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pa3BUTHIO TPO(ECCHOHATPHOM W  KOMMYHHKAIIMOHHON  KYJIBTYpPBI

1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)
[{enbio M3ydeHusT AUCHUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpeacTaBieHuss 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJICHUS, COJICUCTBHUE

OyIylmiero >KOHOMHUCTA,

o0JIaJlafoIero 4YyBCTBOM JIOJTa W OTBETCTBEHHOCTH 3a pE3yJlbTaThl CBOEH JEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.
3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJIOBOIO O6H_I€HI/IH,

BUJIAMH

KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUS JIEJTOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIAHMH, a TAKKE JIEJTOBOM MEPENUCKHU C UCIOJIb30BAaHUEM PA3IIMYHOIO HHCTPYMEHTAPHS;

— OCBOCHHME OCHOBHBIX HABBIKOB MyOJUYHOTO BRICTYIUICHUSI U CAMOTIPE3EHTAIUH.

MECXINYHOCTHBIC,

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuunimHa OTHOCUTCS K AMCHMILIMHAM o00s3arensHOM wactu Ornoka bl. JlucuumiauHbl
(Momynu) y4eOHOro TIUIaHA TI0 OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BBICIIIETO 00pa30BaHHUs DKOHOMHUKO-TIPABOBOE OOECIeUeHHUE SKOHOMHUYECKON O€30MacHOCTH 10
cnenuanbHocTy 38.05.01 DxoHOMMUECKas 6€30MaCHOCTb.

Jucnunnuna 6a3upyercs Ha TEOPETHUUECKUX 3HAHUSAX, MPAKTUUECKUX YMEHHUAX M HaBBIKaX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUILUIMHBI HEOOXOJUMO YMETh OCYIIECTBISTh

IPYIIIOBBIE U

OpraHnM3alluOHHBIC

KOMMYHUKaAIIUH,

KOOpJUHUPOBATH

KOMMyHI/IKaI_II/IOHHIJﬁ mponecc Ha BCEX OpraHnu3aliliOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMU, ITOJTYUYCHHBIC O6yanOHIHMHCﬂ IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4dT TIPpUMCHCHUC B TBOp‘lCCKOfI 151 Hay‘IHO'HCCHeZLOBaTeHLCKOﬁ

JeSITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(DPUKAIIMOHHOW pabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9HOU hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popmMa MPOMEKYTOUHOMN aTTeCTallMi — 3a4eT.

3. [lepeueHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHUSsI N0 TUCHHUILJIMHE (MOIY.JI10), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOM MPOrPaMMbl

B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Kon n
Konu HauMCHOBaHUE
Kareropus Kon u naumeHoBanue pesynbrara
. dbopMynupoBka WHJIMKaTopa
KOMIIETEHITHHA oOydeHus
KOMIIETEHI[NHA JOCTHKEHUS
KOMITETECHIINH
KomMmyHnukanus VK-4. Criocoben VK-4.1-2. VK-4.1-2.3-1. 3HaeT OCHOBHEIE
MPUMEHSATD Opranusyer BH/IBI ICJIOBBIX KOMMYHHMKALIUM,
COBPEMEHHBIE JIETIOBYIO X QYHKIHUH, TOTEHITUATbHBIC
KOMMYHUKATUBHbBIE | KOMMYHHUKAILIMIO HA | MPErpajbl U IOMEXHU B JIETOBOM
TEXHOJIOTHH, B TOM | TOCYJapPCTBEHHOM M | OOIIIEHUH
YHCiIe Ha MHOCTPAHHOM
MHOCTPaHHOM(BIX) | fI3BIKAX B

sa3bIKe(ax), Ais
aKaJeMHYeCcKOro u
npogecCuoHaIbHOTO
B3aUMOJICUCTBU

COOTBETCTBUH C
TpeOOBaHUSIMH K €€
peann3anuu

VK-4.11-2.3-2.3naer
0COOEHHOCTH CTHUJIS U3JI0KECHHUS,




CTPYKTYpPY U S3bIK JOKYMEHTA,
crenupuKy myOTMIHBIX
KOMMYHUKAIHM, OCHOBBI
JICJIOBOM STUKHU, ITUKETA U
KYJIbTYpPBI A€JI0BOTO OOLIEHUS
YK-4.1-2.V-1. Ymeer
OpPTraHU30BBIBATH JICTIOBBIC
Oece/pl, COBEIIAHUA U
MIePeroBOpsI Ha
roCy/1IapCTBEHHOM U
WHOCTPAaHHOM $SI3bIKaxX B
COOTBETCTBUH C TPEOOBAHUSAMU K
e€ peanuzanuu

B pe3ynbrare ocBOE€HUS AUCUUIIINHBI 00yYaIOLIUICS JTOJKEH:

3HATH:

— OCHOBHBIC BHJIBI JICTIOBBIX KOMMYHHMKAIWUW, WX (YHKIHH, MOTCHUUAIBHBIC MPETPaabl H
IIOMEXH B JIEIOBOM OOILEHUH;

— OCOOCHHOCTH CTHJISL M3JI0KEHUS, CTPYKTYPY U SI3BIK JOKYMEHTA,;

— crienuuKy MyOIUYHBIX KOMMYHUKALIHIA;

— TEHJCHIUH B PA3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, B TOM 4YHCIe HHPOPMAIIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTHH;

— OCHOBBI JICJIIOBOW 3THUKH, ITUKETA U KYJIBTYPHI I€JIOBOTO OOIICHHUS;

YMETh:

— MOHMMATh POJIb M 3HAaYeHHWE WH(POpPMAIMKU M WH(POPMAIMOHHBIX TEXHOJIOTUH B Pa3BUTUHU
COBPEMEHHOT0 00I11eCTBa;

— TMPUMEHSTh Ha TMpaKTUKEe 3HaHMS 00 OCHOBHBIX (opMax U KaHajax JeJIOBBIX
KOMMYHUKAIINM;

— peain30BbIBATH MPUHIMIIBI 3PPEKTUBHOTO JET0BOI0 OOLICHMS;

— OpraHU30BbIBATh JIEJIOBBIE Oece b, COBELIAHUS U IIEPETOBOPHI;

— JIOTUYECKU BEPHO, apIYMEHTUPOBAHHO U SICHO CTPOUTDH YCTHYIO U MUCbMEHHYIO PEUb;

BJIA/IETh!

— HaBBIKAMH COCTABJIEHUS JIEJIOBOTO MUChMa U APYTUX MUCbMEHHBIX JOKYMEHTOB;

— HaBBIKAMHU MOJOTOBKHM IYOJMYHOTO BBICTYIUIEHUS, COBEIIAHUS, JEJIOBBIX MEPErOBOPOB,
MIpE3CHTALNM;

— CIOCOOHOCTBIO OCYIIECTBIIATH JI€I0BOE 00LIeHHe (MTyOIMYHbIe BBICTYIICHHS, IEPETOBOPSI,
MIPOBEJICHUE COBELIaHMM, JIeJI0Basi IEPENUCKa, JIEKTPOHHbIE KOMMYHUKAIINN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aensiercs no popmam
00yueHus )
OO1ast TpyJ0EMKOCTh TUCIMIUIMHBI cocTaBisier 3 3aueTHble enuHullpl (108 wacos). dopma

HpOMC)iCYTO‘-IHOﬁ aTrTeCTalluu — 3a4cCT.

Ounas ¢popma 00yueHus

Bup y4yedHoii padoThl Bcero CemecTpsl
4acoB 2
AyauTopHbIe 3aHATHS (KOHTAKTHas padoTa) 54 54
B Tom uncne: - - - -
Jlexrum (JI) 18 18
[Tpaxktrueckue 3ansarus (113) 36 36




Bun yueOHo# padoThI Bcero CemecTpbl
4yacos 2

Cemunapsi (C)
Jlaboparopusie paboTs (JIP)
CamocrosiTejibHas padora (Bcero)* 54 54
Bu nmpoMexXyTO4HOI aTTecTanum 3auem
OO01mmas Tpy10€MKOCTb: Jachl 108 108

3a4E€THBIE €IUHULIBI 3 3

OuHo-3204Hast popMa 00yUeHUHA
Bup yueOHoii padoThl Bcero Cemectpsbl
4yacos 3

AyIuTOpHBbIE 3aHATHS (KOHTAKTHAas1 padoTa) 32 32
B Tom uncne: - - - -
Jlexumnm (JI) 12 12
ITpaktnyeckue 3ansatus (I13) 20 20
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTejibHas padora (Bcero)* 76 76
Bu nmpoMexxyTOUHO# aTTecTanum 3auem
OO01mas Tpy10eMKOCTb: 9Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

* JJIA o6yqafomnx<:}1 110 UHANBUAYAJIIbHOMY y‘IC6HOMy IJIaHYy KOJIUYCCTBO YaCOB KOHTaKTHOM
o 1
1 CaMOCTOATCIIbHOU pa6OTI)I YCTAaHABJIIMBACTCA HHANBUAYAJIbHBIM y‘-I€6HI)IM IIJIAHOM .

JucuuniauHa peaqu3yeTcss TOCPEIACTBOM  TPOBEACHUS Yy4YEOHBIX 3aHATHH  (BKJIIOYAst
MPOBEJICHUE TEKYIIEro KOHTPOJIS YCIeBAEMOCTH U MPOMEXKYTOUHOW aTTecTanuu odydaromuxcs). B
COOTBETCTBHUH C paboyeil mporpaMMoi U TEMATUYECKUM IUIAHOM M3y4€HUE AUCLMILTUHBI IPOXOJIUT B
¢dbopMe KOHTaKTHON pabOTHl OOYYarOIIMXCS C TMpEenojaBaTeleM M CaMOCTOSITENbHON paboThI
oOyuatomuxcs. [lpyu peanuzanuu AUCUMIIMHBI IPEAYCMOTPEHA ayIMTOpHAs KOHTAaKTHas paboTa u
BHEay/IMTOpHAsl KOHTAKTHAas paboTa MOCPEICTBOM AIIEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaTENbHON
cpenpl. YueOHBIM Ipoliecc B ayAUTOPUM OCYLIECTBIsAETCS B (opMe JEKUUH U HPaKTHUYECKUX
3aHATUNA. B JEKIHMSIX pacKpbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabodyro mporpamMmy. Ha
MPaKTUYECKUX 3aHATUAX Oosee MOAPOOHO M3y4yaeTcsl MPOrpaMMHBIA MaTepual B IIIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHUI U HABBHIKOB U YCBOCHHsI TeM. BHeaymuTopHas KOHTaKkTHas paboTa
BKJIIOYAET B ce0sl MPOBEJECHNE TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH B 3JIEKTPOHHON MH(POPMAITMOHHO-
o0pa3zoBaTenbHOMU cpejie.

5. Coepskanue QTUCHUILTHHBI (MOTYJIA)
Pa3nennbl iucUMIIMHBI M TPYA0EMKOCTD 110 BUIaM Y4eOHbIX 3aHATHI
(B akajileMHYeCKHUX Yacax)
Ounasn hopma odyuenusn

Pa3nen, Tema ‘ Bunsbl yueOHo# padoThl, aKkageMHYeCKHX 4acOB

JUIL 00YYaroIUXCs 10 HHIVBHUIYaIbHOMY Y4eOHOMY IUIaHY — YYeOHOMY IUIaHY, 00ECICUYHNBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
0COOCHHOCTEH WM 00pa30BaTEeNbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromrerocss (B TOM 4YHCIE IPH YCKOPCHHOM
00yUYeHNH, JUTS 00YJIAFOIIUXCS C OTPaHUYCHHBIMI BO3MOXHOCTSIMA 3I0POBBSI 1 HHBAIHIOB, JUIS JIHI, 3a9HCICHHBIX IS
MIPOJIOJKCHHSI O0yUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PexmepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O06
O0COOCHHOCTSIX TPABOBOTO PErYJIMPOBaHUs OTHOIICHHWIA B cdepe OOpa3oBaHUSAB CBSI3U C NMPUHATHEM B Poccuiickyro
OenepanuroPecnyonnkn Kpeim u o0pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).

6




= KonTakTHas padora o0y4aromuxcsi ¢
g npenoaaBaTeeM
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Tema 1. IlousTue, BUABI U 11
eMa OHATHE, B poriecc 12 8 4 5 2
KOMMYHHKAIIUK B OPTaHU3AINIX
Tema 2. [lenoBas mepenucka 12 6 6 2 4
Tewma 3. [lenoBrie Oecenbl U COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBble meperoBOpsb 12 6 6 2 4
Tema 5. BLIVCTyHJIeHHﬂ nepen 12 6 6 2 4
ayTUTOpHen
Tema 6. CoBpemeHHBIE POPMBI IETOBBIX
. 12 4 8 2 6
KOMMYHUKAIUN
Tema 7. JlenoBast 3TUKa, ITUKET U
KyJbTypa B chepe JeIOBBIX 12 6 6 2 4
KOMMYHUKAIUI
T .
ema 8 9¢)¢)GISTHBHOCTL 12 6 6 5 4
KOMMYHUKAIUN
Tema 9. YnpaBieHue KOMMYHUKAIUSIMU 12 6 6 2 4
Koutpoab, npoMe:xyTouHast
aTTecTAIMS
OO01mMii 00LeM, 4YaCoB 108 54 54 18 - 36

@DopMa NPOMeKYTOUHOH aTTeCTALNU

3auer

Ouno-3aounasn hopma odyuenusn

Buabl yueOHoii padoThl, akaJeMUYeCKHX YaCOB
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Tewma 1. IlonsTre, BUILI ¥ IPOLIECC
¢ BB 1 TIpOTL 12 9 3 1 2
KOMMYHHKAIIUK B OPTaHU3AIUIX
Tema 2. [lenoBast mepenucka 12 9 3 1 2
Tema 3. [lenoBele OeceIbl M COBEIIAHUS 12 9 3 1 2
Tema 4. [IenoBbie IEPeTOBOPHI 12 9 3 1 2
Tewma 5. BeicTymeHus nepe
oy ped 12 8 4 2 2
ayUTOpUeH
Tema 6. CoBpemeHHbIE (DOPMBI JICJIOBBIX
per (popei 1 12 6 6 2 4
KOMMYHHKAIIHH
Tema 7. JlenoBasi 3TUKa, ITUKET U
KyJIbTypa B chepe AeIOBbIX 12 8 4 2 2
KOMMYHHKaIMH
Tema 8. DddhekTHBHOCTD
Depex 12 9 3 1 2
KOMMYHUKAITHHA
Tema 9. YmpaBneHre KOMMYyHUKAIIUSIMU 12 9 3 1 2




KonTpouib, npoMe:kyTouHas

aTTreCcTanus

O0omuii 00LeM, YacoB

108 76 32 20

dopMa NPOMeKYTOYHOM aTTeCTALNU

3aver

Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 110 pa3jenam (Temam)

HaumenoBanue
pasnesnoB (Tem) Coneprxanue pasnena (Tem)
JIACLIUTIIIUHBI
Tewma 1. TlonsTue, Buasl | JlenoBble KOMMYHUKAIIMU U UX POJIb B YIPaBICHUU OpTaHU3alIieH.
1 IIpo1necc VYnpasnenueckast ”HGOpPMAIHS: €€ BUIbI U CBOWCTBA. YPOBHH U BUBI
KOMMYHHKAIHUH B KOMMYyHUKauu. KoMMyHUKaIIMOHHBIN POLECC U KaHAJIbI Iepeaadyu
Oopranuvsanusax

uHpopmanuu. [Iperpaasl ¥ MOMEXH B JEJIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nocinanuii. CTHIIb U3T0KEHUS U
A3bIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIIEHHE IETOBOr0 MUChMA.

Tewma 3. [lenoBrie Oecenpl
1 COBELIAHH

JenoBeie 6ecenbl U UX BUAbl. Opranu3anus NpoBEACHUS JEI0BOM
Oecenpbl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEPETrOBOPHI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3alUeH.
[TeperoBops! u nicuxonorus KoHGIuKTa. CriocoOb! BeIeHHsI IEPETOBOPOB.
[ToaroroBka k neperoopam. Ilcuxonornyeckas HoAroToBKa K
IIEPEroBOpaM.

Tema 5. BricTymnenus
nepes ayaAuTopuei

OcobenHocty nyoan4HOM KoMMyHuKauu. [lcuxonornueckue
0COOEHHOCTH MAacCOBOM ayAUTOPUM U UHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BoctipusTus 1 kaHaisl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHUH

WudopmannoHHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTH. TGHILCHHI/H/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUN. THTepHeT: 0coOeHHOCTH 1
BO3MOXHOCTH. I/IHTpaHCT U €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaHI/ISIX.
JlenoBeie KOMMYHHKAIUU B IIUGPPoBoii cpene. [lonsTre 1 BUIBI
npeseHTanuii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTAIIUH.
IToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanus ¢ UCIOIB30BAHNEM
CJIAIOB.

Tema 7. [enoBast 5THKa,
STHKET U KyJIbTypa B
cdepe IemoBBIX

JenoBas 3THKa U ee ucTopuueckoe pazputue. Kynprypa genoBsix
KOMMyHUKauui. [lenoBoit atuket. UMUK 1enoBoro yenoseka. TeXHUKU
3¢ (PEeKTUBHOTO PEYEBOTO OOIICHUSI.

KOMMYHUKALIUH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTUBHOCT KOMMYHUKAIUHA. DakTopbI
KOMMYHHKAIHH MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaIil. KOMMyHUKaTHBHAS TMYHOCTb.
OOpartHas CBsI3b Yepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Ynpasnenue
KOMMYHHKAIHSIMHA

YHpaBHeHI/Ie BHYTPECHHUMH KOMMYHHUKAIIUAMHA OpraHu3aiuun. Cpsi3u C
06H_[CCTBCHHOCTLIO KakK cucrema KOMMYHHKaHHﬁ. KOMMYHI/IKaLII/II/I MCKOAY
OopraHu3alvsIMU U BJIACTBIO. KOMMyHI/IKaI_II/II/I C UHBCCTOPAMMU.

6. CamocrosiTesibHasi padota cryaentos (CPC)

6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Tema/Pasnen

Bunrr camocTosITEILHON
paboThl 00YyJAIOIIUXCS

Munexc
WHJUKATOpa

KonnuectBO yacoB




dbopmupyemoit

OPO 0300
KOMIIETEHITNH
IloaroroBka x JIE€KIIMOHHBIM U
Tema 1. [TousiTue, MPAKTUYECKUM 3aHATHUIM T10
BUJIBI U IIPOLIECC BOIIPOCAM yYCTHOT'O ompoca
LB H TIpOTICe VK-4.11-2. pocam y p 8 9
KOMMYHUKAaIUH B IToaroroBka mokiana
OpraHu3anusax [ToaroroBka Kk TECTUPOBAHUIO
BrmosiHeHune keiicoB
VK-4.1-2 IToaroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHATHUIM T10
Tewma 2. JlenoBas BOIIPOCAaM YCTHOT'O ONpoca 6 9
nmepenucka ITonroroBka moknama
[ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amannii
VK-4.1-2 IloaroroBka x JIEKIIMOHHEBIM U
MPAaKTUYECKUM 3aHATHUIM T10
Tewma 3. [lenoBsie BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS IloaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brimonnenue 3agaHui
VK-4.1-2 IloaroroBka x JIEKIIMOHHEBIM U
MPAKTUYECKUM 3aHATHUIM T10
Tema 4. Jlenossie BOIIPOCAaM YCTHOTO ONpoca 5 9
TIePErOBOPHI IloaroroBka goknaga
[ToaroroBka Kk TECTUPOBAHUIO
IIpoBeaenune TpeHnHra
VK-4.1-2 TloaroroBka x JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM 10
Tema 5. Beictymienns BOIIpOCaM yCTHOI'O ompoca 6 8
nepes ayauTopuei IToaroroBka gokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
VK-4.1-2 TloaroroBka k JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM 10
Tema 6. CoBpemeHHBIE
BOIIPOCAaM YCTHOTO OMpOca
(hOpMBI ETOBBIX 4 6
. ITonroroBka moknama
KOMMYHUKaIIU
[ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amanui
YK-4.1-2 TloaroroBka K JEKIIMOHHEIM U
Tema 7. Jlenosas MPAKTUYECKUM 3aHATUSM T10
OTHKA, STHKCT H BOIIpOCaM YCTHOTO OIIpoca
KyJIbTypa B cepe y 6 8
ITonroroBka mokianma
JCJIOBBIX H
KOMMYHUKATHii OATOTOBKA K TECTUPOBAHHIO
[IpoBeeHune TpeHuHra
YK-4.1-2 TloaroroBka K JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM T10
Tema 8. BOIIpOCaM YCTHOTO OIIpoca
DdpekTHBHOCTD 6 9
o ITonroroBka mokiana
KOMMYHUKAIU
[ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanui
VYK-4.1-2 ITonroroBka K JIEKITMOHHBIM B
Tema 9. Ynpasnenue
MPAKTUYECKUM 3aHATUSIM 10 6 9

KOMMYHUKAIUAMU

BOIPOCaM YCTHOTO OIpoca
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IloaroroBka noxkiana
[ToaroroBka K TECTUPOBAHUIO
Brimonnenwne 3amanui

6.2.MeToauyeckue yKazaHus 110 OPraHM3alMUi CaAMOCTOSATEbHOI PadoThI CTYIEeHTOB

CamocrosarenbHass padoTa CTYAEHTOB — OJTO TPOLECC AaKTHUBHOTO, IIEJICHAIIPABICHHOTO
MpUOOpETEeHUs  CTYIEHTOM HOBBIX 3HaHWUW, yMEHUH 0e3 HemOCPEeICTBEHHOTO  y4acTHs
MIPEeroIaBaTeNsi, XapaKTepU3YIOLIHICS TPEIMETHON HANPaBIEHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM H
OLICHKOU Pe3yJIbTaToOB JAESTeIbHOCTH 00Yy4aroIerocs.

Lenu camocTOSATENHHON pabOTHI:

— CHCTEMAaTH3alus U 3aKPEIUICHUE IOJYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYJICHTOB;

— yriyOJieHUE U pacIiupeHne TeOPEeTUIECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJB30BATh HOPMATHBHYIO M CIIPABOYHYIO JIOKYMEHTAIHUIO,
CHELHUAaJIbHYIO JIUTEPATYPY;

— pa3BUTHE IIO3HABATENbHBIX CIIOCOOHOCTEW, AKTUBHOCTU CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHM30BaHHOCTHY;

— (opMHpPOBAHNE CAMOCTOSATEIIEHOCTH MBILUICHUS, TBOPYECKON MHUIIMATHBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U CAMOPEAIN3aLlUH;

— pa3BUTHE UCCIIEIOBATEIbCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

CamocTosTenbHas paboTa MOXKET OCYUIECTBIATHCS UHAUBUAYAIBHO WUJIHM TPYNIIAMU CTYIACHTOB
B 3aBUCHUMOCTH OT I1I€JId, 00bEMA, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKH.

TexHonorus opraHu3ali CaMOCTOSITENILHON paboThl CTYAEHTOB BKIIOUYAET HCIOJIb30BaHHE
MH(GOPMAIIMOHHBIX M MaTEPUAITBHO-TEXHUYECKHX PECYPCOB 00Pa30BATEIBHOTO YUPEKICHHS.

[lepen  BhIMONHEHHEM  OOYYAIOUIMMUCS  BHEAYAMTOPHOM  CaMOCTOATEIBHOW  pabOThI
[penojaBaTesib MOXKET IPOBOJUTh HHCTPYKTaX 110 BBIIOJHEHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb U COJIepKaHUE 3a/1aHus;

— CPOKH BBINOJHEHNS;

— OPUEHTUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHU K pe3yabTaTaM pabOoThl M KPUTEPUH OLICHKH;

— BO3MO’KHBIE TUITMYHbBIE OLUTMOKH NP BBINOJIHEHUH.

KoHTponb pe3ynbTaToB BHEAyIUTOPHOM CaMOCTOSITEIbHONH pabOThl CTYIEHTOB MOXKET
MIPOXOJUTh B MUCbMEHHOH, YCTHON WJIM CMEIIaHHOHN opMe.

CTyneHTbl JODKHBI MOJXOAUTh K CAMOCTOSITEIbHON paboTe Kak K HauBaKHEHIIEMY CpEe/ICTBY
3aKpEeJICHUS] U Pa3BUTHUSl TEOPETHUUECKUX 3HAHUM, BBIPAaOOTKE €IMHCTBA B3IJIAJOB Ha OT/EIIbHbBIE
BONPOCHI Kypca, MPHOOPETEHUsl ONpEAETICHHbIX HABBIKOB U HCIOJIb30BaHUS NPOQecCHOHATBHON
JUTEPATYPHI.

