
CPEICTB;

o0ecreynBaTh HAIMYHE JEMOHCTPAIMOHHON MTPOIYKITUH;
MIPUMEHSTH IPOrPaMMBbl CTUMYJIMPOBAHUS KJIMEHTA JUIs
YBEIIMYCHUS TIPOJIAK;

IUTAHUPOBATh pabouee BpeMs [T BBINOJIHEHUS MJIaHa IPO/IaXK;
TUTAHUPOBATh 0OBEMBI COOCTBEHHBIX MTPOIAXK;0IICHUBATH

3¢ GEKTUBHOCTH MPOBEJCHHBIX MEPOIIPUITUI CTUMYIMPOBAHUS
IPOIAK;

pa3pabaTbIBaTh MEPONPHUATHS 10 YIYUIISHUIO TTOKa3aTenen
YIIOBJIETBOPEHHOCTH;

pa3pabarbIBaTh U MPOBOJUTH KOMILIEKC MEPOIIPHUITUH 110
MOJIICP KaHUIO JIOSUTbHOCTH KIIMEHTA;

aHAJIM3UPOBATh U CUCTEMAaTU3HPOBATh MHPOPMALIUIO O COCTOSIHUU
PBIHKA TIOTPEOUTETHCKIX TOBAPOB;

aHAJM3UPOBATh HH(POPMALIHIO O IEATETbHOCTH KOHKYPEHTOB,
WCTIOJIb3Ysl BHEIIHUE W BHYTPCHHNE HCTOYHUKH;




aHAJIN3UPOBATh PE3YNbTATHI I0KA3ATEICH YAOBIETBOPEHHOCTH
KJINCHTOB;

BHOCHTB MPEATIOKEHUS 110 (POPMUPOBAHUIO MOTHBALMOHHBIX
MpOrpamMM Jisi KIIMEHTOB U 00ECTIEYNBATh UX PEATH3AIINIO;
BHOCHTB MPEAJIOKEHUS 110 (POPMUPOBAHMIO CIIELIMATBHBIX
NPEMIOKEHUN I pa3INYHbIX KATETOpUN
KJINEHTOB.aHAJIU3UPOBATh U CUCTEMAaTU3UPOBATh JaHHBIE 110
COCTOSIHMIO CKJIQJICKUX OCTaTKOB;

o0ecreynBaTh INIAHOBYI0 000PauMBaEMOCTh CKJIAJICKUX OCTATKOB;
aHAJM3UPOBATh 000PAYMBAEMOCTD CKIAICKUX
OCTaTKOB.COCTABJIATh OTYETHYIO JOKYMEHTALUIO 110 ITPOJaXKaM
pa3pabarbIBaTh IUIaH NOCIETIPOAAKHOTO COMTPOBOKICHHUS
KJINEHTA;

MHHULMMPOBATH KOHTAKT C KIMEHTOM C LIEJIBI0 YCTAaHOBJICHUS
JOJITOCPOYHBIX OTHOILEHUH;

MHHUIMATUBHO BECTHU JHAJIOT C KIIMEHTOM;

PE3IOMHUPOBATh, BBIACIATH INIABHOE B IUAJIOTE C KIIMEHTOM U
IIO/IBOJUTH UTOT 10 OKOHYAaHUU Oece/Ibl;

OTIpeNIeNIATh IPUOPUTETHBIC TIOTPEOHOCTH KIIMEHTa B (PUKCUPOBATH
ux B 0a3e TaHHBIX;

pa3pabarbIBaTh peKOMEHIAIUH JUTSI KITUCHTA,;

cobupaTh HH(pOpMAIHIO 00 YPOBHE yJOBIECTBOPEHHOCTH KIMEHTA
Ka4yeCTBOM IIPEAOCTABIICHUS YCIIYT;

aHAJIM3UPOBATh PHIHOK C 11€JIbI0 (POPMHUPOBAHUS KOMMEPUECKUX
NPEJIOKEHUN JJIs1 KIINEHTA;

IIPOBOJUTH JIEJIOBBIE IIEPETOBOPHI, BECTH JEIOBYIO IIEPENUCKY C
KJIMEHTAMM U ITAPTHEPAMU C IPUMEHEHUEM COBPEMEHHBIX
TEXHUUYECKUX CPEACTB U METOJI0B IPOAAK;

BECTH JICJIOBYIO MEPENNCKY C KIMEHTaMH U IIapTHEPaMU;
HCIIOJIb30BATh IPOTPAMMHBIE IIPOIYKTHI.

3HaTh

CIEMAIN3UPOBAHHBIX IPOTPAMMHBIX ITPOJYKTOB;
METOJIMKH BBISIBJICHUS TOTPEOHOCTEN KIIMEHTOB.METOIUKH
BBISIBIIEHUS TOTPEOHOCTEH;

TEXHUKH MPOJIaX;

METOJIUK IIPOBEIECHNUS IPE3CHTALINN;

NOTPeOUTENHCKUX CBOMCTB TOBAPOB;

TpeOOBaHUIl U CTaHAAPTOB MPOU3BOAUTENS.IPUHIUIIOB U IOPSAIKA
BEJICHUS IPETEH3MOHHON pabOThI;

aCCOPTUMEHTA TOBApOB;

CTaH/IapTOB OpraHU3aluy;

CTaH/IapTOB MEHEI)KMEHTAa KauecTBa;

rapaHTUINHON MOJMTUKU OPTaHU3alMH.CIIEHUAIN3UPOBAHHBIX
MIPOrPaMMHBIX MTPOJYKTOB

METOJIMKH MTO3ULIMOHUPOBAHMSI POAYKIIMU OPTaHU3allUY Ha
PBIHKE;

METOJI0B CETMEHTUPOBAHUS PBIHKA;

MeTOJI0B aHanu3a 3 (HEKTUBHOCTU MEPOIPUATUH TTO
MIPOJBMKEHUIO POAYKLIUN. MHCTPYKIUH 110 IOJTOTOBKE,
00paboTKe ¥ XpaHEHHIO OTYETHBIX MaTepHasoB.

