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1. Henu v 331244 JUCHUNJIMHBI (MOLYJIs)

[lenbto U3y4YEHUS TUCHIUIUINHBI «J[eT0BbIe KOMMYHUKAIIUNY (Hajiee — AUCIUILUINHA) SBIISCTCS
pacIIMpeHre MpeAcTaBiIeHUusT 00yJaronuXxcsi O HPABCTBEHHBIX IpaBUJIaX ITOBEICHUS, COJICHCTBHE
pa3BUTUIO TPO(HECCHOHATBPHOW W KOMMYHHKAIMOHHON KYJIBTYpPHl OyAyIIero SKOHOMHUCTA,
00J1a1a101IIET0 YyBCTBOM JIOJITa M OTBETCTBEHHOCTH 32 PE3YJIbTaThl CBOEH NIeATeILHOCTH, 3 (PEKTUBHO
penraromniero npohecCUOHAIbHBIC 3aJa4H.

3aaun U3y4eHus TUCIUTIINHBI:

— 3HAKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B O0JIACTH JI€JIOBOTO OOIICHUS,
KOMMYHHKAITUH, MOJICIISIMU TTOBEJICHUS B MPOIECCE KOMMYHHUKAITHH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BEpOAIBHBIX, NAPaTMHTBUCTUYCCKUX U
HeBepOAIbHBIX CHTHAJIOB W WX 3HAYCHUS B JICJIOBOM KOMMYHHKAIlMHM, a Tak)Ke€ 3HAKOMCTBO CO
crenupUKoil KOMMYHUKAIIMOHHOTO IPOCTPAHCTBA B OM3HEC-CPEJIC;

— W3Yy4YeHUE COBPEMCHHBIX TEXHOJOTHHA BEICHHsI JIEJTOBBIX KOMMYHHKAIIUH, TIEPETOBOPOB,
COBCIIAaHUH, a TAaKXKe JIETIOBON MEPEIUCKH C UCTIOIB30BAHUEM PA3IIMIHOTO HHCTPYMEHTAPUS;

— OCBOCHHME OCHOBHBIX HABBIKOB ITyOJUYHOTO BBICTYIIJICHUS U CAMOTIPE3EHTAITUH.

BHUJaMU

2. Mecto aucuumiannbei(MoayJisi) B crpykrype OITOIIT

JucuuriuHa OTHOCUTCS K JUCHMIUIMHAM oOs3aTenbHOM wacTu Onoka bl. Jlucumrimnb
(Moaynu) yueOHOro TIaHa o OCHOBHOM NpodeccruoHanbHON 00pa30BaTeIbHON IPOrpaMME BBICIIETO
oOpa3zoBanus J{u3aifH 1o HarpasieHuto moaArotoBku 54.03.01 duzaiin.

Jucnunnuna 6a3upyercs Ha TEOPETHUECKUX 3HAHUAX, TPAKTHUECKUX YMEHUSX U HABBIKaX,
MOJyYSHHBIX O00yYaeMbIMH TpPH H3YYCHUH NPEAMICCTBYIONIMX IUCUUIUINH «Pycckuil S3bIK U
KyJbTypa peum». JlJis YCHENIHOTO OCBOEHHUS IUCIUILUIMHBI HEOOXOIUMO yMETh OCYIIECTBISATH
MEXKJIMYHOCTHBIC, TPYINIIOBBIE W  OPraHMW3AlMOHHBIE  KOMMYHHUKAIlMH, KOOPJMHHPOBATH
KOMMYHHKAIIMOHHBIH MpoIIecC Ha BCEX OPraHU3AIMOHHBIX YPOBHSX.

3HaHUs, YMEHUS, HABBIKA U KOMIICTEHIIMH, IMOJyYCHHbIE OOYYalOIIUMUCS TPH U3yUCHHH
JAaHHOW JUCIHUIUIMHBI, HAaXOIAT MPUMEHEHHE B TBOPYECKOW M HAYYHO-HCCIIEI0BATENbCKON
JESITeBbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(PUKAIMOHHON PabOTHI.

Jucnunnuna uzydaercs Ha 1 Kypce Bo 2 cemecTpe 1o oyHOU popme oOyueHus u Ha 2 Kypce
B 3 cemecTpe 1o OYHO-3a09HOH Gopme o0yueHwus, hopma MPOMEKYTOIHOH aTTECTAIIUU — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00YUYeHHSs MO TUCHHUILJIMHE (MOY.JI10), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOM MPOrpaMMbl
B pesynbTate ocBoeHUS yueOHOW NUMCHUIUIMHBI OOyYaroLIUMNCS JOJKEH JIE€MOHCTPUPOBATH
CIIEYIOIINE PE3YJIIbTaThI:

Kon u
Konu HauMCEHOBaHHE
Kareropus Kon n HanmeHnoBanue
. (dbopMynupoBKa WHJMKaTopa
KOMITETeHITH I pe3yibTaTa o0y4eHHs
KOMITETCHITHT JOCTHKEHUS
KOMIIETEHIINHU
KoMmmyHuKkanus VYK-4. Cnocoben | YK-4.11-1. VYK-4.11-1.3-1. 3naet HOpMBI
OCYLLIECTBIISATh Bribupaet Ha YCTHOM peuu, IPUHSTHIE B
JIETIOBY1O TOCYJIapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHHUKAIUIO B | si3b1ke PO n YK-4.11-1.Y-1. YmeeT BbIOHpaTh
YCTHOU U MHOCTPAaHHOM(-bIX) | CTHJIb OOIIEHHMS Ha
MACbMEHHOU SA3BIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
rOCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | MPUMEHUTEIBHO K CUTYalluu
s13pIke Poccuiickol | u cpeacTna B3aUMO/JICUCTBUS
denepauuu U B3aMMO/JICHCTBUS B
OOLIEHUH C




WHOCTPAHHOM(BIX) | JIEJIOBBIMH
A3bIKE(ax) apTHEPAMU

VK-4.U-2. Bener YK-4.1-2.3-1. 3HaeT HOpMBI

JIETIOBYIO MIEPENUCKY | MUCbMEHHOU PeuH, MPUHSTHIC B

Ha npodeccuoHaIbHOH cpelie
roCyJJapCTBEHHOM VK-4.11-2.Y-1. YMmeeT BecTH
s3b1ke PO u JIETIOBYIO MEPENUCKY Ha
MHOCTPAHHOM(-BIX) | TOCYJapCTBECHHOM si3bike PD
A3bIKAX U/WJIM MTHOCTPAHHOM SI3bIKE
VK-4.11-3. VK-4.11-3.Y-1. Bnageer

I/ICHOJIb3y€T Juajor HOpMaMH U MOACIIAMU PEYCBOT'O
I COTPYAHHUYECTBA | IIOBEACHUS IIPUMCHHUTEIIBHO K

B COLIMAJIbHOU U KOHKPETHOM CUTyaluu

npoeCCHOHATIBHON | aKaJeMUYECKOIo U

cdepax npo¢eCcCHuOHATBLHOTO
B3aMMOJECHCTBUS

VYK-4.1-3.Y-2. YMmeer
BBICTpAanuBaTh MOHOJIOT, BECTH
JIAAJIOT U IIOJIMIIOT C
COOJII0OJICHEM HOPM PEUEBOI0
O9THUKCTA, apFYMCHTI/IPOBaHHO
OTCTaMBaTh CBOM IO3UIIMH U
1401(S)7

B pe3ynbrare ocBOeHUS AUCUUIIINHBI 00YyYatOIIUICS JOKEH:

3HATh:

— OCHOBHBIE€ BHUJbI JI€JIOBBIX KOMMYHHUKAlUM, WX (PYHKIMH, MOTEHUUAIbHbIE IMperpaabl U
IIOMEXH B JIeJIOBOM OOILIECHUH;

— OCOOCHHOCTH CTHJISL M3JIOKEHUS, CTPYKTYPY U SI3BIK JJOKYMEHTA;

— crienu UKy MyOIMYHBIX KOMMYHUKAIHH;

— TEHJIEHIIMU B Pa3BUTUU KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI, B TOM 4HClIe HHPOPMAIlMIOHHO-
KOMMYHHKAIMOHHBIX TEXHOJIOTHH;

— OCHOBBI JIEJIOBOM 3TUKH, ITHUKETa U KYJIbTYPBI AEJIOBOTO OOLIEHUS;

YMETb:

— MOHUMAaTh POJib U 3HaYeHHe MHPOpMaluu U MHPOPMAIIMOHHBIX TEXHOJOTUN B Pa3BUTUU
COBPEMEHHOTO OOIECTBA;

— IPUMEHSATH Ha MPAKTHUKE 3HaHUS 00 OCHOBHBIX (hOpMax M KaHaJIax JEJIOBbIX KOMMYHHUKAIINA;

— peaJin30BBIBATh MPUHIMIIBI 3()(HEKTUBHOTO JAETOBOTO OOLICHMS;

— OpPraHH30BbIBATH JIEJIOBbIE OECE/Ibl, COBEILIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, ApI'YMEHTUPOBAHHO U SICHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEUb;

BJIAJIETh:

— HaBBIKAMM COCTABJICHHUs JI€JI0BOI0 MUCbMa U APYIUX MUCbMEHHBIX JOKYMEHTOB;

— HaBbIKaMHU IOATOTOBKHM MYyOJIMYHOTO BBICTYIUJICHMSI, COBELIaHMs, JEJIOBBIX IEPErOBOPOB,
MIPE3CHTALINM;

— CIOCOOHOCTBIO OCYHIECTBIIATH JI€J10BOE O0IIeHHE (ITyOIMUHbIEe BHICTYIUIEHHS, IIEPErOBOPBI,
MIPOBE/ICHUE COBEILIAHMM, AeTI0Bask IEPENCKa, HIEKTPOHHBIE KOMMYHHKAIINN).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercst o popmMam
00y4eHmus1)
OO01mast TPyJJ0EMKOCTh TUCIMIUIMHBI cocTaBisier 3 3aueTHble enuHuilpl (108 wacos). dopma

HpOMCX(yTOqHOﬁ aTTeCTalluu — 3a4CT.



Ounas ¢popma o0yueHust

Bua yueOHoii padoThl Bcero CemecTpbl
4acoB 2

AyIMTOpHBIE 3aHATHS (KOHTAKTHasA padoTa) o4 24
B toMm uucie: - - - -
Jlexruu (JI) 18 18
ITpaktnueckue 3ansatus (113) 36 36
Cemunapsl (C)
Jlaboparopusie paboTs (JIP)
CamocrosiTeJibHasi padoTa (Bcero)* 54 54
By npomMexyTo4HOM aTTecTalluu 3ayem
OO0m1as TpyJI0€MKOCTb: qachl 108 108

3a4E€THBIE €IUHUIIE] 3 3

* st o0yvaromuxcs 1Mo UHANBHIyaJIbHOMY Y4€OHOMY IUIaHY KOJMYECTBO YaCOB KOHTAKTHOM

U CaMOCTOSITEIbHOM pa6OTBI YCTAaHABJIMUBACTCA HHAUBUAYAJIbHBIM y‘le6HbIM HJ'IaHOMl.

JlucuuiuHa peanu3yercs IOCPEACTBOM MPOBEACHHS YUeOHBIX 3aHATUH (BKIIIOYask TPOBECHHE
TEKYIIEro KOHTPOJISl yCIIeBAEMOCTH U IMPOMEXKYTOYHOM aTTecTaluu o0ydaromuxcs). B cooTBeTcTBUN
c pabouell MmporpaMMoOil M TEeMaTHMYECKUM IUIAHOM M3y4Y€HHUE IUCLHMIUIMHBI MPOXOAUT B (opMme
KOHTaKTHOHM pabOoThl 00YYarOMIMXCS ¢ MPENoAaBaTesieM U CaMOCTOATEIbHONW pabOThl 00yJarOIIUXCS.
[Ipu peanm3zanyuu TUCHMILIMHBI MPEAYCMOTPEHA ayAUTOpHAs KOHTAaKTHAas paboTa M BHEAyIUTOPHAS
KOHTakTHass paboTa TOCPEICTBOM DJIEKTPOHHON UH(MOPMALMOHHO-00pa30BaTENbHON  Cpelbl.
Y4eOHbIi mporecc B ayJUTOPUU OCYIIECTBISICTCS B (popMe JIEKIHUHA W TPAKTHYSCKUX 3aHATHH. B
JIEKLHUAX PACKPBIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabouyro mporpaMmMy. Ha mpaktudeckux
3aHATUSX OoJjiee MOJAPOOHO U3ydaeTcs MPOrpaMMHBIN Marepuanl B IUIOCKOCTH OTpaOOTKU
MPAKTUYECKUX YMEHUN U HaBBIKOB U yCBOEHUs TeM. BHeayauTOpHast KOHTaKTHas paboTa BKIIOYAET B
ce0s TpOBENEHUE TEKYIIErOo KOHTPOJS YCHEBAEMOCTH B JJIEKTPOHHOW HWH(POPMALMOHHO-
o0pa3oBaTenbHOHU cpejie.

JUTA 00yYaroIuXcs 10 WHANBHIYaIbHOMY y4eOHOMY IUTaHy — y4eOHOMY IUIaHy, 00€CIeunBaIoeMy OCBOCHHE
COOTBETCTBYIOIIEH 00pa30BaTeIbHON ITPOrpaMMbl Ha OCHOBE MHANBU Ly aIM3AIMI €€ COAEPKaHUs C yIeTOM 0COOCHHOCTEN
1 00pa3oBaTeIbHBIX IOTPEOHOCTEH KOHKPETHOro oOywaromierocsi (B TOM 4YHCJIE IIPU YCKOPEHHOM OOYYEHHUH, IS
00ydaromuxcs ¢ OrpaHUIEHHBIMI BO3MOKHOCTSIMH 3I0POBBSI M MHBAJUIOB, JUIS JIMII, 3AYHCICHHBIX IS MPOJOJDKCHNUS
00y4YeHUsI B COOTBETCTBHHU € 4acTblo 5 cratbu 5 PenepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O6 ocobeHHOCTAX
NIPAaBOBOTO  PETyJIMPOBaHMS OTHOUIEHMH B cdepe oOpa3oBaHMSAB CBSI3M C IpuHATHEM B Poccuiickyro
OenepanuroPecny6ikun KpsiMm n oO6pazoBanueM B coctaBe Poccuiickoit denepanyu HOBBIX CyOBeKTOB — PecyOmuku
Kpemm u ropona denepanbHoro 3HadeHus CeBacTomnoist M O BHeCeHMM u3MeHeHHMH B DenepanbHblii 3akoH «O0
oOpaszoBanun B Poccutickoir deneparumy).
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5. Conepskanue TUCHUILTHHBI (MOTYJIA)
Pa3zjnesnibl AMCHUNIMHBI B TPYI0EMKOCTDH 10 BUIaM Y4eOHbIX 3aHATHI
(B akaiIeMHYECKHX YaCax)
Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThbl, akageMHYeCKUX YaCOB
= KonTakTHasi padoTa ody4yarommxcsi ¢
% npenoaaBareyieM
= ° =) )
Paznen, Tema = £ £ 5 S 2
S g ) = 35 g E
2 5 8 = =g 2 = =
2 g SE | g | E¢
= 2] g = g F ¥ s
S e |2 | £°
= o =
Tewma 1. IloHsiTHE, BUIABI M IIPOIIECC
J1C, BRI H TIpolt 12 8 4 2 2
KOMMYHHKAIIUK B OPraHU3aIUsIX
Tema 2. [lenoBast nepenucka 12 6 6 2 4
Tema 3. JlenoBele Oecennl U
A . 12 6 6 2 4
COBEIIAHUS
Tema 4. [lenoBble NeperoBopsl 12 6 6 2 4
Tema 5. BricTymieHus nepe
e pel 12 6 6 2 4
ayIUTOPHEH
Tema 6. CoBpeMeHHEIE (DOPMBI
P $op 12 4 8 2 6
JIEIIOBBIX KOMMYHUKaIUU
Tema 7. JlenoBast 3TUKa, STUKET 1
KyJnbTypa B chepe AeTOBBIX 12 6 6 2 4
KOMMYHUKalMl
Tema 8. DddhexTUBHOCTD
b N 12 6 6 2 4
KOMMYHHUKAITII
Tema 9. YpaBienne
P 12 6 6 2 4
KOMMYHI/IKaHI/ISIMI/I
KoHTpoab, npoMexyTounas
aTTecTaAlUA
OO6mmii 00beM, 4aCOB 108 54 54 18 - 36
®DopMa MPOMEKYTOYHOM aTTecTAlHNN 3auer

Conep:xanue THCHUILINHBI, CTPYKTYPHPOBAHHOE 110 pa3jiejiaM (TeMam)

HanmeHnoBanue
paznenoB (Tem) Conepsxanue pasnena (Tem)
JUCLUIINHEI
Tema 1. Ilonstue, Buapl | JlenoBble KOMMYHHKAIIMH U X POJIb B YIIPABICHUN OpPTaHU3AIHEH.
u Iponece VYnpasiendyeckas nHGoOpMaLMs: €€ BUJIbl U CBOMCTBA. YPOBHH U BUbI
KOMMYHHKaLWi B KOMMYHHKaMU. KOMMyHUKallMOHHBIN Mpoliece U KaHalbl Iiepeadn
OpraHH3aLUgX

uHpopmanuu. [Iperpaasl ¥ MOMEXH B I€JIOBOM OOIEHUH.

Tema 2. [lenoBast
TeperrcKa

JIoKyMeHT Kak ocHOBHasl (popma MUCbMEHHON KOMMYHHUKAIIUHU B
npolecce ynpasiieHus. Buasl nenoBeix nociaanuii. CTUIIb U3I0KEHUS U
A3BIK IOKyMeHTa. CTpyKTypa, CTHJIb U 0)OPMIICHHE JAEJIOBOTO MHUChMA.

Tema 3. JlenoBsie Oecenpl
M COBEIaHUsA

JlenoBeie Oecenbl v UxX BUABL. OpraHu3aiys MpoBEACHUS JEI0OBOM
Oecensl. HasHauenne u BUIBI AEJIOBBIX cOBemanuii. [lonroroska
JICNIOBBIX COBENIaHUH. YTipaBieHue paboTol AeTOBBIX COBEUIAHUI.

Tema 4. Jlenopsie
MIEPEroBOPHI

[lenoBsle meperoBOpsl U UX POJIb B YIPABICHUH OPraHU3aLUEH.
[TeperoBops! u ncuxonorus KoHaukra. CriocoObl Be1eHUs
neperoBopos. Iloaroroska k neperosopam. Ilcuxonornueckas
IIOATOTOBKA K IIEPErOBOPaAM.
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Tema 5. Brictyruienmst
nepes ay AuTopuent

OcobeHHOCTH MyOMMYHON KOMMYHUKamuK. [Icuxonornyeckue
0COOEHHOCTH MaCCOBOH ayAUTOPUHN U UHCTPYMEHTHI BO3JICHCTBHUS.
Tunel aynuropun. Kanaiel BOCIpUATHS U KaHAJIbl BO3ACHCTBUS.
OO6parHas cBsi3b BO BpeMsi BhICTYIUICHUS. [10IrOTOBKA BBICTYIIJICHHSL.

Tema 6. CoBpeMeHHBIE
(hOpPMBI ACITOBBIX
KOMMYHUKalUl

NudopmanmonHbie MOTpeOHOCTH COBPEMEHHOTO OOIIECTBA U
TCXHUYCCKHUEC BO3MOXKXHOCTHU. TeHI[eHI_II/II/I B pa3131/1T1/m
KOMMYHHUKAITMOHHBIX TEXHOJOTUN. ITHTEpHET: 0COOCHHOCTH H
BO3MOKHOCTH. IHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHUKALIHSX.
JlenoBble KOMMyHUKaIu B uppoBoii cpene. [ToHsTHE M BUIBI
npeseHTauuii. OCHOBHbBIE IPUHLUIIBI TOATOTOBKH MTPE3EHTALIUM.
IToaroToBka TEKCTOBBIX ClIai10B. [Ipe3eHTanus ¢ UCIIOIB30BaHHEM
CIIAa0B.

Tema 7. JlenoBas 3THKa,
STHKET U KyJIbTypa B
cepe IenoBbIX

JlenoBasi aTHKa U ee uCTopuUYecKoe pasputue. KynbTypa 1enoBbix
KOMMYHHUKaui. JlemoBoil 3TukeT. IMupk 1e10BOro 4enoBexa.
Texauku 3 PEKTUBHOTO PEYEBOTO OOIIECHUS.

KOMMYHUKalUn
Tema 8. Ddpdextunocts | Kpurepuu oreHku 3G HEeKTUBHOCTH KOMMYHHUKAUK. DakTophI
KOMMYHHKAIHA MOBBIIECHUS 3PPEKTUBHOCTH KOMMYHHKAIUH. [IpuHIUIIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaNui. KOMMyHUKaTUBHAS THYHOCTb.
OOparHas CcBsi3b Uepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Yopasnenue
KOMMYHHKaLHIMHI

VYnpasiieHue BHyTPEHHUMHM KOMMYHUKaLUUsAMU opranu3anuu. CBsizu ¢
OOLIECTBEHHOCTHIO KaK cUcTeMa KOMMyHUKaluii. KommyHukanuu
MEXJly OPraHU3alMsIMU U BIacTbio. KOMMyHUKalMK ¢ MHBECTOPAMH.

6. CamocrositesibHas padora crygentos (CPC)

6.1 Buabl camMocToATEIbLHOM paﬁoTbl 06yqa10nmxcﬂ o JTUCHUIIJIHHE

Nnnekc Konnuectso
HHIUKaTOpa Bunsl camocrosiTensHOM pabOoThI JacoB
Tema/Paznen A P . A p
dhopmupyemoit o0yyaromxcs
OP0O
KOMIIETEHIINHU
ITonroroBka K JIEKIIMOHHBIM U
Tema 1. ITousitue, MPAKTUYECKUM 3aHSTHM IO BOIIpOCam
BUJIBI M TIPOLIECC VYK-4.1-1. YCTHOTO OTpoca 8
KOMMYHHKALMH B YK-4.11-2. [ToaroroBka noknana
OpTraHu3alMAX [ToaroroBka K TECTHPOBAHUIO
BrinonHeHue keicon
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHAM 10 BOIIPOCAM
VK-4.1-1. p p
Tewma 2. [lenosas YCTHOI'O ompoca
VK-4.11-2. 6
TepernucKa IToaroroBka goxkiana
VK-4.1-3.
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3aganui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITHUAM 10 BOIIPOCAM
VK-4.W-1. P p
Tema 3. JlenoBele VK-4 -2 YCTHOI'O ompoca 6
Oecelbl M COBELAHUS VK 4.I/I 3' IToaroroska mokiama
) ) [ToaroToBka K TECTHPOBAHUIO
Brinonnenue 3amanui
ITonroroBka K JIEKIITMOHHBIM U
VYK-4.U-1. MPAKTUYECKUM 3aHSTHIM IO BOIIPOCam
Tema 4. Jlenossie
HeperoBopI YK-4.1-2. YCTHOT'O Ompoca 6
VK-4.1-3. IToaroroska mokiama
[ToaroToBka K TECTHPOBAHUIO
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[IpoBeneHmne TpeHMHra
ITonroroBka K JIGKIITMOHHBIM U
VK-4. -1, MPAKTUYECKUM 3aHATHUSIM 10 BOIIpOcCaM
Tema 5. BI:ICTyl'[J'IeHvI/ISI VK-4 1-2. YCTHOI'O ompoca 6
nepes ayJuTopuei VK-4 113, IToaroroBka moxiana
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3amanunit
ITonroroBka K JICKITMOHHBIM U
Tena 6. Conpemerbre VK-4. -1, MPAKTUYECKUM 3aHATHUSIM 10 BOIIpOcCaM
(OPMBI IETOBBIX VK-4.1-2. Ho});ii)};z;i;zgi;iz[a 4
KOMMYHUKalUl VK-4 1-3.
[ToaroToBka K TECTUPOBAHUIO
Brinonnenue 3amannit
IloaroroBka K J€KIIMOHHBIM M
ziﬁia?ai[ngiﬂ VK-4 -1, MPAKTUYECKUM 3aHATHSIM I10 BOIIPOCaM
KyJbTypa B chepe YK-4.1-2. HOyCTHOFO oripoca 6
ICTOBBIX VK-4.1-3. JITOTOBKA JOKJIaAa
KOMMY HHKAIIHIT [ToaroroBka K TECTHPOBAHUIO
[IpoBenenune TpeHuHra
IToaroroBka K J€KIIMOHHBIM M
Tona 8. VK-4.U-1. MPAKTUYECKUM 3aHATHSIM 10 BOIIPOCaM
D¢ peKTUBHOCTH YK-4.1-2. YCTHOTO onpoca 6
KOMMYHIRANi VK-4.11-3. IToaroroBka goknanga
[ToaroToBka K TECTUPOBAHHUIO
Brinonnenue 3amanuit
IToaroroBka K J€KIIMOHHBIM M
VK-4.U-1. MPAKTUYECKUM 3aHATHSM 10 BOIIPOCaM
Tema 9. Yipasnenue VK-4.11-2. YCTHOT'O ompoca 6
KOMMYHHKAIHSIMH VK-4 -3, IToaroroBka gokiiana
[ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3aganuii

6.2.MeTonnuyeckne yKa3aHusi 10 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYICHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLIECC AKTHUBHOIO, LIEJIEHAIIPABICHHOIO
PUOOPETEHUS CTYIEHTOM HOBBIX 3HAaHUH, yMEHUI 63 HemOCPEICTBEHHOT0 yUacTHs IpenojaBarers,
XapaKTEepU3yIOUIUICS MpeIMETHOW HaNpaBIE€HHOCThIO, A(PQPEKTUBHBIM KOHTPOJEM U OLEHKOH
Pe3yJIbTATOB JIEATEILHOCTH 00YYatOIIEerocs.

enu camocTosTENbHOM pabOTHI:

— CUCTEMATHU3alMs W 3aKPEIJICHUE IOJYyYEHHBIX TEOPETHMYECKHX 3HAHUW M NPAKTHUYECKUX
YMEHHUH CTYACHTOB;

— yrayOsieHue U paclIMpeHne TEOPEeTHUECKUX 3HaHU;

— (opmupoBaHHE yMEHUH HCIIONB30BaTh HOPMATHBHYIO U CIPaBOYHYIO JOKYMEHTAIMIO,
CHELMAIIBHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CIOCOOHOCTEH, aKTUBHOCTH CTYJEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (hopMHpOBaHKME CAMOCTOSITETLHOCTH MBIIIJIEHUS, TBOPUECKOW MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO U CAMOPEAIN3aLlNN;

— pa3BUTHE HUCCIIEIOBATEIbCKMX YMEHUN U aKaJeMUYECKUX HaBBIKOB.