[Tomemienuss 178 CaMOCTOSATENIbHOM pabOThl OOYYAIOLIMXCS OCHAIIEHBl KOMIBIOTEPHOMH
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHUS K ceTu «VHTepHeT» M obecrieueHueM J0CTyna B
AJIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO Cpelly OpraHu3alliy.

[Ipu camocTosATensHON TPOPaObOTKE Kypca 00ydaromuecs T0KHBL:

— IPOCMaTpPUBATh OCHOBHBIE OIIPEEICHUS U (DaKThI;

— MOBTOPHUTH 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHH MaTe€pHall U JOMOJIHUTH €ro C
Y4ETOM PEKOMEHI0BAHHOM I10 TaHHOM T€ME JINTEPATyphI;

— U3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HUCHI, AHHOTAIIUM M KOHCIIEKTbI
HaunboJiee BaKHBIX MOMEHTOB;

— CAMOCTOSITEIILHO BBITIOJHATH 3a[aHMsl, aHAaJIOTMUHbIE MTPEeIJIaraéMbIM Ha 3aHITHSIX;

— MCIIOJIb30BaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIIEHOUHBIX CPEICTB;

— BBIIOJIHATH JIOMAIIHUE 3aJJaHUs 110 YKa3aHUIO IPEToJaBaTes.

7. Y4eOHo-MeTOoAuYecKOoe U MH(OPMAIIMOHHOE o0ecTiedeHne JUCHUNIMHBI (MOTYJIs)
a) OCHOBHasl TUTEpaTypa
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Konosanenko, M. FO. ]JlenoBble KOMMYHUKAIIUH : YYCOHHK W TPAKTHKYM JUIS BY30B /
M. 1O. KonoBanenko. — 3-¢ usn., nepepad. u mon. — Mocksa : MU3natenscTBo FOpaiit, 2025. —
396 c. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-20144-4. — Tekcr : DJIEKTPOHHBINA //
OopasoBarenbHas miaThopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559993

0) IoMoNIHUTENbHAS IUTEPATypa

[3snowunckutl, M. M. ]JlenoBble koMMyHUKauu. TeopHs U MpaKTUKa : y4eOHHK JIsi BY30B /
N. M. M3snomuuckuii, M. A. ITwieryn. — Mocksa : MznatenscrBo FOpaiir, 2024. — 433 c. —
(Beicmiee oopazoanue). — ISBN 978-5-534-18986-5. — Tekct : anekTponHbIi // OGpa3oBareabHas
wiardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/555623

CkubOunkas, UW. 0. [lemoBoe oOiieHue : y4eOHMK W IMPaKTUKyM IS By30B /
HN. 1O. Cxubunkas, 3.I. Ckubunkuii. — Mocksa : W3marensctBo IOpaiit, 2022. — 247 c.—
(Beicmiee oopazoBanue). — ISBN 978-5-534-06495-7. — Tekcr : anexTpoHHbIii / OOpa3oBarenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/493940 .

Cnusak, B. A. ]JlenoBble KOMMYHHKaIMH. Teopus W TpakTHKA : Y4eOHHK IS BY30B /
B. A. CnuBak. — Mocksa : U3narensctBo FOpaiit, 2025. — 460 c. — (Bricmiee oOpa3oBaHue). —
ISBN 978-5-534-15321-7. — Tekcr : anekrponnsiii // O6pa3oBarensHas miargopma KOpait [caiir].
— URL: https://urait.ru/bcode/560464

B) MPOrpaMMHOE 0OecIieYeHne

B mnpomecce u3yueHuss IUCHUIUIMHBI UCHONB3YIOTCS oducHbli makeT Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) nporpamma s
npocmotpa u ureHus ¢aiiaoB PDF Adobe Acrobat Reader, mporpamma juist BocipousBeaeHuUs (HId1i-
anumaru B Opay3epax Adobe Flash Player, Opay3sepsr Google Chrome, Opera, AHTHUBHpYC
Kacnepckoro u DrWeb, mporpamMMa kommbioTepHOro TectupoBanus 3HaHuii MyTestXPro,
mporpamMma Jisi cCo3Janus eKTpoHHoro yyeOnuka SunRavBook Office SunRav TestOfficePro.

r) 0a3bl JaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIC U TIOUCKOBBIE CUCTEMBI:

- Oo6pazoBarenbHas iargopma FOpaiit urait.ru

- HWudopmanmonnas cucrema "ExnHoe okHO MocTtyma K oOpa3oBaTeNbHBIM pecypcam’ —
http://window.edu.ru/

- OTkpsITHIH 0Opa3oBaTebHbIil Bumeonoptan UniverTV.ru. http://univertv.ru/video

- HayuHb1i )xypHaI «Bonpocel ICUXOJIOTHW» ¢ OCHOBOIOJIATAIOIIMMU CTAThsIMHU, JOCTYITHO
cozepkanue HomepoB ¢ 1993 mo 2002 rr. u nmyOnukamuu sxkypHana 3a 1995-1999 rr.; umeercs
TemMaTuueckas nojdopka crarei - http://www.voppsy.ru

- Ilcuxonormueckas O6ubnmorexka. bubnnoTeka MCHXOIOTHYECKON JUTEpaTyphl, HOBOCTH
TICUXOJIOTHH, TECThI, KaJICHIaph COOBITUH W 3HAMEHATEIIbHBIX JIaT, CBS3aHHBIX C IICUXOJIOTHEH, a
TaKKe CIoBaph nepcoHanuii «KTo ects, KTo B icuxosorumy» - http://www.psychology.ru/library/

- Classics in the History of Psychology. IlosHoTekcTOBast KOJUICKIHS HCTOPHUYECKH
3HAYUMBIX TIPOU3BEICHHUH MO TICHXOJIOTHH U CMEXHBIM TUCHUILITHHAM- http://psychclassics.yorku.ca/

- ®noructoH. Martepuana MOJATOTOBJICH CTYJACHTAMH W aCIHPaHTAMHU ICHUXOJOTHYECKOTO
dakynprera MI'Y. IlpencraBiena camas pa3Has JIUTEpaTypa Mo MCUXOJIOTHUHU - OT aBTOPCKUX cTaTeit
0 KAHOHMYECKUX TekcToB. - http://flogiston.ru/library

- bubmmoreka My Word.ru. Ilcuxonorunyeckas Oubmamoreka. CoaepKUT OOIBIIYIO
KOJUTCKIIHIO KHHT I10 Pa3JIMYHBIM OTPACIISIM TICUXOJIOTHH M TICUXOTEPAaIiu: YIeOHUKH, MOHOTpa(uH,
MeTOAMYECKUe MaTepuasbl. - http://psylib.myword.ru/

- SYLIB: Ilcuxonormyeckas OuOimoreka "CamornozHanwe u camopassutue". IlomHbie
TEKCThI MyOIHUKAINI 10 TICUXONIOTHH, Griocopuu, penuruu, Kynbryponorun. [londopka ccbuiok Ha
pecypcel MHTepHeTa, CBsS3aHHBIE C TICHXOJOTHEH W CMEKHBIMH OOJacTSIMH  3HAHHUS.-
http://www.psylib.org.ua/books/index.htm

8. MaTepuaibHO-TeXHUYECKOE ofecnievyeHue JUCHUUIIMHBI (MOLYJI51)
HHCTUTYT pacrnosaraetT mNOMEUIeHUsIMH, KOTOpPbIE MPEICTaBISIOT cO00H ydeOHble ayIuTOpUn
IUIsL TIPOBEJICHUS YYeOHBIX 3aHATHH, MPEAyCMOTPEHHBIX IMPOrpaMMON CHEelHaIuTeTa, OCHAICHHBIC
000pyI0OBaHNEM U TEXHUYECKUMHU CPEJICTBAMHU OOyICHHUSI.

11


https://urait.ru/bcode/559993
https://urait.ru/bcode/555623
https://urait.ru/bcode/493940
https://urait.ru/bcode/560464
http://window.edu.ru/
http://univertv.ru/video
http://www.voppsy.ru/
http://www.psychology.ru/library/
http://psychclassics.yorku.ca/
http://flogiston.ru/library
http://psylib.myword.ru/
http://www.psylib.org.ua/books/index.htm

[ToMemienust A7 CaMOCTOSTEIBHONW pPabOThl OOYYArOMIMXCS OCHAILICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHUS K ceTu «VHTepHeT» U obecrneueHHueM A0CTyna K
3JIEKTPOHHON MH(POpMaMOHHO-00pa3oBaTebHOM cpeae MucTuryra.

Wuctutyr oOecriedeH HEOOXOOUMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO U CBOOOJIHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECTIEYSHHS, B TOM YKCIIE OTEYECTBEHHOTO IIPOU3BO/ICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEeIbHOM MPOIIECcCe MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBAH IEYAaTHBIMU HM3AaHUSAMHU M3 pacueta He MeHee 0,25 sk3emIuisipa KaxIoro u3s
W3JlaHu#, yKa3aHHBIX B pabouMx MporpamMmax AWCHUIUIMH (MOZyJeil), mporpaMmax MNpPakTHK, Ha
OJHOTO OOy4aromerocss W3 4YWClA JHI, OJHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOUIYIO
JTUCHUILTUHY (MOJYJIb), MPOXOASIIIUX COOTBETCTBYIOUIYIO TPAKTUKY.

OO6yuatonmmMest odecrieueH A0CcTyn (yIIEHHBIA JOCTYI), B TOM YHUCIIE B CIIydae IPUMEHEHUs
ANEKTPOHHOrO0 OOy4YeHHUs, AUCTAHIIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM JaHHBIX U WH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompenenseTcs B padouux MporpaMMax IUCHMIUIMH (MOIyJield) W TOMJICKUT OOHOBJICHHIO (TpH
HEOOXOUMOCTH).

OOyuarommecs w3 uuciaa uHBanuAoB u jull ¢ OB3 oOecreyenbl medaTHBIMU U (WIIK)
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMH pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHHYCHHSIM HX
3JI0pOBBS.

MarepuanbHO-TEXHUYECKOE 00eCIIeYeHUE JUCITUTUTHHBI:

KaGuHneT conuanbHO-35KOHOMUYECKUX JUCIUILITUH
(U1 TpOBEICHUS JIEKIMH M TPAKTUYECCKHUX 3aHITUH, TPYIIIOBBIX U WHAWBUIYAIBHBIX KOHCYIbTAIINH,
TEKYIIETr0 KOHTPOJIS, MPOMEKYTOYHON aTTeCTalllu)

38 yueOHBIX MecT, pabodyee MECTO MpernoaBaTess, MyJIbTUMEAUHHBIA MPOEKTOpP, HOYTOYK,
9KpaH, yueOHasi JO0CKa, HarisAHble y4yeOHble MOcOOWs MO AWCHUIUIMHE, TUIaKaThl, AUIAKTUYECKUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctaBieHusi npas Ne Tr035773 ot 22 uronsa 2016
roga, AO «CodtJlaitn Tpeiia»

[Iporpamma kommnbroTepHOrOo TecTUpoBaHus 3HaHUM MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Murepuer-6paysep. CBoboauoe I10 // 6eccpouno

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTtpa ¢aitios B popmare PDF Cro6oaroe T1O
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

YUuTtanbHbIN 3a1
(U1 TPOBEICHUS CAMOCTOSTEILHON pabOTHI CTY/IE€HTOB)

30 yueOHBIX MeCT,

5 HOYTOYKOB C BBIXOZIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT npenocrasienus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodtJlaitn Tpeiin»

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHUs 3HaHUNM MyTestXPro — akr npenocrasieHus
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — NnTepner-6paysep. CBoboaHoe I10 // 6eccpouno

Opera — UuTepreT-0pay3ep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa ¢aiino B popmare PDF CobGognoe I10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // Geccpouno

Kabuner nadopmatuku
(1St MPOBEICHUS CAMOCTOSTEIFHON pa0OTHI CTYICHTOB)
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16 yueOHBIX MecT, pabouee MeCTO IpenojaaBatens, 14 TEepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B UHTEPHET, MarHUTHO-MapKepHas JO0CKa, MYJbTUMEAUMHBIA MPOEKTOp, HOYTOYK,
MPUHTED, PKPaH, HArJIAIHbIEC y4yeOHbIe TOCOOUS M0 IUCIUIUINHE, IJIAKaThl, TUAAKTUYECKHE CPEJICTBA
oOy4eHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUE:
MicrosoftOpenLicense Jlunenszuss Ne 49155852, aBTOpM3alMOHHBIA HOMEpP JIMIICH3UAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npemgocTaBiacHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanre Akt npenoctasieaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

[Iporpamma kKomnbrOTEpHOTrO TecTUpoBaHus 3HaHUN MyTestXPro — akT npemoctaBiieHUsS
npaB Ne [T168538 ot 01.10.2013.

GoogleChrome — Uutepuer-opaysep. CBoboanoe I10 // 6eccpouto

Opera — UnTtepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aitios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

Y4eOHbIii TpolecC TMpH MpenoJaBaHUM Kypca OCHOBBIBAETCSI Ha HCIOJIb30BAaHUU
TPaIUIMOHHBIX, HMHHOBAIIMOHHBIX W  HMH(OPMAIIMOHHBIX  00pa30BaTENBHBIX  TEXHOJOTHH.
Tpaguionneie 00pa3oBaTeNbHBIE TEXHOJOTMH MPEACTABICHBl JICKIUSMU W CEMHUHAPCKUMU
(mpakTHyecKuMu) 3aHATUSAMU. HHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTUU HUCIOJIB3YIOTCS B
BUJE IIUPOKOTO TPUMEHEHHUs] AaKTHBHBIX W HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATHIL.
Nupopmanvonnsle  o0pa3oBaTeiabHble  TEXHOJIOTUHM  PEATU3YIOTCSl  MYTEM  aKTUBH3ALUHU
CaMOCTOSITENIbHON pabOThI CTYACHTOB B MH(POPMAIIMOHHOIN 00pa30BaTeNbHOM cpene.

JIeKMOHHBIN KypC MpPEAnoiaraeT CUCTEMaTU3MPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnuTh CTYIEHTOB, IPUMEHUTENbHO K KaKOMY
6a3oBoMy y4eOHUKY (yueOHUKaM, yueOHBIM TOCOOHSIM) OyIeT MPOUUTaH KypC.

JlexMOHHBIN KypC JHODKEH AaBaTh HauOOIbIINM 00beM HHpOpMaIuu 1 obecreunBarh Oojee
riy0oKoe MOHMMaHUe y4eOHBIX BOIPOCOB NPH 3HAUYUTEIBHO MEHBIIEH 3aTpaTe BPEMEHH, YeM 3TO
TpeOyeTcst 00JBIIMHCTBY CTYJI€HTOB Ha CAMOCTOSITENIbHOE U3yUEeHUE MaTepuana.

CemunHapckue (MpakTHUYECKUE 3aHATHS) MPENCTaBISAIOT cOOOM JeTaln3aluio JEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOJATCS B IEJIAX 3aKPEIJICHHUS Kypca U OXBaThIBalOT BCE OCHOBHbBIE
pa3aensl.

OcHoBHOM (popMOI ITPOBEECHUS CEMUHAPOB U MPAKTUUYECKUX 3aHIATHH SABJIsSIETCA 00CYyXKIEeHNE
Hanbosiee MPOOJIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM T€MaM, a TAaKXKe pelleHHe 3ajad U
pa3zbop MpuUMEpoOB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00s3aHHOCTH mpemnojaBaTens BXOIMAT:
OKa3aHUE METOAMYECKON TMOMOIIM M KOHCYJIBTHPOBAHHE CTYIEHTOB IO COOTBETCTBYIOIIMM TEMam
Kypca.

AKTHBHOCTb Ha NPAKTUYECKUX 3aHATUAX OLIEHUBAETCS M0 CIEAYIOINM KPUTEPUAM:

— OTBETHI Ha BOIIPOCHI, Ipe/jIaraeMble MpenogaBaTesieM;

— y4acTHE B JUCKYCCHSIX;

— BBINOJIHEHHUE MTPOEKTHBIX U MHBIX 33/1aHUM;

— aCCHCTHPOBAHUE MIPETIOAABATEIIO B IPOBECHUH 3aHATUI.

Jlokiianel M ONMOHMPOBAHME JOKJIAIOB MPOBEPSIOT CTENEHb BIAJICHUS TEOPETUYECKUM
MaTEpUaJIOM, a TAK)KE KOPPEKTHOCTh U CTPOIOCTh PACCYKIECHUM.

OneHuBaHue NPAaKTUYECKUX 3alaHui BXOJUT B HAKOIUIEHHYIO OLIEHKY.
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B cmemannom o6ydyennu ¢ npumeneHreM J{OT cTyneHTsl MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATHUSAX CEMHUHAPCKOTO TUTIA B (hopMaTe BeOMHAPOB U/MJIM BUICOKOH(EPEHIIHIA.

B cmemannom o0ydenun c¢ npumenHeHnneM J[OT cTyneHTBI MOTYT OCBaMBaTh JIGKIIMOHHBIH
Matepual B AaCHHXPOHHOM pEXHME, TOTOBUTh BOINPOCH K CHHXPOHHBIM CEMHUHAPCKUM
(IpakTUYECKUM) 3aHATHSIM.

Jl1st acHHXpOHHBIX 3aHATHI MPUMEHSIETCS CeIyIoIas METOAUKA!

— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHwe ©0a30BOH U JONOJHUTENIBHOM pPEKOMEHIYyeMO#l JHuTepaTyphl, MPOCMOTP
(mpocinyinBaHue) MeIuaMaTepraioB K HOBOM TeMe (pazzeny);

— TE3UCHOE KOHCIEKTUPOBAHUE KIIOYEBBIX MOJIOKEHHHM, TEPMUHOIOTHH, aITOPUTMOB;

— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHUSI MaTepHalia Yepe3 MHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX
CpencTB (TeCTh),

— BBINOJIHEHUE PEKOMEHIyEMBbIX 3a/IaHU;

— ¢uKcanus BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeactra (OC)
10.1 Onucanue HCcHoOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI U OLIEHKH YPOBHeH
pe3yJibTaToB 00y4eHHs

Wnaukatop \ OO6pa3oBarenbHbIN pe3ynbTaT | Cnoco6 m3mepenns

YK-4. CnocobeH npuMeHATh COBPEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTHH, B TOM YHUCJIE Ha
WHOCTPAaHHOM(BIX) SI3BIKE(AX), I aKaJIEMUIECKOT0 U TPO(HECCHOHAITLHOTO B3aUMOICHCTBUS

VYK-4.1-2. Opranuzyer VK-4.11-2.3-1. 3HaeT OCHOBHBIE BUJIBI

JICJIOBYI0O KOMMYHHUKAIIUIO Ha JICTIOBBIX KOMMYHUKAIIMH, UX

roCyAapCTBEHHOM U (GyHKIIUY, TOTEHIHABHBIE TIPETPaibl U

WHOCTPAHHOM SI3bIKaX B IIOMEXH B JCIOBOM OOILICHUN VYcrHbIl onpoc

cooTBeTcTBUH ¢ TpeboBanusiMu | YK-4.1-2.3-2.3naeT ocobeHHOCTH Jlokman ¢

K €€ pealn3alnuu CTUJIS U3JI0KEHUSA, CTPYKTYPY U S3BIK MIpe3eHTalNeN
JOKYMEHTA, crielu(UKy myOTMIHBIX TectupoBanue

KOMMYHHMKAIUI, OCHOBBI JI€JIOBOM
9THKH, 3TUKETA U KYJIbTYPbI I€JI0BOTO
OOlIeHUS

YK-4.11-2.V-1. Ymeer
OpraHHU30BbBIBATH JENOBBIE OECEbI,
COBEILIAHUS U MIEPErOBOPHI Ha BeinonHenue 3aganui,
rocy/1apCTBEHHOM U MHOCTPAHHOM KElCOB, TPEHUHT OB
S3bIKaxX B COOTBETCTBUU C
TpeOOBaHUSMU K €€ peann3aluu

10.2 Kputepum 1 miKa/Ibl HHTETPUPOBAHHOM OLlCHKH YPOBHS ¢(hOPMHPOBAHHOCTH

KOMIIeTEeH I
Kputepun [Tkana ypoBHS chOpMUPOBAHHOCTH KOMIETEHIIMN
OneHka HE 3a4TEHO 3a4TEHO 3a4TEHO 3a4TEHO
IlonHoTra 3HaHuii | YpOBEHb 3HAaHUN | MUHUMaJIBHO YpoBeHb 3HaHUI B YpoBeHb 3HaHUH B
HIXKeE JIOITYCTHMBII YpOBEHb | 00BEME, 00BEMeE,
MUHUMaJIbHBIX 3HaHUH. /[onyIIeHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOILLEM
TpeOOoBaHMIA. rpyObie OImMOKH. rporpamme porpamme
Nwmetot mecTo MTOATOTOBKH. MMOATOTOBKH
rpyObie oMOKH Jlony1eHsl
HEKOTOpbIE
MIOTPEIIHOCTH.
Hanuuue ymennit | Ilpu pemenuu IIpoaemoncTpupoBansl | [IponemonctpupoBan | IIpogemMoHCTpUpOB
CTaHJapTHBIX OCHOBHBIE YMEHUS. bl BCE OCHOBHBIE aHBI BCE OCHOBHBIE
3a/1a4 He Pemens! TUIOBBIE yMmeHus. Pemensl Bce | yMeHus. Pemenst
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IIPOAEMOHCTPUPO
BaHbl OCHOBHBIC
ymeHus. meror
MecTO TpyObIe

3a/1auu C HETPyOBIMHU
OIINOKaMH.
Brmmonnens! Bce
3aJaHus, HO HE B

OCHOBHBIE 3aJa4H C
HEKOTOPBIMHU
MOTPEUTHOCTSIAMH.
BrmonseHs! Bce

BCE OCHOBHEIE H
TIOITOTHUTEIBHEIE
3a7auu 0e3 OImMO0K
U MOTPEITHOCTEM.