IIPUKA30B, IOJI0KEHUM, HHCTPYKLIUNA, HOPMATUBHOMN
JOKYMEHTAIMH 110 PETYIUPOBAHUIO MTPOJAX U OpraHU3aLII0
MOCTIETIPOJAKHOTO 00CITYKUBaHUS

OCHOB OpraHM3alMU MOCIEIPOAAXKHOI0 00CITYKUBAHMSL.




1.2. Kosin4ecTBO 4acoB, 0TBOJUMOE Ha 0CBOECHHE TPOPeCCHOHATIBLHOT0 MOLYJIs

Bcero gacos 380 vacos:
B TOM 4ucIe B popme mpakTuyeckoi noarorosku 108 gaca.

N3 aux
Ha ocBoenne MJIK 03.01 — 263 yacos,

B TOM YHCJIe caMOcTosITenbHas pabora 70 yacos,

MIPOMEXKYTOYHAs arTecTanus - nuddepeHIupoBaHHbIl 3a4eT (4, 5 cemecTp), FK3aMeH 9
yacoB (6 cemecTp);

NPaKTUKH, B TOM YHclie yueOHast 36 4acoB, MPOU3BOACTBEHHAS — /2 YaCOB.
[Tpomexxyrounas arrecranus no [IM —sk3amen 9 yacos.



2. CTPYKTYPA U COAEP KAHUE NTPO®ECCHUOHAJIBHOI'O MOAVYJIA
2.1. Ctpykrypa npo¢eccCuoHaAIbHOT0 MOIYJIsI

O6BeM mpohecCHOHATBHOTO MO, aK. Jac.

O06yuenne no MJIK

S 5 IIpakTuku
Komst & % 2 Bcer B ToMm uncie
pohecCHOHANIBHEI HaumenoBanus pasnenos Beero. uac —2" z % o JIaGopatopHbIx 3
X 00mmmx npodeccHOHAIBHOTO MOTYJIS T . E = U KypcoBbix E =
KOMIETCHIHH £ 8 2 MIPaKTHYECKUX. pabor CamocTrositenbra | 5, § VYuebnas | [IpousBopcTBeHHAs
A= 3aHATHH (IpoeKTOoB) s paboTa 58
1
=
1 2 3 4 5 6 7 8 9 10 11
OK 01.; OK 02.; | MJIK03.01. Texnomnorus 263 116 | 184 116 X 70 9 X
OK 04.; OK 05.; | nmpomaxx HOTPEOUTEIBCKUX
OK 09.; IIK TOBapOB U KOOPAHHALIMS
3.1,;1IK 3.2, paboThI C KIMEHTAMHU
I1K 3.3.; TIK YyeOHas IpakTHKa 36 36 36
341K 3.5, [Tpou3BoACTBEHHAS TIPAKTHKA, 72 72 72
IIK 3.6.; TIK JacoB
3.7.; 1IK 3.8.
[IpomexyTouHas aTTecTanus 1mo 9
IIM.03 - 3x3ameH
Bcero: 380 36 72




2.2. TemaTnuyeckuii IVIaH U coiep:kaHue npodeccuonanbHoro moay.s (IIM)

HaumenoBanue pasgejioB u

O0beM, akaa. 4/ B TOM

TeM npodeccuoHaIbHOT0
Moayan (TIM), Copepxxanne ydeOHOro marepuaja, JadopaTopHble padoThl W MNPaKTHYeCKHe 3aHATHSA, | YHCTIe B (popme
caMocCTosITeJIbHAasI yueOHasA padoTa o0yyaoumxcs, KypcoBasi pa6ora (MpoeKT) NMPaKTHYeCKOH
MEKIUCHUIIMHAPHBIX KypPCOB
MOArOTOBKH, aKaJl 4
(MIK)
1 2 3
Pasznen 1. TexHoJiorusi mpoazk NOTPeOUTETbCKHX TOBAPOB M KOOPAMHALMS PAad0ThI ¢ KIIMEHTAMH
M/IK 03.01
TexHo10rMA MPOAK NOTPEOUTEIBCKIX TOBAPOB U KOOPAUHALIMSA PadoThI ¢ KIHEHTAMHU
Tema 1.1. Conep:xanue 10
@®opMHUPOBaHUE KJIHEHTCKOM
0a3bl 1. KiineHToOpHeHTUPOBAaHHOCTD: CYIIIHOCTh, OCHOBHBIC IPUHLMIIBI U KPUTEPUHU
KJIMEHTOOPUCHTUPOBAHHOCTH KOMIIAHUH.
2. [lorpedurenbckast T0SIbHOCTE. DaKTOPHI, OKa3bIBAIOINKE BIUSHAE Ha (hOpMHUpPOBaHUE
MOTPEOUTENBCKOM JIOSITBHOCTH. METO/IBI YIepKaHHs KIIUSHTOB.
3. [yt hopMupoBaHUs KIMEHTCKOH 0a3bl
4. PeiHOK HH(OPMALIMOHHBIX CUCTEM YIpaBJICHUS KIMEHTCKOW 6a30ii. KoHLenuuu ynpasieHus
B3auMooTHoIeHus MU ¢ kimeHtamu: CRM, CEM, CMR, E-CRM, ERM, couunansasie CRM (Social
CRM, SCRM).
5. OcHoBuble kputepuu Bei0opa CRM-cuctemsl. TenaeHIMN UCTIONB30BAHUS U PA3BUTHUS
KJIMEHTOOPUEHTUPOBAHHBIX TeXHONOTU B Poccuu
B ToM umciie NpakKTHYeCKUX 3aHATHIA 9
IIpakTnyeckoe 3ansitne 1-4. dopmupoBaHue M aKTyanu3alus KIMEHTCKOH 0a3bl, COCTaBICHHE 3
OTYETHOH TOKYMEHTALINH
I[IpakTnyeckoe 3aHaTHe 5-7. I[lmaHupoBaHWe WCXOASIIMX Tele(OHHBIX 3BOHKOB, BCTpeY, 3
TIEPETOBOPOB.
IpakTnyeckoe 3ansitue 8-9. l3ydyeHue mnporpamMMmbl JIOSAJIBHOCTH TOPrOBOW OpraHu3alvd H
pa3paboTKka  TpeIOKEHWH 10 €€ COBEPUICHCTBOBAHMIO  HA  OCHOBE  IPHHIUIIOB 3
KJIMCHTOOPHUCHTUPOBAHHOCTH.
Tema 1.2. Conep:xanne 10
Opraanzanus u | 1. MeToauku BbIsIBICHUS NOTPEOHOCTEH KIIMEHTOB, B T.4. C HCIOJIb30BaHNEM IIU(PPOBBIX TEXHOJIOTHH
ocyliecTBJIeHUE 2.MeTo/1bI TUTAHUPOBAHUS POJIAXK: IUIAHMPOBAHUE «CBEPXY BHU3» (top-down planning), mianupoBanue
NPeUI0r0BOPHOIi U | «cHu3y-BBepXx» (bottom-up planning), miaHupoBaHUE «IeJIM BHU3 — IuiaH BBepx» (goals down-plans