CamocrosrenbHas paboTa MOXKET OCYLIECTBIATHCA HMHAUBUAYAIbHO MM TPYIIIAMH CTYACHTOB
B 3aBUCHMOCTH OT II€JId, 00beMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonorus opraHuzali CaMOCTOSITEIbHONW pabOTHl CTYJEHTOB BKJIIOYAET HCIIOJIb30BAaHHUE
MH(OPMALIMOHHBIX U MaTEPUATIbHO-TEXHUUECKUX PECYpPCOB 00pa30BaTEIbHOIO YUPEKICHUS.

Ilepen  BbIMONHEHHEM  OOYYaIOLUIMMHCS  BHEAYJUTOPHON  CaMOCTOSTENBHOW  paboThI
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MpenojaBaTelib MOXET IPOBOJUTh HHCTPYKTaX [0 BHINOJHEHUIO 3aJaHus. B  HHCTpyKTax
BKJTIOYAETCS:

— 1IeJIb U COJIepyKaHUE 3a/1aHus;

— CPOKH BBITIOJTHEHUS;

— OPUEHTUPOBOYHBIN 00bEM PabOTHI;

— OCHOBHBIE TPEOOBaHUS K pe3yJibTaTaM padOThI U KPUTEPUU OLICHKH;

— BO3MO>KHBIE TUITUYHbBIE OUTMOKH NP BBIMOIHEHUH.

KoHTponb pe3ynpTaToB BHEAyIUTOPHOM CAMOCTOSITENIBHOW pPabOThI CTYAEHTOB MOKET
MIPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMEIIaHHOH (opMe.

CTyneHTbl TOIHKHBI MOJIXOAUTh K CAMOCTOSITETIbHON paboTe Kak K HaMBaKHEHIIEMY CpPEICTBY
3aKperyICHUs] U Pa3BUTHUSl TEOPETHUYECKUX 3HAHWUN, BBHIPAOOTKE €IMHCTBA B3IJIAJ0B Ha OT/ICJIbHBIE
BOMPOCHI Kypca, MPHOOPETEHHUsI ONPEACICHHBIX HABBIKOB M HCIIOJIB30BaHUS MPO(ECCHOHATBHOM
JTUTEPATYPHI.

[Tomemienust A7 CaMOCTOSTENBHOW pPaOOThl OOYYAIOMIMXCSl OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUeHUs K cetu «lMHTepHeT» M obecrneueHueMm JocTyna B
AJIEKTPOHHYIO0 HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPely OpraHU3alnu.

[Tpu camocTosATeNbHON TPOPAOOTKE Kypca 00yUYaIOUTUECs TOJIKHBI:

— MMPOCMAaTPUBATh OCHOBHBIE OIIPEEIICHUS U (DAKTHI;

— MOBTOPUTH 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €T0 C
Y4ETOM PEKOMEHIOBAHHOM 110 TaHHOM TEME JIMTEPATyPBhI;

— W3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HMCHI, AHHOTAI[MM M KOHCIIEKTHI
Han0oJIee BaXKHLIX MOMEHTOB;

— CAMOCTOSATETILHO BBITIONHSATH 3aJaHMsl, aHAJTOTHYHBIE MTPEIJIaraeéMbIM Ha 3aHITHIX;

— MCIIOJIb30BATh I CAMOTIPOBEPKH MaTepHalbl (POH/IA OIICHOYHBIX CPEJICTB;

— BBINOJIHATH JOMAIITHUE 33IaHUS 110 YKa3aHHIO MPEro1aBaTesl.

7. YueOHO-MeTOIMYeCcKOe U HH(POPMANIMOHHOE o0ecniedeHne TUCIUIITUHBI (MOYJIs1)

a) OCHOBHas JuTeparypa

KonoBanenko, M. FO. [lefoBble KOMMYHHUKALUH : YYeOHUK M MPAKTUKYM JUIS BY30B /
M. 10. KonoBanenko. — 3-¢ u3j., nepepad. u gom. — Mocksa : U3narensctBo FOpaiit, 2024, —
396 c. — (Bwicmiee obOpaszoBanue). — ISBN 978-5-534-20144-4. — TekcT : DIEKTPOHHBIN //
OopasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/557645

PatnukoB, B.Il. [lenoBble komMmyHukamuu : Yy4deOHMK mans By3oB/ B.Il. PatHukos;
otBeTcTBeHHBINH pemaktop B. I1. ParnukoB. — Mocksa : M3narensctBo FOpaiit, 2024. — 450 ¢. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anexTpoHHbIH / OOpazoBaTenbHast
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/545467

J3stnomuackuii, M. M. JlenoBbie koMmMmyHuKanuu. Teopus 1 npakTuKa : y4eOHUK /st By30B /
N. M. M3snomuackuii, M. A. [Twieryn. — Mocksa : MzngatenscrBo FOpaiir, 2024. — 433 c. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-18986-5. — Tekcr : anexTpoHHbIH / O6pazoBaTenbHast
wiatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/555623

XKepnakoBa, M. B. JlenoBbile KOMMYHHKAIWH : YYeOHHK M HPAKTUKYM JUIS BY30B /
M. b. XepnakoBa, U. A. PymsaneBa. — 2-e u3a., mepepad. m mon. — Mocksa : W3nmatenscTBO
Opaiit, 2024. — 319 c. — (Bsicmiee o6pazoBanme). — ISBN 978-5-534-16604-0. — Texkcr
anekTpoHHbIH // Ob6pazoBaTenbHast miardopma FOpaiit [caitr]. — URL:https://urait.ru/bcode/535858

Taparyxuna, FO. B. JlenoBble 1 MEXKYJIbTypHbIE KOMMYHHKAIMU | YU€OHUK U PAKTUKYM JUIS
By30B / 0. B. Tapatyxuna, 3. K. ABgeeBa. — Mocksa : M3natensctBo FOpaiit, 2024. — 324 c. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anexkTpoHHbIH / OOpa3oBaTenbHas
wiatgopma Opaiir [caiir]. — URL: https://urait.ru/bcode/536151

Taparyxuna, 0. B. JlenoBble 1 MEXKYJIbTYPHbIE KOMMYHHUKAIIUU : YU€OHUK U PAKTUKYM JUISI
By30B / 0. B. Taparyxuna, 3. K. ABgeeBa. — Mocksa : M3natensctBo FOpaiit, 2024. — 324 c. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-02346-6. — Tekcr : anexkTpoHHbIH // OOpa3oBaTenbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/536151 MHUTpOIIEHKOB,
O. A. JlenoBeie meperoBopsl : yueObHoe mocobue aist By30B / O. A. MUTpOIIEHKOB. — 2-€ W31 —
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https://urait.ru/bcode/557645
https://urait.ru/bcode/545467
https://urait.ru/bcode/535858
https://urait.ru/bcode/536151

Mocksa : U3gatenbctBo Opaiit, 2024. — 315 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
07951-7. — Texkcr : snexkTpoHHblid // OOpa3oBarenbHas miardopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/540108

Kagpran, B.B. JlenoBas »Tuka: y4yeOHMK M mpakTHKyM s By3oB/ B. B. Kadran,
JI. . YepnpimoBa. —  MockBa :  MzmarensctBo  Opaiit, 2024.— 299c.—  (Bricmiee
obpazoBanue). — ISBN 978-5-534-17979-8. — Tekcr : osnexkrponnsii // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/536250

CnuBak, B. A. [lenoBble KOMMYHHUKalud. Teopus M NpaKkTUKA : Y4eOHUK JJIs BY30B /
B. A. CnuBak. — Mocksa : MUznatenscTBo IOpaiit, 2024. — 460 ¢. — (Bricmiee obpazoBanmue). —
ISBN 978-5-534-15321-7. — Tekcr : anekrponnslii // O6pa3oBarensHas miardopma FOpaiit [caiit].
— URL.: https://urait.ru/bcode/536170

ParnukoB, B.II. JlenoBble KOMMyHMKauuu : y4yeOHUK i By3oB/ B. Il PatHukos;
otBeTcTBeHHBIN penaktop B. I1. PathukoB. — Mocksa : M3gatensctBo FOpaiit, 2024. — 450 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anekTpoHHbIN // OO0pa3oBarenbHast
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/545467

B) IPOrpaMMHOE 00eCIIeUCHUE

B mnpomecce wu3yueHHs AMCHUIUTMHBI HCHONB3YIOTCS oQucHbI maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, mporpamma a1t Bocnpou3BeAeHus (Iidi-
anumanu B Opaysepax AdobeFlashPlayer, Opaysepst Google Chrome, Opera, AHTHBUpPYC
Kacnepckoro m DrWeb, mnporpamMma KoMIbIOTepHOTo TecTUpoBanus 3HaHmi MyTestXPro,
porpamma Jijisi Co3/1aHus dJIeKTpoHHOro yueonunka SunRavBookOfficeSunRav TestOfficePro.

r) 06a3bl JaHHBIX, HTHOOPMALMOHHO-CIIPABOYHBIC U TIOUCKOBBIE CHCTEMBI:

- Oo0pazoBarenpHas mwiatpopma FOpaiir - urait.ru

- MHudopmannonnas cucrema "EnmHoe OKHO nocTynma K oOpas3oBaTelnbHBIM pecypcam’ —
http://window.edu.ru/

- 9HeKTp0HHBIe KHUTH II0 JOCJIIOBOMY O6H.I€HI/IIO U DOTUKETY. — Pexum AO0CTyTIa:
http://www.aup.ru/books/i015.htm

- FyMaHI/ITapHHe JAUCHUITJIINHBI. I[eJ'IOBLIe KOMMYHHKAIUH. — Pexum AocTyna:
http://www.twirpx.com/files/humanitarian/ido

- OO6pazoBarenbHbII pecypCHBIN LIEHTDP «OTHKaA». - Pexxum JOCTyIa:

http://iph.ras.ru /page27756321.htm

8. MaTepunajibHO-TeXHHYeCKOe ofecniedeHue TUCIUTIMHBI (MOTYJIs)

WMHCTUTYT pacnonaraeT NOMEIEHUsIMH, KOTOpble IPEACTaBISIOT co00H yueOHbIe ayIUTOPHH
JUISL IPOBEJEHUST YUeOHBIX 3aHATUH, MPEIyCMOTPEHHBIX MPOrpaMMoOil OakajaBpHara, OCHAIICHHbIE
000pYyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH 00yUEHUsI.

[Tomemienust AJis €caMOCTOSATENbHOH pabOThl OOY4YaIOIIMXCSl OCHAIIEHbl KOMIIBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOYEHHs K ceTu «MHTepHeT» M obecriedeHueM JocTymna K
AJIEKTPOHHOU MH(OpMaAIIMOHHO-00pa3oBaTeabHOM cpeae MucTuryra.

HNHctutyr oOecnieyeH HEOOXOTUMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOIO UM CBOOOJHO
pacnpoCcTpaHseMOro MporpaMMHOro 00ecredeH sl, B TOM YUCJI€ OTE€YECTBEHHOTO MPOU3BO/ICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEILHOM IpOIecce MeYaTHBIX U3aHui OnOIMoTeYHbIH HoHT
YKOMILIEKTOBAH MT€YaTHBIMY W3JaHUSAMU U3 pacueTa He MeHee 0,25 sKk3eMInTsapa Kaxa0ro U3 N31aHui,
yKa3aHHBIX B pabOyMX MporpamMmax IUCHUIUIMH (MOJyJei), mporpaMMax NpakTUK, HAa OJHOTO
oOyuyarolerocss M3 4Yucia JIML, OJHOBPEMEHHO OCBAaMBAIOLIUX COOTBETCTBYIOUIYIO TUCIHUILUIUHY
(MOZyJIB), MPOXOIALINX COOTBETCTBYIOIIYIO ITPAKTHKY.

OO6yuaromumcst odecrnieueH J0CTyn (yAaJeHHbIA JOCTYM), B TOM YHCIIE B CIy4yae MPUMEHEHUs
JIEKTPOHHOTO OOYYeHHUs, JUCTAHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JaHHBIX U UH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
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https://urait.ru/bcode/536170
https://urait.ru/bcode/545467
http://window.edu.ru/

ompenenseTcss B padouux MporpaMMax IUCHUILIAH (MOJIyJied) W TOJICKHUT OOHOBJICHHIO (MPHU
HEOOXOIUMOCTH).

OOyuarommecss u3 uuciaa wHBaIUAoB W jmn ¢ OB3 obecrieueHbl me4aTHHIMU MU (WJIH)
9JIEKTPOHHBIMU 00pa30BaTENbHBIMH pecypcamMH B (hopMax, aJlaiTHPOBAHHBIX K OrpaHHUYCHHSIM HUX
3II0POBBSIL.

MarepuanbHO-TEXHHUECKOE 00eCcTIeYeHHEe JUCIUTIINHBIL:

KabuneT conuanbHO-9KOHOMHUYECKUX JUCITUTUINH
(1St MPOBEICHUS JICKITUH ¥ MPAKTUYECKUX 3aHATUMN, TPYIIIOBBIX M HHIUBUYaTbHBIX KOHCYIbTAINMN,
TEKYIIEro KOHTPOJIS, IPOMEXYTOYHON aTTEeCTAIINN)

38 yueOHBIX MecT, paboyee MECTO IMpernojaaBaTess, MyJIbTUMEIUHHBIN TPOEKTOP, HOYTOYK,
9KpaH, ydeOHas JT0CKa, HarsiHbIe y4eOHBbIC TIOCOOUS IO AUCIMIUIMHE, TUIAKAThl, TUIAKTHYCCKHE
CpeacTBa 00yueHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue AKT npenoctasienus npas Ne Tr035773 ot 22 utons 2016 rona,
AO «CodrJlaiin Tpeita»

IIporpamma KOMIIBIOTEPHOIO TeCTUPOBAaHUs 3HaHUM My TestXPro — akT npenocraBieHus nIpas
Ne IT168538 ot 01.10.2013

Google Chrome — Uurtepuer-6pay3sep. CBodoanoe I10 // 6eccpouno

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBarop. CBo6oanoe I10 // 6eccpouno

YUuTtanbHbId 3a1
(JU1s IPOBEICHUS CAMOCTOSITENIbHON pabOThI CTYZICHTOB)

30 y4eOHBIX MecCT,

5 HOyTOYKOB C BBIXOZIOM B UHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT npegocraienus mpaB Ne Tr035773 ot 22 urons 2016 rona,
AO «CodrJlaiin Tpeiia»

IIporpamma KOMIIBIOTEPHOrO TeCTUPOBaHUs 3HaHUN My TestXPro — akT mpenocraBieHus Ipas
Ne IT168538 o1 01.10.2013

GoogleChrome — Uurepuer-6pay3sep. CBoboanoe I10 // 6eccpouno

Opera — UuTepueTr-6paysep. CroboaHoe I10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocMotpa ¢aiinos B popmare PDF Co6oanoe I1O
// 6eccpouHO

7-ZIP — apxuBarop. CBo6oanoe I10 // Geccpouno

Kabuner nndopmatuku
(17151 MPOBEICHUS CaMOCTOSTENILHON pabOThI CTYAEHTOB)

16 yuebHBIX MecT, pabouee MecCTO IpenojaaBatrens, 14 HepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HHTEPHET, MAarHUTHO-MapKepHasi J0CKa, MyJIbTUMETUIHBIN TPOEKTOP, HOYTOYK, IPUHTED,
9KpaH, HarJIAJHbIe Y4eOHbIE TOCOOMS 10 TUCIUIUIMHE, MIaKaThl, TUIaKTHYECKHUEe CPEICTBA O0yUEeHUs

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocnoBanue: MicrosoftOpenLicense
JInnensus Ne 49155852, aBropu3zanioHHbIA HOMEp JinneH3nanTa 6912395827ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocTaBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodrJIaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocraienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiia"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanue Akt mnpenoctaBienus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"

12



[Iporpamma KOMIbIOTEPHOTO TeCTUPOBaHus 3HaHU My TestXPro — akT npenocraBiieHus mpas
Ne IT168538 ot 01.10.2013.

GoogleChrome — Uurepuer-6paysep. Croboauoe I10 // 6eccpouno

Opera — UuTepuer-6paysep. CBoboauoe [10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmotpa ¢aiinos B hopmare PDF Co6oanoe I10
// 6eccpovHO

7-ZIP — apxuBarop. Cob6oanoe I10 // 6eccpouno

9. O6pa3zoBarejibHbIE TEXHOJIOTHHI

Y4eOHBI mpollecC MpU MPENnoJaBaHWU Kypca OCHOBBIBAETCS HA  HCIOJIb30BAHHUU
TPaJAULIMOHHBIX, WHHOBAI[MOHHBIX W  HH(MOPMALMOHHBIX  OOpa30BaTENbHBIX  TEXHOJOTHUH.
TpaguionHneie 00pa3oBaTENbHBIE TEXHOJOTMH TMPEACTABICHBI JICKIUSMU W CEMHUHAPCKUMH
(mpakTUuecKkuMu) 3aHATUSMU. MHHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTHUU HUCIOJB3YIOTCS B
BHUJIE IIMPOKOTO TMPHUMEHCHUS AaKTHUBHBIX W WHTEPAKTHUBHBIX (OpPM TPOBEACHUS 3aHSATHUH.
Nndopmanvonnsie  oOpa3oBaTeibHble  TEXHOJIIOTUHM  PEATU3YIOTCS  MyTEM  aKTHUBU3ALUU
CaMOCTOSITENIbHON pabOThI CTYACHTOB B MH(POPMAIIMOHHON 00pa30BaTeNbHOM cpefe.

JIeKIIMOHHBIN KypcC MpEAroiaraeT CUCTEeMATU3MPOBAHHOE M3JI0KEHHE OCHOBHBIX BOIPOCOB
Yy4eOHOTO IIIaHa.

Ha mepBoii nekuuu JeKTop 00s3aH MpEeAyNpeauTh CTYyACHTOB, MPUMEHUTEIBHO K KaKOMY
0a30BoMy y4eOHUKY (yueOHUKaM, y9eOHBIM MOCOOHIM) OyIeT MPOYUTaH KypcC.

JIeK1MOHHBIN KypcC TOJIKEH J1aBaTh HauOOJIbIINKi 00beM HHPOpMaIIMU U 00ecrieunBaTh 0oJee
rIyOOKOe MOHMMaHKME yYeOHBIX BOIPOCOB MPH 3HAYUTEIIEHO MEHBIICH 3aTpaTre BPEMEHH, YeM 3TO
TpeOyeTcst OOJNBIIMHCTBY CTY/IEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepHraa.

CemuHapckue (MPaKTHYECKUE 3aHATHS) MPEICTABISAIOT COOOW METamu3aiuio JICKIIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOSATCS B IIENIAX 3aKPEIJICHHs Kypca U OXBaThIBAIOT BCE OCHOBHBIE
pasaensl.

OcHoBHOM (popMOH MTPOBEACHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CyXKIeHUE
HanOosee MPOOJIEMHBIX M CIIOXHBIX BOIPOCOB TIO OTICIBHBIM TeMaM, a TAK)KE PEIIeHUE 3a7ad U
pa3zbop MpUMEpOB U CUTYyallMid B ayJUTOPHBIX YCIOBUSX. B 00sf3aHHOCTH mpemnojaBaTelis BXOJST:
OKa3aHWE METOJMYECKOW TOMOIIH W KOHCYJIHTHPOBAHHE CTYJICHTOB IO COOTBETCTBYIOIIUM TeMaM
Kypca.

AKTHBHOCTb Ha MPAKTUICCKUX 3aHIATHIX OLIEHUBACTCS TI0 CIICTYIOIINM KPUTEPHSIM:

— OTBETHI Ha BOIPOCHI, TIpe/IaraeMbie MpernogaBaTesieM;

— Yy4aCTHE B TUCKYCCHSIX;

— BBITOJTHEHHUE MTPOEKTHBIX U MHBIX 33/IaHUI;

— aCCHCTHPOBAHHE MIPETIOaBATEIIO B TPOBEICHUH 3aHSATHH.

Jlokianel ¥ ONMOHMPOBAHME JOKIAIOB MPOBEPSIOT CTENEHb BIAJIEHUS TEOPETUUYECKUM
MaTEpHUAaJIOM, a TAKK€ KOPPEKTHOCTh M CTPOTOCTh PACCyKICHUH.

OrneHuBaHue MPAKTUYECKUX 3a/1aHUH BXOJUT B HAKOIJICHHYIO OIICHKY.

B cmemannoM o0ydennu ¢ mpumeHeHueM JJOT cTyIeHTB MOTYT y9acTBOBaTh B CHHXPOHHBIX
3aHSATUSIX CEMHHAPCKOTO THIA B (popmaTe BeOMHAPOB U/WIIK BUICOKOH(DEPEHITHIA.

B cmemannom o6yuenuun ¢ mpumenenueM [JOT CTyneHTBI MOTYT OCBaWBaTh JIEKIIMOHHBIN
MaTepual B AaCHHXPOHHOM pEXKHME, TOTOBUTH BONPOCH K CHHXPOHHBIM CEMHUHAPCKUM
(MpakTUYECKUM) 3aHATHSIM.

J171st acHHXpOHHBIX 3aHATHIA IPUMEHSIETCS CIIeIyIoIIasi MeTOIUKA:

— TMTOBTOPEHHE U 3aKPEIUICHHE MPEIbIAYIIeH TeMbI (pa3zena);

— u3yuyeHwe 0a30BOM U JOMOJHUTEIHLHOW pPEKOMEHIYEeMOH JHuTepaTyphl, MPOCMOTP
(TpociymBaHue) MeIMaMaTepruaioB K HOBOU TeMe (pa3feny);

— TE3UCHOE KOHCIIEKTUPOBAHUE KITFOYEBBIX IMOJTO0KEHHH, TEPMHUHOIOTHH, aITOPUTMOB;

— CaMOCTOSITeNIbHAS TPOBEPKA OCBOCHUS MaTepHalia Yepe3 HHTEPAKTUBHBIA (POH/] OIEHOYHBIX
CPEICTB (TECTHI);

— BBITIOJTHEHHE PEKOMEH IyEeMbIX 3a/IaHuU;

— ¢uKcanus BO3HUKAIOIINX BOITPOCOB M 3aTPyTHCHUH.
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10. Ouenounsbie cpeacta (0OC)

10.1 Onucanue UCNOJIb3yeMbIX 00pPa30BaTEIbLHbIX TEXHOJIOTHI M OLIEHKU YPOBHeH

pe3yJabTAaTOB 00y4eHHs

Nupaukarop

‘ O06pa3oBaTeIbHBIN pPE3yIbTAT

‘ Crnioco06 n3MepeHust

YK-4. CriocobeH ocyniecTBIATh JEI0OBYI0 KOMMYHHUKAIMIO B YCTHOM M MUCbMEHHOHN (popMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit @enepannu 1 ”HOCTpaHHOM(BIX) s3bIKe(ax)

YK-4.1-1. Beibupaer Ha
roCyIapCTBEHHOM si3bike PO u
MHOCTPAHHOM(-BIX) SI3bIKAX
KOMMYHHKATHUBHO
MpUeMJIEMbIE€ CTUIIb U
CpEeICTBAa B3aUMOICHCTBUS B
OOLIEHUH C JIEJIOBBIMU
napTHepamMmu

VYK-4.11-1.3-1. 3HaeT HOpMBI YCTHOM
peuH, IPUHSTHIE B TPOHECCHOHATEHON
cpene

VYerHbli onpoc
Joxknan ¢

Mpe3eHTauuen
TectupoBanue

YK-4.1-1.Y-1. YMmeer BIOUpaTh CTUIIb
0O0I11eHUs Ha FOCYJTapCTBEHHOM SI3BbIKE
P® n nHOCTpaHHOM SA3bIKE
IIPUMEHUTEIBHO K CUTYaLlUN
B3aUMOJICHCTBUS

Brmonaenue 3amanni,
KEHCOB, TPEHUHT OB

VYK-4.1-2. Bener nenoByro
MEePENUCKy Ha
rOCyIapCTBEHHOM sA3bIKe PO u
MHOCTPaHHOM(-bIX) SI3bIKAX

VYK-4.1-2.3-1. 3HaeT HOpMBI

YcTHbI onpoc

IIACbMEHHOW PEYH, IPUHSATHIE B Joxian ¢
npodeccuoHaIbHOM cpere IIpe3eHTaluen
TecTtupoBanue

VYK-4.1-2.V-1. YMeeT BeCTH I€TOBYIO
MEPENKCKY HAa TOCYIAPCTBEHHOM SI3bIKE
P® n/unu nHOCTPaHHOM SI3BIKE

Beinosnenue 3ananui,
KEMCOB, TPEHUHIOB

VYK-4.1-3. Ucnonws3yeT auanor
JUISL COTPYAHUYECTBA B
COLUAJIBHOUN U
npodeccuoHalIbHOM chepax

VK-4.11-3.Y-1. Briageer Hopmamu u
MOJICIISIMU PEYEBOTO ITOBEICHUS
NPUMEHUTEIHHO K KOHKPETHON
CUTYAIMH aKaJeMUYECKOTO U
POoeCCHOHAIBHOTO B3aUMOJICHCTBUS