OIIINOKH. MOJTHOM O0BEMe. 3aJIaHus B TIOJTHOM BrimonHeHs! Bce
00BEMe, HO 3aJIaHUs B IOJTHOM
HEKOTOPBIE C o0Beme 6e3
HEJ0YEeTaMHU. HEJI0YETOB.
Hanuuue naBbikoB | ITpu pemenuun Nmeetca IIponemounctpupoBan | [IpoaemMoHCcTpUpOB

(BasieHUE OTBITOM)

CTaHIapTHHIX
3aa4 He
MPOJIEMOHCTPUPO

MUHUMAJTbHBIH HA00P
HaBBIKOB JUTSI PEIICHHUS
CTaH/IapTHBIX 3a/1a4 C

bl 0a30BbIE€ HABLIKU
TIPH peIIeHUN
CTaHIAPTHBIX 3a/1a4 C

aHBI BCE OCHOBHBIE
yMeHus. Peniensl
BCE€ OCHOBHBIE U

BaHbI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOJTHUTENbHBIE
HaBBIKU. FIMEIOT | HemoueTamu. HEI0YeTaMH. 3agaun 0e3 ommOoK
MecTO TpyObIe Y TIOTPETTHOCTEH.
omnoKu [IponemoHcTprpOB
aH TBOPYECKHI
MOJXOJ K PEIICHHIO
HECTaHAAPTHBIX
3ajad.
Xapaktepuctuka | Komnerenuus B ChopMupoBaHHOCTD CthopMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | IIOJIHOW Mepe HE | KOMIETEHINH KOMIIETEHIIUHU B LIEJIOM | b KOMIIETEHIIUN
KOMIIETCHIINU chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJTHOCTBIO
Nmerommxcst MUHHMAITbHBIM TpeOOBaHHSM. COOTBETCTBYET
3HAHWUW, YMEHUH, | TpeOOBaHUSM. Nwmetronuxcs 3HaHU#, | TpeOOBaHUSM.
HaBBIKOB HNmMmeronmxcst 3HaHNM, YMEHUH, HABBIKOB U Nmeronmmxcst
HEIOCTaTOYHO YMEHUH, HABBIKOB B MOTHUBALIUY B IIEJIOM 3HAHUW, YMEHHUH,
JUTSI peIIeHuUst LEJIOM JOCTaTOYHO IS | TOCTATOYHO ISt HaBBIKOB H
MPaKTUIECKUX peLeHus peleHus MOTHUBAILIMU B
(npodeccronans | MPakTUYECKUX CTaHJapTHBIX MOJTHOM Mepe
HBIX) 3a/1a4. (mpoteccroHaNbHBIX) | MPOECCHOHATBHBIX JIOCTaTOYHO IS
Tpebyercs 3a1a4, HO TpeOyeTcs 3ajad. PELICHHS CIIOKHBIX
MIOBTOPHOE JIOTIOJTHUTENbHAs npodecCHOHAIBHBI
00ydeHwus. MpaKTUKa 1Mo X 3aj1ad.
OONBIIMHCTBY
npodecCHOHANBHBIX
3ajad.
YpoBeHb Husknii MuHHMaIBHO Cpennuit Bricokuii
c(OpPMHUPOBAHHOCTH JIOITy CTUMBIH
KOMITETCHITHIA (TIOpOTOBEIiT)
10.3. OueHouHbIe cCpeaCcTBA [1JIsl MPOMEKYTOYHON aTTECTALUH
Kon u HaumeHnoBanue
Oranbl
Kon u conepxanue WHJUKaTopa
Pe3ynbrarel 00yueHus dbopMupoBaHus
KOMIIETEHIUU JOCTUKEHUSA .
KOMIIETEHLIU I
KOMIIETEHITNA
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VYK-4. Cnocoben | YK-4.U-2. Opranuzyer | YK-4.11-2.3-1. 3naer
MPUMEHSITh JIEIIOBYIO OCHOBHBI€ BH/JIbI JIETIOBBIX
COBpPEMEHHBIE KOMMYHHKAIIHIO Ha KOMMYHHKAIHH, NX
KOMMYHHUKAaTHBHbIE | TOCYAApCTBEHHOM U GbyHKIMY, TOTEHIIHATbHBIE
TEXHOJIOTHH, B TOM | HHOCTPAaHHOM S3bIKaxX B | MPErpajbl U IOMEXH B
YHCclie Ha COOTBETCTBUHU C JIEJIOBOM OOIIIEHUHU
MHOCTPaHHOM(BIX) | TpeOOBaHUSAMHU K €€ VYK-4.11-2.3-2.3naer ran
si3bIKe(ax), IS peanu3anuu OCOOCHHOCTH CTHIIS (bOPMHpOBva HH
aKaJeMUYECKOTO U U3JI0KEHUs, CTPYKTYpY U SHarmn
npodeccrnoHalIbHOTO A3BIK IOKYMEHTA, CIEIU(PUKY
B3aUMOJCUCTBUSA yOJIMYHBIX KOMMYHHUKAIHM,
OCHOBBI JIEJIOBOM 3TUKH,
ATHKETa U KYJIbTYPHI
JIEJIOBOr0 OOIIEHUS
VYK-4.1-2.Y-1. YMmeer
OpPraHU30BBIBATH JCIIOBBIC
Oecebl, COBELIAHUS U
MEePEeroBOPHI HA Ortan
roCyJlapCTBEHHOM U ¢dbopmupoBaHus
WHOCTPAHHOM SI3bIKaX B YMEHHH
COOTBETCTBHUH C
TpeOOBaHUSMU K €&
peann3aniu
[TepeueHs BOMPOCOB K 3a4eTy
3auer — (¢dopma TmpoBepkH |y oOydarommuxcs CPOPMHUPOBAHHOCTH  OOIMMX U

npodeccHOHANBbHBIX KOMIETEHIIMA WIM WX COBOKYIMHOCTH, TOJTYYEHHBIX B COOTBETCTBUU C
y4eOHBIMU TJIAHAMH B TIEPUOJI TEOPETUUECKOTO 00yUEHHUS U B X0/1€ YUeOHOM MPaKTUKH. Pe3ynbrarsl
CIa4M 3a4€TOB OIIEHUBAIOTCS OTMETKOW «3aUYT€HO» WM «HE 3aUTE€HO». 3a4eT MOXKET MPOBOJAUTHCS
KaKk B (popmare, aHAJIOTUYHOM TMPOBEJCHUIO dK3aMEHa, Tak U B JAPYruxX (popmax, OCHOBAHHBIX Ha
BBIITOJIHEHUM MHAUBUAYAJIbHOTO WM TPYIIIOBOTO 3a/1aHUs, MTO3BOJIAIOIIETO OCYIIECTBUTh KOHTPOJIb
3HaHUH U MOJTy4YE€HHBIX HaBBIKOB.

JlenoBble KOMMYHUKAIIMU U UX POJIb B YIIPaBIECHUU OpraHU3alMEi.

VYnpasnenuyeckas HHpoOpMaIus: €€ BUIbl U CBONCTBA.

YpoBHU U BUJbI KOMMYHHKALIUH.

KoMMyHUKaITMOHHBIN MPOIIECC U KaHAIBI TIepeaaun nHpopMaIuu.

[Iperpanpl u MoMexu B JETOBOM OOIIEHUH.

JIoKyMeHT Kak OCHOBHas popMa MUCbMEHHOM KOMMYHUKAITUHU B MIPOIIECCE YITPABICHUSI.
Buasl 1e10BbIX OCIaHUMN.

CTHIIb U3JI0KEHUS U S3BIK JIOKYMEHTA.

CtpykTypa, CTHIb U 0OPMIICHHE AETOBOTO MHUCHMA.

JlemoBbie Oecebl M X BUIBL.

Opranuzanys IpoBeIeHHs eI0BOI Oece/bl.

HasHaueHue u BUJIbI J€TOBBIX COBEIIAHUM.

IToaroroBka J1€I0BBIX COBELLIAHMI.

VYnpasnenue paboTo# 1€TOBBIX COBEIAaHUH.

JlenoBble meperoBOpsI U UX POJIb B YIIPABICHUH OPTaHU3aLuEH.

[TeperoBopsI 1 MCUXO0JIOTHS KOH(MIUKTA.

Crioco0sI BeJIeHUs! TIEPErOBOPOB.

IToaroroBka Kk meperoBopam.

[Icuxonorudeckasi HOArOTOBKA K MEPErOBOPaM.

Oco0eHHOCTH ITYOJIMYHON KOMMYHUKAIIHH.

[Icuxonorudeckre 0COOEHHOCTH MacCOBOM ayAUTOPHH U HHCTPYMEHTHI BO3JICHCTBUSI.
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22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.

Tunsl ayquTopun.

KaHansl BOCIpUATHA U KaHAJIBI BO3ACUCTBHS.

OOpaTHas cBsi3b BO BPEMsI BBICTYIIJICHUSL.

[ToaroToBka BBICTYIIICHMUSL.

WNudopmannonHbie TOTPeOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHHUECKUE BO3ZMOKHOCTH.
TenaeHuMu B pa3BUTUM KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.
HuTepHeT: 0cO0EHHOCTH U BO3MOXKHOCTH.

WHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHUKALUAX.
JlenoBble KOMMYHUKAIIMU B IU(POBOIA cpene.

[ToHsiTHE W BUABI IPE3EHTALIHUM.

OcHOBHBIE IPUHLIMIIBI TOATOTOBKH ITpe3eHTaluil. [IoAroToBka TEKCTOBBIX ClIali/I0B.
[Tpe3eHTanust ¢ UCIOIB30BAaHUEM CIIAliIOB.

JlenoBas 3THKa U €€ UCTOPUUECKOE Pa3BUTHE.

KynbTypa 1e10BbIX KOMMYHUKALIHA.

JleoBoil ATUKET.

WMuK 1€710BOr0 YeI0BEeKa.

Texuuku 3¢ (HeKTHBHOTO PeYeBOr0 OOIIECHUS.

Kpurepuu onieHkH 3pPeKTUBHOCTH KOMMYHUKAIMH.
@DaKTOpHI MOBBIIICHUS Y3PPEKTHUBHOCTH KOMMYHUKAIHH.
[TprHIMIBI KOHCTPYKTUBHBIX KOMMYHHKAIIUH.
KomMMmyHHKaTHBHAS THYHOCTD.

OOpatHas cBsi3b uepe3 HeBepOabHOE O0IIEHUE.
VYnpasieHrne BHyTPEHHUMH KOMMYHHUKAIMSIMA OpTaHU3aIUH.
CBs131 ¢ 00I1IECTBEHHOCTBIO KaK CUCTEMa KOMMYHUKAIUH.
KoMMmyHuKaIMM MeX 1y opraHu3alusiMu U BJIACTBIO.
KomMmyHMKaIMy ¢ HTHBECTOPaMHU.

6) Kpurepuu onieHuBaHus:

— MPaBWJIBHOCTH OTBETA Ha BOIPOC;

— MOJIHOTA OTBETA;

— CTENEeHb MOHUMaHUS COJIEPKAHUS IIPEIMETA;

— JIOTUKA ¥ apr'yMEHTHUPOBAHHOCTb U3JI0KEHUs MaTepHaa;

— JIOTUKA ¥ apTyMEHTHPOBAHHOCTD U3JI0KECHUS;

— IpUBEJICHNUE TPUMEPOB, JEMOHCTPUPYIONIUX YMEHHUE U BIaJIeHUE MOTYYEHHBIMU 3HAHUSIMU

10 TEMaM AW CHUIIIMHBI B PaCKPBITHUH MMOCTABJICHHBIX BOIIPOCOB,

— KyJIbTypa OTBETA.
B) OmnrcaHue nIKaabl OlEHUBAHUS:

OrneHka «3a4TeH0» CTaBUTCS, ECIIH:

— 3HAHUA OTJIMYAIOTCS TIyOMHOW M COAEPKATEIbHOCTHIO, 1aeTCsl MOJHBIA MCUYEPIBIBAOIINMA

OTBCT, KaK Ha OCHOBHBLIC BOIIPOCHI 6I/IJ'IeTa, TaK M Ha AOIMOJITHUTCIIBHBIC,

— CTYJIEHT CBOOOJIHO BIAJICET HAYYHOW TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTelIbHO PACKPBIBAET MPOOIIeMy, MPEATIOKEHHYIO B OUTIeTe;

— OTBET XapaKTepu3yeTcs rIIyOnHOM, OJHOTOM U HE COMEPKUT (PaKTHIECKUX OITHOOK;

— OTBET WUTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apryMEHTHPOBAHO BECTH JUAJIOT M HAYYHYIO JUCKYCCHIO.
OLieHKa «HE 3aU4TE€HO» CTaBUTCS, €CIIU:

— 00HapY)KEHO HEe3HAHUE WJIM HETIOHUMAaHHUE CTYJEHTOM CYITHOCTHOW YaCTH UCTOPHUH;

— co/iepKaHHEe BOMPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHbIE (DaKTHUECKHe

OHII/I6KI/I, KOTOPBIC CTYACHT HE MOXKET UCITIPABUTE CAMOCTOATCIIBHO,

— Ha 6OJIBIJ_IyIO YaCTb JOMOJHUTCIBHBIX BOMMPOCOB CTYACHT 3aTPYAHIACTCA AATh OTBCT WUJIM HEC

Aac€T BEPHBIX OTBCTOB.

TeMaTnka KypCOBBIX paboT

KypcoBas pabota 1o 1ucHUIUIMHE HE TPEIyCMOTpPEHA YYEOHBIM IJIAHOM.
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10.4 OueHouHbIE CPeICTBA ISl OIEHKH TeKYIleil yCreBaeMOCTH CTY/IeHTOB
Xapakrepuctuka OC 1yt obecriedeHus TEKyIero KOHTPOJIs 0 TUCIUTUTMHE

Nunekc
WHJIMKATOpa
Tema/Paznen pa ocC Copepxanue 3a1aHus
hopmupyemoit
KOMIIETCHIINH
Tewma 1. [Tonsrue, YK-4.1-2 VYcrHblii onpoc Bomnpocsl ycTHOTO O1poca
BHIBI M TIPOIIECC Hoxknan IToaroroBka goxiiana
KOMMYHHKALUHA B Tect TectupoBanue
OpraHu3aluix Kelicol BrinosiHeHuE KeicoB
YK-4.11-2 VYerHbI onpoc Bomnpocsl ycTHOTO O1poca
Hoxnan [ToaroroBka aokmaaa
Tema 2. llenoBas
Tect TectupoBanue
IEpENNCKa
[IpakTnueckue BrinosiHeHUE MTPAKTUYECKUX
3a/1aHUs 3a1aHUI
YK-4.11-2 VYeTHbIl onpoc Bomnpocs! ycTtHOTO ompoca
Hoxnan IToaroroBka aokiajaa
Tema 3. JlenoBsie
Tect TectupoBanue
Oecepl U COBEIIaHUS
[IpakTuueckue BrinonHenne npakTH4ecKux
3aJaHUS 3aJaHui
YK-4.11-2 VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 4. Jlenoseie Jlokimang IloaroroBska mokiana
MIEPEroBOPbI Tect TectupoBanue
Tpenunr IIpoBenenue TpeHUHra
YK-4.11-2 VYcrHblii onpoc Bomnpocsl ycTHOTO Ompoca
Joxman [ToaroroBka nokiana
Tema 5. BricTymuienust
o Tect TectupoBanue
Iepes ayguTopueun
[IpakTuueckue BrinonHenne npakTHYeCKux
3aJJaHUS 3aJaHu
YK-4.1-2 YceTHBIT onpoc Bormpocs! ycTHOT0 orpoca
Tema 6. CoBpeMeHHBIE Joxnan [ToaroroBka nokiana
(hOpMBI IETOBBIX Tecr TectupoBanue
KOMMYHMKaLUH [IpakTdeckue BrinonHenue npakTHYeCKuX
3a/1aHUs 3aIaHUI
Tema 7. Jlenosas YK-4.11-2 VCTHBIH ompoc Bompocsl yCTHOTO 0mpoca
ATHUKA, 3TUKET U
KynbTypa B chepe Joxman [ToaroToBKa 0OKJIa1a
Tect TectupoBanue
JACJIOBBIX T I
KOMMYHUKAIHii PEHUHT pOBEIEHUE TPEHUHTA
YK-4.1-2 YcTHBIT onpoc Bormpocs! ycTHOT0 0orpoca
Tema 8. Hoxman IToaroroBka gokiana
O¢ddexTBHOCTH Tect TectupoBanue
KOMMYHHUKAIHH IIpakTrHueckue BrInonHeHne npakTH4ecKnx
3a/IaHUs 3aIaHUI
YK-4.11-2 YcTHbIH onpoc Bompocsr ycTHOTO Omipoca
Joxman [ToaroroBka nokiana
Tema 9. Ynpasnenue
Tect TectupoBanue
KOMMYHUKAIUAMU
[IpakTuueckue Brinonnenue npakTHYECKUX
3aaHus 3aJaHUuN

[lepedyeHb BOMPOCOB K YCTHOMY OIIPOCY
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YcTHBI onpoc mpu3BaH CPOPMHUPOBATH 3HAHMS MO AucHUILIMHE. [loAroTOBKa K yCTHOMY
OIIPOCY OCYIIECTBIISIETCS B XO€ CAMOCTOATENBbHOM paObOThl ¥ BKJIIOYAET B ce0sl U3yueHHe MaTepuaa
II0 BOIPOCaM IPEICTOAINEro ompoca. IIoMMMO OCHOBHOrO Marepuana CTYACHT NOJDKEH H3Yy4YUTh
PEKOMEHJIOBAaHHYIO JIUTEpaTypy U HMH(OpPMaLUI0 [0 TeMe, B TOM YHCIE C HCHOJIb30BAHUEM
Hntepuer-pecypcoB. Ompoc npeamnonaraeT YCTHBII OTBET Ha OCHOBHOM M HECKOJIBKO
JONOJTHUTEBHBIX BOIIPOCOB IIpenojaBaTelis Miau Ipynnbl. OTBET JOJDKEH NPEACTaBIATh OO0
pa3BEPHYTOE, CBSI3aHHOE, JIOTHYECKU BBICTPOEHHOE COOOIIEHHE.

YTo Takoe KOMMYHUKaLMs U JJIsl YEr0 OHA HY>KHA B YIIPaBJICHUHU OpraHU3alueit’

Kakme mpomeccsl  oTpaxaloT HUH(POPMALMOHHBIA U MEXKIUYHOCTHBIA  aCIEKThI
KOMMYHMKaIUu?

Kakue BaxHbIe XapaKTEpUCTUKHU YIIPaBICHYECKON HHPOpPMAIIIK Bbl 3HaeTe?

Kak MO>KHO moipa3/ieuTh KOMMYHHUKALMU B OPTaHU3AIIMH 110 YPOBHSM U BUIAM?

Kakwue anemMeHThI 1 3Tanbl BKIIIOYaeT B ce0sl KOMMYHUKAIIMOHHBIH mpoiiecc?

Uro Takoe «kaHal KOMMYHUKauuu»? Kak MOXHO OOBSCHUTBH, YTO TaKOE «IIPOITYCKHAas
CIOCOOHOCTH KaHasa»?

Kakue mnoreHuualbHble MPENATCTBUS ~ OCIOXKHSAIOT — MPOIECCHl KOMMYHUKallMM B
OpraHu3anusx?

KakoBo HazHaueHue JOKYMEHTA B YIIPABICHUN OpraHU3aIiueii?

Kakue BUIbI TEKCTOBBIX JJOKYMEHTOB 00€CII€YUBAIOT MMCbMEHHYI0O KOMMYHUKALINIO?

J71s1 4ero Hy»HO JI€TTOTPOU3BOACTBO?

Uto 03HauaeT MOHATUE «yHU(PHUKAIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOBY?

Kakue BUIbI A€TOBBIX MTOCIAHUN COCTABJIAIOT BHYTPEHHIOIO U BHEIIHIOK KOPPECIOHIEHIIUIO
OopraHu3anuu?

B gem cocTodaT oTMuuTENBHBIE OCOOCHHOCTH O(PUIIMAIBHO-EIOBOTO CTHIIS 7

KaxkoBa cTpykTypa TekcTa ae10Boro nucbma?

Kak Ha3piBaeTcs nepemucka, KOTOpas BEAETCS MEXAY PasHbIMU OpraHU3alUsSMHU, a TaKxke
MEXy YaCTHBIMU JINIIAMHU ¥ OpraHU3alUsIMU?

Kak HaspIiBaeTcs KpaTkoe pedeBoe cooOleHue, nepenanHoe (mpuHsaToe) 1o TenedoHy Mo
3anuch?

Kak HasbiBaeTcs ¢Qopmar Oymarn c 3apaHee BOCHPOM3BEIEHHBIMH pPEKBU3UTaMH,
COJIep KALIMMHU MOCTOSIHHYIO HH(OpMAIIHIO 00 OpraHu3alui — aBTope JOKyMeHTa?

Uro Takoe nenoBas 6ecesia M KaKoe MECTO OHA 3aHUMAET B paboTe pyKOBOIUTEINS?

Kakue Buzbl 1em0BO# Oecenpl peain3yroTcsl B IpakTUKe yrnpaieHus? KakoBa menb Kaxoi
n3 HUX7/

Yro BKJItOYAET B ce0s MOATOTOBKA /1€JI0BOM Gecepl?

[lepeuncnure 3Tansl 1€70BOK Oecebl.

YTo 03HAYAIOT CIIOBA «CIYMIATh APPEKTUBHON»?

Jlnst kakux 1enei coOnparoTcst COBEIAHUS /

Kakue nelicTBus BKIIOYaeT B ce0sl OATOTOBKA JAEJIOBOTO COBEILAHUS?

J151s 9ero Hy)KHa TIOBECTKa JTHS ¥ IPOTOKOJI COBETIAHMS ?

KakoBa poib 1 3a1auu pyKOBOJIUTEINS BO BpEMsI IPOBEAECHUS COBEIAHNA?

Kak Ha3bIBaeTcsi 00s13aTelnbHOE MEPONPUATHE, B KOTOPOM NMPUHUMAIOT Y4acTHUE BCE YJICHBI
KaKoH-mubo opranuzanuu?

Kak Ha3pIBaeTCsl JHOKYMEHT, KOTOPBIA COAEPKUT HH(pOpManuio 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00CYyKaeHHe?

Kak Ha3biBaeTcsi mNepBUYHBIA OQUIHUANBHBIA JOKYMEHT, B KOTOPOM OTpaXaeTcs XOJA
COBEILIaHU$, MHEHHSI YYaCTHUKOB U IIPUHUMAEMBbIE PELLICHUs?

KaxoBa ponp neperoBopoB B YIIpaBIE€HUN OpraHu3auein’?

KakoBbl 0COOEHHOCTH [IEIOBBIX IE€PETOBOPOB, OTJIMYAIOUIME HUX OT JPYTUX BHUJOB
KOMMYHUKaIWI?

Kakoga crieruduueckast GyHKIUS eperoBopoB?
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Kakoii meron BeneHHs JEJOBBIX II€PETOBOPOB CUMTAETCS HamOosiee JEHCTBEHHBIM U
¢ pexTuBHBIM?

[Touemy K meperoBopam HEOOXOAUMO TOTOBUTHCS?

Kakasg cymiectByer B3auMOCBSA3b MEXKJY BEICHMEM IIEPErOBOPOB U Pa3pelleHUEM
KOH(IJIUKTOB?

Kakossl npuniunel ["apBapackoro metoaa?

UTo HYXHO c/IeN1aTh, TOTOBSCH K IPOBEACHUIO IIEPETOBOPOB?

Kakoe 3HaueHune uMeeT IICUXO0J0ruyecKas oAroToBKa K neperopopam?

Kak HasbiBaeTcs BUJ [EJIOBOM KOMMYHHUKALIMM, LEJIBI0 KOTOPOH SBISETCA JOCTHKCHHUE
corjacusi M BbIpaOOTKa COBMECTHBIX PEIIEHUH, A1 4ero o0s3aTeIbHO JOJDKHBI OBbITh YYTEHBI
MHTEPECHI BCEX YYACTBYIOIIUX CTOPOH?

Yro Ha3pIBaeTCs CTOJIKHOBEHHEM IIPOTHBOIIOJIOXHO HAlpaBJIEHHBIX LeJed, HHTEpEecoB,
MO3ULMI WK B3[VISLI0B ABYX MJIM OoJiee JIroAei uiy rpymmn?

Yro Ha3pBalOT C(OPMYJIUPOBAHHBIM, BBIPAXKEHHBIM CJIOBECHO U  3MOLMOHAJIBHO
TpeOOBaHMEM OJHOM U3 CTOPOH?

Yro Ha3pIBaeTCs MOHMMAHUEM SMOLMN U YyBCTB JPYTUX JIOAEH, TOTOBHOCTh CONEPEKUBATh
IPYTUM, CIOCOOHOCTB «BXHUTHCS» B cOOECETHUKA?

Kak MOXHO Ha3BaTh JOJEH, y KOTOpPBIX IIOKa HET CBOEr0 MHEHHUsS M0 00CYXIaeMOi
npobneme?

Kak Ha3pIBaeTCsl 4enoBeK € MPEUMMYIIECTBEHHO KMHECTETUYECKUM (Ha YpOBHE OLIYIIEHUIN)
CIIOCOOOM BOCTIPHSTHS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Iepe]l ayAUTOPUEH MOCpPaB HEHUIO C MEKIMYHOCTHOM
KOMMYHMKauein?

Kaknue MOXHO BBIJENUTH 3Talbl BBICTYIUIGHUS Iepe ayIuTOpued, Ha KOTOpbIE CIeayeT
00paTUTh BHUMaHHE?

YTo JOHKHO OBIThH CHIEIaHO IIPU BXOXKIEHUH B KOHTAKT C ayAUTOpHUEH?

Kakumu npuemamMu MOXHO MPUBJIEYb BHUMAHHUE ayIUTOpUN?

Kakwue cymecTByroT OCHOBHBIE ITOIXO/IbI [TO1aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMbl yIpaBieHUsI BHUMaHUEM ayAUTOPUH?

Kak crneayeTr roToBUThCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>xHo 51 BbICTYynaronieMy BOJIHOBAThHCS ?

YTo HYXHO AJI IPAaBUIIBHOTO HACTPOS 1A YCIIEIIHOE BBICTYIUICHHUE?

Uro noHumMaercs 1o HTHPOPMAIIMOHHO-KOMMYHUKALMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaIIMOHHO-KOMMYHHKaIIMOHHAs cpena?

KaxoBbl npuHIUIBI (PYHKIIMOHUPOBAHUS HHPOPMAIIMIOHHO-KOMMYHUKAIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061aaaeT HHGOPMaIMOHHO-KOMMYHHUKAIIMOHHAS cpefa?

Kak pa3BuBaercst ”H)OpPMALIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KaxoBbl Bo3M0OkHOCTH VIHTEpHETA U €T0 POJIb B JETOBBIX KOMMYHUKALUAAX ?

Kakue BHIIbI €10BBIX KOMMYHUKAIMM B MH(OPMAlMOHHO-KOMMYHHUKAIIMOHHOHN cpejie BaM
U3BECTHBI?