MpeanpoaakKHON padoThI

up planning). Ananus «like to like»

3. YcTaHOBIEHHE KOHTAKTOB C NOCTABIIMKAMHU U KIIMCHTAMU MMOCPCACTBOM COBPCMCHHBIX TCXHUYCCKUX




CPEICTB U IU(PPOBBIX TEXHOJOTUH, C MCIOJIF30BaHUEM Tele()OHHBIX MEPETOBOPOB U JIMYHBIX BCTpPEY.
[loaroroBka m HampaBieHHE KOMMEpYECKHX mpetokeHni. OpraHn3anys W TpaBuia MPOBEICHUS
TIEPETOBOPOB.

4, XO0JI0IHbIC IMpoaaXKu. OcobenHoctu TeJ'Ie(bOHHOI‘O pa3roBopa B XOJOAHBIX Mpoaaxax. Texuuueckue
0COOEHHOCTH XOJIOAHBIX 3BOHKOB.

5.CoBpeMeHHBIC TOIXOABI K IUTAHMPOBOYHBIM pEIICHUSM MaraswHa: oOmue TpeOoBaHUS K
TUTAHUPOBOYHBIM ~ PEIICHUSAM, CETMEHTAIMsl TUTOMIad TOProBOTO 3aia, OICHKA MPaBUIBHOCTH
BBIOpAHHOM MOCJIEIOBATEILHOCTH Pa3MEICHUS OT/ICJIOB B Mara3uHe

6. MepuaHaii3uHT. MOHATHE, IPAaBUJIA K TPOTPAMMBI

7. BBIKJ'Ia,I[Ka TOBApPOB: IIOHATHE BBIKJIAJAKK KW TOYKH IIPOJAX, IPHUHIUWIIBI WM IIpaBHJIa BBIKJIIAJIKH,
OCHOBHBIC KOHICIIINHUHU MPEACTABJICHHUA TOBAPOB, CIICIIMAJIbHAA BbIKJIaJIKa, €€ BU/bl, pPCKOMCHAAIIUU I10
BBIKJIAJIKC OTJCJIbHBIX BUAOB TOBAPOB.

8. Meroauka mocrpoeHus miaHorpaMMsl. IIpasuia oQopmieHns] HIEHHUKOB.

B TOoM uMciie NpaKTH4YeCKUX 3aHATHI 9

[pakTuyeckoe 3ansaTue 10-11. Coop u 06padoTka rHPOPMAIHK O TOTPEOHOCTSIX KIUEHTOB C 1

WCTIOJIb30BaHHEM CKBO3HBIX IU(POBBIX TEXHOJIOTHH.

[pakTnyeckoe 3ansitne 12-13. ®opMynrpoBKa HEHHOCTEH TOBapa U UX OTPAKEHHE B YHUKAILHOM 1

TOPrOBOM NPEATIOKEHUH.

I[IpakTuyeckoe 3ansaTue 14-15. ®opmuposanne nopTdes KOMMEPUECKIX TPEIIOKEHUHN B

COOTBETCTBHH C YCTAHOBJICHHBIMHU MOTPEOHOCTSIMU KIIMEHTA U COCTABJICHHUE I1aHa COOCTBEHHBIX 1

IpoAaX

IIpakTnyeckoe 3ansitue 16-17. Opranuzanys u NpoBeACHUE JENIOBBIX IIEPETOBOPOB, OPOPMIICHUE U 1

aHaJIN3 Pe3yJIbTaToB.

[pakTHyeckoe 3ansiTue 18-19. dukcanus u aHaIU3 Pe3yIbTATOB MPEAIOTOBOPHON pabOThI €

KJIMEHTOM, 1 pa3paboTKa IlaHa JadbHEUIINX JeHCTBUH ¢ MPUMEHEHHEM CTICHUATM3UPOBaHHBIX 1

MPOTPaMMHBIX ITPOAYKTOB.