BeinonHenue 3aianui,
KEMCOB, TPEHUHIOB

VK-4.11-3.Y-2. YMeeT BrIcTpauBaTh
MOHOJIOT, BECTH JUAJIOT U ITOJIWIIOT C
COOJIIOIEHUEM HOPM PEYEBOr0
ATHKETa, apTyMEHTUPOBAHHO
OTCTauBaTh CBOM MO3MILIUHU U UICH

Brmonaenue 3amanni,
KEMCOB, TPEHUHIOB

10.2 Kputepum ¥ mKaJbl HHTeTPUPOBAHHON OLIEHKH YPOBHS c)OPMMPOBAHHOCTH

KOMIIeTEeHI U
Kputepuu [IIkana ypoBHsi cQOPMHUPOBAHHOCTH KOMIIETCHIIMH
Onenka HE 3aUTEHO 3a4TE€HO 3a4TEHO 3a4TEHO
[lonHOTa 3HAaHMN | YpOBEHb 3HAaHUH | MHHHUMAaIBHO YpoBeHb 3HaHNI B YpoBeHb 3HaHMII B
HUXKE JIOMTyCTUMEBI ypOBEHb | 00BEME, 00BEMeE,
MUHUMAaJIbHBIX 3HAaHUHU. J[OMyIIeHbI HE | COOTBETCTBYIOIIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyObIe OMIHOKH. mporpamme mporpamme
Nwmerot mecto MOJATOTOBKHU. MTOATOTOBKH
rpyObIe OIHOKU HomymieHsr
HEKOTOpbIE
MOTPEMIHOCTH.
Hannuue ymennii | IIpu pemenun IIponemoncTpupoBansl | IIpogemonctpupoBan | [IposemMoHCTpUpPOB

CTaHIaPTHBIX
3aJ1a4 He
MIPOJEMOHCTPHPO
BaHbI OCHOBHBIE
ymenud. Umerot

OCHOBHBIC YMCHHUSI.
Pemrens! THIIOBEIC
3aJla4yu ¢ HErpyObIMU
OIIMOKaMH.
BrmmonHeHs! Bce

BI BCE OCHOBHBIE
yMeHus. Perensl Bce
OCHOBHEIE 3aJ1a4H C
HEKOTOPBIMU
MOTPEUTHOCTSAMH.
BrimonneHs! Bce

aHBI BCE OCHOBHBIC
yMeHusd. Periens
BCE OCHOBHBIE U
JIOTIOTHUTEIbHBIC
3ajaun Oe3 omrdoK
Y IOTPEUTHOCTEM.
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MecCTO TpyObIe

3aJlaHus1, HO HC B

3aJlaHHuA B IIOJTHOM

BrimmosiHeHs!I Bece

OIIIMOKH. IIOJIHOM 00BEME. 00BéMe, HO 3aJ]aHUs B TIOJTHOM
HEKOTOpBIE C o0Beme 6e3
HEJO0YEeTaMH. HEJ0YETOB.
Hanuuue HaBbikoB | IIpu pemienun HNwmeetcsa [IponemonctpupoBan | [IpoaemMoHCcTpUpOB

(BameHue OMBITOM) | CTAHAAPTHBIX MUHUMAJIbHBIH HA00p | bl 0A30BbIC HABBIKU aHBI BCE OCHOBHBIC
3a/1a4 He HaBBIKOB JJISl pEUICHUS | TIPU PEUICHUN yMeHHs. PenieHsr
MPOJIEMOHCTPUPO | CTAHIAPTHBIX 337ad C | CTAHJAPTHBIX 33/1a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JTOTIOTHATETbHEIE
HaBbIKW. MIMeloT | HepodeTaMmu. HEIOYETaMHu. 3agauu 0e3 ommOoK
MecTo TpyObIe Y TIOTPETTHOCTEH.
OIIHOKY [IpomemoHCTpHPOB
aH TBOPYECKU
MOAXO/ K PEUICHUIO
HECTaHJIAPTHBIX
3ajad.
Xapakrepuctuka | KommereHius B CdopmupoBaHHOCTH CdopMUpPOBAHHOCTH CdopmupoBaHHOCT
c(hOpMHPOBaHHOCTH | TIOJHON Mepe HE | KOMITETEHITHH KOMIIETEHIIUH B IIEJIOM | b KOMITETEHIIHH
KOMIIETCHIINN chopMupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTEHIO
Nmeromuxcs MUHUMAaJIbHBIM TpeOOBaAHUSIM. COOTBETCTBYET
3HAHUH, YMEHUH, | TpeOOBaHUSM. Nmeronuxcs 3HaHuil, | TpeOOBaHUAM.
HaBBIKOB Nmeronuxcs 3HaHMM, YMEHUU, HABBIKOB U Nmeronmmxcst
HEIO0CTATOYHO YMEHU, HAaBBIKOB B MOTHUBALMHU B 1IEJIOM 3HAHUW, YMEHHU,
JUTSL peIlieHus LIETIOM JIOCTaTOYHO ISl | TOCTATOYHO JIJIst HAaBBIKOB U
MIPAKTHIECKUAX penieHus penIeHus MOTHBAIIUU B
(mpodeccroHans | MPaKTUYECKHX CTaHIapPTHBIX MTOJTHOW Mepe
HBIX) 33/1a4. (mpodeccroHanbHBIX) | MPOdEeCcCHOHATBHBIX JIOCTaTOYHO IS
TpeOyercs 3a51a4, HO TpeOyeTcs 3aja4. PEIICHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUATENbHAS podecCHOHaTBHEI
o0ydeHusl. MpaKTHUKa 10 X 3a7a4.
OOJBIIMHCTBY
poeccnoHaIbHBIX
3a/1ad.
YpoBeHb Husknit MuHHMaIIBHO Cpennnit Bricokuii
c¢(hOpMUPOBAHHOCTH JIOTTYCTHMBIH
KOMITETCHITHH (TIOpOTOBHIiT)
10.3. OueHo4HbIe cpeCcTBA [1JIsl IPOMEKYTOYHON aTTeCTALUM
Kon u nHaumeHnoBanue
Jrarbl
Kon u conepxanne WHJIAKaTopa
Pe3ynbTatel o0yueHus dbopMupoBaHUS
KOMIIETEHIIUU JOCTHXKEHUS N
KOMITCTEHITUN
KOMIICTEHITUH

VK-4. Cocoben
OCYIIECTBIISTh
JIEJIOBYO
KOMMYHHKAITUIO B
YCTHOU U
MHUCHEMEHHOMH
dopmax Ha
rOCYJIapCTBEHHOM
si3pIke Poccuiickoi
denepanuu U
MHOCTPaHHOM(BIX)
sI3bIKe(ax)

VYK-4.1-1. Beibupaer
Ha TOCYAapCTBEHHOM
si3bIKe PO u
MHOCTPaHHOM(-BIX)
SI3BIKAX
KOMMYHUKATHBHO
MpUEMIIEMbIE CTUIIb U
cpencTBa
B3aMMO/JICUCTBHUS B
OOILIEHNH C IETOBBIMU
napTHepamMu

VYK-4.11-1.3-1. 3HaeT HOpMBI
YCTHOW peuu, NIPUHSATHIE B
npodeccHOHaIbHOM cpesie

Otan GpopmupoBaHus
3HAHUU

VK-4 1-1.Y-1. Ymeer
BBIOMpATH CTHIIb OOIIICHHSI Ha
rOCyIapCTBEHHOM si3bIke PD
Y UHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYaIlHH
B3aHUMOIEHCTBHUA

Otan GopMupoBaHUs
yMEHUH

YK-4.1-2. Benet
JIENIOBYIO IIEPENHCKY Ha
TOCYJIapCTBEHHOM

YK-4.11-2.3-1. 3naet HOpMBI
MICbMEHHOW peun, IPUHSATHIE
B IpoeccuoHalIbHOM cpesie

Oran popMUPOBaHUS
3HAHUH
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s3pIKe PO u VK-4.1-2.V-1. YMmeeT BecTu

SI3bIKAX rOCyJ1IapCTBEHHOM si3bike PD YMEHHI
W/WJT HTHOCTPAHHOM SI3bIKE

MHOCTPaHHOM(-BIX) JIEJIOBYIO IIEPENUCKY Ha Otan popMupoBaHus

VK-4.1-3. Ucnonb3yer | YK-4.1-3.YV-1. Bnaneer

JIAaJIor JJist HOpPMaMH U MOJICISIMU
COTpYJIHUYECTBA B pEUeBOro MOBEACHUS
COIIMAILHOM U MIPUMEHUTEIBHO K Oran GopMUPOBaAHUS
npodecCHOHAIbHON KOHKPETHOW CUTYaIIMU YMEHHI
cdepax aKaJeMHYECKOTO U

npodeccrnoHalbHOTO

B3aUMOJICVCTBHUS

VK-4.1-3.V-2. Ymeer
BBICTpanBaTh MOHOJIOT, BECTU
JMAJIOT U TTOJIHJIOT C
cO0JIF0ICHEM HOPM PEYEBOTO
ITUKETa, ApIyMEHTUPOBAHHO
OTCTauBaTh CBOMU IIO3UIINH U
ujieH

yMEHUH

IIepeueHb BOITPOCOB K 3a4ETy

3aueT — Gopma MpoBepkH y 00ydaromuxcs chopMUpOBaHHOCTH OOIIUX U MPO(HECCHOHATBHBIX

KOMHGTCHHI/II;'I HJIM UX COBOKYITHOCTH, IMOJTYYCHHBIX B COOTBETCTBUU C yLIe6HI)IMI/I IJIaHaMH1 B IICPpUOT
TCOPECTUYCCKOI'O O6y‘leHI/I$I H B X0I€ yqe6H0171 IIPaKTHUKH. PGSYJ'IBTaTBI caayn 3a4€TOB OLICHHBAIOTCA
OTMETKOM «3aUTCHO» MU «HE 3aUTCHO». 3a4eT MOIKET IIPOBOAMTHLCA KaK B (bopMaTe, AHaJIOTUYHOM
IIPOBCACHUIO 5K3aMCHA, TaK U B IPYTHUX q)OpMaX, OCHOBAHHBIX HA BBINTOJIHCHUH HHAWBUAYAJIbHOT'O HJIN
TpyHIioBOro 3aiaHus, MO3BOJJAOIICTO OCYIIECTBUTL KOHTPOJIb 3HAHUH U IMOJIYYCHHBIX HABBIKOB.

MNRNNNONNNNNONNRPR R R ERRRR R PR
SCUrWOWNMNPOOONOTRAWN

PoOoOWooNOR~WNE

JlenoBble KOMMYHUKAIMU U UX POJIb B YIIPABJICHUU OpraHU3aliei.

VYnpasienueckast ”HGOpPMAIHS: €€ BUJIbI U CBOHCTBA.

YpoBHHU U BUBI KOMMYHHUKAILIUH.

KoMMyHHKaIIMOHHBIN Mpoliecc ¥ KaHaJIbl Iepeayu HHPOopMaIuu.

[Tperpasapl 1 moMexH B AETIOBOM OOLICHUH.

JIoKyMeHT Kak OCHOBHasl (popMa MUCbMEHHON KOMMYHUKAIIUU B IIPOLIECCE YIIPABICHUS.
Bunbl neaoBbIX HOCTAHUH.

Ctumb U310KEHUS U A3bIK JOKYMEHTA.

CrpykTypa, cTHIb 1 0(OpMIIEHHE JIETIOBOTO MHChMa.

JlenmoBbie Oecebl M MX BUIBI.

Opranu3anys IpoBeIeHHs 1eI0BOI Oece/bl.

Hasnadyenue v BUIbI J1€I0BBIX COBEIIAHMI.

IToaroroBka Ae10BBIX COBEIIAHUM.

VYnpasnenue paboTo# 1€TOBBIX COBEIIaHUH.

JlenoBbIe IEPETOBOPHI U UX POJIb B YIIPABICHUH OpraHU3aluei.

[TeperoBops! ¥ NCUXO0JIOTUS KOH(DIUKTA.

CriocoObI BeJIeHHsI ITEPETOBOPOB.

IToaroroBka Kk meperoBopam.

IIcuxonoruyeckas MOAroTOBKa K IEPErOBOPaM.

OcoOeHHOCTH ITyOINYHON KOMMYHUKAIIHH.

[Icuxonoruueckue 0COOEHHOCTH MAaCCOBOW ayJUTOPUU M HHCTPYMEHTHI BO3/ICHCTBHSL.
Tunel ayqutopun.

Kanansl BocipusATHs U KaHAJIbI BO3ACUCTBHSI.

OOpaTHas cBsI3b BO BpeMsI BHICTYTIIICHUSI.

[TonroroBKa BBICTYIUIEHHUS.

HupopmarninoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUYECKHE BO3MOXKHOCTH.
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27. TenaeHIMH B pa3BUTUH KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.
28. MutepHeT: 0cOOEHHOCTH U BO3MOXKHOCTH.

29. HHTpaHeT U ero pojib BO BHyTPEHHUX KOMMYHHKAIUIX.
30. /[lemoBbie KOMMYHUKAIIMU B IIUGPOBOI cpeie.

31. IloHsTHE W BUIBI IPE3CHTALIHIA.

32. OcHOBHBIE IPUHIMIIBI TOATOTOBKH Mpe3eHTaui. [10roToBKa TeKCTOBBIX CIAiIOB.
33. IlpeseHTanus ¢ UCIOIb30BAHUEM CIIANIOB.

34. JlenoBasi 3TUKA U €€ UCTOPUUYECKOE pa3BUTHE.

35. KynbTypa 1e710BBIX KOMMYHUKALIUH.

36. JlemoBO THKET.

37. WMumk AemoBoro 4eaoBexa.

38. Texuuku 3QPEKTUBHOTO PEICBOrO OOIIECHUSI.

39. Kpurepuu oneHku 3¢(HEKTUBHOCTH KOMMYHHUKAIIHH.

40. ®axTopsl NOBBIEHUS YPPEKTUBHOCTH KOMMYHUKAIHI.
41. TlpuHUUIBI KOHCTPYKTUBHBIX KOMMYHHKAITHI.

42. KoMMyHUKAaTUBHAS JTUIHOCTD.

43. ObpatHas cBs3b yepe3 HeBepOaIbHOE OOIICHHE.

44. VupaieHWe BHYTPCHHUMH KOMMYHHKAITUSIMU OpPraHU3aINH.
45. CBs3u C 00IIECTBEHHOCTHIO KaK CUCTEMa KOMMYHHKAIUH.
46. KoMMyHUKaIMA MEXTy OPTaHU3AIMSIMHA U BIACTHIO.

47. KoMMyHUKAIUU C THBECTOPAMH.

0) Kputepun oneHuBaHus:

— IIPaBUJILHOCTh OTBETA Ha BOIIPOC;

— IIOJIHOTA OTBETA;

— CTETIEHb TIOHUMAHHUSI COJIEP KAHUS [TPEIMETA;

— JIOTMKA U apryMEHTHUPOBAHHOCTh U3JI0KEHUS MaTepHaa;

— JIOTMKA U apryMEHTHUPOBAHHOCTb U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIINX YMEHUE U BIAJCHUE MMOTYYEHHBIMU 3HAHUSAMU
10 TeMaM JMCLUMILIMHBI B PACKPBITHH ITOCTaBJIEHHBIX BOIIPOCOB;

— KyJIbTypa OTBETA.

B) OmnrcaHue nIKaabl OllEHUBAHUS:

Onenka «3a4TeHO» CTaBUTCS, €CIIH:

— 3HaHUS OTJINYAIOTCS TIyOMHOW U COAEPKATEIbHOCTHIO, JACTCs MOJIHBIA UCUEPIBbIBAIOIINN
OTBET, KaKk Ha OCHOBHbIE BOIIPOCHI OMieTa, Tak ¥ Ha JI0NOJIHUTENbHBIE;

— CTYZI€HT CBOOOJTHO BJIa/Ie€T HAYYHOU TEPMHHOJIOTHENH;

— JIOTUYHO U JI0Ka3aTeJIbHO PacKphIBaeT MpoOieMy, MpeIoKEHHYIO B OHIIeTe;

— OTBET XapaKTepU3yeTcs rIyOUHOMN, OJHOTOM U HE CONEPKUT (PaKTHUECKUX OITHOOK;

— OTBET WUTIOCTPUPYETCS IPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOM MPAKTUKH;

— CTYJEHT JEMOHCTPUPYET YMEHHE apryMEHTHUPOBAHO BECTU AUAJIOT U HAYUHYIO JTUCKYCCHIO.

OrneHka «He 3a4TEHO» CTABUTCS, ECIIN:

— o0Hapy»KEeHO HE3HAHUE WJIM HEMIOHUMaHUE CTYJAEHTOM CYLUTHOCTHOM YacTH UCTOPUU;

— coJiepXaHKue BOIPOCOB OmiieTa HE PAaCKPBITO, JOIMYCKAIOTCS CYIIECTBEHHbIE (haKTHUECKUE
OLIMOKHU, KOTOPbIE CTYAEHT HE MOKET UCIPABUTh CAMOCTOSITEIIHHO;

— Ha OOJIBIIYIO YacTh AOMOJHUTEIBHBIX BOIIPOCOB CTYJEHT 3aTPyIHAETCS 1aTh OTBET WJIM HE
JTaeT BEPHBIX OTBETOB.

TemaTuka KypcoBBIX paboT
Kypcogas paboTa o qucuurinHe He TpeIycCMOTpeHa YIeOHBIM TIIIaHOM.

10.4 OueHouHbIe CpeACTBA LISl OLIEHKH TeKYIIlel yCleBaeMOCTH CTY1eHTOB
Xapaxkrepuctuka OC s obecreueHus: TeKYIero KOHTPOJIS MO TUCIUTUINHE
Nunexc
VMHJIMKaTopa

Tema/Pazgen OC Coneprxanue 3agaHus
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bopmupyemoit

KOMIIETCHIIUHU
Tema 1. IToustue, YcrHblii onpoc Bomnpocsl ycTHOTO O1poca
BHUJIBI U TIPOLIECC VK-4.U-1. Hoxnan IloaroroBka nokiaja
KOMMYHHKAIMH B YK-4.11-2. Tect TecTupoBanue
OpraHu3anMAX Kelicbl BrinosiHeHUE KENCOB
YcrHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Hoxnan IloaroroBka noxiana
Tema 2. JlenoBas
nepemcka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrnueckue BrlInonHeHne npakTUH4ecKux
3a/1aHUS 3aIaHUI
YcrHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Hoxnan IloaroroBka moxiana
Tema 3. Jlenopsie
GeCe b Y COBCIANTS YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrueckue BrlInonHeHne npakTUH4ecKux
3a1aHUS 3aIaHUI
VK-41-1. VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 4. JlenoBrie VK-4 -2 Jlokimang IloaroroBka mokiazaa
MePEroBOPHI A Tect TectupoBanue
YK-4.11-3.
TpeHuHr [IpoBeqieHME TPEeHUHTA
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tewa 5. Boicrymnerns VYK-4.U-1. Jlokiman IToaroroBka mokiana
Hepen ayHTOpHei YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTnueckue BrimmonHeHue npakTUYecKux
3aJaHus 3aaHui
VYerHbll onpoc Bomnpocs! ycTHOTO Ompoca
Tema 6. CoBpeMeHHBIE VK-4.11-1. Hoxnan IloaroroBka noxkiana
(OPMEI JICITOBBIX VK-4.U-2. Tect TectupoBanue
KOMMYHHUKAIII YK-4.1-3. IIpakTrnueckue BrlnonHenne npakTH4ecKux
3a1aHUS 3a1aHUI
Tewma 7. Jlenosas YcTHBIi onpoc Bomnpockl yCTHOTO ompoca
9THKA, 3TUKET U VK-4.U-1. TorOTOBKA TOKNANA
KyJIbTYpa B cepe YK-4.11-2. Hoknan A a a
ITOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHUKAIHT Tpenunr IIpoBenenue TpeHnHra
VYcerHblii onpoc Bomnpocsl ycTtHOTO 0ompoca
Tema 8. YK-4.1-1. Joxman IloaroroBka gokiaga
D hHekTHBHOCTH YK-4.11-2. Tect TectupoBanue
KOMMYHHUKAIHH YK-4.11-3. IIpakTrnueckue BrlInonnHeHne npakTH4ECKUX
3a1aHUS 3a1aHUI
VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tema 9. Vrpasnere YK-4.U-1. Jlokmang IloaroroBka gokiana
KOMMYHUKATIAMHI YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrlInonHeHne npakTH4ecKux
3aIaHUs 3aJaHui

YcTHBIN onpoc mpu3BaH cHOPMUPOBATH 3HAHMS MO AUCHUIUIMHE. [loAroTOBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITEIbHON pa0OTHI U BKIIIOYAET B ceOsl H3yueHue MaTepuaia
[0 BOIpoOcaM MpeAcTosero onpoca. [loMMMO OCHOBHOrO MaTepuayia CTYJIEHT JOJKEH H3Y4YUTh
PEKOMEHIOBaHHYIO JTUTEPATYPY U HHPOPMAIIHIO 110 TEME, B TOM YHCJIE C UCIOJIb30BaHueM HTepHeT-
pecypcoB. Ompoc mpeamnosiaraeT yCTHbIM OTBET HAa OCHOBHOM M HECKOJBKO JIOMOJIHUTEIbHBIX

[lepeueHb BOMpPOCOB K YCTHOMY OIPOCY
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BOIIPOCOB ITpeNoAaBarelisi Wik rpymisl. OTBET JOIDKEH IPECTaBISTh COO0H pa3BEPHYTOE, CBSI3aHHOE,
JIOTHYECKHU BBICTPOCHHOE COOOIICHHE.

YT0 Takoe KOMMYHMKALUSA U JUISI 4YEr0 OHA HY’KHA B YIIPABICHUU OpraHu3anuein’/

Kakwue nporeccsl 0TpaxkaroT MHPOPMALIMOHHBIN 1 MEKITUNYHOCTHBINA aCTIeKThl KOMMYHHUKAIUU?

Kakue BaxHbIE XapaKTEPUCTUKH yIPaBICHYECKO nH(OpMAIK Bl 3HaeTe?

Kak M0>xHO noapa3aenuT KOMMYHHMKAMY B OPraHW3al|y 110 YPOBHAM U BUJaM?

Kakue 311eMeHTHI 1 3Tamnbl BKIIOYAeT B ce0st KOMMYHUKAIIMOHHBIN Tipotiecc?

Uro Takoe «kaHal KOMMYyHHUKauuun»? Kak MOXHO OOBSCHUTH, YTO TaKO€ «IPOITYyCKHAs
CIOCOOHOCTH KaHaja»?

Kaxkue noreHunanpHple NPENsATCTBUS OCI0KHSIIOT IPOLIECChl KOMMYHHUKAIIMY B OpraHu3alusx ?

KakoBo HazHaueHue JOKYMEHTa B YIIPABICHUN OpraHu3aiuei?

Kakue BUIbI TEKCTOBBIX JOKYMEHTOB 00ECIEUNBAIOT MUCbMEHHYI0 KOMMYHUKAIIUIO?

J71s1 4ero Hy»HO J1€TTOTPOU3BOICTBO?

Uto 03HauaeT MOHATUE «yHU(PHUKAIUS TEKCTOB YIPABIEHYECKIX JOKYMEHTOB»?

Kakue BUIbI 1€T0BBIX MTOCIAHUI COCTABIIIOT BHYTPEHHIOI U BHELIHIOK KOPPECIOHIECHIIUIO
opranu3anuu’?

B uem cocTosT oTIMYUTENBHBIE 0COOEHHOCTH O(PUIINATIBLHO-IEI0OBOT0 CTUIS 7

KaxkoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak Ha3piBaeTcs nepemnucka, KOTopas BEAETCS MEXAY Pa3HbIMU OpPraHU3alUsMU, a TaKxkKe
MEXy YaCTHBIMU JINLIAMHU U OPraHU3aLUsIMU?

Kak Ha3pIBaeTCs KpaTKoe peueBOE COOOIICHHE, MepeaHHoe (MPUHATOE) MO TeledOoHy MO
3amuch?

Kak m©aspiBaeTcs Qopmar Oymarum ¢ 3apaHee BOCHPOM3BEACHHBIMH PEKBU3UTAMH,
COJIEp>KaIlIMMHU MTOCTOSHHYI0 HHGOpMaIuio 00 opraHu3aliy — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecenia ¥ KaKoe MECTO OHA 3aHUMAET B paboTe PYKOBOAUTEIS?

Kakue BUIIBI €10BOM Oecelbl pean3yloTcs B MpakTUKe ynpapieHus? Kakoa 1enb Kaxaon
n3 HUX7/

Yro BKIIOYAET B ceOsl MOATrOTOBKA J1eJI0BOM Oecenl?

[Tepeuncnure 3Tansl 1€10BON OECebl.

YTo 03HAYAIOT CIIOBA «CIyHIaTh 3PHEKTUBHON?

Jnst kakux 1enei coOuparoTcst COBEIaHus /

Kakue nelicTBus BKIIOUaeT B ceOsl OJArOTOBKA JAEJIOBOTO COBEILAHU?

J11s 9ero Hy»KHa IOBECTKA JTHS ¥ IPOTOKOJI COBETLAHHS ?

KakoBa poib 1 3aa4u pyKOBOJUTEINS BO BPEMSI IPOBEACHUS COBEIAHNA?

Kak Ha3bIBaeTcsi 00s13aTelNbHOE MEpPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHUE BCE UJIEHBI
KaKoH-1ub0 opranuzanuu’?

Kak Ha3pIBaeTCsl AOKYMEHT, KOTOPBIH COAEPKUT HHPOpMAIMI 00 OCHOBHBIX BOMNpOCaX,
BBIHOCHUMBIX Ha 00CyxaeHue?

Kak Ha3biBaeTcsi mnepBUYHBIA OQUIUANBHBIA JOKYMEHT, B KOTOPOM OTpa)aeTrcs XOoJ
COBEILIAHUs1, MHEHHSI YYaCTHUKOB U IIPUHUMAEMBbIE PEILICHUS?

KakoBa posb nieperoBopoB B ynpaBieHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH JIEJIOBBIX IE€PErOBOPOB, OTJIMYAIOLIME HUX OT JPYyTrUX BHJIOB
KOMMYHHKaIUN?