Kak Ha3bIBalOT COBOKYMHOCTH JItOJIEH, KOTOpPbIE, B OTJIMYHE OT MACChl, aJleKBATHO OCO3HAIOT
CBOM MHTEPECHl, aKTHUBHO BOBJIEYEHBI B IPOLIECC MX pPEAIM3alUU U, COOTBETCTBEHHO, 00Ja/JaioT
CBOMM ITyOJMYHO BhIpa)KaeMbIM MHEHHEM?

Kak  Ha3pIBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTMH,  OJHOBPEMEHHO
MCIOJIb3YIOUINX HECKOJIBKO CITIOCOOOB MpeAcTaBIeHUsI HHPOpMauu?

Kak Ha3piBaeTcd NpOrpaMMHBI KOMIUIEKC, IPEAOCTABIISIIOIIMNA BO3MOXHOCTh IOMCKA
uHpopmanuu B MHTEpHETE 1O 3arpocy mnosib3oBaress?

Kak HazpiBaeTcsi (opmann3oBaHHBIA HaOOp NpaBWJI NpEACTaBICHUS HWHPOPMALUU JUIS
oOMeHa €10 MKy TEXHHUECKUMHU yCTPOUCTBaMU B CETH?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CETh OpraHu3aluu?

Kak Ha3pIBatoTCs J1I0OBIE OTHOLIEHUS MOCPEACTBOM ME/Na, B3aUMOJAEHCTBUE CO CPEACTBAMU
MaccoBOI H(pOPMALIUU TTOCPECTBOM HCIIOIB30BaHUs BO3MoKHOCTe Cetn?

Yro Takoe mpe3eHTaltsl U KaKoBa €€ poJib U JEIOBBIX KOMMYHUKALUAX ?
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Kakwue cymiecTByroT Buabl Ipe3eHTaluu?

KakoBbl OCHOBHBIE IPUHIIMIIBI TOJTOTOBKH IEKTPOHHBIX U HACTOJBHBIX MPE3EHTALNIN?

N3 xakux pa3aenoB 0OBIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIalI-110Yy?

KakoBbl TpeOoBaHus, peabsBIIsieMble K OQOPMIIEHHUIO CailIoB?

Kakue cy1iecTByloT OCHOBHBIE ITpaBUJIa CO3AaHMs TEKCTOBOIO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHHS IIEpe]] ayIUTOPHEH B CONPOBOXAECHUHU 3JIEKTPOHHOU
Ipe3eHTaluu?

Yro Takoe nenosas 3TUKA?

KakoBa poib 1e710BOM ATHKHU B MPOPECCHOHATBHON JAEITeTLHOCTH?

YTo BXOJIUT B MOHATUE «KYJIbTYPA AEIOBBIX KOMMYHUKALMI»?

Kak Ha3bpiBaeTcs ydeHHE O MOpaid, HPABCTBEHHOCTH WM CHUCTEMAa YHUBEPCAIbHBIX U
crieln(pUYEeCKUX HPABCTBEHHBIX TPeOOBaHUIl, CTaHIAPTOB M HOPM IIOBEAEHUS, PEATU3YEMBIX B
rpoiiecce 00IIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNHOCTBIO TpajuLUi, OObIYaeB, COLMAIBHBIX HOpPM, IIPaBuUIl,
PETyIUPYIOIUX MMOBEIEHHE JTI0IeH B cpepe IeTOBBIX KOMMYHUKAIUIT?

Packpoiite nonsarue «1eaoBoi stuke». Kakosl ero cocrapinstonme?

Kak Ha3pIBaeTCsl NOJUMHEHHE B COOTBETCTBUU C HEPAPXUUYECKUM IIOCTPOECHUEM OpraHU3aluu
U MECTOM B HEM OIPE/IETICHHOT0 PYKOBOJIUTENS U COTPYIHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiicss oOpa3 J1€710BOro YeloBeKa WM LEN0N OpraHu3alui, B
KOTOPOM BBIIEJICHbI XapaKTEPUCTUKHU, OKA3bIBAIOIIME BIMSHUE HAa OKpYKeHHE?

KakoBa riiaBHasi 0cOO€HHOCTB JI€IIOBOTO ATHKETa?

Kakue ocHOBHBIE ITpaBUiIa IEIOBOIO 3TUKETA BbI 3HaeTe?

B uem cocTouT CyTh MOHATHS «UMHUIXK JAEIOBOTO YEIOBEKa»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIbHOIO BOCIPHATHSA, UHTEPIPETALUs YEJTOBEKOM NPUYUH
MIOBE/ICHUS JPYTOr0 YEJI0BEKA, a TAK)KE CBOETO COOCTBEHHOIO?

YTo BXOJUT B MOHATHUE «AETIOBOM TPOTOKOI»?

Kakue Bam M3BECTHBI IICUXOJIOTMYECKNE MEXAHU3MbI BOCIIPUATHS?

Kakue cymiecTBytoT TeXHUKH 3PPEKTUBHOTO peueBOro oOLieHus?

Kakwue cymiecTByroT Noaxo/s! K onpeeseHnto 3(pHEeKTUBHOCTH KOMMYHHUKaIMK?

KakoBbl kpuTepun olleHKH 3(PGEKTUBHOCTH J€TOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI ()aKTOpPbI MOBbIIEHUS 3P (HEKTUBHOCTH KOMMYHHUKAIIUN?

Kakune Bam n3BecTHBI c10COOBI MOBBIIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak ompenenuts KpUTUYECKYIO CUTYallMI0, B KOTOPOH HEOOXOAWMO NMPUMEHSTH MPUHIUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIUI?

Kak Ha3bIBaeTcsl OTHOILIEHHE pe3yibTaTa, MOJYyYEHHOTO0 OT OpraHM3allud KOMMYHUKATUBHOMN
NEATENBHOCTH, K 3aTpaTaM Ha €ro NoJy4eHue?

Kak HazpiBaeTcs nto0asi MONbITKAa yAepXKaTh CBOE MHEHME NpU cede M He BBIHOCUTH €ro Ha
obriee obcyxaenue?

Kakue OCHOBHbBIE OUCTaHIIMU, OOBIYHO COONIO/AIOTCS OOJBIIMHCTBOM JIFOJEH B Mpolecce
KOMMYHHKaIUu?

Kakas Hayka, u3yyaeT HeBepOajibHble BHEUIHHE IPOSIBICHUS YEJIOBEUECKUX UYBCTB H
sMoLui?

KakoBbI nprHIMIBI KOHCTPYKTUBHOM KOMMYHUKAIUU?

Kakue cymiecTByt0T HE00X0AUMBbIE XapaKTEPUCTUKH KOMMYHHUKATUBHOM JTMUHOCTHU?

Jlns yero Hy)XHO 3HaHHe HeBepOanmbHOro s3bika? [lo kakuM HeBepOalbHBIM IMpPH3HAKAM
MO>KHO y3HaTh O HECOTJIACHU C BaMH coOeceTHIKA?

Kakwue 3amaun pemaer yrnpaBieHue BHYTPEHHIMHA KOMMYHHKAIIAS MU OpPTaHH3aIIAH ?

Kakue crcrembl BHEIIHUX KOMMYHHUKAIIMH, BaXKHbIE /U1 Pa0OTHl COBPEMEHHBIX OpTraHU3aIHi,
CYIIECTBYIOT?

Kakum o06pa3zom cpenctBamMu peOopMHUPYETCsl UMUK OpTaHu3aumn’?

Yro Takoe LeneBas ayaquTopus?

Kak Ha3pIBaeTCsi COBOKYNIHOCTb HOpPM, IpPaBUJI, LEHHOCTEH, OSTUYECKUX CTaHJApTOB,
pas3zensieMbIX BCEMH COTPYIHUKaMH, (POPMHUPYETCS B IpoLiecce padoThl OpraHu3aluu?
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Kak HaspIBaeTcs rpynmna JrofAei, 00beIMHEHHBIX OOIMMU MPU3HAKAMU WM O0bEeTUHEHHAS
paau Kakoi-1u0o0 ey Win 3a1a9n’?

Kak Ha3piBaeTCs MPOJBMKEHUE HHTEPECOB YACTHBIX JIMI[ U KOPIOPATUBHBIX CTPYKTYp B
OpraHax rocyJapCTBEHHOI BiacTu?

Kakue crangapTHble TEKCThI UCIIONb3Yy0TCA B PR-nedarensHocTn?

Kakwue 3a1aun pemaroT crenuaiicThl M0 CBA3SIM C TOCYIapCTBEHHBIMU CTPYKTypamMu?

B uem otimune GR u mo66upoBanus?

Kaxossl ocHoBHbIE dhyHKIIMK IR-0TAEna (IR-MeHemkepa)?

HazoBuTte 0CHOBHBIC HHCTPYMEHTHI KOMMYHUKAIIMH C HHBECTOPAMH.

Kpurepuu oneHuBaHus:

1) nomHOTA ¥ MPaBUILHOCTH OTBETA,

2) crerneHb OCO3HAHHOCTH, TOHUMAaHUS U3Y4EHHOT0;

3) s13bIKOBOE O(hOPMIICHHE OTBETA.

Ornrcanue mKajabl OLIEHUBAHUS:

O1eHKa «OTJIIMYHOY CTaBUTCSI, €CIIH 00YJarOIIUNCS:

— JIa€T YETKUH, OJHBIN 1 NPABUIIbHBIA OTBET 110 BOIPOCAM, 3aJaHHBIM Ha JIOM;

— JJa€T UCYEPIIbIBAIOIINE OTBETHI HA TOMIOJHUTEIbHBIE BOIPOCHI IIPETOJABATENS U ayAUTOPUU
B PaMKax 0OCYXICHHS,

— IEMOHCTPHUPYET BBHICOKUI YpOBEHb BIIAJICHHS MaTEpPUAIOM IO TEME OTBETa U OOCYXKICHUS,
MIPEBOCXOTHOE YMEHHUE (POPMYITUPOBATH CBOIO MMO3UIIHIO;

— MOET MPOJIEMOHCTPUPOBATH CBSA3h TEOPUU U C MPAKTUYECKUMU MPOOIEMaMH.

OreHKa «XOPOIIOY» CTABUTCS, €CITU 00YJAIOLTHIACS:

— JIaeT YETKUM M TOJIHBIA OTBET, HO HEJOCTATOYHO MOJHBIE OTBETHl HA JOINOJIHUTEIIbHbBIC
BOIIPOCHI MTPETIOaBATEIIS U Ay TUTOPUHU B paMKaxX O0CYKICHHUS;

— JIEMOHCTPUPYET HE CTOJIb BBICOKMI YpPOBEHb BIIQJICHUS MaTepUaJIOM IO T€ME OTBETa U
oOcyxaeHus, popMynupyeT CBOI MO3UIMIO HEJOCTaTOYHO YETKO, PA3MbITO, HE MOXET B MOJHOU
Mepe OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CIIOKHOCTHU NP JAEMOHCTPAILIUU MPAKTUUECKUX TPUMEPOB;

— IIOHUMAET CYTh UCTIOIb3YEMBIX TEPMUHOB.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YUarOIIHICS:

— JaeT KpaTKUW OTBET, HE PACKPHIBAIOIINI OCHOBHBIE aCMEKThl MaTepHala Mo TEME;

— JIEMOHCTPUPYET HU3KHUK YPOBEHB BJIAJCHUS MAaTEPHAIOM IO TEME OTBETa M OOCYKJICHUSI, HE
TOTOB OTBEYaTh Ha JOMOJHUTENIBHBIE BOMPOCH,, (QOPMYIUPYET CBOKO TMO3UIHIO PA3MBITO,
MTOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HE MOET MOAKPENUTh CBOM OTBET MPAKTUUECKUMU ITPUMEPAMHU.

O1ieHKa «HEYAOBJIETBOPUTEIHHOY» CTABUTCS, €CITU 00 YJarOIIHIICS:

— JaeT cnalblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BOMPOCAa U OCHOBHBIE ACIEKTHI
MaTepuaa 1o Teme;

— HE MOXET OTBETHTh Ha JOINOJHHUTENIbHbIE BONPOCHI MO TEME WM MPUHATH Yy4acTHE B
00CyX/ICHHH;

— HE BUJIUT CBSI3M TEOPUU C MPAKTUYECKUMHU TIPOOIEeMaMu;

— HE BJIAJICET TEPMHUHOJIOTHUEM.

TeMbI TOKIIaIOB

Jlokian ¢ mpe3eHTanMeil — MOATOTOBIEHHOE CTYACHTOM CaMOCTOSITENbHO ITYOIUYHOE
BBICTYIUICHHE TIO TIPEACTABJICHUIO Y4EOHO-TIPAKTHYECKOTO BOMPOCA WJIM MOJYyYEHHBIX PE3YJIbTaTOB
pelIeHus ONpeaeNeHHOW Yy4eOHO-HCCIeI0BaTENbCKOM MTPOOIeMbl (B COMPOBOXKICHUH SJIEKTPOHHOU
MIpe3eHTALNH).

[Ipu BBIMOMHEHWH MAOKJIANA CTYIEHT JOJKEH NPOJEMOHCTPUPOBATH TJIaBHBbIE KauecTBa
WCCTENOBATENsA: yMEHHE TIPOBECTH HCCJICJAOBAHHWE, YMEHHE TPEernogHecTH (IPE3EHTOBATH)
PE3YNbTATHI UCCIICTIOBAHUS CIYIIATENSIM MPU MOMOINY MPE3EHTAIMA U YMEHUE KBATH()HUIIMPOBAHHO
OTBETUTH HA BOIIPOCHI.

22



KomMmyHuKanmoHHasi cTpaTerus Kak €IMHCTBO 1EIeH, CPEACTB U TEXHOJIOTUI

Tubel KOMMYHUKAIIMOHHBIX TIEJIeH

Bo3zeiicTBue Kak cTparermyeckas eib KOMMYHUKAIMOHHOM CTpaTeruu

®daxkTopsl 3H(HEKTUBHOCTH BO3ACHCTBHS

BepOasbHbIe pecypchl AETOBBIX KOMMYHUKAITHI

HesepbanbHbie pecypchl IETOBBIX KOMMYHUKAIIAN

Cpena xak pecypc IeJIOBbIX KOMMYHUKAIIUH

JIMIHOCTHBIE PeCypChI JEIOBBIX KOMMYHHUKAIIHHA

YMeHue 3a/1aBaTh BOIIPOCHI U CIYNIATh KaK PECypC EIOBOH KOMMYHUKAIIH

WubopManinoHHbIE TEXHOJIOTUHA KOMMYHUKAIIHOHHOTO BO3/ICHCTBUS

JIOruKO-IMaTOrMYECKHE TEXHOJIOTHH KOMMYHHKAIITHOHHOTO BO3/ICHCTBHS

MaHunynsTUBHBIC TEXHOJIOTMH KOMMYHUKAIIMOHHOTO BO3ICHCTBHS

CyrrecTuBHBIC TEXHOJIOTHH KOMMYHHKAIITHOHHOTO BO3JICHCTBHS

OO61as xapakTepUCTHKA ITYOJIUYHOTO BBICTYIIIICHUS

Kommo3zuius my0auuHON peyn

OO6miee npeacTaBieHre O I€T0BOM Oecene

Turnonornyeckue MoJeNIM Y4aCTHUKOB JICIIOBOM Oece/Ibl

Kaxk onpenenuts TN coOeceqHUKA

Br16op cTpareruii oOmmeHus

[ToaroToBka AEIOBBIX COBEUIAHMUS

Teoperudeckre acreKThl JeIOBBIX IEPErOBOPOB

OO6m1as cxema neperoBOpHOro mnpoiecca

Crtpateruu BeieHHsI IEPETOBOPOB

[Icuxonmoruueckue GaKTOpbI IEIOBBIX IIEPETOBOPOB

TpeOoBaHMsT MEXKIYHAPOJIHOTO W TOCYJApCTBEHHOTO CTAHIAPTOB MHCBMEHHOW JIEJIOBOU
KOMMYHHKAITUU

@DopMBbI MUCEMEHHBIX JIETIOBBIX KOMMYHHUKAITUH

[TpotiegypHBIE BOPOCH! ETOBOW KOMMYHHKAITUH

Coznanue 61aronpusaTHON 0OCTaHOBKH IS IETIOBOM KOMMYHUKAIIUU

ObecneueHne B3aUMOIIOHUMAaHUS YYaCTHUKOB JIEJIOBOM KOMMYHHUKAIIUU

TpeboBanus k popme npeacTaBieHuss UHGOPMAIIUU B TOKIIAJIE.

1. B noxnane cieayer pa3bsICHUTh TEPMHUHBI M CUMBOJIBI IIPY IIEPBOM YIIOMUHAHUU B TEKCTE.

2. Unmoctpanuu ¥ TaOIULBI UCTIONB3YIOTCS B JOKJIAA€ TOJBKO B TEX CIydyasiX, €ClIM OHU
IIOMOTal0T PACKPBITh COAEPKAHUE NCTOYHUKA.

3. [Ipu moAroTOBKE JOKIaAa CleAyeT u30eraTh JUIMHHBIX, 3aITyTaHHBIX MPEIIOKEHUN, 001X
¢bpa3, TOBTOPEHUI, JIMITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHAIONINX YTEHUE U BOCIIPUITHE TEKCTA.

4. Heobxoaumo wu3berarb MTAMIIOB W KAaHLEISPU3MOB BpOJAE «3a0CTPUTH BOMPOCH,
«BCJIEJICTBUE HAIUYMS», «B CBETE», «MMEET MECTO», «(haKTUUECKH», KIIPAKTUUECKU» U T.II.

5. Heobxomumo cTporo coOmogaTh €AMHOOOpa3ue TEPMHUHOB, OOO3HAYEHUH, YCIOBHBIX
COKpALIEHUI U CHUMBOJIOB.

6. Haymo uzberats 4acTOro MOBTOPEHUSI CJIOB, YIOTPEOICHUS OJTMHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS MOHATHI B OJTHOH (paze.

B 3akmroueHunn neaaroTcst 0OIIMe BEIBOILI.

[TpezenTanms — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHaiaMy J0KJIaJla, KOTOPBI COCTOMT U3
MOCJIEI0BATENbHOCTU CiaiiioB. CTYAEHTY HEOOXOAMMO YMETh paclpeenaTh MaTepual B Ipeaernax
CTpaHMIIBI M TPaMOTHO pa3MellaTh OTAeNbHble O0BEKTHl. B 3TOM eMy mHoMoOKeT Ienblii Habop
TOTOBBIX O0OBEKTOB (ITUKTOTPaMM, FT€OMETPHUUECKHUX (DUTYDP, TEKCTOBBIX OKOH U T.[I.).

TpeGoBaHusI K PE3CHTAIIUU

OnHOM W3 OCHOBHBIX MpOrpamMM JUIsi CO3JaHMsl TPE3CHTAlUi ABIsSETCS mporpamma MS
PowerPoint. IlepBblii ciaiia mpe3eHTAMH JOJDKEH COJAEpXKaTh TeMy paboThl, (paMWIHIO, UMS H
OTYECTBO MCHOJIHUTENA, MNP yueOHOM IpymIibl, a Takke (HaMUInio, UMs, OTYECTBO, TOJDKHOCTD U
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YUYEHYIO CTelleHb npenoaaBarelns. Ha BropoM cnaiiie nenecooOpa3Ho MpeACTaBUTh LENb U KPaTKoe
cofepkanue npeseHtauuu. [locnenyromue ciaifibl HEOOX0AUMO Pa3OUTh Ha pa3lelibl COIVIACHO
IIyHKTaM IUlaHa JOKjaza. Ha 3akiIrfouMTenbHBIN claij] BBIHOCUTCS CaMO€ OCHOBHOE, TJIABHOE M3
COJIEPKaHUs IIPE3CHTALINN.

Kaxnplii cnaiil 1omKeH colepKaTh 3aroJioBOK. B 3aroioBkax JOMKEH OBITh OTPaXXeH BBIBOJ
U3 MpeJCTaBICHHONM Ha crnaiine uHopManuu. IIpm noOaBIeHMH PHUCYHKOB, CXEM, AMarpamm,
CHMMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO MPOBEPUTH TEKCT 3TUX 3JIEMEHTOB HA HAJIWYHE
OLINOOK.

Kpurepuu oneHuBaHus:

OCHOBHBIMU ~ TpeOOBaHUAMM K JOKJIaay, IO KOTOPbIM HPOMCXOJUT OLECHUBAHUS
BBITTOJIHEHHON pabOTHI, SIBISIOTCS:

— COOTBETCTBHE COACpXKAaHMS NOKIaJa TEME MCCIEAOBAaHUA, €€ LEeJIU U IOCTaBICHHBIM
3a/1a4am;

— aKTYaJIbHOCTb U ITPAKTUYECKAsl 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HUCCIICNOBAHUS C
POOJIEMHBIME BOIPOCAMHU HAYKHU ¥ MTPAKTHKH;

— aHaJIM3 CTENIeHU HaYy4YHOH pa3paboTaHHOCTH N30paHHON TEMbI UCCIIE0BAHUS;

— JIOTMYecKas IOCJIE0BATEIbHOCTh W3JIOKEHUSI MaTepuaia, 4YeTKas LeJieBas OpHUEHTalus
paloThI, e 3aBEepIICHHOCTb;

— aKTYyaJlbHOCTb, JOKa3aTeJIbHOCTb U JOCTOBEPHOCTb IPEJCTaBICHHOIO B pabote
SMIIMPUYECKOr0 MaTepualla, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U MPEAJIOKEHUN MO
HccieyeMon npobiemMe, COOTBETCTBYIOLIMX [TOCTABJIEHHBIM 3a/la4aM UCCIIE10BaHUs;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBINOJHEHHE PAaOOThl, HAIMYME y aBTOpa COOCTBEHHBIX
CYXJAEHUH 110 MpoOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE U TPaMOTHOE HU3JI0KEHHE MaTepraa;

— BJIaJIEHUE aBTOPOM MaTEpUAJIOM IIPH 3alUTE JOKJIAJa C UCIOIb30BaHUEM MIPE3ECHTALIUH.

Onucanue mKasabl OLICHUBAHUSA:

OrneHkKa «OTJIIMYHOY CTABUTCSI, €CIIU:

— CcoJep)KaHuEe JOKJIaJa C IPE3CHTAlMEHd COOTBETCTBYET TEME MCCIENOBaHUSA, €€ LENIIM U
MTOCTABJIEHHBIM 3aJla4aM;

— TeMa akTyajdbHas M NPAKTUYECKH 3HAa4MMa, BBIPAKEHA B3aMMOCBA3b IIpEAMETa
UCCIIEIOBaHMs ¢ MPOOIEMHBIMHU BOIIPOCAMHU HAYKH U MPAKTUKH;

— TIPOBEJIEH Ha BBICOKOM YPOBHE aHAIMU3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
HCCIIEIOBaHMS;

— NPUCYTCTBYET JIOTUYECKAs MOCIIENI0BAaTEIbHOCTh U3JI0KEHUsI MaTepuaia, 4eTKas liesieBas
OpHueHTaIMs paboThl, €€ 3aBEPILIEHHOCTb;

— aKTyaJbHOCTb, JIOKa3aTElIbHOCTb M JIOCTOBEPHOCTh HPEACTABIEHHOr0 B paboTe
SMIUPUYECKOTO MaTepuaa, apryMEeHTUPOBAHHOCTh 1 0OOCHOBAHHOCTH BBIBOJIOB U MIPETIOKEHHI 110
uccliieyeMoi npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33/jauaM HCCIIeIOBAHNUS;

— MPOJIEMOHCTPUPOBAHO CaMOCTOSITEIbHOE M TBOPYECKOE BBIMOJIHEHHE PabOThl, HATUYHUE Y
aBTOpa COOCTBEHHBIX CYXJIEHHUH IO MPOOJIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE U3JI0KEHHE MaTepuara;

— CTYZEHT NPOJIEMOHCTPUPOBAJ BBICOKMHA YPOBEHb BJIAJIEHUS MAaTE€pHAIOM, OTBETUJ Ha BCE
BOIIPOCHI.

OrneHka «XopoIlo» CTaBUTCS, €CIIH:

— coJiepKaHue JI0KJIa/la ¢ Ipe3eHTaluel COOTBETCTBYET TEME UCCIIEIOBAHUS;

— c1abo BBIpaKEHAa B3aUMOCBSA3b MpPEIMETa HCCIEIOBAaHUS C MPOOJEMHBIMH BONPOCAMHU
HayKH U MPaKTUKU;

— MPOBEJICH aHAIN3 Y4eOHOI IuTepaTyphl 6€3 CChUIKM Ha HAyYHYIO JIUTEPATYpY;

— HapyllleHa JIOTUYecKas MOCIe0BaTEIbHOCTh U3JI0KEHHUS MaTepraa;

—  HEJOCTaTOYHas  HMIHUpHYecKas 0a3a  HCCIENOBAHMSA: HE  IPOAHAIM3UPOBAHA
IIPaBONIPUMEHUTEIBbHAS IPAKTUKA, CTATUCTUYECKHUE JAaHHbBIE U T.I1.