[pakTuyeckoe 3ansaTHe 20-21. lcnonb30BaHWE WHTEPHET-BEIIEH JUIS ONTUMH3AI[MM TOPTIOBBIX 1

MIPOLIECCOB.

IIpakTnyeckoe 3ansitue 22-23. OQopmieHHE BUTPUH U BBICTABOK, B T.4. C IPUMEHEHUEM LU POBBIX 1

TEXHOJIOTHH.

I[pakTnyeckoe 3ansiTue 24-25. Ananu3 3¢p(HeKTUBHOCTH pa3MeIleHHs OT/eNIOB Mara3uHa ¢ y4eToM 2

MepYaHJai3MHTOBBIX MTOJIX0/I0B
CamocTtosiTeqsbHast padoTa 20
JAuddepeHuupoBaHHbIii 3aUeT 2
Tema 1.3. Conep:xanne 9
Opranuzanust U | 1. TexHukn mpopax: KiacCU(pHKAIWs, PEKOMEHJAIMU I10 MPUMEHEHUIO, XapaKTePHCTHKA JTaIloB
ocyliecTBJICHHE NMPOJAKHU | ITPOJIAK. 9

NOTPeONTEIBbCKIX TOBAPOB

2. TexXHOJOTHH TIPOJAX MOTPEOUTEIHCKAX TOBAPOB B PO3HHYHBIX TOPTOBBIX IMPEINPUSATHSIX,
MHTEpPHET-MarasuHax 1 Ha MapKeTIuIencax




3. AIIFOpI/ITMI:I pa6OTBI C BO3paKCHUAMU U TCXHUKU 3dKPLITUA COCIOK

4. IloaroToBKa M MPOBEEHIE MTPEe3eHTANNH TOTPEOUTENECKUX TOBAPOB

B TOM uMciie NTPaAKTHYECKUX 3aHATHI 18
[pakTnyeckoe 3ansitue 26-27. M3ydeHne B3aMHOTO BIMSHUS TOBEJCHUS TIPOJABIA U MOKYATEIs 6
Ha 3 (HEeKTUBHOCTH Mpollecca MPOAaKH
IMpakTnyeckoe 3ansTue 28-30[ToAroTOBKA MpE3EHTAIIUK TOBApa JJIsl KIIUEHTOB C YYETOM HX 6
moTpeOHOCTEH
IIpakTnyeckoe 3ansitne 31-33. Pabota c Bo3paeHUsIMH B ITpoIiecce MPOAaKH TOBAPOB 6
Tema 1.4. Conep:xanue 9
Oobecneyenne 3¢dexTnBHoro | 1.CrannapThl MEHEDKMEHTA Ka4eCTBa, IPUMEHSIEMbIC B OTpacii: HOMEHKIIATypa, TpeboBanus. busHec-
B3auMoJelicTBUS € | mpoluecchl U CTaHAAPTHI PadOTHl PO3HUYHOI'O Mara3uHa 9
KJIHEHTAMU B npouecce | 2. [[puHINTIBI ¥ IOPSIOK BEACHUS MIPETEH3MOHHON paboThl. Cxema paboThl ¢ MPEeTEH3UAMHU. AITOPUTM
0KAa3aHHs YCJYIH TOPrOBJIM M | OTBETA HA IPETEH3HIO
co0JII01eHHA CTAHAAPTOB | B TOM YHCJe NPAKTHYECKUX 3aHATHH 18
opraHusauuu IpakTuyeckoe 3ansTue 34-35. Opranuzanus rmporecca KyIoIu-MpoAakd B COOTBETCTBUHU CO 4
CTaHAAPTaMU M PerjlaMeHTaMH TOProBOi OpraHu3alu
IIpakTnyeckoe 3ansitue 36-37. [Iponaka TOMOIHUTENBHBIX YCIYT TOPrOBOTO NPEATPHSTHSI 4
IpakTnyeckoe 3ansiTue 38-39. OkazaHue coAeWCTBHA KIMEHTaM B POLIECCE MPOJIAXKH 4
IIpakTuyeckoe 3ansatue 40-41. YperynupoBanue CHOPHBIX BOIIPOCOB, TPETEH3NI 6
Tema 1.5. Coaep:xxanue 10
IlnanupoBanue u peanusanus | 1. [lo3nnnonrpoBaHre NPOIYKIMU OpraHU3alluK Ha PHIHKE
MeponpusITHi Aas | 2. MeTosbl cerMeHTHpOBaHus phiHKa. [lopTper kineHTa.
obdecneveHust BBINOJIHEHHUS! | 3.MeTo 1l CTUMYIHPOBAHUS ITPOJAK
I1aHa npoaamx U | B ToM unciie MpaKTHYeCKUX 3aHATHI 18
CTUMY/IMPOBAHUSA IpakTuyeckoe 3ansatue 42-45. CO0p, aHANN3 U CUCTEMAaTH3aIUsl JTAHHBIX 110 00beMaM IpoJIax 6
NOKynaTe/JIbLCKOro crpoca I[pakTnyeckoe 3ansitue 46-49. PazpaboTka nporpaMMbl CTUMYJIMPOBAHUS KITMEHTA JIJIS1 YBETUICHUSI 6
MpoIaxK
IIpakTHyeckoe 3ansaTue 50-52. Pacuer 3 PeKTHBHOCTH MEPOIIPHUATHS TTO CTUMYTHUPOBAHHIO TPOJIAXK 6
CamocTrosiTesibHast padoTa 16
JudpepeHupoBaHHbIil 3a4eT 2
Tema 1.6. Conep:xanne 6
Opranuzauust KOHTPOJIs | 1. BHyTpeHHUIT M BHEIIHHWI KOHTPOJb NPOJAX. AHANMTHKA MPOAaX KaK MHCTPYMEHT YBEIUUCHHUS
Npoaa K. Ouenka | ToBapoobopoTa. DopMUpoOBaHUE OTYETOB O MPOAAKAX
3¢dexTHBHOCTH MPOAAK B TOM unc/ie IPAaKTHYECKUX 3aHATHIT 12
IIpakTHyeckoe 3ausaTue 53-55. CoctapieHne OTYCTHON JOKYMEHTAIMH T10 TPOTaKaM 4
MpakTHyeckoe 3ansaTue 56-59. ABC, XY Z-ananus Tekyiien KIMSeHTCKON 0a3bl. 4
IIpakTnyeckoe 3ansaTue 60-62. dopmupoBanue oruera o0 paboTe ¢ TeKyuled O0a3oi (NeHeTpaluH,
nnaekca nosutbHocT — NPS, neHHoctn knmenrta- LTV, nmokaszarens yaepxanus nokymarens —CRR, 4