Kakoga crieruguueckast GyHKIUS TEperoBopoB?

Kakoit MeTron BeneHHsS [EJOBBIX IIEPETOBOPOB CUMTAETCS HaubOoyee IEHCTBEHHBIM |
3hPEeKTUBHBIM?

[Touemy k meperoBopaM He0OXOIUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBS3b MEKIY BEJIEHHEM IIEPETOBOPOB M pa3pelIeHUEM
KOH(MIUKTOB?

Kaxoss!l npunnune! ['apsapackoro merona?

YTo Hy»HO cZeNaTh, TOTOBACH K IIPOBENECHUIO IEPETOBOPOB?

Kakoe 3HaueHne uMeeT ICUX0JIOTUYecKasi HOJAroTOBKa K eperopopam?
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Kak Ha3piBaeTcsi BHMJ J1€710BOM KOMMYHUKAIUM, LIEJIBI0 KOTOPOH SIBISETCA JOCTHKEHHE
corjacusi M BbIpaOOTKa COBMECTHBIX PpEIICHUH, A7 4ero o0s3aTeNbHO TOJDKHBI OBITh YYTEHBI
MHTEPECHI BCEX YYACTBYIOIIUX CTOPOH?

Uro Ha3bIBaeTCAd CTOJIKHOBEHHEM IPOTHBOIIOJIOKHO HANPABICHHBIX I€Jei, WHTEPECOB,
MO3ULMH WK B3MVIAI0B ABYX WIM OoJee Jroiel 1y rpynm?

Uto Ha3bIBAIOT C(HOPMYIHMPOBAHHBIM, BBIPAKEHHBIM CIIOBECHO M YMOLMOHAIBHO TpeOOBaHUEM
OJIHOM U3 CTOPOH?

Uro Ha3pIBaeTCs MOHUMAHUEM SMOLMK M YyBCTB JIPYTHX JIOACH, TOTOBHOCTH COTEPEKUBATH
IPYTUM, CIOCOOHOCTB «BXKHUThCS» B coOeceHuKa?

Kak M0>kxHO Ha3BaTh JIIOJIEH, Y KOTOPBIX MIOKA HET CBOETO MHEHUS 110 00Cy K 1aeMoii mpobiaeme?

Kak Ha3pIBaeTCsl 4elnoBEeK € MPEHMMYIIECTBEHHO KMHECTETUYECKMM (Ha YPOBHE OILYILEHHI)
CIIOCOOOM BOCTIPHUSATHSA?

KakoBbl 0COOEHHOCTH BBICTYIIJIEHHS MEpell ayAUTOPUEH IOCPAaB HEHHIO C MEXIMYHOCTHOM
KOMMYHMKaIUEH?

Kaknue MOXHO BBIJENUTH 3Talbl BBICTYIJICHUS MEpel ayIUTOpHEH, Ha KOTOpbIE CIeayeT
00paTuTh BHUMaHHE?

YTo JOHKHO OBIThH CHIEIAaHO IIPU BXOXKIEHUH B KOHTAKT C ayAUTOpUEH?

Kaknmu npuemMaMu MOXHO TIPUBJICYh BHUMAHHUE Ay TUTOPHN?

Kakue cyiecTBy0oT OCHOBHBIE ITOAXO0/IbI IOJJa4l MaTepuana’?

Kakue BbI 3HaeTE MpUEMBI yIIPaBICHUS! BHUIMAHUEM ayTUTOPHH?

Kak crnenyer roroBUTbCs K BBICTYIJICHUIO B ay TUTOPUN?

Hy>xHo 11 BBICTynaromemMy BOJTHOBATHCS ?

YTo HY’KHO Ul IPAaBUIBHOTO HACTPOsI [1a YCHEIIHOE BBICTYIIIIEHHE?

Urto moHuMaeTcst mo1 THPOPMaMOHHO-KOMMYHUKAITMOHHON Cpenoi?

Kak pa3BuBasiach MH()OPMaAIIMOHHO-KOMMYHHUKAI[MOHHAsI cpena?

KakoBbI mpuHIUIBI QYHKIMOHUPOBAHHS WH(OPMAIIMOHHO-KOMMYHHKAIIMOHHOH cpeibl?

Kakumu xapakreprctukamu 061aaaeT HHGOPMaMOHHO-KOMMYHHUKAIIMOHHAs cpeaa?

Kak pa3BuBaercs ”HGOpPMaIMOHHO-KOMMYHHUKAIIMOHHAs cpena’?

KakoBbl Bo3MoxkHOCTH VIHTEpHETA U €ro poJib B JEIOBBIX KOMMYHHKAIHSX?

Kakue BUABI JeMOBBIX KOMMYHHKAIMA B HH()OPMAIIMOHHO-KOMMYHHUKAIIHOHHON Cpelie Bam
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYMHOCTH JItOJI€H, KOTOpPbIE, B OTJIMYME OT MACChI, aJleKBATHO OCO3HAIOT
CBOU MHTEPECHI, aKTHBHO BOBJICUEHBI B ITPOLIECC UX peau3allui U, COOTBETCTBEHHO, 00J1aJal0T CBOMM
MyOJUYHO BBIpA)Ka€MbIM MHEHHEM?

Kak Ha3bpIBaeTCsi COBOKYITHOCTh KOMITBIOTEPHBIX TEXHOJIOTUH, OTHOBPEMEHHO HCIOJIb3YIOIIUX
HECKOJIBKO CITIOCOOOB NpeAcTaBIeHUS HHPOpMAUK?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIOMUN BO3MOXKHOCTh IOUCKA
nHpopmanmy B IHTEpHETE 110 3a1mpocy MoJIb30BaTeNs?

Kak Ha3pIiBaeTcs (hopMann30BaHHBIN HAOOP MPaBUII MPECTaBICHU HHPOPMALIUH 11 OOMEHa
€10 MEX/Ty TEXHHYECKIMH yCTPOHCTBAMHU B CETH?

Kak Ha3bpIBalOT BHYTPEHHIOIO JIOKAJIBHYIO YACTHYIO CETh OpraHU3alu?

Kak Ha3bIBatoTCs 1100BI€ OTHOILIEHUS TTOCPEICTBOM MEIUa, B3aUMOJIEHCTBUE CO CPEACTBaAMU
MaccoBOM MH(pOpMAaIUU TOCPEICTBOM UCIIONIB30BaHUs Bo3MokHOcTe Cetu?

Yro Takoe Mmpe3eHTaIHs U KaKoBa €€ POJIb U JICIIOBBIX KOMMYHHUKAIUSIX?

Kakue cymiecTByrOT BUIbI IPE3EHTAIINN ?

KakoBbI OCHOBHBIE PUHIIMITEI TTOJITOTOBKH JIEKTPOHHBIX W HACTOJBHBIX TPE3ESHTAIINH?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3eHTallMsl Ha OCHOBE CIaiI-1110y?

KakoBbl TpeboBaHuUsl, MpeIbsaBIsieMble K 0POPMIIEHHIO CIIali0B?

Kakue cyiiecTByI0OT OCHOBHBIE NTpaBHJIa CO3JaHHUs TEKCTOBOTO ciaia?

KakoBel 0COOEHHOCTH BBICTYIUICHUS TIEpe]] ayAUTOPHEH B COMPOBOXKIACHUHU SJICKTPOHHOM
IIpe3eHTaN?

Yro Takoe nenoBas yTUKa?

KaxoBa pomb AemoBoi 3THKH B TPOPECCHOHATHHON e TETLHOCTH?
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UTO0 BXOUT B MOHATHUE «KYJIBTYpPa JETOBBIX KOMMYHHUKALII»?

Kak Ha3piBaeTcsl ydeHHME O MOpaid, HPABCTBEHHOCTH WJIM CHCTEMA YHHUBEPCAIbHBIX H
crenu(puUecKuX HPaBCTBEHHBIX TpeOOBaHMM, CTaHIAPTOB M HOPM IMOBEACHHUSA, PEaTU3yeMbIX B
rpoiiecce 00IIECTBEHHOM KU3HU?

UTro Ha3bIBalOT COBOKYIHOCTBIO TpaaulMii, OOBIYAEB, COIMAIBHBIX HOPM, IIPaBHI,
PEryIupYyIOMIKX MMOBEICHHUE JI0eH B cpepe IeIOBBIX KOMMYHUKALIU?

Packpolite nonsTue «1ea0Boii 3tukeT». KakoBbl ero cocrasisironiue?

Kak Ha3pIBaeTCsl NOJYMHEHUE B COOTBETCTBUH C UEPAPXUUECKUM IOCTPOEHUEM OpraHU3aluu
Y MECTOM B HEM OIIPEICJICHHOTO PYKOBOAUTENS U COTPYAHUKA?

Kak HaszpiBaeTcst copMHpOBABIINIiCS 00pa3 JEI0BOT0 YeJIOBEKA MU LEJIOH OpraHnu3aluy, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKHU, OKA3bIBAIOIINE BIUSHUE Ha OKPYKEHHUE?

KakoBa riiaBHasi 0coOO€HHOCTH JI€JIOBOTO ITHKETa?

Kakue ocHOBHBIE MpaBUiIa 1EJI0BOTO 3TUKETA BbI 3HaETE?

B uem cocTouT CyTh MOHATHS UMUK JEJIIOBOTO YEIOBEKa» ?

Kak HazpiBaeTcs (peHOMEH COLMATIBLHOTO BOCHPHUSATHS, UHTEPIPETALUs YETIOBEKOM MPUYUH
MOBEJICHHSI JPYTOro YeJIOBeKa, a TAK)KE CBOET0 COOCTBEHHOT0?

YTo BXOIUT B MOHATHE «IAECTOBOM MPOTOKOID»?

Kakue Bam M3BECTHBI ICUXOJIOTMYECKNE MEXAHNU3MbI BOCTIPUATHUS?

Kakwue cymiecTByIoT TeXHUKH 3()()EKTUBHOTO PEUEeBOro OOIICHHUS?

Kakwue cymecTByOT OIX0/bl K OIpeAesIeHNI0 3()(HEKTUBHOCTH KOMMYHUKALIUN?

KakoBbl kpuTepuu otieHKH 3((HEKTUBHOCTH JI€TOBBIX KOMMYHHUKALIAN?

Kakue Bam n3BecTHBI (hakTOPBI NOBHIIEHUS 3()(HEKTUBHOCTH KOMMYHHUKALIUH?

Kakue Bam u3BeCTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIMN?

Kak onpenenuts KpUTUYECKYIO CUTYallMIO, B KOTOPOH HEOOXOAMMO MPUMEHSTH MPUHLIMIIBI
KOHCTPYKTHUBHBIX KOMMYHHKAITH1?

Kak Ha3bIBaeTcsi OTHOILIEHHE PE3yiIbTaTa, IOJYyUYEHHOTO OT OpraHMU3alud KOMMYHUKATHBHON
NeSITeNIbHOCTH, K 3aTpaTaM Ha ero noiyueHue?

Kak Ha3pIBaercs 1r00asi MOMBITKA yJAepKaTh CBOE MHEHHUE NMpHU ceOe M HEe BHIHOCUTH €ro Ha
obuiee obcyxaenue?

Kakue OCHOBHBIC TUCTAHIIMH, OOBIYHO COOJIOMAIOTCS OOJBIIMHCTBOM JIFOJICH B IpoIiecce
KOMMYHHUKauu?

Kakas Hayka, u3y4aer HeBepOaJIbHbIE BHEITHHUE IPOSBICHUS YEIOBEYECKUX UyBCTB U OMOLIMI?

KakoBbI IPUHIUITBI KOHCTPYKTUBHONW KOMMYHUKAIIMH?

Kakwue cymiecTByloT HE00XOUMbIE XapaKTEPUCTUKN KOMMYHUKAaTUBHOM TMYHOCTH?

J11s1 yero Hy»HO 3HaHUE HeBepOabHOrO s13bIka? [1o KakuM HeBepOaTbHBIM MPU3HAKAM MOKHO
y3HaTh O HECOTJIACUU C BaMU coOeceTHUKa?

Kakwue 3a1aun periaer ynpapieHHe BHYTPEHHUMH KOMMYHHKAIUS MU OpraHU3aIuu ?

Kakue cucreMbl BHEIIHUX KOMMYHUKAIUH, BaKHbIE JUIs1 pa0OThl COBPEMEHHBIX OpraHU3alui,
CYIIECTBYIOT?

Kakum o6pa3zoMm cpeactBamu peopMHUpyeTcs UMUK OpraHU3auu?

Yro Takoe 1esneBas ayaAuToOpusi?

Kak Ha3bIBaeTCsi COBOKYNHOCTH HOpPM, MpaBWjl, LEHHOCTEH, STHYECKHX CTaHIapTOB,
paszensieMbIX BCEMH COTPYTHUKaMH, (POPMHUPYETCS B Mpoliecce paboThl OpraHu3aluu?

Kak Ha3bIBaeTcs rpynna jirofei, 00beIMHEHHBIX OOIIMMU MPU3HAKAMU WM O0bEeIUHEHHAs
panu Kakoi-11bo 1enu iy 3aaaun’?

Kak Ha3piBaeTcs NpoJBHKEHHE HHTEPECOB YACTHBIX JIMI U KOPIOPATUBHBIX CTPYKTYp B
OpraHax rocyJapCTBEHHOH BiacTu?

Kakue cranapTHbie TeKCThI UCIIONb3y0TCs B PR-nedarensHocTH?

Kakwue 3a1aun pemaroT crienuaiicThl o CBA3SIM C TOCYIapCTBEHHBIMU CTPYKTypaMu?

B yem otiimaue GR u 1066upoBanus?

KakoBel ocHoBHBIE PpyHKIIMU |IR-0THENa (IR-MeHemkepa)?

Ha3oBure 0CHOBHBIE HHCTPYMEHTBHI KOMMYHHKAIIMM C UHBECTOPAMH.
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Kputepuu oriennBanus:

1) nosmHOTa M IPaBUIILHOCTH OTBETA,

2) creneHb OCO3HAHHOCTH, IOHUMaHUS U3yYEHHOI0;

3) s1361KOBOE O(OPMIICHHE OTBETA.

Onucanue mKaibl OLEHUBAHUA:

OreHKa «OTIIMYHOY» CTaBUTCS, €CIH 00YYaIOIIHIACS:

— J1aeT YEeTKHM, IOJIHbII U IPaBUIIbHBIM OTBET 110 BOIIPOCAM, 3aJJaHHBIM Ha JIOM;

— JlaeT UCYEPIIBIBAIOIINE OTBETHI HA JOTIOJIHUTEIbHBIE BOIPOCHI IIPENOJABATENS U ay IUTOPUN
B PaMKax 00CYyXJIeHMUS;

— JEMOHCTPHUPYET BBICOKHI YPOBEHB BIIAJICHUSI MAaTEPUAJIOM TI0 TEME OTBETa M OOCYXICHUS,
IIPEBOCXOJIHOE YMEHHUE (POPMYIMPOBATh CBOKO MO3UIHIO;

— MOXKET IPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MPAKTHYECKUMU MTPOOIIEMaMHU.

OreHKa «XOpOILIO» CTAaBUTCSI, €CIIM 00yYaroIuiics:

— JJaeT YETKUW U TIOJIHBIM OTBET, HO HEIOCTATOYHO IOJIHBIE OTBETHl HA JIOMOJIHUTEJIbHBIC
BOIIPOCHI IIPETNOIaBaTells U Ay AUTOPUH B PAMKax 00CYKICHMUS;

— JIEMOHCTPUPYET HE CTOJb BBICOKMI YpPOBEHb BJaJE€HUS MaTepHalloM IO TEME OTBETa U
o0Cyx1eHus1, POPMYIHPYET CBOIO MO3ULUI0 HEIOCTaTOYHO YETKO, Pa3MbITO, HE MOXKET B ITOJIHOM Mepe
OTCTauBaTh €€ B CIIOPE;

— MCIIBITBIBAET CJIOKHOCTH IPHU IEMOHCTPALMH IPAKTUYECKUX IPUMEPOB;

— IIOHUMAET CYTh UCHOJIb3yEMbIX TEPMUHOB.

OreHka «yJOBJIETBOPUTEIIBHOY» CTABUTCS, €CIIM O0yYarOIUIC:

— J1aeT KpaTKuil OTBET, HE PACKPBIBAIOIINN OCHOBHBIE aCIIEKThI MaTepHalia o TEME;

— IEMOHCTPUPYET HU3KHUI YPOBEHb BIAJICHHUS MAaTepHaIOM 10 TEME OTBETA U 00CYKICHHUS, HE
TOTOB OTBEYaThb HA JIONOJHHUTENBHBIE BOMPOCH, (OPMYIHPYET CBOIO TO3UIUIO Pa3MBITO,
IIOBEPXHOCTHO, HE MOKET OTCTOSITh €€ B CIIOPE;

— HE MOET MOJIKPETHTh CBOM OTBET MPAKTHYECKUMH MTPUMEPAMHU.

OreHKa «HEyA0BIETBOPUTENBHO» CTABUTCS, €CIIU 00yJarouiics:

— Jaer cnalblii OTBET MO TeMe, HE PACKPBIBAIOLINI CYTh BOIPOCa M OCHOBHBIC ACIEKTHI
MaTepuaa 1o TeMe;

— HE MOXET OTBETUTh Ha JOMOJHMUTEIbHBbIE BOMNPOCHl MO TEME WIM INPHUHITH y4acTue B
00CyKIEHUH;

— HE BUAMT CBSI3U TEOPUU C MPAKTHYECKIUMH TPOOIeMaMHu;

— HE BJaJIeeT TEPMUHOJIOTHEH.

Tembl 1OKIIa10B

Hoxnax ¢ mpe3eHTanMed — TMOATOTOBJICHHOE CTYJICHTOM CaMOCTOSATENbHO MyOIMYHOe
BBICTYIUICHHE TI0 TPECTABICHUIO0 YYEOHO-MPAKTUUECKOTO BOMPOCA MM MONYYEHHBIX PE3yJIbTaTOB
pelIeHust ONpeeICHHON yueOHO-HCCIIeIOBATENHCKON TTPOOIEMBbI (B COMMPOBOXKIECHUU JJIEKTPOHHOM
IIPE3EHTALINH).

[Ipu BBIMOTHEHWH MAOKJIANa CTYJIEHT JOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIC KauecTBa
HCCIIeIOBATENs: YMEHHE TPOBECTH HCCIe0BaHNE, YMEHUE MPENOIHECTH (IIPEe3EHTOBATh) Pe3yIbTaThl
WCCTIEOBAHUS CIYIIATEIISIM TIPU MIOMOIIHM MPE3CHTAIIMN U YMEHUE KBaTU(UIIMPOBAHHO OTBETUTH HA
BOIIPOCHI.

KoMMyHMKaIIMOHHAs CTpaTerus Kak €AMHCTBO 1I€NIEN, CPEACTB U TEXHOJIOTHM
Tunbsl KOMMYHHUKAIIMOHHBIX 1ieJIel

Bo3snelicTBue kak crparernueckast iejib KOMMYHUKAIIMOHHOM CTpaTeruu
®axTopsl 3)PEKTUBHOCTH BO3AEHCTBHS

BepOanbHble pecypchl JeTOBBIX KOMMYHUKAIUHA

HesepOanbHble pecypchl 1€710BbIX KOMMYHHUKAIIUH

Cpena kak pecypc A€TOBBIX KOMMYHHUKAIUN

JIn4HOCTHBIE pecypChl JENOBbIX KOMMYHHUKAIUI

YMeHue 3a7aBaTh BOIPOCHI U CIyLIaTh KaK pecypc AeI0BOM KOMMYHHUKALUU
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HNHpopMannoHHbIE TEXHOJOTUM KOMMYHUKAIIMOHHOTO BO3ACHCTBUS

Jloruko-nnanoruyeckue TEXHOIOIMM KOMMYHHUKAIIMOHHOTO BO3AEHCTBUS

MaHuny IS TUBHBIE TEXHOJIOTMH KOMMYHHKAIMOHHOTO BO3ACHCTBHS

CyrrecTuBHBIE TEXHOJIOIMH KOMMYHHUKAIIMOHHOTO BO3AEUCTBUS

OO01ast xapakTepUCTHKA MMyOJIMYHOTO BBICTYIICHUS

Kommnozuius myOoauaHoi peun

OO6miee nmpeacTaBiIeHre O IETI0BOM Oecere

Tunonoruyeckue MOAEIN YYaCTHUKOB JI€JIOBOM OeceIbl

Kak onpenenuts Tun codeceHuka

Br16op crpaTeruii oOmieHus

[TonroroBka AeIOBBIX COBEIAHUS

TeopeTnueckne acieKThl JEI0BbIX IEPETOBOPOB

OO011ast cxema eperoBOpHOro mpoiecca

Crpateruu BeeHUsI IEPETOBOPOB

[Tcuxonorunueckue GpakTopbl 1€I0BBIX IEPETOBOPOB

TpeboBaHUsT MEXIYHApPOAHOTO U TOCYIAPCTBEHHOIO CTaHAAPTOB MUCHMEHHOW JI€IOBOM
KOMMYHMKaIUU

@®opMBbl MUCEMEHHBIX JIEJIOBBIX KOMMYHUKALIUN

[TpouenypHsie BOIPOCH! AEIOBOH KOMMYHHKALUU

Coznanue OnaronpuaTHON 00CTaHOBKHU ISl 1€JI0BOM KOMMYHUKALIUU

Obecneuenye B3aMMONIOHUMAHNS YYaCTHUKOB JI€JI0BOM KOMMYHUKAIUH

TpeboBanus k Gpopme npeacTaBiIeHnss UHPOPMALIUU B TOKIIAJIE.

1. B noknane cieayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpanuy ¥ TaOJIMIBl UCMONB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIy4asX, €CIM OHHU
[IOMOTalOT PAaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe 0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NPeJUI0KEHUH, 001X
¢bpa3, TOBTOPEHUIA, JINITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxomuMo wu30erarh INTAaMIOB M KaHLEISIPU3MOB BpOJE «3a0CTPUTH BOIPOCH,
«BCJIEZICTBUE HAJIMUUSA», «B CBETEY, KUMEET MECTO», «(PaKTUUECKN», KIPAKTUUECKU» U T.II.

5. Heobxomumo ctporo coOumojaTh €JUHOOOpa3ue TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAILEHUI U CUMBOJIOB.

6. Hayto u3berars 4acToro nmoBTOPEHUS CIIOB, YHOTPEOIEHUS! OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, ABOMHOIO YIIOMUHAHUS MOHATHI B OJHOM (pase.

B 3akmroueHnu nenarorcst o01ue BHIBOIBL.

[TpesenTtauust — 310 Qaili ¢ HEOOXOAUMBIMU MaTepUalaMy JOKJIaja, KOTOPBI COCTOUT W3
MOCJe10BaTeNbHOCTH caiiioB. CTyZeHTYy He0OX0AUMO YMETh paclpelesiTh MaTepral B Mpenenax
CTpaHULbI ¥ TPAMOTHO pa3MelaTh OT/AEIbHbIE OOBEKTHI. B 3TOM eMy MOMOXKET 1€kl HabOp TOTOBBIX
00BEKTOB (MUKTOTPaMM, FT€OMETPUYECKUX (PUTyp, TEKCTOBBIX OKOH U T.1.).

TpebGoBaHust K Mpe3eHTauU

OpnHOlf M3 OCHOBHBIX IPOTpaMM I CO3/IaHUS NPE3EHTALMK SABISETCS HporpamMma MS
PowerPoint. IlepBblii ciaiij Mpe3eHTAUH IOJDKCH COJACpXKaTh TeMy paboThl, (GaMHUIHIO, MUMS H
OTYECTBO UCHOJIHUTEN, MNP yueOHOH rpynmsbl, a Takxke (HaMuiInio, UMs, OTYECTBO, JOJDKHOCTh U
YUEHYIO CTeleHb Ipenojanatens. Ha BTopoM craiife nenecoo0pa3Ho MpeacTaBUTh 1elb U KPaTKoe
cozepkanue mnpeseHtauuu. [locnenyrommue cnaipl HEOOX0IUMO Pa3OUTh Ha pasfenbl COIJIACHO
MyHKTaM IUIaHa J0KJIaaa. Ha 3akiItouuTeNnbHBIN Claif]l BBIHOCUTCS CaMO€ OCHOBHOE, INIABHOE W3
COJIepKaHuUs IPE3EHTALINN.

Kaxxnprit cnaiiy qoymKeH cofepkaTh 3arojioBOK. B 3arojoBkax TOJDKEH OBITH OTPaKeH BBIBOJT
U3 MpejicTaBIeHHON Ha cnaiine nndopmaruu. [Ipu qo6aBneHNH pUCYHKOB, CXEM, THarpaMM, CHUMKOB
9KpaHa (CKPUHIIOTOB) HEOOXOAMMO MPOBEPUTH TEKCT ATUX DJIEMEHTOB Ha HATMYHUE OITHOOK.

Kpurepun onieHuBaHus:

OCHOBHBIMHU TPEOOBAaHUSIMHU K JOKJIALy, IO KOTOPHIM MIPOUCXOIUT OLICHUBAHUS BBHITIOJTHEHHON
paboTHI, BJISIOTCS:
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— COOTBETCTBHE COJICPIKAHUS IOKIIa ]a TeME HCCIICIOBaHMS, €€ [IeTIM U IOCTABICHHBIM 3aJ1auaM;

— AKTYAJIbHOCTDb U MPAKTUUYCCKAA 3HAYUMOCTDb TCMbI, B3aUMOCBA3b MMPECAMETA UCCIICAOBAHUS C
pOOJIEMHBIMH BOIPOCAMHU HAYKHU U TPAKTUKH;

— aHaJIU3 CTEIICHU HAay4YHOH pa3pab0TaHHOCTH M30paHHOM TEMbI HCCIICIOBAHUS;

— JIOTMYECKasi IMOCIIEI0BATEIbHOCTh W3JIOKCHUSI MarepHaia, 4YeTKas IeJieBas OpHEHTAaIHs
paboThI, e 3aBepIICHHOCTS;

— aKTYaJIbHOCTb, JIOKa3aTelIbHOCTh U JIOCTOBEPHOCTh IPEACTABICHHOr0 B pabore
SMIIMPUYECKOTO MaTepualia, apryMEHTUPOBAHHOCTh U 00OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHA 1O
ucceayeMoi mpobieme, COOTBETCTBYIOIIUX ITOCTABICHHBIM 33/1a4aM UCCIICI0BAHHS,

— CaMOCTOSITEJIbHOE W TBOPYECKOE BBINOJHEHHE Pa0OThI, HAIMYKE Yy aBTOpa COOCTBEHHBIX
CYXKACHHH 110 POOJIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHWYHOE U TPaMOTHOE M3JI0KEHHE MaTepuaa;

— BJIaJICHHE aBTOPOM MaTepHaIoM HPH 3aIlIUTE JIOKJIaa C UCIIOIb30BAHUEM IIPE3CHTALHH.