— HEI0CTaTOYHAsl apryMEHTALMsI CIEIaHHbIX BBIBOJIOB;
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— CTYJEHT IPOAEMOHCTPUPOBAJI HE CTOJIb BHICOKUI YPOBEHD BIIAJIEHUSI MAaTEPUATIOM, OTBETHII
HE Ha BCE BOIIPOCHI.

OrneHka «yA0BIETBOPUTEIBHO» CTABUTCS, €CIIU:

— COJEprKaHue IOKJIaa ¢ IPe3eHTaluel HE paCKpbIBAET TEMY UCCIIECIOBaHMS;

— HE BbIpa)XK€HA B3aMMOCBS3b MPEIMETA HCCIEOBAHUS C MPOOIEMHBIMU BOIIPOCAMHU HAYKH H
IIPAKTUKU;

— HE IPOBEJICH aHAJIHM3 CTEIICHN Pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMS,

— MaTepuall U3JI0KEH HENOCIIEN0BATEIbHO U HEJIOTUYHO;

— OTCYTCTBYET JOCTAaTOYHAs HIMIIMPHUIECcKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE ITPOJEMOHCTPHPOBAHA CAMOCTOSTENIbHOCTh CYKICHUM;

— CTYAEHT IIPOJEMOHCTPUPOBAII HU3KUI YPOBEHD BIIaJICHUS MaTEPUATIOM.

OneHnka «HeyIOBIETBOPUTEIIBHOY CTABUTCSL:

— pabota He TmpeicTaBlieHa JHUOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPUTEPUSIM,
BBINOJIHEHA C HApYLIEHUEM TpeOOBaHUM, CTYAEHT HE BiIaJIeeT MaTepUalIOM.

IIpumepHBIE TECTOBBIC 3a0aHUSA

Tect — 3TO cucTeMa KOHTPOJIBHO-U3MEPUTEIFHBIX MAaTEepPHajoOB CIEHUPHIECKOW (GOPMEI,
OIPEIETICHHOIO COAEpkKAHUsA, YIOPSAAOUYECHHBIX B PaMKaxX OIPEACICHHON CTPAaTEeruu NpeabsiBICHUS,
MO3BOJISIONIAs KAYECTBEHHO OIICHUTH CTPYKTYPY H 3 (HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUI
Y HaBBIKOB 10 yueOHOH aucuuiuinHe. TectupoBaHue sBISETCS OJHONW U3 (HOPM TEKYLIEro KOHTPOJIS
Y TI03BOJISIET TIPOBEPUTH C(HOPMHUPOBAHHBIN YPOBEHb 3HAHUM MO JUCHIUTUINHE.

TecTel MOT'YT BKJIHOYATh B CEO0S:

— BOIMPOCHI C €IUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBA3aHHBIC JOIIOJHEHUEM KOHTEKCTA U T.1I.

Tewma 1. [TonsiTre, BUABI U MpoIECC KOMMYHHUKAIIUNA B OPraHU3ALINAX
1. KoMMyHUKaIMK peanu3yioT OJIHY U3 CIEIYIOINX (YHKIIHA:
KOHTPOJIbHAS

UHQOpMaIOHHAS

SKOHOMUYECKAs

IIpaBoOBas

2. B pamkax TpeTheil KOHIENIUH CYIIHOCTH HH(OpMamMu (JIOTHKO-CEMaHTHUYEKUH TOAXO0),
nHpOPMALUS TPAKTYETCS KaK:

Mepy HEOIPEeNICHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHHKOB YIIPABICHUS

JeHcTByolasl, Ioj1e3Has, paboTaromas 4acTb 3HaHUH

CBOMCTBO MaTepuM CO3AAET MPEJCTABICHUE O €€ IPUPOJIE U CTPYKType

3. Yto He BXOAWT B XapaKTEPUCTUKY ypaBiIeHUECKOH nH(opMaruu?
COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTH

00beM

4. B ocHOBe HeBepOaTbHON KOMMYHHKAIIMH JICKHUT:

uH(OpMaIsL, TTOCTaHHas OTIPaBUTEIEM 0€3 HCIIOIb30BaHHS CIIOB
Jpyrue crnocoObl nepenadyn nHGopMaun

MH(OpMAaILUs, TOCIaHHasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. YTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHUKAIH

KOOpAUHALUA

BOCXOJISIIIIE KOMMYHHUKALIUU
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MOTHBaIIUA

6. Ha eMKOCTh KOMMYHUKATHUBHBIX KAHAJIOB HE BIIMSICT OJUH U3 (PaKTOPOB:
BO3MOKHOCTH 0OecrieueHuns OBICTPOA, IBYCTOPOHHEH 00paTHOU CBS3H
CITOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIOB OJHOBPEMEHHO
CIOCOOHOCTh 00pabaThIBATh TOJIBKO OJMH CUTHAI

CIOCOOHOCTh 00ECTIeYMBATh INYHBIN MTOAX0 K KOMMYHHKAIIUSAM

7. Kakotli 3ieMeHT BXOJIUT B IpoLiecC 00OMeHa nHpopMarmm?
oOpatHas CBS3b

nepeaada HHPOPMAIHH

KaHaj

JEKOJUPOBaHUE

8. K KOMMYHUKaTHBHBIM HaBBIKAM OTHOCSTCSI:

YCTaHOBJICHUE OOIIHOCTH C COOCCETHUKOM.

paboTa ¢ JOKYMEHTaMH, TUCbMaMU, CITy>KEOHBIMU 3aIICKaMU
ClIylaHue coOeceHuKa U BOCIIPUATHE IlepeiaBaeMoi UM HH(OpMaun
BeJICHUE JINIOBBIX Oecell, COBEIaHNH, IEPEroBOPOB, BHICTYILICHHN

9. [lprunHaAM¥U II0XOH KOMMYHHUKAITUH MOTYT OBITB:
CTEPEOTHIIBI

npeHebpexeHue hakraMu

JIEKOJUPOBaHUE

NpeaB3AThIC IPEACTABICHUS

Tema 2. JlenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PUKAIIMK TEKCTOB OTHOCSTCS CIEAYIOLIHUE:
YHU(DUKALUSA A3BIKOBBIX CPEACTB BBIPAXKEHUS CO/IEP)KaHUS B TEKCTE IOKYMEHTa
pa3paboTka rpaduieckoro maTepuaia

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOTO TEKCTA

YHU(QUKALUS CTPYKTYpBI TEKCTa, HarOoiee OTBeYaroleil Ha3HAYEeHUIO JOKYMEHTa

2. UTo He OTHOCHUTCS K BHUJYy JI€JOBBIX MOCIAHUN, KaXKIbIH M3 KOTOPBIX TaKXKe, MO CYTH,
SABIISIETCS CITY>KEOHOM 3aIMCKON?

00BsICHUTENIbHAS 3aIHCKa

UH(pOPMAaLIMOHHAs 3aIiCcKa

WHUIMaTUBHAs 3aIIMCKa

JOKJIaJHas 3alncKa

3. CormocTaBhTe Ha3HAUEHUE NEJIOBOTO ITMCHMA C €ET0 BUIOM

[Tepenaya nadopmanmu BCIOMOTaTeIbHOTO JIETOBOTO ITnceMo-pe3rome
Ha3HAYCHUS

[Tepenaya nndopmanmu 1eIEBOro JEIOBOTO HA3HAYCHUS [TnceMo-nI031paBiIeHUE
OTHKEeTHBIE TTMChMa [TuceMo-pexamarus
[Tepenaya nndopmanmu o0OIIETO XapaKTepa CornpoBoIUTENBEHOE MHUCHMO

4. O600mas TpeOoBaHMS K S3BIKY W CTUJIIO JOKYMEHTa MOXHO CKaszaTh, YTO MpPH €ro
CO3/IaHUU JOJKHBI ObITh COOJIIO/IEHBI CIIETYIOIINE YCIOBUS:

MOJIHOTA U3JI0KEHUS

TOYHOCTD, SICHOCTb U3JIOKCHHS, HE IOMYCKAIOIIAsi BO3SMOKHOCTH PA3IUYHBIX TOJKOBAHHM

KpPaTKOCTb, CKATOCTh U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0KEHHSI, CTAHAAPTHOCTH (hOPMYINPOBOK

5. Yro He ABIsAETCA MOACTHIEM O(DHUIIMAIIBHO-EIIOBOTO CTHIIS?
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IIOACTHUIIb CyI[OHpOI/I?)BOI[CTBa
SKOHOMMYESCKHI
aI[MI/IHI/ICTpaTI/IBHO -KaHLIeJIHpCKI/Iﬁ
3aKOHOJATEJIbHEIN

6. CorocTaBbTe€ CMBICJIOBOM aCIIEKT COOOIICHUS C TJIaroJbHON KOHCTPYKITUEH

[Ipennoxenue 3aBepseM

[Tpuxaz [ToctranoBnsto

CooOuienue [IpencraBnsiem Bam
Ob6emlanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBeie Oecepl M COBCIIAHUS
1. K Buny nenoBoii 6eceapl HE OTHOCUTCS:
npoOeMHas

YKOHOMHYECKAS

JTUCIUTIIMHAPHAS

OpraHU3aI[OHHAS

2. [Ipu3HakaMy MOBCEAHEBHON KOMMYHHUKAIMU B cpepe OBITOBOTO M APYKECKOTO OOMICHUS
SBJIFOTCSL:

CBSI3aHHOCTbH C IIPUHATHEM KaKUX-JIMOO peleHuit

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

PasHOO0OPa3HOCTh 00CYKIAEMBIX TEM

4acTOTa Iepexo1a OT OJHOM TEMBI K Ipyrou

3. Tlopsimok BeneHMs ACIOBOM Oecebl BKIIOUAET B CEOsl CIEMYIONIYIO MOCIEA0BATEIbHOCTD
JEHCTBHI: pacCTaBbTe B MPABUIHLHOM MOPSIKE

00MeH MHCHUSMU

pestome

YTOYHCHHE IIEJTH, 3a/1a4, COJIeP KaHUsT Oece bl

coob1enre nHGOPMaIUU 1 U3JI0KEHHE CBOEH MO3UILINN

YCTAaHOBJICHHE KOHTAKTa MEXy COOeCeTHUKAMU

4. JlenoBoe MUCHMO JIOJDKHO COJIEPIKaTh ONPEJIeNICHHBIE PEKBU3UTHL
HaMMEHOBaHNE OPraHU3al[MHA-OTIPABUTEIS

aJipec OpraHN3auU-TI0TydaTels

TeseoH

HOMEp aKTa

TIOYTOBBII WH/IEKC

5. ConocraBbTe BUJ COBCIIAHUSA C TICPUOJUIHOCTBIO UX ITPOBCIACHUA

HNHcTpykTHBHOE peryasapHBIE
OmneparuBHOE pa3oBble
[IpoGnemuoe 0 Mepe HEOOXOAUMOCTH

6. Tlopsmok opraHM3alMyd W TOATOTOBKH COBEIIAHWN BKIIOYAET B CeOs CIEAYIONIYIO
MOCIIE0BATENHHOCTh ACHCTBHIA: PACCTaBhTE B MPABUIILHOM TOPSIKE

(dbopMHUpOBaHHE TOBECTKH JTHSI

oTpesieNieHUue COCTaBa YYaCTHUKOB

OTIpeNIeNICHUE 3a/1a4 U TEMaTHKU COBEIIAHUS

MPUHSITHE PEIICHUS O TPOBEICHUH COBEIIAHUS
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7. 1nst monnep:kanus 61aronpusaTHON paboueit atmochepsl peKOMEHIyeTCs:

IPECEKaTh arpECCUBHBIC PETIIIMKH CO CTOPOHBI YYaCTHUKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CY)KICHUHN, HE JOMYCKAIOUINX BO3PAKECHUHN

JIOIYCKaTh HEI0OPOKEeNaTEeIbHOTO TOHA B BBICTYIUICHHUSAX YYACTHUKOB M PYKOBOIUTEIIS;
HE HaBsI3bIBaTh CBOIO IO3UIIHIO, OCOOEHHO PYKOBOJIUTEIIO

Tema 4. JlenoBbIe IEPETOBOPHI

1. Kakue ycloBHs OTIHYAIOT TIEPETOBOPHI OT WHBIX BUJIOB JICIIOBBIX KOMMYHUKAITUIA:
MIEPETOBOPHI BKJIFOYAIOT HA0OP TAKTUYECKHUX MPUEMOB, HAIPABJICHHBIX Ha MIOUCK
MIEPETOBOPHI BEAYTCSI MKy CTOPOHAMHM, 00I1aJal0IIMMU IPUMEPHO PaBHBIM CTAaTyCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP ONEPATUBHBIX IPHEMOB, HAITPABICHHBIX HA TIOUCK
HEOO0XOMMOCTh Y4eTa HHTEPECOB BCEX YUACTBYIOIIUX CTOPOH

2. IlpuznakaMu KOH(MITUKTA SIBIISIOTCS:

BOCIIPUATHE IPOTHUBOPEYMs] yYaCTHHUKAMM NPHUBOAMT K OCO3HAHUIO HEOOXOOUMOCTH pa3pelIeHUs
KOH(IIUKTA

HaJIN4ME CTOJKHOBEHUS U CYOBEKTUBHOE €r0 BOCHPUATHE YIACTHUKAMH, CBA3aHHOE CO CTPECCOM

HAJIMYME CTOJKHOBEHHS M OOBEKTUBHOE €ro BOCHPHUATHE YYAaCTHUKAMH, CBSI3aHHOE C
TIOJIOKUTENBHBIMHU 3MOLIUSAMU

IIPOTUBOPEUHSI LI€JIEH, UHTEPECOB, TIO3ULUI, MHECHUN WU B3IVIS0B

3. K gacto BCcTpeUarommuMess HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE ONPE/ICIICHHBIX 3aCIIyT

BO3MOXXHOCTb HE YBEIMYUBATH KOHTPOJIb HaJl COOCTBEHHOW YKHU3HBIO
YYBCTBO TPUHAJICKHOCTU K KaKOU-THOO IpyTiIe

3KOHOMUYECKOE 0JIaronoayyue

06e30MmacHoCThL

4. TlopsiioK 3TanoB MOATOTOBKH IIEPErOBOPOB BKIIOYAET B Ce0s CIEAYIOUIYIO MOCIIEI0BATEIbHOCTD
JIEHCTBUI: PACCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaJIN3

KOPPEKTUPOBKA BOCIIPUATHS

OLICHKA BAPUAHTOB

OIpezeNeHIE LENH

5. Jdns Toro 4toOBl CTalo BO3MOKHBIM TPHWBIICYEHHE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CJIEYIOUIUX YCIOBUM:

peleHne KaX0H CTOPOHBI O IPUBJICYEHUH ITOCPEIHUKA JOIKHO OBITH 100POBOJIBHBIM

UMeeT MEeCTO KOH(MIIMKT HETOCPEICTBEHHOTO OOIICHUS;

JIOJDKHA OBITH 00IIast OpUEHTAIINS Ha JOCTHXKEHNE pe3yiibTaTa

pelIeHne KaK0H CTOPOHBI O IPUBJICYCHUH ITOCPETHUKA HE TOIDKHO OBITH JOOPOBOIBHBIM

6. Kakue TumMYHBICE cUTyallMid B TMpOIECCE€ IEPErOBOPOB TPEOYIOT OMpPENEeNIeHHBIX YMEHUH |
TPEHUPOBKHU?

IIpeccunr, npsimoe BO3AEHCTBUE HA TMYHOCTh

Y9acTHUK MeperoBOpOB MOYYBCTBOBAIL, UTO C HUM HHKTO He COOMpAeTCs BECTH MEPETOBOPHI

CTOpOoHBI BBICKAa3aJIH )KECTKOE HEXKEIAHNE MEHATh YTO-TMO0 B CBOMX MO3UITHIX

CTOpOHBI BBICKA3aJIH )KEJIaHUE MEHSITh YTO-IM00 B CBOEH MO3ULINHU

7. Kakne mepBUYHbBIE YCTAHOBKY HE TOSATCS JUTSl TOCTIDKEHHSI yCIIeXa MIePEroBOpoB?
0XXUJAHUE, YTO MOXKET MPOCTO HE MOBE3TH

JKEJIaHWE MIOHPAaBUTHCA

MIPOMU3BECTH TOJIOKUTEIILHOE BIEYATICHUE

Tema 5. BricTyuieHus nepen ayauropuei

1. Yto He BXOAUT B 3Talbl KOMMYHHMKALUH C ayAUTOPUEN

HE JOCTIKEHHE CHHEePreTHIecKoro sddexra

BEJICHME IPOlLECCa B3aMMOAECUCTBHUS BBICTYMAIOMIETO U CYIIAOIINX
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BXOXKJICHHE B KOHTAaKT
ompeesneHre 0cOOEHHOCTEH HE3HAKOMOH ay TUTOpUHU

2. Bo Bpems BeneHUs TeMbl, HEOOXOOUMO YNPABISATh BHUMAaHUEM ayAUTOPHH, KOTOPOE CHIDKAETCS
KaXZIple:

45 MUHYT

60 MUHYT

15 muHyT

30 MuUHYT

3. Oxuganus ayJJUTOPHUH MIPEATIONAraloT HECKOIBKO aCTIEKTOB!

O’KH/IaHUE TOTO, YTO BBICTYIJICHHE HE OYAET COOTBETCTBOBATH KYJIBTypE OOLICHUS
BBICTYIUIEHUE OYZEeT KOHTPYIHTHBIM COLMABHON KYIbType OOLICHUS
BBICTYIUIEHHE OyIeT MOAXO0ANUTh MPOEeCCHOHATBHON KyJIbType OOIIeHHUS
OXHMJaHUE TOTO, YTO BBICTYIUIEHHE OyeT COOTBETCTBOBATH KYJIBTYpe OOIICHHS

4. Hanbonee BaKHBIMU PU3HAKAMHE KJIACCU(PHUKAIIUY [T ISTIOBBIX KOMMYHHKAIMI TUIIOB ayIUTOPUU
SIBIISIFOTCSI:

0 OTHOIIICHUIO K BOCIIPUHUMAEMON MH(POPMAaIIUU

10 pa3Mepy

110 YPOBHIO ITOATOTOBIEHHOCTH

10 CTENEHU HE OJTHOPOIHOCTH

5. I'maBHBIM TIPHU3HAKOM, CBHUAETENBCTBYIOIIMM O TOM, YTO BBICTYIUIEHHE IPOXOIUT YHA4dHO,
SIBJIACTCS:

BBbIpa)K€HME JIUI HE COOTBETCTBYIOLIEE

HaJlu4yhe KOHTAaKTa ri1a3

HE YCTOWYMBOE BHUMAaHNE ayTUTOPUHI

YCTOHYMBOE BHUMAaHHE ayTUTOPHH

6. Ilopsmox pacmonoXeHHs OSTalmoB TMOATOTOBKM K  BBICTYIUIEHHIO HMMEET  CIEAYIOLIYIO
[IOCJIEI0BATENBHOCT: PACCTABLTE B IIPABUIIBHOM IIOPSIIKE

OIIEHKA ayIMTOPHU 1 0OCTaHOBKH, BEIOOP MOJIX0/1a K M3JI0KEHHIO

IICUXOJIOTHYECKAs ITOATOTOBKA K BBICTYILIEHUIO

olpeJiesIeHNe TeMBbI U 1IeTIM BBICTYIUICHUS, pa3paboTKa MIaHa BICTYIICHUS

o 00p MaTepHaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIIJICHHUS, TIPH HEOOXOJMMOCTH KOPPEKTUPOBKA
1aHa, BEIOOP crtocoO0B BU3YalIbHOM MOIJICPIKKH

7. OcHOBHas 9acTh BBICTYIUIEHUS MEpPe ayIMTOPUEH TOHKHA BKITIOYATh:
OTBETHI Ha BOIIPOCHI, HEUTPAIIM3ALUIO BO3PAKEHUIN

JIOCTHKEHHE LENH BBICTYTICHUS

HE apryMEHTUPOBAHHOCTh

UHPOPMUPOBaHHE

Tema 6. CoBpemMeHHbIE (POPMBI AETOBBIX KOMMYHHKAIUN

1. It MaccoBO¥ KOMMYHHUKAIIMN XapaKTEPHBI CIIETYIONINE TICHXOJIOTHIECKHE MPOIIECCHI:
DopMHpOBaHUE LICHHOCTEN

He Bocnpusitue nadopmannu

MoTHBanys U aKTUBU3ALUs] TBOPUECKOTO MBIIITIEHUS

MNurepec, nogpaxxanue

Pacnipoctpanenue ciyxos

2. NH}popMannoHHO-KOMMYHHKAIIOHHAS CpeJia B CHIIy CBOMX OCOOCHHOCTEH MMEET OIpe/IeTICHHBIE
XapaKTEPHBIE CBOMCTBA:

JelIeBU3HA MOTy4YeHUs HHPOPMALUU

HHU3Kasi CKOPOCTh Iepeadn

JIOPOrOBU3HA ITOIY4YEHUs] HH(OpMaLuu

00beIMHEHUE PA3IMYHBIX BUAOB HH(QOpMAIMK Ha OCHOBE MYJIbTUMEIUA
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BBICOKAs CKOPOCTh TIepeaun

3. B xauecTBe MOOMIILHOTO KOHTEHTA Yallle BCEro MOKHO HAWTH:
TEKCTOBBIC (halJIbI;

I(POBBIC CIARIBI

BU/ICO TEKCTHI

3BYKOBBIE (paiiyIp

4. IlpeumyriecTBaMu UCIIONB30BaHUs HTpaHET SBISIOTCSA:

CHWXKEHUE 3 PEKTUBHOCTH B3aUMOJICHCTBHIA

JIETKHUH JOCTYTI TIepcoHalia K He0OXOAUMBIM JaHHBIM B IU(POBOM BHUE
CHIKEHHUE TIPOU3BOIUTEIBHOCTH TPYIa

MT'HOBEHHAS ITyOJUKAIUs TaHHBIX

5. Ilenu co3aaHust 37E€KTPOHHOTO NMPABUTEIHCTBA:

3¢ dEeKTUBHOE U MEHEE 3aTpaTHOE YIPABICHUE TOCYCIyTraMu
COBEpPILICHCTBOBAHUE IEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH IEpe HApOJIOM

3aTpaTHOE yIpaBJIEHHE TOCYCIyraMH

W3MEHEHHE B3aMMOOTHOIICHUI MCXKOY O6].[ICCTBOM " MPaBUTCIILCTBOM

6. HenoctatkamMu 371EKTPOHHOM MOYTHI SIBISIIOTCA:
ABTtopcTBO Bompoca: Komomuenr Aunpeit Banepbsesuu
JOCTaTOYHO BHICOKAsI HA/IEKHOCTD TOCTaBKU COOOIICHHS
HaJIM4Ue TaKoro BJICHUS, KaK CIlaM

MPOCTOTa UCTIOIB30BAHMUS YEIIOBEKOM H ITPOTPaMMaMH
JeleBU3Ha U ObICTPOTA TIepelaur COOOIIECHIH

7. Io croco0y npecTaBIeHuUs MPE3SHTAIIMI MOKHO BBIICIHUTD.
Mpe3eHTalus1, KOTOPYIO BEIET CEKpeTaph

Mpe3eHTalMs1, KOTOPO# yIpaBIseT MpUriameHHoe JUIO (TOTABIINK)
Mpe3eHTalus, YIIpaBIisieMas: pyKOBOJUTEIEM

aBTOMAaTHYECKU JEMOHCTpUpYEMast IIPEe3CHTALUA

8. o hopme npencraBnenuss nHOOPMAIIMK TPE3CHTAIIMH TTOIPA3ACTAIOT Ha:
HACTEHHBIC MPE3CHTAINH

MpE3EHTAllMU B BUJIE CAiiJIOB

HACTOJIbHBIE MPE3CHTAINH

WHTEPaKTHUBHBIE TIPE3CHTAIHH

9. Tlopanok pacmoJOXKEHHs CIaiiloB HMEET CIEAYIOUIYI0 IOCIEI0BATEIbHOCTh: pPAcCTaBbTE B
[IPaBUIILHOM IOPSAKE

THUTYJIBHBIN JIUCT

coZiepKaHue Npe3eHTALUU

OCHOBHAs 4aCThb IIPE3EHTALUU

3aKJITIOUYNTEIILHBIN CIaM]T

pe3roMe, BBIBOJIbI

10. 3a xakoe BpeMs uies ciaiia 10JbKHAa BOCIPUHUMATBCS C IEPBOTO B3IIIsAA:
20-25 cekyHn

10-15 cexynn

15-20 cexyHn

5-10 cexynn

11. IlpuunHamu u3MeHEeHMs 3arojioBka ciaiga «MotuBbl komnanud 3AO0 “Mamxoinauar’ Mo
MIPUHATHIO PEIICHISI O CO3AaHUH KaAPOBOTO Pe3epBa» MOTYT OBITh:

HE COACPKHUT BAKHYIO HHPOPMAIHIO

COJICPKUT UINTUITHIO UHPOPMAIIHUIO
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3aroJ0BOK CIIUIITKOM JUTUHHBINA
HC COIrIacyeTCsda C TCKCTOM cnaﬁﬂa

12. JIas ycnemHoro BRICTYIUICHHUST HYKHO.
UYeTko npencTaBisTh ceOe Leib

[1moxo 3HaTh CBOM MaTepHUal

BbITh He yBEepeHHBIM B yCIIEXe

3HATh COCTaB Ay TUTOPHH

13. Ecmm JACTAJIbHO OITMChIBATh IICP'ICTBI/Iﬂ BBICTyIHaromiero B MOMCHT CMCHBI cnal?ma, TO

MOCIIEI0BATENBHOCTD JEHCTBUN OYAET BHITIISAETh CICAYIONUM 00pa3oM: pacCTaBbTe B MIPABHILHOM MOPSIKE

CoxpaHeHHe MOTYaHUS B MOMEHT CMEHBI CTaporo cliaiifia Ha HOBBIH.
Boccranosnenue 3puTeNbHOrO KOHTAKTa B MOMEHT Haydajia paccka3a O HOBOM Claiijie
CoxpaHeHre 3pUTENBHOTO KOHTAaKTa C ayAWTOpWEHl TpH H3I0KEHHH JIOTHYECKOTO TIepexoaa K

CIENYIOLIEMY CIIaly.

cliammaa.