cpeanero moxofa Ha mokymarens — ARC)




Tema 1.7. Conep:xanue 6
Ananus U KOHTpO.b | 1. ToBapHbIe 3anachl: KIACCU(HUKAIMS, BUbI, ONTHMHU3ALHUS U KOHTPOJIb
COCTOSIHUS TOBAPHBIX 3a11aCOB | B ToM uMciie IPAKTHYECKUX M JIA00PATOPHBIX 3aHIATHIA 14
IIpakTnyeckoe 3ansitne 63-65. AHaMN3 COCTOSIHUS CKJIAJACKUX OCTATKOB U MX 000paulBaeMOCTH 14
Tema 1.8. Conep:xanue 8
Opranuszanust 1. Opranusanys NocIeNpoJaKHOI0 00CTYKHBaHHUS KakK (pakTOp MOBBIMICHUS JIOSIIBHOCTH KJIIMEHTOB
NOCJIeNpPOAAKHOTO B TOM uHc/ie NPAKTHYECKHX 3aHATHI 14
o0cTy:KUBAHMS, I[IpakTnyeckoe 3aHaTHEe 66-68. Pa3paboTka pekOMEHAANWH s KIMEHTa 1O SPPEKTUBHOMY 4
KOHCYJILTAIIMOHHO- HCTIOJb30BaHHIO/IKCIUTYyaTallid TOBAPOB.
nHpopManHOHHOE IIpakTnyeckoe 3ansitue 69-71. PazpaboTka naaHa mocaenpoJakHOro 00CIyKMBaHUsI KITUEHTa 5
COIIPOBOKICHUC KJIUCHTOB IIpakTnyeckoe 3ansitue 72-76. AHaNW3 YPOBHS yIOBICTBOPEHHOCTH KA4YE€CTBOM IMPEIOCTABICHHBIX 5
YCIIYT PO3HUYHOTO TOPTOBOTO TPEIIPHSTHSDY
CamocrosiTeibHasi padoTa 34
JK3aMeH 9
Y4yebHas npakTuKa
36
IpousBoacTBeHHAsI NPAKTHKA
Buaspl pador
1. HamomnHeHwe W TOANEpXaHWE B aKTyallbHOM COCTOSHUW KIIMEHTCKOW 0aspl. AHamu3 3()(EeKTHBHOCTH YIpaBlIeHUs MopTdeneM
KJIMEHTOB C MCTIOJIb30BaHHEM IU(PPOBBIX U HHPOPMAIIMOHHBIX TEXHOJIOTHI.
2. YcTaHOBICHHE KOHTAKTOB, OMpEICICHHE MOTPEOHOCTEH KIMEHTOB B MPOAYKIHH, peajn3yeMoil opraHusaiueil u (HopMHpOBaHHE
KOMMEPUYECKHUX TPEJIOKEHHUI MO MPOJIake TOBAPOB.
3. OdopmieHne BUTPUH U BBICTABOK.
4. TlpoBeneHue MEPBUYHOTO MEPUAHIAM3UHT- ayAUTa PO3HHYHBIX TOPTOBBIX 0OBEKTOB. 7
5. TloaroroBka mpe3eHTalUK TOBapa, BIOOP 1 0O0OCHOBaHKME METO/A 3aBEPIICHHUS CIENIKH.
6. MOHI/ITOpI/IHF " KOHTPOJIb BBITIOJTHCHHUA YCJ'IOBI/Iﬁ AOTOBOPOB C MCIIOJIB30BAHHUEM CIICTIUAJIbHBIX IIPOTPaMMHBIX ITPOJTYKTOB.
7. Pa3paboTka MEpONpHATHI 110 BHITOIHEHHIO TUIAHA ITPOJIAX.
8. Pa3zpaboTka MeponpHsITHH M0 CTUMYJIMPOBAHHIO IPOJIAXK U MPOrPaMM O THOBBIIICHHUIO JIOSITBHOCTH KITHEHTOB.
9. ®opmupoBaHHE aHATUTHYECKUX OTYETOB 10 MPOIaXkaM C IPUMEHEHHEM CIEIHATbHBIX MPOTPAMMHBIX IPOTYKTOB.
10. BrInonHeHue oneparyii o KOHTPOIIIO HaJl COCTOSTHEM TOBAapHBIX 3aI1acoB.
11. Ananu3 TOBapHBIX 3a11aCOB C MPUMEHEHHEM ITPOTPAMMHBIX TIPOYKTOB.
12. Pa3paboTka MEpOIIPUATHS 110 OPraHU3AIMH TTOCIICIPOIAKHOT0 00CIY)KUBAHHUS
JK3aMeH M0 MOAYJII0 9
Bcero 380