OnucaHue mKaigbl OLICHUBAHUA:

OlLieHKa «OTIIMYHO» CTaBUTCSI, CCIIH:

— coJepkaHHE JOKJIaAa C IMPE3eHTAllMeld COOTBETCTBYET TEME HCCIICHOBAHHSA, €€ IEIIM H
MOCTaBJICHHBIM 33/a4aM;

—TEMa aKTyaJIbHad U IPAKTHYCCKU 3HAYUMaA, BBIPAKCHA B3ANMOCBA3b ITPEAMCTA UCCIICIOBAHUA
¢ IpOOJIEMHBIMH BOIPOCAMH HAYKHU U MPAKTHKH;

— NpPOBEJICH Ha BBICOKOM YPOBHE aHAJIM3 CTENEHU pPa3pabOTAHHOCTH BBIOPAHHOW TEMBbI
UCCIIC/IOBAHMS,

— IPHUCYTCTBYET JIOTUYECKAsl MOCIIEI0BATEIBHOCTh M3JIOKEHHUS MaTepHaa, 4eTKas LelieBast
opueHTalus paboThl, € 3aBEPIICHHOCTS;

— aKTYaJbHOCTb, JOKa3aTeNbHOCTh U JIOCTOBEPHOCTh IIPEACTABIEHHOr0 B pabore
IMITUPHYECKOTO MaTepHala, apryMEHTUPOBAHHOCTh 1 0OOCHOBaHHOCTh BBIBOJIOB M MPEIOKCHUIT 110
ucceyeMoit mpobiemMe, COOTBETCTBYIOIIUX ITOCTaBICHHBIM 33/1a49aM HCCIIEI0BAHUS;

— HPOJEMOHCTPUPOBAHO CAMOCTOSTEIFHOE U TBOPYECKOE BBIIOJHEHUE PabOThI, HAJTHYHE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOIIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHUYHOE U TPaMOTHOE M3JI0KEHHE MaTepuana;

— CTYJEHT NPOAEMOHCTPUPOBAII BBICOKUIN YPOBEHb BIIAJICHHUsS MaTEpPUaJIOM, OTBETHUJI HA BCE
BOIIPOCHI.

OneHKa «XOpOIIOo» CTABUTCS, €CITH:

— collepKaHue JOKIaja ¢ MPe3eHTaIeil COOTBETCTBYET TEME UCCIIEIOBAHUS;

— ¢1a00 BBIpaKEHA B3aUMOCBSI3b MIPEIMETa UCCIICIOBAHUS C TPOOJIECMHBIMHU BOIIPOCAMU HAYKH
U MTPaKTHKU;

— MMPOBEJICH aHATN3 YUeOHOM JTUTepaTypbl 0€3 CCHUIKM Ha HAYYHYIO JINTEPATypPy;

— HapyIIeHa JIOTHYECKas MOCIEA0BaTEIbHOCTh N3JI0KEHHS MaTepHaa;

—  HeNOCTAaTOYHAas HMIUpHYeckas 0a3a  HWCCIENOBaHWS: HE  IPOAHAIN3UPOBaHA
NPaBONPUMEHHUTENIbHAS IPAKTHKA, CTATHCTHYECKHUE TaHHBIC U T.11.

— HEAO0CTAaTOYHAaA apryMmCeHTalMd CACIIAaHHBIX BBIBOOOB;

— CTYJICHT MIPOJIEMOHCTPHUPOBAJI HE CTOJIb BHICOKHI YPOBEHB BIIJCHUS MaTepHaIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OreHka «yJJOBJIETBOPUTEIBEHOY» CTABHUTCS, ECITH:

— coJiepKaHUe JOKIIa/a ¢ MPe3eHTalMeil He pacKpBIBaeT TeMy HUCCIICIO0BaHNUS;

— He BBIpa)KeHa B3aMMOCBSI3b IPEIMETA UCCIIEIOBAHUS C TIPOOJIIEMHBIMU BOTIPOCAMU HAYKU U
MPAKTHKU;

— He MPOBEJICH aHAIIN3 CTENICHU pa3pad0TaHHOCTH TEMBbI UCCIICOBAHMS;

— Marepual U3JI0KEeH HEMOCIe[0BAaTeIbHO 1 HEJIOTUYHO;

— OTCYTCTBYET JJOCTaTOYHAsI IMITUpUYIECKas 0a3a;

— HET COOCTBEHHBIX BBIBOAOB, HC ITPOACMOHCTPHUPOBAHA CAMOCTOATCIbHOCTD Cy}KI[eHI/II\/'I;

— CTYJICHT NMPOAEMOHCTPHPOBAT HU3KUI yPOBEHb BIIaJICHUSI MaTCPUATIOM.

O1eHKa «HEYI0BIETBOPUTEIHHO)» CTaBUTCS:
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— paboTa He mpecTaBiieHa JTN00 He COOTBETCTBYET BCEM 3asIBICHHBIM KPUTEPUSIM, BBITIOITHEHA
C HapyIlIeHueM TpeOOBaHUHN, CTYIEHT HE BJIAZICET MaTEPHUAIIOM.

[IpumepHbIe TECTOBBIC 3a1aHUsI

Tect — 3TO cHcTeMa KOHTPOJIBHO-U3MEPHUTEIBHBIX MaTepUaoB creluduueckoi HopMmel,
OIPEICIICHHOTO CO/ICPIKAHMUS, YIOPSJOYCHHBIX B paMKaX OMpPEACICHHON CTPAaTeTHuH MPEIbsBICHUS,
HO3BOJISIFOLIAs] KAUECTBEHHO OLCHUTD CTPYKTYPY U 3)(GEKTUBHO H3MEPUTh YPOBEHb 3HAHHUM, YMEHHUI
Y HaBBIKOB 110 Y4eOHOI quCIUILIHHE. TecTUpOBaHUE SBISCTCS OJHOM U3 POpM TEKYyLIEr0 KOHTPOJIS U
H03BOJISIET TPOBEPUTH CHOPMHUPOBAHHBII YPOBCHb 3HAHHH 110 JUCIHUILIHHE.

TecTsl MOTYT BKJIIOYATh B cEOI:

— BOIIPOCHI C €INHCTBEHHBIM BBIOOPOM;

— BOIPOCHI C MHOXKECTBEHHBIM BHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHE;

— BOIIPOCHI, CBS3aHHBIC JOMIOJTHEHHEM KOHTEKCTA M T.I.

Tema 1. [TonsiTue, BUABI ¥ MPOLIECC KOMMYHHKALIMH B OpraHU3aIiIx
1. KoMMyHHKaIIuK peaau3yloT OJHY U3 CIEAYIOMNX QYHKINH:
KOHTPOJIbHAS

UHQOpMaIMOHHAS

IKOHOMHYECKast

IpaBoOBast

2. B pamkax TpeTheil KOHUENIMH CYIIHOCTH HH(opManuu (JIOTUKO-CEMaHTHYEKUH TOAXO0),
WHPOPMALUS TPAKTYETCS KaK:

Mepy HEOIPEIeNICHHOCTH COOBITHS

pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS

JeHCTBYOMIas, MoJe3Has1, paboTaroIas YacTh 3HAaHUI

CBOWCTBO MaTe€pUU CO3AAET MPEICTABICHUE O €€ IPUPOIE U CTPYKType

3. YTo He BXOAUT B XapaKTePUCTUKY yIpaBlieHUeCKor HHpopMaun?
COIIOCTaBUMOCTE

OTKPBITOCTh

CTOUMOCTB

00beM

4. B ocHOBe HeBepOaTbHON KOMMYHHKAITIH JIEKHUT:

uH(opMaIysl, ocIaHHas OTIPaBUTEIEeM 0€3 HCIIO0Ib30BaHHS CIIOB
JIpyrue crnocoObl epenadn HHhopMaun

MH(pOpMAILUs, TOCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. UTo He BXOAUT B YPOBHU KOMMYHUKAIIUU?
HUCXOJSIINE KOMMYHHUKAUU

KOOpAMHALINS

BOCXO/ISIINE KOMMYHHKAIUN

MOTHUBALUS

6. Ha emkocTh KOMMYHUKATHUBHBIX KaHAJIOB HE BJIMACT OAWH M3 q)aKTOpOBZ
BO3MOXKHOCTb 0O€ecIie4eHust OBICTPOMA, IByCTOPOHHEH 0OpaTHOM CBSA3H
CHOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CUTHAIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJBKO OAMH CUTHAI

CITOCOOHOCTh 00ECTICUHBATH TMIHBIA ITOAX0 K KOMMYHHKAITUSM

7. Kaxoii 3ieMeHT BXOJIHT B Mpoliecc oOMeHa nHbopmanuu?
obpatHas CBS3b

nepeaaya HHPOPMaIUH

KaHaJl

JIEKOITUPOBaHNE

25



8. K KOMMYHUKATHBHBIM HaBBIKAM OTHOCSTCS:

YCTaHOBJICHHUE OOIIHOCTH C COOCCETHUKOM.

paboTa ¢ JOKyMEHTaMH, IMCbMaMH, CITy:KeOHBIMH 3aICKaMU
CIylIaHue CoOeCeIHUKA U BOCTIPUATHE TEPeaaBacMoi M HH(POPMAIHN
BEJICHHUE JICTOBBIX Oece/l, COBEIIaHUA, TEPErOBOPOB, BHICTYILICHHH

9. IlpuyrHAMU TIJIOXOW KOMMYHUKAIIMHA MOTYT OBITb:
CTEPCOTHITBI

npeHeOpexeHue hakraMu

JICKOTUPOBaHKE

MPEB3ATHIC TPEICTABICHUS

Tema 2. JlenoBas nepenucka

1. K oCHOBHBIM 3TanaM yHH(PHKAIIIH TEKCTOB OTHOCSTCS CIIEAYIOIINE:
yHUUKALUS SA3bIKOBBIX CPEJCTB BBIPAXKEHUS COJIEPKAHUS B TEKCTE JOKYMEHTA
pa3paboTka rpaduueckoro marepuasia

pa3paboTka YHU(PUIIMPOBAHHBIX TEKCTOB B BUJIE CBI3HOTO TEKCTa

YHUPUKALUS CTPYKTYPHI TEKCTa, HanboJiee OTBEYAOIIeH HA3HAYCHHIO IOKYMEHTA

2. UTo He OTHOCHUTCS K BUJIY JEJOBBIX MOCIAHUN, KAXKIBIH U3 KOTOPHIX TaKXKe, MO CYTH,
SIBJIIETCS CITYKeOHO 3aITUCKOi1?

00BsICHUTEIIbHAS 3aIICKA

UH(pOPMAaLIMOHHAs 3aIMCKa

WHULAATABHAS 3alICKa

JIOKJIa[{Has 3aIluCcKa

3. ComocTaBhTE Ha3HAUCHUE ACJIOBOI'O ITMCbMa C €TI0 BUIOM

[lepenaya nnpopMau BCIOMOTaTEIHLHOTO I€TI0BOTO [Mucemo-pesrome
Ha3HAYCHUS

[Tepenaya nH(pOpMaIHK HENEBOTO JETOBOTO HA3HAYCHHS [Mucemo-io3ApaBiIeHne
DTUKETHbIE MHChMa [TuceMo-pexnamarnus
[Tepenaua nndopmaruu 001IETO XapaKTepa ComnpoBoUTENTEHOE TUCEMO

4. O0006mmast Tpe6OBaHUS K A3BIKY U CTHIIIO IOKYMEHTa MOYKHO CKa3aTh, UTO MPHU €ro CO3JaHuHU
JIOTKHBI OBITH COOJTIO/ICHBI CIEYIOINE YCIOBHUS:

[IOJTHOTA U3JI0KEHUS

TOYHOCTb, ICHOCTh U3JIOKEHUS, HE IOMYCKAIOIIas BO3MOKHOCTH Pa3UYHBIX TOIKOBAHUN

KPaTKOCTh, CXATOCTh MU3JI0KCHHS

CTEPEOTHITHOCTh U3JI0KEHHS, CTAHAAPTHOCTh (DOPMYIHPOBOK

5. Uto He sBNsETCS MOACTHIIEM O(PHUIIMATBEHO-IETIOBOTO CTUIIS?
MOJCTUIIb CYJOITPOU3BOJICTBA

SKOHOMUYECKHUHU

aIMUHUCTPATUBHO-KAHIICIISIPCKUN

3aKOHOJATEIbHBIN

6. ComocTaBbTe CMBICIIOBOM aCIeKT COOOIIEHHUS C IIaroJIbHON KOHCTPYKIHEH

[Ipennoxenune 3aBepsieM

IIpukas ITocTanoBis10

Coo0mrenne [Ipencrasmsiem Bam
Oobemanue CraBum Bac B n3BecTHOCTB

Tema 3. JlenoBeie Oecepl M COBEIIAHUS
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1. K Bugy nenoBoii 6eceibl He OTHOCHUTCS:
npoOsieMHast

SKOHOMHYECKAas

JUCLUILIMHApHAsA

OpraHu3aIMOHHAs

2. [Ipu3HakaMy MOBCEIHEBHON KOMMYHHKAIIUU B cepe OBITOBOIO U APYKECKOTO OOIICHUS
SIBJISTFOTCSI:

CBSI3aHHOCTH C MIPUHATUEM KaKHX-JINOO pelIeHUi

OpPTaHU30BaHHOCTh

CIIy4ailHOCTh

pa3Ho00pPa3HOCTh 00CYKIAEMBIX TEM

4acToTa Iepexo/ia OT OJJHOU TEMBI K IPyTroi

3. Ilopsinok BeneHus JenoBOM Oecebl BKIOYAET B ceOs CIEIYIOLIYIO MOCIIEA0BaTEIbHOCTh
JCHCTBUI: pacCTaBbTE B IIPABWIBHOM ITOPSAKE

00MeH MHEHUSIMU

pe3rome

YTOUYHEHUE LIeNH, 33/1a4, COJepkKaHUs Oece1bl

coobuienrne NHPOPMALUHI U U3JI0KESHNUE CBOCH MO3UIIH

YCTAHOBJICHHE KOHTAKTa MKy coOeceHUKaMU

4. JlenoBoe MUCbMO JOJKHO COJIEPAKATh ONPEEICHHbIC PEKBU3UTHI:
HAaNMEHOBAHUE OPraHU3alNU-OTIPABUATEIIA

aZpec OpraHu3auuu-noayqaress

tenedoH

HOMEp aKTa

MMOYTOBBIN MHJIEKC

5. ConocraBbTe BUJ] COBELIAHMS C IEPUOJUYHOCTHIO UX IIPOBEICHUS

WHCTpYKTHBHOE peryJsipHble
OneparuBHOE pa3oBbIe
[TpoGnemuoe 10 Mepe HEOOXOAUMOCTH

6. ITlopsnok opraHM3alid M MOJATOTOBKM COBEHIAHWMN BKJIIOYAET B ceOs CIEAYIONIYIO
MOCJIeIOBATEIBHOCTD JIEHCTBUI: pacCTaBbTE B MPABMIILHOM MOPSAKE

(opMHpOBaHUE TTOBECTKH JTHS

OTIpeIeIeHNE COCTaBa YYaCTHUKOB

oTpeieNIeHue 3a/1a4 U TEMAaTHUKU COBEIAaHUS

NPUHSATHE PEIICHHS O MMPOBEACHNUN COBEIIAHUS

7. s nonaepxaHus 0JaronpusaTHo paboueil atMocgepbl peKOMEHyeTCs:

IpeceKaTh arpeCCUBHbBIC PEITUKU CO CTOPOHBI YYaCTHUKOB

OTKa3aTbCA OT KaTCrOPUYHBIX CY)K)ICHI/IP'I, HE JOITYyCKArOIMUX BOSp&)KeHI/Iﬁ

JIOITyCKaTh HET0OPOKeNaTeTbHOIO TOHA B BHICTYIUICHHUSIX YYACTHUKOB U PYKOBOIUTEIIS;
HE HaBS3BIBATh CBOIO MO3UITHIO, OCOOCHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IEperoBOPsI

1. Kakue ycinoBus 0TIMYalOT NEPETOBOPHI OT MHBIX BUIOB JEJIOBBIX KOMMYHHKAIUI:
MEPEroBOPHI BKIIOYAIOT HA0OP TAKTUUECKUX PUEMOB, HAIPaBJICHHBIX HAa IOUCK
MIEPETOBOPHI BEJTyTCS MEXKITy CTOPOHAMH, 003 JAFOIIIUMH IPUMEPHO PABHBIM CTATYCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP ONIEpATUBHBIX IPHEMOB, HAITPABICHHBIX HA TIOUCK
HEOOXOIUMOCTD yUeTa HHTEPECOB BCEX YYACTBYIOLIMX CTOPOH
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2. lpuzHakamu KOH(IMKTA SBISIOTCS:

BOCTIPUSATHE TPOTHUBOPEYMS YYACTHUKAMH TPUBOJIUT K OCO3HAHUIO HEOOXOIUMOCTH pa3pelIeHUs
KOH(IIUKTa

HaJIM4YHe CTONIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIIPHUIATHE YIYACTHUKAMH, CBSI3aHHOE CO CTPECCOM

HaJIMYNe CTOIKHOBEHHUS U 00bEKTHBHOE €T0 BOCIIPHATHE YIACTHUKAMH, CBI3aHHOE C ITOJIOKUTETHHBIMHU
SMOIUSIMU

MPOTUBOPEYUS 1eJIeH, HHTEPECOB, MTO3UILINN, MHEHU WK B3IJISII0B

3. K gacto BCcTpeuarouMcss HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE OMPE/ICIICHHBIX 3aCIIyT

BO3MOXXHOCTb HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOW YKU3HBIO
YyBCTBO MPUHAJICKHOCTU K KaKOH-TNO0 rpyIie

9KOHOMHYECKOe Oaronoiyine

0€e3011aCHOCTh

4. TopsAaok ATANoOB MOATOTOBKH TEPETOBOPOB BKIIIOYACT B CE0s CICAYIONIYIO TOCIEIOBATEILHOCTh
JIEHCTBUIU: pacCTaBbTE B IPABUILHOM MOPSIKE

aHaIu3

KOPPEKTUPOBKA BOCTIPUATUSA

OIICHKa BapUAHTOB

oTpezieNieHIe [ENH

5. Hdns Toro 4TtoOBI CTaqo0 BO3MOKHBIM NPHUBJICUCHHE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CJEIYIOLIUX YCIOBHMA:

pelIeHne Kak10i CTOPOHBI O MPUBJICYEHUH TIOCPETHHUKA TOJDKHO OBITH JT0OPOBOJILHBIM

UMeeT MECTO KOH(MIIMKT HEOCPEICTBEHHOTO O0IICHUS;

JIOJKHA OBITH 00IIasi OpUSHTAIINS Ha IOCTHIKCHHUE Pe3ylibTara

pelIeHne KaXkK10i CTOPOHBI O MPUBJICYCHUH ITOCPEIHNKA HE JIOJDKHO OBITH T0OPOBOIBHBIM

6. Kakue Tumm4HbIC CHUTyalluM B TMpoLiEccEe IEPEroBOPOB TPEOYIOT OMNpEeSiCeHHBIX yMEHUH H
TPEHUPOBKU?

[Ipeccunr, npsiMoe BO3AE€UCTBHE HAa TUYHOCTh

YyacTtHuK NEPETOBOPOB MMOYYBCTBOBAJ, YTO C HUM HUKTO HE co61/1paeTc;I BECTHU NIEPETOBOPLI

CTOpOHBI BBICKa3aJIM )KECTKOE HEXeJIaHUE MEHATh YTO-TM0O0 B CBOMX MO3ULIHUAX

CTopOHBI BBICKA3aJIM )KEJIaHUE MEHSTh YTO-TH00 B CBOEH MMO3ULNHU

7. Kaxue mepBUYHBIC YCTAHOBKHU HE TOMSTCS JJISL JOCTHXKEHUS YCIIeXa IeperoBOPOB?
0XXUJAHUE, YTO MOXKET MPOCTO HE MOBE3TH

JKeJlaHW€ TIOHPaBUThHCA

MIPOMU3BECTH IMOJIOKUTEIIBHOE BIEYATICHUE

Tema 5. BricTymuienust nepes ayauTopuei

1. UTo HEe BXOIUT B 3TANBI KOMMYHHKAITUHU C ayJUTOPUEH

HE JIOCTI)KEHHE CHHEPTeTUIeCKOro AP QexTa

BEJICHME MTPOLECCA B3aMMOAECHCTBHUS BBICTYTAIOMIETO U CIYLIAFOIINAX
BXOKJCHHE B KOHTAKT

ornpeziesieHe 0COOEHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeieHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXKIble:

45 MUHYT

60 MuHyT

15 munryT

30 MuHYT

3. Oxuganus ay IUTOPHUH MPEATIOIAral0T HECKOJIBKO aCIIEKTOB:
OXHJAHUE TOT'O, YTO BBICTYIIJIICHUC HE 6yueT COOTBECTCTBOBATh KYJIBTYPE O6H.I€HI/I${
BEICTYIUICHHE OyIeT KOHTPYIHTHBIM COIMATBLHON KYJIETYpe OOIIEHUS
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BBICTYIUICHHE OY/IET OIXOIUTE IPO(EeCCHOHATBHOU KYIbTYPE OOICHHS
OKHJJaHHE TOTO, YTO BBICTYIUICHHE OYJET COOTBETCTBOBAThH KYJIbTYPE OOIIECHUS

4. HanGonee BayKHBIMU TTPU3HAKAMHE KIACCH(PHUKAINH IS IEJIOBBIX KOMMYHHUKAIMH THIIOB ayAUTOPUHU
SIBJISIIOTCSI:

0 OTHOIIICHUIO K BOCIIPUHUMAEMON MH(POPMAaIIUU

o pasmMepy

10 YPOBHIO OJATOTOBIEHHOCTH

IO CTETICHU HE OJTHOPOTHOCTH

5. I'maBHBIM PU3HAKOM, CBUAETEIILCTBYIOIIMM O TOM, YTO BBICTYIIJICHHE IPOXOAUT YAAUHO, SBISIECTCS:
BBIpa)KEHHE JIMIl HE COOTBETCTBYIOIEE

HaJlIW4yhe KOHTAaKTa Iia3

HE YCTOMYMBOE BHUMAaHHUE ayIUTOPUH

YCTOMYMBOE BHUMAHHUE ayAUTOPUU

6. Ilopsmox pacmonoXeHHs OSTamoB IOATOTOBKM K  BBICTYIUIEHMIO HMMEET  CIEAYIOIIYIO
MIOCIIE0BATENIBHOCTD: PACCTABBTE B IPABUIIBHOM TOPSIIKE

OLICHKA ayIUTOPHU M 0OCTaHOBKH, BEIOOP MOJIX0/1a K M3JI0KEHHIO

TICUXOJIOTMYECKas MOATrOTOBKA K BBICTYIUICHHUIO

OIpeJieJIeHHE TEeMBbI U 1IeTIM BBICTYIIJICHUS, pa3paboTKa I1aHa BBICTYIICHUS

nog0op MaTepuaia, BbIOOp CTPYKTYPHI U JIOTHKH BBICTYIIJICHUS, IPY HEOOXOIMMOCTH KOPPEKTUPOBKA
I1aHa, BEIOOP crtocoO0B BU3YabHON MOAJICPIKKH

7. OCHOBHAs 4aCTh BBICTYIUICHHUS IIEpE] Ay JUTOPUEH JTOHKHA BKIHOYATh:
OTBETHI Ha BOIPOCHI, HEUTPATH3ALUIO BO3PAKEHUN

JOCTHIXCHHUE LCJIN BBICTYIIJICHUA

HE apryMEHTHPOBAaHHOCTb

WHPOPMUPOBaHHE

Tewma 6. CoBpemeHHBIE POPMBI IETOBBIX KOMMYHUKAIIAH

1. T MaccoBOi KOMMYHHKAIMH XapaKTEPHBI CIEAYIOIINE ICUXOIOTHYECKHE TPOLIECCHI:
DopMUpOBaHUE LIEHHOCTEMN

He Bocnpusitue nadopmannu

MoTHBanys U aKTUBU3ALUs] TBOPUECKOTO MBIIIITICHMS

WHTepec, noapaxaHue

Pacnpoctpanenue ciyxoB

2. NadopmalimoHHO-KOMMYHHKAIIMOHHASL CpeJla B CHJIy CBOMX OCOOCHHOCTEH MMEeT Ompe/eieHHbIe
XapaKTEPHBIE CBOMCTBA:

JelIeBU3Ha MOTyYeHUs] HHPOPMaLUU

HHU3Kasi CKOPOCTb epeadn

JIOPOTOBU3HA MONYYECHHUST HH(POPMAIIUU

O6’L€III/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAA

BBICOKAsi CKOPOCTh Iepeaadn

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCETO0 MOKHO HAWTH:
TEKCTOBBIE (haillibr;