CoxpaHeHHe 3pUTENFHOTO KOHTAaKTa C ayJUTOPHEH MPH 3aBEPIICHUU OOCYKACHUS IMPEIbIAYILEro

Tewma 7. JlenoBast 3THKa, 3TUKET U KYJIbTypa B chepe ACTOBBIX KOMMYHHKAINH

1. B xakux mpaBuiiax ¥ HOpMax pacKphIBaeTCs MPUHLUIT JOOPOCOBECTHOT'O OTHOIICHUS K TPyLy?
OepekHOEe OTHOILIEHUE K OPYAMSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMJIeHHE K COBEpIIEHCTBOBAHHUIO MacTEPCTBA

mo00Bb K M30panHoi mpodeccuu

BBICOKas TpeOOBATENBLHOCTD K ce0e M OKPY>KAIOIIMM: KOJIJIeraM, KJIMeHTaM

COOJIFOICHUE TUCITUTUIMHBI TPY1a

JKeJlaHue TOJENUThCS CEKpeTaMH CBOETO TpyZa (HaCTaBHUYECTBO)

cobmoenre GopManbHBIX MPABUI U3 AOJDKHOCTHBIX HHCTPYKLIUH

2. Ko BniepBbIC BBEIN B HAYYHBIH 000pOT TEPMHH 3THKA?
Huuepon

Apxumen

Coxkpart

ApucroTenb

3. Peub BocnipUHUMAETCS KaK KyJIbTYpHAsI, €CIIH BBITIOIHSIIOTCS CIIEIyOIHe TPeOOBaHUS:
NPaBUIIBHO yMOTPEOIISIFOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-IIapa3UThI

UCIIOJIB3YIOTCSl 000POTHI, COEPIKAIIE JIMIITHUE CII0Ba

JA0IyCKacTCsd HEBEPpHAsA MHTOHALIUA

4. Ectb mn pa3Hula MKy ACIOBBIM U OBITOBBIM 3TUKETOM?

JICTIOBOM ATHKET I10 CpaBHCHUIO C OBITOBBIM Oo0Jice Oq)HHI/IaJ'IeH, 9TO OIPEACTIACT BCC OTIINIUA
OHH ITOYTH OJNHAKOBBI

B ACJIOBOM 3THUKETEC OoubliIe IpaBuii, 4€M B OBITOBOM

5. KaKI/Ie nu3 HpI/IBeIIeHHBIX HpaBI/IH OTHOCSTCSA K )Ie.HOBOMy 3TI/IKeTy?
He Oy/bTe HePAIUTUBEI

JlyMalTe 0 APYTUX, a He TOJIBKO 0 cebe

CIEP)KUBANTE CBOE pa3ApaKeHUE

OyabTe M00E3HBI, TOOPOKENIATEIBHBI U TTPUBETIHBHI

JienaiiTe Bce BOBpEeMst

TPOMKO HE CMEUTECH

He OoNTaliTe IMIITHETO

TOBOPHTE U MHIITUTE XOPOIIHM S36IKOM

0JIeBalTeCh, KaK MOJIOKEHO

6. [lenoBoit mpOTOKOI — 3TO:
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MpaBwiia, PETJIAMEHTHPYIOIINE IOPAI0K BCTPEY M TMPOBOOB, MPOBEACHHE Oecell W TMEePeroBOpOB,
OPTaHM3AINIO TPUEMOB U JICIIOBOH MEPETIUCKY.

CBOJI TIPABWJI B JICTIOBBIX U CIY)KEOHBIX OTHOIIICHUSX;

OCO3HaHWe T0OPOCOBECTHOTO MCIIOIHEHUS COTPYIHUKAMU CBOMX 00sS3aHHOCTEH;

7. Bupmamu 3THKeTa, BBIIEISICMBIX IO KPUTEPUIO TOW CQepbl IEATEILHOCTH, B KOTOPOW €ro
HEOOXOAMMO TIPUMEHSTD, SBIISTIOTCS:

JICTIOBOM STHKET

HE CBETCKUH DTHKET

JUILIOMATHYECKHUI STUKET

BOMHCKHUH DTHKET

8. UMux He BKITIOYAET CIACAYIOIINE KOMIIOHEHTHI:
IIpodeccrnoHabHBIE KOMIIOHEHTHI

DTHUYHBIE KOMIIOHEHTHI

DcTeTHYecKne KOMIIOHEHTRI

Baemmwuii By

9. Uro HanboJjee BaXKHO B MoJlapKe?
1eHa

JKEeNIaHHUE JIOCTABUTh PAJOCTh
HUCKPEHHOCTh TOTO, KTO TAPUT
HaMeK

10. CobnroeHre 9yBCTBa MEPHI B Pa3rOBOPE — ITO:
BCXKJIIUBOCTH

NpeaynpeaUTEIbHOCTD

JUITIOMAaTHYHOCTb

TaKTUYHOCTb

11. Y6exnas cobecennuka, CieayeT NIPUMEHSTh CIEAYIONIIE [IPaBUila apryMEHTallud 1 yOe K IeHHUS:
3aKOH MakCUMH3alHU1 apryMEHTOB

3aKoH BCTpauBaHUSA

3aKoH cyOBEKTUBHOCTH

3aKOH OOBEKTUBHOCTHU M JJOKA3aTEIILHOCTH

3aKOH MUHUMAJIM3ALUU apTyMEHTOB

Tema 8. DppeKTHBHOCTE KOMMYHUKALIMN

1. KagecTBeHHBIE 11N PEKJIaMbl — IPUMEPHI:

HAIIOMHHAHNE OTPEOUTENSIM O HAJTMYUK KaKOTO-TO TOBapa B TOPrOBOM CETH
MOJTrOTOBKA MOTPeOUTENIeH K OTKPBITHIO HOBOTO MarasuHa

YBEIUYUTH TOBapooOopoT ¢ 10 1o 12%

ONITUMH3HPOBATH PEKJIAMHBIH OrO/IKET

2. llensiMu BHELIHEN AEIOBON KOMMYHUKAIUU SIBIISIIOTCS:
MOOWMIIH3AITIS Ay TUTOPUHN Ha OTIPEICIICHHBIE TCHCTBUS
W3MCHEHHE TOBEICHUS COTPYTHUKOB

WH(POPMHUPOBAHUE COTPYIHUKOB;

(hopMUpOBaHUE MHEHUS OIPEJICIICHHON ayIUTOPUN
UHGOPMUPOBAHHUE ayIUTOPUH

3. K unauBuayanbHeIM (akTopaM MoBbIIIEHHUS () (HEKTUBHOCTH KOMMYHUKALIMH HE OTHOCSTCS:
OJIM3KHe YCTAaHOBKY M 3HAHMS Y HCTOYHUKA U aJipecara

MOBBINIICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPYIHUKOB

peryaupoBanue HHPOPMALMOHHBIX TOTOKOB

BbIOOP KOMMYHHKAHTOM HanboJiee HOAXOSIIEro MeXIMYHOCTHOTO KaHala

CO3JlaHKe CUCTEM 0OpaTHOM CBSI3U
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4. Mogens Teomopa HbiokoMba uMMeeT cxeMaTHUECKOE H300paKEeHHE B BHJIC PABHOCTOPOHHETO
TPEYroJIbHUKA, BEPIIMHAMU KOTOPOTO SIBISIOTCS:

COIMaJIbHAS CUTYaIUs

KOMMYHHUKATOP

HKOHOMHUYECKAs CUTYaIlns

KOMMYHUKAHT,

5. C TOYKM 3pEHHS TAKOTO KPHUTEPHS, KaK XapaKTep B3aUMOJCHCTBHS, BBIJCISIOT CICIYIONINE THIIbI
KOH()JTMKTHOTO B3aUMOICHCTBUS:

COBMECTHBIH MTOUCK PEIICHUS TPOOIEMBI

060pr0a, TOMBITKY ITOIABIICHHUS JPYTOTO

yXO0J OT KOH(JIMKTA

YXyALIEHUE 00CTaHOBKHU

6. [ToHATHE «KOMMYHUKATHBHAS JTUYHOCTB» PACKPBIBACTCS Yepe3 COBOKYITHOCTh HEOOXOAMMBIX IS
KOMMYHHKAIIUU XapaKTEPUCTHUK:

(GYHKIMOHAIBHBIX

MOTHBAIIHOHHBIX

MO03HABATENBHBIX

COLIMANTEHBIX

7. Kakue OCHOBHBIE OWICTAHIIMH, OOBIYHO COONIOMAIOTCA OONBIIMHCTBOM IIOJIEH B Ipollecce
KOMMYHHKaIuu?

myOyHas

coLMaJIbHAast

IKOHOMHYECKAs

WHTUMHaA

Tema 9. YpaBneHue KOMMyHUKAIIUSAMHU
1. K ocroBubiM ¢yHkuusM IR-otnena (wmu IR-MeHemkepa) OTHOCHTCS BBINONIHEHHE CIETYIONIHX

pabor:

opraamzanus roadshow

MOJIrOTOBKA ¥ ITPOBEJICHUE T'OJI0BBIX COOPaHUI aKI[MOHEPOB

MOHHUTOPUHT 0a3bl aKIIHOHEPOB

MOHHUTOPUHT 0a3bl pAOOTHUKOB OPTaHU3aAIMH

MOJTOTOBKA ¥ ITPOBEICHUE TOJI0BBIX COOpPaHU paOOTHUKOB OpraHu3aIiuu

2. YmpaBieHHe BHYTPEHHHMH KOMMYHHKAIUSIMH — 3TO JeATeNbHOCTh Ha cThike HR (Human
Resources, xaaper) u . BBenmuTe Ha MecTe mpoIycka TeKCT

3. Kak Ha3bIBaeTCs COBOKYITHOCTb HOPM, MPaBUII, LIEHHOCTEH, STHYECKUX CTaHAApTOB, pa3ieisieMbIX
BCEMH COTPYAHUKaMH, (OPMHUPYETCA B IIpoLiecce padOThl OpraHu3anuu?
BBeaute oTBET B BUIE TEKCTA

4. Ilpecc-nanka — 310 Hab0op PR-TEeKCTOB 1 MpoUnx JOKYMEHTOB, KOTOPBIE MOTYT OBITh MIPEACTABICHBI
KYpHAJIMCTaM HEMTOCPEICTBEHHO Ha MEPOTIPUSATHH, HAIIPUMED
BBenure Ha MecTe MPOITyCKa TEKCT.

5. Kak Ha3pIBaeTcs Tpymma Jrojei, 00beJMHEHHBIX OOIMMH NPU3HAKAMH WU OOBhEJIMHEHHAs Pau
KaKOHW-JIMOO LIEN WK 3a0a49n?

BBeaure oTBET B BUIE TEKCTA

6. Kak Ha3bpIBaeTCS MPOJBHIKCHUE MHTEPECOB YACTHBIX JIUIl U KOPIOPATUBHBIX CTPYKTYp B OpraHax
TOCyIapCTBEHHOM BIIaCTH?

BBCZ[I/ITC OTBECT B BUAC TCKCTA

Kpurepun onennBanus:
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OcHOBHBIM KpuTepueM 3(()EeKTHUBHOCTH YCBOCHHMS YYAIIUMHUCS COJACPXKAHUA Y4eOHOro
Marepuana cuyuTaeTcss Ko HUIMEHT YCBOSHUs y4eOHOTO MaTepualia, KOTOPBIM OmpeaesseTcs Kak
OTHOIICHHE MTPABUIILHBIX OTBETOB yUAIIMXCs K 00IIEMY KOJTHYECTBY BOITPOCOB.

Ornucanue mKasabl OLICHUBAHUS:

— OIICHKA «OTJIMYHOY» CTABUTCA MPH BHITIOJIHEHUH HE MeHee yeM 80% 3agaHuii;

— OLICHKA «XOPOLIO0Y CTABUTCS MPH BBINOIHEHUHU HE MeHee ueM 70% 3a1anuid;

— OIICHKA «YJOBJIETBOPUTEIILHO» CTABUTCS IIPU BBHIMOJIHEHUU HE MeHee yeM 60% 3agaHuii;

— OLIEHKA «HEY/IOBJIETBOPUTEIILHO» CTaBUTCS MPH HEMpPaBHIbHOM OoTBeTe Oosee yeM Ha 40%
BOIIPOCOB TECTa WM HEBBINONHEHHH Ooee ueM 40% 3anaHuii.

[Mpaktuyeckue 3aganus (KeHChI, TPEHUHIH)

[TpakTHyeckoe 3ajaHUMEe OCHOBAHO HA IPAKTHUYECKH 3HAYMMBIX CUTYyalUsAX M HAIPaBJICHO Ha
¢dbopmMHupoBaHHE y CTYACHTOB NPO(PECCHOHATIBHBIX YMEHMH WM HABBIKOB, YMEHHS JE€HCTBOBaTh B
ycIoBHsIX Oyayiied npodeccuoHanbHOM aedrenbHOCTU. Ilpu pemeHun 3afgaHus CTYAEHT JOJDKEH
YUUTBIBATh, YTO 33JJaHUE COJACPKUT JBE YACTU: OIMCAHUE U CIEIHAIbHBIE BOIPOCHI, (POPMUPYIOLINE
HEoO0XO/AMMBbIE YMEHHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PEIICHUIO 3aJaHus, CleayeT
BHHUMATEIbHO O3HAKOMUTHCA C coaepxkaHueM. HeoOXoaumMo ySACHUTh CMBICH 3aJadd U YCJIOBHS,
UCXOJS U3 KOTOPBIX, HY’)KHO 1aTh OTBETHI Ha IIOCTABJICHHBIE BOIIPOCHI.

OO01uii anropuT™ peuIeHust 3a1a4i MOKHO U3JIOKUTH CIIEAYIOLUM 00pa3oM:

— IIPOYMTATH U MOHATH TEKCT 3a7a4u;

— OIIPEeETIUTh TEMY, pa3/iell, BOIPOC 110 KOTOPOMY COCTaBJICHA 33/1a4a;

— MIPOBECTH AHAJINU3 CUTYAIMH, OTIMCAHHOH B 3aJ1aue, U pa3peluTh Ipodaemy.

Tewma 1. [lonsiTue, BUIIbI ¥ IpoLECC KOMMYHHUKALIMI B OpraHU3alusx

Keiic Ne 1.

VYrpaBnsoomuid JTUpeKTop OAHOW W3 KoMIaHud u3 cdeprl NpodeccuOHANBHBIX YCIYT ObLI
HCKpEHHE YOEKJIeH B BAXKHOCTH KOMMYHHKAIIUM U 3aCTaBJIsII CBOMX CTAPIIMX MEHEKEPOB yIEsATh
UM BpeMs. busHec kommaHuu ObUT OPTaHMW30BaH C MOMOIIBI0 Tabenei oTpabOTaHHOTO BpEeMEHH, U
KOMMYHHUKAIIMM MOXXHO OBIJIO OTHECTH TOJNBKO B rpady «YmupasieHue». Kaxaywo Hemnemro
PYKOBOJAMTEINb MPOEKTAa MPOBEPSST PACUETHOE BPEMSI U Jiejiajl BBITOBOP KaXAOMY MEHEKEpPY, Y
KOTOPOT'O TIOKa3aTeNIM TMPEBBIMIATN YCTAaHOBIEHHBI MUHUMYM. [1OCKONBKY mMpesmnoniaraioch, 4To
COTPYIHUKHU, HE COONIO/IAONINE YCTAaHOBIEHHBIC MpaBUia, MOTEPSIOT CBOIO PaldOoTy, TO HETJIacHOe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOIUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUU
OUYEHb BaXKHBI, HO €CJIU 5 3aCTaHY BaC 3a 3TUM 3aHSATUEM, Bbl YBOJIEHBI.

1. Yewm, 1o BaiieMy MHEHHUIO, OOBSICHSIETCSI TAKOE TTOBEJACHUE PYKOBOIUTEIS?

2. Kakas nperpaia KOMMYHUKallud UMEET MECTO B JAHHOM ciiydae?

3. M0XHO JTU UBMEHHUTDH CIIOKHUBIITYIOCS CUTYaIUIO?

Keric Ne 2.

[TpounTaiite BeIIEpkKY U3 KHUTH «Jleno He B kode. KopnoparuBhas kynabTypa Starbucks».
ABtop xuuru — I'oBapn bexap npopaboran Ha pykoBoAsmux AobKHOCTAX B Starbucks 17 met. Bo
MHOTrOM OJiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJIHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosLiEe BpeMsI.

ITpaBna o coxpalleHuy MTaToB

Korna s menan cBou mepBble IIarud B KaueCTBE PYKOBOJIUTEINS, MHE MOPYYWIH HPOBECTH
COKpallleHHe IITaTOB. DTO ObLI OJUH U3 CAMBIX TSKEIBIX MOMEHTOB B MOEH MOKa ele KOPOTKOH
KU3HU MEHEeKepa, M03TOMY, MOXKeTe cebe MpeCTaBUTh, Kak g ce0s 4yBCTBOBAJ, KOTJa y3Haj, 4TO
KTO-TO M3 Halllell KOMaH[bl CIIy4aiiHO OCTaBUJI HAa KOMHMPOBAIBHOM allapaTe CIUCOK COTPYAHHKOB,
noJyleXkalux cokpamieHuto. CaM s Jaxke HE MOTY ONHUcaTh, Ha 4TO 3TO ObUIO moxoxe. S cuzen,
COBEPILICHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSsL, YTO HE XKeJal MMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymarh, Kak BBINYTaTbCAd HE YIaBalocb. B TakoM COCTOSHMM MeEHS 3acrana
nomouHuna. OHa mojomia, NOCMOTpeNa Ha MEHs M ckazana: «['oBapJ, TOJBKO INpaBia 3BYYUT
MIPaBOTIO00HOY.
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D710 OBUT BEpPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BHUJ, YTO HUYETO HE
MPOM30IILI0, Ka3aI0Ch 00Jiee MPOCTHIM pelieHHeM. S MOHsUI, YTO C YUCTOH COBECTHIO MOTY CHIENIaTh
TOJILKO OJIHO — CKa3aTh NPaBIy, — U Ha CIEAYIOIIEe YTPO OOBSBUI 00IIee cOOpaHue COTPYIHUKOB
KoMIaHuu. MBI celu mepe 3aj1oM, Tae codopanock okosio 200 4eioBeK, U paccKa3aid O COCTOSIHUN
Om3Heca, 0 CUTYallud, C KOTOPOU CTONKHYIUCH, M O MPUYHHAX, IO KOTOPBIM CUATAEM HEOOXOTUMBIM
COKpAIIIEHHUE MITATOB. 3a4eM YTO-TO yTauBaTh? PacKpbiBasi KapThl, Mbl BCE BHIMIPHIBATIA U HUYETO HE
TEPSLITH.

DTOT TPOCTON, XOTS H TPeOOBABIIMII HEPBHOTO HAMPSHKEHHS Iar — Mepexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO pa0dOTal B KOMIIAHUU, — KapJAMHAIBHO M3MEHUI OOIIee BOCIPHUATHE
CIIOXKHBIIICHCS HEJIETKO# cutyanuu. Uto mana Hama yectHocTh? OHa yinydllinia B3auMOITOHUMAHHUE
", K MOCMY YJIUBJICHUIO, 3HAYUTCIIbHO YMCHbIINJIA HAIIK TPYAHOCTU .HIOI[I/I OoJIbIIIE HE O3UpaJIUCh B
MOMCKaX MPHU3paKa, OHU CTAId COTPYAHUYATH C HAMH.

S ycTpauBain exeqHeBHbIC OPHU(HUHTH M MOCTOSIHHO JAepkai paOOTHUKOB B Kypce JieNa, 4To
MIOMOTaJI0 UM Pa300paThCsi B CBOEM OTHOIICHHH K IpoUcXoasiiemMy. JIFoau criocoOHbI CIIPABIATHCS C
HpO6HeMaMI/I Jydyme, 4Y€M MbI IpearoiaracM, HO JIUIIb IIpH YCIIOBUH, YTO OHHU MOT'YT BEPHO CYyAUTH O
CBOEM TIOJIOKEHHMH, a Ui 3TOr0 MM HEOOXOIMMO 3HAaTh MpaBay. Mbl HE MOIJHM OTKAa3aTbCs OT
COKpAIIIeHHs], HO COTPYHUKH YyBCTBOBAJIU ce€0s1 O0jiee MOArOTOBIEHHBIMHU, TOCKOJIBKY MBI YECTHO U
OTKPBITO COOOIIAIK UM BCE, YTO Kacaioch mpoiiecca. ['pybdas ommbKka 0HOTO U3 KOJUIer 00epHyIach
AJi1 MCHA UCKITFOYUTCIIBHO BAX)KHBIM YPOKOM ITOBCICHHUA B 6I/I3HCCC " B )KXU3HU.

1. K kakoMy Buay OOILICHHS C TOYKH 3PEHHS HCIOJIb3yeMON TEXHHUKH, €ro Iejed u
0c00EHHOCTEH TMYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIMCAHHBIE B IPUBEICHHOM IpHUMepe?

2. Kakyro pyHKIHIO pean3yroT IPUBEICHHbBIC B CUTyaI[ KOMMYHHUKAIHN?

3. Kakyio wuHpOpManmio, ¢ TOYKH 3pEHHS MPOBOJAUMBIX €0 W3MEHEHUW, JOBOIMII
PYKOBOAUTEIH 10 PAOOTHUKOB B MIPUBEICHHOMN CUTyauu?

Tema 2. JlenoBas nepenucka

IIpakTHueckoe 3a1anue

Hwxe mnpuBeneHbl CylIIECTBUTEIBHBIE W TJIAroJibl, U3 KOTOPBIX B IPAKTHUKE YIIPaBICHUS
COCTaBJISIIOTCSL IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JE0BOW peud. BriOepure U3 MpUBOIMMOrO
HIDKE TMepeyHs raroi (-bl), HE MOIXOIAIINKA (-Me) U COCTABJICHHS TAKOTO CIOBOCOYETAHHS C
Ka)KJIbIM U3 CYIIECTBUTENbHBIX.

ABTOpHTET — TIOJTy4YaTh, 3aBOEBBIBATh, POHSTH, IPHOOPETATS.

AKIEHT — JeJ1aTh, CTaBUTh, PACIIPENEIATh, CHUMATh.

BakaHcus — 3aMelarb, UMETh, UCIIOJIb30BaTh, YBEINYUBATh.

I'apanTus — naBaTh, UMETH, IOJIY4aTh, BHITOIHSATS.

JAMpeKTUBBI — IPEANIPUHUMATD, BBIIIOJIHATD, I10J1y4aTh, IEPEHOCUTb.

JlokJ1ag — BBICTYyIIaTh, TOTOBUTB, PACCKA3bIBATh, JIENATh.