3. YCJIOBUSA PEAJIM3ALIMU ITPOTI'PAMMBbI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

3.1. ls peanu3anuu NporpaMMsl Npo¢eccCHOHAIBLHOI0 MOAYJIS 10KHBI ObITH
NpeayCMOTPEeHbI cJIeAyIue ClieliHaJbHble OMelIeHUs:

Kabuner MeXIMCIUIUIMHAPHBIX KyPCOB, OCHAIIEHHBIH 000PYA0BaHUEM:

68 yuyeOHBIX MecT, pabouee MeECTO NpenojaBaTeisi, MYJIbTUMEAUUHBIA IPOEKTOP,
HOYTOYK, 9KpaH, y4yeOHas 1qOcKa, HarysHble y4eOHble MOCOOUsS MO AMCUMILIMHE, IJIaKaThl,
TUJAKTHYECKHUE CpelICTBAa O0yUeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel,
MS Power Point, MS Access), ocHoBanue AKT npeaoctasienus npaB Ne Tr035773 ot 22 urons
2016 rona, AO «CodtJlaitn Tpeiia»

IIporpamma KOMIIBIOTEpHOTO TecTUpoBaHus 3HaHUN MyTestXPro — akT npenocraBieHus
npaB Ne IT168538 or 01.10.2013

Google Chrome — HUurepuer-opay3sep. CBodoanoe I10 // 6eccpouno

Opera — UnTtepuer-6paysep. Crobonnoe I10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmortpa (aiinoB B popmare PDF CBoboaHoe
10O // 6eccpouno

7-ZIP — apxuBartop. CBoboanoe I10 // 6eccpouno

JlaGopaTopusi TEXHMYECKOTO OCHAILICHHWS TOPTOBBIX OpraHM3allMii W OXpaHbl Tpyla
OCHAI[AETCSL:

26 yueOHBIMH MecTamMH, pabOYUM MECTOM TIPENoJaBaTeisi, MYJIbTUMEIUHHBIM
MIPOEKTOPOM, HOYTOYKOM, DKPaHOM, Y4eOHOU JTOCKOH, HATJISAHBIMU Y9eOHBIMU ITOCOOUSMU II0
JTUCIUILINHE, TJIAKaTaMu, TUJAKTHYECKIMH CPEACTBA 00YUCHHUS

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel,
MS Power Point, MS Access), ocuoBanue AKT mpemocrapienust npa Ne Tr035773 ot 22 uromnst
2016 rona, AO «CodtJlaitn Tpeia»

[IporpamMmoii  koMmmbrOTEpHOro  TectupoBaHus  3HaHu  MyTestXPro —  akr
npenocrapnenus npas Ne [T168538 or 01.10.2013

Google Chrome — HUurepuer-opaysep. CBodoanoe I10 // Geccpouno

Opera — UnTepuer-Opay3ep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTpa (aitnos B popmare PDF CBobomHOe
1O // 6eccpouno

7-ZIP — apxuBatop. CBoboanoe [10 // Geccpouno

JIaGopatopusi TOBapOBEACHUS OCHAIIIACTCSL:

26 yueOHBIMH MecTamMH, pabOYUM MECTOM TpEenojaBaTeis, MYJIbTUMEIUHHBIM
MIPOEKTOPOM, HOYTOYKOM, SKPaHOM, YYEOHOU JOCKOM, HATJSIHBIMU Y4€OHBIMU TMOCOOUSIMHU TIO
TVICIIATUTHHE, TJIAKaTaMH, TUIaKTHIECKUMHU CPEACTBAMU O0YUICHUS

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel,
MS Power Point, MS Access), ocHoBanue AkT npeaoctaBienus npaB Ne Tr035773 ot 22 utons
2016 rona, AO «CodtJlaitn Tpeiia»

IIporpaMMoll  KOMIIBIOTEPHOrO  TecThpoBaHus 3HaHuk  MyTestXPro —  axkr
npenocrasnenus npas Ne [T168538 or 01.10.2013

Google Chrome — HUurepuer-opaysep. CBoboanoe I10 // 6eccpouno

Opera — UnTepret-Opay3ep. Croboauoe I10 // 6eccpouno



AdobeAcrobatReader DC — ITporpamma mpocmoTtpa (aiinos B popmare PDF CBoboaHOe
1O // 6eccpouno
7-ZIP — apxuBarop. CBoboanoe I10 // 6eccpouno

OcHamiennbie 0a3bl IPAKTUKKA B COOTBETCTBUM € 1 6.1.2.5 mpumepHON 00pa30BaTeIbHOM
IPOTrPaMMBI 110 CHELUATIBHOCTH.

3.2. UnopmanmonHoe odecneyeHne peaau3anun NporpamMmmbl

Jia peanuzanuu MporpaMMbl OUONIMOTEUHBINH (GOHI 00pa3oBaTeNbHON OpraHu3aluu
JIOJDKEH MMEET MeYaTHbIC W/UJIH 3JICKTPOHHbIE 00pa3oBaTeIbHbIe U HHPOPMAIIMOHHBIE PECYPCHI,
pexomennoBanaple  ®YMO, a1 wucnonb3oBaHuss B oOpasoBarenbHOM mporecce. Ilpu
dbopmupoBanuu OuOIMOTEUHOrO (hOHIA 00pPA30BATEIILHON OpraHW3aIlMy BLIOMpACTCS HE MECHEE
OIHOTO U3JaHus U3 NMCPCUUCIICHHBIX HUXKC IMCYAaTHBIX I/I3I[aHI/II\/JI u (I/IJII/I) SJICKTPOHHBIX H3[[3,HI/Iﬁ B
KayeCTBE OCHOBHOTO, ITPU 3TOM CIIUCOK, MOXET OBITh JJOTIOJIHEH HOBBIMU U3JJaHUSIMHU.