U POBEIE CIANIBI

BHJIEO TEKCTEI

3BYKOBBIE (aiiiIbl

4. Ilpenmy1iecTBAMH UCIIONB30BaHUs IHTpaHET SIBISIFOTCS:

cHIDKeHHe 3QQEeKTHBHOCTH B3aUMOACHCTBHH

JIETKUH TOCTYII IIepcoHala K HeOOX0UMBIM JaHHBIM B IH(POBOM BUJIE
CHIDKEHHE TIPOU3BOIUTENILHOCTH TPY1a

MTHOBEHHAs ITyOJIMKAINs TAHHBIX
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5. Ilenu co3gaHust 3JEKTPOHHOTO MPABUTENIHCTBA:

3¢ eKkTUBHOE M MEHEe 3aTPaTHOE YIIPABICHUE FOCYCITyraMu
COBEPILICHCTBOBAHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BIIACTH TIEPE]] HAPOIOM

3aTpaTHOE YIpaBlieHNE TOCyCITyraMu

W3MEHEHHUE B3aUMOOTHOIICHUH MEXKy OOIIIECTBOM M MTPABUTEIHCTBOM

6. HemoctatkamMu 35IeKTPOHHON TTOYTHI SIBIISIOTCS:
ABtopcTBO Bompoca: Komomueny Aunpeit Banepsesuu
JIOCTAaTOYHO BHICOKAs HA/IC)KHOCTD IOCTaBKU COOOIICHHS
HaJIMYMe TaKOTO SBICHHA, KaK CIlaM

MPOCTOTa UCTIOIB30BAHUS YEIIOBEKOM H ITPOTpaMMaMH
JICIICBH3HA U OBICTPOTA TIepeaun COOOIICHMIA

7. Ilo criocoby mpeacTaBIeHns MPEe3eHTANH MOXXHO BBIJICIHTb.
MIpe3eHTalLus, KOTOPYIO BEIET CEKPETaph

MPE3CHTALINS, KOTOPOH yIpaBisieT MpUriameHHoe JIUIO (TOTABIIHK)
Mpe3eHTalus, yIpaBisieMas: pyKOBOIUTEIIEM

aBTOMAaTHYECKU JEMOHCTPUPYEMast IIpe3eHTALUA

8. o dhopme npencrapnenwst nHOOPMALIUK TIPE3CHTAIIMH TTOIPA3ACTSAIOT Ha:
HACTCHHBIE MPEe3eHTAINN

MpE3EHTAllMU B BUJE CIAiJIOB

HACTOJIbHBIE MPE3CHTAIIH

WHTEPAKTUBHBIC TTPE3CHTAIIUN

9. Tlopsmok pachoJOKEHUs CHAaHOB HMEET CIEAYIOIIYI0 IOCIEA0BATeIbHOCTh: PACcCTaBhTE B
MPaBUIBLHOM MOPSAKE

TUTYJIbHBIN JTUCT

coaepKaHuE MPEe3eHTaAlUN

OCHOBHAsl 4acCTh MPE3CHTAUU

3aKJIFOYMTENBHBIN Cllaiia

pe3toMe, BBIBObI

10. 3a kakoe BpeMs ujes cliaiiia ToHKHA BOCIIPUHUMATBCS C MIEPBOTO B3TJIsIA:
20-25 cexkyHn

10-15 cekyHn

15-20 cexyHn

5-10 cexynn

11. TlpuumHamu u3MeHEHHs 3arojioBka cnaiga «MotuBbl koMnanud 3AO “MamxonauHr’ mno
MIPUHSTHIO PEIIEHUS O CO3JIaHUH KaJIPOBOTO pPe3epPBa» MOTYT OBITH:

HE COJCPNHUT BAKHYIO HHPOPMAIUIO

COJICPKUT M3ITUIIHIO HH()OPMAIINIO

3aroJ0BOK CIIMIIKOM JUIMHHBIHA

HE COTJIacyeTCs ¢ TEKCTOM Cliaifia

12. JIas yCHemHoro BEICTYIUIEHUS HY XHO.
YeTko MmpeacTaBiIATh cede Lellb

Ilnoxo 3HaTh CBOI MaTepua

BrITh HE yBEpEHHBIM B ycIiexe

3HaTh COCTaB ayJUTOPHUH

13. Ecim geTanbHO ONWCHIBATH JIEHCTBHUS BBICTYMAIONIETO B MOMEHT CMEHBI Cjaima, To
MOCIIEI0BATENBHOCTD JIEHCTBUN OYET BHITISAAETh CICAYIONUM 00pa3oM: pacCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHre MOTYaHAS B MOMEHT CMEHBI CTaporo cliaiijia Ha HOBEI.

BoccraHoBneHue 3puTeNbLHOIO KOHTAKTa B MOMEHT Havalla pacckaza O HOBOM cliaiijie
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CoxpaHeHHE 3pUTENBHOTO KOHTAKTa C ayAWTOpHEH TpPH H3JIOKEHHUH JIOTHYECKOTO TIIepexoaa K

CIEeAYIOLIEMY CIaly.

cllafaa.

COXpaHeHI/IC 3PUTCIILHOTI'O KOHTAKTa C ayz[HTopHeﬁ npu 3aBCPUHICHHUN 06CY)K)_ICHI/I$I mpeaAbIAYyIICro

Tema 7. [lenoBast 3TUKa, 3TUKET U KYJIbTYpa B chepe ISIOBBIX KOMMYHHUKAITHI

1. B xakux mpaBuiiax U HOpMax pacKpbIBACTCs MPUHITUIT JOOPOCOBECTHOTO OTHOIICHUS K TPYLy?
OepexHOEe OTHOIICHUE K OPYIHSIM TPy Ia

aKKypaTHOCTh B BBITIOJTHCHUU CBOUX O0S3aHHOCTEH

CTPEMJICHHE K COBEPIIICHCTBOBAHUIO MaCTEPCTBA

000Bb K M30paHHOM Mpodeccuun

BBICOKas TPEOOBATEIHLHOCTh K Ce0e M OKPYKAFOIIUM: KOJIJIETaM, KIIMEHTaM

cOOJIFOICHUE TUCITUTUIMHBI TPY1a

JKellaHHUe TIOJIETUTLCS CEKPETaMH CBOETO TpyJia (HACTaBHHYECTBO)

coOmoeHre GOPMANBHBIX MPABMIT U3 JTOJDKHOCTHBIX HHCTPYKIIUH

2. Ko BnepBbIe BBEIN B HAYYHBIH 000pOT TEPMHH 3THKA?
Tunepon

Apxumen

Coxkpart

ApucroTenb

3. Peub BocniprHUMAETCS KaK KyJIbTYPHasi, €CIIH BBITIOJTHAIOTCS CIIETyIOIIE TPEOOBaHHUS:
MPaBUIIBHO YIOTPEOJISIFOTCS CII0BA

OTCYTCTBYIOT CJIOBa-IIapa3uThl

UCTIONIB3YIOTCS 000POTHI, COJIEpKAIIIE JIUITHNAE CTI0Ba

JIOTTyCKaeTcsl HeBepHasi HHTOHALIUS

4. EcTh 511 pa3HHUIIa MEKIY JACTOBBIM U OBITOBBIM ATHKETOM?

JIEJIOBOM STHKET MO CPAaBHEHUIO C OBITOBBIM OoJiee OHIIMATICH, STO OMPEACISeT BCE OTINYIUS
OHH ITOYTH OIMHAKOBBI

B JICIIOBOM ITHKETE OOJIBIIIE TTPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeieHHbIX IPaBUII OTHOCSTCA K I€JIOBOMY STHKETY?
He OyJbTe HEePSIIIUBEI

JQyMaiiTe o ApYTHX, a He TOJNBKO O cede

CllepKMBaiiTe CBOE pa3paxKeHue

OyabTe M00€e3HbI, JOOPOXKeNTaTeIbHbl U IPUBETIUBbI

JlefaiiTe Bce BOBPEMSI

IPOMKO HE CMENTECH

He OoJTaliTe JIUIIHErO

TOBOPUTE U MUILINTE XOPOIINUM SI36IKOM

0JIeBaliTeCh, KaK MOJI0KEHO

6. [lenoBoi mpoOTOKOI — 3TO:
IpaBuUja, PETJIAMEHTHUPYIOLIUE IMOPSI0K BCTPEd M MPOBOJOB, NPOBEJICHUE Oecell U IeperoBopoB,

OpTaHU3AINIO TIPUEMOB U JICTIOBOY MEPEITUCKH.

CBOJ IIpaBUJI B ACJIOBBIX U CJ'Iy>Ke6HI>IX OTHOIICHUAX
OCO3HaHHeC )_'[O6pOCOBeCTHOFO HCIIOJIHCHUSA COTPYAHUKAMH CBOUX 06ﬂ3aHHOCTeﬁ;

7. BI/I,I[EIMI/I 9THUKETA, BBIACIACMBIX 11O KPUTCPUIO TOM C(bepBI ACATCIIBHOCTHU, B KOTOpOﬁ €ro HCO6XOI[I/IMO

MNPUMCHSATD, ABJIAIOTCA:

JICIIOBOM STHKET

HE CBETCKHH dTHUKET
JIMIIOMATHYECKUH STUKET
BOMHCKHH 3THKET

8. I/IMI/I}_I)K HC BKIIFOYACT CJICAYIOMINEC KOMIIOHCHTBI:
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IIpodeccrnonanbHbIe KOMIIOHEHTHI
OTHYHBIE KOMIIOHEHTBI
DcTeTHYeCKHEe KOMITOHESHTRI
Buemnuii Bug

9. Uro HanboJjee BaXKHO B MoJlapke?
1eHa

JKellaHHUe JIOCTABUTH PAJIOCTh
UCKPEHHOCTH TOTO, KTO TaPHUT
HaMEK

10. CoOroieHre 4yBCTBA MEPBI B Pa3rOBOPE — 3TO:
BEXJIMBOCTh

NpeayIpPEAUTENLHOCTD

JUTLIOMATHYHOCTb

TaKTUYHOCTh

11. Y6exnas cobecenHuka, cieAyeT MPUMEHSTH CIeIyIOIIre paBuia apryMeHTaIlul 1 yOex IeHus:
3aKOH MaKCUMHU3ALMU apryMEHTOB

3aKoH BCTpauBaHUSA

3aKoH CyOBEKTUBHOCTH

3aKk0H OOBEKTHBHOCTH H JI0Ka3aTEIILHOCTH

3aKOH MUHUMAJIM3aLlUU apryMEHTOB

Tema 8. DPpPeKTHBHOCTE KOMMYHUKAITHI

1. KauecTBeHHbIE LI€TH peKIaMbl — IPUMEPBIL:

HAIIOMHHAHNE MOTPEOUTENSIM O HAJTMYUK KaKOT0-TO TOBapa B TOPrOBOM CeTH
MOATrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO MarasuHa

YBEIMYUTH TOBapooboport ¢ 10 mo 12%

ONITUMH3HPOBATH PEKIAMHBIIN OO/IKET

2. IlenssMu BHELIHEN ACIOBOM KOMMYHHKAIUU SIBJISIIOTCS:
MoOuIM3anus ayJAUTOPUU HA OIPEJICTIEHHBIE AEHCTBUS
M3MEHEHUE MTOBEACHHS COTPYTHUKOB

MHQOPMUPOBAHHUE COTPYIHUKOB;

(dbopMHupOBaHe MHEHHUS ONPE/ICTICHHON ayIUTOPHH
UHQOPMUPOBAHHE ayAUTOPHH

3. K urauBHtyatbHbIM (haKTOpaM HOBBIIICHUS () (HEKTHBHOCTH KOMMYHHKAITUI HE OTHOCSTCSI:
OJIM3KHEe YCTAaHOBKHM Y 3HAHHUA Y UICTOUYHHKA U aJipecaTa

HOBBIIIEHHE KOMMYHHUKATHBHOIN KOMIIETEHTHOCTH COTPYAHUKOB

perynmpoBaHie HH()OPMAIIMOHHBIX TIOTOKOB

BHIOOpP KOMMYHUKAHTOM HanOoJjiee MOAXO/ISIIEr0 MeKIMYHOCTHOTO KaHaa

CO3/IaHHE CHCTEM OOPATHOMN CBA3M

4. Mopnens Teomopa Helokomba MMeeT cxemaTWdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO
TPEYroJbHUKA, BEPIIMHAMHA KOTOPOTO SIBISIOTCS:

colyaabHas CUTyalus

KOMMYHHKATOp

OKOHOMMHYCCKasA CUTyalus

KOMMYHHKAHT,

5. C TOYKH 3peHHs] TAKOTO KPHUTEPHS, KaK XapaKTep B3aUMOJCHCTBHS, BBIJCISIOT CIEYIONIHE THIIbI
KOH(IIMKTHOTO B3aMMO/ICHCTBUS:

COBMECTHBII MOUCK pelIeHHs TPOOIeMBbI

00pb0a, MOMBITKY MOIABJICHUSI JPYTrOTo

yXOJl OT KOH(IIUKTA

yXyJiieHue 00CTaHOBKH
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6. [loHsATHE «KOMMYHUKATHUBHAS JTUYHOCTE» PACKPHIBACTCS YePe3 COBOKYITHOCTh HEOOXOJMMBIX IS
KOMMYHHKAIINHA XapaKTEPUCTHK:

(yHKIINOHATBHBIX

MOTHBAIIHOHHEIX

[MO3HAaBaTEJIbHBIX

COITMATILHBIX

7. Kakue OCHOBHBIE IHCTaHIWH, OOBIYHO COONIOJAIOTCS OONBLUIMHCTBOM JIIOJEH B Ipolecce
KOMMYHHKaIuu?

myOmaHas

couyagbHast

3KOHOMHYECKAast

MHTHMHas

Tema 9. YpaBneHue KOMMyHUKaIUSIMU
1. K ocuHoBHbiM ¢ynkimsaMm IR-otmena (mnm IR-mMeHemxkepa) OTHOCHUTCSI BBIOJIHEHHUE CIIEILYFOIIUX

pabor:

opranusanus roadshow

MOJITOTOBKA ¥ MTPOBEJICHUE TOJ0OBBIX COOPaHUI aKIMOHEPOB

MOHHUTOPHUHT 0a3bl aKIIMOHEPOB

MOHHTOPHUHT 0a3bl paOOTHUKOB OpTaHU3AIHA

MOJIFOTOBKA ¥ MPOBEJICHUE T'OJIOBBIX COOpaHHii paOOTHUKOB OpPTaHU3alluN

2. VYmpaBieHHe BHYTPECHHHMH KOMMYHHUKAIIUSIMH — 3TO JAeATenbHOCTh Ha cThike HR (Human
Resources, kaapsl) u . BBenute Ha Mecte mpomycka TeKCT

3. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM, NPABUII, IEHHOCTEH, STHYECKUX CTAHIAPTOB, PA3ACIACMBIX
BCEMH COTPYAHUKAMH, GOPMHUPYETCS B TIpOLIecce PabOThl OpraHu3anuu?
BBC}II/ITC OTBET B BUJC TECKCTa

4. Ilpecc-nanka — 310 Ha0op PR-TEKCTOB 1 Mpounx JOKyMEHTOB, KOTOPBIE MOTYT OBITh IIPEACTABICHBI
KYpPHAJIMCTaM HEMOCPEICTBEHHO Ha MEPOTIPUSATHH, HAIIpUMED
Beenute Ha MecTe IpoITycKa TEKCT.

5. Kak HaspiBaeTCs Tpymnmna e, 00beJMHEHHBIX OOLUMMH NPU3HAKAMHM WU OObEJIMHEHHAS Pau
KaKOM-JIM0O0 LIeIM WM 3a0aun?
Bgenure OTBET B BHIE TEKCTA

6. Kak HazpiBaeTCs MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI] U KOPIOPATHBHBIX CTPYKTYp B OpraHax
rOCyJapCTBEHHOU BJIACTU?
Beenute oTBeT B Buje TeKcTa

Kpurepuu oneHnuBaHus:

OcHoBHBIM KpuTepreM 5>(PQPEKTUBHOCTH YCBOEHHUS YUaIIUMHCS COJAEpKaHUS Y4eOHOTrOo
MaTtepuaga cuuTaercsd Kod(pQUIMEHT YCBOCHUs Y4eOHOro marepuana, KOTOPbIH OIpeneisieTcs: Kak
OTHOIIIEHHE MIPABUIIbHBIX OTBETOB yUaIIUXCs K 00LIEMY KOJIMUYECTBY BOIIPOCOB.

OnurcaHue mKajibl OLIEHUBAHUS:

— OIIEHKA «OTJIMYHOY CTABUTCS MPH BHITIOJIHEHNH HEe MeHee yeM 80% 3amaHuii;

— OIIEHKA «XOPOILI0» CTaBUTCS MPH BBINOJIHEHUU HE MeHee ueM 70% 3a1anuif;

— OIIEHKA «YJIOBJIETBOPHUTEILHO» CTABUTCS MIPH BBHIMOJHEHNN HE MeHee yeM 60% 3am1anmii;

— OLIEHKA «HEYJOBIETBOPUTEIHLHO» CTABUTCS MPH HEMPABIIBHOM OTBeTe Ooinee ueM Ha 40%
BOITPOCOB TeCTa WU HeBbINMOJIHeHNH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3amanus (KeHChl, TPDEHUHTH)
IIpakTHueckoe 3aaHre OCHOBAHO HA MPAKTUYECKHU 3HAYMMBIX CUTyalUsX U HAIPaBJICHO Ha
(dbopMUpOBaHHE Y CTYAECHTOB NPO(PECCHOHANbHBIX YMEHUN M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
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yCIOBMSIX Oyayliel mpogeccHoHaIbHOM AedrenbHOCTU. Ilpu pemeHnn 3afaHus CTYAEHT JOJKEH
YUUTBIBATDH, YTO 3aAaHUC COACPIKUT JABC YaCTU: OMUCAHUC U CIICHHUAJIbHBIC BOIIPOCHI, q)OpMI/Ip}IIOH_[I/IC
HEoOXoAMMBble yMEHMS M HaBblKU. [Ipexkae ueM HpPUCTYNUTh K PELICHUIO 3aJaHusi, CleAyeT
BHUMATCJIIbBHO O3HAKOMUTLCA C COACPIKAHUCM. H€O6XOI[I/IMO YACHUTH CMBICII 3ada4yu U YCJIOBHA,
UCXO0/1 U3 KOTOPBIX, HY’KHO JIaTh OTBETHI HA IIOCTABJICHHBIE BOIIPOCHI.

OO01muii anropuT™ peuIeHus 3a1a41 MOXKHO U3JI0KUTh CIIENYIOIHUM 00pa3oMm:

— MPOYUTATH U MOHSITH TEKCT 3aJ1a4H;

— OIPEJENIUTh TEMY, Pa3JIell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3a/a4a;

— POBECTH AHAJIU3 CUTYALUH, OIIMCAHHOH B 3a/1aue, U pa3peliuTh IpolieMy.

Tema 1. [lonarue, BUIbI U IPOIIECC KOMMYHHUKAIIMK B OpraHU3aIMsIX

Ketic Ne 1.

YrpaBiastomuid TUPEKTOP OJHON W3 KOMHAHUU W3 cdepbl MpodhecCHOHATHHBIX YCIYyT OBLI
UCKpeHHE yOeXICH B BAXKHOCTH KOMMYHHUKAIIMIA ¥ 3aCTaBJISUI CBOMX CTapIIUX MEHEKEPOB yACTSATh
UM Bpems. bu3Hec komnaHuu ObUT OPraHU30BaH C MOMOIIBIO Tabelel oTpabOTaHHOTO BPEMEHH, U
KOMMYHHKAIIUM MOXHO OBUIO OTHECTH TOJILKO B Tpady «YmpaBiueHue». Kaxmyio Hememo
PYKOBOJUTENb MPOEKTa MPOBEPsUT PACYETHOE BPEeMsl U JeNial BBITOBOP KaKIOMY MEHEIKEpPY, Y
KOTOPOTr0 TOKa3aTeNIM MPEBBINIATN YCTaHOBIEHHBI MHUHUMYM. [loCKOJBKY mpesrnonaraioch, 4To
COTPYJIHUKHU, HE COONIOAIONINE YCTAaHOBIEHHBIC MpaBUiia, MOTEPSIOT CBOIO PadOTy, TO HErJIacHOe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOMmUM 00pa3oMm: « BHyTpeHHHEe KOMMYHHKAIIUN
OUYEeHb BAXXHBI, HO €CIIU 5 3aCTaHy BacC 3a ATHUM 3aHSITHEM, BBl YBOJICHBD».

1. Yewm, 1o BamieMy MHEHUIO, OOBSICHSIETCSI TAKOE TTOBEACHUE PYKOBOIUTEIS?

2. Kakas nperpaja KOMMYHUKAllMd UMEET MECTO B JAHHOM ciiy4ae?

3. M0XHO JT1 U3BMEHHUTD CIIOKHUBIIYIOCS CUTYaIHIO?

Ketic Ne 2.

[TpounTaiite BeIIepkKYy U3 KHUTH «Jleno He B koge. KopnoparuBHas kynabTypa Starbucksy.
Astop xuuru — ['oBapn bexap mpopabotan Ha pykoBomsumx aomkHocTsaX B Starbucks 17 ser. Bo
MHOI'OM Ojiarojapsi eMy KOMIIaHMsI BbILIUIA Ha MEKIYHApOJIHBIH YPOBEHb U BbIpocia ¢ 28 Ko(eeH B
1989 r. 1o 17 000 B HacTosIIIEE BPEMSI.

[TpaBaa o cokpallieHuH MTaToB

Korna s genmanm cBow mepBble IIaru B KadecTBE PYKOBOIWTEINS, MHE TOPYYHIIU MPOBECTH
COKpallleHHe IITAaTOB. DTO ObLI OJUH U3 CAMBIX TSKEJIBIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
KHU3HH MEHEDKEpa, II03TOMY, MOXKETe ce0e MPECTaBUTh, KaK 51 ce0sl TyBCTBOBAJ, KOT/Ia Y3HAN, U4TO
KTO-TO W3 Halllell KOMaH[Ibl CIy4yailHO OCTaBHJI Ha KONHMPOBAJIBHOM almnapaTe CIHCOK COTPYIHUKOB,
MoJUIeXKAIUX coKpameHuro. CaM s Jake HE MOTY ONHMcaTh, HA YTO 3TO ObUIO moxoske. S cuuen,
COBEPILEHHO YOUTHIH, U pyrancs npo cedsi, MOBTOPsIs, YTO HE XKeJar MMETh CO BCEM 3TUM HUYETO
o6mero. [Ipumymats, Kak BEITYTaThCs HE yIaBAJIOCh. B TakoM COCTOSIHMM MEHS 3acTajia MOMOIIHUIIA.
Omna nojionuia, MOCMOTpeNa Ha MEHs U cka3aina: «['oBap[, TOJIBKO MpaB/ia 3By4UT MPaBAOIOJ00HO.

D10 OBUT BEpPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BHJ, YTO HHYETO HE
MIPOU30IILI0, Ka3aJoch 0ojiee MPOCThIM pelIeHneM. S OHsI, 4TO C YMCTOW COBECThIO MOTY C/EaTh
TOJIBKO OJHO — CKa3aTh MpaBIy, — U Ha CIEIyIolee yTpo OOBSIBUI o0lee coOpaHue COTPYIHUKOB
KoMIaHuu. MBI cenu nepeq 3ajloM, rae codpanock okoso 200 yenoBek, U paccKka3alld O COCTOSTHUU
Om3Heca, 0 CUTYAINH, C KOTOPOH CTOJNKHYJIHUCH, M O IPUYNHAX, 0 KOTOPBIM CYMTAaeM HEOOXOIUMBIM
COKpaIlleHHe IITaToOB. 3a4eM 4TO-TO yTauBaTh? PacKkpbIBasi KapThl, Mbl BCE€ BBIMTPHIBAJIM M HUYETO HE
TEPSITH.

3TOT MPOCTOM, XOTSI U TPeOOBABILINI HEPBHOT'O HANIPSKEHUS IIAT — IEPEX0 Ha OTKPOBEHHOCTh
CO BCEMH, KTO paboTan B KOMIAHWH, — KapAHMHATBHO W3MEHHI 00Iee BOCIPHITHE CIOKHUBIIECHCS
Heslerkod cutyanuu. Uto jana Hama decTHocTh? OHa yiydlinjia B3aMMOINOHHMaHHE M, K MOEMY
VAWBICHHUIO, 3HAYUTEIFHO YMEHBIIWIA HAIIM TPYJHOCTH JIfomu OoJblille HE O3UpPAIHMCh B MOUCKAX
NpU3paKa, OHU CTaJIM COTPYIHUYATH C HAMH.

S ycTpauBas exeqHeBHbIE OPHU(QHUHTH U MMOCTOSIHHO Jepskal paOOTHUKOB B Kypce JieNa, 4To
MTOMOTAJIO MM pa300paThCsi B CBOEM OTHOUICHUH K IPOUCXOsIIeMy. JIFOIU CIIOCOOHBI CTIPABIIATHCS C
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poOJIeMaMu JIydIIle, YeM MbI TIPEAToIaraeM, HO JIUIIb TPH YCIOBUH, YTO OHU MOTYT BEPHO CYJIHUTh O
CBOEM IMIOJIOKEHUH, a JUIi 3TOT0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aThCs OT
COKpAIllEHUs], HO COTPYIHUKU YyBCTBOBaIH ceOst 00Jiee MOAr0TOBICHHBIMH, IOCKOJIBKY MBI YUECTHO U
OTKPBITO COOOIIIAIN MM BCE, YTO Kacanock mpoiecca. ['pydast ommbka oJHOTO U3 KOJUIET 00epHYyIach
IUTSL MEHSI UCKJTFOYUTEIIBHO BaYKHBIM YPOKOM TTOBEJICHHS B OM3HECE U B KU3HHU.

1. K kakoMy BuIy OOLICHHA C TOYKM 3PEHUS HUCIOJIB3YyeMOW TEXHUKH, €ro Leled u
0COOEHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHHUKAIIUH, OTIMCAHHBIE B IPUBEICHHOM IpUMepe?