3asiBKka — BHOCHUTb, JI€NIATh, BHINOIHATh, OTKJIOHSTD.

HNHBeHTapU3aLUA — IPOBOJIUTH, IPOU3BOAUTH, PEATTU30BATh, OCYIIECTBIATD.

HNHcTpyKuMa — BBIMONTHSTH, 3aTparuBarh, pa3padaTeiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BBIIBUTATh, [TOAIEPKUBATh, CHUMATh.

Koopaunanusi — ocylmiecTBiIATh, IPEI0CTABIATD, 1€1aTh, IPOBOJUTD.

Tema 3. JlenoBsie Oecebl M COBEIIAHUS

[IpakTrueckoe 3aganue

Hwxe npueneHsl GopMyIHpPOBKH, KaXaas U3 KOTOPBIX MUMEET CBOW COOCTBEHHBIN CMBICII,
COOTBETCTBYIOIIMI TOMY WJIM WHOMY KOHTEKCTY OJIHAKO y HUX €CTh M OJHO OOIIee CBOMCTBO: MPH
BCEM CBOEM 0J1aro3By4uy OHH CIUIIKOM HEHTpPaIbHBI.

«51 xoten 61 OOBSICHUTH BaM O0Jiee TTOAPOOHO...»;

«Kopoue rosops, 3T0...»;

«Ecnu ToBOpUTH KOHKPETHO, TO...»;

«[lo3BosbTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-APYTOMY...»;

«ITOT BOMPOC MOKET 3BYUaTh KaK...»;
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«B npyroii popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

W3menuTe mnpuBe[cHHBIC HIDKE HeWTpanbHbie (popmynupoBku. [IpeoOpasyiite ympekud B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BbICKa3bIBaHUs. VckitounTe Bee
HeyBepeHHble (opMyarpoBKU. Pokycupyite Gppasbl Ha ceOe M Ha CBOEM IPEANPUATHH.

1. MbI cTrapaeMcst ObITh B YUCJIE TYUILIUX, IPU STOM...

2. To, 0 yem s mbITAJICA paccKasarh. ..

3. Mbl sBAsieMCs IEHCTBUTENIBHO KIIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOKEM IPEUI0KUTD
BaM OYKBaJIBHO BCE.

4. Hamra rnaBHast 3a7aya 3aKJII049aeTCst B TOM, YTOOBI YETKO MPEACTABIATh ceOe MepCIeKTUBBI
pa3BUTHSA PBIHKA.

Hawm ynanocs 3aHATH Beqylre MO3ULIMU Ha PBIHKE C TOA0BBIM 00opoToM 100 miH momut., Ha
KOTOPOM y HacC OCTaJICsl TOJIbKO OUH KOHKYpeHT — AO «Meliep».

51 xoren ObI IpeACTaBUTH BaM ceroaHs Haury ¢pupmy — AO «Mromepy ...

Hamr neBu3s — Bce U3 OOHUX PYK

Benps M0o>kHO OBIIIO OBI IPEATIONOKUTH, YTO

Hamy KiMeHTh! J0BOJIBHO YacTO MPUCHLIAIOT HAaM MHChMa, B KOTOPBIX COOOILIAtOT

Hama npoaykuus npeamnosiaraet BBICOKMH YPOBEHb CKIIAJICKMX PAaCcX00B

Bynyuu npeamnpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM pabOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMKE K KIIMEHTY

MpI nomMoraem HaluM KJIMEHTaM B

VY Bac HaBepHsKa CO3aJI0Ch BIIEYATICHHUE, YTO MBI JCHCTBYEM BCIIEIYIO

Bcex Bac, joporue ciymarenu, MHTEpecyeT ceiyac nmpobiema. ..

TekydecTb KaIpOB y HAC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIEUAIU3UPYEMCS] HA. ..

MBI Bcerna crapaeMcs MPpeUIoKUTh BaM IEHCTBUTENIBHO XOPOLINNA CEPBUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAKHO

S1 monararo, 4ToO...

U1 xoHe4HO, Takoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoaunocs Koraa-HuOy/Ib 33 JyMbIBAThCS O TOM...

He Oynyun crieriuamucTom, Bbl MOKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBble neperoBopbl

Tpenunr Nel. « DyHKIMM KOMMYHHUKALUNY.

Tpenunr mnpoBoautTcss B ¢opMe Oecenpl MexAy NapaMHd Yy4YacTHUKOB. B HeM Moxer
y4acTBOBAaTh NMPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii y4acTHUK MOJlydyaeT MHIMBHUIYaJbHOE 3aJjaHH€ BBIICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JIM Y HeTO WM Yy ero OJIM3KUX 3HAKOMBIX JIOMa IIaXMAaTHBIX Yallld WX He ObLI JIU OH
CTapOCTOM Kjlacca B TOJbl Y4€OBI B IIKOJE, KaK YaCTO OH BKJIIOYAET TEJEBU30p WJIU I/e JHOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiJiepa IOJIb3YyeTCs M TOMY
nono6HbIe BapuaHThl). CozlepikaHue 3aJaHUsl COXpaHseTcs B TailHe OT mapTHepa™

[Tocne BbImaum 3agaHWii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBbIBaHUE Yy4YaCTHHUKaM
TaKTUKH MPOBEJICHUS KOMMYHUKAIIUH.

[Tepen kaxabIM YYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJa4n:

1) momy4uTh OT CBOEM Mapbl OTBET HA BONPOC U3 MOTYYEHHOIO 3a/IaHus;

2) NONBITaTHCS BBIACHUTD, UTO JTOJKEH Y3HATh ApTHED;

3) HE JOMYCTUTh, YTOOBI MAPTHEP y3HAI €T0 3aJaHue;

4) OTBETUTH HAa BOIPOCHI K TPEHUHTY.

Bces coBokynHocTh Oecel MPOBOAUTCS B T€UEHHE MSITH MUHYT. Hajo cTpeMHUThCs K BEACHUIO
€CTECTBEHHOHN M HENPUHYKICHHOH Oecenpl. 1o jkemaHuio CTOPOH 3TO BpeMsl MOXKET OBITh HEMHOTO
npoaseHo. [locie okoH4aHus 1uanora BeAyluii coOMpaeT MUCbMEHHBIE OTBETHI KaXk/I0T0 y4aCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHHMIO, CTPEMMWIICS BBIACHUTH Ball napTHep?» ToT, ube 3amaHue
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pasrajiaHo, CUMTACTCS] MPOUTPABIINM, OH mosrydaeT () 6auioB, a €ro CONmepHUK — BBIMTPABIIUM, OH
noy4aet 1 Ga.

3areM Y4acTHHUKH OTBEYAIOT, YTO UM YAAJOCh BBISICHUTH B COOTBETCTBUH C MOJIYyYECHHBIM
3amanueM. YeM TOuHee yYaCTHHK MOXKET OTMETHTh Ha BOINPOC CBOErO 3a/IaHUs, TEM JIydylle ero
pe3ynbrar. B 3TOM myHKTE 3aJaHus OLIEHKA OCYIIECTBISETCS Mo TpexOamwibHoi cucteme 0, 1 u 2
Oayma. TouHbIli OTBET oIlleHWBaeTcs B 2 Oamna, ONWM3KWNA, HO HE TOYHBIA 1 Oami, He ymaloch
BBISICHUTH () 6AIUIOB.

becena nomxHa mNPOU3BOMUTH BIEYATICHHE HEMPUHYKICHHOW, BOMPOCHI, 3a/laBaeMble
y4aCTHUKAaMU JIpYT JAPYry, €CTeCTBEHHbIe. JKelaTelbHO MOBTOPEHUE TPEHUHTa CO CMEHOM
MapTHEPOB. 3aTeM YYaCTHHKH OTBEYAIOT Ha BOINPOCHI TpeHUHTra. JlOMONHUTENbHBIE Pe3ybTaThl B
0atax 3acUMTHIBAIOTCS YYAaCTHUKAM, TIPEJCTABUBIIMM KAYECTBCHHBIC OTBEThI HA BOIPOCHI
TPEHHHTa, 10 OJJHOMY 0aJlTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmme u crnenuduueckue (yHKIUM KOMMYHUKALMU BBIMIOJHSIIOTCS B XOJ€
TpeHuHra?

2. Ectb 1 mpoTtuBOpeuns B 1esx yyacTHUKOB? [loscHuTe OTBET.

3. UTo co3/aeT TpyAHOCTH B BBIITOJHEHUH 33JaHUS?

Tpenunr Ne2. «Bpinepxka

Llenpto TpeHHHIa sBisieTCS OOY4YEHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUMMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHHKM pacrnojararoTcs HapamH Ipyr IpoTuB Apyra. OIMH U3 y4aCTHUKOB UIPAET pOJIb
PYKOBOJMTENSA, APYroil pojib NOJYMHEHHOM). 3aJaHue [OJDKHO cOAepXk aTb TeMy IpoOjIeMHOU
KOMMYHHKAIMH, KOTOpasi UMeeT OO0JIbIIOe 3HaUeHHE 1)1 00OUX.

[Tpumep BO3MOXHOW cuTyauuu, [lomunHEHHBIN, BbIpabaThiBas COBMECTHO C KJIMEHTOM
YCJIOBUS KOHTPAKTA, BKJIIOUWII B HETO TSDKEINbIE JUIs IPEeIPUATUS 0053aTeNIbCTBA, XKellasi pUCKHYTh B
HAJEeK/JE BBINTH Ha HOBBIM CEKTOpP pbIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTh HECET cam
MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAUTEINIO, YTO CIIpaBUTCS. PyKoBOAUTENb COMHEBAJICS, HO
ITOAYUHEHHBIN YBEPSUL, YTO CIIPAaBUTCs. PyKOBOAMTE b OANKACATI KOHTPAKT.

Korna mopomienn Cpok HCIIOJIHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIM IEPEOLICHU Kak
BO3MOYKHOCTH MPEANPUATHUS, TAK U COOCTBEHHbBIE BO3MOYKHOCTH.

Pa3pIrpeiBacMasi KOMMyHHUKALUS IPOMCXOAUT B TOT MOMEHT, KOTJa MOAYNHEHHBIN TTOCTABUI
pykoBoauTens Imepex (aKToM YK€ MPOU3OMIECIIIET0 CpbhlBa O0053aTeNbCTB IO KOHTPAKTY.
O0s3arenbcTBa BCE PaBHO MPUICTCSA BBINOJHATH, HO TMPHJIETCS 3aIUIaTUTh HEYCTOWKY 3a CpBIB
CPOKOB.

3amauy TPEHUHIa. Y WIPAOLIEro pojb PYKOBOAMTENS 3a/a4a — BBIBECTU IOAUYMHEHHOIO W3
ce0s, BBIHYIUTh HA HEKOPPEKTHOE BBICKA3bIBAaHUE WM JIEHCTBHE, HA MPOSBICHUE 3MOIUH, a 3aTeM
HaKa3aTh 3a HapylleHUe cIyxkeOHOH 3Tuku. Pazymeercs, Henb3s MPUMEHATh HEHOPMATHBHYIO WU
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOYXHO MPUMEHSATh CapKasM, SI3BUTEIbHOCTh, «MHTEJUTUTEHTHOE
U3/1€BaTENbCTBOY»

VY wurparmomero poib MNOJYMHEHHOTO 3ajada — HE IMOJAAaTbCs Ha IPOBOKATHBHBIC
BBICKa3bIBaHUS, BECTU ceOs CIEPKAHHO U JIOCTOMHO, OCTaBAaThCS B IPAaHUIIAX CIIY>KEOHOM 3TUKU U HE
JOTYCTUTh HU HYMOLIMOHAJIbHBIX BCIIBIIIEK, HU HAMPSYKEHHOTO MOJTYaHUSI.

Kak TOJNBKO pyKOBOIMTENb CUHUTAET, YTO OH BBIBE] IOJAYMHEHHOTO W3 PABHOBECHS, OH
HaKa3bIBAET €T0, IPUKAa3bIBas MOJHATH BBEPX PYKY.

Jlanb1ie MoqYMHEHHBINA IPOJOIIKAECT pa3roBOPE OAHOM MOJHATON BBEPX PYKOMH.

[Tocne cnenyromero npomaxa MOJYMHEHHBIH OKa3bIBaeTCs BBIHY)KIEH MOJHATH BBEpX 00€
pyku. 3aTreM BCTaTb CO CTyJla M CTOSATh C TOJHATBIMM BBepX pykamu. Takum obOpaszom, 3a
SMOILIMOHANBHYIO HEBBIACPKAHHOCTh IOJAYMHEHHBIH OKAa3bIBA€TCS HaKa3aHHBIM JIHCKOM(OPTOM
1o3bl. PyKOBOIHMTENh MOKET S3BUTEIBHO BBICKA3BIBATHCS U 10 MOBOY IO3bI, U MO MOBOXY OOIIETo
BH/JIa IOJYMHEHHOT0, HEJJOBOJIBHOTO BBIPAYKEHUS JINLA U IIPOYETO.

[TocnenHee Haka3aHKUE CTOSITh HA OJIHOM HOT€ ¢ NOJHATBIMU BBEPX PyKaMH.
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Kaxnoe Haka3aHue NPHUHOCHT IUIIOC OJUH Oayl PYKOBOIUTENI0 W MHUHYC OJAMH Oal
MO TYMHEHHOMY.

TpeHuHr nporoKaeTcss 5— 7 MUHYT. 3aTeM clelyeT NepecTaHOBKAa yYaCTHUKOB CO CMEHOM
napTHepa 1Mo TPEHUHTY ¥ CMEHa POJICH.

B koH1ie nonBenenue utoros (pazpadborano Ha ocHoBe kaurH B. K. Tapacosa).

Tema 5. BoicTyIuieHUs niepen ayAuTOPUE.

[TpakTrueckoe 3agaHue

N3yunTe KOHKPETHYIO CUTYAIUIO, TOATOTOBHTE BHICTYIIJICHUE U OTBETHTE Ha BOMPOCHI.

[IpencraBbTe, uTo Bam npeacTouT npoBecTH 3aHATHE HAa KypcaX MOBBIICHUS KBATU(UKALINU.
Tema: «I[IpoBenenue Aen0OBBIX MEPEroBOPOBY». B kauecTBe ciyiaTeneil MOryT oKa3aThCsl Kak JIFOJIH,
y)K€ 3HAKOMbIE C M3y4aeMOW TeMOH M cTaBsiue cebe IeNbl0 y3HaThb BCE HOBOBBEIEHHUS B 3TOM
o0jacTu, Tak W JIOJM, BIEPBHIC M3ydYaIONIUE JAHHYIO TEMYy M CTaBslue ceOe Ielb U3Y4UuTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'0 Hauasa v MOTPEHUPOBATHCS B BEACHUU TPYIHBIX IIEPErOBOPOB.

[ToAroTOBETE HECKOJIBKO (pa3 03HAKOMHUTEIHLHOM JISKIIMH TaK, YTOOBI PEIIAIMCH CIIEAYIONTUE
3a/1auu:

1) BXOk/I€HHE B KOHTAKT ¥ BHICTPAMBAaHUE MOCTHKA K OCHOBHOM TEME;

2) aHaJIMU3 ayAUTOPHUH, HA OCHOBAaHUH KOTOPOTO OYAET OCYIIECTBISATHCS OT3EPKAMBAHUE;

3) BBIOOp MOAXOAAa K BEACHUIO BBICTYIUIEHHS Ha OCHOBE pe3yjbTaTa aHajlu3a U €ro
peanu3anus Ha MpUMepe OJJHOTO TE3KCA U3 TEMBI «JI€JIOBbIE TIEPETOBOPHIY.

Bo3MOXXHO OJIHOBpEMEHHOE pelIeHHe HECKOJBKUX 3a7ad, HalpuMep, UIsl BXOXKICHUS B
KOHTAKT IMOJONAET BOIPOC K ayJUTOPUH U Ui MPOBEACHUS aHATN3a TOXKE HYKEH, KaK MUHUMYM,
OJIMH BOTIpOC. BO3MOXHO, penieHre 3TUX 3a/1a4 KTO-TO U3 CTY/ICHTOB OOBEIUHUT.

BricTynuTe ¢ MOAroOTOBICHHBIM MaTepUaIoM Nepe] y4eOHON ayquTOpHEH.

3aTreM OOOCHYWTE Ball BHIOOp TMOJXO0JAa K H3JIOKEHUIO, OTBETUB Ha BOMPOCHI B KOHIIE
3a/laHusl.

[Tocyie BBITIONTHEHUS YIIPAKHEHUS TIPETIOIaBaTeNb OIICHUBACT JABYMsI OTACIHHBIMH OIEHKAMH
BXOXKJIEHHE M KOHTAKT U BEJEHHE BHICTYIUICHHUS C YYETOM BBHIOpAHHOTO MoaXo1a. J(OmOTHUTENbHO
OIICHUBAIOTCSI OTBEThl HAa BOMPOCHL. MOXHO TPEMIOKHUTH CIYIIAIONIAM I0y4acTBOBAaTh B
MIPOBEJICHUH OLIEHKU, TIPU ATOM 00s3aTeNbHA apryMEHTAIHs 1711 000CHOBAHUS €€ CIIPaBEATUBOCTH.

OTBeThTE Ha BOIIPOCHI

1. Kakue npuemsl 6111 ipeacTaBnensl? Kakoii BeiOpan moaxon?

2. Uewm, 1o BaieMy MHEHHUIO, OOBSICHSETCS BBIOOP JAaHHOTO Toax0aa?

3. JlocTurancs 1y panmopT BO BpeMs BhICTyIUIeHHsI? KakoBbl ero mpu3Haku?

Tema 6. CoBpemeHHbIE (POPMBI JETOBBIX KOMMYHUKAIUI

[IpakTueckue 3a1anus

1. Kak MeHsieTcst mOBeIeHHEe HEKOTOPBIX JIF0/IeH, KOT/1a OHU HE BUIST CBOETO coOeceTHIKA?

2. Kax MOXHO BBIpa3uTh SMOIIUH, €CIIM HET BO3MOKHOCTH JKECTUKYJINPOBATh, N3MEHSITh TOH
U BBIPQXXECHHE BAILETO JINLA HE UTPAET HUKAKOW POJIH?

3. Kakue ocHOBHBIC IPHHIIAIIBI CISAYET COOJIOIATh TIPH MICKTPOHHOH Tepenucke?

4. YTo BBI 3HAaETE O 30JI0TOM IPaBUJIE HPABCTBEHHOCTH?

5. Co3paiiTe TeKCT ciaiijla, CONPOBOXKIAIOLIETO BBICTYIJICHHUE HAYaJlbHUKA CIIY>KOBI
ynpasieHus nepconangoM 3A0 «MamxoaguHr».

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBbIX KOMMYHUKAIUHA

Tpenunr «CoBemanue»

Paznenurech Ha mapbl Ui BBINOJHEHHs 3agaHud. [Ipuaymaiite mpoOIeMHYIO CHTYyalHIo,
BO3HUKIIIYIO BHYTPH HEKOTOPOTO MPEANpPUATHS, Ha KOTOpoM (YCIOBHO) paboTaroT 00a ydacTHUKA
COBEIIIAHUS B KQUECTBE PYKOBOJIUTENEH pa3iMyHbIX (QYHKIIMOHATBHBIX MTOPa3/IEICHUN.

[IpoBeauTe coBermanue B BHJE AWANOra, HA KOTOPOM HCIOJNHSIOMIMN POJIb aBTOpa HAEH O
peuiCHUN HpOGHeMBI pacCKa3bIBA€CT O CBOCM IMPCAJIOKCHUU, NPUBOASA apryMCHTBI B €TO 3aIlllUTYy, a
UCTIOJHSIOIUI pOJIb CIIyIIaTeNsi CHadaja JEMOHCTPUPYET MpUEMBbl pPe(IECKCUBHOIO CIyIIaHUS, a
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3aTeM IIpEeJIaracT CBOM BapUaHT PELICHMS U IIPUBOJUT apIyMEHTHI B €0 3alUTy, KPUTUKYS I1EpBOE
IIPEUIOKEHHE.

3aB€pH_II/ITB COBCIIAHHWEC MOXHO PpPCHICHUCM IIPOBCCTHU CHadalla CpaBHHTCHBHBIfI pacycT
3G (GEKTUBHOCTH KaXI0T0 HPEUIOKEHUs, IOCIEe Yero MOXKHO B OyayllleM BEpHYThCS K BOIPOCY
BbIOOpa NPUEMIIEMOTO BapUaHTa Ha APYroM COBEIIAHMHM (WIM JaTh JAPYroe€, COOTBETCTBYIOLIEE
CUTYallUU PELICHUE).

[TporeMoHCTpUPYITE MOATOTOBICHHOE 00CYKICHHE TIepe1 TPYIIIIO.

3ajaHue rpymne — OLEHUTh 3(PPEKTUBHOCTb OOpPATHOM CBA3M U YPOBEHb BO3HUKIIEIO
B3aMMOIIOHMMAHUS TI0 KPUTEPUSM HalWuusi B Ipouecce (PPEKTUBHOTO CIYIIAHUSA: BBISCHEHHIA;
TUYHOI'O OTPAKEHMsI YyBCTB; MepeppazupoBaHusl U PE3IOMUPOBAHMSL.

Taxxe OLCHUBAIOTCA AaprymMeHTbl, NPHUBOAHUMBIC KaXKIbIM YYaCTHUKOM B 3alllUTy CBOCTO
IIPEUIOKEHUS.

Eciu kaxnpnii sneMeHT 3(pPEKTUBHOTO CIIYIIAHUS WU CHIIBHBIH apryMEHT MPHUCYTCTBYET B
IIOJTHOM Mepe, YYaCTHUKHU MOJIYy4aroT 3a HEro JBa 0ajuia, e 4acTUYHO (WK ciaaOblii apryMeHT) —
OJIMH OaJly1, €CJIM TaIl MPOIYIIEH YYaCTHUKaMHU (MJTH HECOCTOSITEIbHBIN apryMeHT), — HOJIb 0aJioB

Kpome Toro, Henb3s 10MycKaTh TUIIMYHBIE OIIMOKHU B MPOLIECCE CITYILIAHUS:

— nepeOuBaTh cobeceTHUKA:

— 3a0CTPATh BHUMAHUE HA Pa3rOBOPHBIX 0COOEHHOCTSIX apTHepa 10 O0ILEHHIO;

— J1e71aTh MOCHEIIHbIE BBIBObI, KOTOPbIE MOT'YT CTaTh MPErpaaon s oOLIeHUS;

— MOCIMEIIHO BO3paxarth, HE JOCIIyIIaB COOECEeAHHKA /10 KOHLIA;

— JaBaTbhb HECTIPOIICHBIC COBETHI.

3a gonyuieHHble OIMOKM Ha3HAYaloTCs ITpadHble 6a/UIbl — 32 KXY OINOKY MUHYC OAUH
Oa.

[TogseauTe UTOTHU, ONPEEIUB OOESTUTENS.

Tema 8. D¢ hekTUBHOCTF KOMMYHUKALIUN

[IpakTueckue 3a1anus

Kak MOXHO OIICHHTH KadecTBO MpOIIECCOB OOMeHa HHGopMaiueil, MPOUCXOASIIINX Ha
MPEANPUATHH PAJIH YBEIIMUCHUS TIPOU3BOIUTEITHHOCTH?

MoxHo nu OueHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHUKAIIMOHHBIX aKTOB,
CIOCOOCTBYIONINX ITOBBIICHUIO MPOW3BOJAUTEIHPHOCTH Ha Tpeanpustun? Ha mpou3BoJICTBEHHOM
yuactke? Kakoil u3 moaxomoB Kk ompeneneHuto 3(PQPEKTUBHOCTH MOXHO MPUMEHUTh B JIaHHOM
cutryauu? [louemy?

Kakune moxazarenu >QpeKTUBHOCTH MOKHO MPUMEHHUTH ISl OIEHKH KauyecTBa IPOIIECCOB
oOMeHa MH(pOopMAaIUeH, MPOUCXOAINX Ha MPEATPUATHH JIJIST YBETUICHUS TPOU3BOIUTEIIEHOCTH?

Tema 9. YrpaBieHne KOMMyHUKAIUSIMU
[TpakTHueckue 3a1aHus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUI'M H3BECTHOIO CHEIMAJMCTa B OO0JIACTH CBs3eH C
obmectBeHHOCThIO Dponka Jxedkunca. [IpusBenure npyrue npumepsl npueMoB PR B coBpemenHoi
KHU3HU U 1€ATEIbHOCTH Pa3INYHbIX OpraHu3aluil.