3.2.1. OcHoBHasi IUTEpPaTYypa

1. TaBpwios, JI. II. Opranuzamuss KOMMEpPYECKOW JIESATENbHOCTH: JJIEKTPOHHAs
KoOMMepIHs: y4eOHoe mmocoOue is cpemHero mnpodeccnoHambHoro obpazoBanus / JI. L.
I'aBpmwiioB. — 3-¢ wu3n., nmon. — MockBa: MsmarensctBo FOpaiit, 2022. — 477 ¢. —
(ITpodeccuonansunoe obpazoBanue). — ISBN 978-5-534-12180-3. — TekcT: 37€KTPOHHBIN //
OopasoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/494509

2. OcHOBBI KOMMEpYECKOU JIeSTeTbHOCTH: y4eOHUK IS CPEIIHETO
npodeccuonansHoro obpazosanus / M. M. Cunsea, O. H. Xunbnosa, C. B. 3emmsik, B. B.
CunsieB. — Mocka: M3marensctBo IOpaiit, 2022. — 506 c. — (IIpodeccronanpHoe
oOpazoBanmue). — ISBN 978-5-534-08159-6. — Texkct: snexTpoHHbli // OOpa3oBaTenbHas
wiatdopma tOpaiir [caiit]. — URL: https://urait.ru/bcode/491497

3. Pamenauk, J[. M. Ilcuxonorus nenoBoro oOuieHHs:: Y4eOHUK M MPAKTUKYM st
cpennero npodeccrnoHanibHOTO 0OpaszoBanus / J. M. Pamenauk. — 2-¢ u31., UCHp. U A0, —
MockBa: U3parensctBo FOpaiit, 2022. — 207 c. — (IlpodeccuonansHoe oOpa3oBaHue). —
ISBN 978-5-534-06312-7. — Tekct: snextpoHHbIH // OOpazoBatenpHas 1uiatdopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/490471

3.2.2. lonoaHUTEIbHAS JIUTEPATypa
1. Jlekun, I'. I'. Kommepueckas aedarenbHOCTh : y4eOHOe MocoOue s CpeaHero

npodeccuonansHoro oopazosanus / I'. I'. Jleekun, O. A. Hukudopo. — 2-e usf., nepepad. u
non. — MockBa : HzmarensctBo IOpaiit, 2022. — 247 c¢. — (IIpodeccuonanbHoe
obpazoBanmue). — ISBN 978-5-534-15369-9. — Tekct: snexrponnsii // ObOpa3oBarenbHas

mnardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/497818
3.2.3. UuTepHeT — pecypcehbl
1) www.book.ru
2) https://urait.ru



http://www.book.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
IMPOPECCHUOHAJIBHOI'O MO YJIA

Kon u HaumeHoBaHue
PO eCCHOHATBLHBIX U OOTIITIX
KOMIICTCHIIUH, POPMUPYEMBIX B
paMKax MoJyJis

Kputepuu onenku

MeToabl OLICHKU

OK 01

Br16upath crmocoOb! pemeHus
3amad mpodecCHOHATBHOU
JeSITebHOCTH IPUMEHHUTEIBHO K
Pa3NUYHBIM KOHTEKCTaM

OK 02

Hcnonb3oBaTh cOBpeMeHHbBIE
CpeACTBa MOKCKA, aHANIN3a U
MHTEpIpPETANN HHPOPMAIH, 1
nH(pOpPMaMOHHBIE TEXHOJIOTUH
JUIsL BBITIOJTHEHUS 32144
npodecCuoHaIbHOMN JICSITEITbHOCTH
OK 04

OddexTrBHO B3aUMOIEHCTBOBATH
1 paboTaTh B KOJUICKTHBE U
KOMaH e

OK 05

Ocy11ecTBIATh YCTHYIO U
MHCEMEHHYIO KOMMYHHKAIIAIO HA
TOCY/IapCTBEHHOM SI3bIKE
Pocculickoi @enepanuu ¢ y4eToM
0COOEHHOCTEN COLIMANTBHOTO U
KyJbTYPHOTO KOHTEKCTa

OK 09

[onw3oBaTkcs MpodeccnoHaANbHON
JTOKyMEHTalueH Ha
rOCY/IapCTBEHHOM U HHOCTPaHHOM
SI3BIKAX

MK 3.1

OcymiecTBIsATh (POPMUPOBAHHE
KJIMEHTCKOW 0a3bl U ee
aKTyaIn3aluio Ha OCHOBE
nH(pOpMaUK 0 TOTEHIIMAIBHBIX
KITMEHTaX U UX MOTPEOHOCTAX, B
TOM YHCJIE C HCIIOJIb30BaHUEM
M(POBBIX U MHPOPMAIIMOHHBIX
TEXHOJIOTHI

MK 3.2

OcymiecTBisTh 3P HEKTHBHOE
B3aMO/ICHCTBHE C KJIMEHTaMH B
mporiecce BeJeHUs
MIPeIOTOBOPHOI paboTHI U
MPO/IaKH TOBAPOB

K 3.3

Ob6ecneunBathb d3QPeKTUBHOE
B3aMMOJIEHCTBHUE C KIMEHTaMHU
(mokymaTensiMu) B mpoLiecce
MPOJIaXKH TOBAPOB, B TOM YHUCIIE C
WCTIOJIb30BaHHE

Ot1inyHO:

— JTaHBI HCYEPITHIBAOIINE U
000CHOBaHHBIEC OTBETHI HA BCE
MOCTABJICHHBIE BOITPOCHI,
MPABWILHO U PALMOHAIBHO (C
HCITOJIb30BAaHUEM PAITHOHATHHBIX
METOJIUK) PEIICHBI
COOTBETCTBYIOIIHUEC 3a]1a4H;

— B OTBETaX BBIACIISIOCH
TJIaBHOE, BCE TCOPETHUCCKHE
MOJIOXKEHUS YMENO YBS3bIBATUCH
C TpeOOBaHUSAMHU PYKOBOIAIINX
JTOKyMEHTOB;

— OTBETHI OBUIM YETKUMU U
KPaTKUMHU, & MBICITH U3JIarajIkCh
B JIOTHYECKOM
MOCJIE0BATEILHOCTH,

— IIOKa3aHO YMEHHUE
CaMOCTOSITETTFHO aHATM3UPOBATh
(haKThI, COOBITHS, SIBICHUS,
MPOIIECCHI B MX B3aUMOCBSI3U U
JTUATIEKTUYCCKOM Pa3BUTHH.
Xopoo:

— JIaHBI TTOJHEIE, JOCTATOYHO
000CHOBaHHEIEC OTBETHI Ha
MOCTaBIICHHBIE BOITPOCHI,
MPaBIIILHO PEIIEHBI
MPAKTHUYECKUE 3a1aHUS;

— B OTBETaX HE Bceraa
BBIJICIISIIOCH TJIABHOC,
OTJEbHEIE TIOJIOKEHHUS
HEJ0CTATOYHO YBSA3BIBAIKCH C
TpeOOBaHUAMHE PYKOBOISIINX
JIOKYMEHTOB, ITPH PEIICHUN
MPAKTHYECKUX 3aJla4 HE BCera
WCTIOJIb30BAIACH PAllMOHATILHBIE
METOJIUKA PACUYETOB;

— OTBETHI B OCHOBHOM OBIITH
KpaTKUMHU, HO HE BCeTa
YETKUMH.

Y 10BIETBOPUTENLHO:

— JIaHbI B OCHOBHOM IPaBUIIbHBIC
OTBETHI HA BCE MOCTABJICHHEIC
BOIIPOCHI, HO 0€3 I0JIKHOM
TITyOWHBI 1 00OCHOBAHMUS, MIPH
pEIICHNH PAKTUYECKHUX 33134
CTYJICHT UCIIOJIB30BAIT TTPEKHUIA
OTIBIT M HE TIPUMEHST HOBBIS
METOIMKH BBITTOITHEHHS

Otuet no yyeOHO TpaKTHKe.
Texymuit KOHTPOJIH B hopme:
-YCTHOTO W MACBMEHHOTO OIPOCa;
— TECTHPOBAHHE;

— OLICHKH PEe3yJIbTaTOB
MPAaKTUYECKUX 3aHATHH;

— OLICHKH PEe3yJIbTaTOB
CaMOCTOSITEIbHOM PadOTHI.
[IpomexyTouHast aTTecTanus:

— 1o MJIK B popme
IdQepeHIIMPOBAHHOTO 3a4€eTa;
— 1o y4eOHoi1 mpakTuke B popme
¢ hepeHIPOBaHHOTO 3a4YeTa;
— 110 IPO(eCCUOHATBHOMY
MOJyJIIO B (hOpMe 3K3aMeHa
(xBamMQUKAIIOHHOTO).




CHEIMATN3NPOBAHHBIX
IIPOTPaMMHBIX IIPOAYKTOB

K 3.4

Peann3oBsIBaTE MEPONIPUATHS IS
o0ecriedeHus! BBIIOIHEHHS IUIaHa
poaax

K 3.5

ObecnieunBaTh peannu3auro
MEPOIPHUATHI TIO
CTUMYJIMPOBAHUIO
MTOKYTIaTeIbCKOrO CIpoca

IIK 3.6

Ocy1ecTBasATh KOHTPOJIb
COCTOSIHMSI TOBapHBIX 3aI1acoB, B
TOM YHCJIE C IPUMEHEHUEM
IIPOTPaMMHBIX IIPOAYKTOB

K 3.7

CocTaBnATh aHATUTHUECKUE
OTYETHI IO IPOJakaM, B TOM YHCIIe
C IPUMEHEHHEM ITPOTPaMMHBIX
MIPOIYKTOB

IIK 3.8

Opranus3oBbIBaTh
MOCIIENPOIAXKHOE
KOHCYJIbTaIllHOHHO-
nHGOPMALMOHHOE CONPOBOXKICHUE
KJIMEHTOB, B TOM YHCJIE C
HCTIOJBb30BaHHEM ITH(POBBIX U
nHGOPMALIMOHHBIX TEXHOIOTUI

pacuéToB, OIHAKO HA
YTOYHSIFOIIHME BOPOCHI IaHbI B
I[EJIOM TIPaBUIILHBIC OTBETHI;

— TIPH OTBETaX HE BBIIEISIOCH
IJIaBHOE;

— OTBETHI ObLIN
MHOT'OCJIOBHBIMU, HEYETKUMU U
0e3 JOJDKHOM JTOTMYECKOMN
IIOCJIE0BATEILHOCTH;

— Ha OTJEIbHEIE
JIOTIOJTHUTEIBHBIE BOTTPOCHI HE
ITaHBI [T0JI0KHUTEILHBIE OTBETEL
HeynoBaeTBOpUTEIRHO:
BricTaBinsieTcst 00y4aromemMycs,
€CJIM HE BBIIIOJIHEHBI
TpeOOBaHUsI, COOTBETCTBYIOIINE
OLIEHKE «YIOBJIETBOPUTEIHHOY.