2. Kakyto GyHKIHUIO peanu3yIoT NPUBEICHHBIC B CUTYyallud KOMMYHHUKALIUU?

3. Kakywo wuHpopMmanmio, ¢ TOYKH 3pEHHUS TPOBOJAMMBIX €I M3MEHEHHH, TOBOIMI
PYKOBOJIUTEIH 10 pAOOTHUKOB B IIPUBEACHHON CUTYyaIuu?

Tema 2. [lenoBas nepenucka

[TpakTrueckoe 3agaHue

Hwxe npuBencHbl CyIIECTBUTEIBHBIC M IJIAroJibl, U3 KOTOPBIX B IPAKTHKE YIIPaBICHUS
COCTaBJISIIOTCSL IJIaroJibHO-UMEHHBIE CIIOBOCOYETAaHMsI JENOoBOW peud. BriOepure U3 MPUBOIUMOTrO
HIDKE TEepeyHs TJaroil (-bl), HE MOIXONAIIMN (-Me€) IS COCTaBJICHUS TaKOTO CIIOBOCOYETAHMS C
KaKbIM U3 CYIIECTBUTEIbHbIX.

ABTOpPHTET — TI0JTy4aTh, 3aBOCBBIBAThH, POHSATH, IPHOOPETATH.

AKIEHT — JieNlaTh, CTaBUTh, PACIIPEACTATh, CHUMATh.

Bakancus — 3aMellaTb, UMCTb, UCII0JIL30BATh, YBCIIMUUBATD.

I'apanTus — 1aBathb, UMETh, MIOTYYaTh, BHIOIHSTH.

JIMpeKTUBBI — IPEANIPUHUMATD, BBIITOJIHATS, 10Jy4aTh, IEPEHOCHUTb.

JlokJ1ax — BBICTYTIaTh, TOTOBUTD, PACCKA3bIBATh, JENATh.

3asiBKa — BHOCHUTD, JACIAaTh, BEIITIOJIHITH, OTKIOHSTD.

HNuBenTapu3zanus — npoBOIUTh, IPOU3BOIUTH, PEATU30BATh, OCYIIECTBISATS.

HNHCcTpyKUMSA — BBIIONHATH, 3aTparuBaTh, pa3padaTeiBaTh, 1aBaTh.

Kaunauaarypa — Ha3HayaTh, BEIBUTATh, MOIEP)KUBATh, CHUMATh.

KoopaumHanus — ocymecTBIIATh, NPEAOCTABIATD, J€1aTh, IPOBOAUTS.

Tewma 3. JlenoBbie Oecebl U COBEIIAHUS

[TpakTueckoe 3aganue

Huxe npuseneHsl GopMyIHMpPOBKH, Kaxaas U3 KOTOPBIX MUMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOLIUI TOMY WJIM MHOMY KOHTEKCTY OJHAKO y HHMX €CTh M OJHO o0Illee CBOHCTBO: MpHU
BCEM CBOEM 0J1aro3By4My OHHU CIUIIKOM HEUTPAJIbHBL.

«S1 xoTen 6b1 00BACHUTH BaM 0oJiee MOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecny roBopuTh KOHKPETHO, TO...»;

«ITo3BoNBTE, 51 CPOPMYITHPYIO CBOM BOIPOC MO-IPYTOMY...»;

«ITOT BOIPOC MOXKET 3BYUaTh KakK...»;

«B npyroit popmMyIupoBKE ITOT BOINPOC 3BYUHUT TaK...».

W3mennte npuBeAeCHHBIE HIKE HeWTpaibHble (opMynupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO MpeaIonoKeHnii UCIOJIb3yITe yTBEPAUTENIbHBIE BBICKa3bIBaHUs. MckimtounTe Bee
HeyBepeHHbIe (GopMyanpoBKu. Pokycupyiite ¢ppas3sl Ha cebe WM Ha CBOEM MPEIIPUATHH.

1. MBI cTapaeMcst ObITh B YUCJIE JTYUITUX, P STOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mol sBAsieMcsl IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJbHO BCE.

4. Hama rinaBHas 3a/1a4ya 3aKJIF0YaeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0e NepCIeKTUBbI
pa3BUTHSA PBIHKA.

Hawm ypanoch 3aHSTh Beqylue MO3ULMU HAa PbIHKE C TOJ0BBIM 00opotoM 100 muiH mom., Ha
KOTOpPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

51 xoren OBl peACTaBUTH BaM ceroHs Hauty pupmy — AO «Mromepy ...

Ham neBu3s — Bce U3 0gHUX pyK
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Benp M0OXHO OBLIIO OBI IPEATIONOKHUTH, YTO

Hammm k1MeHThI TOBOJIBFHO YacTO MPUCHUIAIOT HaM MUChMa, B KOTOPBIX COOOIIAI0T
Harmma npoaykiys npesmnosiaracT BBICOKHI YPOBEHb CKIIAJICKMX PACXOI0B
Bynyuu npennpustuem ¢ 6ojiee 4eM CTOJIETHUM OIBITOM PabOThHI

MpI crapaeMcst ObITh KaKk MOYKHO OJIMIKE K KIIUEHTY

MBI noMoraeM HaliuM KJIMESHTaM B

VY Bac HaBepHsKa CO3AJIOCh BIIEUATIICHUE, YTO MBI ICHCTBYEM BCIICITYIO
Bcex Bac, moporue ciymiarenu, HHTepecyeT ceiuac mpoodiema. ..

TekydecTh KaJpoB y HAC HEBBICOKA

B KoHIIe KOHIIOB, MBI CIICIIUATTH3UPYEMCS HA. ..

MpI Bcerzia ctapaemcst IpeaJIoKUTh BaM JEHCTBUTEIILHO XOPOIINN CEPBUC.
Bam TpyaHO MOHSTH, HACKOJIBKO 3TO BaYKHO

S momararo, 4To...

U xoHEYHO, TaKoe TIOHATHE, KaK OJIM30CTh K KIIMEHTY, HAM XOPOIIIO 3HAKOMO
Bam npuxoauiiocs koraa-HuOyab 3ayMbIBaThCSI O TOM. ..

He Oynyuu ciennanucToM, BBl MOKETE U HE 3HATh. ..

S nymaro, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBbie meperoBopbl

Tpenunr Nel. « DyHKINN KOMMYHUKAIUW.

Tpenunr mnpoBomutTcs B ¢dopMe Oecenpl MeXIy MapaMH YYacTHUKOB. B HeM Moxker
y4acTBOBATh NIPAKTUUECKU JHOO0E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii yyacTHHUK MOJIy4aeT MHAWBHUIYalbHOE 3aJaHUE BBISICHUTH YTO-TMOO y MmapTHepa
(HampuMep, HET JIM y HETO WM y €ro OJIM3KHUX 3HAaKOMBIX JI0Ma IIaXMaTHBIX Yalllk UM HE ObUI JIU OH
CTapOCTOM KJlacca B TOJbl y4€OBI B IIKOJE, KAaK YaCTO OH BKIIOYACT TENEBU30P HIIU T/€ JTIOOUT
OTJBIXaTh BO BPEMs KAaHUKYJI, YCIIyraMH KaKoro HHTEpHET-IpoBaiiiepa MoJib3yeTcss U TOMY [10/100HbIE
BapuaHThl). CoJiepkaHue 3aJaHUsI COXpaHsIeTCs B TallHe OT mapTHepa™

[Tocne BblAauM 3aaHUi MOXKHO JaTh HECKOJbKO MHMHYT Ha OOJyMBIBAHME YYacCTHHKAM
TAaKTUKU NIPOBEACHUS KOMMYHUKALINH.

[lepen kaxabIM YYaCTHUKOM CTaBATCS CIEIYIOIINE 3aJaUU:

1) mOMy4uTH OT CBOEH Mapbl OTBET HA BONPOC U3 MOJYUYEHHOTO 3aaHHUs;

2) nonbITaThCS BBIACHUTD, UTO JIOJKEH Y3HATh MapTHED;

3) He AOMYCTUTb, YTOOBI MAPTHEP y3HAJ €T0 3aJaHHE;

4) OTBETUTH HAa BOIIPOCHI K TPEHUHTY.

Bcest coBokynHOCTB Oecesi IPOBOJUTCS B T€UEHHE MATH MUHYT. Hasio cTpeMHUThCs K BEIEHUIO
€CTECTBEHHOM M HENpHUHYXAeHHOH Oecenpl. [1o jxenaHHIo CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npoaneHo. [Tocie okoH4YaHus 1uanora BeAyIuii coOupaeT MUCbMEHHBIE OTBETHI KaX/10T0 y4aCTHUKA
Ha Bompoc: «YTo, 1Mo HalleMy MHEHHUIO, CTPEMMWICS BBIACHUTH Ball mapTHep?» ToT, ube 3amaHue
pasrajiaHo, CUMTAETCs] MPOUTPABIINM, OH mMosydaeT (0 6amioB, a ero CONmepHUK — BBIMTPABIIUM, OH
nosrydaet 1 6as.

3aTeM yYacTHHKM OTBEYAKOT, YTO UM YJaJOCh BBISICHUTH B COOTBETCTBUU C IMOJYYEHHBIM
3ajaHueM. YeM TOouHee yYaCTHUK MOXKET OTMETHTh Ha BOIPOC CBOErO 33/aHUs, TEM JIydlle €ro
pe3yabTar. B 3TOM myHKTEe 3aJaHMs OLIEHKA OCYILECTBIIsAETCS Mo TpexOauibHOM cucteme 0, 1 u 2
Oaya. TouHbI OTBET OlIEHUBAETCS B 2 Oaiuia, OJM3KWNA, HO HEe TOYHBIN 1 0aii, He yAaloCh BBISICHUTH
0 6amoB.

becena nomxkHa mNPOU3BOMUTH BIEYATICHHE HEMPUHYKJIEHHOW, BOMPOCHI, 3a/1aBaeMble
y4acTHUKaMU JIpYT IPYTyY, €CTECTBEHHBIE. JKenaTenbHO NOBTOPEHNE TPEHUHIA CO CMEHOM MTapTHEPOB.
3areM yYacTHHKH OTBEYAIOT Ha BOMPOCHI TPEHUHra. JlOMOJHHUTENbHBIE pe3yJbTaThl B Oaiax
3aCUUTHIBAIOTCS YYACTHUKAM, MPEICTABUBIIMM KAu€CTBEHHbIE OTBETHI Ha BOIPOCHI TPEHHUHTA, IO
OJTHOMY OaJITy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOruruie u cienuduaeckre GyHKIIMH KOMMYHUKAIIUU BBITTOHSIOTCS B XO7I€ TpeHUHTa?

2. EcTp Th mpoTHBOpEYHs B 1IeNsX ydacTHUKOB? [losicHUTE OTBET.
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3. UTo co3maet TpyJHOCTH B BHITIOJTHEHUN 3a/1aHHSI?

Tpenunr No2. «Beiaepxka»

Llenpto TpeHMHTA SBISIETCS OOY4YEHHE KOPPEKTHOCTH M BBIICPKKE B 3HAYUMBIX U
SMOLMOHAIBHO HAIIPSPKEHHBIX KOMMYHHUKAIHAX.

Y4acTHUKM pacrnojararorcs Hapamu Ipyr npotuB Apyra. OAuH U3 y4acTHUKOB UIPAET pOJib
PYKOBOAUTENSA, APYrod pOJib IMOAYMHEHHOW). 3ajaHue JIOJDKHO COJepXkaTb TeMy HpoOJeMHOMN
KOMMYHUKAIIH, KOTOpasi UMeeT OO0JIbIIOe 3HAUCHHE 11 O0OUX.

[Tpumep Bo3MOXHOHM curyauuu, [lomunHeHHBIN, BbIpaOaThIBasi COBMECTHO C KJIMEHTOM
YCIIOBHS KOHTPAKTA, BKIIOUMII B HETO TsDKEJbIE JUIS MPENNPUATHS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HaJeX/le BBINTU HAa HOBBIH CEKTOP pbIHKA. 3a 3TOT BHJ Pa0OT OTBETCTBEHHOCTb HECET caM
MOTYMHEHHBIH, TI0ATOMY OH 00€IIa] pyKOBOAUTEINIO, YTO CIPaBUTCS. PyKoBOAUTEIH COMHEBAJICS, HO
MOTYMHEHHBIN YBEpsUI, YTO ClpaBUTCs. PyKoBOANTENb O CAT KOHTPAKT.

Korga mopomien CpoK HCHOJIHEHUS, BBIICHWIOCH, YTO TOJAYMHEHHBIA IEPEOICHMT Kak
BO3MOKHOCTH NPENIIPUATHS, TAK U COOCTBEHHbIEC BOZMOXKHOCTH.

PaspirpriBacMasi KOMMYHHUKAIUS TPOUCXOTUT B TOT MOMEHT, KOTJJa MOJYMHEHHBIN MOCTABUII
pykoBoauTens mepen  (aKTOM YK€ IMPOU3OIIEIIEro CpblBa 005A3aTENBCTB IO KOHTPAKTY.
O0s13aTeNbCTBA BCE PABHO MIPUJIETCS BBIIOJIHATD, HO IPUETCS 3aIJIaTUTh HEYCTOMKY 3a CPBIB CPOKOB.

3agaun TpEeHUHra. Y WUrparouiero pojb PyKOBOAMTENS 3a/ada — BBIBECTU MOJYMHEHHOIO U3
ce0s1, BRIHYTUTh Ha HEKOPPEKTHOE BHICKA3bIBAHUE WJIM JICHCTBHE, HA MPOSBICHUE SMOIMIA, a 3aTeM
HakKa3aTh 3a HapylleHUe ClIykeOHOM 3Tuku. Pazymeercs, Helb3s NPUMEHATh HEHOPMATHBHYIO WU
SIBHO OCKOPOHUTENBHYIO JIEKCUKY, HO MOXHO MTPUMEHSTH CapKasM, S3BUTEIBHOCTD, K AHTEITUTEHTHOE
U3/1eBaTEIbCTBOY

VY wurparomero pojb IOAYMHEHHOTO 3aJaya — HE MOAJAThCS Ha IPOBOKATUBHBIC
BBICKa3bIBaHUs, BECTU ceOs CIEPKAHHO U JIOCTOMHO, OCTaBaThCS B IPAHUIIAX CITY>KEOHOM 3TUKU U HE
JOMYCTUTh HUA SMOIIMOHAIBHBIX BCIIBIIIEK, HU HAPSHKEHHOTO MOJTYaHUSI.

Kak TONbKO pyKOBOAWTENb CYMTAET, YTO OH BbIBEJ IMOAYMHEHHOTO U3 PaBHOBECHs, OH
HAKa3bIBAa€T €To, MPUKa3bIBas MOAHATH BBEPX PYKY.

Jlanb1iie TOJUMHEHHBIM TPOAOIKAET PA3roBOPE OJHOM MOHATON BBEPX PYKOH.

[Tocne cnenyromero npomaxa NOJYMHEHHBIM OKa3bIBAa€TCsl BBIHYXKJEH MOJHATH BBEPX 00€
pykH. 3areM BCTaTb €O CTyJla U CTOATh C TOJHATBIMM BBepX pykamu. Takum oOpazom, 3a
HMOIMOHAIBHYIO HEBBIJIEPKAHHOCTD TIOJJYMHEHHBIN OKa3bIBACTCS HAKa3aHHBIM TMCKOM(OPTOM MO3HI.
PykoBoauTe b MOXKET S3BUTENBHO BBICKA3bIBAaThCSA U IO MOBOMY IMO3bl, U MO MOBOAY OOIIEro BHUIA
MOTYMHEHHOTO, HEJIOBOJILHOTO BBIPAKEHUS JIUIIA U TIPOYETO.

[TocnenHee Haka3aHUE CTOATH Ha OJHOM HOTE C MOJHATHIMHU BBEPX PyKaMHU.

Kaxxnoe HakazaHue MNPUHOCUT IUIIOC OAMH Oayul pyKOBOJIUTENI0 WM MHUHYC OJWH Oami
MO TYMHEHHOMY.

TpeHuHr npojpoikaeTcss 5— 7 MUHYT. 3aTeM cielyeT MNepecTaHOBKa YYaCTHUKOB CO CMEHOU
napTHepa Mo TPEHUHTY U CMEHa poJiei.

B xoHuie nonsenenue uroros (paspadborano Ha ocHoBe kHUrH B. K. Tapacosa).

Tema 5. BoicTyIuieHus niepe ay AMTOpHUEN.

[IpakTuueckoe 3ainanue

N3yunTe KOHKPETHYIO CUTYAIHIO, TIOATOTOBHTE BHICTYIUICHUE U OTBETHTE HA BOIIPOCHI.

[IpencraBsTe, uTO Bam mpeacTouT mpoBeCTH 3aHATHE HAa KypcaX MOBBIMICHUS KBATU(UKAIINH.
Tema: «IIpoBenenune nenoBbIX NEPEroBOPOB». B KauecTBe ciymaTeneld MOTYT OKa3aThCsl KaK JIFOJIH,
y’Ke 3HaKOMbIE C M3y4aeMOW TeMOW W cTaBsiue cebe IeNbl0 Y3HaTh BCE HOBOBBEICHHUS B JTOU
o0yacTu, Tak W JIIOAM, BIEPBBIC M3yYarONIUe JAHHYIO TEMy W CTaBsIIue ceOe Iellb M3y4YHTh BCE
Ba)KHBIE MOMEHTBI C CAMOI'0 Hayajia v MOTPEHUPOBATHCS B BEJEHUU TPYIHBIX IIEPETOBOPOB.

[ToaroToBbTE HECKONBKO (pa3 03HAKOMHUTENBHOM JIEKIIMH TaK, YTOOBI PelIaIiCh CIEAYIOIne
3a/1auu:

1) BXOK/I€HHE B KOHTAKT U BBICTPAUBAHUE MOCTHKA K OCHOBHOM TEME;

2) aHaU3 ayJUTOPUHU, HA OCHOBAHUH KOTOPOTO OYJET OCYIIECTBIISITHCS OT3€PKATNBAHNCE,
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3) BBIOOp 1OAX0/1a K BEICHUIO BBICTYIUICHHS HAa OCHOBE pe3ysibTaTa aHallu3a U €ro peanu3alius
Ha MIPUMEPE OJTHOTO TE3UCA U3 TEMBI «JIETIOBBIE IIEPETOBOPHDY.

B03MOXHO OJHOBpEMEHHOE pelIeHHEe HECKOJIbKUX 3ajlad, Hampumep, IJIs BXOXKICHUS B
KOHTAKT IMOAOUJIET BOIPOC K ayJUTOPUM U JUIsl IPOBEACHUS aHAIU3a TOXKE HYXKEH, KAK MUHUMYM,
oJluH Borpoc. Bo3aMoxHO, pelieHne 3TUX 3a/1a4 KTO-TO U3 CTYA€HTOB OObEINHUT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEPHAIOM NIepe]l YUeOHOU ayAUTOPHUEH.

3areM 000CHYHTE Balll BHIOOP MOAX0/a K U3JI0KEHHIO, OTBETUB Ha BOIPOCH! B KOHIIE 3a/1aHUS.

[Tocne BBITIONIHEHUS YIIPAKHEHUSI TTPETO/IaBaTeNb OLICHUBAET JABYMS OTACIbHBIMHU OLEHKAMH
BXOKJICHHE M KOHTAKT U BEJCHHUE BBICTYIUICHUS C YYETOM BBIOpPAHHOTO Mmojxoja. J[omoJHUTEeIbHO
OIICHUBAIOTCSI OTBETHI Ha BOMPOCHL. MOXKHO MPEIJIOKUTD CAYIIAIOIIUM [T0y4aCTBOBATH B IPOBEACHUU
OLICHKH, [TPH 3TOM 00s13aTesIbHA apryMeHTalus JUis 000CHOBAHUSI €€ CIIPABEIJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl 6111 ipeacTaBieHbl? Kakoii BEIOpaH moaxos?

2. Yewm, 1o BamemMy MHEHUIO, OOBSICHSIETCS BBIOOP JAHHOTO TOX0a?

3. JocTurancs jau panmopT Bo BpeMsl BRICTYIIeHUA? KakoBbI ero npu3Haku?

Tema 6. CoBpeMeHHbIe (HOPMBI AETOBBIX KOMMYHHUKAIIMHA

[IpakTueckue 3a1anus

1. Kak MeHsieTcs moBeIeHHE HEKOTOPBIX JIFOJIeH, KOTJla OHU HE BUJIAT CBOET0 cobeceqHuKa?

2. Kax MOXHO BBIPAa3HUTh SMOIIMH, €CJIH HET BO3MOKHOCTH JKECTUKYIIMPOBATh, U3MEHATH TOH U
BBIpQYKEHHUE BAILIETO JIMIIA HE UTPAET HUKAKOHN ponu?

3. Kakue ocHOBHBIC IPHHIIUIIBI CIIEAYET COOJIIOIATh TIPH JICKTPOHHOU TIepernucke?

4. Yo BBI 3HAaETE O 30JI0TOM MPaBUIIE HPABCTBEHHOCTH?

5. Co3paiiTe TEKCT ciaiila, CONPOBOXKIAIOUIETO BBICTYIIJICHUE HAYaJbHUKA CIIY>KOBI
ynpasieHus nepconaiom 3A0 «Mamxonauary.

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe Je0BbIX KOMMYHUKAIHI

Tpenunr «CoBemanue»

PaznenuTtecs Ha mapbl JUis BBINOJMHEHMs 3afaHus. [IpuaymaiiTe mpoOJEeMHYIO CHUTYalHIO,
BO3HUKILYI0 BHYTPH HEKOTOPOTO MPEANPUATHS, HA KOTOpOM (YCIOBHO) paboTaroT o0a ydacTHHKa
COBEIIaHUS B KAUeCTBE PYKOBOAUTENEH pa3IMUHbIX (DYHKIIMOHAIBHBIX MOApa3AeIeHUH.

[IpoBenuTe coBemaHue B BHJIE IUAIOTA, HA KOTOPOM HCIIOJNHSIONIMA POJIb aBTOpa HJIEU O
peleHnH MpoOIeMbl pacCKa3blBae€T O CBOEM IPEJIOKEHUHU, IPUBO/IS apTyMEHTHI B €ro 3alluTy, a
WCTIOJNHSIOIIUI POJIb CITyIIaTelNlsi CHadaia JIEMOHCTPUPYET MpUEMBl Pe(ISKCHBHOTO CITyIIaHUS, a
3aTeM MpeiJiaraeT CBOW BapHaHT PeIleHHs ¥ IPUBOIUT apryMEHTHI B €r0 3alllUTy, KPUTUKYS IIEpBOE
MIpeIJIOKEHUE.

3aBepIIUTh COBEIIAHHE MOXKHO pELIEHHEM IPOBECTH CHAayaja CPaBHUTENBHBIM pacder
3P GEKTUBHOCTH KaXIOTO MPEUIOKEHUS, TOCIE Yero MOXXHO B OyaylieM BEpHYThCS K BOIPOCY
BbIOOpa NpHUEMIIEMOTO BapUaHTa Ha JPYroM COBEIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PELICHUE).

[TponeMoHCTpUpYHTE TOATOTOBIEHHOE 00CYXICHUE NIepe IPYyMIOii.

3amaHue Tpynne — OLEHUTh 3()PEKTUBHOCTH OOpAaTHOW CBSI3U U YpPOBEHb BO3HUKIIETO
B3aMMOINIOHMMAHUS 10 KPUTEPUSM Haluuus B Ipouecce 3PQPEKTUBHOIO CIYLIAHWSA: BbISCHEHHIA;
ATHYHOTO OTPAKEHHSI YYBCTB; TIepePpasupOBaHus U PE3IOMHPOBAHUSI.

Taxke OIIEHHMBAIOTCS apryMEHTBHI, MPUBOJUMBIE KaXIbIM YYaCTHUKOM B 3aIlUTy CBOETO
TIPEUTOKEHUSI.

Ecnu xaxpiii sneMeHT 3(p(peKTUBHOTO CIyIIaHWs WIM CUJIBHBIM apryMEeHT MpPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJTy4daroT 3a Hero /iBa 0aiia, eciad YacTHUYHO (MM ciaalOblil apryMeHT) —
OJIMH OaJlj1, €CJIM 3Tall MPOIyIIeH YYaCTHUKaMH (MJIM HECOCTOSITEIbHBIN apryMeHT), — HOJIb OaJuI0B

Kpome Toro, Hemb3s 1oImycKaTh THITMYHBIC ONTHOKY B TIPOIIECCE CITYIIAHUS:

— niepeduBaTh COOeCEeTHUKA:

— 3a0CTPATH BHUMAHUE Ha Pa3rOBOPHBIX 0COOEHHOCTSIX MapTHepa 1o O0IEHHIO;

— JIeNaTh TOCTeITHBIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPErpaaoi UIsi OOIICHHUS;
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— MOCIIEITHO BO3paKaTh, HE IOCIYIIAB COOECETHUKA 10 KOHIIA;

— JIaBaTh HEIMPOIICHBIE COBETHI.

3a J0MyILIEHHbIE OMIMOKH HA3HAYAOTCS ITpaHbIE 0aJlIbl — 33 KQXKIAYIO OLMIMOKY MHHYC OJUH
OaJ.

[ToaBeauTE UTOTH, ONPENETHB OOEIUTES.

Tema 8. D¢d(HeKTUBHOCTh KOMMYHHUKAITUH

[IpakTueckue 3a1anus

Kak MOXXHO OIIEHHTH KadecTBO IMpOILecCOB oOMeHa HHGopManuei, MPOUCXOASAIIUX Ha
MPEANPUATHH PAJH YBEIUUSHUS TPOU3BOAUTEIHLHOCTH?

MoxxHo a1 OLEeHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAIIMOHHBIX aKTOB,
CMOCOOCTBYIOUIMX MOBBIIICHUIO MPOU3BOAUTEIBHOCTH Ha npeanpustuu? Ha mpousBoicTBEHHOM
yuactke? Kakoll M3 moaxoioB K ompeneneHuto 3¢PGEeKTHBHOCTH MOXKHO HPUMEHUTh B JaHHOM
cutyauuu? Ilouemy?