YetoBeueCTBO BCEr[a IMBITAIIOCh OOIIATHLCS M J0OMBAaThbCs MOHMMaHHA. Eiie no Toro kak
MOSIBUJIUCH al(aBUThl, OYKBbI M IUQPHI, JIOAUW TOIH30BATUCH MUKTOrpaMMaMu (IIpUMEpaMu
KOTOpBIX JI0 CHUX TOp SIBIAIOTCS KUTaiickue ueporiaudsl). B memepax nepBOOBITHBIX JIOJEH, B
KOTOPBIX OHM JKWJIM TBHICSYM JIET Ha3aJ, MOXKHO YBUAETh HacTeHHbIe pUCyHKH. COOOIIeHusI B BUIE
KapTUH paclojlaraloTcsi U Ha TaKUX JPEBHUX CTPOCHMSX, KaK MHUpPaMHJbI, NEpPBbIE XPaMOBbIE
coopykeHust W rmemepbl B 3uMOabBe. Jlronu mnucald Ha TJIMHSAHBIX TaOJIMYKax WM Ha KOXe,
IEPraMeHTe WX Malnupyce.

Takxke MOXKHO YTBEP)KJaTh, YTO CBSILICHHBIE KHUTH OCHOBHBIX MHPOBBIX PEIMIUN COAEpXkKaT
B TOM win MHOW (opme MabiuK pUIIEHIIH3, TaK KaK JPEBHUE MUCIBI UMEHHO C €ro IOMOIIbIO
CTapajuCh JOOUTHCS TIOHUMAHUS CBOMX BEPOBaHMNA. DTOT THUI KOMMYHHUKaLUH emie Ooyiee ApEeBeH,
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4yeM CaMbIC HepBBIe Fpe‘-ICCKI/Ie Nniin pI/IMCKI/Ie peK.HaMHBIC O6’b$IBJ'I€HI/ISI, KOTOpLIe 0 HaC OOIIIIN B
BHJI€ OOPBIBKOB, C COOOIIEHUSMH O TIpoJiaXke paboB WM mpecrapieHusx B Komusee.

TakxuMm 00pa3oM, y HEKOTOPBIX MPUEMOB MA0JIMK PUJICHIITH3 MHOTOBEKOBast uctopusi. Ceroas
B a’pOINoOpTax MBI MOXKEM Pa3]IMYUTh aBHAKOMITAHUU 1O (PUPMEHHOHM OJEKIAEC MX COTPYIHHUKOB U
JIOTOTHIIAM, a TakkKe YHH(OpME WICHOB 3KUNaxa (MHJIOTOB, CTIAPOB U CTIoapaecc). GupMeHHbIN
CTHJIb Ka)JIOH aBHAKOMITAHWHU SIBJIICTCSA YCTKO BBIPAKECHHBIM M JIETKO BOCIHPHUHHMAEMbIM. MBI
MOXEM OTHECTU DJOTO K 6p€H,Z[I/IHI‘y. OH O6’be,HI/IH$IeT TaKUuC OJJICMCHTBLI, KaK JIOI'OTHUII, CXEMa
HCIIOJIb3YEMBIX IIBETOB M WX PACIIOJIOKCHHE OTHOCHUTEIBHO JIPYyr Apyra. Takod W J0DKHA OBITH
KOMMyHI/IKaI_II/ISI, HOCKOJIBKy II03BOJIACT HAM BHUJICTH U cpa3y IIOHUMATh, C KEM MBI UMECEM JCJIO0.

OpHako 93Ta wuAesd HACTOJIBKO CTapa, 4YTO HaM, BO3MOXKHO, IOTPeOOBaIOCh OBl
BOCIIOJIB30BATHCA MaIHI/IHOfI BpeMeHI/I nu HepeHeCTI/ICB HAa MHOI'O TBICSI‘-IGJIGTI/II;'I Haszan, ‘ITO6BI
OOHAPYXHUTh TIEPHUO, KOTJa JIFOJAM BIICPBBIC HAYald BCEM STHUM II0JIb30BAaThCsa. Takum oOpa3om,
Ma0JIMK PUIICHIITH3 — TaKOe JK€ CTapoe SIBJICHNE, KaK U caMa [IUBIIIA3AIHS

2. IIpokOMMeHTHpYHTE, NOYEMy HMEHHO JTH, BbIIEJICHHbIC CIELHATUCTOM AHApeeM
MaMoHTOBBIM cilOBa, NpuBeneHHble B kHMre «PR Ha 100%», Hanbonee TOYHO XapaKTepU3YIOT
KOMMYHMKAIIMOHHYIO JI€ATEIbHOCTD IO CBSA35IM C 00ILECTBEHHOCTHIO.

«S1 Bcerja HMCHBITHIBAJ 3aTPyAHEHUE, MBITAsICh KPATKO OOBSICHUTH TO, YEM sI 3aHHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — YV MeHsa B nmamsTH cpa3y BCIUIbIBaJIa Macca TPYAHBIX
IUI IOHUMAaHMS CJIOB M ONPEAETICHH, COBEPIICHHO HETOHITHBIX Y€JIO0BEKY HENOJArOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBSI3€i ¢ 00IIeCTBEHHOCTHIO. B UTOTE IMI0OM M3 BEXKIMBOCTH JIEJIAIH BUJ,
YTO MOHSUIM MEHs, XOTS IO MX WMHTOHAIMAM M BBIPAKEHHIO JMLA s BUAET, YTO OHU C TPYIOM
neITaloTCs 'pacmmdpoBaTs’ ckazanHoe MHOK. Tonbko mpopadoTtas B PR cemb net, s Hamen s ceds
IIPOCTOE U MOHATHOE OIMCAaHKE CBs3ell ¢ 00I11eCTBEHHOCTBIO.

Bor ono: PR — 310 mHDOpMHpOBaTh, 00pa30BBIBATH, BBI3BIBATHL goBepue. C MOCH TOUYKH
3pEHMsL, ITO OIPEIeJIEHUE HE TOIBKO IPOCTHIMU CJI0BaMHU (OPMYIHUPYET TO, YEM 3aHUMAETCS MaOIUK
PUIIEHIIIH3, HO U SBJIIETCS PYKOBOACTBOM K TOMY, YTO U KakK JOJDKEH JIeJIaTh XOPOILIUIl MEHEKep 1o
PR, a rmaBHOe — onMChIBaeT ITUKY MOBEACHUS B Tipodeccuu»l.

3. IlpouuTaiire BbIIEpkKY U3 cTatbu Tumoru Komnepa «McTuHHBIE LEnM cBA3ed ¢
MHBECTOpaMU» M OTBEThTE Ha BOMNPOC: KaKUE€ OOCTOATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMH, a KAKUE MPENATCTBYIOT?

«HecMoTps Ha TO 4TO MoOCiEe Cepur KOPHIOPATUBHBIX CKAaHIAIOB U MOCIEI0BaBIINX pedopM B
Coenunennbix llTarax u EBpore HameTnnace TeHIeHIMS K OOJbIIEH NMPO3pauHOCTH, KOMIIAHUH T10-
MIPE)KHEMY CaMHU BOJIBHBI pelIaTh, Kakyl0 HMH(GOpMalUI0 pacKpbiBaTh. [lo3ToMy MM HeoOXonumo
clenarb CTpaTerMyeckuil BbIOOp: OHM JHOO AEWCTBUTENBHO XOTAT CHeNaTh CBOK OTpacib
MPO3pavHOM, JINOO MPETOCTABIIAIOT JUIIb HEOOXOIUMBI MUHUMYM HH(OPMALIUH.

B ocHOBHOM 00s3aTe€IbHOMY PACKPBITHIO MOIJICKUT MAJIONOJNE3Has MH(OpPMAIUsS caMoro
obmero xapaktepa. ['opazmo Oonee BaKHOW OOBIYHO OKa3bIBaeTCs WHGPOPMAIHS, KOTOPYIO
KOMITAHUU TIPEIOCTABIISIIOT 10 COOCTBEHHON WMHUIIMATUBE, 3a4acCTyl0 B OTBET Ha MPSMBbIE 3alpOCHI
MHBECTOPOB WJM MO Ipumepy iujaepa otpaciu HedrsHble koMmmaHuu, Hampumep, yx e 1aBHO
nyOJIMKYIOT TOAPOOHBIE OTYETHl O J0OBbIYEe M 3amacax YIJIeBOJOPOJHOTO ChIpbs IO PErHOHaM,
MIOCKOJIbKY HWHBECTOpaM OCOOEHHO MHTEpPECHbl JTH JaHHble. DapmalleBTUYECKHE KOMIIAaHUU
noJIpoOHO HMHGPOPMHUPYIOT O CBOMX yclleXaxX Ha KaXJIOW CTaguM HCCIeNOBaHUA M pa3pabOTKH
npoaykToB. OMHAaKo B OOJNBIIMHCTBE OTpacield TpeOOBaHUSA K IMPO3PAaYHOCTU MEHEee YEeTKUe, U
MEHeJ[KepBhI JOJKHBI IeJaTh CBOM BEIOOP CAMOCTOSTENLHO

...BMecTe ¢ TeM U3IUIIHAS OTKPHITOCTh MOPOM NEHCTBUTENBHO UTPAET HA PYKY KOHKYpEHTaM
KOMIIaHWHU, ee MoTpedurenssM M mocraBiMkaM. [lorpeOutenu, 3Has O NPHOBUTBHOCTH JIMHEHKH
MIPOJYKTOB, MOTYT MCHOJIb30BaTh ATy MH(OpPMaLMI0, YTOOBI BEITOProBaTh Oosiee HU3KHE IieHbl. Ho
OYEeHb BEPOSATHO, YTO KOHKYpEHTaM, MOTPEOUTEISIM U MOCTABIIMKAM M TaK YK€ M3BECTHO O BallleM
OusHece ropa3no OoJbie, yeM Bl Aymaere. Kpome Toro, mHoraa OoJiblias MPO3pavyHOCTh JIAeT
KOMIIAaHUSIM IPEUMYILECTBO TIepel OCTalIbHbIMU. Hampumep, KOHKYpEHTBI OTKaXyTcs OT
nanbHee 60pbObl, eclI KOMIaHUs OMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJOTHMHU, KOTOPYIO
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IpPYTUM  y4YaCTHHKaM pbIHKa OyJOeT  CIOXXKHO  CKOIUPOBaTb, HOBOTO  MPOAYKTA  WJIH
MPOU3BOACTBEHHOTO MPOIIECCa, MO3BOJAIONIETO €l YWTH NajeKo BOEpeA. IJTO, B CBOIO OYEPEb,
MPUBEJIET K POCTY KOTUPOBOK KOMIIAHUM 1O CPABHEHMIO C AKIUSIMU KOHKYPEHTOB, YTO CIIENIAET €e
emie OoJyiee MPUBIICKATEIIPHON B IJ1a3ax MOTCHIIMAIBHBIX MAPTHEPOB M KIIOUYEBBIX COTPYIHUKOBY.

Kputepuu onienuBanus:

[Ipu oueHMBaHUU YpPOBHS CHOPMHPOBAHHOCTH KOMIETEHIMH YYUTHIBACTCS MPABHIBHOCTH
pellieHus, MOJTHOTa OTBETA, MCMOJIb3yeMble UCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BJaJICHUE
TEPMUHOJIOTHEH, OTBET HA BOMPOCHI K 3ajade, BBINOJHEHHE 3aJaHuil. Pemienne MOMKHO OBITH
CaMOCTOSITENIbHBIM M TOJNHBIM. OTBETbl Ha BONPOCHL JOJDKHBI  OBITH  Pa3BEPHYTBIMU H
apryMEHTHPOBAaHHBIMH, BHIBOJIBI JIOTUYHBI M TOYHO COPMYIINPOBAHBI.

Ornucanue mKaabl OLICHUBAHUS

OrneHka «OTJIMYHO» CTABUTCS, €CIH 00YUaIOMIUNACS:

— IPaBUJILHO PEIIN 33/1a4y;

— J1aJ1 OTBETHI Ha KAXKbIN U3 MIOJIBOIIPOCOB, 0OOCHOBAB MPU ATOM XOJ] CBOET'O PELLICHUS;

— IPaBUJIBHO BBIMIOJIHWI BCE 3a]aHUs K 3aaue (IpU HaJIU4uK);

—  XOpOWIO  CTPYKTYpPHPOBal  OTBET, BBIOpAN HYXHYIO  HHPOPMALHUIO, OTCESB
HenH(OMATUBHBIA MaTepua;

— IPaBUJILHO KCII0JIb30BaJl TEPMUHOJIOTHIO.

OreHKa «XOpOII0Y» CTaBUTCS, €CIIU 00yJaronHiics:

— IPaBUJILHO PEIINII 33a4y;

— JIaJl KpaTKue OTBETHI Ha KaXKJIbIi U3 MOJBOMPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETO
pelieHus;

— 000CHOBAJ pelIeHHe 3a/1a4i, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aaHHUSI, HE
packpbLi1 €ro;

— BBITIOJTHUJI HE BCE 3a/IaHUs K 3a/1a4ye JTUOO BBIMOIHIII C OIIMOKaMHu (ITPH HaJIHYUH);

— 1o100pan Matepuall, KOTOpPBIM He 3aTparuBaeT TEMbI 3aJIa4M WK HE JJaeT MPEACTaBIECHUE O
IIO3ULIMH aBTOPa;

— UCMOJIb30BaJl TEPMUHOJIOTHIO C OIIMOKaMH.

OreHKa «yJ0BJIETBOPUTEIBHOY» CTABUTCS, €CIIM O0yUarOIUICs:

— J1aJl OTBET HE Ha BCE MOJIBOIIPOCHI 3a/1aHuUs;

— Jal OTBET Ha BCE IOJBONPOCH, HO OOJNBLUIMHCTBO OTBETOB HEOOOCHOBAaHHBIE WIIU
OIITMOOYHBIE;

— He MPeACTaBUI BHIMOJIHEHHOTO 3aJ]aHusl K 3a7a4e (Mpu HAIUYHH );

— HE CMOT C/IeJIaTh JOJOKHBIE BBIBOBI HA OCHOBE MMEIOILIEr0Cs MaTepuraa;

— HE UCMOJIb30BaJ TEPMUHOJIOTHIO MU UCIOJIB30BAJl C OIIMOKAMHU.

OrieHKa «HEYAOBJIETBOPUTEIBHOY» CTABUTCS, €CIIA 00YUaIOIUNACS:

— HE pelua 3aaady;

— Jla KpailHe KOpOTKHUN OTBET, PELIMJI HEKOTOpbIE MYHKTHI 3aJaud, MPH ATOM HUKAaK He
000CHOBAJI CBOE pEIIeHUE, HE BHITIOIHIII 331aHUSI.

11. Opranu3anusi 06pa3oBaTeIbLHOr0 MPoIecca JJIsl JUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH

OOydeHHe MO0 JWCIHUILIMHE OOYYArOIIMXCSA C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 37[0POBbBS
OCYIIIECTBISIETCS C Yy4YE€TOM OCOOEHHOCTEH TMCUXO(PHU3UYECKOTO PA3BUTHUS, WHIUBUIYATBHBIX
BO3MO)KHOCT€I\/’I 1 COCTOAHUA 3,210p0BI)${ TaKuXx o6y11a101u1/1xcs[.

CogepxaHue o00pa3oBaHWsS W YCIOBHS OpraHU3alMd OOY4YeHHS OOyJarommXxcs ¢
OTPaHHYEHHBIMA BO3MOYKHOCTSIMH 3JI0OPOBBSI ONPEACIISIOTCS aJallTHPOBAHHOW 00pa3oBaTelIbHOM
MporpaMMoi, a s WHBAIUIOB TaKKe B COOTBETCTBUU C WHIUBUAYAIBHONH MPOTrpaMMoOit
peaduIUTay HHBATH/IA.

OCBOCHI/IC AUCIUITIIINHBI O6y‘-IaIOH_II/IMI/IC$I C OI‘paHI/I‘IGHHBIMI/I BO3MOXHOCTSIMHU 3I[OpOBI:$I
MOXXET OBITh OPraHW30BaHO KaK COBMECTHO C JPYIMMH OOYYAIOIIUMHCS, TaK W B OTACIBHBIX
rpynmnax. [lpeanonaraiorcs crienuaibHble YCIOBUS U OTy4YeHUs 00pa3oBaHMs 00ydJaroIUMUCS C
OFpaHI/I‘-IeHHBIMI/I BO3MOXHOCTAMHU 3I[OpOBI>}I.
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[Tpodeccopcko-Tienarorn4eckiii  cocTaB  3HAKOMUTCS C  IICHXOJIOTO-(pU3NOJIOTHUECKUMU
0COOCHHOCTSIMU OOYYaIOIIUXCsl MHBAIUIOB M JIUI[ C OFPAaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbS,
WHIUBUAYATBHBIMHU [TPOTPaMMaMU peabMINTAIIUU WHBATUIOB (MIpH HAM4uum). [lpu HE0OX0aAMMOCTH
OCYILIECTBIISICTCSl  JIONOJMHUTENIbHAS MOJJEp’KKAa MpernojaBaHusl THIOTOPaMH, ICHXOJIOTaMH,
COLIMATTLHBIMU PAOOTHUKAMH, ITPOIIEAIIUMH TOJTOTOBKY aCCUCTECHTAMH.

B COOTBETCTBHMU C METOAMYECKUMH peKoMeHAarusMu MunoOpHayku P® (yTB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpeaIojiaraeTcsi HUCIOIb30BaTh COIHMAIbHO-aKTHBHBIC U
pediieKCUBHBIE METOAbI OOy4YeHUs, TEXHOJIOTUH COLMOKYJIbTYPHOH peadWiIMTalud C LENblo
OKa3aHWs TIOMOIIM B YCTAaHOBJICHUU IIOJHOIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYrUMHU
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOIO MCUXOIOTHUECKOT0 KJIMMaTa B cTyaeHueckoil rpymme. [Togdop
U pa3paboTka Y4eOHBIX MAaTepHajoB TMPOU3BOIATCA C Y4YETOM MPEJOCTABICHUS MaTepuala B
pas3nuuHbIX (QopMmax: aydualbHOM, BU3yaJbHOM, C HCIOJIb30BAaHHUEM CHEIHAIBHBIX TEXHHUYECKUX
CPEICTB M HHPOPMAITMOHHBIX CUCTEM.

Menuamarepuansl  TakXe  ClelyeT HUCHOJIb30BaTh M QJaNTUPOBATh C  Y4ETOM
WHIMBUIYAIBHBIX 0OcoOeHHOCTEN 00y4yenus i ¢ OB3.

OcBoenne aucuumauHbl Junamu ¢ OB3 ocyiecTBisieTcs ¢ HCHOIB30BAHHUEM CPEACTB
oOy4eHHs OOIIET0O W  CIEUUMAIBHOTO  Ha3HA4YeHUs (MEePCOHATBHOTO W KOJUIEKTUBHOTO
UCIOJIb30BaHusA). MarepuanbHO-TEXHUYECKOe oOecreueHre MpeayCMaTpUBaeT MPUCIOCOOIeHne
aynutopuil K Hyxxnam jui ¢ OB3.

®dopma MpoBeneHUs aTTECTAlMU MAJS CTYACHTOB-UHBAIHMIIOB YCTaHABIMBACTCA C YYETOM
WHIUBUAYAIBHBIX TICHXOPU3NYecKuX ocobeHHocTer. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymnHas popma npeaoCcTaBiICHUs 3aIaHUi OLIEHOYHBIX CPEJICTB, &8 UMEHHO:

— B TICYATHOW WJIM 3JICKTPOHHOU dopMe (I JUI ¢ HAPYIICHUSIMH OTIOPHO-JBUTATEIHLHOTO
amnrmapara);

— B meyaTHOW (opMe WIM DIIGKTPOHHOH QopMe ¢ YBEIMYCHHBIM MIPUGTOM U
KOHTPACTHOCTBIO (/I JIUI[ C HAPYUICHUSIMH CITyXa, PeUH, 3pEeHUs);

— METOJIOM YTE€HUSI aCCUCTEHTOM 3aJaHusl BCIyX (AJIs1 JIUIL C HApYIIEHUSIMU 3pEHUS).

CryneHTaM C WHBaJUAHOCTHIO YBEIWYMBAETCS BpeMs Ha TOJArOTOBKY OTBETOB Ha
KOHTPOJBbHBIE BONPOCHL. JIJIS TakMX CTYAGHTOB TpEIyCMaTpUBAeTCs JOCTymHas ¢opma
MPeIOCTaBIICHUSI OTBETOB Ha 33/IaHUS, & UMEHHO:

— MUCbMEHHO Ha Oymare wiu HaOOpOM OTBETOB Ha KOMIBIOTEpE (VIS JIUI] C HAPYIICHUSMH
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (17151 JIULL
C HapyIIEHUSIMU OTIOPHO-ABUTATEIBHOTO annapara);

— YCTHO ([U1s JIUI] C HApYLIEHUSIMU 3PEHHUs, OTIOPHO-/IBUTaTEILHOTO anmnapara).

[Ipu HeoOxomuMocTH Aiisi OOy4YaIOUIMXCS C HWHBAIMTHOCTHIO TMPOLEAYypa OICHUBAHHS
Pe3yJIbTaTOB O0YUYEHHS] MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIucTt perucTpauuu u3MeHeHuii

PexBuzutTh
JlaTta BBeIeHUS
No JIOKyMEHTa 00 o
ConepxaHre H3MEHEHHS B JICHCTBHE
/1 YTBEPKICHUU /
HSMOHOHISE W3MEHEHUS
YTBepkIeHa U BBEJICHA B IeiiCTBUE pellIeHHEM Kadephl [Tpotokon
NearoruKy M IICUXO0JIOrMY Ha OCHOBaHUH (heaepanbHOro 3acemaHus
roCyJapCTBEHHOI0 00pa30BaTENbHOIO CTAHAAPTA BBICILIETO Kaeapsl 30 HIOHS
1. | oOpa3oBaHUs — crienUANKTET 1O crienuanbHocTH 38.05.01 MEeIaroruku u 2022
DOKOHOMHUYECKas 0€30MAaCHOCTb, YTBEP K ICHHbIH MPUKA30M MICUXOJIOTHH roma
MunoOprayku Poccun ot 14 anpens 2021 roma Ne 293 Ne 10 ot «30»
utonda 2022 roga
AKTyanu3upoBaHa U BBe/ICHA B JICHCTBHUE pelIeHuEM Kadeapsl [Tpotokon
NearoruKy M IICUXO0JIOrUY Ha OCHOBaHUH (heaepanbHOro 3aceaHus
roCyJapCTBEHHOI'0 00pa30BaTENbHOIO CTAHAAPTA BBICILIETO Kadeapsl 30 HIOHS
2. | oOpa3oBaHus — CHECMUAIMUTET 10 cnenuaabHocTh 38.05.01 NICAArOTUKY U 2023
DOKoHOMHUYECKas 0€30MaCHOCTb, YTBEPIKICHHBIH MPUKa30M MICUXOJIOTUU roma
MunoOprayku Poccnu ot 14 anpens 2021 roma Ne 293 Ne 10 ot «30»
utoHda 2023 roxa
AKTyanu3upoBaHa U BBE/ICHA B JICHCTBUE pelICHUEM Kadeapsl IIporokon
NearoruKy M NICUXO0JIOrMY Ha OCHOBaHUM (heaepanbHOro 3acemaHus
rocyJapCTBEHHOI0 00pa30BaTENbHOIO CTAHAAPTA BBICILIEIO Kadenpsl
3. | oOpa3oBaHus — CeNHUAIMTET 10 crenuaibHocTH 38.05.01 NICAArOTUKY U 22.05.2024 r.
DKOHOMHUYECKas 0€30MaCHOCTb, YTBEP K ICHHBIH MPUKA30M MICUXOJIOTUU
MunoOprayku Poccun ot 14 anpens 2021 roma Ne 293 Ne 10 ot
22.05.2024 r.
AKTyanu3upoBaHa U BBE/ICHA B JICHCTBUE pelICHUEM Kadeapsl IIporokon
NearoruKy M NCUXO0JIOrMY Ha OCHOBaHUH (heaepanbHOro 3acemaHus
roCyJapCTBEHHOI0 00pa30BaTENbHOIO CTAHAAPTA BBICILIEIO Kadeapsl
4. | oOGpa3oBaHus — crenuanuTeT no crenuanbHocty 38.05.01 MIeAArOTUKU U 22.05.2025 .
DOKOHOMHUYECKas 0€30MaCHOCTb, YTBEPIKICHHBIH MPUKA30M MICUXOJIOTUH
Muno6pHayku Poccun ot 14 anpens 2021 roma Ne 293 Ne 10 ot
22.05.2025 r.
5.
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