Kakune moxazarenu >QQpeKTUBHOCTH MOXKHO MPUMEHUTH ISl OLIEHKH KayecTBa IPOIECCOB
oOMeHa nH(popMaIUeH, MPOUCXOMIINX Ha MPEANPUITHH ISl YBEITUICHHSI IPOU3BOIUTEIIHHOCTH?

Tema 9. YrpaBieHue KOMMyHHUKaIUSIMU
[TpakTuyeckue 3aganus

1. IlpouuTaiiTe BBIAEPKKY M3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B O0JIACTH CBA3EH C
obmectBeHHOCThIO Dponka [xedkunca. [Ipuseanre apyrue npumeps! npuemoB PR B coBpemenHoi
KU3HU U IE€ATEIbHOCTH Pa3JINYHbIX OpraHu3aluil.

UenoBeuecTBO BCErjia MIbITANOCh OOIIATBCA U J100MBaThCsl MOHMMaHudA. Emie 10 Toro kak
HOSIBUJIUCH al(aBUThI, OyKBBI U LU PBI, JTFOU M0JIb30BATUCH MUKTOTpaMMaMu (IpUMEpaMu KOTOPBIX
70 CHX TOp SIBJIAIOTCS KUTaiickue neporiudsl). B memepax nepBOOBITHBIX JIFOJEH, B KOTOPBIX OHH
KUJIM ThICAYM JIeT Has3all, MOXXHO YBHJIETh HAcTeHHble pUCYHKH. CooOLIieHHs B BHJIE KapTHH
pacoyiararoTCs ¥ Ha TaKuX JPEBHUX CTPOCHUSAX, KaK MMMPAMHUJIBI, IIEPBBIE XPAMOBBIE COOPYKECHHS U
nemepsl B 3umOabBe. Jltonu nucanyd Ha IVIMHSAHBIX TaOJIMUYKaX WM Ha KOXe, NepraMeHTe WM
Harnupyce.

Taxxe MOKHO yTBEPKAATh, YTO CBSAIICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEJIUTUN CONEpXKAT B
TOM Wi uHOU opMe MadNIUK PUIIEHIITH3, TaK KaK JPEBHUE MUCIIBI HIMEHHO C €r0 IOMOIIBIO CTapaIUCh
JNOOUTHCS TIOHUMAHUsI CBOMX BEpPOBaHMM. DTOT TUI KOMMYHHUKalLUH elie O6osee IpeBeH, YeM caMble
NIepBbIE TPEUECKHE NN PUMCKHUE peKJIaMHble 00BSBICHMSI, KOTOPBIE O HAC JOILUIM B BUJE OOPHIBKOB,
C COOOILEHUSIMHU O Mpojiake paboB WiH npejacTaBieHusx B Konusee.

TakuMm o0pa3om, y HEKOTOPBIX TPUEMOB MMa0JIMK pUIIEHIIIH3 MHOTOBEKOBas uctopusi. Ceroaus
B a’pOIOpTax Mbl MOXKEM pa3IMYUTh aBUAKOMIIAHUM 1O (PUPMEHHOM OneXJe MX COTPYAHUKOB U
JIOTOTUIIAM, a TaK)Ke YHU(OpME WICHOB 3KUNaxa (MUJIOTOB, CTIOAPJOB U cTioapaecc). OupMeHHbIN
CTHJIb KaXJI0W aBUAKOMIIAHUU SBJISICTCS YETKO BBIPAKEHHBIM U JIETKO BOCIIPUHUMAEMBIM. MBI MOXeEM
OTHECTH 3TO K OpeHIuHry. OH 00beauHSET TaKue 3JEMEHTHI, KaK JOrOTHUIl, CXEMa MCIIOJIb3yEeMbIX
I[BETOB U UX PACIOJOKEHHE OTHOCHUTENBHO JIpyr Apyra. Takoil u JomkHA ObITh KOMMYHUKAIMS,
ITOCKOJIbKY ITO3BOJISIET HAM BUJIETh U CPa3y MOHUMATh, C KEM MbI IMEEM JIETIO.

OpHako 3Ta ujies HacTOJIbKO CTapa, 4TO HaM, BO3MOKHO, IOTPeOOBAIOCH ObI BOCHOIB30BAThCS
MAalIMHON BPEMEHHU U MEPEHECTUCh HA MHOTO ThICSYENIETUI Ha3a/d, YTOObl OOHAPYKUTh MEPUOJI, KOTAa
JIIOAM BIIEPBBIE HAYaJId BCEM 3TUM MOJb30BaThbes. Takum oOpa3oM, malbiauK pUIIEHIIH3 — TaKoe ke
CTapoe SIBJICHHE, KaK U cama [{UBUJIN3aLHs

2. IIpOKOMMEHTHUPYHUTE, TOYEMYy HMEHHO OTH, BBIJCICHHbIC CIEIUATUCTOM AHApPEEM
MaMOHTOBBIM cllOBa, npuBeneHHble B kHHre «PR Ha 100%», Hanbonee TOYHO XapaKTepU3YIOT
KOMMYHHUKAIIUOHHYIO AESITEIbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

«S1 Bcerjja MCTIBITHIBAJI 3aTPY/JHEHHE, IBITASICh KPATKO OOBSICHUTH TO, YeM 51 3aHHMatoch. Koraa
MeHs crnpammBanu: "UYro takoe PR?" — ¥V MmeHs B mamsTu cpasy BCIUIbIBaja Macca TPYIHBIX IS
MMOHUMAaHUSI CJIOB M OINpeAeNieHUI, COBEPUICHHO HEMOHSATHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
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JlaJIeKOMy OT MapKETHHIa U CBsI3ell ¢ 001eCTBEHHOCThIO. B nTore joau n3 BEXKIMBOCTHU AeNaly BU/,
YTO MOHSUIA MEHS, XOTSI [0 UX MHTOHAIMSM U BBIPAKEHUIO JIULIA Sl BUJIEN, YTO OHU C TPYAOM IBITAIOTCS
'pacmmdpoBate' ckazanHoe MHOU. Toapko nmpopadoTaB B PR cemsb seT, s Hamen s ceds mpocToe u
MOHATHOE OIMCaHME CBs3EH ¢ 00IIECTBEHHOCTHIO.

Bor ono: PR — 3t0 mHbopmupoBarh, 00pa3oBbiBaTh, BHI3BIBATh jaoBepue. C Moei TOUKH
3peHUsl, 3TO ONPEACICHUE HE TOJIBKO MPOCTHIMH CIIOBaMH (POPMYIUPYET TO, YeM 3aHHUMAETCS TAOINK
PUJIEHIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJDKEH Je1aTh XOPOLINKA MEHEIKEp 110
PR, a rmaBHOE — ONMKCHIBACT STUKY TOBEIEHUS B Tipodeccum» 1.

3. IlpouuTaiite BbIOepkKy u3 ctarbu Tumoru Komnepa «MctunHBIE 1Enu cBs3ei ¢
UHBECTOpaMU» U OTBEThTE HA BONPOC: KaKUe OOCTOATENIBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C UHBECTOPAaMH, a KaKue IPensTCTBYOT?

«HecmoTpst Ha TO YTO MOCJE CEpUU KOPIOPATUBHBIX CKAHJAIOB U MOCIEA0BaBIINX pedopM B
Coenunennpix LlTarax u EBporie HameTniach TeHISHIMS K OOJIbIICH MTPO3PayHOCTH, KOMIIAHHUHU T10-
IIPEXHEMY CaMM BOJIbHBI pelllaTh, Kakylo HH(popMalMio packpbiBaTh. IloaTOMy MM HeoO6xoammo
clenarh CTpPAaTerMyecKuil BbIOOp: OHU JHOO JECHWCTBUTENBHO XOTAT CJHENaTh CBOK OTpacib
IIPO3payHOM, JINOO MPETOCTABISAIOT JHUILb HEOOXOIUMBI MUHUMYM HH(POPMALIUH.

B ocHOBHOM 00s13aT€IBHOMY PACKPBITHIO IMOAJIECKUT MAJIONONE3HAs UH(OPMaLUs caMoro
ob1ero xapakrepa. I'opazio 6os1ee BaxXHOM 00bIUHO OKa3bIBaeTCsl UH(OPMAIHsL, KOTOPYO KOMIITAHUH
IIPEIOCTABIISAIOT 110 COOCTBEHHOM MHMIIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBbIE 3alPOChl UHBECTOPOB
WIM [0 IpuMmepy jauzaepa orpaciu HedTsHble KoMnaHuM, HampuUMep, YK€ TaBHO IyOJIMKYIOT
opoOHBIE OTUETHl O J00bIYE€ M 3amacax YIJIEBOJOPOJHOIO ChIpbsl IO PErHOHAaM, MOCKOJIBbKY
MHBECTOpaM OCOOCHHO HMHTEpPECHbl ATHU JaHHble. DapmaleBTUYECKHE KOMIAHUM MOAPOOHO
MHGOPMHPYIOT O CBOMX yCIieXax Ha KaKI0W CTaJANU UCCIICAOBAaHUH 1 pa3paboTKu MpoyKToB. OQHAKO
B OOJIBIIIMHCTBE OTpacieil TpeOoBaHuUs K IPO3PAYHOCTH MEHEE YETKUE, U MEHEJKEPhI TOJIKHBI JeN1aTh
CBOU BBIOOP CAMOCTOSITETTHHO

...BMecTe ¢ TeM M3IUIIHAS OTKPBITOCTh OPOU JAEHCTBUTEIBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIAaHUH, €€ HOoTpedurensiM u mnocraBiiukaM. [loTrpeOutenu, 3Hast 0 NPUOBLILHOCTU JIMHEHKHU
IIPOAYKTOB, MOTYT UCHOJB30BAaTh 3Ty MH(POPMaLUIO, YTOObI BHITOProBaTh Oojiee HU3KHe LeHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYpPEHTaM, NOTPEOUTENSIM M MOCTAaBLUIMKAM U TaK y>K€ U3BECTHO O BalleM
OuszHece ropaszzno Oosblie, yeM Bbl Jymaere. Kpome Toro, mHorzna Gosbluasi MpO3pavyHOCTh JaeT
KOMITAHUSIM IIPEUMYLIECTBO NIEpe OCTAIBHBIMU. Hanpumep, KOHKYPEHTBI OTKa)KyTCs OT JAJIbHEUIIEN
00pbOBI, €cTM KOMITAaHMsSI OMOBECTHT PBIHOK O CO3JaHMM HOBOW TEXHOJOIMH, KOTOPYIO JAPYI'MM
Y4aCTHUKAM pbIHKa Oy/JeT CIO0XXKHO CKONUPOBaTh, HOBOTO NPOAYKTa WIM HPOU3BOACTBEHHOTO
mpouecca, MO3BOJSIONIET0 € YWTH JalleKo BIEpeld. JTO, B CBOIO OYEpPEIb, MPUBEIET K POCTY
KOTHPOBOK KOMIIAHMM IO CPABHEHHUIO C aKUUSAMM KOHKYPEHTOB, YTO CHElaeT ee eme Ooiee
IIPUBJIEKATEIBHON B IN1a3aX NOTEHLIUAIBHBIX TAPTHEPOB U KIIIOUEBBIX COTPYIHUKOBY.

Kpurepuu onieHuBaHMs:

[Tpu oneHuBaHuM YpPOBHS C(HOPMHPOBAHHOCTU KOMIIETEHIUH YUHUTHIBAETCSI MPaBUIBHOCTD
peleHusl, TTOJHOTa OTBETA, UCIOJIb3yeMble UCTOUHUKHU, CTPYKTYPUPOBAHHOCTh OTBETA U BIIAJICHUE
TCpMI/IHOHOFI/ICI\/’I, OTBCT Ha BOIPOCHI K 3aJaydc, BbIIIOJIHCHHC 3a)1aH1/11?1. Pemenne JOJIDKHO OLITH
CaMOCTOSITENIbHBIM U NOJAHBIM. OTBEeThl Ha BOMPOCHI JOJDKHBI  OBITh  Pa3BEpHYTHIMH U
APTYMCHTUPOBAHHBIMHU, BBIBO/JIbI JIOTUYHBLI U TOYHO C(l)OpMy.]'IHpOBaHBI.

Onucanue mKanbl OLEHUBAHUS

OreHKa «OTJIIMYHOY» CTaBUTCS, €CIIH 00yYaromuiics:

— MPaBWIBHO PELIWI 3a7a4y;

— J1aJ1 OTBETHI Ha KaXKIbIN U3 MOJIBOIIPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PELIECHUS;

— MPaBWJIBHO BBHIMOJIHMI BCE 33/1aHUS K 3aa4e (Ipy HaJTM4uK);

— XOPOIIO CTPYKTYpUPOBaJ OTBET, BBIOPAJ HYKHYIO HH(OpMaIIHIO, OTCEesIB HEMH(POMaTUBHBIH
MaTepHal;

— MPaBWJIBHO HUCIOJIH30BAJ TEPMUHOJIOTHIO.

OreHka «X0poIl0» CTaBUTCS, €CIIU 00yJaroUuiics:
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— IPaBUJILHO PEIINI 3334y,

— JIaJT KpaTKue OTBETHI HAa KaX/IbIi U3 TIOJBOIPOCOB, HO MPHU 3TOM He 000CHOBAJ XOJ[ CBOETO
pelieHus;

— 000CHOBAJI pelICHHE 3a/1a4i, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aaHHUSI, HE
PacKkpbL1 €ro;

— BBITIOJTHIJI HE BCE 33/IaHUS K 3a/1a4e TUOO BBIMOIHIII C OMTHOKaMu (TP HAJIHYUN );

— nmo00pan Marepuall, KOTOPBIM He 3aTparuBaeT TEMbI 33Jja4l UK HE JaeT MPeACTaBICHUE O
MO3UIIMH aBTOPA;

— UCTOJIb30BaJ TEPMHUHOJIOTHIO C OIIHOKAMH.

OreHKa «yJIOBICTBOPUTEIHHOY» CTABUTCS, €CIIM 00ydJatouiCs:

— J1aJl OTBET HE Ha BCE MOJIBOMPOCHI 3a/1aHuUs;

— Jal OTBET Ha BCE MOJBOMPOCH, HO OOJIBIIUHCTBO OTBETOB HEOOOCHOBAaHHBIC WIIH
OIIO0YHEBIE;

— HE IPE/ICTaBIII BBHIIMOJIHEHHOTO 3aJaHus K 3a7a4ue (Ipy HAJIUYUN);

— He CMOT C/ie1aTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILIETOCs MaTepuraa;

— HE UCIIOJIH30BAJl TEPMUHOJIOTHIO WITH HCIIOIH30BAJI C OIIHOKAMH.

OrneHka «HEeyAOBIECTBOPUTEIBHOY» CTABUTCS, €CITU 00YyUaIOLTHIiCs:

— HE pelIny 3aa4y;

— Jlan KpailHe KOpPOTKHUH OTBET, PEIIW HEKOTOpbIE MyHKTHI 3aJaud, MPH ATOM HHUKAaK He
000CHOBAJI CBOE PEIICHUE, HE BHITIOTHIII 33 [aHUSI.

11. Opranusanusi 06pa3oBaTeIbHOIO Mpoecca JJIs JUL ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH

OOyueHue 1Mo IUCHUILIMHE OOYYaroIIMXCsl ¢ OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3]I0POBbS
OCYIIECTBIISIETC C YYETOM OCOOEHHOCTEH TCHUXO(PU3NYECKOTO PpA3BUTHUS, WHIMBHUIYaTbHBIX
BO3MOKHOCTEH U COCTOSIHUS 30POBbS TAKUX 00YYaIOLIUXCS.

CogmepxaHue 00pa3oBaHWsS W YCIOBHS OpraHU3alUd OOYyYCHHS OOYyYaroIIHUXCS C
OrPaHUYEHHBIMH BO3MOXHOCTSIMM 370POBbSl ONpPENENAIOTCA aJalTUPOBAaHHOM 00pa30BaTeIbHON
IpOrpaMMoOii, a /s HHBAJIUAOB TAKXE B COOTBETCTBUM C WHIAUBUAYAJIbHOM MPOrpaMMOil
peadwInTaly HHBAIUAA.

OcBoeHME AMCLUUIIMHBI O0YyYarolMMHUCA C OTPaHMYEHHBIMH BO3MOKHOCTSMH 370POBbS
MOJKET OBITh OPIraHU30BAHO KaK COBMECTHO C IPYTMMH 00YYarOIUMUCS, TaK U B OT/AEIbHBIX IpyIIax.
[IpennonaratoTcss cHenualbHblEe YCIOBHUS JUIsl TOJydyeHUss oOpa3oBaHUs OOydarOIUMUCS C
OTrPaHUYEHHBIMUA BO3MOXKHOCTSIMU 37J0POBbSI.

[Ipodeccopcko-Tieqarornyeckuii  COCTaB  3HAKOMHUTCSI C  TICUXOJIOTO-(hU3UOJIOTHUECKUMU
0COOEHHOCTSIMH O0YYaIOIUXCs MHBAIUIOB U JIMI[ C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10pOBbS,
WHIUBUAYATbHBIMU [IPOTPAMMaMU peadMINTallui WHBAIUAOB (1Ipy Hanuuuu). [lpu HeodxoaumocTu
OCYIIECTBISIETCS  JIONOJHUTENIbHA MNONJEPKKA IMPENoAaBaHMs THIOTOPaMH, IICUXOJIOraMH,
COLIMAJIbHBIMU PaOOTHUKAMHU, ITPOLIEAIIUMYU OATOTOBKY aCCUCTEHTAMH.

B cooTBeTcTBUM ¢ METOIMYECKUMHU peKoMeHaanusaMu MunooOpraayku P® (yTB. 8 anpens 2014
r. No AK-44/058BH) B Kypce Mpe/IonaraeTcs UCIoab30BaTh CONUATBLHO-aKTUBHBIE U pe(IeKCUBHBIC
METO/Abl O0Y4YeHHUs, TEXHOJOIMH COLMOKYJIbTYPHOH peaduiuTaniu ¢ HeIbl0 OKa3aHHs MOMOIIM B
YCTaHOBJICHUH IOJIHOLICHHBIX MEXJIMYHOCTHBIX OTHOILIEHUH C JAPYTUMHU CTYACHTAaMH, CO3JIaHUU
KOM(OPTHOT'O IICUXOJIOIMYECKOTr0 KIIMMaTa B CTyJieHuecKoi rpymre. [Togbop u pa3paboTka yueOHbIX
MaTepUajoB IMPOU3BOJATCS C YUYETOM MPEJOCTaBIEHUS MaTepualia B pazIuyHbIX (opmax:
ayIualbHOM, BU3YyaJIbHOM, C MHCIOJIb30BAHUEM CIIELMAJIBHBIX TEXHUYECKUX CPEACTB W
MH(OPMALIMOHHBIX CUCTEM.

Menanamarepualibl TaKKe CII€yeT UCIIOIb30BaTh U aAAIITHPOBATh C YUYETOM MHANBH Ty aJIbHBIX
ocobenHocTeit o0yuenus nui ¢ OB3.

OcBoenne aucuumiauHbel JunamMu ¢ OB3 ocylecTBisieTcs € HCHOJB30BAHUEM CPEACTB
o0yuyeHHs 00IIEero U CIIEUATBFHOI0 Ha3HauUeHHs! (IEPCOHAIBHOTO U KOJUIEKTUBHOT'O UCIIOJIb30BAHUS).

41



MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHE TIPeAyCMaTpHBacT IPUCIIOCOOICHNE ayAUTOPU K HYKIaM
mun ¢ OB3.

dopma TpoBeleHHs] ATTECTAlMK ISl CTYJCHTOB-MHBAJIHMIOB YCTaHABIHMBACTCS C YYETOM
WHIUBUAYATBHBIX TICUXOpU3NYecKuX ocobeHHocteil. s crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTymHas popMa npeaoCTaBICHHs 3aJaHHA OIIEHOYHBIX CPEICTB, @ HMEHHO:

— B MEYATHOW WJIM DJIEKTPOHHOH (opme (JUIst U] ¢ HAPYIICHUSIMUA OMOPHO-ABUTaTeIHLHOTO
ammapara);

— B I€4aTHOM (hOpMe UITH ANEKTPOHHOU (hopMe € YBETHUEHHBIM MIPU(TOM U KOHTPACTHOCTHIO
(TSt TUIL ¢ HAPYIICHUSIMU CITyXa, PEYH, 3pCHHS);

— METOJIOM YTEHUS aCCUCTCHTOM 3aJaHMs BCIYX (AJIs1 JIUI] C HApyIICHUSIMUA 3PCHHUSA).

CryneHTaM C WHBQJIUIHOCTBIO YBEIUYMBACTCS BpEMs HA IMOJITOTOBKY OTBETOB Ha
KOHTPOJIbHBIE ~ BOINPOCHL. JIJs1 TakuX CTYyAEGHTOB IMpeaycMaTpuBaeTcs JOCTymHas ¢opma
MPEIOCTABIICHUS OTBETOB Ha 33aJ]aHHs, @ UMEHHO:

— MUCbMEHHO Ha Oymare uiu HabOpOM OTBETOB Ha KOMIBIOTEpE (VIS JIUI] C HAPYIICHUSMH
ciyxa, pedmn);

— BBIOOPOM OTBETa U3 BO3MOKHBIX BAPHAHTOB C UCIIOJIB30BAHUEM YCIIYT aCCHCTEHTA (IS JIUI]
C HapyUICHUSIMHU ONIOPHO-JIBUTATEIBHOTO alllapara);

— YCTHO (IS JIMII C HAPYIICHUSIMH 3PEHUS, OTIOPHO-BUTATEIILHOTO anapara).

[lpy HEOOXOMUMOCTH JIsi OOYYAIOUIMXCS C WHBAJIMIHOCTBIO TPOLEAYpPa OLCHUBAHHS
Pe3yabTaTOB OOYYECHHUSI MOXKET IPOBOJUTHCS B HECKOJIBKO ITATIOB.
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12. JIlucT perucTpamnum u3MeHeHHu i

PexBU3HUTHI TOKyMEHTa Mlara
Ne BBEICHUSA B
i Copep:xaHne U3MEHEHUS 00 yTBepKIECHUH eficTBHE
HU3MEHEHUS
/u3meHeHus
VYTBepkaeHa U BBeJieHa B ICHCTBUE peILICHHEM Ka(eaphl
MeJarOTMKX M TICHXOJIOTHU Ha OCHOBAaHHUH (eepaTbHOTO ITporokoun 3aceqanus
TOCY/IapCTBEHHOT0 00pa30BaTEIbHOTO CTaHAAPTA Kageapsl IeJaroruky u «30% HIOHs]
1. | BeIcmero oOpa3oBaHus — OaKaJaBpHUaT M0 HAIPABJICHHIO MICUXOJIOTHH 2021
noarotoBku 54.03.01 du3aiiH, yTBepKICHHOTO MPUKA30M No 10 ot «30» urons roma
MWUHHCTEPCTBA HAYKHU U BhICIIero oOpazoBanus PO Ne 2021 rona
1015 ot 13.08.2020
AKTyalv3UpoOBaHa U BBEJICHA B ICHCTBUE PEIICHUEM
Kagepbl NeJarornku 1 ICUXOJIOTUH HAa OCHOBAaHUN [IpoTokon 3acenanus
(enepanbHOTo rocyJapCTBEHHOI'O 00pa30BaTENbHOTO Kadeapsl IeJaroruku u «30% HIOHS
2. | cranapra BbICIIEro 00pa3oBaHus — OaKaaaBpuaT 1o IICUXOJIOTHH 2022 rona
HarpaBjaeHuIo moarotoBku 54.03.01 Jluzaiiy, No 10 ot «30» urons
YTBEP)KJICHHOTO MPUKa30M MUHHCTEPCTBA HAYKHU U 2022 rona
BhbIciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu3upoBaHa U BBE/ICHA B ICHCTBHE PEIICHUEM
KageIpbl NeJarornku 1 IICUXOJIOTMH HAa OCHOBAaHUN [IpoTokon 3acenanus
(benepanbHOTo rocyJapCTBEHHOI'O 00pa30BaTENEHOTO Kaeapsl IeJaroruku u «30% HIOHS
3. | crangapra Beicuiero oopa3oBaHus — OaKajgaBpUar mo MICUXOJIOTHH 2023 roxa
HampasieHuto noarotosku 54.03.01 [u3aiin, Ne 11 ot «30» uronst
YTBEPAKAECHHOTO NMPUKa30M MUHUCTEPCTBA HAYKHU U 2023 rona
BbIciiero oopazoBanus P@  Ne 1015 ot 13.08.2020
AKTyalnu31pOBaHA U BBEJICHA B ICHCTBUE PEILICHUEM
KadeIppl IeIaroruky U MCUXOJIOTHH Ha OCHOBaHUHU I[TpoTokoin 3acenanust
(dhenepanbHOTO rocyAapCTBEHHOTO 00pa30BaTEIbHOTIO Kadeapsl eJjaroruky 1 225 va
4. | crammapTa BhICIIETO 0Opa30BaHUs — OaKaJaBpHar 1o IICUXOJIOTHH ;02 Z Ma
HarnpaBJIeHuIo MoAroToBku 54.03.01 JIu3aiin, Ne 10 ot «22» mast 2024 rona
YTBEPKICHHOTO PUKa30M MHHHUCTEPCTBA HAYKH H rozaa
Bbiciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu31pOBaHA U BBEJICHA B ICHCTBUE PEIICHUEM
KadeIpbl MeIaroruky U MCUXOJIOTHH Ha OCHOBAaHUHU [TpoToxoin 3aceanust
(eneparbHOro TOCyIapCTBEHHOTO 00Pa30BaTEILHOTO KaQeIphl NIeJaroruKy U D25 Mast
5. | crangapra Bbicuiero oopa3oBaHus — OaKajgaBpUar 1o MICUXOJIOTHH 2025
HaIpaBJICHUO TOAroToBKH 54.03.01 J{u3aiin, Ne 10 ot «22» mas 2025 rona
YTBEPXKJICHHOTO PUKa30M MUHHCTEPCTBA HAYKH U rozua

BbIciiero oopazoBanus P  Ne 1015 ot 13.08.2020
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